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Abstract 

The need for integration of skill development and higher education has been 

highlighted. One finds that the entire skills set required in this age of rapidly 

changing global trends has undergone change and higher education cannot 

afford to overlook the new trends. Training must be of high quality and 

relevant to industry requirements. Also, along with enhancing quality of 

training, the issue of employability also needs to be given due emphasis. For 

this forging links with industry and implementing apprenticeship programmes 

is essential. India's skill training programmes must not only equip youth with 

marketable skills to make them employable but also train youth to be self-

employed or take up entrepreneurship. There is a skill gap that exists between 

the inputs of education system and industry requirement. Some schemes that 

have been launched in India to integrate vocational education with formal 

education in the higher education sector have been briefly mentioned, such as, 

community colleges, bachelor in vocational education, Deen Dayal Upadhyay 

Kaushal Kendras, National Skill Development Corporation. Though these steps 

have been taken yet there are many issues that need to be addressed. Life and 

soft skills need to be developed. Community base programmes that would 

provide an infrastructure for placements are necessary. 

Keywords: Skill development, Employability, Community, Training, 

Vocational education, Entrepreneurship 

 

Introduction  

New technologies, new kinds of jobs, changing skill requirements have placed 

a lot of emphasis on skills training. Skills such as critical thinking, 

communication, collaboration and creativity are now important in more and 

more jobs. Skills training have become a process of lifelong learning. Looking 

at the current scenario, one finds, that there is a demographic change. At take 

off point the advanced countries have man power who is already experienced. 

New knowledge is now accessible to the young in our country but this 

knowledge has been accessible to the advanced countries for quite a long time. 

Young Indians probably in their plus twenties or early thirties will be called 

upon to assume responsibilities while the advanced and developed countries 

will have older people to do so, "By 2020 the average age of the Indian 

population will be 29 years as against 40 years in USA, 46 years in Europe and 

47 years in Japan." (Employment News, 2-8 Sept., 2018). While being an 

advantage it poses a challenge for the higher education in our country, 

demanding integration of skill development and higher education. 

India has the largest number of young people (age group of 14 to 25) and the 

highest global unemployment rate - these are pointers to the nature and 
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efficiency of our education system. Against this, the job market is increasingly 

being redefined by specific skills. Nobody runs business and companies the 

way people did twenty years ago. The entire skills set required to work in a 

company that competes at the global level has undergone change and 

education, particularly higher education, cannot afford to overlook the new 

realities.  

India's training capacity is limited. It has been officially estimated that about 

50 lakh young people enter the workforce every year. As against this the 

known current capacity of India's Industrial Training Institutes (ITTs), which 

still form the backbone of India's vocational education and training is only 25 

lakhs per annum. Therefore it is the need of the hour to enhance capacity and 

scale of skill training programmes in India. Training must be of high quality 

and relevant to industry requirements. Also, along with enhancing quality of 

training, the issue of employability also needs to be given due emphasis. For 

this forging links with industry and implementing apprenticeship programmes 

is essential. India's skill training programmes must not only equip youth with 

marketable skills to make them employable but also train youth to be self 

employed or take up entrepreneurship. Graduates in India as of now are not 

sufficiently trained to be employed by industries. This is the result of 

insufficient inputs during education, thereby creating a gap between ability and 

skill required. 

Skill development is not an additional course that can be added to a university 

curriculum but it requires to be integrated into the training and education of a 

youth who will have to be readily employable and competent enough to be part 

of the mechanism which runs the country's industry. At this state it is fruitful to 

take a look at the National Sills Qualification Framework (NSQF). NSQF 

defines levels and credits for each competency based vocational skill. It goes 

on to establish a credit transfer framework which allows creation of pathways 

between formal and vocational education. NSQF in India was notified on 27th 

December, 2013. All other frameworks including the NVEQF (National 

Vocational Educational Qualification Framework) released by the Ministry of 

HRD, stand superceded by the NSQF. Under NSQF, the learner can acquire 

the certification for competency needed at any level through formal, non-

formal or informal learning. It is a quality assurance framework. 

In this connection it is worthwhile to mention briefly some schemes launched 

in India to integrate vocational education with formal education in higher 

education sector. Some of these are as follows: 

1.  Community College 

A community college is an institution under India's higher education system 

that aims at providing job oriented education to students from local 

communities. It is a system that provides education above secondary level and 

below degree level with different skill oriented as well as traditional courses. 

One can get admission in these colleges after class 12 and there are no age 

criteria. The duration of these courses range from 6 months to 2 years. The 

concept of community college has basically originated from the USA where 

such institutions have been in existence for about hundred years. It is from here 
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that community colleges gained prominence and were established in different 

countries across the world including India. Currently there are about 150 

community colleges in India which are recognized by UGC. Here a vast 

variety of courses are offered such as Information Technology, Fashion 

Design, Beauty and Wellness, Hotel Management, Healthcare etc. Here 

courses are offered at an affordable cost without compromising the quality of 

education imparted. This gives opportunities to learners to move directly to the 

employment sector or further education. 

2.  Bachelor in Vocational Education (B.Voc.) 

Bachelor in Vocational Education (B. Voc.) is available in several fields for 

students who have completed their 12th standard. This is largely targeted 

towards youth who want to enhance their employability opportunities to learn, 

earn and grow. The advantage of these courses is that as against degree courses 

like Engineering or B.Com or B.Sc., there are multiple exit points and 

continued exposure to industry. Unlike traditional UG Courses, B.Voc. 

Curriculum is often mapped with job role descriptions as per National Skills 

Qualification Framework (NSFQ). The curriculum is industry and work 

integrated and if for some reason a person is unable to complete three years 

programme, he can still obtain a Diploma or Advanced Diploma after 

completion of first and second years respectively. B.Voc course is offered in 

over 200 colleges across the country. It has a three year course of Diploma, 

Advanced Diploma and Bachelor.  The course curriculum has 40% of general 

education (theory) and 60% of vocational training (practical) components. 

Semester system is followed and credits are offered after completion of the 

course. The courses are expected to comply with NSFQ and are financially 

aided by University Grants Commission. The students who have enrolled in 

B.Voc courses appreciate the practical focus and are confident that their 

chances of getting a suitable job are higher than other graduates. One can get a 

Diploma or Advanced Diploma after completion of first and second year 

respectively, which in turn shows that knowledge and skills are valued at every 

level and one is qualified for a suitable job as per market requirements. One 

can also explore becoming an entrepreneur in one's domain. 

3.  Deen Dayal Upadhyaya Kaushal Kendras (DDU-KK)  

UGC proposes to set up 100 Deen Dayal Upadhyaya Kaushal Kendras (DDU-

KK) for knowledge acquisition and upgradation of skilled human abilities and 

livelihood (KAUSHAL) during Twelfth Plan Period.  These centres would 

offer vocational courses beyond Diploma and B.Voc. Degrees. Centres will 

focus not only on skilling but also on developing entrepreneurship traits. The 

centre may endeavour to maintain a paramedical structure of student enrolment 

with respect to Diploma, Advanced Diploma, B.Voc. and further studies at PG 

and research level. These centres will also coordinate between the country's 

higher education system and industry to work as centres of excellence for skill 

development in specialized areas. The courses would be planned /designed to 

have provision of multiple entry and exit at various levels culminating upto a 

research degree level. These shall also include courses which are offered under 

the Community College Scheme and B.Voc. degree programme of U.G.C. As 
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per the scheme, all the universities which receive the general development 

assistance from the UGC and are accredited by the NAAC or the National 

Board of Accreditation or have applied for an accreditation will be considered 

for the assistance of offering the vocational courses. Also, there shall be 

collaboration with multinational companies for training and placements. 

4.  National Skill Development Corporation (NSDC) 

National Skill Development Corporation (NSDC) was set up in 2009 to 

address the need for providing skilled manpower across various industry 

sectors. It was formed on a public private partnership model to create and fund 

vocational training institutions and set up support systems for skill 

development. The National Vocational Educational Qualification Framework 

(NVEQF), will be formed for an integrated skill development infrastructure. 

This framework is for affiliations and accreditation of vocational education and 

training systems. Imparting skill development should enable the recipient to be 

capable of not only fulfilling the demands of industry but also creating newer 

avenues for employment. The need for skill development for employability is 

across every section of the workforce. It must be appreciated from the lowest 

rung of the ladder to the highest. In industry skill development is 

indispensable. 

It will not be out of place to quote here the following decision taken by Vice 

Chancellors of major universities, "Acting on the directives of the government 

that asked for "uniformity" among their courses, state universities of UP will 

now share at least 60% common course curriculum for undergraduate courses. 

A university will also have the choice to adopt 100% common course 

curriculum. This move on common course curriculum will support the 

development of job skills in students." (Times of India, p.3, 3 Aug., 2018) 

Ambedkar University will adopt the common course curriculum for 

agriculture, statistics and fine arts. Kanpur University will determine English 

course at undergraduate level. Chaudhary Charan Singh University, Meerut 

will work on political science, Lucknow for science and Gorakhpur for 

commerce. Courses related to various subjects of Arts will be developed by 

Lucknow and Gorakhpur Universities in collaboration with other State 

Universities.    

These are some steps towards building a fully integrated vocational and formal 

education system. However, there is still a long way to go. Some aspects need 

attention. A youth seeking job in the market today is expected to have qualities 

which would enable him to deal effectively with man and machinery. But he 

finds himself inadequately trained in life and soft skills, thereby making him 

unable to face such situations. Higher education does little to address the skills 

requirement of a youth ready to go into the world and make a mark. 

The process of education is not merely digesting books. It is also about doing 

several co-curricular activities that give a broader meaning to life in general 

and education in particular. Opportunities for such holistic development are not 

enough in India. Facilities for the same are lacking or not easily accessible in 

India. Even, where facilities exist, there is a lack of information about the 

same. There has to be community based programmes and work on social 
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issues. Community engagement refers to the collaboration between institutions 

of higher education and their larger communities for the mutually beneficial 

exchange of knowledge and resources in a context of partnership and 

reciprocity. Communication skills, problem solving, interactive skills, civic 

responsibilities are enhanced when the students become familiar with the living 

conditions of the people of the community. Also, it can provide infrastructure 

for placements. Ideally, a youth completing his/her education should not hunt 

for the job, infact; the employers should come to the doorsteps of the university 

and look for these skilled youth.    

Equal emphasis has to be given to professional and life skills. Churning out 

graduates is not enough. It is the quality of education that has to be taken care 

of. While preparing students for employability due consideration should be 

given to the following issues like facing a job interview, preparing to be a 

profitable employee, adapting oneself to a working environment. The realities 

of a workplace should be included in the curriculum and rote learning should 

be discouraged.  

The world "development" in this paper implies a change ð change for the 

better. While development can occur at any time and at any age, it is best done 

in the youth by way of improving his skills to make him a more useful and 

productive citizen of the country. This portal of change in youth is education. 

While traditional education can never be discarded, it is time to bring about a 

skill development in him while he learns. These skills will not only ensure a 

better livelihood for him but also train him to be more useful to the country's 

industry and allied operations. With this end in view certain ongoing schemes 

have been enumerated, but a lot more needs to be done in this direction, such 

as giving practical and hands-on training, field based experiences by 

organizing camps, inviting industries to give talks and demonstrations in 

campus and forming short periods of training. This paper has attempted to 

focus attention on the subject. 
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Abstract 

English is a second language in Kashmir, many students from rural area in south region 

view English as a foreign language which is spoken only inside the classroom. Most of the 

students feel anxiety and are reluctant to speak in English for fear of being judge negative. 

They feel shy to talk in English within the community. These students are in an 

environment, where English is a foreign language and they have zero opportunity to 

practice it. Due to that studentôs mother tongue will be used more often and this will 

develop their linguistic competence to greater extent.(Rutherford, 1987)Language learning 

entails the successful mastery of steadily accumulating structural entities and organizing 

this knowledge into coherent structures which lead to effective communication in the target 

language. Twelve higher secondary school students from different district 

Kulgamparticipated in the study. They were given questionnaire English. The data was 

analyzed using SPSS proposed by Norman H. Nie in 1968. The main focus of the study is 

mother tongue interference; only errors related to L1 interference were addressed. 

Main Words:   ESL, SPSS, Mother tongue, Linguistic competence 

 

Introduction  

English language learners face difficulties when it comes to learn English as second or 

foreign language. It is for that non-native learners face many difficulties while using 

English. It is that the causes of such problems are due to interference of mother tongue. 

Mother tongue interference means the effect of the learnersô native language on second or 

foreign language. Therefore it is found that Kashmiri language interferes with learners of 

the English language.One of the major obstacles in acquiring the second language is 

mother tongue or L1 interference especially in productive skills of speaking and writing. 

Mother tongue interference affects L2 learning as ólanguageô is considered as a set of new 

habits while ólearningô is considered as the establishment of habits (Jie, 2008).Richards 

C.John Plott and H.Plott (1992). ñForeign language is a language which is not a native 

language in a country. A foreign language is usually studied either for communication or 

for reading material in the language.ò 

Research questions 

The present study aimed at finding the answers of the following questions:  

1. How does mother tongue interfere in second language learning?  

2. Which skill(s) affects most while using mother tongue?  

3. How can language background affect the learnerôs performance in the target language? 

Literature Review 

Literature review provides a comprehensive knowledge and guidance to a particular topic. 

Nuan and Bailey (2015) state four reasons for doing a literature review when conducting 
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empirical studies:  i) It provides background information on the area of research. ii) It helps 

to identify the research gaps. iii) It helps to find out the tools that could help the researcher 

answer his research question. iv) Finally, it helps to reassure the researcher that his 

proposed research question has not already been answered by someone else. Hence, a short 

review of the related literature is given below by the researchers of the current study.   

A literature review is a description of relevant literature that relates to our study. It helps us 

to narrow down the focus of our research area to specific topics and enables us to decide 

on the direction of our research. Mackey and Gass (2005) states that most reasoned 

research questions come from a reading of literature and understanding the history of 

current issues. Ali Shehadeh (2015) relevant literature review helps you in identifying and 

choosing or deciding on the most appropriate way to the design of your study including the 

selection of target population, method of data collection procedure and treatment, and 

analysis of data. Hence, a short review of the related literature is given below by the 

researchers of the current study. 

Karen et al (2001) The literature review is an important step in the research process. Its 

results provide a foundation for every other stage of the study. It helps the researcher to 

anticipate and avoid problems, define concepts, identify measures, and select design. The 

literature review is equally important to the reader of the research report because it helps 

him or her to understand the researcherôs decisions and choices. 

ElifNur (2011) revealed that mother tongue interference in almost all aspects in second 

language learning. The most effect seems in speaking and grammar skills. It affects 

learnerôs performance; it leads learners to make errors especially in speaking without 

preparation and translating a passage into the target language. It also seems that it mostly 

effects on fluency and pronunciation.  

Tiwari, Raman (2008) in his book ñTeaching of Englishò revealed that the use of mother 

tongue in teaching of English is a hindrance and plays retrogressive role. It is hindrance 

basically, because its speech habits including physical use of mother tongue interferes with 

the learning of new speech habits that is going to learn 

Suliman (2014) conducted a study to investigate the ñInterference of Mother 

Tongue/native languages in Oneôs English Language Speech Productionò among 

Malaysian students. The focus of the study was to identify the problems students face in 

speaking while using mother tongue. The study raveled that it is undeniable that the 

interference of studentôs mother tongue still exists as the students are found to be 

incompetent in the English language. It is also found that students rely on translation 

method from the mother tongue in comprehending certain instructions apart from 

producing utterances. It also revealed that speaking skill appears as the most difficult skill 

among the respondents and they agree that English is indeed crucial especially as the 

means of communication. 

Dechert, (1983) In reality, Second language learners appear to accumulate structural 

entities of the target language but demonstrate difficulty in organizing this knowledge into 

appropriate coherent structures. There appears a significant gap between the accumulation 

and the organization of knowledge. If the structure of two languages is distinctly different, 

then one could expect a relatively high frequency of errors to occur in second language 

learning thus indicating an interference of L1 on L2. 
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Results and Discussion 

The results that were derived from the present study and discussion of the findings are 

presented in the following: 

Gender 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Male 8 72.7 72.7 72.7 

 Female 3 27.3 27.3 100.0 

 Total 11 100.0 100.0  

 

  
The above table and bar chart shows the fraction of male and female participants 

[students]. 

72.7% of the participants were male and 27.3% of the participants were female. It reveals 

that male percentage is higher than female participants.  

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 11th 4 33.3 33.3 33.3 

12th 8 66.7 66.7 100.0 

Total 12 100.0 100.0  
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The above chart and table reveals that 33.30% of the participants [Students both male and 

female] were studying in the 11th class [higher secondary part 1] and 67.70% of the 

participants [Students both male and female] were studying in 12th class [higher secondary 

part 2]. Participated in the study  

 Areas mostly affected while using mother tongue in teaching learning 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Vocabulary 1 9.1 9.1 9.1 

Pronunciation 9 81.8 81.8 90.9 

Spelling 1 9.1 9.1 100.0 

Total 11 100.0 100.0  

 

 
The above item has four options {a. grammar b. vocabulary c. pronunciation d. spelling} 

only three options were selected by the respondents. So they are shown in the table and 

graph. It is clearly revealed that 81.80% respondents agreed pronunciation is mostly 

effected while using mother tongue in teaching learning. 9.10% respondents opted 
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vocabulary which effected during teaching learning 9.10% respondents were agreed that 

spelling were affected while using mother tongue in teaching learning English.  

Language skill mostly affected while teaching English 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Listening 2 18.2 18.2 18.2 

Speaking 7 63.6 63.6 81.8 

Reading 1 9.1 9.1 90.9 

Writing 1 9.1 9.1 100.0 

Total 11 100.0 100.0  

 

 
The above item has four options {a. listening b. speaking c. reading d. writing} all these 

options were selected by the respondents. Hence they are shown in the table and chart. The 

above table and bar chart shows responses collected from the participants [Students] about 

the activities contained in the English text book. Upon asking the participantsô [Students] 

which language skills are mostly affected while using mother tongue in teaching learning 

English. 18.20% respondents agreed that listening skill affected, 63.60% agreed that 

speaking skill is mostly effected while using mother tongue, 9.10% respondents agreed that 

reading skill is affected and 9.10% agreed that writing skill is affected while using mother 

tongue in teaching learning language. 

 Students face problems whiles peaking English 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid a) translation from 

mother tongue to 

English 

1 9.1 9.1 9.1 

b) Difficulty in 

pronouncing words 
7 63.6 63.6 72.7 

c) Lack of vocabulary 
3 27.3 27.3 100.0 

Total 11 100.0 100.0  
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The above item has four options {a. translation from mother tongue to English b. difficulty 

in pronouncing words c. arranging words to form sentences d. lack of vocabulary} only 

three options were selected by the respondents.  All they are shown in the table and bar 

chart. 9.10% respondents agreed that by translation from mother tongue to English hinders 

them to speak in English 63.60% agreed that difficulty in pronouncing words is most vital 

problem in speaking English 27.30% agreed that lack of vocabulary hinders them while 

speaking English inside or outside classroom. 

 Reasons students fail to express anything in English 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Lack of confidence 1 9.1 9.1 9.1 

Not used to Speak in 

English 
2 18.2 18.2 27.3 

Excessive use of 

mother tongue in the 

classroom by the 

teacher 

4 36.4 36.4 63.6 

Lack of exposure 4 36.4 36.4 100.0 

Total 11 100.0 100.0  

 

 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

9.10%

63.60%

27.30%
Series1

Translation from Diffculty in Lack of vocabulary

http://www.ijmra.us/
http://www.ijmra.us/


International Journal of Research in Social Sciences 
Vol. 8 Issue 12(1), December 2018,  

ISSN: 2249-2496 Impact Factor: 7.081 

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com  

Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International 

Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in 

Cabellôs Directories of Publishing Opportunities, U.S.A 
 

12 International Journal of Research in Social Sciences 

http://www.ijmra.us, Email: editorijmie@gmail.com 

 

 

 
The above item has four options {a. Lack of Confidence b. not used to English c. 

Excessive use of mother tongue d. Lack of Exposure} all these options were selected by 

the respondents, so all of them are shown in the table and bar chart. 9.10% agreed that lack 

of confidence hinders to express anything in English, 18.20% agreed that not used to 

English is reason we fail to express anything in English, 36.40% agreed that excessive use 

of mother tongue while teaching learning is main obstacle we fail to express anything in 

English and 36.40% agreed that lack of exposure also hinders us to express anything in 

English.  

Do you make mistakes while translating a passage into you mother tongue 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid strongly 

agree 
1 9.1 9.1 9.1 

agree 6 54.5 54.5 63.6 

Disagree 4 36.4 36.4 100.0 

Total 11 100.0 100.0  
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 What your teachers do when you hardly understand the lecture Do they 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Start 

explaining/translating 

difficult words into 

the Urdu 

1 9.1 9.1 9.1 

Start 

explaining/translating 

difficult words into 

mother tongue 

8 72.7 72.7 81.8 

continue explaining 

in English giving 

synonyms and 

examples avoid 

translation 

2 18.2 18.2 100.0 

Total 11 100.0 100.0  
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The above item has three options {a. start explaining difficult words into the Urdu b. start 

explaining/translating difficult words into mother tongue (Kashmiri) c. continue explain in 

English giving synonyms, examples and avoid translation into L2 or L1} 9.10% selected 

that the teacher start explains difficult words into Urdu, 72.70% selected that the teacher 

start explains difficult words into Kashmiri and 18.20% selected that teacher continue 

explaining into target language by giving synonyms, examples and avoid translation. 

What medium of instruction does your teacher use while teaching other subjects? 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Kashmiri (mother 

tongue) 
5 45.5 45.5 45.5 

Urdu 6 54.5 54.5 100.0 

Total 11 100.0 100.0  

 

 
The above item has two options {a. Kashmiri (Mother tongue) b. Urdu c. English} only 

two options were selected by the respondents hence both are shown in table and bar chart 
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45.50% of the respondents agreed that teachers use Kashmiri while teaching other subjects, 

54.50% agreed the same so it is revealed that teachers use only Urdu and Kashmiri 

language mostly while teaching other subjects like Math, Science, social science and other 

subjects.  

Do you think excessive use of mother tongue by teachers hinders you from acquiring 

desired proficiency in English? 

English 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Strongly 

disagree 
3 27.3 27.3 27.3 

Disagree 2 18.2 18.2 45.5 

Strongly agree 6 54.5 54.5 100.0 

Total 11 100.0 100.0  

 

 
The above item has five options {a. strongly disagree b. disagree c. strongly agree d. agree 

e. neutral} only three options were selected by the respondents, hence they are shown in 

the table and bar chart. 27.30% strongly disagreed, 18.20% disagreed with this while as 

54.50% strongly agreed that by the excessive use of mother tongue hinders them in 

achieving desired proficiency in English language. 
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Your teacher uses English language ratio to Kashmiri/Urdu language teaching while 

teaching in classroom 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 80% English 

20% 

Kashmiri/Urdu 

1 9.1 9.1 9.1 

60% English 

40% 

Kashmiri/Urdu 

1 9.1 9.1 18.2 

40% English 

60% 

Kashmiri/Urdu 

3 27.3 27.3 45.5 

20% English 

80% 

Kashmiri/Urdu 

6 54.5 54.5 100.0 

Total 11 100.0 100.0  

 

 
The above item has four options {a. 80% English 20% Urdu/Kashmiri b. 60% English 40% 

Kashmiri/Urdu c. 40% English 60% Urdu/Kashmiri d. 20% English 80% Urdu /Kashmiri} 

all these options were selected by the respondents 9.10% agreed that teacher uses 80% of 

English and 20% of Urdu/Kashmiri while teaching, 9.10% agreed that teacher uses 60% 

English and 40% Urdu/Kashmiri 27.30% selected that teacher uses 40% of English and 

60% of Urdu/Kashmiri during class and most of respondents 54.50% agreed that teacher 

uses 20% English and 80% Urdu/English while teaching. So it has revealed teachers use 

less English and Excessive Mother tongue while teaching English. 
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                                          Thematic Analysis of studentôs questionnaire 
Items Responses  

Suggestions to make English teaching/learning more 

effective 

 

 

 

 

 

 

 

Need of qualified and well trained teachers1 

English should be taught as language than subject1 

Listening labs should be established1 

enrich vocabulary among students 1 

teachers should use only target language inside the 

classroom1 

stress should be given on speaking skill2 

teacher should be given focus on grammar1 

teachers should use modern methods of teaching 

language1 

more focus should be given on listening and 

speaking skills 

students should read newspapers 1 

Suggestions for more effective teaching methods Communicative method and group discussion2 

Modern methods like (audio visual aids) should be 

introduced in the teaching  

Interactive and role play 3 

Having some fun in the classroom while teaching 

Teacher should use power point presentation 

Suggestions to improve speaking skills among 

students 

Debates, seminars, discussions and role play 

Students should always speak in English. 

Students should develop fluency  

Teachers must use only English inside the classroom 

Students should be encouraged to talk in English 

Teachers should help students to make presentation 

in the English 

More stress should be given to develop vocabulary 

among students 

Teachers should avoid to use  mother tongue during 

class 

Views regarding the use of mother tongue in the 

classroom 

Teachers should avoid excessive use of mother 

tongue in the classroom 

Only 20% of mother should be used during class 

Both teachers and students should avoid use of 

mother tongue but its occasional use canôt be 

neglected 

Teacher should use mother tongue in the classroom, 

everyone in the class cannot grasp if teachers use 

only target language 

Mother tongue should not be  completely neglected 

sometimes its use is must 

Mother tongue should be used in lower class in 

higher its use must be avoided 

Minimum use of mother tongue  

The above table shows that almost all the questions were responded by the students. The 

table displays that when the students were asked about the suggestions to make English 

teaching/learning more effective. One of the student responded that there is need of 

qualified and efficient teachers; two students responded that focus should be given on 

speaking skill; some of them responded that teachers should use only target langue inside 

the classroom. When the students were asked about teaching methods most of them 

responded that modern methods and  innovative should be used to develop all four 
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language skills among the students, some of them responded that teacher should use 

communicative method which help students to develop their communicative skill. 

When the students were asked about the suggestion to develop communicative skill among 

students most of the students responded that teacher should avoid mother tongue inside 

classroom, he should use only target language while teaching it will develop speaking skill. 

Some of them suggested that he should encourage students to think in English and speak in 

English. Some of them suggested that students should also speak in English inside and 

outside classroom. Some of them suggested that by debate, discussions, seminars, role play 

and presentations will help us to develop speaking skill. Very few suggested that by 

enhancing vocabulary will help them to develop this skill. 

Finally, students were asked about their views regarding the use of mother tongue, some of 

them suggested that it should be completely neglected inside the classroom, some of them 

suggested that teacher should use 20% of mother should  while teaching. Some of them 

suggested that both teachers and students should avoid mother tongue, but its occasional 

use cannot be neglected.  
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Abstract 

The Whole development of personality of the child includes the development of scholastic 

& Co-Scholastic aspects of personality. The Scholastic aspect includes all academic & 

curricular activities & Co- Scholastic aspect includes the Co-Curricular activities organized 

in the higher educational institutions. The Co-Curricular activities are of great importance 

& immense Value in higher education system & itôs Curriculum. They have numerous 

advantages & it is not possible to do away with them. They are Indispensable part & parcel 

of the whole educational activities of the students. They are supportive & Complementary 

to the higher education curriculum . The activities like games, sports, athletics, singing, 

dancing, painting, hobbies etc. provide opportunities for self-expression & ensure 

wholesome development of personality. This paper focuses on the importance of Co-

Curricular activities in the higher educational system. Higher education sector plays a key 

role in boosting the student overall progression. A Colleges needs to plan its co-curricular 

activities so that it does not disturb the academic pattern. The College needs to 

systematically plan the activities with all stakeholders supporting the planning process. 

Several colleges come up with innovative ideas while planning their co-Curricular 

activities. Class teachers must act as managers, organizers, evaluators, decision makers, 

motivators,   communicators, administrators & planners. College teachers while in charge 

of the class have the responsibility of motivating his students. 

Key Words: Scholastic, academic, immense, Indispensable, Innovations 

  

Introduction  

In olden days, education was considered only the academic side of the students. There was 

no place for debates, dramas & sports in the Curriculum. The child who was scoring good 

works in the examination was regarded as the best child in the institution. Meaning thereby 

the criteria of oneôs intelligence was marks obtained by a child in the examination. All 

other activities were whosoever prestigious, they may be was considered óExtraô. But with 

the coming of new approaches & modifications the other activities apart from academics, 

no more remained as óextraô but now- a- days these activities are known as co-curricular 

activities. 

The term óCo-Curricularô contains two words i.e. óCoô and óCurricularô. óCoô means 

companion or one who accompanies whereas ócurricularô is adjective from the Latin word, 

a curriculum which means ócourse of studyô. Therefore, jointly this word means the 

activities that are performed other than the course of studies. Education is aimed at the 

harmonious & all-round development of personality of the students at the higher 
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educational level. This development of personality is in terms of physical, mental, social, 

emotional, aesthetic & cultural dimensions. For the development of all those aspects of the 

personality of an individual, there is a need to organize various activities in and out of 

classroom at the higher educational level. 

The Important Features of Co-Curricular  Activities are 

1. These activities are helpful in the development of feelings of locality & Co-Operation. 

2. These activities form an important part of the curriculum & have immense educational 

value. 

3. Curricular & Co-Curricular activities are complementary to each other. 

4. These activities are considered as an effective medium of realization of all educational 

aims and a source to enrich and vitalize the school curriculum and environment. 

5. These activities also serve as an outlet to channelize the extra energies of the 

children/students to creative pursuits. 

Therefore, all those activities which are organized outside the classroom but are the 

important & essential part & parcel of the Curriculum. 

Types of Co-Curricular  Activities 

Many co-curricular activities are organized by the school for the harmonious development 

of physical, mental, social, aesthetic, emotional, ethical and cultural aspects of personality. 

The classifications of Co-curricular activities are as under: 

1. Physical Activities: These activities are essential for physical development and for 

channelizing the superfluous energy of pupils. Games Sports, Athletics, Mass Drill 

Physical Exercises, Yogic Asanas, NCC, Gardening, Scouting, Guiding etc. are 

examples of physical activities. 

2. Literary Activities:  Literary and academic activities are organized for the 

development of linguistic skills and mental faculties. Debates, Discussions, Symposia, 

School Magazine, Declamation Contest, story Writing, Essay Writing, Seminars, news-

Paper Reading, and Library work are some of the literary and academic activities. 

3. Social Activities: These are also known as community activities. These activities 

promote the spirit of Social welfare. These are Red Cross, Scouting, National Service 

Scheme, Labor Squads, Girl Guiding, community Cooking etc. 

4. Aesthetic and Cultural Activities: These activities develop an aesthetic sensibility 

and provide an opportunity for better understanding of culture. Drawing, Painting, 

Organising Exhibitions, and Variety shows, Folk ï Dance, Folk ï Songs, Celebration 

of Festivals, School Decoration etc are the examples. The activities connected with 

music and fine arts develop the aesthetic side of the pupilôs personality. 

5.  Craft Activities:  These activities are also termed as productive activities. The craft 

activities are Spinning, Weaving, Soap-Making, Book Binding, Toy Making, Knitting, 

Embroidery Work, Leather Work, Wood Work, Kitchen Gardening etc. 

6. Leisure Activities: Under this heading, hobbies and leisure time activities are 

included. Collection of Coins, Stamps, Rare Stones, Pictures, Photographs, Paintings, 

Singing, Writing Poems, Album Making, Cartooning, Picnics, Excursions, Visit to 

Monuments, Museums are included in these activities. 

7. Civic Development Activities:  These activities provide a rich experience of the city 

life to the learner. These activities are Mock Polling Station, Mock Parliament, Mock 

Court, Studentôs Cooperative Store and visiting Civil Institutions like Panchayat, Post 

Office, Police Stations, Legislative Assembly and Celebrating of Festivals etc. 
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8. Moral Development Activities:   These activities promote the moral development of 

pupils. These activities include Morning Assembly, Mass prayer, Celebrations of 

Birthdays of Great Men, quiz on the teaching of Great men, Social Service Activities 

etc.  

9. Patriotic Activitie s: These activities are meant for promoting the feeling of emotional 

and national integration among the students. These are a celebration of National Days, 

Student Exchange Program, Bharat Darshan Tours, National Integration Camps, and 

Cross-Cultural Programmes etc. 

10. Multipurpose Activities:  These Activities are: 

i. Beautification and cleanliness drive. 

ii.  School decoration. 

iii.  Running dispensary in the school. 

iv. Running a cooperative store in the school. 

v. Alumni Meet. 

vi. Cultural Programmes etc. 

Importance of Co-Curricular Activities in Higher Education  

Co-curricular activities have great educational significance. They are regarded as the 

essential and integral part of the total college programme. Modern Educators have 

recognized the importance of these activities for the complete development of personality. 

The activities provide the opportunity to the learner for self-expression. Importance of co-

curricular activities in higher education is as under: 

1. Physical Importance: Co-Curricular activities like games, sports, mass drill, N.C.C 

etc. improve the health of the students. Such activities directly contribute to physical 

strength and fitness for the higher education system in general and college students in 

particular. 

2. Moral and Spiritual Importance:  these activities have proved to be potent means of 

sound moral and spiritual development. These activities provide ample opportunities 

for the inculcation of moral and spiritual qualities like honesty, truth, justice, purity etc. 

among the students. 

3. Civil Importance : Students, self-government, visits to civic institutions and 

celebration of social, religious and school festivals have a significant effect on the 

development of citizenship among the students of the college. 

4. Social Importance: Pupils learn manners and become conscious of their role in the 

group by participating in co-curricular activities. These activities give them the training 

of living in society. In other words, they teach them the art of social living and dealing 

in society. 

5. Cultural Importance:  Activities like folk-songs, folk dances, dramas, excursions, a 

celebration of festivals etc., provide opportunities for a better understanding of our 

culture. The students may become well versed with the cultural heritage of the country 

and can do welfare of the society. 

6. Aesthetic Importance: Co-curricular activities like music, dance, drawing, and 

painting, toy making, clay modeling, charts, models, fancy dress, etc. have special 

significance for developing the aesthetic aspect of the personality of the higher 

students. 
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7. Disciplinary Importance:  Through participation in literary and academic activities, 

the students learn to control their own reactions and actions in order to maintain the 

prestige of the school. They become self-disciplined. 

8. Recreational Importance: Co-curricular activities like music, dance, art, painting, 

photography provide enjoyment and healthy recreations in the students. These are the 

rich source of amusement, entertainment, and enjoyment which is necessary for the 

students in the age of stress and strain. 

9. Leadership Importance: Co-curricular activities bring out qualities and traits of 

leadership in the students. Through the participation in different co-curricular activities, 

the students learn as how to lead and how to follow. 

10. Academic Importance: Co-curricular activities like debate competition, experiments, 

craft activities strengthen and supplement and academic value of the students. 

11. Ethical Importance: These activities help the students in the formation of character. 

The feeling of truth, love, non-violence, and justice are inculcated in the students 

through these activities 

12. Psychological Importance: Co-curricular activities satisfy the psychological needs of 

the pupils. Some of the psychological values of co-curricular activities are:  

a. Sublimation of instincts. 

b. Training of emotions. 

c. Development of healthy sentiments. 

d. Satisfaction of interest and aptitudes. 

e. Development of capacities and talents. 

f. Development of character. 

g. Development of sound mental health 

Importance of Co-curricular Activities in the Present Era:  

1. These activities remove stress and strain, frustration, worries among the students. 

2. These activities provide opportunities to the students for various vocations. 

3. These activities provide the students rich and practical experience of the city life and the 

democratic society. 

4.  It discourages day-dreaming, nervousness, and sublimates and refines aggressiveness. 

5. These activities help in the development & trial of new ideas, thoughts, concepts etc. 

6. It gives an opportunity to the students to behave in a proper manner. They 

becomedisciplined & develop in the a sense of self-control &patience. 

7. The modern age is an age of competition. No one can lag behind in any field. It 

generates a fair, healthy & strong spirit of competition. It also ensures that there should 

be no room for ill-will & jealousy for others. One must complete others in a fair & just 

manner. 

8. Games & sports give encouragement to face difficulties & challenges of life. It provides 

physical strength which is always needed for doing their work. It is generally 

seen/viewed that without games, people usually become dull, boring, pessimistic & 

experience failure in life. 

Conclusion  

On the basis of the above points, we can say that Co-curricular activities have great 

importance in the field of education for the complete development of the college students. 

These activities prepare the students for future life.  Hence co-curricular activities play a 

very positive role for the harmonious development of the students. These activities make 
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the college students fit and healthy and remove various illnesses among the students. 

Through these activities, college students may also be motivated for joining various 

vocations so that they may stand on their own feet. Aristotle, a great Greek thinker has 

said, ñSound mind exists in the sound body.òTherefore, physical activities play a 

significant role for the development of the child. Games & sports are indispensable part of 

education. It is truly said that ñEducation without games & sports is incompleteò.  
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Social Shopping ï Opportunities and Challenges for New Era 

Marketers 
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Abstract 

The consumer is the basic foundation of every business. What consumer seeks, thinks, 

prefers and buys is of great importance to marketers to know and study the buying 

behavior of people. Every person has their own taste and preferences. It is influenced by 

many factors. Traditionally buyers concentrate on different aspects of products like quality, 

price and brand preferences, but now in the present time, many consumers relied also on 

social recommendations while making a purchase decision. Many consumers are using 

blogs/ facebook reviews and ratings as mean to seek a recommendation. Peer advice and 

find product/service information. So, social media is serving as an all-purpose medium to 

engage with consumers at all stages of the consumer decision journey. Social media 

growth represents an opportunity for business based on information sharing but also 

complicates the work of marketing managers who need to be ready to deal with current 

issues in this field. Consumers increasingly use social media for a variety of consumption-

related tasks such as complaining about a brand or sharing purchase experiences. The main 

focus of the study is to provide an understanding to the concept of social shopping, its 

evolution and to find out the challenges and opportunities for social shopping opportunities 

and challenges for the new era marketers. 

Keywords:  Social Shopping, Social Media, Marketers, and Consumers. 

 

Evolution of Social Shopping 

Social shopping is getting a lot of media attention these days. For those not familiar with 

the term, social shopping is a form of social media and networking where consumers or 

retailers aggregate and share information about products, prices, and deals. In most cases, 

buyers get discounts by buying in collective bulk. Obviously, this is not a new concept. 

The U.S Grange movement in the 19th century used social shopping to provide small 

farmers with stronger negotiating power with railroads and farm equipment manufacturers. 

Fast forwarding to the late 1990s, multiple online social shopping companies formed and 

failed-during the Dot Com era. The 90ôs social shopping poster child, Mercata, raised 

roughly $90 million prior to going bust. Social shopping next showed up on the radar in 

China. Starting around 2004 dozens of team buying sites popped up on the Internet in 

China. ñTuangouò- Chinese for ñgrouping buyingò- quickly became popular. 

Groupon, an online collective buying service is the current leader of the new social 

shopping wave. Groupon subscribers (consumers) get daily deal emails. Offers come from 

local businesses and generally are heavily discounted. A recent San Francisco offer was 

$50 for a child photography session which normally retails for $295. The offer doesnôt 

become good until a targeted number of people elect to buy it. Often subscribers will 

encourage their friends to also buy to the offer, Groupon is a pay-for-performance 
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advertising and sales engine. The business pays a fee to Groupon for each sale. Groupon 

business users say itôs a great way to drive business and find new customers. Groupon is 

currently available in 30 cities, experiencing dramatic growth, and plans to be in over 80 

cities by the end of the year. It recently raised $125 million to fund its expansion and a 

major competitor, living social, recently raised $14 million. 

Evolution of Social Shopping in the E-commerce Landscape 

Rapid advances in technology compel marketers to take a good look at how the evolution 

of platforms is affecting customer interactions, with analysts expressing doubts about the 

future of brandsô mobile initiatives. Amid mounting costs for marketing non-game 

applications and the rise of alternative digital channels like progressive web 

applications, Gartner forecasts that 20 percent of brands will abandon their mobile apps by 

2019, even as mobile usage continues climbing. As millions more plug into social media, 

however, brands are increasingly looking to these channels to meet audiences where they 

are. The shift has not been without controversy, sparking questions about whether the 

original purpose of social media is becoming muddled, and whether a marketing 

departmentôs social media campaigns represent money well spent. Despite the skepticism, 

social media represents a potent source of consumers and revenue, making it a key element 

of a brandôs digital initiatives in an evolving e-commerce landscape. 

Where social and e-commerce meet 

Although social media took root as a convenient way of keeping in touch with friends, it 

has come to play a vital role in consumersô everyday spending choices. In a survey of 

5,500 consumers in the U.S., U.K., France, Germany, and Australia, 74 percent of 

respondents said there was a link between viewing a video on a social platform and making 

a purchasing decision. In a move that reflects the growing importance of social media in e-

commerce, Instagram launched its shopping feature in 2017, enabling brands to tag 

products within their organic posts and create more immersive experiences for consumers. 

And now, with the addition of its native payment feature, Instagram will allow shoppers to 

buy items without even having to leave the platform. While the feature is currently only 

available for restaurants and salons, it presages a significant shift in the social shopping 

experience, moving customers away from the need to browse a brandôs site in order to 

make decisions with them. And as driving site traffic has always ranked among the biggest 

goals in e-commerce, social platforms are beginning to circumnavigate websites entirely, 

directing consumers from post to purchase without any stops along the way. 

Where personalization fits in 

Still, social media platforms currently drive meaningful traffic to e-commerce sites not 

only through organic traffic but also via paid media investments on Facebook, Instagram, 

Twitter, and Pinterest. And when a visitor lands on a site from social, the e-commerce 

marketer gains valuable insight into the userðinsight that can be harnessed to personalize 

the userôs experience, for instance, whether the user clicked on an ad for discount jeans or 

for a newly launched line of premium denim. Using this information, a site can then tailor 

its message and offers and recommend the appropriate products to dovetail with the userôs 

original campaign source. With fewer clicks at a marketerôs disposal and a smaller window 

for capturing attention and driving sales, a bespoke user experience will yield more 

conversions when every moment counts. With lines between social media and e-commerce 

increasingly blurred, brands shouldnôt see social as a threat, but an opportunity. Social 

channels may continue to enter personalized marketing territory, but the treasure trove of 
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information on preferences and affinities marketers have access to via onsite activity for 

personalizing the shopping experience will largely keep consumers within a companyôs 

owned channels. Only now, social will begin to contribute more meaningful indicators to a 

brand regarding things like purchase intent for even more cohesive, omnichannel 

experiences. Social media is not and should not be siloed from other aspects of marketing. 

Itôs powered and supported by all other marketing channels, which work together to refine 

and build the most actionable audience segments. But to be able to deliver consumers these 

personalized, relevant shopping experiences, brands will need to employ cutting-edge 

technologies to unify interactions happening across each of these channels in order to 

deliver messages that resonate and drive results. 

Brands are all too aware of the fact that consumers will readily abandon a site they donôt 

find compelling or relevant, but they certainly arenôt about to abandon their favorite social 

platforms, even despite growing data privacy concerns. The fact is, social-media-savvy 

consumers represent a growing share of the market. And Pew Research Center found that 

85 percent of millennials use social media, suggesting that their affinity for social 

platforms is poised to drive further growth in social commerce in the years ahead. For 

those businesses less suited for social media, onsite personalization should become the 

cornerstone of their marketing initiatives. But for brands looking to succeed in a changing 

digital world, now is the time to leverage innovative new methods for personalizing the 

user experience on both traditional channels and social commerce. 

Win-Win in Social Shopping 

Why is social shopping looking to be so successful? There are three reasons: 

1. It is simple: Social shopping is very easy and has clear benefits for both buyer and 

seller. 

2. It is social: Social networking has matured and entered the mainstream. Social 

shopping leverages consumer comfort with online social activities and extends it to 

shopping. 

3. It is local: The deals are coming from local businesses and plays into the broader ñBuy 
Localò movement. 

We are in the early day of social shopping, but it already has a strong following. And while 

todayôs focus is on consumer social shopping, we expect B2B social shopping to quickly 

emerge. 

As a brand, selling directly and maintaining a direct channel of communication with your 

customers may seem a little alien. It may also conflict with your distributors. But what if 

you can give each and every distributor their own online channel of social communication 

and the ability to sell your products directly from this channel? As a brand working with 

distributors we need to be able to set revenue percentages for sales and give our 

distributors an interface to view sales and commissions. 

This is exactly what Panasonic Israel has done using the f-commerce platform developed 

and supplied by the portal. Panasonic Israel has over 25,500 fans on Facebook. Therefore, 

from a common sense point of view, itôs just logical to be able to interact, learn a little and 

reward the consumers following the Panasonic distributors also have exactly the same tools 

to utilize and leverage the power of selling on Facebook. This is already being used by 

Future Audio Video Ltd, a smaller distributor who is now able to sell Panasonic products 

directly within Facebook. 
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Social Shopping is a method of e-commerce where shopperôs friends become involved in 

the shopping experience. Social shopping attempts to use technology to mimic the social 

interactions found in physical malls and stores. Social shopping has been around for a very 

long time. People have always asked friends for product or service recommendations, and 

sharing the virtues and headaches of purchases has been around forever.    

What is different is the scale and scope of the new social shopper. New technologies (like 

the smartphone) and new platforms (like Groupon) now allow a scale of sharing that is 

unprecedented. Although there are formal services that allow consumers to take advantages 

of special offers by collectively selecting offers, many consumers simply seek advice, 

recommendations or deals using their own personal networks. 

According to a recent study of social shoppers: 

¶ An estimated 70% of social shoppers are also social networkers. 

¶ 3 in 5 social shoppers perform competitive price search, find specials, coupons, deals 

while in a retail location. 

¶ 53% also searched for product reviews. 

¶ 45% researched product availability. 

¶ 41% research product information. 

¶ 40% alternate store locations. 

¶ 37% search for product images 18% product videos. (source: Performics study 

Oct2011) 

¶ 45% of social shoppers frequently or occasionally check in at a store. 

Social Shopper Speed Rules 

1. Play the Impulse Game: The secret to unlocking sales with social media is to sell 

impulse productsðunplanned purchases that offer instant gratification and make 

people either feel good, look good, or get good value. 

2. Involve them: The secret to unlocking sales with social media is to involve your 

customers as advisors or contributors with simple, easy, one-click ñadd-an-eggò social 

media initiatives. 

3. The Experiential Imperative: The secret to unlocking sales with social media is to 

use social media to run online experiential retail events worth talking about. 

4. Incentivize Intelligently : The secret to unlocking sales with social media is to offer 

social incentives that reward people for shopping together. 

5. Sell with Scarcity: The secret to unlocking sales with social media is to offer your 

customers enhanced social status with social media limited editions and early access to 

new products. 

6. Build Consistency: The secret to unlocking sales with social media is through 

progressive and public up selling that takes customers from ñLikeò to ñLoyalty.ò 

7. Reciprocity Rules: The secret to unlocking sales with social media is gifting, either 

offering free samples yourself or encouraging gifting between customers. 

8. Social Validation: The secret to unlocking sales with social media is selling with 

ñsocial proof,ò allowing customers to shop smart with their social intelligence by 

learning from the shared experiences of others. 

9. Arm Yourself with Authority : The secret to unlocking sales with social media is to 

use the voice of borrowed authority when selling: expert picks, endorsements, and 

testimonials. 
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10. Like and be loved: The secret to unlocking sales with social media is to sell through 

affinity networks, helping friends help their friends with your products and services. 

11. Drive Discovery: The secret to unlocking sales with social media is to drive product 

discovery through a fusion of the ñsocial graphò and the ñinterest graphòðwhere 

personal connections meet shared interests. 

12. Be Purpose-Driven: The secret to unlocking sales with social media is to start with a 

purpose and be people-focused and not product focused. Stand for something and your 

customers will stand together for you. 

13. Deliver ZMots: The secret to unlocking sales with social media is to reinforce 

advertising messages with a ñzero moment of truthò (ZMOT)ða shared word-of-

mouth experience. 

14. Flip the Funnel: The secret to unlocking sales with social media xxi is to harness your 

happy customers as a volunteer sales force, deploying them as your premier new 

customer acquisition team. Retention is the new acquisition. 

15. Interest Pays: The secret to unlocking sales with social media is to sell to peoplesô 

passions and interestsða key motivator for sharing. 

16. Sell Shovels: The secret to unlocking sales with social media is marketplace thinkingð

create a social space for buyers and sellers to interact and transact with each other. 

17. Shopping First, Social Second: The secret to unlocking sales with social media is to 

deploy social technology to help people solve shopping problemsðfinding, 

researching, deciding, buying, and enjoying. 

18. Sell to Niche Markets: The secret to unlocking sales with social media is to sell to 

market nichesðand build loyalty among people with a passion for what you sell. 

19. Get Rated. Get Reviewed: The secret to unlocking sales with social media is to enable 

customers to share ratings and reviews about you and what you sell. 

20. Go Mobile: The secret to unlocking sales with social media is to offer social utility 

with mobile technologyðhelping people shop smarter together wherever they are. 

A Slower User Experience Affects Long-Term Behavior 

Eric Schurman (Bing) and Jake Brutlag (Google Search) co-presented results from latency 

experiments conducted independently on each site. Bing found that a 2-second slowdown 

changed queries/ user by ï 1.8% and revenue/ user by ï 4.3%. Google Search found that a 

400-millisecond delay resulted in a - 0.59% change in searches/ user. Whatôs more, even 

after the delay was removed, these users still had - 0.21% fewer searches, indicating that a 

slower user experience affects long-term behavior. 

Social Shopping Community has High-Performance Expectations 

Mobile shoppers donôt have much patience; they are quick to penalize a retailer for a bad 

site experience. When dealing with a problematic website, almost half of survey 

respondents said they would not be likely to return to the site again. 46% indicated they 

would be more likely to visit a competitorôs site. About 1\3 of the social shopping 

community would be less likely to purchases from the company. 

Based on these survey findings, there are significant implications for brands that do not 

accommodate the needs of this audience segment. Itôs important to address the issues 

because you may not get a second chance. 

Social Shopping Trends 

The growth trend for sales driven by the influence of Social Media is expected to double 

within 5 years according to Barclayôs research. Retailers who figure out how to create a 
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culture that supports this new social shopper will have an advantage over other businesses 

that donôt. Sales growth through this channel is expected to grow exponentially within the 

next five years. 

Social Shopping Websites Must Be Well-Planned 

To capture and retain social hoppers, companies will need to develop strategies and deploy 

appropriate resources. We should conduct a mobile-friendly audit. To make the website 

pleasing to social-shoppers, and to enhance the relationship marketing strategy: 

¶ Make sure consumers are able to quickly find what they are looking for on your site 

while using a mobile device such as a smartphone or tablet. 

¶ Map your buying process. To create a map, ask yourself questions like: 

a) How do consumers find my product or service? 

b) What are some important considerations? Concern? 

c) When I search for information on my site using a mobile device what is the 

experience? Can I find information quickly? If I want to download or use a feature 

does it load quickly? If you want to share information is it easy? 

The Opportunities 

A recent Crossing study titled ñHow America Searches: Online Retail,ò found that 42 % of 

consumers who view information about brands and products on sites like Wikipedia said 

the information was extremely or very influential to their online purchase decisions. Blog 

posts, online videos and brand profiles on social networking sites hold significant weight 

with 18 to 44-year-old shoppers. Use of customer product reviews and evaluations to 

research online purchases jumped from 40 % in 2005 to 49% in 2007. 70% of all online 

shoppers said online reviews were extremely or very important factors in their decision-

making process. For advertisers, social shopping is still increasing in popularity; therefore, 

from a pure media buy perspective, many of the sites do not accept all forms of 

advertising. Those that accept advertising have signed on with rep firms or networks 

instead of selling the inventory directly. This next, despite ranking number two in terms of 

traffic, does not accept advertising at this time. Wists is a social shopping site that only 

accepts Google PPC advertising. 

Some social shopping sites offer the unique opportunity for brands to connect with their 

audiences by integrating with and/ or creating shopping communities often with direct 

communication capabilities within the network. Style Hive is the forerunner in partnering 

with brands to create brand community pages aka ñNectar Hivesò. The Nectar Hive is a 

landing page that contains all of the bookmarkers that Style Hive members have created 

around the brand that also includes chat features. The brand has complete control over 

content through access to Style Hiveôs partner sites interface and can delete comments at 

its discretion (although according to the Style Hive rep, there has never been a negative 

comment on a Nectar Hive). 

The Challenges 

Hurdles that could impede the growth of social shopping include: 

1. Users may not be motivated enough to bother posting their favorite products. 

2. They may not want to go through the trouble of downloading software in order to grab 

images of products they like to add to their widgets. Some sites utilize buttons to grab 

the images. Other sites require the user to cut and paste the html into their webpage. 

This could be challenging for users who are not computer savvy. Additionally, every 

http://www.ijmra.us/
http://www.ijmra.us/


International Journal of Research in Social Sciences 
Vol. 8 Issue 12(1), December 2018,  

ISSN: 2249-2496 Impact Factor: 7.081 

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com  

Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International 

Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in 

Cabellôs Directories of Publishing Opportunities, U.S.A 
 

30 International Journal of Research in Social Sciences 

http://www.ijmra.us, Email: editorijmie@gmail.com 

 

 

site calls the image that is grabbed and put into the display format something different- 

from tags to badges to shop casts. This leads to confusion among users. 

3. Users may post images of out-of-stock products, so extra vigilance is required by 

merchandisers. 

4. Privacy issues on social network sites. 

The Future 

Opinions vary on social shoppingôs staying power. Merchandisers who are selling their 

products via user-hype on social shopping sites obviously think social shopping is here to 

stay. Media analysis, such as Forrester Research, thinks the low traffic numbers will 

impede its growth and market value. Shopping engines, such as shopping.com, see social 

shopping as being more like venture investments than line extensions. 

While the jury is still out, by its nature social shopping is more likely to impact brand 

awareness, purchase consideration and maybe even intent, but not necessarily direct sales, 

at least as measured by the last touch point. The shopping engines such as Yahoo shopping 

and Google product search that are very direct sales-focused will likely integrate social 

shopping with their current offerings; with others potentially to follow if they believe it 

will further drive sales for their customers and/ or revenue for them. 

Benefits of Social Shopping   

Social shopping is the next opportunity for brands and consumers to connect and enjoy 

products in a new way. A step above reviews and recommendation blogs, social shopping 

communitiesô help shoppers connect with each other based on tastes. Create a wish list, 

publish it on the portal, and start attracting friends and fellow shoppers with similar 

interests. Here are just seven benefits of joining the social shopping revolution: 

1. You get to interact with brand representatives sites such as Style Hive allows the brand 

megastars to make an appearance and interact with their customers. By offering 

community blogs and profiles, you can go straight to the experts as a resource for your 

shopping debacle. 

2. You can build and share your wish list. If your friends and family catch up with you 

and create their own profiles, you can exchange and view each otherôs wish lists. The 

concept of a wedding registry takes a new form with this easy to use the site, making it 

much easier to shop for those difficult gifts. 

3. Develop and share your unique sense of style. Even if you donôt own most of the 
products on your research exploits, itôs a greater way to create a signature style and 

share segments of your personality with the masses. 

4. Youôll discover products you never knew existed. From the latest innovations from the 

Sharper Image to the 80s memorabilia you thought youôd never see again, hundreds of 

shoppers are finding and reviewing hard-to-find items. This is one of this nextôs 

specialties. 

5. You can exchange shopping tips with other members. If youôve found a great sale, a 

genuine antique or simply need to vent about a recent product, itôs easier than ever to 

find people who are actually interested in your latest news. The targeted communities 

on social shopping sites make it easy to connect with people with very similar interests. 

6. Youôll learn from the professionals. No matter how hard you try, there are only so 
many shopping hours available to you in a lifetime. Finding out what other people have 

ódug upô in their shopping ventures can be a great learning experience considers it 

ómarket researchô. 
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7. Youôll never be left with a ówhat to buy?ô dilemma. If youôve gotten tired of heading 
out to the store for a gift or upcoming event with limited choices available, youôll find 

plenty of opportunities with online boutiques, designer collections and even savings on 

popular products. Once you get to the setup of sites such as this next and Style Hive, it 

becomes much easier to shop ótil you drop-itôs also very easy to develop a new habit. 

Conclusion 

Undoubtedly, social shopping will continue to weave its way in and around e-commerce 

and other points of online networking and shopping services. It is part of the fabric of our 

culture and it is not surprising that the social aspect of shopping is now expanding and 

finding its voice online-and it is a consumer's voice. Just as in other areas of digital 

marketing, the consumer's voice is becoming louder, more clear and ubiquitous. Older 

advertising and marketing models, even those that have been applied online, may not work. 

There are new ways for consumers to connect and communicate and therefore, new ways 

for marketers to connect to them. We simply (or not- so- simply) have to connect the dots. 
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Relationship between Mental Health and Family Environmentof 

Visually Impaired Children  
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Abstract 

Family is the first school of a child and it plays an important role in shaping the overall 

personality of the child.The present study aims to study the relationship between mental 

health and family environment of the visually impaired children. The researcher 

conducted this study on a sample of 200 visually impaired students of district Dehradun 

and Haridwar, who were selected through random sampling technique. In this study it 

was observed that nine dimensions of family environment have significantly influenced 

some dimensions i.e. free floating anxiety, phobic anxiety, somatic concomitants of 

anxiety, neurotic depression and hysterical personality traits of mental health of visually 

impaired children. But independence dimension of family environment has not affected 

any of the dimensions of mental health among visually impaired children. The researcher 

suggested some measures to enhance the mental health of these children. 

Keywords: Mental Health, Family Environment and Visually Impaired Children.  

 

Introduction  

Human being is the best creation of God. He has bestowed uncountable abilities and favors 

upon mankind. Human body and different organs are the blessings from God which help us 

to lead our life properly and happily.But some people are deprived of the proper functions 

of their organs. Visual impairment is a kind of disability in which a person is not able to 

use his eyes properly.Visual impairment is similar to other disabilities but person suffering 

from visual impairment is treated differently as this is a visible disability.Unfortunately the 

children with visual impairment in one way or the other are deprived of the valuable 

opportunities of coming into direct contact with the realities of life using their sense of 

sight and therefore, suffer to the extent of requiring special care, provision, education and 

treatment for their development and adjustment. 

Studies reported that visually impaired experience severe psychological and behavioral 

problems, specifically during adolescence period. Jan et al. (1977) reported that 57% 

children with visual impairment have psychiatric disorder including diagnosis of 

adjustment disorder, conduct disorder and personality disorder. Sharma et al. (2002) 

inferred that visually impaired children were identified with frequent challenging behaviors 

such as withdrawal, hyperactivity, stereotyped mannerism, irritability, aggression, 

inappropriate speech and self-injury. Wong et al. (2009) investigated the impact of visual 

impairment on quality of life and showed that the levels of psychological and school 

functionality are significantly low.  

On the other hand, Zehran (1965) find out that blind children possess the same personality 

characteristics as well as sighted one. Abdi and Zaidi (1991) concluded that visually 
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impaired children did not have any specific fear or threat in test situations. Reddy and 

Rajguru (1994) concluded that totally blind children have higher self-concept than the 

low-vision children.Christy et al. (2002) revealed that visually impaired showed no 

significant problems on expression of moods, feelings, preferences and decisions 

making.Afroz and Mittra (2005) concluded that most of the visually handicapped students 

show high self-worth and acceptance of self in spite of visual disability. 

The researcher observed that many studied have been done on the visually impaired 

students but the researcher could not locate any study in which relationship of mental 

health of visually impaired has been studied with family environment. Hence, the 

researcher made the mind to study the relationship between mental health and family 

environment of visually impaired children of district Haridwar and Dehradun. 

Objective of the Study 

To find the relationship between mental health and family environment of visually 

impaired children. 

Hypotheses of the Study 

Following hypotheses have been formulated on the basis of the ten dimension of the family 

environment: 

1. There is no significant relationship between mental health and cohesion dimension 

of family environment of visually impaired children. 

2. There is no significant relationship between mental health and expressiveness 

dimension of family environment of visually impaired children. 

3. There is no significant relationship between mental health and conflict dimension 

of family environment of visually impaired children. 

4. There is no significant relationship between mental health and independence 

dimension of family environment of visually impaired children. 

5. There is no significant relationship between mental health and achievement 

orientation dimension of family environment of visually impaired children. 

6. There is no significant relationship between mental health and intellectual cultural 

orientation dimension of family environment of visually impaired children. 

7. There is no significant relationship between mental health and active recreational 

orientation dimension of family environment of visually impaired children. 

8. There is no significant relationship between mental health and moral religious 

emphasis dimension of family environment of visually impaired children. 

9. There is no significant relationship between mental health and organization 

dimension of family environment of visually impaired children. 

10. There is no significant relationship between mental health and control dimension of 

family environment of visually impaired children. 

Methodology 

Method: In this study normative survey method was used. 

Sample: A sample of 200 visually impaired children of district Haridwar and Dehradun 

was selected through random sampling technique. 

Tools 

1. Mental Health Questionnaire developed by O. N. Srivastava and V. K. Bhat in this 

study. It has six dimensions i.e. free floating anxiety (FFA), obsessional traits and 

symptoms (OBS), phobic anxiety (PHO), somatic concomitants of anxiety (SOM), 

neurotic depression (DEP) and hysterical personality traits (HYS). 
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2. Family Environment Scale developed by Prof. M. C. Joshi and Dr. Om Prakash óRô 

Vyas in the present study. It has ten dimensions i.e. cohesion, expressiveness, conflict, 

independence, academic orientation, intellectual cultural orientation, recreational 

orientation dimension, moral religious emphasis, organization and control. 

Results and Discussion 

Table ï 1: Coefficients of Correlation between Mental Health and 

CohesionDimension of Family Environment of Visually Impaired Children 

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Cohesion -0.004 -0.051 0.002 0.047 0.144* 0.015 

* = Significant at 0.05 Level. 

The table no 1 shows that coefficient of correlation between neurotic depression and 

cohesion dimension of family environment is 0.144, which has been found significant at 

0.05 level of significance. It reveals a very lowpositive correlation between the two 

variables. It means that the neurotic depression of visually impaired childrenincreases or 

decreases very slightly with the increase or decrease of cohesion in the family. 

On the other hand, the coefficients of correlation of free floating anxiety, obsessional traits 

and symptoms, phobic anxiety, somatic concomitants of anxiety and hysterical personality 

traits with cohesion dimension of family environment are -0.004, -0.051, 0.002, 0.047 and 

0.015 respectively, which have not been found significant even at 0.05 level of 

significance. It indicates that cohesion dimension of family environment does not affect the 

free floating anxiety, obsessional traits and symptoms, phobic anxiety, somatic 

concomitants of anxiety and hysterical personality traits of visually impaired children 

significantly. 

Table ï 2: Coefficients of Correlation between Mental Health and 

ExpressivenessDimension of Family Environment of Visually Impaired Children 

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Expressiveness 0.228** 0.027 -0.079 0.036 -0.021 -0.024 

** = Significant at 0.01 Level.        

The table no 2 shows that coefficient of correlation between free floating anxiety and 

expressiveness dimension of family environment is 0.228, which has been found 

significant at 0.01 level of significance. It reveals a lowpositive correlation between the 

two variables. It means that the free floating anxiety of visually impaired childrenincreases 

or decreases slightly with the increase or decrease of expressiveness in the family. 

On the other hand, the coefficients of correlation of obsessional traits and symptoms, 

phobic anxiety, somatic concomitants of anxiety, neurotic depressionand hysterical 

personality traits with expressiveness dimension of family environment are 0.027, -0.079, 

0.036, -0.021 and -0.024 respectively, which have not been found significant even at 0.05 

level of significance. It indicates that expressiveness dimension of family environment 

does not affect the obsessional traits and symptoms, phobic anxiety, somatic concomitants 

of anxiety, neurotic depressionand hysterical personality traits of visually impaired 

children significantly. 
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Table ï 3: Coefficients of Correlation between Mental Health and ConflictDimension 

of Family Environment of Visually Impaired Children  

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Conflict 0.104 -0.037 0.084 -0.072 -0.149* 0.060 

* = Significant at 0.05 Level.         

The table no 3 shows that coefficient of correlation between neurotic depression and 

conflict dimension of family environment is -0.149, which has been found significant at 

0.05 level of significance. It reveals a very lownegative correlation between the two 

variables. It means that the neurotic depression of visually impaired childrenincreases or 

decreases very slightly with the decrease or increase of conflict in the family. 

On the other hand, the coefficients of correlation of free floating anxiety, obsessional traits 

and symptoms, phobic anxiety, somatic concomitants of anxiety and hysterical personality 

traits with conflict dimension of family environment are 0.104, -0.037, 0.084,             -

0.072 and 0.060 respectively, which have not been found significant even at 0.05 level of 

significance. It indicates that conflict dimension of family environment does not affect the 

free floating anxiety, obsessional traits and symptoms, phobic anxiety, somatic 

concomitants of anxiety and hysterical personality traits of visually impaired children 

significantly. 

Table ï 4: Coefficients of Correlation between Mental Health and 

IndependenceDimension of Family Environment of Visually Impaired Children 

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Independence -0.038 -0.134 0.047 0.041 -0.007 0.014 

The table no 4 shows that coefficient of correlation of free floating anxiety, obsessional 

traits and symptoms, phobic anxiety, somatic concomitants of anxiety, neurotic depression 

and hysterical personality traits with independence dimension of family environment are -

0.038, -0.134, 0.047, 0.041, -0.007 and 0.014 respectively, which have not been found 

significant even at 0.05 level of significance. It indicates that independence dimension of 

family environment does not affect the free floating anxiety, obsessional traits and 

symptoms, phobic anxiety, somatic concomitants of anxiety, neurotic depression and 

hysterical personality traits of visually impaired children significantly. 

Table ï 5: Coefficients of Correlation between Mental Health and Achievement 

OrientationDimension of Family Environment of Visually Impaired Children  

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Achievement 

Orientation 
0.050 -0.034 -0.010 0.157* 0.048 0.085 

 * = Significant at 0.05 Level. 

The table no 5 shows that coefficient of correlation between somatic concomitants of 

anxiety and achievement orientation dimension of family environment is 0.157, which has 

been found significant at 0.05 level of significance. It reveals a very lowpositive 

correlation between the two variables. It means that the somatic concomitants of anxiety of 

visually impaired childrenincreases or decreases very slightly with the increase or decrease 

of achievement orientation in the family. 
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On the other hand, the coefficients of correlation of free floating anxiety, obsessional traits 

and symptoms, phobic anxiety, neurotic depression and hysterical personality traits with 

achievement orientation dimension of family environment are 0.050, -0.034, -0.010, 0.048 

and 0.085 respectively, which have not been found significant even at 0.05 level of 

significance. It indicates that achievement orientation dimension of family environment 

does not affect the free floating anxiety, obsessional traits and symptoms, phobic anxiety, 

neurotic depressionand hysterical personality traits of visually impaired children 

significantly. 

Table ï 6: Coefficients of Correlation between Mental Health and Intellectual 

Cultural OrientationDimension of Family Environment of Visually Impaired 

Children 

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Intellectual Cultural 

Orientation 
-0.055 -0.007 -0.025 -0.150* -0.036 -0.152* 

* = Significant at 0.05 Level. 

The table no 6 shows that coefficients of correlation of somatic concomitants of anxiety 

and hysterical personality traits with intellectual cultural orientation dimension of family 

environment are -0.150 and -0.152 respectively, which have been found significant at 0.05 

level of significance. It reveals a very lownegative correlation of two dependent variables 

with the independent one. It means that the somatic concomitants of anxiety and hysterical 

personality traits of visually impaired childrenincreases or decreases very slightly with the 

decrease or increase of intellectual cultural orientation in the family. 

On the other hand, the coefficients of correlation of free floating anxiety, obsessional traits 

and symptoms, phobic anxiety and neurotic depression with intellectual cultural orientation 

dimension of family environment are -0.055, -0.007, -0.025 and -0.036 respectively, which 

have not been found significant even at 0.05 level of significance. It indicates that 

intellectual cultural orientation dimension of family environment does not affect the free 

floating anxiety, obsessional traits and symptoms, phobic anxiety and neurotic depression 

of visually impaired children significantly. 

Table ï 7: Coefficients of Correlation between Mental Health and Active 

Recreational OrientationDimension of Family Environment of Visually Impaired 

Children 

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Active Recreational 

Orientation 
0.008 0.010 0.139* 0.030 -0.025 -0.131 

* = Significant at 0.05 Level. 

The table no 7 shows that coefficient of correlation between phobic anxiety and active 

recreational orientation dimension of family environment is 0.139, which has been found 

significant at 0.05 level of significance. It reveals a very lowpositive correlation between 

the two variables. It means that the phobic anxiety of visually impaired childrenincreases 

or decreases very slightly with the increase or decrease of active recreational orientation in 

the family. 

On the other hand, the coefficients of correlation of free floating anxiety, obsessional traits 

and symptoms, somatic concomitants of anxiety, neurotic depression and hysterical 
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personality traits with active recreational orientation dimension of family environment are 

0.008, 0.010, 0.030, -0.025 and -0.131 respectively, which have not been found significant 

even at 0.05 level of significance. It indicates that active recreational orientation dimension 

of family environment does not affect the free floating anxiety, obsessional traits and 

symptoms, somatic concomitants of anxiety, neurotic depressionand hysterical personality 

traits of visually impaired children significantly. 

Table ï 8: Coefficients of Correlation between Mental Health and Moral religious 

emphasisDimension of Family Environment of Visually Impaired Children  

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Moral Religious 

Emphasis 
-0.110 0.002 -0.119 0.174* 0.080 0.160* 

* = Significant at 0.05 Level. 

The table no 8 shows that coefficients of correlation of somatic concomitants of anxiety 

and hysterical personality traits with moral religious emphasis dimension of family 

environment are 0.174 and 0.160 respectively, which have been found significant at 0.05 

level of significance. It reveals a very lowpositive correlation of two dependent variables 

with the independent one. It means that the somatic concomitants of anxiety and hysterical 

personality traits of visually impaired childrenincreases or decreases very slightly with the 

increase or decrease of moral religious emphasis in the family. 

On the other hand, the coefficients of correlation of free floating anxiety, obsessional traits 

and symptoms, phobic anxiety and neurotic depression with moral religious emphasis 

dimension of family environment are -0.110, 0.002, -0.119 and 0.080 respectively, which 

have not been found significant even at 0.05 level of significance. It indicates that moral 

religious emphasis dimension of family environment does not affect the free floating 

anxiety, obsessional traits and symptoms, phobic anxiety and neurotic depression of 

visually impaired children significantly. 

Table ï 9: Coefficients of Correlation between Mental Health and 

OrganizationDimension of Family Environment of Visually Impaired Children  

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Organization -0.014 -0.027 -0.085 0.113 -0.023 0.208** 

**= Significant at 0.01 Level.         

The table no 9 shows that coefficient of correlation of hysterical personality traits with 

organization dimension of family environment are 0.208 respectively, which has been 

found significant at 0.01 level of significance. It reveals a lowpositive correlation between 

two variables. It means that the hysterical personality traits of visually impaired 

childrenincreases or decreases slightly with the increase or decrease of organization in the 

family. 

On the other hand, the coefficients of correlation of free floating anxiety, obsessional traits 

and symptoms, phobic anxiety, somatic concomitants of anxiety and neurotic depression 

with organization dimension of family environment are -0.014, -0.027, -0.085, 0.113 and             

-0.023 respectively, which have not been found significant even at 0.05 level of 

significance. It indicates that organization dimension of family environment does not affect 

the free floating anxiety, obsessional traits and symptoms, phobic anxiety, somatic 
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concomitants of anxiety and neurotic depression of visually impaired children 

significantly. 

Table -10: Coefficients of Correlation between Mental Health and ControlDimension 

of Family Environment of Visually Impaired Children  

Variables 
Mental Health 

FFA OBS PHO SOM DEP HYS 

Control 0.053 0.034 -0.205** 0.182** 0.118 0.039 

 ** = Significant at 0.01 Level.        

The table no 10 shows that coefficients of correlation of phobic anxiety and somatic 

concomitants of anxiety with control dimension of family environment are -0.205 and 

0.182 respectively, which have been found significant at 0.01 level of significance. It 

reveals a lownegative correlation between phobic anxiety and control dimension of family 

environment. While somatic concomitants of anxiety have low positive correlation with 

control dimension of family environment. It means that the phobic anxiety decreases and 

somatic concomitants of anxiety increases with the increase of control in the family. 

On the other hand, the coefficients of correlation of free floating anxiety, obsessional traits 

and symptoms, neurotic depression and hysterical personality traits with control dimension 

of family environment are 0.053, 0.034, 0.118 and 0.039 respectively, which have not been 

found significant even at 0.05 level of significance. It indicates that control dimension of 

family environment does not affect the free floating anxiety, obsessional traits and 

symptoms, neurotic depression and hysterical personality traitsof visually impaired 

children significantly. 

Conclusions 

The researcher has drawn the following conclusions: 

1. Cohesion dimension of family environment has affected neurotic depression of 

visually impaired children but it has not affected their free floating anxiety, 

obsessional traits and symptoms, phobic anxiety, somatic concomitants of anxiety 

and hysterical personality traits. 

2. Expressiveness dimension of family environment has affected free floating anxiety 

of visually impaired children but it has not affected their obsessional traits and 

symptoms, phobic anxiety, somatic concomitants of anxiety, neurotic depression 

and hysterical personality traits. 

3. Conflict dimension of family environment has affected the neurotic depression of 

visually impaired children but it has not affected their free floating anxiety, 

obsessional traits and symptoms, phobic anxiety, somatic concomitants of anxiety 

and hysterical personality traits. 

4. Independence dimension of family environment has not affected the free floating 

anxiety, obsessional traits and symptoms, phobic anxiety, somatic concomitants of 

anxiety, neurotic depression and hysterical personality traits of visually impaired 

children significantly. 

5. Achievement orientation dimension of family environment has affected somatic 

concomitants of anxiety of visually impaired children but it has not affected their 

free floating anxiety, obsessional traits and symptoms, phobic anxiety, neurotic 

depression and hysterical personality traits. 

6. Intellectual cultural orientation dimension of family environment has affected the 

somatic concomitants of anxiety and hysterical personality traits of visually 
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impaired children but it has not affected their free floating anxiety, obsessional 

traits and symptoms, phobic anxiety and neurotic depression. 

7. Active recreational orientation dimension of family environment has affected the 

phobic anxiety of visually impaired children but it has not affected their free 

floating anxiety, obsessional traits and symptoms, somatic concomitants of anxiety, 

neurotic depression and hysterical personality traits. 

8. Religious emphasis dimension of family environment has affected the somatic 

concomitants of anxiety and hysterical personality traits of visually impaired 

children but it has not affected their free floating anxiety, obsessional traits and 

symptoms, phobic anxiety and neurotic depression. 

9. Organization dimension of family environment has affected hysterical personality 

traits of visually impaired children but it has not affected their free floating anxiety, 

obsessional traits and symptoms, phobic anxiety, somatic concomitants of anxiety 

and neurotic depression. 

10. Control dimension of family environment has affected the phobic anxiety and 

somatic concomitants of anxiety but it has not affected their free floating anxiety, 

obsessional traits and symptoms, neurotic depression and hysterical personality 

traits. 

Educational Implications 

The researcher has found that different dimensions of family environment have influenced 

the mental health of visually impaired children significantly. At this juncture, it becomes 

essential to make every effort that the visually impaired children can become mentally 

healthy.For this conducive atmosphere should be created in the schools and home to train 

their emotions in the right direction.Proper diet, physical exercises, sound sleep, 

recreational activities such as sports, games and exercises favor mental health, so these 

facilities should also be provided to the children. 

Parents should encourage and involve their children in yoga and meditation for good 

mental health. Parents should provide caring and stimulating environment that will 

minimize the problems of all the children and should encourage for attaining their 

potential. They should feel and understand that their children are not burden for them. 

They are just like the normal children who have special needs. Family members should try 

to make them aware of their personal interest, talents and strengths. They should provide 

their children opportunities for the social interactions which would help them in their 

social development and socialization and eventually they would have good mental health. 
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Children Are the Future Citizens of the Nation 
 

ARCHANA SHUKLA * 
 

Abstract 

The world today faces challenges of violence, terrorism, intolerance and environmental 

degradation. The values of truth, tolerance, integrity, secularism and inclusiveness need to 

be imparted to our children to make the world a safer and better place to live in. Dear 

Teachers, please remember that your mentoring and your way of educating our children 

must be such that it transforms them into capable, knowledgeable and worthy global 

citizens. We are aware that our teachers are working under diverse contexts and 

conditions. We also know that the working conditions of teachers in many places are sub-

optimal. However, over time there have been substantial improvements in salary scales 

and in the construction of proper school buildings with toilets and drinking water. Regular 

up-gradation programmes for teachers, in-service training and near at hand academic 

support systems have also been instituted across the length and breadth of our country. 

These constitute welcome steps, and are part of an ongoing process, aimed at making the 

work environment for our teachers positive and encouraging. As teachers you devote 

countless hours of selfless service to the nation in nurturing our most valued resource ï 

our children. Society and the country have high expectations from you. I am sure you will 

live up to these expectations in ample measure. I once again express my deep appreciation 

and gratitude to all of you, across the length and breadth of the country, who are 

imparting knowledge and learning to our future generations with dedication and sincerity. 

I also take this opportunity to congratulate all the 357 teachers who are being awarded 

today for their outstanding contribution in the field of education. I wish them the very best 

in their future endeavours.  

Keyword: Children, challenges, Futures, Nation 

 

Introduction  

Children are the future of the nation. They are, in fact, the foundation on which a strong, 

vibrant and dynamic India shall be built. Children are exposed in their formative years 

most to their parents and teachers, who have a tremendous responsibility towards 

inculcating in their young minds a sense of values, discipline, dedication and commitment 

to the nation. A robust and quality-oriented education system is the force multiplier that 

shall transform India into one of the leading nations of the world. We as a nation are now 

investing substantially in our education system. In the era of Information & 

Communication Technology (ICT), teaching-learning processes are changing. Teachers 

have to keep pace with rapidly changing technologies. It is vital for teachers to be 

comfortable in using ICT and to ensure that students get full benefit of ICT and emerge as 

citizens knowledgeable in the use of the information technology with the aim of pursuing 

higher education or entering the job market with relevant IT skills. To take advantage of 

the reach of the IT, Government has in the recent budget made allocations for setting up 

virtual classrooms as Communication Linked Interface for Cultivating Knowledge 
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(CLICK) and online courses. A teacher ideally is one who facilitates his students in 

realising and maximising their potential. In recognition of this stellar role, teachers have 

since time immemorial been accorded a special place in our society. They have been called 

Acharyas in our ancient texts since they transmit the norms of acceptable conduct to our 

future generations. It is important that they impart not only knowledge and learning but 

also our traditional values which form the bedrock of our civilization dating several 

millennia.  

Children ï The Future of Tomorrow 

The Wealth of a nation is not so much in its of economical and natural resources but it lies 

more decidedly in the kind and quality of the wealth of its children and youth. It is they 

who will be the creators and shapers of a nationôs tomorrow.The Children of today will be 

adults of tomorrow. Todayôs leaders and activists. Their quality and personality will 

determine the kind of destiny that beackons the nation.It, therefore, become mandatory for 

every nation and every society to nurture a strong, healthy and intellectual youth. It is the 

responsibility of the adults to direct the youth in desired direction. The youth of a nation is 

its power-house. They have boundless stores of energy, will, capability, zeal, and 

enthusiasm and have the power to mould the destiny of the nation. This infinite storehouse 

of energy has to be properly moulded and needs to be given appropriate direction. The 

youth has to train to use their talents needs to given appropriate direction. The youth has to 

be trained to use their talents and abilities in constructive ways and help in nation-building 

and strengthening of it.Without harnessing this vast store of energy, a nation and a society 

cannot think of developing economically, politically, socially and intellectually. The best 

way to engage the youth into playing such a constructive role is to educate them with 

proper training in the desired direction.* If a society is careless and carefree about its youth 

and fails to educate them in a productive manner, then the society is in danger of facing a 

destructive and violent youth. The trees and flowers of a garden have to be trimmed in 

order to make it look beautiful and appealing. Otherwise, the plants and bushes will go 

haywire and spoil the beauty of the garden and will not reap proper blossoms. Similarly, a 

child has to be pruned of its baser instincts and trained in a proper manner in order to 

beneficial to society. If proper and timely attention is not paid to the grooming of the 

youth, it can turn haywire and become unproductive.For this, society should provide its 

youth with the right kind of education. The education provided should be progressive, in 

keeping with the needs of the society and should not only create great professionals 

excelling in their fields but also good human beings. Proper facilities and a conducive 

environment should be taken care along with the adequate and enhancement of creativity. 

Academics should be taken care along with the adequate emphasis on sports, technical 

areas and other as per the interests of the students. Moreover, social evils like child labour, 

drug addiction, child marriage, beggary, child abuse etc also hamper the proper the 

development of children. These rampant evils if remain unchecked will jeopardize and 

endanger the future of the country. The government should take strict measures to ensure 

that children are enrolled in primary and secondary schools and should try to reduce the 

drop-out percentage. Child labour too should be strictly prohibited.We often hears of 

children from poverty-stricken or extremely poor backgrounds achieving outstanding 

performances in secondary and senior secondary examinations. This just proves once again 

that the youth is capable of many feats and accomplishments. All they need is proper 
 

*Sachit, http://www.shareyouressays.com/essays/essay-on-children-the-future-of-tomorrow/83823,2:30,india 
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channelization of abilities, right guidance and training and a desired environment. Given 

this, the posterity is sure to lead the nation to greater heights and newer worlds. 

Important Things for Childrens in Life to Become Good Citizens 

Honesty and Fairness 

Simply put, honesty means being truthful with ourselves and with others. It means caring 

enough about others not to mislead them for personal benefit. It means facing up to our 

mistakes, even when we have to admit them to others or when they may get us into 

trouble.Fairness means acting in a just way and making decisions, especially important 

ones, on the basis of evidence rather than prejudice. It means ñplaying by the rulesò and 

standing up for the right of everyone to be treated equally and honestly. To understand the 

importance of being honest and fair, children need to learn that living together in a family, 

community or even a nation depends on mutual trust. Without honesty and fairness, 

trusting each other becomes very difficult, and familiesðand societiesðfall apart.À 

Self-Discipline 

Self-discipline is the ability to set a realistic goal or make a planðthen stick with it. It is 

the ability to resist doing things that can hurt others or us. It involves keeping promises and 

following through on commitments. It is the foundation of many other qualities of 

character.Often self-discipline requires persistence and sticking to long-term 

commitmentsðputting off immediate pleasure for later fulfillment.It also includes dealing 

effectively with emotions, such as anger and envy, and developing patience. Learning self-

discipline helps children regulate their behavior and gives them the willpower to make 

good decisions and choices. On the other hand, the failure to develop self-discipline leaves 

children wide open to destructive behavior. Without the ability to control or evaluate their 

impulses, they often dive headlong into harmful situations.ÿ 

What You Can Do 

Ἑ Talk with your child about setting reachable goals. For example, help him break big 

tasks into little tasks that can be accomplished one at a time. Have the child pick a task and 

set a deadline for completing it.When the deadline has passed, check together to see if the 

task was completed. 

Ἑ Help your child build a sense of her competence. To do this, she needs experiences of 

success, no matter how small. This builds confidence and effort for the next time. Keep 

making the tasks just a little more challenging but doable.§ 

Good Judgment 

Children develop strong character by learning to think about and make sound judgments 

about what is right or wrong, good or bad. These are not always easy distinctions for adults 

to make, much less children.For example, it can be difficult for a child to recognize the 

difference between acting bravely and acting recklessly. As parents, we can help by 

showing, through what we do as well as what we say, that it is important in such situations 

to think carefully and honestly about what should be done, carefully weighing how others 

will be affected by what we do.Sometimes we get into trouble because we ñjust didnôt 

think.ò We let our emotions lead us to actions that we regret later. Making good judgments 
 

À Borba, Michele. Building Moral Intelligence: The Seven Essential Virtues ThatTeach Kids to Do the Right Thing. San 

Francisco, CA: Jossey-Bass, 2001 
ÿ Borba, Michele. Parents Do Make a Difference: How to Raise Kids with SolidCharacter, Strong Minds and Caring 

Hearts. San Francisco, CA: Jossey-Bass, 1999. 
§ Brynildssen, Shawna. Character Education through Childrenôs Literature. ERIC Digest 

#172.002.(www.eric.indiana.edu/ieo/digests/d172.html) 
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requires skills in monitoring impulses, using reasoning to sort through feelings and facts, 

and thinking about the consequences of our actions. Your childôs ability to think and make 

sound judgments will improve as she matures. With age, however, it also may become 

easier for her to try to justify and make excuses for selfish or reckless behavior. However, 

if you have helped her develop strong habits of honesty, courage, responsibility and self-

respect, your child will have the ability to see the flaws in her reasoning and be able to 

come to the right conclusion about what to do.**  

What You Can Do 

Ἑ Teach your child to stop and think before acting on impulse. 

Ἑ Teach your child to tell fact from feeling. Let him know that just because he feels 

strongly about somethingðsuch as hitting someone who made him angryð doesnôt 

mean itôs the right thing to do. 

Ἑ Encourage your child to think about the consequences of her decisions. Tell her little 

stories about situations she might face and talk about actions she might take, who might 

be affected by her actions, what might happen because of her actions and what the best 

action might be. 

ἙWhen your child has a problem with a rule; brainstorm together a list of possible reasons 

for the rule. This leads to greater understanding. 

Ἑ Remind your child to pay attention to the rules or codes that apply in each situation. For 

example, the rules for behaving in church are different from those for a football game.ÀÀ 

Respect for Others 

Respect for others is based on self-respect and is summed up in the Golden Rule: Do unto 

others as you would have others do unto you. It is the value that makes the world a more 

decent and civilized place.People show respect in many ways. They speak and act civillyð

avoiding insults, cruel remarks and rude or crude language. They are courteous and 

considerate of others, including family members and friends, and care about their rights, 

beliefs and well-being. They treat others fairly and as individuals, regardless of race, sex, 

age or ethnic group. They display tolerance for people who do not share their personal 

beliefs and likesðso long as those people do not harm others. 

Self-Respect 

Self-respect means taking satisfaction in appropriate behavior and hard-won 

accomplishments. People with self-respect also respect others. They do not need to 

disparage others or build themselves up by bragging or exaggerating their abilities or 

talents. They do not need lots of money or power to feel good about themselves.People 

who respect themselveview selfishness, loss of self-discipline, recklessness,cowardice and 

dishonesty as wrong and unworthy of them.They have inner strength and are unwilling to 

let others use or manipulate them. They know that showing patience or tolerance does not 

mean allowing others to mistreat them.People with self-respect do not crumble when they 

fail. They accept mistakes as a part of life. As we help our children set high standards for 

themselves, we also need to let them know that failure is no embarrassment when they 

have done their best.ÿÿ Teaching children self-respect, however, does not mean 

 
**  Freedman, Florence B. Brothers: A Hebrew Legend. New York: Harper Collins, 1985. [Responsibility; Compassion] 
ÀÀ Gantschev, Ivan. The Christmas Train. Boston: Little, Brown & Co., 1984.[Courage] 
ÿÿHazen, Barbara Shook. Even If I Did Something Awful? Illustrated by Nancy Kincade. New York: Simon & Schuster, 

1992. [Honesty] 
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complimenting everything they do. They also need honest criticism from time to time. 

When we do criticize, we should focus on things they have done, not on them personally. 

Responsibility 

Being responsible means being dependable, keeping promises and honoring our 

commitments. It is accepting the consequences for what we say and do. It also means 

developing our potential. People that are responsible donôt make excuses for their actions 

or blame others when things go wrong. They think things through and use good judgment 

before they take action. They behave in ways that encourage others to trust them.People 

who are responsible take charge of their lives. They make plans and set goals for nurturing 

their talents and skills. They are resilient in finding ways to overcome adversity. They 

make decisions, taking into account obligations to family and community.Children need to 

learn that being part of a family and a community involves accepting responsibilities. 

When each of us acts responsibly, our families and communities will be stronger.§§ 

What You Can Do 

Ἑ Encourage your child to build a positive identity that focuses on her integrity and 

talents. 

Ἑ Emphasize that character is built upon the decisions and actions a person takes each 

day. 

Ἑ Work with your child to help him reach his full potential by encouraging him to develop 

his talents, set reachable goals and honor himself as a unique person. 

Ἑ Teach your child how to choose good values. Help her reason about what are worthy 

goals and what proper means to reach those goals are. 

Citizenship and Patriotism 

Citizenship requires doing our share for our community and our country. Being a good 

citizen means caring about the good of society and partici-pating actively to make things 

better.Research reveals that participating in community service programs andlearning 

about the importance and value of serving others can be a powerful influence on positive 

character development.Patriotism is an important part of good citizenship. Patriotism is 

love of and loyalty to our country. It involves honoring the democratic ideals on which the 

country is based and expecting elected officials to do the same, respecting and obeying its 

laws and honoring its flag and other symbols. It also involves accepting the responsibilities 

of good citizenship, such as keeping informed about national issues, voting, volunteering 

and serving the country times of war. 

What You Can Do 

Ἑ Take your child with you when you vote. Talk to him about the candidates, the offices 

they aspire to hold and their positions on key issues. 

Ἑ Participate in community-building activities, such as cleaning up parks and assisting 

with school activities. 

Ἑ Discuss citizenship with your child and find examples of what good citizens have done 

for their communities.***  

 

 

 
§§ Hoberman, Mary Ann. And to Think That We Thought That Weôd Never Be Friends. Illustrated by Kevin 

Hawkes. New York: Crown Books, 1999. [Respect for Others; Compassion; Good Judgment] 
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Use Literature 

Literature can be a very powerful teaching tool. In fact, people in stories, poems and plays 

can influence children almost as much as the real people who read with them. Therefore, 

reading to and with children, encouraging older children to read on their own and talking 

with children about the books they read are important ways to help children learn about 

and develop the values of strong character and good citizenship.ÀÀÀ 

Choosing Books 

Choosing which books to use for character development can take some time and effort. 

Many good selections are available, including fiction and nonfiction books and books of 

poems, folk tales, fables and plays. There are excellent modern stories, as well as timeless 

classics. There is also a growing number of books that allow children to explore values 

across various cultures and countries. For lists of books to read to and with your child, see 

Books That Can Support Character Development on page 53 of this booklet. For more 

titles or additional help in choosing books, talk with your local or school librarian.ÿÿÿ 

Telling the Truth  

Benefiting from manipulating or lying to others is dishonest and can destroy trust. 

What to Do 

¶ Tell or read to your child the fable ñThe Boy Who Cried Wolf.ò Point out that when the 

boy yells ñwolf,ò he is lying as a way to get attention. Make sure your child 

understands that the boy paid for his lies: He had alarmed the villagers so many times; 

nobody came to his rescue when a real wolf showed up! 

¶ Ask your child if anyone has misled her with a lie. How did that make her feel? What 

did she do? Does she still like and trust the person who told the lie? 

¶ If you catch your child telling a lie, let him know that you do not approve and assign 

him some consequenceðno watching of a favorite TV show, for example. But also ask 

him why he lied to you and reinforce the idea that he can always tell you the truthð

regardless of how unpleasant it might be. 

¶ You especially need to model honesty with your older child. Keep talking with her, 

being honest and expecting honesty in return. Adolescence is a time when children are 

faced with more temptations and often less supervision. They need you as a positive 

role model.§§§ 

Listen To Your Feelings 

Children need to learn to notice their feelings and take them into account as they make 

decisions. 

Ἑ Help your child learn to identify his feelings. Talk out loud about how you are feeling. 

Ask him how he is feeling. 

ἙWhen reading a story or watching a TV show with your child, discuss the feelings of the 

characters. What might they be feeling and why? 

 
ÀÀÀ Kalman, Maria. Fireboat: The Heroic Adventures of the John J. Harvey.New York: Putnam, 2002. [Courage; 

Responsibility; Self-discipline] 
ÿÿÿ Lionni, Leo. A Color of His Own. New York: Dragonfly, 1997.[Self-respect; Good Judgment] 
§§§ Lobel, Arnold. Frog & Toad Are Friends. New York: HarperCollins, 1970.[Compassion; Courage; Respect for 

Others] 
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Ἑ Help your child realize that sometimes the way we think about things affects the way 

we feel. If something is bothering your child, help him examine his thoughts and change 

them so that he feels better. For example, your teenager****  

Helping Out 

Children need to learn that as they get older and can contribute more, additional 

responsibilities will be placed on them. 

What to Do 

ἙAs your child matures, consider responsibilities that she can take on to contribute to the 

family and household. Discuss the new duties with her, but avoid describing them in ways 

that make them seem like punishment. With your younger child, you may want to do the 

new chores together for awhile. As you do so, talk with him and make the chore fun. Do 

not, however, do all of the work yourself!ÀÀÀÀ 

Ἑ If possible, give your child new chores that will stretch her abilities and encourage 

satisfaction in good work. If your young child has been responsible for picking up her own 

clothes and putting them in the laundry basket, let her begin to sort the clothes in the basket 

by color. If your older child has been responsible for helping prepare dinner, let him plan 

and prepare family meals one night a week on his own. Praise good efforts. 

Raising Children as Citizens of the World 

The maiming and killing of Palestinians, Chechnyans, Iraqis, Kashmiris, Afghanis and 

many other innocent people around the world are a daily occurrence. The world may be 

inured to it because it has become routine, or because the victims are of a different faith 

and color or race. But parents wonder how to explain this collective human propensity for 

brutality and inhumanity, mass killing and extermination to their children. We may offer 

them intellectual justification or hide behind the historical reality of ancient hatred, but we 

can never convince them of the necessity of such brutality and inhumanity.The children 

must wonder whether the leaders of the nations are capable of telling them the truth, or 

their parents have the ability to teach them how to create a world where peace, liberty, 

justice and equity, rule of law, economic fairness, human equality, and international human 

rights would prevail. The racism, greed, and religious hatred that have fanned the fires of 

war are still alive on the pages of newspapers, magazines, films, and novels and they 

continue to pose a threat to the cultural and religious identity and well being of billions of 

people worldwide. How to ensure that the children become upright world citizens and 

spared the vicious cycle of ethnic and religious hatred, human greed and lust for 

power?Will the children, be able to  transcend ethnic and religious hatreds, and the lust for 

power and wealth, to foster a global civil society based on the principles of fundamental 

freedom and human rights for all ?It will depend on what and how we teach and nurture 

our children, the future generation-in-the-making, to be good and worthwhile citizens of 

the world. There is indeed a way out of the vicious cycle.Across the ages and throughout 

the world, parents, teachers, philosophers, religious and civic leaders have wrestled with 

the question of how to raise morally and ethically responsible citizens in every society and 

civilization. Today, the task before parents is greater: they have not only to raise good 

 
****  San Sousi, Robert D. The Talking Eggs: A Folktale from the American South.Illustrated by Jerry Pinkney. New York: 

Dial Books, 1989. [Courage; Compassion] 
ÀÀÀÀ Estes, Eleanor. The Hundred Dresses. Illustrated by Louis Slobodkin. San Diego: Harcourt, 1974. [Courage; Good 

Judgment] 
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citizens of the state, but also to train them to be good citizens of the world, to be part of 

humanity and the community of nations. 

There are certainly no guarantees, but with these principles in mind, parents can expose the 

youth to basic global Islamic values and concepts, thus preparing them to be good citizens 

of the world. To achieve this goal, children need to know how to apply and integrate these 

basic Qur'anic principles to daily life: 

1. Children must be able to think critically and rationally if they are to understand the 

Qur'anic principles governing human behavior in order to maintain a proper balance 

between knowledge ('ilm) and behavior ('amal) 

2. Children should know their rights and responsibilities, which according to the Qur'an, 

begin at home and continue in concentric circles, encompassing the local and global 

arena. 

3. Children should understand the importance of volunteering: at home, regularly helping 

their parents; and in the community by helping neighbors, sharing their time with the 

elderly, visiting the sick and sharing resources with others. 

4. Children should learn to fit in with others. It means resolving conflicts with fair words, 

not clenched fists; it also means listening to one another, expressing one, developing 

self esteem, being a good team player, having good manners, and demonstrating 

civility to all. 

5. Children should learn to participate actively in the political process, so as to improve 

economic and social conditions, both locally and internationally. They need to 

understand that global action has local impact. 

6. Children should make the natural environment part of their entire life's concern. As 

stewards (or caring preservers) and inheritors of this planet, it is their task to take 

responsibility for the world's finite resources and seemingly infinite consumption 

habits. This means getting they committed to recycling, reusing materials, preparing 

and eating healthy and locally produced food, taking care of plant ecology and 

managing wisely the goods we have. 

7. Children should be engaged in projects involving people in other countries to learn 

how to accept and celebrate human differences and gain self-confidence. They need to 

know that there are many others' with whom we share this planet earth and its 

resources. 

8. Children should understand that history indeed matters. The Qur'an draws attention 

repeatedly to the misdeeds of previous peoples and to their destruction as the 

consequences of those misdeeds. The warning is that if the past produced all those 

disastrous results, or if, conversely virtuous deeds in the past bore fruits in the form of 

good results, there is a relationship between the past, present, and the future - and it is 

significant in fashioning human life. 

9. Children need to understand where they come from and feel sufficiently confident in 

their own religious and cultural identity to appreciate other's customs and practices. 

10. Children should experience the continuing, stable love of family and friends. This 

means being able freely to express emotions - love, humor, and respect - within the 

family.ÿÿÿÿ 

 
ÿÿÿÿ http://www.irfi.org/articles/articles_551_600/raising_children_as_citizens_of.htm 
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Conclusion 

It is a well known fact that the children of the present day are the citizens of the future. It is 

also said that the child is the father of man. The seeds of the future society are in the 

children of the present age. As such these children have to be brought up along the right 

lines. Only then the society of the future will be a healthy one. Manôs character is shaped 

as he proceeds from childhood to old age. But the impressions of his childhood are strong. 

It is better to teach children all positive qualities. Parents and teachers should share this 

responsibility. A childôs education begins at home. His parents should mould his character 

in such a way that he grows into a useful youth. Children should be made to understand 

that all men are brothers. Virtues like honesty and mercy should be taught to them. At 

every stage a childôs career has to be watched carefully. Boys and girls should be given 

training in school that teaches them good social and moral values. It is an unfortunate truth 

that many children in this country are neglected. They do not have proper upbringing 

owing to their parentsô poverty. Education is not given to them and they become illiterates. 

Some fall into bad company and become a nuisance in society. Alter they turn into anti-

social elements. Poverty is the main cause of this. Some parents turn their children into 

labourers to support the family. In India child labour is a big problem. In spite of several 

laws the practice continues. We cannot hope such children to grow into responsible 

citizens in future. The government realised the importance of providing free education to 

all children. In schools, children are taught social values. The ideas of equality, patriotism 

and honesty are placed before them. They are exposed to the lives of great men like the 

Mahatma. By this they have an object-lesson before them that can be followed. Children 

growing with these ideas in the mind will grow into healthy citizens. 
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egkRek Xkka/khth ds vkfFkZd fopkj 

                                                                                               

*

ò
vkt gekjs Hkkjr nsòk dh] faaaLFkrh ,d vlgk; ;k=h tSlh gks x;h gS tks ?kus taxy es viuk jkLrk Hkwy x;k gS 

vkSj mls taxyh tkuojks ds chp ls okil lqj{khr ykSVus dh dksbZ vkòkk Hkh ugh gS A vk>knh ds 65 lkyks ds 

ckn Hkh xjhch] csjkstxkjh] Hkq[kejh] nfjnzrk] vkfFkZZd fokerk] HkzVkpkj] vkardokn] fonsòkh dtZ dkyk /ku] vU;k;]  

®kksk.k vkSj jktuSfrd v{kerk rFkk nsòk dh fc?kMrh vFkZO;oLFkk bu lHkh leL;k;ksadk lek/kku ugh fey ik;k] 

cYdh ;s lkjh leL;k,a c<rhgh tk jgh gS A ,slh ifjfLFkrh esa xka/khth dh fopkj/kkjk gh ekxZ fn[kyk ldrh gS A 

xka/kh ekxZ ij pyus dk vFkZ gS&gj oLrw dks viuh le>rk vkSj mldk ysòk ek= Hkh nq:i;ksx uk gks] bldk 

[;ky j[kuk A 

egkRek xka/khth vfgalk ds iqtkjh rks Fks gh lkFk gh os ,d vFkZrK Hkh Fks A ¼gkykadh mUgksus vFkZòkkL= dh dksbZ 

fdrkc ugh fy[kh Fkh½ vkt ;qjksi] vesfjdk] vkfQdk] ,fòk;k ds vusd nsòkks esa xka/khfopkj dk v/;;u gks jgk gS 

A lc tkurs gS dh ge fodlhr gks ;k fodlufòky vFkok vfodflr gj le; ijLij yMrs & >xMrs ugha jg 

ldrs A oSKkfud vkfodkjksa vkSj ikjLifjd izfrLi/kkZvksa ds pyrs NksVs cMs nsòkksa dh lSU; ®kfDr c<h gS] 
tulagkjd ®kL=kkL=ks dh [ku[kukgV lquk;h iM jgh gS] ljdkj viuh dsanzhr lRrk lqn`< dj.ks vkSj m|ksxirh 

cMs&cMs dj[kkus [kksyus es O;Lr gS] rc vke vkneh viuh vfLerk cpkus ds fy, cspSu gS- ftldh lcls vf/kd 

fpark xka/kh us dh vkSj ,slh lykg nh] ftlls Hkkjr ,fòk;k dh ;k nqfu;k  ds fdlh Hkh fgLls dh dqpyh ;k pqlh 

tkfr;ksa dh vkòkk cuk jgsa A  

xka/khth O;fDr Fks vkSj fopkj Hkh A xka/khth ds fy, vFkZòkkL= thou ds ,d rkSj rjhds dk fgLlk Fkk A vFkZòkkL= 

ij fy[kh tkus okyh fdrkcksa esa tks vke dk;ns & dkuwu crk;s tkrs gS] os fdlh mlwyksa ds ekugr gksrs gS A 

ysfdu xka/khth ds vFkZ & fopkj es ,slk Hkh ugha gksrk A flQZ nks thou ds mlqy gS] ftuds ekugr xkaf/kth ds 

vkfFkZd] lkekftd] jktdh; vkSj nqljs lHkh [;kykr gS A os gS lR; vkSj vfgalk A bu nks dlkSfVvks ij tks pht 

[kjh ugh mrjrh] mls xka/kh oknh ugh dgk tk ldrk A  

Hkkjr nsòk es gesòkk dgk tkrk gS] fd xjhch lekIr djuk gS A ysfdu xjhch ds ek;us D;k gS \  fdlhus dgk gS 

fd xjhch ds ek;us gS] viuh vkoò;drk dh iqrhZ djus es vleFkZ gksuk A ij loky mBrk gS dh vkoò;drk 

fdls dgk tk;\  ;fn dksbZ L=h fyifLVd [kjhnuk pkgrh gS] ij mlds ikl mrus iSls ugh gS] rks D;k og xjhc 

gS\  dbZ vkoò;drk;s cqafu;knh jgrh gS] ftudh iwfrZ ds fcuk vkneh dk thuk vlaHko lk gks tkrk gS A ;s 

dqnjrh gksrh gS u dh d`f=e A 

xka/khth dgrs gS dh] cqfu;knh vkoò;drkvksa esa vge gs Hkkstu A ge Hkq[ks I;kls ugh th ldrs gSA   fyifLVd 

ds fcuk rks th;k tk ldrk gS] ij Hkkstu ds fcuk ugh A blfy, gekjh ;kstuk dk mísòk bl ckr dks feVkusa dk 

gksuk pkfg, dh yksxks dks vukt dSls feys \  bl ds fy, gekjs ikl dkSu ls lk/ku gS \  gekjs nsòk es mRiknu 

dk lcls cMk lk/ku euq; dh esgur gS A ;fn vkoòldrkvksa dh iqfrZ djuh gS] rks bl lk/ku dk vf/kd ls 

vf/kd mi;ksx dj viuh Hkw[k dh r`fIr djuh pkfg, A xka/khthus iSlk ;k laiRrh ds ctk; ekuoh eqY;ksaij T;knk 

tksj fn;k gS A izR;sd euq; dks thou thus dk vf/kdkj gS] blfy;s jksVh&diMk&edku dh t:jrs iwjh djus ds 

fy;s lHkh t:jh lk/ku ikus dk Hkh euq; dks vf/kdkj gS A blfy;s lHkh xkoksa dks vUu] oL=] rFkk vU; cqfu;knh 

t:jrks esa laiw.kZ Lokoyach gksuk pkfg, A xka/khth ds vkfFkZd fopkj ds uSfrdrk vkSj v/;kfRedrkgh vk/kkjLraHk gS 

A xkWaaa/khthus loZtu lq[kk; vfgalk foKku rFkk oSKkfud vfgalk ds vk/kkj ij fodkl djus dk nòkZu fn;k] 

ftlls ijLij ®kksku dj ijLij iksk.k djus okyh jhfr&uhrh] fòk{kk&nh{kk] vkpkj&fopkj] ;ksx&m|ksx] vfLrRo 

esa vk;s A  

,slk fodlhr Hkkjr xkWa/kh & dk;ksZ ds vkyksd esa ikfjokfjd] lkekftd] jkV¿h; ;kstuk cukus ls gh gksxk A xkWa/kh 

dk uke tius okys ugha] xkWa/kh dk dke djus okys bls pqukSrh ekus] rc u;k ;qx vfLrRo esa vk ldrk gS A  

 

vkt nsòk esa tks d`"kh furh viuk;h tk jgh gS mlls nsk dk vukt mRiknu ?kVrk tk jgk gSA Hkweh dk ty Lrj 

xgjk gksrk tk jgk gS A fdlkuksa ds _.k c<rs gh tk jgs gS A blfy;s muij vkRegR;k djus dh ukScr vk jgh 

gS A tSls&tSls  tula[;k c< jgh gS oSls&oSls gh Hkweh ds VqdMs djus dh izfdz;k rst gksrh tk jgh gS A fdlku 

 
* vFkZkkL= foHkkx izeq[k fo|klkxj dyk egkfo|ky;] jkeVsd ft- ukxiwj 
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viuh vpy laifRr cspdj dke dh rykòk esa fudyus ds fy, etcwj gks jgk gSA blfy, ges d`"kh O;oLFkk;ksaesa 

cnyko ykuk gksxkA  

fiNys lkB lkyksa esa jklk;fud QfVZyk;>j dks izksRlkfgr djds ljdkj us Hkkjr dh [ksrh dk Hkkjh uqdlku fd;k 

gS A blfy, jklk;fud [kkn dks fdlh Hkh izdkj dk izksRlkgu u nsrs gq;s lasnzh; [kkn dks reke izdkj ds 

izksRlkgu feyus pkfg,s A blls Hkkjr dh reke [ksrh vR;ar mi;ksxh o le`/n gks ldrh gS A lkFk gh blls 

tehu dh moZjrk Hkh [kwc c< tk;sxh vkSj [ksrh iSnkokj dk izfr ,dM mRiknu iwjs foòo esa ge mPpre rd ys 

tk ldrs gS A 

1960 ls gfjrdzkarh ds nkSj esa tgkWa igys Hkkjr esa 40 gtkj /kku dh] 4 gtkj xsgwa dh] 1 gtkj vke dh fdLesa Fkh 

os vc cgqjk"Vªh; daiuh;ks dh rjthg nsus ds dkj.k ,d M>u rd fleV xbZ gS A blfy, gesa vius ikjaikfjd 

chtks dh lqj{kk vkSj mRiknu djus gh gksaxsA xka/kh ds vuwlkj Hkkjrh; xzke lekt esa feyus okys xkscj] xkSew= vkSj 

vU; tSfod inkFkksZ ls lasfnz; [kkn cukuk tkuk pkfg;s A 

ns'k  esa vusd phts NksVs iSekus ij x`g m|ksx ds ek/;e ls ?kj cSBs cu ldrh gS A ,slh phtksa ds fy, dkj[kkus 

dh vuqerh u nh tk,  A ,slk djus lsa djksMks balkuks dks ?kj cSBs mRiknu djus dk jkstxkj gkfly gks ldrk 

gS A nsòk dh lPph le`f/n xzkeks|ksx o dqVhj m|ksxksa ds fodkl esa gh foghr gSA phu] tiku blds cMs mnkgj.k 

gSA xka/khthus jkstejkZ dke vkusokyh phtksa dk mRiknu dqVhj m|ksx o xzkeks|ksx esa gks blds fy, ;Fkk laHko 

mudks laj{k.k rFkk ftu oLrqvksadk mRiknu dqVhj m|ksx esa laHko u gks ogk y?kqm|ksxks ds laj{k.k ij cy fn;k 

tkuk pkfg;s A 

;fn tura= dh LFkkiuk djuh gS rks fodsanzhdj.k mlds cht cksrk gS A D;ksadh dsanzhdj.k ls turk dh futh 

lq>cq> ekjh tkrh gS A vkSj og cMh vklkuh ls dasfnzr rkukòkkgh dh fòkdkj cu tkrh gSA ;s gekjk nqHkkZX; gS fd 

vkt gekjs m|kksx cgqr dsanzhd`r gks pqds gS A diMk m|ksx phuh m|ksx] flesaV m|ksx] nok m|ksx] okgu] fctyh 

mRiknu vkfn vusd izdkj ds m|ksxks dk fodsanzhdj.k gks ldrk gSA ,sl fd;k tk, rks nsòk dk lPpk fodkl 

gksxk vkSj mldk ykHk vke turk dks feysxkA xka/khth us fodsanzhdj.k djuk turk ds fgr esa cryk;k gSA 

,slk yxrk gS fd iqjh f'k{kk i/nrh eqðhHkj vjcifr;ksa }kjk yk[kks xqykeksa ds tfj;s iqjs nsòk dh vFkZO;oLFkk dks 

pykus vkSj nsòk dk 'kks"k.k dgk djs blds fy, fuR; u;s volj rykòkus ds fy, cukbZ x;h gksA vkt dh f'k{kk 

DydhZ f'k{kk gS ;g lR; gS A djksMks  nsòkokfl;ksa dh t#jr vkSj vkdka{kk dh iqrhZ vkt dh f'k{kk ugh dj ik 

jgh gS A f'k{kk O;ogkfjd gksuh pkfg,A gj ,d ukxfjd dks mlds #fp ds vuqlkj izkekf.kd o Lora= O;olk; 

dh f'k{kk feyuh pkfg,kA ftlls dh vkRefuHkZjrk ds lkFk mlesa jksVh izkIr djus dh {kerk gks vkSj lkFk gh 

vkRefoòokl Hkh gksA  

xka/khth dk lq>ko Fkk fd f'k{kk Lokoyach gksuh pkfg, A mUgksus fy[kk gS fd f'k{kk ls esjk eryc gS euq"; dh 

'kkjhfjd] ekufld vkSj uSfrd mUurhA lkFk gh loZizFke yMfd;ks dks f'k{khr djuk pkf,;s D;ksadh os gh Hkkoh 

ih<h;ksa dh lajf{kdk gSA blds fy, lcls igys f'k{kk esa dzakfrdkjh ifjorZu gksus pkfg,kA O;olkf;d f'k{kk ij 

/;ku nsus ds fy, nsòk dh okLrfod fLFkfr;ks dks /;ku esa j[kuk t#jh gSA tSls dh] 

 Hkkjr d`"kh iz/kku nsòk gSA 

 ;gkWa ekuo 'kfDr cgqr T;knk gSA 

 nsòk dh T;knk vkcknh fu/kZu gSA 

 nsòk dh 60 izfrkr turk xkoksa es jgrh gS  

 nsòk  esa T;knk csjkstxkjh rFkk Hkq[kejh gSA 

bu ifjfLFkrh;ksa dks /;kku esa j[k dj xka/khthds cryk;s ekxZij pydj fòk{kk dh jpuk dh tk; rks leL;k, 

[kRe gks ldrh gSA 

ò
Lonsòkh oLrw ;kus nsòk esa rS;kj gksus okys oLrqvksadks izksRlkgu nsuk A xzkeks|ksx }kjk rS;kj gq;h oLrqvksadks xka/khth 

Lonsòkh ekurs FksA xka/khth us 1918 esa Lonsòkh dk vkokgu fd;k FkkA bldk mísòk Fkk dh nsòk ds mRiknu] jkstxkj 

mRiUu] jgu&lgu esa c<kRrjh gks ldsA  

Xkka/khth us dksbZ Hkh vFkZòkkL= dk  xzaFk ugh fy[kk ysfdu mlds vkfFkZd fopkj txg&txg fc[kjs gq;s gS mUgs 

,df=r djus dk vFkZ cgqr ls mlus vu;k;h;ksa us fd;k ftlesa ,d uke izeq[krk ls fy;k tkrk gS oks gS MkW- 

dqekjIik mUgksaus vizSy 1951 dh xzkeks|ksx if=dk esa fy[kk Fkk ^^vxj gekjk nsòk lPps yksdra= dks viuk /;s; 

cukrk gS rks ;g ,slk Lokoyach bdkb;ksa ls cuk gqvk gksxk tks viuh izkjafHkd vkoò;drkvksa dh Lo;a gh O;oLFkk 

dj ldsA gj xkao esa lH; thou ds fy, vkokò;d lHkh oLrqvksa ds mRiknu dk iz;kl djuk gksxkA xkao esa ls 
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dkbZ Hkh oLrw ckgj u tk;sa] vxj ,d O;fDr dks Hkh mldh vkoò;drk gksA O;kikj dsoy vfjfjDr oLrw dk gh 

gksuk pkfg,A 

vkt nsòk dks xka/khth ds lq=ksa dks vkRelkr djus dh t#jr gS ftlls dh nsòkh m|ksxkadks laj{k.k fey ldsA 

vkSj gekjk nsòk Hkkjr nqfu;k es lcls vf/kd 'kfDròkkyh vkSj le`f/nòkkyh jk"Vªou dj mHkj ldsA 

dfo rVLFk dh iafDr;kWa gS 

ekuork dk fgr dj ik;s] gedks oj foKku pkfg,] 

gy djns tks lHkh leL;k] ,slk vuqla/kku pkfg,A 

i;kZoj.k 'kq/n dj ik;s] bldk lc dks /;ku pkfg,] 

fòk{kk] lsok] Lusg dyk ls fodflr fgUnqLrku pkfg,A

u;s;qx dk lq=iku  & e- xka/kh 

dqekjIik thou] O;fDrRo & tokgjyky 

vkSj thou    tSu 

lPps LojkT; dh #ijs[k  & vktknh cpkvks 

vkanksyu 

vfgalk ds iz;ksx  & vHk; izrki 
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Geographic Impact on Agriculture Diversification in Burhi 

Gandak River Basin in Muzaffarpur  
 

MUKUL KUMAR (GOLD ME DALIST) * 
 

Abstract 

The Burhi-Gandak river flows from its upper catchment through an almost entirely 

embanked river channel towards it confluence with the Ganga River .The river is thus 

characterized by slope changes and high sediment load (ñsiltò) causing meandering and 

instability but generally do not appear to possess flash flood characteristics. The floodplain 

is cultivated between the flood embankments. There is a ribbon of settlements all along the 

outside of the embankments on both sides of the river. The effectiveness of any flood 

control scheme to a significant extent depends on the river morphology. Erratic behaviour 

of the river causes frequent changes in its course, lateral migration, and heavy over bank 

spilling due to inadequate channel capacity, frequent carving of new or secondary 

channels, rise in river beds as well as frequent attacks on the river banks and flood 

embankments. The Burhi-Gandak is a so-called ñplains-fedò river, which has different 

morphological, hydrological and sediment transport characteristics compared to other 

rivers in Northern Bihar, such as the Kosi and Gandak (ñmountain-fedò) and Baghmati 

(ñfoothills-fedò). It implies that the ratio between upland and plains is almost zero, i.e. 

hardly any catchment area above the so called mountain front. The Burhi-Gandak is a 

typical single-channel river with a high sinuosity (meandering), especially in the lower 

reaches, and is unbraided throughout its course .The meandering pattern is more 

pronounced in the lower reaches. Gradual building of point bars on the inner side of a bend 

and consequent lateral erosion of concave embankments is a common feature of the river. 

There is several erosion points spread over the reach downstream of Muzaffarpur. 

Keywords: Burhi-Gandak River, Muzaffarpur, Agriculture 

 

Introduction  

The Burhi Gandak originates from Chautarwa Chaur near Bisambharpur in the district of 

West Champaran in Bihar.It initially flows through the East Champaran district. After 

flowing for a distance of about 56 kilometres (35 mi), the river takes a southerly turn 

where two rivers - the Dubhara and the Tour ï join it. Thereafter, the river flows in a 

south-easterly direction through the Muzaffarpur district for about 32 kilometres (20 mi). 

In this portion, the river spills over its banks and a number of spill channels take off and 

rejoin it later. The Burhi Gandak runs a zig-zag course through the districts of Samastipur 

and Begusarai before covering a short distance in Khagaria district, running by the side of 

the town of Khagaria, and flows into the Ganges. It forms the western boundary of the 

Khagaria town and a protection embankment built along the eastern side of this river, 

protects Khagaria town from the floods of Burhi Gandak. The total length of the river is 

320 kilometres (200 mi). The drainage area of the river is 10,150 square kilometres 

(3,920 sq mi). 
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Burhi Gandak River Basin in Muzaffarpur  

The Burhi-Gandak river flows from its upper Nepal catchment through an almost entirely 

embanked river channel towards it confluence with the Ganga River (Figure 1). The river 

is thus characterized by slope changes and high sediment load (ñsiltò) causing meandering 

and instability but generally do not appear to possess flash flood characteristics. The 

floodplain is cultivated between the flood embankments. There is a ribbon of settlements 

all along the outside of the embankments on both sides of the river.The River originates 

from Chautarwa Chaur in the Someshwar range of hills at 300 m above mean sea level 

near Bishambharpur in the West Champaran district in Bihar (Figure 2). The main River 

course lies entirely in Bihar in Indian Territory. However, some left bank tributaries of the 

Sub-basin flow through Nepalese Territory. The total catchment of the Sub-basin is 12,500 

km2, out of which 2,350 km2 lies in Nepal. The Sub-basin is surrounded in the North by the 

Bagmathi River system, on the Western side by the Gandak-Ganga River system, on the 

Southern side by the Ganga River and on the Eastern side by the Bagmathi-Kosi River 

system. The total length of the main river system is 320 km. The important right bank 

tributaries are Kunhra, Dhanauti and None Blan; and such important left bank tributaries 

are Masan, Belor, Pandai, Sikta, Uria, Tilawe and Teur. The River Burhi-Gandak outfalls 

in to Ganga near Khagharia Railway station (GFCC, 1992). The average annual rainfall in 

the sub-basin is 1,283 mm, out of which the monsoon months (June to October) receive 

1,155 mm, which is about 91 % of the above annual average rainfall. In general, the upper 

part of the catchment receives higher rainfall than the lower part. The South-West 

monsoon generally sets in the first or second week of June and withdraws in the second 

week of October. The high concentration occurs in the period from July to September. 

Storms of 1 to 3 days durations are common. One day storm at 50-year return period may 

vary between 280 to 400 mm from the lower to upper reaches. Similarly, the 100-year 

return periods one day rainfall increases from 320 to 440 from the lower to upper reaches. 

About 20 hydrological stations were operating in the sub-basin in the past. Out of these 

only 4 gauge-discharge stations and three gauge stations are maintained by CWC. The 

gauge-discharge stations are Champatia, Lalbegiaghat, Sikanderpur and Rosera; the gauge 

stations of CWC are at Ahirwalia, Samastipur and Khagaria. 
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The effectiveness of any flood control scheme to a significant extent depends on the river 

morphology. Erratic behaviour of the river causes frequent changes in its course, lateral 

migration, heavy over bank spilling due to inadequate channel capacity, frequent carving 

of new or secondary channels, rise in river beds as well as frequent attacks on the river 

banks and flood embankments.The Burhi-Gandak is a so-called ñplains-fedò river, which 

has different morphological, hydrological and sediment transport characteristics compared 

to other rivers in Northern Bihar, such as the Kosi and Gandak (ñmountain-fedò) and 

Baghmati (ñfoothills-fedò). It implies that the ratio between upland and plains is almost 

zero, i.e. hardly any catchment area above the so called mountain front. The Burhi-Gandak 

is a typical single-channel river with a high sinuosity (meandering), especially in the lower 

reaches, and is unbraided throughout its course (Sinha & Jain, 1998, GFCC, 1992). The 

meandering pattern is more pronounced in the lower reaches. Gradual building of point 

bars on the inner side of a bend and consequent lateral erosion of concave embankments is 

a common feature of the river. There is several erosion points spread over the reach 

downstream of Muzaffarpur.  

Flood Characteristics 

Before the embankments were constructed from near Motihari up to the confluence with 

Ganga, the river used to spill more or less throughout its length. But even now, when 

embankments have been constructed over most of the length, the area remains highly 

vulnerable to flood inundation not because of the floods of Burhi-Gandak alone. The 

Ganga River, which receives the floods of its tributaries in the upstream along with its own 

catchment generated floods, is in high stages in the monsoon in general and definitely 

during flood events. As such the backwaters push the Burhi-Gandak flood volume to its 

upstream channel. Thus the inundated waters spread up to even about 20 to 25 km 

upstream of the Burhi-Gandak River. 

 
Flood extent in northern Bihar on August 2007 (source: Dartmouth Flood Observatory: 

http://www.dartmouth.edu/~floods/) 

The flooding characteristics can be summarised as follows: 

- A lot of flooding is due to water logging and impeded drainage, and not river 

flooding. 
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- Flooding also occurs through breaching of embankments, which is said to be often 

man-made. 

- Downstream inundation is partly also coming from backwater effect of Ganges and 

overflowing water from other rivers (Koshi, Kareh). 

- Bank erosion problems in the reach below Muzaffarpur 

- Inundation due to spilling of the River in the upstream reaches 

- Drainage congestion due to in-adequate waterway provided in the rail/road bridges, 

especially in the East Champaran district. 

Pilot Study of Muzaffarpur  

Muzaffarpur is located on the Southern bank of the Burhi Gandak River. The topography 

of the city is lower than the outer area. The water levels of the river during the peak 

monsoon period remain higher than the ground level of Muzaffarpur City. This makes 

discharging by gravity difficult during the monsoon period. Table 18 shows some water 

logged areas near to the study area. Figure 1 shows the map of the study area along with 

embankments. Operational Research to Support Mainstreaming Integrated Flood 

Management in India under Climate Change 

 

 Basin Flood Management Plan Burhi-Gandak ï 

Final  

    

 

District wise waterlogged area nearby study 

area  

    

 Sl. No. District  Total area in Ha 

 1 Samastipur 18074 

    

 2 Begusarai 2908 

    

 3 Khagaria 2070 

    

Proposals Made In the Storm Water Drainage Scheme for Muzaffarpur City 

· Fall out drains of 39.325 kms have been proposed in Burdhi Gandak river, old course 

of Budhi Gandak River, Furdoo Nallah and low lying areas of Dighra Chour 

· Pumping of flood /storm water to Brahmaputra Lake 

· Three more pumping stations at existing sluice gates 

· One pumping station at Kalyani Chowk 

· DG sets to be provided at pumping station due to intermittent power supply 

Drain sections: Rectangular and trapezoidal drain sections have been proposed. For RCC 

drains for flow upto 4.5 cum/sec are proposed and for greater flows trapezoidal sections 

have been proposed. Cement concrete M25 mix is recommended. Table 19 shows the types 

of drain recommended and their respective lengths. 
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Types of drain recommended and lengths 

Type of drain Length in km 

  

Outfall drain 39.325 

  

Main and internal drains 125 

  

The City Development Plan of Muzaffarpur by Urban Development and Housing 

Department, Government of Bihar envisages year-wise projects to control the floods in the 

lower reaches of Burhi Gandak.  Illustrates the year wise projects to control flooding in the 

lower reaches of Burhi Gandak. 

Year wise projects to control flooding in lower reaches of Burhi Gandak 

Projects 1st 2nd 3rd 4th 2016- 2021- 

 Year Year Year Year 2020 2030 

 (11-12) (12-13) (13-14) (14-15)   

De-silting of existing drains 3.15 9.45     

       

Repair & covering open pucca drains 582.75 1748.20     

       

Construction of pucca drain over 

existing 70.38 211.13     

kuchha drain       

       

Lining of main drains outfall in 

Furdoo and 62.50 187.50     

Budhi Gandak River       

       

Construction of new drains 3000.00 4500.00 4500.00    

       

Preparation of Comprehensive 

Drainage       

Master Plan       

       

SUB TOTAL DRAINAGE 3748.80 6656.30 4500.00    

       

Grand Total   

INR 14905.10 

Lakhs   

       

All figures in Rupees Lakhs       

Source: City Development Plan Muzaffarpur (2010-30) 

Status of Urban Drainage System of Burhi Gandak in Muzaffarpur 

Muzaffarpur lies between the Burhi Gandak River and Furdoo River. The Burhi Gandak is 

a perennial river and is an important tributary of the river Ganges. The Burhi Gandak River 

has a very flat slope near Muzaffarpur (0.06 m/km) which allows water to penetrate into 

the soil and increase lag times. It is waterlogged during monsoon periods each year and 
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hence, it was decided that Muzaffarpur be studied for urban drainage. Inundation depths 

are 0.5m or more, and the duration of water stagnation is more than 5 days.The drainage 

system in the city was constructed in 1895 to address its flood proneness. Taking 

advantage of the topography, the drains were constructed to discharge into the River Burhi 

Gandak. The capacity of the trunk drains has reduced on account of encroachment and 

faces blockage on account of dumping of wastes.Encroachments are also a major problem 

in Muzaffarpur. Habitations started growing into cities alongside rivers and watercourses. 

As a result of this, the flow of water has increased in proportion to the urbanization of the 

watersheds. Ideally, the natural drains should have been widened (similar to road widening 

for increased traffic) to accommodate the higher flows of stormwater. But on the contrary, 

there have been large scale encroachments on the natural drains and the river flood plains. 

Consequently the capacity of the natural drains has decreased; resulting in flooding.The 

city faces the threat of flood like situation every monsoon on account of the absence of 

storm water drains especially in Bela Industrial Area and northern part of the city. In 

course of time, the drainage structures in Muzaffarpur are used as both sewage and storm 

drains, functions for which they were never designed. As a result, the limited drainage 

system of Muzaffarpur has never functioned properly.The study included a visit to 

Muzaffarpur Municipality and Water Resources Department (WRD) offices. A detailed 

walk through survey of congested water logged spots were also identified and recorded. 

The following paragraphs explain observations found at site. 

Observations during Field Visit to Muzaffarpur  

The city does not have a sewerage system. The 36 MLD water is supplied to the city from 

ground water source through 13 functioning tube wells with 13 hours of operation per day. 

With supply coverage of around 30%, the per capita availability of water is 76 litre per day 

against the national average of 123 litre and required quantity of 135 litre for effective 

sewerage services.There is no water treatment plant in the water supply system. The 

drainage system is inadequate covering about 59% of the city area with the capacity to 

drain the storm water of 22 cum/sec against a requirement of about 81 cum/sec.Sewage 

flows through open drains and is discharged untreated into the River Burhi Gandak and 

Furdoo Nallah. The drainage structures in Muzaffarpur are currently used as sewage and 

storm water drains. The city area contour is very flat and the natural drainage is 3.5 feet to 

a mile. Central portion of Muzaffarpur is lower than the outer area. About 93% of drains 

within the corporation limits are open drains. Muzaffarpur is known to be an unplanned 

city and is rapidly growing with an unprecedented rate in the last decade. Shows the map 

of Muzaffarpur showing Furdoo River. 
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Map of Muzaffarpur showing Furdoo River            

Source: Muzaffarpur Municipal Corporation 

Outcomes of Discussions with Government Officials of Muzaffarpur 

The visits to Water Resources Department (WRD), Patna, Flood Management 

Improvement Support Centre (FMISC) and Muzaffarpur Municipality were extremely 

fruitful. Detailed discussions with experts of Ganga Flood Control Commission (GFCC), 

Chief Engineer, WRD and members of Muzaffarpur Municipality provided very good 

inputs.There is no systematic maintenance of drains ï it is mostly óreactiveô with the 

common practice being to de-silt drains and dump the sludge at the edge. The capacity of 

the trunk drains has reduced on account of encroachment, blocking on account of dumping 

of wastes. The city faces the threat of flood like situation every monsoon on account of the 

absence of storm water drains especially in Bela Industrial Area and Northern part of the 

city. 

The following were outcomes of discussions with the officials: 

¶ Storm Water Drainage Plan for Muzaffarpur City has been proposed and will cost INR 

12141.51 lacs. The plan is with the State Government of Orissa for evaluation and 

approval. 

¶ The officials claim that the 11 km stretch of sewage clogged Furdoo Nallah is the main 

cause of water logging in Muzaffarpur City. 

¶ The officials mentioned 26 chours (low lying areas causing water logging) which 

contribute to water logging in the area. 

¶ Frequent floods aided by the terrain of the city have resulted in silting of drains, 

thereby restricting carrying capacity of the drainage system. 

¶ Encroachment of drains obstructs rain water drainage, reducing efficiency of drains 

¶ The innermost part of the city is lower in elevation than the surrounding area. This 

becomes a collection ground for rainwater. Further aggravation with flood discharge 

from Burhi Gandak makes it impossible to discharge city water through sluice gates. 

¶ Close to 30% of the city is not covered by drainage network and 70% has sewage 

overflow and encroachment issues further reducing the design capacity 
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¶ High average annual rainfall during monsoon further puts pressure on the existing 

drainage system and overflow is a recurring phenomenon. 

Conclusion 

Muzaffarpur district is served by rivers Gandak, Budhi Gandak, Bagmati and 

Lakhandayee. Also, there are lots of small streams passing through the district. The area 

has been prone to floods. The district lies in the fertile region of Gangetic plain. The town 

of Muzaffarpur, famous for Litchi, is the largest city of North Bihar. It is situated on the 

banks of a Himalayan foothill Someshwer Range originated, perennial river Burhi/Budhi 

Gandak. It has won international encomiums for its delicious Shahi Leechi and China 

Leechi. In British period, world famous American writer and Novelist Mark Twain, while 

visiting this town has written in his book -"Following the Equator ", Ch LVII a great 

region which was an endless garden miles of the beautiful flower from whose juice comes 

the opium, and at Muzaffarpore we were in the midst of the Indigo culture. Father of the 

Indian nation, Mahatma Gandhi came to Muzaffarpur in 1918 on his way to Motihari to 

redress grievances of the Champaran indigo farmers. In his autobiography Chapter -"The 

Gentle Bihari", he has written how he passed some delightful days in Muzaffarpur. In 

1902, Noble Prize Winner Indian Bengali poet Rabindra Nath Tagore was accorded civic 

reception by the citizens of Muzaffarpur Town. In 1908, the first bomb outrage, a sign of 

militant Nationalism, occurred at Muzaffarpur and Khudiram Bose, a Bengali boy, offered 

his life for the freedom of India. Muzaffarpur area is largely an agricultural based 

economy. The principal agricultural crops are rice, wheat, pulses, and jute, maize and oil 

seeds. Cauliflower, cabbage, tomato, radish, carrot, beet-root etc. are some of the 

vegetables. Rice and wheat account for the major portion of the gross area sown. Maize is 

the next important crop for the district. Sugar cane, potato and barley are some of the non-

cereal crops grown. The district is famous for delicious-mango and lichi, which are 

exported to other parts of the country & even abroad 
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Abstract  

In the competitive digital world, all the industries are moving toward technology, AI is one 

of the recent trends being followed in todayôs business world. Technology is giving 

different forums to the company, AI is also seen to be very beneficial for the industries 

facing manpower shortage, Organization that are using technology have adopted different 

innovative methods from the ones who are are still on the traditional format. A recruiterôs 

primary objective is to hire an employee who has the competencies, education, and 

experiences which matches to the requirement of the job profile. An employee who has 

been recruited must have all the skills and knowledge by which he can perform the work 

efficiently to achieve individual as well as goal of the business. Technology is helping 

recruiter in analyzing the data, keeping the larger amount of record of the candidates, 

analyzing the right candidates from the data for the right profile whenever a vacancy 

arises. Most importantly the major KRA of a recruiter is to hire the right candidate at right 

time. On time hiring is very important factor for a recruiter or else if the position is vacant 

for a longer duration it will cause loss to the department and to the business, AI is helping 

in saving the time of the recruiter and giving them a larger scope to work more efficiently 

than doing a monotonous job. 

Keywords: Recruitment & Selection, Artificial Intelligence, Technology in Recruitment & 

Selection, Impact of AI on Recruitment and Selection. 

 

Introduction  

Artificial Intelligence is the ability of a computer /machine to analyze and react on the 

different functions and process of work. AI also known as machine learning or machine 

intelligence minimizes the time and effort of human. AI is transforming the experience of 

work in organizations it is slowly impacting all the industries such as manufacturing, 

healthcare, retail, IT, any many more and also giving a new experience of work. AI also 

has its impact on Human Resource Functions, recruitment is the process for hiring 

employees for an organization, only hiring is not the only factor, but hiring the right 

candidate is major task. Now a dayôs company is moving towards bringing artificial 

intelligence in their work process. (Madeline laurano Co founder & chief officer) 

mentioned that ñAI in recruitment will have a great impact on talent acquisitionò Machines 

has the capacity of holding larger amount of data and records. AI is helping the recruiter in 

identifying the right candidates for the particular job profile. If a tool is involved which 

helps in the finding the candidate in half the time it is done manually then the time saved 
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by the recruiter will help him/her in doing the other work process. Finnegan (1983) 

mentioned ñHuman resource as being a very major factor of an organizationò 

Recruitment Process 

Recruitment is the process of hiring a candidate who is right fit for the right job , 

recruitment life cycle starts from identify and understanding the manpower requirement of 

the organization ,job posting (identifying the right job posting network ) on different 

platforms such as e ïrecruitment sites, social media network , company website etc , 

screening the application , shortlisting the candidates , doing telephonic or first round of 

interview , scheduling face to face interview (also sending regret mail to the unselected 

candidates), shortlisting of the candidates for further round of interviews , taking final 

round of interview , document verification , issuing joining letter , completing joining 

formalities. 

According to Edwin B.Flippo ñRecruitment is the process of searching the candidate for 

employment and stimulating them to apply for jobs in  the organization. 

Recruitment process is moving from the traditional system of recruitment to the technology 

based recruitment, a recruiter has to go through the same process again and again and for 

every new vacant position he has to fill he had to go through calling hundreds of 

candidates per day and hardly he/she can find a right candidate on daily basis with the right 

competencies and also which matched the candidate and the organizational expectation. 

 
Figure 1: Recruitment Process 

Artificial intelligence  

According to the latest market research report AI market by offering (Hardware, software, 

services) technology (Machine learning, natural language processing, context award 

computing, computer version) end user industry and geography ï Global forecast to 2025ò. 

The artificial intelligence market is expected to grow from USD 21.46 Billion in 2018 to 
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USD 190.61 billion by 2025, at CAGR of 36.6 between 2018 and 2025.ref 

(marketsandmarket.com) 

The current scenario of AI has been segregated into different parameters (ref. Delloite 

artificial intelligence innovation report 2016).  

Narrow intelligence ïit is capable of carrying on task having a combination of algorithms, 

learnings and techniques.  

General intelligence ï for general intelligence hardware are compared to human brains. 

Supernatural intelligence ï is more advance than human intelligence the intelligence 

level, of this is much more than the human mind. 

Literature review  

AI and automation are playing an important factor in new age; recruitment process is 

evolving from traditional recruitment to automated recruitment. Job description acts as a 

base of the recruitment process as it gives the clear understanding of the job role, KRAôs , 

competencies ,qualifications and all relevant detail which helps in effective understanding 

of the recruiter and the candidate before he appliers for it. 

Father if AI john McCarthy Described ñArtificial Intelligence is the science and 

engineering of making intelligent machine, especially intelligent computer programsò 

Artificial intelligence is a machine or a robot that helps in analyzing the competencies, 

experience and other factors of a candidate that are matching in respect to the requirement 

of the recruiter or as we can say the requirement of JDôs. 

Alan Turing (1950) Believes that in next 50 years a time would come when the storage 

capacity of an machine will increase up to a level that it would be possible to get the right 

identification may be in around 5 minutes of the search. 

Impact of AI  

There is a very crucial question about human, what will happen to the employees if 

machine is going to taking over the work human used to do? But we need to understand 

that AI is a machine which works with the human intelligence. In case of a recruiter the 

tool will help in identifying the candidates with the recruiter doing lesser repetitive work, 

effort and cost which will improve the efficiency of recruiter by giving him/her the time to 

innovate and perform using better idea, but the further process is done by the human only, 

which includes the face to face interview, onboarding, documentation and further process 

on and after onboarding. 

In words of Dr A P J Abdul kalam (2010) ñsaid the process of growing is at its height 

when you have all the strength to survive painò The goal of recruitment hire right 

candidate at right time by the recruiter. A recruitment process is complete when the 

candidate gives the ROI to the business. 

Forbes.com titled about the Facebook recruitment ñFacebook helps candidates to find the 

right job and the organization find the right candidateò 

There are many recruitment apps and social networking sites which are moving the trend 

of the traditional recruitment system to the technology based recruitment.AI is slowly 

coming in, in the day to day work of the business. The innovative methods of the 

organizations are playing an important factor for branding of the company (D.S Rawat ï 

ASSOCHAM, Artificial Intelligence and Robotics ï 2017). 

Jonathan kestenbaum (2016) said ñthat an HR professional may not be concern about the 

AI on work but they will get the understanding that slowly they will get to know that will 

eliminate the mundane workò.  
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(Winson) ñThe study gives the reason to understand how to react, act, when, and whyò. 

There has been law of thought and approach to understand that the machine/technology is 

working properly or not. The process of recruitment can be said to be successful when the 

right candidate is selected for Job (Rao, 2010) 

According to survey by Allegis global solution ñ58% of job seekers felt comfortable 

interacting with the AI than with the humansò 

Objectives 

To understand the traditional recruitment and selection system in industries 

To study the modern recruitment and selection system of industries  

To measure the impact of artificial intelligence on recruitment and selection in various 

industries 

Research Methodology 

According to Torraco (2005) Integrative literature review, ñ. . . is a form of research that 

reviews, critiques, and synthesizes representative literature on a topic in an integrated way 

such that new frameworks and perspectives on the topic are generatedò. It is integrated 

with the topic Impact of Artificial Intelligence on recruitment and selection. The research 

is done with data collection from different papers and online sources 

The data collection was with help of google scholar, EBSCO (management research 

database), article and research papers from E- learning papers. This research helps in 

understanding the involvement and impact of technology recruitment & selection. This 

research helps in understanding the presence and impact of AI on recruitment. For this we 

referred around 70 papers relevant to the topic and found about 23 papers and links which 

were very much relevant to our topic.   

Findings:  

Traditional Recruitment and Selection System in Industries 

Traditional recruitment is a process when job seekers would look for job opening in papers 

and apply for the same by going to the organizations location; this took a lot of time, 

money etc. The method of traditional recruitment was local paper advertisement, local 

employee office posting, internal hiring etc. After this the recruiter would take a lot amount 

of time and effort to screen the CVôs, shortlist. Then the candidates would go for further 

interview process were the recruiter would then have to inform the candidates if he/she 

were selected or not, and if selected then he would be send for further interview. This 

further evolved to online resume and applying on company web sites, after this process the 

recruiter would then do sourcing and screening from the job portal and then shortlist the 

resumes and then calling all the candidates one by one. The mails were then sent for the 

confirmation or rejection and in many case the rejection mails would not be sent at all and 

the candidate would then continuously contact the recruiter for feedback all this process 

took a lot of effort of the recruiter making it very monotonous.  

Modern Recruitment and Selection System of Industries 

In the modern method of recruitment different platforms are being used by recruiter for 

recruitment. With advancements in technology methods like social media, online 

recruitment Aap (e- recruitment), psychometric tests, gamifications tools etc. are being 

used for recruitment. The method of recruitment is moving forward with using Job portals 

such as naukri.com, times job etc., Facebook, LinkedIn are commonly being used by the 

organizations and the applicants. The social media platforms are giving high exposure to 

the job seekers and a larger data base recruiter. Organizations are coming up with their 
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