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Risk and Return: An Analysis of selected stocks of NSE using
Capital Asset Pricing Model
Prof. Nilam Panchal
Abstract
Risk and return analysis plays a very important role in most individual decision making
process. Every investor wants to avoid risk and maximize their gain. In general, risk and
return go together. If an investor wishes to earn higher returns than the investor must
appreciate that this can only be achieved by accepting a certain increase in risk. The
present study has investigated 5 stocks from seven different sectors. Certain calculations
have been done in this study to find out the relationship between risk and return of these
two sectors with the help of Capital Asset Pricing Model. By analysing stocks of seven
different sectors, investors will find it informative in which sector to invest.
Keywords: NSE, Risk, Return, CAPM, Investment, Expected returns, Beta.
Introduction
The interplay between risk and return plays a central role in the evaluation of investments
in the financial economics literature, and is therefore a key element in models for asset and
options pricing. In contrast, consideration of risk is virtually absent in the growing
literature on the returns on IT investment, even though the risks are widely recognized .The
focus of this research is on developing an understanding of the interaction between risk and
returns, motivated in part by the evidence of unusually high valuations attributed to
investments in recent empirical analyses. Our aim is to develop an understanding of the
risk-return profile of investment by incorporating risk into the primary empirical
approaches for returns. With involvement of the capital and equity markets, traditional
asset pricing models encounter problems as they were initially developed as standard form
of CAPM. The CAPM is a model that provides a framework to determine the required rate
of return on an asset and analysis the relationship between risk and return for the asset.
One can also compare the expected rate of return and determine whether the asset is fairly
valued or not.
Review of literature
Both, Return and risk, are very important in making an investment decision. Generally
return depends on many variables and risk is associated with the variables which influence
the return. The review of literature of this study will help the researcher as well as the
investor to identify the factors that are influencing the risk and return and also the
importance of evaluating investment decision. Since the systematic risk from developed
market and developing market, the literature review covers the study with respect to
foreign context and Indian context.
Nerlov (1968), found the factors influencing return of the scrip by taking 800 companies
from the Standard and Poor index with the span of 15 years. The factors were identified by
the study such as sales, retained earnings and growth in earnings were regressed with
return of the scrip for the purpose of witnessing the influence of such factors on the return
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and it was found that dividend and leverage had strong influence on market return in long
run whereas asset growth, inventory turnover, cash flows and liquidity did not exert any
influence on the return of the scrip. It seemed that those variables were proved to be
redundant.
Manjunatha and Others (2007) made an attempt to find out the relevance of CAPM in
Indian context. The study measured the intercept and beta by way of taking into account of
66 companies listed in BSE from the year 1990 to 2005 spanning of 15 years. The study
found that the intercept was not significantly different from zero indicating that the scrips
did not fetch required rate of return mandated by CAPM and also the the size of the
companies were not ready to explain the variation in portfolio returns resulted the beta and
the size factor did not have any role to play in tandem with CAPM.
Singh (2008) examined betas of 159 stocks for the period 1991 to 2002 to study the
computational effects of the intervals between the data points, the time period over which
the beta is calculated and the size of the portfolio. Considerable variations were found
according to the methods used for calculation.
Ahmed (2008) made an attempt in his study to find out the causal relationship between
stock price and various economic factors on the basis of assumption of the economic
variables might be the cause of determining price of the scrip with respect to Indian
economy. The data were collected covering 12 years on the basis of quarterly information.
The study used Indian Industrial Production, exports, foreign direct investment, money
supply and as a proxy for economic variables and sensex was taken for the proxy of market
return. The study found that the variable sensex was the cause for identified economic
variables whereas the economic variables were not the source of cause for sensex with the
help of Granger Causality tests.
Robert Gay (2008) examined the relationship between the macroeconomic variable and
the Stock market return. The study analyzed with respect to four emerging companies such
as Brazil, Russia, China and India by way of identifying the intervening variables. The
study used ARIMA model to find the influence of intervening variables on Stock market
return and further the study concluded that there was no significant relationship between
the intervening variables and the Stock market return.
Undertook a study for 136 research questions based on investigation in asset pricing model
by Department of International Trade and Finance, Yasar University, Turkey.
According to the theoretical perspective, they show that the capital asset pricing model try
to adopt additional variables into pricing process.
Broca (2009) wanted to investigate the distribution of return with respect to various scrips
in Indian context. The study made an attempt to explore the occurrence of return
distribution in the form of normal or non normal with the help of normality test. The test
revealed that the return distribution had more of non normal characteristics resulted into
severe leptokurtosis and slight negative skewness.
Dwi and Others (2009) made an attempt to find out the influence of accounting
information on stock return and therefore the study used multiple regression by way of
identifying financial ratio, firm size and cash flow as independent variable and stock return
as dependent variable. The result of the study showed that there was a considerable impact
of the above key variables in determining the stock return.
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Need for the study
• Investing money in the assets where the risk is less has always been difficult to decide,
that means the investor would like to see risk and return before investigating.
• Investors will find beneficial based on the risk and return analysis.
• The analysis mainly studies the risk and return relationship of selected stocks from
different sectors on NSE.
Objective
• To study on relationship between risk and return analysis of different companies
• To compare average return with standard expected return using CAPM
• To rank the companies on the basis of their risk and return.
Sampling Design
For this study all the information has been collected from secondary sources like internet,
money control, NSE and from books. The various information about analysis historical
data was collected from website.
Tools used in this research to find out objectives
• Average return
• Return = (closing price-opening price)/ (opening price)*100
• Average return = Return/N
• Standard Deviation is obtained from a particular the stock trading website.
• Capital asset pricing model to find out Expected return
Ri = Rf + B(Rm-Rf)
Note: Where Rf refers to risk free rate of return, B refers to Beta.
Limitations
• The study covers only 5 companies of each sector.
• This study is limited to the analysis of risk and return of 35 stocks.
• Only 1 year data is used for the analysis.
• The data shown and analysed cannot guarantee profit in any strategy derived on the
basis from this study.
Analysis and Interpretation
Private bank
Table 1: for Private bank Sector-Evaluation on the basis of Risk
S. no
Company
Std Deviation
Beta
CAPM
Rank
1.
3.81
2
Axis bank
1.02
7.077986577
2.
2.16
5
HDFC bank
0.954
21.89091776
3.
3.89
1
Yes bank
1.15
5.916396736
4.
Kotak
2.6
4
Mahindra bank
0.941
28.22008302
5.
3.22
3
RBL bank
1.01
-2.450856523
Interpretation
• In the above of 2017-18 of private bank industries it is been observed that all the
companies has positive beta value. So the risk lover investors can select the more
volatile securities which mean higher beta valued securities such as Yes bank.
• Yes bank has high volatile in the market is 3.89 because of better growth and good
performance in past year and HDFC bank is least volatile from the given stocks which
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is 2.16. While in case of Yes bank and Axis bank which are having 3.30 and 3.13 have
percentage of variation in their expected return respectively.
• Therefore an investor with risk sensitiveness can select these securities without much
variation.
Table 2: Private bank Sector-Evaluation on the basis of Return
S. no
Company
Beta
Average
CAPM
Rank
Return
1.
3
Axis bank
1.02
0.588070799
7.077986577
2.
2
HDFC bank
0.954
1.888095542
21.89091776
3.
4
Yes bank
1.15
0.493941792
5.916396736
4.
Kotak
1
Mahindra bank
0.941
2.467772141
28.22008302
5.
5
RBL bank
1.01
-0.19726539
-2.450856523
Interpretation
• In the above table, it shows that investors can select the securities such as Kotak
Mahindra bank which has highest return is 2.4677.
• Risk neutral investors can select those securities having beta value nearing to 1 such as
HDFC bank and RBL bank.
• From this sector’s data we can see that though Kotak Mahindra is giving the highest
return from the given banks, the risk is contains is very less as compared with other
banks.
FMCG
Table 3: FMCG Sector-Evaluation on the basis of Risk
S. no
Company
Std Deviation
Beta
CAPM
Rank
1.
Hindustan
2.04
4
Unilever
0.675
41.08043478
2.
3.24
2
ITC
0.753
1.996640288
3.
2.52
3
Marico
0.476
4.246411168
4.
10.97
1
Emami
2.8
666.65961
5.
Procter and
1.97
5
Gamble(P&G)
0.186
1.715063975
Interpretation
• In the above of 2017-18 of FMCG industries it is been observed that all the companies
has positive beta value. So the risk lover investors can select the more volatile
securities which mean higher beta valued securities such as Emami ltd.
• Emami has high volatile in the market is 10.97 and ITC has less volatile in the market
is 3.24. While in case of Marico and HU which are having 2.52 and 2.04 have
percentage of variation in their expected return respectively.
• Therefore an investor with risk sensitiveness can select these securities without much
variation.
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Line diagram showing Risk and Return analysis for FMCG companies
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Table 4: for FMCG Sector-Evaluation on the basis of Return
S. no
1.

Company

Beta

Average
Return

CAPM

Rank

Hindustan
Unilever

0.675

4.830917874

41.08043478

2.

ITC

0.753

0.056954436

1.996640288

4

3.

Marico

0.476

0.192999154

4.246411168

5

4.

Emami
Procter and
Gamble(P&G)

2.8

20.16248839

666.65961

1

5.

2

3
0.186

-1.419774205

1.715063975

Interpretations
• In the above table, it shows that investors can select the securities such as Emami
which has highest return is 20.16.
• Risk adverse investors, if they select those securities having lowest beta value such as
P&G then they are likely to face loss. Though it’s the least risky stock but it is also
giving negative return.
• In this case of FMCG industries, Emami is showing highest risk but it is also providing
highest return of all the given industries. So in this case, risk lover investors are likely
to gain more return.
Pharmaceuticals
Table 5: Pharmaceuticals Sector-Evaluation on the basis of Risk
S. no
1.
2.
3.
4.
5.

5

Company
Sun Pharma
Cipla
Cadila
healthcare
Torrent
Pharma
Aurobindo
Pharma

Std Deviation
4.68

Beta

CAPM

0.964

-17.34608427

Rank
2

3.14

0.784

7.420890125

5

1.33

-12.13059625

0.86

-1.205814978

1.48

3.279044087

4.67

3

3.77

4

4.86
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Interpretations
• In the above of 2017-18 of pharmaceutical industries it has been observed that all the
companies have positive beta value. So the risk lover investors can select the more
volatile securities which mean higher beta valued securities such as Aurobindo pharma
ltd.
• Aurobindo has high volatile in the market is 4.86 and Sun Pharma has less volatile in
the market which is 4.68 but is expected to give negative return. Also in case of Cadila
healthcare and Torrent pharma which are having 4.67 and 3.77 have percentage of
variation in their expected return respectively. They too are expected to give negative
returns.
• Therefore an investor with risk sensitiveness can select these securities without much
variation and are likely to gain positive expected return.
Line diagram showing Risk and Return analysis for Pharmaceuticals companies
6
5
4
3
2

Return

1

Risk

0

Sun
Pharma

Cipla

Cadila
Torrent Aurobindo
healthcare Pharma
Pharma

Return

-1.51

0.65

-0.63

-0.19

0.34

Risk

4.68

3.14

4.68

3.77

4.86

Table 7: Pharmaceuticals Sector-Evaluation on the basis of Return
S.
no
1.
2.
3.
4.
5.

Company

Beta

0.86

Average
Return
1.518160812
0.651029988
0.636002271
0.198237885

Sun Pharma
Cipla
Cadila
healthcare
Torrent
Pharma
Aurobindo
Pharma

0.964
0.784

1.48

0.346793023 3.279044087

1.33

CAPM

Rank

17.34608427
7.420890125
12.13059625
1.205814978

3
1
5
4
2

Interpretations
• In the above table, it shows that investors can select the securities such as Cipla td
which has highest return is 0.65.
• Risk neutral investors can select those securities having lowest beta value such as Cipla
ltd.
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•

From this sector’s data we can see that though Aurobindo pharma contains highest risk,
it’s not giving highest return. Whereas Cipla which is least risky stock is giving the
highest return of 0.65.
• In this case, we can see that risk lover investors will gain positive return but not as
much as Cipla. Here those investors who prefer safety more than return are getting
highest return.
Metal
Table 6: Metal Sector-Evaluation on the basis of Risk
S.
Company
Std
Beta
CAPM
Rank
no
Deviation
1. Tata Steel
4.22
1.33
47.64913814
5
2. Jindal steel
6.49
2
and power
2.63
310.2033333
3. Hindalco
4.79
4
Industries
1.68
26.25860045
4. Steel
5.96
3
Authority of
India LTD
1.99
49.78659486
5.
8.2
1
Visa Steel
1.47
59.51515012
Interpretations
• In the above of 2017-18 of metal industries it is been observed that all the companies
has positive and high beta value. So the risk lover investors can select the more volatile
securities which mean higher beta valued securities such as Visa steel ltd.
• Visa steel ltd has high volatile in the market is 8.2 because of better growth and good
performance in past year and Tata steel ltd is least volatile from the given stocks which
is 4.22. While in case of Jindal steel and power ltd and Steel authority of India ltd
which are having 6.49 and 5.96 have percentage of variation in their expected return
respectively.
• Therefore an investor with risk sensitiveness can select these securities without much
variation.
Line diagram showing Risk and Return analysis for Metal companies
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Table 8: Metal Sector-Evaluation on the basis of Return
S.
no

Company

Beta

Average
Return

CAPM

Rank

1.
2.

Tata Steel
Jindal steel
and power
Hindalco
Industries
Steel
Authority of
India LTD
Visa Steel

1.33

3.109595122

47.64913814

2
1

2.63

10.13888889

310.2033333

3.
4.

5.

4
1.68

1.504890895

26.25860045
3

1.99
1.47

2.3336095
-3.214010778

49.78659486
-59.51515012

5

Interpretations
• In the above table, it shows that investors can select the securities such as Jindal steel
and power which has highest return is 10.138.
• Risk neutral investors can select those securities having beta value nearing to 1 such as
Tata steel and Hindalco ltd.
• From this sector’s data we can see that though Jindal steel and power is giving the
highest return from the given banks, the risk it contains is not the highest. But it can be
seen that Jindal steel and power is a risky stock and the return it is providing is also
high.
Media
Table 9: Media Sector-Evaluation on the basis of Risk
S.
Company
Std
Beta
CAPM
Rank
no
Deviation
1.
Zee
2.49
4
Entertainment
0.599
9.813203189
2.
Dish TV
5.05
3
India
0.59
10.32023134
3.
TV 18
6.34
2
Broadcast
2.1
108.1966507
4.
1.34
5
PVR LTD
4.13
66.17092431
5.
12.57
1
NDTV LTD
-0.043 7.984820476
Interpretation
• In the above of 2017-18 of media industries it is been observed that majority of the
sample companies have positive beta value. So the risk lover investors can select the
more volatile securities which mean higher beta valued securities such as PVR ltd.
• NDTV ltd has high volatile in the market is 12.57 because of better growth and good
performance in past year and PVR ltd is least volatile from the given stocks which is
1.34. While in case of TV18 Broadcast and Dish TV India which are having 6.34 and
5.05 have percentage of variation in their expected return respectively.
• Therefore an investor with risk sensitiveness can select these securities without much
variation.
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Line diagram showing Risk and Return analysis for Media companies
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Table 10:Media Sector-Evaluation on the basis of Return
S.
no

Company

1.

Zee
Entertainment
Dish TV
India
TV 18
Broadcast

2.
3.

Beta

Average
Return

CAPM

0.599

1.030495714

0.59

-1.80511742

9.813203189
10.32023134

2

5.

NDTV LTD

4
1

2.1

4.555422648

3

-0.95623334

108.1966507
66.17092431

4.13
-0.043

-3.34655131

7.984820476

5

4.
PVR LTD

Rank

Interpretation
• In the above table, it shows that investors can select the securities such as Tv18
Broadcast which has highest return is 4.55.
• Risk neutral investors can select those securities having beta value nearing to 1 such as
Zee entertainment.
• From this sector’s data we can see that though TV18 Broadcast is giving the highest
return from the given banks, the risk it contains is not the highest when compared with
other given stocks.
• While PVR ltd which is the riskiest stock is providing negative return.
IT:
Table 11: IT Sector-Evaluation on the basis of Risk

9

S. no

Company

Std Deviation

Beta

CAPM

Rank

1.

TCS

2.93

0.471

20.706632

3

2.

HCL

2.54

0.444

16.20011

5

3.

Wipro

2.63

0.603

12.84787

4

4.

Infosys

3.30

0.706

2.364

1

5.

Tech
Mahindra

3.13

0.600

2.6537

2
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Interpretation
• In the above of 2017-18 of IT industries it is been observed that all the companies has
positive beta value. So the risk lover investors can select the more volatile securities
which mean higher beta valued securities such as Infosys ltd.
• Infosys ltd. has high volatile in the market is 3.30 because of better growth and good
performance in past year and HCL is least volatile from the given stocks which is
2.54.While in case of Infosys and Tech Mahindra which are having 3.30 and 3.13 have
percentage of variation in their expected return respectively.
• Therefore an investor with risk sensitiveness can select these securities without much
variation.
Line diagram showing Risk and Return analysis for IT companies
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Table 12: IT Sector-Evaluation on the basis of Return
S. no
Company
Beta
Average
CAPM
Rank
Return
1.
TCS
0.471
3.1016
20.706632
1
2.
HCL
0.444
2.081
16.20011
2
3.
Wipro
0.603
1.4458
12.84787
3
4.
Infosys
0.706
0.0708
2.364
4
5.
Tech Mahindra
0.600
0.0352
2.6537
5
Interpretation
• In the above table, it shows that investors can select the securities such as TCS which
has highest return is 3.1016.
• Risk neutral investors can select those securities having beta value nearing to 1 such as
Wipro and Infosys.
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Automobile:
Table 13: Automobile Sector-Evaluation on the basis of Risk
S. no
Company
Std
Beta
CAPM
Rank
Deviation
1.
M&M
2.67
0.919
4
24.2
2.
Hero Motors
2.69
0.761
3
14.36
3.
Bosch
2.92
0.665
2
-6.81
4.
Maruti
2.10
0.873
5
39.58
5.
Tata Motors
3.91
1.45
1
-37.3
Interpretation
• In the above of 2017-18 of automobile industries it is been observed that all the
companies has positive beta value. So the risk lover investors can select the more
volatile securities which mean higher beta valued securities such as Tata Motors.
• Tata has high volatile in the market is 3.91 and Bosch has less volatile in the market is
2.92. While in case of Hero Motors and M&M which are having 2.69 and 2.67 have
percentage of variation in their expected return respectively.
• Therefore an investor with risk sensitiveness can select these securities without much
variation.
Line diagram showing Risk and Return analysis for Automobile companies
7
6
5
4
3

Return2

2

Risk

1
0

S. no
1.
2.
3.
4.
5.
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M&M

Hero
Motors

Bosch

Maruti

Tata
Motors

Return2

2.15

Risk

2.67

1.41

-1.1

3.7

-1.98

2.69

2.92

2.1

3.91

Table 14:Automobile Sector-Evaluation on the basis of Return
Company
Beta
Average
CAPM
Rank
Return
M&M
0.919
2.150
2
24.2
Hero Motors
0.761
1.4162
4
14.36
Bosch
0.665
-1.1053
5
-6.81
Maruti
0.873
3.7057
1
39.58
Tata Motors
1.45
-1.9887
3
-37.3
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Interpretations
• In the above table, it shows that investors can select the securities such as Maruti which
has highest return is 3.7057.
• Risk adverse investors can select those securities having lowest beta value such as
Hero Motors.
• The lowest risky stock is Bosch but its average return is negative.
Conclusion
In this study, stocks from 7 different sectors from NSE have been studied. The risk and
return with the help of CAPM model has been analysed. From the analysis and
interpretation of data we can conclude that there is some relation between risk and return
but only up to a certain level. From the study, out of 1 sectors, in 3 sectors we have seen
that the return were higher to the higher risky stock. Though we have also seen that the
highest risky security was not giving the highest return.From this study we have
understood that though there is relation between risk and return of a stock but up to a
certain level only. From such study we can understand the performance of various stocks
in the stock market with the help of CAPM. The study measures the relationship between
risk and return between selected companies of seven sectors listed in NSE. Only in the case
of Pharmaceutical sector, we have seen that Emami ltd has the highest risk and return.
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ACCESS OF THE POOR TO DRINKING WATER SUPPLY
IN RURAL HOUSEHOLDS IN TAMILNADU: SALIENT
CONCEPTS, ISSUES AND PROBLEMS
PARTHIBAN
Dr.A.PRADHIP BABU
Abstract
Access to safe water is necessary for lives and livelihoods. In Tamil Nadu, a mid-term
assessment reveals that the country has already met its MDG (Millennium Development
Goal) in terms of expanding access to water infrastructure although in the parallel
subsector of sanitation progress is falling far short of the mark. In reality, most basic
observations indicate that water supply coverage is not as good continuous to be poor even
after almost six decades of efforts to eradicate open defecation. It argues that economic,
technical, institutional as well as social factors constrain access to safe drinking water in
Tamilnadu for both the urban and rural poor, and that coverage figures do not reflect this
restricted access. It finds that, increasingly, communities are being required to manage
their own water and sanitation schemes, not just in rural areas but in urban ones as well.
There are definite advantages to such an institutional arrangement if the transition to
community management is carried out smoothly. Often, however, the chances of success
of community management are vitiated because policymakers misunderstand and misapply
three interlinked concepts that are crucial to the success of community-managed water and
sanitation schemes—participation; water supply burden; and project ownership. The paper
concludes by clarifying these concepts and the implications they have for policy
implementation in this sector.
Keywords: Drinking Water Supply, MDG, Water Supply Issues, Community
Management.
Introduction
Water in India is used for a variety of consumptive and productive purposes but in most
places in the country the delivery of this essential utility, along with that of sanitation,
ranges between insufficient and non-existent. The consumptive use of water includes such
universal activities as drinking and cooking, bathing, laundering clothes and washing
vessels, and stock watering. Additionally, the productive uses of water also need
consideration, e.g., water used in cooking for commercial purposes such as food vending,
water used to grow home produce destined for the market, water used to brew liquor, or
else used in cottage industries and small-scale enterprises like haircutting, potting, tanning,
and textile dying, etc.( James, 2003; Moriarty and Butterworth, 2003). In analytical terms,
is a consumptive use of water? It is usually treated separately from water supply because of
its utilization of large amounts of water. The substantial scale of infrastructural investment
it requires—distinct from that required for water supply—as well as its potentially
Ph.D
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deleterious impact on individual and community health if not dealt with adequately.
Unsurprisingly, access to safe water is partly functions of income. The poor may not
consume as much water as the rich but often the marginal productivity per unit of water—
whether measured in terms of good health, longevity or income—is much greater for the
poor than for those who are richer. This is because the access of the poor to safe water is so
limited that even a slight improvement in its quantity or quality is likely to have a far more
noticeable impact on their lives and livelihoods. Therefore, the term “water security” refers
to the vulnerability of economies and ecosystems and also individuals and communities, to
the escalating stresses on the world’s limited water resources (World Water Council,
2000).
This paper focuses on the factors that restrict the access of the poorest individuals to this
basic services—water supply—in rural areas Tamilnadu deal, respectively, with domestic
water supply and section 1deals with rural water supply in Tamilnadu section 2, review of
litrature,3 salient concepts of rural water supply .section 4 and 5,problems of drinking
water supply and conclusion in rural areas Tamilnadu is followed by a critique of
available figures for coverage which, it is contended, seem exaggerated because they do
not account for the several constraints to access.. The penultimate section deals with the reemergent paradigm of community self-reliance in terms of water supply. It argues that
three key concepts central to participatory development are at risk of being misunderstood
and, therefore, misapplied by those in charge of devolving authority over water supply
schemes to the local level. The conclusion stresses that concepts guiding policy can have
profound implications for how any water supply project is borne out in reality. Reference
is made to some promising technical and institutional innovations in different parts of the
Tamilnadu that have enabled better access to safe water by the poor. These examples are
used to illuminate some of the issues and concepts discussed.
The latest survey in (TWAD) 2011census indicates that there are 82,421 rural habitations
in the State. A habitation is smaller than a village and includes hamlets/clusters of
households which have a common water source. A fully covered habitation means that the
entire population has access to safe assured drinking water at the level of 50 liters per
capita per day (lpcd). The source should be within a distance of 1.6 kilometers of the
habitation for plain areas and within an elevation of 100 meters in the case of hilly areas.
Partially covered habitations provide potable water but at levels less than 50 Ipcd. Noncovered habitations have no potable supply accessible to the habitation. Under this
classification of coverage, 28,623 habitations were fully covered, 51,294 partially covered,
and 504 habitations had no reliable source. The Tamil Nadu Water Supply and Drainage
Board (TWAD) has been taking up the no source and partially covered habitations to make
them fully covered, Particular attention is paid to SC/ST habitations.
Review of Literature
The search indicated that early assessments used Census of India, National Sample Survey,
and other periodic surveys in which drinking water is one of a large number of
questionnaire topics.
WHO & UNICEF (2006) prepared guidelines for local water and sanitation survey
questionnaires. Local surveys usually do not have enough common variables for synthesis
at the national level. At the regional scale,
Prokopy (2005) collected local data on community participation and expenditures to
compare two states’ water programs. A transitional period occurred in studies that
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employed national data predating the IMIS database. These studies estimated national
drinking water coverage
(Srikanth, 2009)Biswas & Mandal (2010) went beyond descriptive statistics to measures
of correlation among drinking water variables.
WaterAid (Khurana & Romit, 2009) compiled a historical perspective on rural drinking
water policies and organizations in India but relied upon Census data for descriptive
statistics. The IRC developed a qualitative perspective on water supply service models and
institutional analysis
(James, 2011) Although IMIS data became available from 2009 onwards, they have not
been widely analyzed in national assessments.
Water Aid’s (2011) ‘India Country Strategy 2011–2016’ includes propositions that could
be tested through IMIS data analysis.
Balasubramaniam et al. (2014) use econometric methods with Census data to draw
inferences about the roles of caste and religion on differences in household drinking water
access.
Excellent reviews by UNICEF-India (2013)and Cronin et al. (2014) did not analyze
IMIS data. Studies that do draw upon IMIS data include a paper by Shrivastava (2013) on
the presence of fluoride in drinking water. A national report by the Safe Water Network
Cronin & Thompson (2014) explores strategies for community water management,
supported by IMIS as well as Census data discuss advances and limitations in the IMIS
database, including data access, visualization, and quality. Most recently,
Novellino (2015) examines IMIS in detail for rural water supply sustainability monitoring
at the state and district levels, using Gujarat as a case study. As recommended by Cronin
and Thompson, Novellino documents the data collection and compilation process, as well
as data discrepancies, apparent data gaps, and detailed descriptive statistics relevant for
analyzing slip back and sustainability. Here we build upon Novell no’s research to show
how IMIS data can be assessed in analytical and explanatory ways at the national scale.
Ground Water Resources of Tamil Nadu
The utilizable groundwater recharge is 22,423 MCM. The current level of utilization
expressed as net groundwater draft of 13.558 MCM is about 60 percent of the available
recharge, while 8875 MCM (40 percent) is the balance available for use. Over the last five
years, the percentage of safe blocks has declined from 35.6 percent to 25.2 percent while
the semi-critical blocks have gone up by a similar percentage. Over-exploitation has
already occurred in more than a third of the blocks (35.8 percent) while eight blocks (2
percent) have turned saline. The water level data reveals that the depth of the wells ranges
from an average of 0.93 meters in Pudukkottai district to 43.43 meters in Erode. According
to the Central Groundwater Board, there has been a general decline in groundwater level in
2003 due to the complete desideration of shallow aquifers. There has been a considerable
failure of irrigation wells in Coimbatore District.
Average Rainfall in Tamilnadu
The State gets relatively more rainfall during the northeast monsoon, especially, in the
coastal regions. The normal rainfall in south-west and northeast monsoon is around 322
mm and 470 mm which is lower than the National normal rainfall of 1250 mm. Similarly,
the per capita water availability of the State is 800 cubic meters which are lower 3 than the
National average of 2300 cubic meters.
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Present status of domestic water supply Tamilnadu
In Tamil Nadu, as on 2016, there are 31 districts, 385 panchayat Unions and 12524
Panchayats and 1, 00,018 rural habitations. Out of this, 90,694 habitations are fully
covered with water supply at 40 lpcd and the balance 9,324 habitations are partially
covered, including 351 Quality affected habitations. During 2016-17, 3269 partially
covered habitations including 351 quality affected habitations have been taken up for Full
coverage with water supply at 55 lpc apart from the above.
Status of Rural Water Supply
Status
Coverage habitations
Fully covered
84003
Partially Covered
10611
Uncovered
Nill
Total
94614
Source: Tamil Nadu Water Supply & Drainage Board
Sources of Water Supply Rainfall
The State gets relatively more rainfall during northeast monsoon, especially, in the coastal
regions. The normal rainfall in south-west and northeast monsoon is around 322 mm and
470 which is lower than the National normal rainfall of 1250 mm. Similarly, the per capita
water availability of the State is 800 cubic meters which are lower than the National
average of 2300 cubic meters
The average Runoff (surplus flow) to the sea from the 17 Basins of Tamil Nadu State is
computed as 177.12 TMC.
Groundwater Potential
Categorization of Firkas

No. of Firkas

Over-Exploited (>100%)

358

Critical (90-100%)

105

Semi-critical (70-90%)

212

Safe (<70%)

429

Saline Blocks

35

Total

16

1139
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Demand for water by various agencies water balance
The Water Resources Organization prepared a State Framework Water Resource Plan of
Tamil Nadu. The annual water potential of the State including surface and groundwater is
assessed as 46,540 MCM (1643 TMC) while the estimated demand is 54,395 MCM (1921
TMC) in 2001 which is likely to go up to 57,725 MCM in 2050. The various sectors are. 1)
Domestic use (urban and rural) is projected to go up from 4 percent to 6 percent due to
increase in population and due to urbanization. The domestic requirement would increase
by 55.72 percent. 2) Agriculture use will remain stagnant or may even decrease due to
progressive urbanization. 3) The share of the industry may not change much, but in
absolute terms, the increase will be about 27.7 percent. 4) Provision of 1600 MCM in 2050
would be made for minimum flow in rivers for the ecological purpose, which is a new
category for water resource planning. Tamilnadu 5,588 partially covered habitations have
already been taken up in the ongoing CWSS. It is proposed to cover the remaining 467
habitations during 2017-18
Salient Concepts of Drinking Water Supply
National Water Policy
The National Water Policy lays down general guidelines in preparing a basin-wise master
plan, priorities for water use, inter-basin transfer, etc. The National Water Policy
enunciated by the Government of India in 1987, which was further updated and adopted by
National Water Resources Council in April 2002, has recognized that water is a prime
natural resource, a basic human need and a precious national asset. It has recommended
that resource planning in the case of water has to be done for a hydrological unit such as a
drainage basin as a whole or for a sub-basin. It has further emphasized that special multidisciplinary units should be set-up in each state to prepare comprehensive plans taking into
account the needs of not only irrigation but also various other water uses so that the
available water can be put to optimum use. The National Water Policy has recommended
establishing a standardized National Information System with a network of data banks and
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databases, integrating and strengthening the existing Central and State level agencies for
improving the quality of data and the processing capabilities for better planning.
State Water Policy
Tamil Nadu adopted a State Water Policy in 1994 along the lines of the National Water
Policy of 1987. Subsequently, the National Water Policy was revised in 2002. The Tamil
Nadu Government is in the process of revising the State Policy to include various current
concerns. Some of the major aspects of the policy are the following:
1. Importance of water resources in the development of the State.
2. Need for considering socio-economic aspects of water resource projects.
3. Need for basin-wide planning for equitable water use.
4. Priorities for water use in the State.
5. Management and development of groundwater resources.
6. Watershed management in rainfed areas.
7. Increase in demand for non-agricultural uses.
8. Management
Performance of Rural Water Supply in Eleventh Plan:
S.No.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

11.
12.
13.
14.
15.

16.

Programme
Coverage of Habitations
Water Supply Schemes to Schools
Rejuvenation of Water Supply Schemes to
Schools
Water Supply Schemes to Anganwadis
Water Supply Schemes to Primary Health
Centre
Water Supply Schemes to Veterinary
Hospitals
Water Supply Schemes to BC/ MBC,
TW/ADW Hostels Nos
Water Supply Schemes to Cattle Market,
Bus stand, Weekly market
Recharge Structures
Rural Water Supply under Minimum Needs
Program me / ARWSP/NRDWP (Spl.
Components)
Rural Water Supply Under Minimum Needs
Programme /ARWSP/NRDWP (TSP Plan
Schemes for Artificial Ground Water
Recharge Structure
Jalmani -Standalone Purification System
Water Quality Monitoring and Surveillance –
Testing of water sources by laboratories
Water Quality Monitoring and Surveillance –
Supply of Field testing kit to Village
Panchayats
Supply of field H2S vials to Panchayat
Presidents To test for bacteriological
contamination

Unit
Nos
Nos

Target
40880
9436
4186

Achievement
44001
9427
5043

Nos
Nos

20738
239

20738
239

Nos

314

314

Nos

578

578

Nos

714

714

Nos
Nos

2143
12928

2861
12928

Nos

1436

1436

Nos

1412

1412

Nos
Nos

8500
556734

8500
556734

Nos

16628

16628

Nos

1803068

1803068

Source: Tamil Nadu Water Supply and Drainage Board (2011 census)
Water Supply Issues
Poor monsoon in the last 140 years has left Tamil Nadu parched. Acknowledging the acute
drinking water situation, the state government on Wednesday told the legislative assembly

18

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

that concrete efforts were on to tackle the crisis across the state.Chennai's drinking water
reservoirs have only 13% of its full capacity as on Wednesday. "Due to successive
monsoon failure, both southwest and northeast, besides the lack of Krishna water
supply (in Sai Ganga canal from Andhra Pradesh), the storage in water bodies has dipped
to critical levels," said municipal administration and water supply minister S P Velumani.
The minister said his ministry has taken up Rs 100 crore works to "maintain" the supply in
the month of May. Metrowater supply has reduced by 30% since January.Repeated visits
to Andhra Pradesh by ministers and bureaucrats could fetch only 2.8tmcft of Krishna water
since October last. The bifurcation of the state has worsened the situation for water-starved
Chennai when the bilateral agreement guarantees 12tmcft from across the border. Relying
heavily on the desalination plants at Minjur and Nemmeli, groundwater sources (well
fields), Veeranam pipeline and private agricultural wells, managers are now eyeing water
bodies in the suburbs. They have increased the number of water tankers and supply from
borewells in Neyveli, Paravanor and Gadilam basin.
The situation is so grim that the state has been trying to avail whatever funds available.
The state disaster relief fund and THAI scheme have also come to their rescue. Advisories
have now been sent to give priority to water supply schemes under various heads of
accounts, including village and panchayat union general funds and MLA local area
development funds. "Many source augmentation projects are on. The last resort would be
to extend water supply through tankers. The recent spells of rain have been of some help,
especially in the delta districts and southern and western belts. But given the extraordinary
situation, people should use water judiciously and consider water recycling," a senior
government official said.Water was being sold at 15/pot in the rural areas, and several
combined water supply schemes have been hit. But the government contended that local
bodies have swung into action by installing mini power pumps, hand pumps, deepening
open wells, replacing old motors and installing borewells. The total storage in major
reservoirs is just 10%. The storage in Vaigai has now reduced to a mere 160mcft. TN water
supply and drainage board are 1,565 MLD (70% of the designed quantum of the schemes)
to the rest of the state. "We have taken up Rs 976 crore worth work," the minister said.
Supply and Demand for Water
Global Water Consumption 1900-2025, by region, in billions m3 per year. The total
amount of easily accessible freshwater on Earth, in the form of surface
water (rivers and lakes) or groundwater (in aquifers, for example), is 14.000 cubic
kilometers (nearly 3359 cubic miles). Of this total amount, 'just' 5.000 cubic kilometers are
being used and reused by humanity. Hence, in theory, there is more than enough
freshwater available to meet the demands of the current world population of 7 billion
people, and even support population growth to 9 billion or more. Due to the unequal
geographical distribution and especially the unequal consumption of water, however, it is a
scarce resource in some parts of the world and for some parts of the population. Scarcity
as a result of consumption is caused primarily by the extensive use of water
in agriculture/livestock breeding and industry. People in developed countries generally use
about 10 times more water daily than those in developing countries. A large part of this
is indirect use in water-intensive agricultural and industrial production processes
of consumer goods, such as fruit, oilseed crops and cotton. Because many of these
production chains have been globalized, a lot of water in developing countries is being
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used and polluted in order to produce goods destined for consumption in developed
countries of water quality and environmental aspects.
Environmental Problems of Drinking Water Supply
The drinking water supply more than 90 percent of habitations, especially rural, depend
upon groundwater and are facing major risks of depletion of the resource. The pressures
exerted by supply and demand side factors on water resource have caused several
environmental problems in drinking water supply, categorized as:
• Inadequate quantity of drinking water supply, a problem of scarcity and governance;
• The scarcity of drinking water in summer months, a problem of natural factors,
seasonality, governance and management;
• Depletion of drinking water sources, a problem of resource management and
• Deteriorating quality of drinking water, a direct environmental problem.
Environmental Impacts and Protective Measures of Rural Water Supply
Environmental impacts from rural water supply are possible and they are due primarily to
the qualitative and quantitative exploitation which occur as a result of:
• The abstraction of water (overuse of the resource),
• The lifting, storage and distribution of the water, and
• The actual allocation made (requirements and mode of use).
• Increased demand due to positive feedback,
• Overtaxing of the resources due to a good water supply for a short period, accompanied
by overgrazing and gnawing of the vegetation and changes in accustomed modes of
use.
Health Aspects of Water Supply
Contaminated water is estimated to result in more than half a million deaths per year.
Contaminated water together with lack of sanitation was estimated to cause about one
percent of disability-adjusted life years worldwide in 2010.
Diarrheal Diseases
Over 90% of deaths from diarrheal diseases in the developing world today occur in
children under five years old.[ Malnutrition, especially protein-energy malnutrition, can
decrease the children's resistance to infections, including water-related diarrheal diseases.
Between 2000 and 2003, 769,000 children under five years old in sub-Saharan Africa died
each year from diarrheal diseases. Only thirty-six percent of the population in the subSaharan region has access to proper means of sanitation. More than 2000 children's lives
are lost every day. In South Asia, 683,000 children under five years old died each year
from diarrheal disease from 2000 to 2003. During the same period, in developed countries,
700 children under five years old died from the diarrheal disease. Improved water supply
reduces diarrhea morbidity by 25% and improvements in drinking water through proper
storage in the home and chlorination reduces diarrhea episodes by 39%.
Well, Contamination with Arsenic and Fluoride
Some efforts at increasing the availability of safe drinking water have been disastrous.
When the 1980s were declared the "International Decade of Water" by the United Nations,
the assumption was made that groundwater is inherently safer than water from rivers,
ponds, and canals. While instances of cholera, typhoid and diarrhea were reduced, other
problems emerged due to polluted groundwater. Sixty million people are estimated to have
been poisoned by good water contaminated by excessive fluoride, which dissolved from
granite rocks. The effects are particularly evident in the bone deformations of children.
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Similar or larger problems are anticipated in other countries including China, Uzbekistan,
and Ethiopia. Although helpful for dental health in low dosage, fluoride in large amounts
interferes with bone formation. Half of Bangladesh's 12 million tube wells contain
unacceptable levels of arsenic due to the wells not dug deep enough (past 100 meters). The
Bangladeshi government had spent less than US$7 million of the 34 million allocated for
solving the problem by the World Bank in 1998. Natural arsenic poisoning is a global
threat to 140 million people affected in 70 countries globally. These examples illustrate the
need to examine each location on a case by case basis and not assume what works in one
area will work in another
Challenges to Water Quality and supply
Challenges to water quality stem not only from the physical contaminants themselves but
also from the sheer volume of contaminants that can overwhelm an area's infrastructure or
resources to treat and remove the contaminants. Human cultural and cultural norms, in
addition to governance structures, can also contribute to scenarios that further reduce the
quality of available water. The absence or low enforcement of the following policy and
market mechanisms in developing countries can also be detrimental to improving water
quality.
Water quality in developing countries is often hampered by lack of or limited enforcement
of:
• emission standards
• water quality standards
• chemical controls
• non-point source controls
• market-based incentives for pollution control/water treatment
• follow-up and legal enforcement
• integration with other related concerns (solid waste management)
• trans-boundary regulation on shared water bodies
• environmental agency capacity (due to resources or lack of political will)
• understanding/awareness of issues and laws
Drinking Water Shortages in Tamil Nadu
Having experienced the worst annual rainfall in 2016, Tamil Nadu is on the threshold of an
acute shortage of drinking water. According to a projection of the Tamil Nadu Water
Supply and Drainage (TWAD) Board, which takes care of the water supply to the State
other than Chennai, as many as 185 combined water supply schemes (which are called so
as they are covering more than one urban local body or several rural habitations) out of a
total of 547 schemes will be able to meet only up to 50 percent of their capacity by May.
Of the designed capacity of 2,061 million liters a day (MLD) for about 397 urban local
bodies (that includes eight municipal corporations) and 46,438 rural habitations, the
quantum of water supplied on New Year Day was 1,707 MLD, accounting for 82.9
percent. This is expected to decline progressively in the coming months. An assessment of
the office of Commissioner of Municipal Administration reveals that even in February, 73
municipalities out of 124 local bodies will be meeting the service level of 40 litres per
capita per day (LPCD) to 89 LPCD, which is classified as “satisfactory,” whereas the
desirable level is 90 LPCD and more. A senior TWAD Board official says that southern
districts, especially those depending upon the Vaigai dam, are going to be hit very badly.
On January 1, the dam storage was hardly four percent of the capacity and it can meet the
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present requirements only for a week at the current rate of drawal of around 35 MLD.
There are 68 combined water supply schemes relying on the Vaigai, which cover Theni,
Dindigul, Sivaganga, Ramanathapuram and Madurai. It has been planned to supply water
to the Vaigai from the upstream Mullaperiyar dam. Similarly, in respect of Coimbatore, the
Siruvani dam, one of the sources for the city, has water that can last exactly a month. The
saving grace for the western district is that it is no longer completely dependent on
Siruvani, as it is also getting water from the Pillar dam, whose storage is around 90
percent. However, the Tamil Nadu authorities are contemplating approaching the Kerala
government for taking water from the dead storage
Present status of domestic water supply Tamilnadu
In Tamil Nadu, as on 2016, there are 31 districts, 385 panchayat Unions and 12524
Panchayats and 1, 00,018 rural habitations. Out of this, 90,694 habitations are fully
covered with water supply at 40 lpcd and the balance 9,324 habitations are partially
covered, including 351 Quality affected habitations. During 2016-17, 3269 partially
covered habitations including 351 quality affected habitations have been taken up for Full
coverage with water supply at 55 lpcd. Apart from the above, 5,588 partially covered
habitations have already been taken up in the ongoing CWSS. It is proposed to cover the
remaining 467 habitations during 2017-18
Domestic Sector
Although population growth has slowed down, Tamil Nadu is urbanizing rapidly.
Consequently, the domestic water requirements are projected to increase by more than 50
percent from 2222 MCM in 2001 to 3460 MCM 'in 2050. Water quality is also becoming a
serious concern due to pollution by industrial effluents, sewage, etc. and also due to
naturally occurring phenomena. The Government of Tamil Nadu has indicated that water
security, i.e. provision of drinking water to the people will be the highest priority of the
Government.
Pressures of rural drinking water supply
Water resource is a vulnerable resource and its quality changes because of the following
factors:
1. Deforestation and poor land use practices in the catchment area, which disturb topsoil
and vegetative cover resulting in decreased infiltration rates, increased runoff, sediment
transport and deposition in rivers and storage reservoirs.
2. Over-abstraction of surface water sources at the upstream reduces the minimum flow
required in the downstream sections for the sustenance of ecosystems and mangroves.
3. Over-pumping of groundwater induces saline water intrusion into freshwater aquifer
resulting changes in groundwater quality with increased TDS.
4. Water pollution due to discharge of untreated/partially treated industrial and municipal
wastewater into water sources deplete dissolved oxygen and affects fish and other
aquatic life.
5. Agricultural drainage, which is carrying residues of chemical fertilizers and pesticides,
affects the water quality, promoted weed growth and renders the water resources unfit
for other uses.
6. Encroachment of agricultural land and watersheds for urbanization and industrial
development has an impact on wetlands and important watershed areas and affects
recharging areas and reservoir capacities.
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Groundwater pollution
With the greater utilization of water for industrial and domestic use and also due to the
increased use of agricultural chemicals, groundwater quality is deteriorating rapidly in the
State. Diminished water quality also means that the quantum of fresh water available for
particular uses is reduced, or that the water can be used only after treatment. Problems of
water quality can be due to natural causes like geological formations or due to seawater
intrusion.
1. In the black cotton soil areas of the State, dissolved salts are high.
2. In the coastal areas such as backwaters, estuaries etc. salinity levels are high.
3. Effluents from the leather industry have contaminated the groundwater in the Palar
basin.
4. Effluents from the textile industry have affected the groundwater in the Noyyal basin.
5. Seawater intrusion has taken place in some coastal areas due to over-extraction of
groundwater.
6. Excess application of fertilizers and pesticides has affected groundwater quality in
certain pockets; high levels of nitrates are observed in the Western districts.
7. Naturally occurring fluoride is a serious problem particularly in the Western districts of
the State.
Conclusion
India has long faced the challenge of providing safe drinking water to over 700 million
people in more than 1.5 million villages. In 1972, the government began to improve rural
water supply, and in the mid-1980s the issue was declared a national priority. As a result,
by 2011, 95 percent of India’s rural population had access to some form of water supply
infrastructure. In practice,however, many systems were no longer functional. The key issue
was that systems were designed and constructed by state engineering agencies with little
participation from local communities. People lacked a sense of ownership, and
maintenance was neglected. Consumers also treated water as a right to be provided free-ofcost by the government, making systems financially unsustainable. Moreover, a growing
population led to the mounting demand for water, with the result that water tables were
falling and many water sources were shrinking or drying up altogether. At the same time,
rural households had begun to demand higher levels of service. While in the 1990s, rural
communities were satisfied with village wells and hand pumps, many now sought piped
household connections.
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A Study on Empowerment of Rural Women through
MGNREGP in Mangalur block of Cuddalore District,
TamilNadu
B. ARISHBABU
Dr. T. SEZHIYAN
Abstract
The MGNREGP it has to provide a legal guarantee of 100 days now it is 150 days of wage
employment in every financial year to rural households, whose adult members are willing
to participate in unskilled manual work. The programme is an important step towards the
realization of the right to work and aims at arresting out-migration of rural households. The
employment simultaneously enhancing people’s livelihood on a sustained basis by
developing the economic and social infrastructure in rural areas. This study focus on
empowerment of rural women in Mangalur block of Cuddalore district.
Keywords: Employment, Unskilled, Migration, Opportunities
Introduction
Mahatma Gandhi National Rural Employment Guarantee programme is a job guarantee
scheme in rural India, enacted by legislation on August 25, 2005. It aims at enhancing the
livelihood security of people in rural areas by legally guarantee at least 100 days paid
employment in every financial year to adult members of any household willing to do
unskilled manual work related to public work, covering all the 626 district of the entire
country. It is the largest social welfare programme in the world. Therefore, India has a rich
experience in the implementation of both employment generation programmes and asset
creation scheme. Now a day the largest public employment programme in the world has
ever is a trouble. In 2013 -2014 14,74 million individual in 48 million households in rural
India were employed under MGNREGP. The government of India has now imposed a cap
on the release of funds to individual states two major proposals that are being seriously
considered. One is to restrict the scheme to identified backward blocks in the country and
two, to after the ration of expenditure between wages and material in favor of the later. The
MGNREGP for reducing the amount of employment that can be generated every year.
The salient feature of MGNREGP
This programme is different from the earlierprogramme because earlier ones did not
provide any guarantee of a job, as a legal right like the present one. No responsibility could
be fixed on the official concerned for doing the needful in the earlier programme. The
programme also mandates 33 percent participation for women; empowerment is a multidimension process, which should enable the individual to realize their full identity and
powers in all spheres of life. Empowerment of women brings equal status to the women,
opportunity, and freedom to develop her. This also meanstoequip women to be
economically self- reliant. Women empowerment is, therefore, a dynamic process that
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consists of an awareness- attainment actualization cycle. Again it is a growth process that
involves economic enrichment of women.
Main objectives of MGNREGP as follows
• Water conservation and water harvesting
• Drought proofing (including plantation and afforestation)
• Irrigation canals including micro and minor irrigation works
• Flood control and protection works
• Minor irrigation, horticulture and land development on the land of SC/ST/BPL and
land reforms beneficiaries.
• Renovation of traditional water bodies including desilting of tanks
• Land development and Rural connectivity
Tamil Nadu at a glance
In Tamil Nadu, MGNREGP was enacted in September 2005, was launched on 02.02.2006
and was initially implemented in six districts viz. Cuddalore, Dindigul,Nagapattinam,
Sivagangai, Tiruvannamalai, and Villupuram. Therefore more district viz. Thanjavur,
Tiruvarur, Tirunelveli, and Karur were started from 01.04.2007 onwards. From 01.04.2008
onwards, the scheme was extended to the remaining twenty district of the state. They
areAriyalur, Dharmapuri, Perambalur, Pudukottai, Ramanathapuram, Namakkal, Vellore,
Thoothukudi, Virudunagar, Salem, Erode, Thiruchirappalli, Kancheepuram, Thein,
Tiruvallur, Madurai, Nilgiris, Kanyakumari, Coimbatore, Krishnagiri,and Tiruppur.
Objectives of the Scheme
The main objective of MGNREGP is providing 100 days now it is 150 days of
employment to any rural household whose adult members are willing to do unskilled
manual work in a financial year. This act is an important step towards the realization of the
right to work. Further, it enhances people’s livelihood on a sustained basis, by developing
the economic and social infrastructure in rural areas. The village Panchayat will issue job
cards to every registered individual. Panchayat will issue job cards to every registered
individual. Payment of the statutory minimum wage and equal wages for men and women
are the notable features of the schemes.
Objectives of the study
1. To find out the socioeconomic status of the sample respondents in the Mangalur block
of Cuddalore district.
2. To study on economic empowerment of the respondents in a selected village of
Mangalur block, Cuddalore district.
Methodology
The present study is based on primary data collected from women beneficiaries of
MGNREGP in Mangalur block of Cuddalore District, Tamil Nadu. The primary data
collected from women’s respondent in the study region by using a well-structured
interview schedule. The simple random sampling method was adopted in this study. The
sample size is 90 respondents from Ma. Podaiyur village (45) and Chitheri village (45) of
Mangalur block in the study region.
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Table-1: Age wise classification of the respondents
No of respondents
S.No
Age
Total %
Chitheri
Ma.Podaiyur village
village
Below-30
9
12
21
1
years
(10.0)
(13.3)
(23.3)
20
19
39
2
31-40 years
(22.2)
(21.1)
(43.3)
9
5
14
3
41-50 years
(10.0)
(5.6)
(15.6)
Above-50
7
9
16
4
years
(7.8)
(10.0)
(17.8)
45
45
90
Total
(50.0)
(50.0)
(100.0)
Sources: computed
Above table-1 shows age group of the respondents in the study region and it is divided into
four groups. Such as below 30 years, 31-40 years, 41-50 years and above 50 years of
surveyed sample respondents. 43.3 percent of the respondents belong to the age group of
31-40 years. 23.3 percent of the respondents fall under the age group below 30 years. 17.8
percent of the respondents were found in the age group of above 50 years and remaining
15.6 percent of the respondents fall under the age group of 41-50 years in the study area.
Table-2: Education wise classification of the respondents in the study region
No of respondents
S.No
Education
Total %
Ma.Podaiyur
Chither
village
village
12
9
21
1
Illiterate
(13.3)
(10.0)
(23.3)
Primary
7
20
27
2
education
(7.8)
(22.2)
(30.0)
Middle
15
7
22
3
education
(16.7)
(7.8)
(24.5)
Higher
11
9
20
4
education
(12.2)
(10.0)
(22.2)
45
45
90
Total
(50.0)
(50.0)
(100.0)
Sources: computed
Table 2 explains educational qualification of the surveyed sample in the study region. The
30 percent of the respondents have education up to primary education.24.5 percent of the
respondents had completed middle education, about 23.3 percent of the respondents were
illiterate, and only 22.2 percent of the respondents were completed higher education in the
study area.

27

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

Table-3: Analysis of economic status of the respondents in the study area
S.No
Category
Low
Moderate
High
Total
26
40
24
90
1
Livelihood
(28.9)
(44.4)
(26.7)
(100.0)
Economic
29
33
28
90
2
security
(32.2)
(36.7)
(31.1)
(100.0)
Economic
17
39
34
90
3
empowerment
(18.9)
(43.3)
(37.8)
(100.0)
Source: Computed
Table-3-explain the economic status of respondents in the study region. The variables of
livelihood, economic security, and economic empowerment are analyzed in the study area.
Based on the analysis, is the 44.5 percent of the respondent were opined that the livelihood
is lie in the moderate level 26.7 percent of the respondents fall under the category of highlevel livelihood and remaining 28.6 percent of the respondents are fallen under low level of
livelihood in the study region. Regarding economic security, 43.3 percent of the
respondent is recorded as moderate level. The 31.1 percent of the respondents are recorded
as a high level of economic security and 32.2 percent of the respondent were recorded low
level of economic security in the study region. Another variable of economic
empowerment 37.8 percent of the respondents is registered high-level economic
empowerment in the study area. The 43.3 percent of the respondent is registered at a
moderate level of economic empowerment and remaining 18.9 percent of the respondents
are fallen under low level of economic security in the study region.
From the table, the economic status of respondent was mainly analyzed based the above
variable and result is presented the 45 percent of the respondents fall under the moderate
level of economic status averagely in the Mangalur block. The 30-40 percent of the
respondent is fallen under a high level of economic status in Mangalur block. The
remaining 10-15 percent of the people are falling under the low-level category of economic
status. It is clearly stated from the above table the economic status of the respondentis only
increased at a moderate level in Mangalur block through the MGNREGP programme.
Hence MGNREGP gives the respondent upliftment of economic status in the study region.
Table-4: Village wise analysis of the respondents their economic security in the study
area
.S.No Village/Category
Low
Moderate
High
Total
17
20
8
45
1
Ma.Podaiyur
(18.9)
(22.2)
(8.9)
(50.0)
14
24
7
45
2
Chitheri
(15.5)
(26.7)
(7.8)
(50.0)
31
44
15
90
Total
(34.4)
(48.9)
(16.7)
(100.0)
Source: Computed
Table 4 brings out the respondents level of economic security in the study villages of
Mangalur block. The researcher has two villages from the Mangalur block viz., Ma.
Poadaiyur and Chitheri and classified by the respondents in three categories viz., low,
moderate and high level of economic security.The 22.2 percent of the respondents in Ma.
Podaiyur village and 26.7 percent of the respondents in Chitheri village are recorded as a
moderate level of economic security in the Mangalur block. The 7.8 percent of the
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respondents of Chitheri village, 8.9 percent of the respondents in Ma. Podaiyur village has
registered their economic security at a high level. The 18.9 percent of the respondents of
Ma. Podaiyur 15.5 percent of the respondents in Chitheri village are recorded at the low
level of economic security in the Mangalur block.
From the table, it is observed that nearly 50 percent of the respondents in Mangalur block
are registered economic security in moderate level.
Table-5: Village wise analysis of social empowerment of the respondents in the
Mangalur block
Problem-based on
Social
Wealth
S.No
cast
and
religion
discrimination
discrimination
Village/Category
Yes
No
Yes
No
Yes
No
11
34
21
24
7
38
1
Ma.Podaiyur
(12.2)
(37.8)
(23.3)
(26.7)
(7.8)
(42.2)
4
41
9
36
3
42
2
Chitheri
(4.4)
(45.6)
(10.0)
(40.0)
(3.3)
(46.7)
15
75
30
60
10
80
(16.6)
(83.4)
(33.3
(66.7)
(11.1)
(88.9)
Total
90
90
90
(100.0)
(100.0)
(100.0)
Source: Computed
Chi-square-test
Sig at
Sig at
Sig at
value
DF
value
DF
value DF
(5%)
(5%)
(5%)
Chi-square 210.425
7
0.000
2.943
7
0.890
9.470
7
0.221
No.of valid
90
90
90
cases
Table-5 brings out the social empowerment of respondents in the study region. The
researcher analyzed in the social empowerment with help of the variables cast and religion,
social discrimination and wealth discrimination in the study area. The researcher deployed
two-point scaling technique for analysis of the social status and deployed chi-square test
for the accuracy social empowerment among the respondent in both villages viz., Ma.
Podaiyur and Thither of Mangalur blocks. Regarding problems based on cast and religion
in study area, 16.6 percent of the respondent opined that there is some problem among the
respondents based on cast and religion in both villages 83.4 percent of the respondents
opined that there is a problem among the respondents in both villages of Mangalur block.
Regarding social discrimination of 66.7 percent of the respondent opined there is no such
as social discrimination in both villages of Mangalur blocks. The same time 33.3 percent of
the respondents opined in the all the villages of Mangalur block are having some small
level of problems in social discrimination. Based on the wealth discrimination 88.9 percent
of the respondent was opined there is no wealth discrimination among the peoples in both
villages Mangalur blocks, on the other hand, 14.2 percent of the respondent were opined
there is a small problem faced by the respondent regarding their wealth in both villages of
Mangalur block.
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Table-6: Classification of economic empowerment of the respondents
S.No
Villages
Low
Moderate
High
Total
9
26
10
45
1
Ma. Podaiyur
(10.0)
(28.9)
(11.1)
(50.0)
11
29
5
45
2
Chitheri
(12.2)
(32.3)
(5.5)
(50.0)
20
55
15
90
Total
(22.2)
(61.1)
(16.7)
(100.0)
Sources: computed
The above table lights on the respondent’s economic empowerment of the study area. 61.1
percent of the respondents in a moderate level of economic empowerment of the sample
respondents, 22.2 percent of the respondents from a low level of economic empowerment
and 16.7 percent of them from a high level of economic empowerment in the study area.
The above table clearly observed from both villages Ma. Podaiyur and Chitheri. The
Chitheri village 32.3 percent of the respondents are moderate level is high to compare to
Ma. Podaiyur village and high level of economic empowerment are Ma. Podaiyur village
11.1 percent respondents are high compared to Chitheri village and low level of economic
empowerment from 10.0 percent and 12.2 percent from Ma. Podaiyur and Chitheri villages
respectively in the study area.
Suggestions
1. Therefore the every Panchayath must create awareness among the local people about
MGNREGP. Awareness levels among the peoples regarding rights, entitlements,
provisions, and procedures under MGNREGP were found a very low level which
shows poor performance of the officials.
2. In the same places, job allotment and wage payments have issues. This type of issues is
minimized in features.
3. The Government set up a committee to monitor the implemented programme and
manage the full utilization of the fund and resources in the implemented region.
Conclusion
The MGNREGP signals a possible reshaping of priorities in India through a democratic
determination to provide real livelihood and employment opportunities for the rural poor.
The MGNREGP is a wage employment programme providing minimum wage
employment to unskilled labor, women, disabled especially during those days in which
they are jobless or free from agricultural work. The women workers feel highly satisfied
with the MGNREGP employment as now they get the wage equal to the male worker.
Based on the above analysis the researcher identified that the respondents have the social
empowerment, through the employment and wages social from MGNREGP in the study
area of Mangalur block. From the table, the 75 percent of the respondents are having the
benefits and attained social empowerment in the Mangalur block.
Therefore the study area of Mangalur block has a self-sufficient in the economic security,
livelihood, and economic empowerment. Similarly, the respondents from both villages of
Mangalur block have social empowerment.
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A Study on Efficacy of Yoga Therapy on Manic (Bipolar
Affective Disorder) Patients for Enhancement of their Quality
of Life
Niraj Kumar Vedpuria
Prof. Amool R. Singh
Dr. P.K.Singh
Abstract
Yogais a commonly known generic term for physical, mental, and spiritual disciplines
which originated in ancient India. In contemporary times, the physical postures of yoga are
used to alleviate health problems, reduce stress and make the spine supple. The techniques
of yoga clean the dust and we see life with authenticity. Mental illnesses are health-related
conditions in which a person’s behaviour, mood or thinking affects their ability to function
normally. It can however help a therapist gain greater inner clarity. Objective: To study
the effect of yoga on Manic (Bipolar Affective Disorder) patients of his quality of life.
Method: The present study based on Ranchi Institute of Neuro-Psychiatry and Allied
Sciences. Patients has selected on the basis of ICD-10 criteria of Bipolar Affective
Disorder current episode Mania After screening according to inclusion and exclusion
criteria 20 patients were selected for study.Result:The results demonstrated that there was
significant improvement found in the patients after the (Yoga Therapy) intervention. The
intervention has not only improved quality of life but their basic living skills and general
well being was also improved.
Keywords: Yoga therapy, Mania (Bipolar Affective Disorder), Quality of life, Psychiatry.

Introduction
Yoga is the Science of Consciousness which, while dealingwith the evolution of the human
personality, leads to the awakening of the dormant energy sources within the individual
mind. In contemporary times, the physical postures of yoga are used to alleviate health
problems, reduce stress and make the spine supple but in other hand illness are caused by
any physical, psychological, environmental, nutritional or spiritual influence that tips this
balance and creates an imbalance.Mania is a state of abnormally elevated or irritable mood,
arousal, and or energy levels, and it is most often associated with bipolar disorder, where
episodes of mania may alternate with episodes of major depression.
One of the most important benefits of yoga is its application in relieving stress, fatigue,
invigoration and vitality and its anti-aging properties and its application for relaxation
therapy. These aspects of yoga is well worked in the present study and helped yoga group
to reduce their pathological symptoms, improved their subjective well-being, daily basic
functioning, personal hygiene, self care, interpersonal activities and communication, and
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prompted more involvement in routine work.It was cleared from the ancient history that
through regular yoga practice we can help individual for physical, mental,
and spiritual disciplines.
The basic concept of QoL emphasizes the patient’s subjective appraisal of their own
satisfaction. Self evaluations by people with psychiatric disorders were previously thought
to lack reliability because of the presence of psychopathological symptoms and poor
awareness of the disease (Browne et al. 1996). Recently, as a result of an emphasis on
patient needs, the concept of quality of life (QoL) has been brought into the treatment of
physical illnesses. The focus of treatment has therefore shifted from alleviating symptoms
to improving the patient’s satisfaction with QoL and social activities. Because of this trend,
attempts to evaluate the effects of treatment using QoL as an indicator have been made in
the field of clinical psychiatry, including treatments and rehabilitation for bipolar disorder
and schizophrenia (Michalak et al. 2005)
Review Literature
Bipolar disorder (BD) is a chronic psychiatric condition typically characterized by
recurring episodes of depression and mania (a distinct period of abnormally elevated,
expansive or irritable mood) or hypomania (the sub syndromal counterpart to mania)
(Goodwin & Jamison, 2007). Marked variability can occur between individuals with BD in
terms of the type, number and length of episodes experienced the severity and type of
symptoms encountered, and the degree of recovery attained between mood episodes.
To our knowledge, only one previous qualitative study has examined the self-management
strategies used by people to stay well with BD (Russell & Browne, 2005). The results of
the study identified two main themes—a ‘stay well’ concept and ‘strategies to stay well’.
Common strategies used to stay well included: acceptance of diagnosis, mind fullness
education, identifying triggers, recognition of warning signs, sleep and stress management,
making lifestyle changes, treatment access support and stay well plans. While the study
provided some useful initial data, it also had some methodological limitations. For
example, participants in the study self-identified as having maintained wellness for a 2year period with no concomitant objective assessment and no clinical information collected
Objectives
The aim of the present study was to see the efficacy of yoga therapy on quality of life of
Manic (Bipolar Affective Disorder) patients.
Methodology
Universe
The study was conducted at the Ranchi Institute of Neuro-Psychiatry and Allied Sciences
(RINPAS), Kanke, Ranchi
Sample
Sample was selected on the basis of ICD-10 criteria of Bipolar Affective Disorder current
episode Mania. Total 20 patients was selected and divided into two groups one is
Experimental group and one is control group. All above male patients with the age range
20-50 years, educated up to 5th class, mild to moderate level of manic patients was selected
through Young Mania Rating Scale. After pre-test, sample was divided randomly into two
groups. One group was for yoga therapy along with medication and other for only
medication. The patients were attending yoga therapy every day for eight week. All
sessions were conducted under the guidance of trained and qualified teacher of the institute
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and every day session feedback was given. After 8 week post assessment was done for
both the group (Control group & Experimental group) then result was analyzed
Tools
• Socio Demographic and Clinical Data Sheet
• Young Mania rating scale (YMRS)
• P.G.I. Quality of Life
• P.G.I. General Well-being (GWBM)
• Checklist for Basic Living Skills Therapeutic Package
Procedure
Patients who will be diagnosed by the consultant psychiatrist having bipolar affective
disorder and as per ICD-10 (DCR) criteria and fulfilling the criteria will be taken for the
study. clinical interview, required history, socio-demographic and clinical data sheet young
mania rating scale, quality of life scale, PGI general well being and checklist for living
scale was used. After screening according to inclusion and exclusion criteria Manic
(Bipolar Affective Disorder) patients were selected after that taking the consent of the
patient required history, Socio-demographic and Clinical Data Sheet was administered on
the patient. To know the quality of life the patient quality of life scale was used. PGI
general well being was used to know the subjective feeling of the patients. To know the
basic living skills of the patients’ checklist for living scale was used. After pre-test
assessment sample was divided randomly into two groups. One group was randomly
assigned for yoga therapy along with medication and other group for only medication. The
patients were attending yoga therapy every day for eight week. All sessions were
conducted under the guidance of trained and qualified teacher of the institute. At the
beginning of everyday yoga session the patients were motivated by explaining positive
effect of yoga and end of every day session feedback was given to the patient. After 8
week post assessment was done for both the group (Control group & Experimental group)
then result was analyzed.
Therapeutic Package
➢ Standing posture Surya namaskar, Tarasan, Trikonasan ,Lolasan ,Santulanasan
,Tadasan
➢ Laying posture (Back side) Uttanpadasan, Sarvangasan, Halasan, Pastchimotasan,
Pawan muktasan, Matsyasan, Savasan
➢ Laying posture (Stomach side) Bhujangasan, Salabhasan, Dhanurasan, Makaras
➢ Sitting posture Vajrasan, Sasakasan, Gomukasan, Ardhmatsyendrasan, Yogmudrasan
Padmasan/Sukhasan, Savasan, Titliasan
➢ Pranayam Bhastrika, Kapal bhati, Anulomvilom, Bhramari
➢ Feedback (How they feel)
Statistical Analysis was done with the using of (Statistical Procedures for Social Sciences)
SPSS-16.0.
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Result
Table-1: Showing the Socio demographic details
Control group
Experimental group
Variable
N (%)
N (%)
Age
20-34
6 (60)
6 ( 60)
35-49
4 (40)
4 (40)
Education
Illiterate
1 (10)
2 (20)
Primary
2 (20)
2 (20)
Up to 10
1 (10)
5 (50)
10 – above
6 (60)
1 (10)
Occupation
Employed
1 (10)
0 (00)
Unemployed
3 (30)
7 (70)
Self work
6 (60)
3 (30)
Marital status
Single
2 (20)
3 (30)
Married
8 (80)
7 (70)
Domicile
Urban
1 (10)
0 (00)
Rural
8 (80)
10 (100)
Suburban
1 (10)
0 (00)
Religion
Hindu
9 (90)
10 (100)
Others
1 (10)
0 (00)
Monthly family income
Lower
8 (80)
9 (90)
middle
2 (20)
1 (10)
Table no.1showed age range of subjects, between 20-50 years and all patients were male.
Education was up to 10 - Above. Maximum no. of cases in both control and experimental
group was (6). Majority of cases were unemployed (7) and married (7). Most of the cases
were from rural area (10) and belongs to Hindu family (10) and their family income was
lower (9).
Table-2: Showing Clinical Details of the Patients
Control group
Experimental group
Mode of onset
N (%)
N (%)
Abrupt
0 (0)
1 (10)
Acute
2 (20)
3 (30)
Insidious
8 (80)
6 (60)
The clinical detail of the patients is given in Table 2. Maximum numbers of patients were
in insidious in both control and experimental group (8) and (6) respectively.
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Table-3: Analysis of P.G.I. quality of life before and after intervention
Pre
Post
tP.G.I. Quality of life
P
Standard
Standard
ratio
Mean
Mean
deviation
deviation
Control Group
74.60
12.35
85
12.1
2.06
0.05
Experimental Group

71.60

13.29

89

13.59

2.96

0.00

This table no. 3 reveals analysis of P.G.I. Quality of Life of Bipolar affective Disorder
(Manic) patients. Table also communicates about the areas of assessment of quality of life
mean, standard deviation and t-ratio. Table clearly showed that mean of pre test of control
group was (74.60) and in post test it was (85) where as in Experimental group mean
was(71.60) in pre test and in post test it was (89). The standard Deviation of Control group
in pre test was (12.35) and in Experimental group standard Deviation was (13.29) and in
post test standard Deviation of both the group was (12.1) and (13.59) respectively. T-test
shows significant difference on control group and experimental group at 0.05 and 0.00
levels. Thus result reveals there was significant improvement was found in experimental
group after (Yoga Therapy) intervention.
Table-4: Analysis of P.G.I. General Well Being before and after intervention
Pre
Post
tPGI General Well Being
p
Standard
Standard
ratio
Mean
Mean
Deviation
Deviation
Control Group
11.20
2.34
12.70
2.11
1.50
0.15
Experimental Group
9.20
3.04
15.90
2.52
5.36
0.00
Table 4 present the scores of patients obtained on P.G.I. General Well Being. In pre teat of
control group mean was found (11.20) and (9.20) found in experimental group. On post
test mean was (12.70) in control group and (15.90) in experimental group. The standard
Deviation of Control group in pre test was (2.34) and in Experimental group standard
Deviation was (3.04) and in post test standard Deviation of both the group was (2.11) and
(2.52) respectively. The t-test clearly shows that experimental group is significant at 0.00
levels. The result reveals that patients have significantly improvement in P.G.I. General
Well Being in experimental group after (Yoga Therapy) intervention.
Table-5: Analysis of Checklist for Basic Living Scale before and after intervention
Pre
Post
Checklist for basic
tp
Standard
Standard
Living Scale
ratio
Mean
Mean
deviation
deviation
Control Group
20.70
26.06
5.10
6.31
1.83
0.82
Experimental Group
12.70
7.58
0.80
1.61
4.85
0.00
Table 5 present the scores of patients obtained on check list for basic living scale. The
mean of pre test of control group and Experimental group was (20.70) and (12.70)
respectively. The mean of post test of control group and Experimental group was (5.10)
and (0.80) respectively. Standard Deviation of pre test of Control group was (26.06) and
Experimental group was (7.58) and in post test it was (6.31) and (1.61) respectively. The ttest scores show the significant difference in control group at 0.82 levels and in
experimental group at 0.00 levels. The result reveals that patients have significantly
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improvement in all the areas of check list for basic living scale after (Yoga Therapy)
intervention.
Discussion of results
Discussion of efficacy of yoga on the quality of life of manic patients (Bipolar
Affective Disorder)
This test was administered to see the efficacy of yoga on the quality of life of control and
experiment groups through pre and post assessment. The analysis of P.G.I. Quality of Life
of Bipolar affective Disorder communicates about the areas of assessment of quality of
life. Result reveals there was significant improvement in experimental group after
intervention which shows that their quality of living pattern was enhanced after the (Yoga
Therapy) intervention which is supported by Visceqila et al., (2011) who reported
improvement in experimental group after intervention. Also,Balaji et al., (2012)
summarized that yoga is an ancient Indian way of life, which includes changes
in mental attitude, diet, and the practice of specific techniques such as yoga asanas
(postures), breathing practices (pranayamas), and meditation to attain the highest level of
consciousness with the help of yoga patients can regularized their routine.
David Shapiro and Karen Cline, (2004) in their study they found that with the help of
different asana practice one can increases in positive moods, decreases in negative moods,
and increases in energy level.
Through study ofLaveyet al., (2005) it was noticed that the effects of yoga on mood
reported significant improvements on all five of the negative emotion factors on the
POMS, including tension-anxiety, depression-dejection, anger-hostility, fatigue-inertia,
and confusion-bewilderment.
Discussion of effect of yoga on general well being of manic patients (Bipolar Affective
Disorder)
This test was administered to measure, there will be any significant improvement from pre
to post assessment in the experimental group in terms of subjective feeling of general well
being, and the patients were assessed both prior and after the introduction of yoga therapy
in order to evaluate the effects of yoga on experimental group. The effect of yoga on the
patient obtained on P.G.I. General Well Being reveals that patient significantly differ in all
the areas of P.G.I. General Well Being. Their subjective feeling of contentment, happiness,
satisfaction with life's experiences and of one's role in the world of work, sense of
achievement, utility, belongingness, and no distress, dissatisfaction or worry were
improved in compare to patients who were only on medications. Thus it can be noticed that
the yoga helped to improve the subjective feeling of well being. Similar findings were
reported in many previous studies.
Malathi et al., (1999) noticed improvement in various parameters such as better sense of
well being, feeling of relaxation, improved concentration, self confidence, improved
efficiency, good interpersonal relationship, increased attentiveness, lowered irritability
level and an optimistic outlook in life in the yoga group.
Michalsenet al., (2005) also revelled from their study that the life style model of patients
were improved.
In the study of Kjellgren et al., (2007)who reported that Yoga and related practices can
lead to increased feeling of wellness in patients.
Kozasa et al., (2008) also noticed a significant reduction in scores on anxiety, depression
and tension as well as significant improvement in well being. Self evaluation scales in the
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yoga group, which received meditation with pranayama and found no significant change in
the waiting list control group.
Danhauer, (2008) demonstrated that yoga therapy improve depression, negative effect,
state anxiety, mental health and overall quality of life.
Also study conducted by Babu P., (2009) in his dissertation at RINPAS found significant
improvement in general well being of patients after treatment of yoga along with
medication in compare to patient alone with medication.
A study also conducted by Devshree Akhouri, (2009) in RINPAS, in her project report she
found that effect of yoga is beneficial for the management of psychiatric patients and she
also found significant improvement on experimental group in comparison to control group.
Discussion of effect of yoga on checklist for basic living of Manic patients (Bipolar
Affective Disorder)
This checklist was administered to measure daily basic functioning and personal hygiene in
the patients, and they were assessed before and after the introduction of yoga in order to
see whether there is any significant change from pre to post test and to evaluate the effect
of yoga therapy on experimental group. Most of the sub areas in this checklist show
significant improvement in terms of personal hygiene, eating habits and House Keeping.
The results reveals that patient significantly differ in all the areas of check list for basic
living which is clear from the study of Arun, (2008) conducted a study on bipolar
disorders, yoga may be comparable to medication and the combination superior to
medication alone also supported by Srivastava et al., (2011) who reported that the living
skills which help the patient to take care of themselves without depending upon others
were improved. Therefore it may be concluded that yoga therapy helped to improve
personal hygiene and daily basic living functioning in the yoga group. From above
explanation it is evident that the yoga group significantly improved in terms of personal
hygiene.
Conclusion
Thus, it can be concluded that there was significant improvement was found in quality of
life of patients with the help of yoga therapy. The overall results show that yoga therapy
should be the part of the psychiatric rehabilitation in order to ensure better performance of
the patients.
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A Study on Stress & Problem Solving Ability among school
Students
Niraj Kumar Vedpuria
Hemant Kumar
Abstract
This study aimed to examine the effects of the stress and problem-solving ability to
enhance effective coping skills among government school going students in rural Patna.
Stress is the process of appraising events as threatening, challenging or harmful and
responding to such events on a Physiological, Emotional, and Cognitive or Behavioural
level. Problem Solving is the framework of pattern within which creative thinking and
reasoning takes place. It is the ability to think and reason on given levels of complexity.
People who have learned effective problem solving technique are able to solve problem at
higher level of complexity than more intelligent people who have not such training.
Objective: To study the stress & problem solving ability in school going students.
Method: After screening according to inclusion and exclusion criteria 250samples were
selected for study. In this research there are 165 male subjects and 85 female subjects. All
the subjects were studying in different schools in Patna and they were selected from 9th
class to 12 class. They were selected through random sampling method. Result&
Conclusion: The results demonstrated that there was significant difference between the
stress level of males and females. There is correlation between stress and problem solving
ability. The results of this study suggest that self-appraised social problem solving ability is
concerned with the way in which individuals perceive and cope with problems encountered
in everyday life. These results may implicate for counselling and therapy.
Keywords: Stress, Emotional, School, Physiological, Cognitive
Introduction
Now-a-days stress has become a common problem in each and every child. It hampers
their qualities, intelligence and working ability. This is a matter of concern for parents and
teachers too because stress waste their potential and they are not able to perform their best.
No one’s life is totally free of stress and if it were, we would likely wish for something to
happen would relieve the consistency of a stressful existence. Stress has become a course
to our society affecting each and every standard, and this is a matter of query for
psychological world and research.
Stress has been defined in different ways over the years. Originally, it was conceived of as
pressure from the environment, then as strain within the person. The generally accepted
definition today is one of interaction between the situation and the individual. It is the
psychological and physical state that results when the resources of the individual are not
sufficient to cope with the demands and pressures of the situation. Thus, stress is more
likely in some situations than others and in some individuals than others. Stress can
undermine the achievement of goals, both for individuals and for organisations. Acute
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responses to stress may be in the areas of feelings (for example, anxiety, depression,
irritability, fatigue), behaviour (for example, being withdrawn, aggressive, tearful,
unmotivated), thinking (for example, difficulties of concentration and problem solving) or
physical symptoms (for example, palpitations, nausea, headaches)
The problem solving is a process of overcoming difficulties that appears to interfere with
the attainment of a goal. Simple problem can be solved by instinctive and habitual
behaviours. But more difficult problem require a series of solution attempts, until the
successful solution is reached problems is still more difficult require a degree of
understanding a perception of the relationship between the significant factors of a
problem.Problem solving abilities is basic of increasing mental ability in children. Every
child has certain degree of level to understand and solve a problem based on facts or
relation. But stress destroys children common ability to think and take decision of their
own.
It has been found that persons having higher intelligence and reasoning abilities can solve
the complex problem quickly. Therefore it is necessary that on one hand we try to develop
intelligence and reasoning abilities and on the other hand we should also develop the
problem solving abilities through proper education and training of our children.
The schools are some of the most important institutions in which regular career and skill
developmental activities are carried out. The schools contribute to the behavior and
personal development of students with different programs and systematic activities and
prepare the students against the problems that they will encounter during their lifetimes.
One of the major features of contemporary educational thinking is a growing concern
about the development of effective personality and efficiency of teaching learning
outcomes that can be assessed in terms of students‟ achievement. Academic development
of the pupil is the primary concern and the most important goal of education
Review Literature
The futures of societies are shaped by new solutions that young generations raised by them
develop against problems that they encounter. Schools take on an important task for raising
young generations and providing that they gain problem-solving skills. Problem-solving
skills can be developed with systematic work from primary school (Ulucınar, 2011)
D’Zurilla, A.M. Nezu, and C.M. Nezu (2007) stated that efficient problem solving
facilitates health and emotions getting better and self-esteem and self-confidence
developing and that it increased quality of life and emphasized that we encounter
numerous problems against which we should struggle during our life and that the most
important thing is that we should know how to struggle with these problems for our mental
and physical health.
Problem solving is one of abstract skill types. In the process from childhood to adulthood,
games are one of the important tools for developing problem-solving skills. In the schools,
physical education lessons, sport team studies, and game activities are performed
systematically and in a planned way, and they include an important time frame in the
period of training a student. The most important material in the game is solving the
problem (Thornton, 1998)
Solving problems is one teaching method used by teachers and trainers. In the problemsolving method, coach-teacher sets problems for the learners to solve, which encourages
learners to think about their sport and to be creative in their approach to problems (Woods,
2004)
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Aim & Objective
➢ To assess the affect of psychological stress on school going students
➢ To study the problem solving ability on school going students
➢ To study effect of gender on academic achievement of school students
Methodology
Population &Sample method
The study was undertaken in rural areas of Patna district. Primary data is enumerated from
a field survey in the study area. Samples were selected from random method for data
collection from different government school of rural areas of Patna district, Bihar. Total
Sample consisted of 250, were selected from 9th class to 12 class. In this research there
were 165 male and 85 female respondents, selected through incidental sampling.
Tools
• Socio Demographic Data Sheet
• Academic Anxiety Scale for Children
• Problem Solving Ability Test(PSAT)
Procedure
After selection of schools, permission was taken from principal for collecting data. Sociodemographic Data Sheet, Academic Anxiety Scale for Children and (PSAT) developed by
Dr. L.N. Dubey (2006) 10 were used to determine the level of problem solving ability
among high school students. The reliability calculated through split-half reliability
coefficient was found to be 0.78 and the reliability also calculated through rational
equivalence method was found to be 0.76. The validity of this scale was determined by
finding correlation of scores with standardized test and the test was administered on 9th
class to 12 class students. Data were collected from different schools of Patna
Statistical Analysis
The data collected is analyzed using statistical package of social science (SPSS) version
20. All the Socio-Demographic data are analyzed whichever is applicable. Analysis of
Variance (ANOVA) with 3×2 factorial design was employed to study the main effects and
interactional effect of independent variables (problem solving ability, gender) on
dependent variable (academic achievement) supplemented by t-test. To test the assumption
of homogeneity of variance for ANOVA, Levene’s Test for homogeneity of variances was
employed.
Results
Table 1: Details of the Sample Selected for the Study
Group
Problem Solving Ability
High
Average
Low
Male

47 (above15)

Male

47 (above15)

Female

28 (above 14)

Female

28 (above 14)

Table No.1 The first independent variable i.e. problem solving ability coded as A was
varied into three group high problem solving ability (A1), average problem solving ability
(A2) and low problem solving ability (A3). The second independent variable i.e. gender
coded as B was varied at two levels male (B1) and female (B2). A layout of the factorial
design used in the study for the variables problem solving ability and gender has been
presented in Fig.1.
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Table 2:‘T’-value for the Mean Achievement Scores of School Students with respect
to Gender
Group
N
Mean
SD
‘t’ value
Male
165
65.05
12.6
6.68**
Female
85
75.53
12.1
Table 2that „t‟-value is 6.68 with df 248 for the mean scores of academic achievement
between the male students and female students is significant at 0.01 level. In the context of
mean scores, it has been found that the mean score of academic achievement of female
students (75.53) is higher than male students (65.05). The girls are performing better than
boys. The reason may be that female students treated equally in their development and
education and provided the congenial environment.
Table 3: Means and S.D’s of Sub Samples for Achievement Scores of School Student
with respect to Problem Solving Ability and Gender
PSA
Gender
N
Mean
S. D
High (A1)

Male(B1)
47
70.12
14.20
Female(B2)
28
80.79
10.75
Average (A2) Male(B1)
54
66.28
12.29
Female(B2)
21
74.96
10.57
Low (A3)
Male
(B1) 64
60.30
9.92
Female(B2)
36
71.78
12.27
The means and S.D.‟s of different sub-samples have also been presented in the Table 2.
Mean achievement scores of high school students in relation to problem solving ability and
gender have been presented.
Table: 4 Summary of One-Way ANOVA for Mean Achievement Scores of school
Students with respect to Problem Solving Ability.
Sources
Df
SS
MS
F-ratio
Among Groups
With in Groups
Total

5
244
249

9131.78
35557.15
44688.93

1826.38
145.73

12.53**
** Significant at 0.01 level
The F -ratio vide Table-3 for find the effect of high problem solving ability, low problem
solving ability and average problem solving ability on academic performance is 12.53 with
df 5 & 244 which is significant at 0.01 level leading to inference that there exists
significant difference in academic achievement of high school students of three groups of
problem solving ability. It means that high PSA, average PSA, low PSA groups show
much difference in their academic achievement The t- test has been further employed to
find out the difference in mean scores of academic achievement for different groups and
has been presented.
Discussion & Conclusion
The current study examined the ability of problem solving model of D'Zurilla and Nezu
(2007) to impact problem solving skill. Furthermore, it sought to improve psychological
adjustment and approach coping responses in undergraduate students. The above results
indicate that we met these objects, and the researcher shall now discuss the findings. The
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present study found evidence that psychological adjustment and active coping responses by
increasing positive problem-solving attitudes and skills and promoting positive changes in
coping performance. Social problem solving is expected to have both a direct and an
indirect link to positive psychological well-being and functioning. The direct link involves
overlap between problem orientation and positive psychological (cognitive and emotional)
construct such as perceived internal control, optimism and positive affectivity. The indirect
link is that effective social problem solving facilitates adaptive coping and general
competence, which in turn, is likely to enhance positive psychological conditions,
including positive affectivity, a sense of mastery and control, self esteem, and life
satisfaction. This section explores the effect of stress and problem solving ability and
gender on academic achievement of the high school students. In the present study, the
value of homogeneity of variance was calculated by Levene‟s test and it was 1.61 which is
not significant 0.05 level of significance. It means that variance of all the six groups were
similar. In order to study the main and interaction effects problem solving ability and
gender on academic achievement of the high school students, data was subjected to
analysis of variance of (3×2) factorial study with a randomized group design.
Finding of the study
➢ The study revealed that problem solving ability had a significant effect on mean
achievement scores of school students. A significant difference found in academic
achievement among high, average and low problem solving ability high school
students. It further revealed that students with high problem solving ability also
exhibited high academic achievement than average problem solving ability students
and low problem solving ability.
➢ Gender was reported to have a significant effect in mean achievement scores of school
students. After comparing the mean achievement scores of boys and girls with the
help of t-test, significant difference was found between the achievement scores of
boys and girls leading to the conclusion that female students performed higher
academic achievement as compare to male students of high schools
➢ No significant interaction effect of stress, problem solving ability and gender on mean
achievement scores of school students was found.
Limitations of the Study
➢ The study is confined to the rural areas of Patna. Hence, the result may not be
applicable to urban areas government school.
➢ The data was collected only from those children who regularly go to school.
Educational Implications
In the present study, it was found that there is very much influence of stress and problem
solving ability on the academic achievement of students. Problem solving is an
individualized process, which requires various strategies to tackle. The classroom teacher
can develop a scientific approach to solve problems that the students are expected to face
in social life. The implication of this study is that all pupils can be provided with an
environment, which is suitable according to their behaviour so that their creativity may be
flourished. In brief, it has been concluded that problem solving ability of the students help
them building strong cognitive ability, which should be in a better position to reap the
benefits of high academic achievement, enrolled in reliable future career choice and job
availability.
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Women Empowerment through Panchayati Raj Institutions: A
Case Study of Patna District
Shambhavi Kumari
Abstract
Women in Panchayati Raj Institution; Political system and decision making process are
seen clearly in the changes incorporated in the Panchayati Raj Institution. The present
study covers women empowerment in Bihar Panchayat members of the state. As women
constitute 50 percent of world’s population but India has shown disproportionate sex ratios
whereby female’s population has been treated as lower in Indian society. The major this
about education is, basic education will certify as literate and empower the confidence in a
person but to be in Panchayati System women should politically educated for their self and
society. As by 2009 Indian government has raised reservations for women in all tires of
Panchayati Raj system from 33 to at least 50%, which really affects the current scenario of
women status in India. In this study the major focus is to find out the real picture of women
status in Panchayati raj in Bihar State.
Keywords:society, panchayati raj, women, education, population
Introduction
Women have been struggling for self-respect and autonomy. Since mid 1980’s owing to
questioning by women themselves about their oppressed status and plight through varied
women’s movements, the issue of ‘women empowerment’ came into focus. In 73rd and
74th Amendments of Indian constitution provide the legal basis for direct democracy at the
local level in rural and urban areas of India. The 73rd Constitutional Amendment Act has
given a new dimension to the process of women’s empowerment and many women entered
into politics as beginners. Panchayats have been the backbone of grassroot democracy in
the Indian villages since its beginning. Gandhi had aptly favoured the panchayati raj and
his dream got translated with the passage of the Constitution (73rdAmendment) Act, 1992
(or simply the Panchayati Raj Act), which introduced the three-tier Panchayati Raj system
to ensure people’s participation in rural reconstruction in general and that of women in
particular. It came into force with effect from April 24, 1993. The socio-economic profile
also affected the nature and degree of participation in decision-making. Therefore, under
this study an assessment is undertaken to highlight the importance of knowledge and skills
necessary to participate effectively in the decision-making process. The reservation of
women, though on a limited scale, began much before the Seventy Third Amendment. The
Constitution of India, as laid down in the Directive Principles of State Policy, envisages
that "state would take steps to organize village panchayats as units of self government"
(Article 40) since then, panchayats have come a long way.
Women representation in gram Panchayat is visualized as an impact of over all this
amendment only which advocates for one-third to 50 percent of the seats to women
members in gram Panchayat. This amendment gives a special right to develop women
community in terms of social-economic structure. The constitution of India recognizes the
Research

46

Scholar, Department of Sociology, Patna University

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

political rights of women and discrimination distinction or qualification, to participate in
decision making process at all levels, which gives them individual freedom of taking
decisions and their own development. The empowerment of women is becoming an
increasingly popular term in human rights and developmental discourses. Women play
significant role in all walks of life. Empowerment of women is a necessary basic condition
for socio-economic development of any society although women constitute one half of the
population; they continue to be subjugated, unequal in socio-economic and political status.
Political Empowerment
Political parties are among the most important institutions affecting women’s political
participation. In most countries, parties determine which candidates are nominated and
elected and which issues achieve national prominence. The role of women in political
parties is therefore a key determinant of their prospects for political empowerment,
particularly at the national level. Because political parties are so influential in shaping
women’s political prospects, Governments and international organizations seeking to
advance the participation of women in elections justifiably tend to focus on the role of
political parties. Participation of women in political life is integral to the advancement of
women.
The Article 21 of the Universal Declaration of Human Rights states that everyone has the
right to take part in the government of the country, directly or through the freely chosen
representatives. A proper representation of women in political affairs will ensure their
views and needs reflected in public policies that affect their lives most.
Women in Panchayati Raj Institution
Political system and decision making process are seen clearly in the changes incorporated
in the Panchayati Raj Institution. The objective of bringing improvement in the socioeconomic condition of women could be successful only by taking suitable initiatives and
measures for empowering them. Empowerment of women will not be possible unless they
are provided proper representation in the political system. This objective should be
achieved at desired level through making the provision of linking and associating
maximum number of women in political affairs even at the lowest level of political
activity. In recently introduced Panchayati Raj Institution, the policy for reservation in
favour of women has therefore, been thought as an important approach to maximize their
participation in the local level. Political system and decision making process in the
activities of rural area
Panchayati Raj Institution Reservation Policy in Bihar
The reservations have strengthened the feeling of women empowerment is believed that
planning initiatives for achieving the goal of increasing participation of women through the
recently introduced Panchayati Raj Institution could be an important measure for
empowering women and bringing desirable improvement in their socio-economic and
political status. In this regard the policy of reservation 1/3 (50% in Bihar) seats for women
in village and block and district level Panchayat was introduced. The provision were also
made to strengthen the Panchayati Raj institutions by providing various administrative
rights and duties, financial power and the freedom to make, initiatives for generating
finances locally from different sources.
Political Party Laws: Most countries have a law regulating how political parties must be
organized and registered and dictating how they must operate. The operational provisions
of the political party law can be extremely important in establishing the framework for
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women’s political participation. For example, if parties are required to practise internal
democracy and employ transparent nomination procedures through primary elections, allparty caucuses, locally based candidate selection or similar options, women will generally
have a better chance of emerging as candidates. In contrast, highly centralized parties that
are tightly controlled by a few leaders or organized around well-known personalities—
usually men—may be much less receptive to selecting substantial numbers of women as
candidates. This may be particularly true in post-conflict countries, in which political
parties are frequently associated with male-dominated military groups.
Review Literature
A case study of SC women in Haryana (Dhaka and Dhaka, 2004) showed that many of
them are not aware of their role and responsibilities in PRIs. Nor the social inhibitions and
disabilities allow them to assert themselves. It is so primarily because most of them are
illiterate, lack leadership quality, forced to observe purdah and their husbands or fathers-inlaw represent them in panchayat meetings and take over functions expected of elected
women members. The proxy representation in panchayats has become quite common.
Owing to their illiteracy, lack of confidence and purdah, their husbands or male family
members take over their functions. The studies revealed that their reservation cannot
empower women beyond a limit; there are other factors as well which need to be addressed
to.
The reservation of one-third of seats for women in PRIs by itself is not sufficient for their
empowerment. The entry of women intro formal structures has not been at their own
volition. The freedom they enjoy in informal set up and the impediments they experience
in the formal institutions tended to act against women's participation. As studies showed,
women in most cases are housewives and first time entrants in politics; they tended to
participate in panchayat elections and deliberations at the dictates of their male family
members thereby giving rise to extra-constitutional authorty of sarpanchpati or
adhyakshapati, influencing the functioning of panchayats (Arun 1996; Mishra et al, 1996)
Deva Bai, Sarpanch from Kandaja Panchayat, also fought without money or muscle power.
She had full support of villagers who promised not to ask for liquor. Her priority is water
supply, because she is pained at the fact that women in the village have to go far to fetch
water.Kamala had lost the election last year but villagers and women self-help groups in
Shahbaad of Alwar convinced her to fight again, and she won. Now her mission is to stop
irregularities and malpractices at ration shops. Roads and sanitation are next on her list.
Objective
The main objective of this study is to understand the socio-economic, educational
background and other demographic profile of elected women representative in Gram
Panchayat’s of the study area. This study also focused on women’s empowerment &
human rights their actual implementation on ground level.
Hypothesis
• The women in larger number than before are participating in panchayati raj institutions
Patna rural area.
• More women from weaker sections are now participating in panchayati raj institutions
than before.
• Participation of women in panchayati raj institutions, rather than being symbolic, is
substantive and developmental
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Methodology
This study was conducted in rural area Patna. The purposive sampling technique was
adopted for selection of the sample, women status and their work in Blocks and Panchayat.
Thus, the present study is based mainly on the information obtained from 280 respondents
which include 92 present women members of the selected panchayats, 62 outgoing women
members of selected panchayats, 66 male members of selected panchayats, both present
and outgoing, and 60 women candidates who contested last two panchayat elections but
were unsuccessful. The number of various categories of respondents included in the study,
except that of present women members of the selected panchayats, varied depending upon
their availability at the time of data collection.
The tool used for obtaining information was an interview schedule which takes three
month to compile the data some personal interviews and some telephonic interviews were
conducted during this study. The case study and in-depth interview was also done to
validate the quantitative data with qualitative. The secondary data was collected through
review of different documents and government sites to verify the actual reports.
Results & Discussion
In the present study, cognizance has been taken of the broad conceptual framework of
"empowerment" of women as emerged from the following discussion. In India, social
welfare policy and programmes are formulated on the premise that women lack power, are
deprived of basic right as individual and have limited income and access to resources. But
the improvement in income and living conditions alone cannot empower women unless
social impediments they face in patriarchal society are removed.
Motivated Women Members to Contest Panchayat Election (N=92)
S.N
1
2
3
4
5

Source of motivation
Self motivation
Motivated by husband/
relations
Caste / Community members
Political Parties
NGOs/ Village organizations

Number
36
family/ 73
17
17
9

Percent
39.16
79.34
18.47
18.47
9.78

The study is based on the theme on the women empowerment through Gram Panchayat
and assessment is done on the basic of socio-economic status, representation in Gram
Panchayat, awareness level, participation in decision and their existing problems. The
research finalize the data as; socio-economic status of women in Bihar state- low education
status 22 percent illiterate and 51 percent were just primary passed of women elected
representatives and marriage 85 percent married.
This affects their mental and physical strength and their political career too. But if we look
at some positive points which is very important in this study is noted that four of five
means 80 percent of women are in age group of 25 to 55 years and more three-fourth
belongs to SC, ST and OBC category, which makes a sense of development in local level.
Bihar state is more with caste thing like Bhumihar, Thakur and Rajput community is most
dominating community in overall after that ST, SC, OBC are getting good development
chance but the major issue is still education only. Nuclear family culture is on rise in India
and here also 71 percent of women elected representatives are living in nuclear families.
But the participation of women elected representatives in economic activities is just 49
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percent as 51 percent are house wife. If we look at the women Gram Panchayat we are
finding a truth 80 percent of women are dependent on their male. There is less number of
self-made personalities. So somehow it effects their decision making process too. With the
regard to women’s political presence, while the quota has indeed been implemented the
presence of SC women was over-proportional. This fact plus the higher prevalence of
women from landless families and from households with lower income disproves the
supposition that the quota mainly benefits the elites. The poor, illiterate and lowly educated
women are also entering into panchayats but most of whom have subsequently proved
themselves equally effective.
Present and outgoing women members of panchayats were mostly middle aged, former
being relatively younger; illiterates or literates, but slightly higher educational level of the
former being; married, having three or more children and majority being members of
nuclear families. STs form largest group, their share increased in successive elections.
Agriculture and labour being the main sources of living, majority belonged to non-BPL
categories and associated with two or more political ogranisations.
Male panchayat members and unsuccessful women candidates are in majority, middle
aged, the former enjoying relatively better position educationally. Overwhelmingly,
members of both groups are married with less singles among males; a vast majority has
three or more children and more women than men are members of joint family.
Respondents differ greatly with respect to their caste composition. A majority was
pursuing agriculture and allied occupations for a earning of living and belonged to nonBPL category
The research also reveals that now-days educated young girls don’t want to be the
candidate at Gram Panchayats. They give more importance to their own works rather that
village-works. Taking any jobs outside to village is more enthusiastic for them. Now
highly educated women carefully avoid the works of Panchayats. Even some women do
not want to join the village political party or any kind of political structure as that seems
very odd for them. Education is such a powerful parameter, which is necessary for any
value judgment, but if will talk about Rajasthan state the worst we found out about women
education.
Conclusion
The result of the study shows that the reservation for women can be an important impetus
to women’s empowerment in India at village level but it is not the guarantee for
participation of elected women. Bihar state having a huge number of women participant
but another fact is according to population it’s still less and the main problem is more of
them are illiterate or just basic educated, so problem is same as it was. The most of women
representatives are married and they are uneducated too so all power goes to their husband.
Because of illiteracy low self-confidence and low decision making performance are here.
Some women representatives are good enough to deal with situation but they are less in
number as I said some. On the basis of the present study it cannot be stated that women are
categorically empowered but also it cannot be denied that they have gained a certain extent
of authority and confidence as a direct outcome of women reservation in Gram Panchayat.
It has to be considered that the inclusion of well qualified women in village Panchayat at
the initial state of the interlocution of Panchayati Raj Institution in rural areas would be an
important instrumental measure in planning for improving social status and empowering
women This group of women, if provided representation at village Panchayat level can
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strongly rise in the issues related to the betterment of women, can play dominant role in
decision making process and make suitable recommendation for improving the status of
women in the meeting.
Recommendations
Advancing women’s political participation in post-conflict countries requires determined
efforts not only by women themselves, but also by Governments, the international
community and civil society. Action by political parties is particularly important. Some
steps that can be taken by each of these groups are listed below.
Political parties should
• Adopt internal democratic structures,
• In proportional systems, place women contenders high enough on the candidate lists to
ensure they will be elected, including through such mechanisms as “zippered” lists, and
consider voluntary quotas or targets for women candidates;
• In majority systems, establish voluntary targets or quotas to ensure a specified
minimum number of women are put forward as candidates• Provide support and resources to ensure the election of women candidates,
• Make certain that women are fully represented in party leadership and policy
committees,
• Clearly identify the advancement of women and issues of special concern to women as
priorities in their platforms.
Government actors should
• Ensure that political party laws and other election-related legislation do not indirectly
disadvantage women;
• Consider legislation requiring political parties to adopt democratic procedures for their
internal operations;
• Consider temporary special measures requiring political parties to include a substantial
proportion of women high on their candidate lists;
• Provide incentives for political parties to promote women candidates, including
resources, training and increased access to broadcast time. Providing increased airtime
for women in politics between elections could also advance women’s participation by
enabling voters to make informed assessments at election time of the overall
performance of political parties, including their support of women who have been
elected as representatives.
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A Correlation Study among Cognitive Styles, Achievement
Motivation and Academic Achievement using Multimedia and
Traditional Instructional Strategies
Hemant Lata Sharma
Pooja
Abstract
Today achievement is considered to be a key factor for personal and social progress. The
whole system of education revolves round academic achievement of students, which is
affected by various factors such as cognitive styles, achievement motivation and
instructional strategy. The present study was planned to study the correlation among
Cognitive Styles, Achievement Motivation and Academic Achievement using Multimedia
and Traditional Instructional Strategies. A sample of 64 students of 9th grade students from
Om Public School, Gohana, Dist. (Sonepat) was selected. The investigators used Group
Embedded Figure Test by Witkin et al. (1971) to identify the cognitive styles;
Achievement Motivation Scale by Deo and Mohan (2011) to test Achievement Motivation;
Multimedia Instructional Package was developed by investigators; and an Achievement
test in English was developed by investigators. The results revealed that correlation
coefficients among the variables of Cognitive Styles, Achievement Motivation and
Academic Achievement were positive and significant at .01 level of confidence.
Key words: Cognitive Styles, Achievement Motivation, Academic Achievement,
Instructional Strategies
Introduction
Instructional Strategies are subsets of methods of instruction. Strategies are more global
and encompassing. Instructional strategies help to activate students' curiosity about a class
topic, to engage students in learning, to probe critical thinking skills, to keep them on task,
to engender sustained and useful classroom interaction, and, in general, to enable and
enhance their learning of the course content. The goal of an instructional strategy is to
enable learning; to motivate learners; to engage them in learning; and to help them become
independent strategic learners. Teacher’s concern about the selection of instructional
strategies influences the effectiveness, efficacy and appeal of instruction.
Multimedia becoming popular in the ever changing world of computers over the years,
seems to have become much sought after and talked about, not only in the world of
information technology, but also in various functional fields like advertisement, corporate
world, cinema, fashion designing and in education, in particular.Multimedia includes a
combination of text, audio, still images, animation, video or interactivity content forms.
Unlike the conventional approach to learning with only rudimentary computer displays
such as text-only or traditional forms of printed or hand-produced material, it merges
multiple levels of learning into an educational whole that allows diversity in curricula
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presentation in multiple ways, depending upon one’s perspectives.With multimedia
instructional strategies rapidly growing due also perhaps to computing costs declining;
multimedia learning environments are destined to make substantial inroads into schools at
all levels. “Multimedia instructional material allows the learner to actually see, hear and
use the content learned” (Roden, 1991). It offers a transparent and repeatable way to study
specific aspects of the teaching and learning processes. Assumable, interactive nature of
multimedia environments, along with video and audio presentations, engages students’
interest and intellect, particularly those grown up with television and video games
environments. Researches earlier done in the field of Multimedia Instructional Strategy
have shown Multimedia as a main factor having significant effect on Achievement. Studies
by Sunder (2006), Zheng et al. (2008), Stanwick (2010) and Yadav (2013) showed
significant correlation between multimedia Instructional Strategy and Achievement.
However researches conducted by Lewis et a1. (2005) and Koeber (2005) could not find
significant relationship of Multimedia Instructional Strategy on Achievement.
Cognitive styles can be defined in general terms as consistent individual differences in the
ways people experience, perceive, organize, recall and process information (Goldstein &
Blackman, 1978). “Cognitive styles can be most directly defined as individual variation in
modes of perceiving, remembering, and thinking, or as distinctive ways of apprehending,
storing, transforming, and utilizing information”(Kogan, 1970). Styles are “self-consistent
mode’ of functioning which individuals show in their perceptual and intellectual activities,
and an expression of psychological differentiation within characteristic modes of
information processing” (Witkin & Goodenough, 1981). “An individual's habitual way of
responding to and using stimuli in a learning environment” (Claxton and Ralston, 1978).
“It is a person's characteristic style of acquiring and using information” (Guilford, 1980). It
is the way individuals organize information and experiences (Laschinger and Boss, 1984).
“Cognitive style is characterized by a consistent pattern of behavior within a range of
individual variability” (McFadden, 1986 and Cornet, 1983).Cognitive styles involves a
relatively fixed aspect of learning performance that influences individuals’ general
achievement in learning situations (Riding and Rayner, 1988). In that cognitive style is an
independent construct or psychological notion, not related to intelligence, personality and
gender. Cognitive style thus refers to stable patterns of individual responsiveness,
pervading areas of human functioning such as perception and cognition.Defined as modes
of information processing, cognitive styles are not simply habits in the technical sense of
learning theory, for they are not directly responsive to the principles of acquisition and
extinction. They develop slowly and do not appear to be easily modified by specific
training. Research reveals that Cognitive Styles exhibit stability and persuasiveness across
diverse spheres of behaviour that, though entail generalized habits of information
processing, they are intimately interwoven with affective, temperamental and motivational
structures as a part of one’s total personality, a manifestation of one’s core personality
structures in cognition that are generally known as Cognitive Style.Researches in the field
of Cognitive Styles have shown Cognitive Styles as a main factor have significant effect on
Achievement. It is evidenced by the research conclusions of the studies conducted by Suet
(2009), Linder (2011) Nicolaou and Xistouri (2011) and Wei and Sazilah (2012) which
showed positive and significant correlation of Cognitive Styles on Achievement.In
controvertion results of the studies conducted by Altun and Cakan (2006) and Ipek (2010)
did not find significant relation of Cognitive Styles on Achievement.
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Another variable considered significant for the present study pertains to Achievement
Motivation of students. Achievement motivation, as a need for achievement, a wish to do
well, refers to individual behavior striving to accomplish something, to do best, to excel
others in performance. This involves competition along a particular standard of excellence
of performance. Achievement motivation is a learned motive to compete and strive for
success; coupled with a pattern of planning of actions and feeling connected with hard
efforts to achieve some internalized standard of excellence; involving a fundamental
assumption that the desire to achieve something of excellence is inherent in all beings.
Research studies of Mahyuddin et al. (2009), Rais Hasan et al. (2012) and Chow and Yong
(2013) showed Positive and significant correlation between Achievement Motivation and
Achievement. However, researchers like Bhatt (2009) and Onete (2012) could not find
significant relationship of Achievement Motivation on Students’ Achievement.
Survey of the related literature, on the studies conducted in this field, does not lead to a
clear -cut trend. The results of these studies present various types of relationships of these
variables with Achievement. These studies showed the effect of variables of Cognitive
Styles, Achievement Motivation and Instructional Strategies taken up singly on
Achievement, but the conjoint effect of all the variables on Achievement may present a
different picture.
Objectives of the Study
1. To find the relationship between cognitive styles and achievement motivation of 9th
grade students using multimedia instructional strategy.
2. To find the relationship between cognitive styles and academic achievement of 9 th
grade students using multimedia instructional strategy.
3. To find the relationship between achievement motivation and academic achievement of
9th grade students using multimedia instructional strategy.
4. To find the relationship between cognitive styles and achievement motivation of 9th
grade students using traditional instructional strategy.
5. To find the relationship between cognitive styles and academic achievement of 9 th
grade students using traditional instructional strategy.
6. To find the relationship between achievement motivation and academic achievement of
9th grade students using traditional instructional strategy.
Hypotheses of the Study
H01The relationship between cognitivestyles and achievement motivation 9th grade
students using multimedia instructional strategy will be positive and significant.
H02 The relationship between cognitivestyles and academic achievement 9 th grade students
using multimedia instructional strategy will be positive and significant.
H03The relationship between achievement motivation and academic achievement of 9th
grade students using multimedia instructional strategy will be positive and significant.
H04The relationship between cognitivestyles and achievement motivation 9th grade
students using traditional instructional strategy will be positive and significant.
H05 The relationship between cognitivestyles and academic achievement 9 th grade students
using traditional instructional strategy will be positive and significant.
H06The relationship between achievement motivation and academic achievement of 9th
grade students using traditional instructional strategy will be positive and significant.
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Research Design and Methodology
(i)
Variables- Cognitive Styles, Achievement Motivation and Instructional Strategies
were taken as independent and Academic Achievement was taken as dependent
variable.
(ii)
Method- Experimental Method was used.
(iii) Sample- In the present study, a sample of 64 students of Om Public School Gohana
(Dist. Sonepat) was taken.
(iv)
Research Instruments- In the present study following tools were used for data
collection:
1.
Group Embedded Figure Test (GEFT) by Witkin et al. (1971) to identify the
Cognitive Style
2.
Achievement Motivation (n- Ach) Scale by (Deo and Mohan, 2011) to test
Achievement Motivation
3.
Multimedia Instructional Package (Developed by the Investigator)
4.
Achievement Test in English (Developed by the Investigator)
(v)
Procedure for Data collection- The research instruments were administered on the
subjects personally by the researcher herself. The respondents were informed that
the information given by them would be kept confidential and would be used for
research purpose only. They were asked to follow the instructions. The sheets were
collected back on the spot.
(vi)
Statistical Technique- Pearson correlation coefficient was analyzed by using SPSS
20.0 version.
Analysis and Interpretation
The scores were analyzed and described by using Pearson correlation coefficient.
Table – 1: Coefficients of Correlation among cognitive styles, achievement motivation
and academic achievement of 9th grade students using multimedia instructional
strategy
Variables
Cognitive Styles
Achievement
Academic
Motivation
Achievement
Cognitive Styles
1.000
Achievement Motivation

.868**

1.000

Academic Achievement

.648**

.767**

1.000

** Significant at .01 level
The results of Table -1 are interpreted as follows:
i) Relationship between the Cognitive Styles and Achievement Motivation
The Table -1 depicts that Cognitive Style is positively and significantly correlated (r =
.868) with Achievement Motivation at .01 level. Thus H01, “The relationship between
cognitivestyles and achievement motivation 9th grade students using multimedia
instructional strategy will be positive and significant” is retained. Thus, the relationship
exhibits that the higher the level of Cognitive Styles, the higher is the level of Achievement
Motivation of students. So, Cognitive Styles is a good predictor of Achievement
Motivation of students.
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ii) Relationship between the Cognitive Styles and Academic Achievement
The result presented in Table -1 shows that there is a positive and significant correlation
between Cognitive Styles and Academic Achievement. The obtained value of “r” is .648,
which is significant at .01 level of confidence. Thus, it is clear that Cognitive Style of
students is positively and significantly correlated with Academic Achievement. Therefore,
Cognitive Style is a good predictor of Achievement of students. Thus H02, “The
relationship between cognitivestyles and academic achievement 9th grade students using
multimedia instructional strategy will be positive and significant” is retained.
iii) Relationship between the Achievement Motivation and Academic Achievement:
The coefficient of correlation vide Table -1 shows that there exists a positive and
significant relationship (r =.767) between Achievement Motivation and Academic
Achievement which is significant at .01 level of confidence. This indicates the fact that the
Achievement Motivation of students is a good predictor of students Achievement. Thus
H03, “The relationship between achievement motivation and academic achievement 9th
grade students using multimedia instructional strategy will be positive and significant” is
retained.
Table – 2: Coefficients of Correlation among cognitive styles, achievement motivation
and academic achievement of 9th grade students using traditional instructional
strategy
Variables
Cognitive Styles
Achievement
Academic
Motivation
Achievement
Cognitive Styles
1.000
Achievement Motivation

.930**

1.000

Academic Achievement

.818**

.921**

1.000

** Significant at .01 level
The results of Table -2 are interpreted as follows:
i) Relationship between the Cognitive Styles and Achievement Motivation
The Table -2 depicts that Cognitive Style is positively and significantly correlated (r =
.930) with Achievement Motivation at .01 level. Thus H04, “The relationship between
cognitivestyles and achievement motivation 9th grade students using traditional
instructional strategy will be positive and significant.” is retained. Thus, the relationship
exhibits that the higher the level of Cognitive Styles, the higher is the level of Achievement
Motivation of students. So, Cognitive Style is a good predictor of Achievement Motivation
of students.
ii) Relationship between the Cognitive Styles and Academic Achievement
The result presented in Table -2 shows that there is a positive and significant correlation
between Cognitive Styles and Academic Achievement. The obtained value of “r” is .818,
which is significant at .01 level of confidence. Thus, it is clear that Cognitive Style of
students is positively and significantly correlated with Academic Achievement. Therefore,
Cognitive Style is a good predictor of Achievement of students. Thus H05, “The
relationship between cognitivestyles and academic achievement 9th grade students using
traditional instructional strategy will be positive and significant” is retained.
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iii) Relationship between the Achievement Motivation and Academic Achievement
The coefficient of correlation vide Table -2 shows that there exists a positive and
significant relationship (r =.921) between Achievement Motivation and Academic
Achievement which is significant at .01 level of confidence. This indicates the fact that the
Achievement Motivation of students is a good predictor of students Achievement. Thus
H06, “The relationship between achievement motivation and academic achievement 9th
grade students using multimedia instructional strategy will be positive and significant” is
retained.
Discussion of Results
The results obtained from the analysis of table-1 and table-2 is discussed in the context of
hypotheses formulated earlier. The results already arrived at by various related studies
have also been compared with the results of present study. This has been done to make the
study more meaningful.
The results of the Coefficients of Correlation among cognitive styles, achievement
motivation and academic achievement of 9th grade students using multimedia and
traditional instructional strategies via table-1 and table-2indicate that there exists a
positive and significant correlation between:
i) Cognitive Styles and Achievement Motivation
ii) Cognitive Styles and Academic Achievement
iii) Achievement Motivation and Academic Achievement
The studies by Ruhland et al., (2007), Umadevi (2009), Bakar et al. (2010), Awan et al.
(2011), Akpan and Umobong (2013), Emmanuel (2014) showed positive and significant
correlation between Cognitive Styles and Achievement Motivation. Researches in the field
of relationship between the levels of Cognitive Styles and Academic Achievement are
supported by the results of the studies conducted by Suet (2009), Linder (2011) Nicolaou
and Xistouri (2011) and Wei and Sazilah (2012) showing positive and significant
correlation between these variables. Also, the researches by Sunder (2006), Zheng et al.
(2008), Stanwick (2010), Yadav (2013) showed a positive and significant correlation
between multimedia Instructional Strategy and Academic Achievement. The studies by
Mahyuddin et al. (2009), Rais Hasan et al. (2012) and Chow and Yong (2013) showed
Positive and significant correlation between Achievement Motivation and Achievement
and are, therefore, in agreement with the results of the present study.
Educational implications
The findings of this study have wide implications of applying Multimedia Instructional
Strategy in quick and better Achievement of the concepts of English Grammar, and other
school subjects. With the rapid advancement in the field of both educational and
instructional technology in recent years, Multimedia Instructional Strategy based teaching
along with the usual classroom instruction has opened new possibilities for meeting the
new educational needs of the contemporary society. Multimedia Instructional Strategy has
an enormous prospective to be used as alternative instructional strategy for Indian
classrooms.
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Workplace Bullying and Mental Health Excerpt From
Earlier Researches
Amit Kumar Vishwakarma
Sandeep Kumar
Rohit Kumar Maurya
Abstract
The present paper explores the roots of workplace bullying in the determination of victims
mental health and emergence of psychopathological symptoms due to bullying at
workplace. It also aims to explain how workplace bullying is related to stress, personality
characteristics, psychological disturbances. It examines the reciprocal associations between
workplace bullying and symptoms of psychological distress. It further explores the
relationship between workplace bullying and physical, psychological, behavioral aspects of
the wellbeing of employees. We conducted a logistic and systematic literature review of
highly cited articles from previous literature databases on analytical associations between
bullying at the workplace and mental health. Cultural and situational based associations
between workplace bullying and mental health outcomes are explained on the basis of
earlier research excerpts. Mental health problems and somatic symptoms are positively
correlated and associated with exposure to workplace bullying and after a comprehensive
analysis; some recommendations are proposed for the alleviation of workplace bullying
and future researches.
Keywords: Workplace bullying, psychopathological symptoms, well-being, Mental
Health.
Introduction
Workplace bullying is a digit of growing concern books. In organizational research,
workplace bullying has become a more observant issue. In developing countries like India,
at present, studies on aspects of workplace bullying is far behind other countries. Many
governments recognize that workplace bullying as a serious problem, in many over
countries, resulting in the enactment of legislation to warfare it (Leymann & Gustafsson,
1996; Rayner & Hoel, 1997). Bullying leads to increased health problems or whether
health problems increase the risk of being bullied.
In the past 20 years, bullying at the workplace has been brought to public attention through
media reports and research findings. To survive in the current economic climate,
organizations have been forced to adapt and change. As a result, the complexity of the
workplace has increased, bringing additional sources of stress for workers and managers
(Cartwright, 2000; Fulcheri, Barzega, Maina, Novara, & Ravizza, 1995; Hoel, Cooper, &
Faragher, 2001). Mainly because of it's serious economic and psychological costs, it has
been linked to environments where competition and stress are high. For example, research
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has suggested that workplace bullying is associated with highly competitive workplaces
(O’Moore, Seigne, McGuire, & Smith, 1998; Salin, 2003).
"Workplace bullying is repeated and unreasonable behavior directed towards a worker or a
group of workers that creates a risk to health and safety." In which may include: Abusive,
insulting or offensive language or comments, Aggressive and intimidating conduct,
Belittling or humiliating comments, Victimization, Practical jokes or initiation, spreading
rumors or misinformation, and withholding work or personal related information that is
crucial for effective work performance, etc.
Several studies have shown reciprocal effects between workplace bullying and mental
health. Kivimäki et al (2003) reported that depression predicted the risk of bullying among
Finnish healthcare workers. Finne et al (2011) showed that a high level of mental distress
was prospectively associated with risk of bullying among Norwegian employees. A
number of studies have established an evident relationship between workplace bullying
and psychological and physical health problems Bowling NA, Beehr TA (2006),
Niedhammer I, Chastang J-F, David S.(2007). For instance, cross-sectional evidence has
shown that exposure to bullying is associated with mental and psychosomatic complaints
Quine L. (2003) Mikkelsen EG, Einarsen S. (2001a), Vie TL, Glaso L, Einarsen S. (2011)
such as musculoskeletal problems, and in particular depression and anxiety ) Mikkelsen
EG, Einarsen S. (2001b), Hansen AM et al (2006), Zapf D, Knorz C, Kulla M. (1996).
However, as only a few studies have investigated associations between bullying and health
over time. Høgh A, Henriksson ME, Burr H. (2005), Kivimäki M, Leino-Arjas P, Virtanen
M, Elovainio M, Keltikangas-Järvinen L, Puttonen S, et al. (2004), empirical evidence
about the long-term relationships between bullying and health is limited.
Workplace bullying and mental Health
Affective disorders, such as major depression and anxiety disorders are highly prevalent
mental disorders that place a great burden on individuals as well as on
societyHollingworth, SA et al. (2010). Estimations are that each year, 7.8% of the
European population suffers from a mood disorder and 14% from an anxiety disorder
Wittchen HU et al (2011). An even larger part of the population is currently severely
worried and emotionally exhausted and suffers from stress-related psychological
complaints that do not fully justify a formal diagnosis Karsten J et al (2011). Yet, these
people are at high risk of developing an anxiety or depressive disorder Karsten J et al
(2011). Given the extensive mental, the physical and economic burden associated with
these mental health problems it is pivotal to identify factors that are associated with
increased risk of these problems.
When asked, 33% of the patients with mood disorders attribute their mental problems to
their work situation making problems at work the most common self-reported cause of
depression. Hansson M, Chotai J, Bodlund O (2010). Daily work routine has an impact on
mental health that is not surprising if people spend most of their daily lives behavior
spreading other human behavior. Work provides meaning of life, income, and social
accountability to cope many detrimental impacts like stress, anxiety but if you have no
proper dealing personality it can cause stress and other psychopathological symptoms Bhui
KS et al (2012). To add to the very limited knowledge about how workplace bullying and
mental health problems are related over time. In sum, the small body of existing theoretical
and empirical evidence on the long-term relationships between workplace bullying and
mental health indicates a mutual relationship between the variables. In addition, research
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suggests that victimization from bullying influences health outcomes among that those
who perceive themselves as victims, causing them to experience more health problems.
Studies exploring the associations between workplace bullying and health outcomes are
still lacking. Nevertheless, workplace bullying has been found to be associated with
sickness absence, Kivimäki M, Elovainio M, Vahtera J. (2000); psychosomatic complaints
and somatic symptoms, and mental health outcomes such as job-induced stress,
psychological health and well-being, anxiety, depression, Richman JA, Rospenda KM,
Nawyn SJ et al. (1999); Vartia ML.(2001); Frone MR. (2000); Niedl K. (1996); Quine L.
(1999); Bjorkqvist K, Osterman K, Hjelt-Back M. (1994); Einarsen S, Raknes BI. (1997);
Vartia M, Hyyti J. (2002); Zapf D. (1999); Mikkelsen EG, Einarsen S. (2001); Kivimäki
M, Virtanen M, Vartia M et al. (2003); use of psychotropic drugs, Appelberg K, (1993);
Vartia ML. (2001) and physician-diagnosed psychiatric morbidity Romanov K et al
(1996). Poor sleep may also be associated with occupational and health-related problems,
such as an increased risk of accidents, mortality, and illnesses, for example, coronary heart
diseases, diabetes, and mental disorders, as well as sickness absence, reduced productivity,
etc. Breslau N, Roth T, Rosenthal L, Andreski P. (1996); Gangwisch JE, Heymsfield SB,
Boden-Albala B et al. (2007); Hublin C, Partinen M, Koskenvuo M, Kaprio J. (2007); Liu
Y, Tanaka H. (2002.
The 48 samples–derived from 42 articles Khubchandani J, Price JH, (2015), (Sa L,
Fleming M. Bullying (2008), that were included in the cross-sectional analyses are
described. From these 48 samples, 65 effect sizes were extracted and used in the metaanalyses. In sum, the number of the participants included in the individual studies ranged
from n = 107 to n = 42898 (M = 3490, SD = 8751). In 31 (69%) out of 45 studies that
reported the gender distribution of the sample, the majority of participants were female.
The mean age of the entire samples ranged from 26 to 53 years (M = 40, SD = 6). With
regard to the field of work, the larger parts of the participants were either derived from
general working samples (47%) or from healthcare employees (32%). As a measurement
method for workplace bullying, the NAQ (Niedhammer I, David S, Degioanni S. (2006),
was used most frequently (i.e., in 42% of the studies).
Here we show, by pooling the available cross-sectional and longitudinal data (70 samples
and a total of 170.233 participants) that workplace bullying is positively related to
depressive-, anxiety-, and PTSD symptoms and stress-related psychological complaints.
The effect size estimates on these associations (Pearson’s r) range from .15–.51, which is
consistent with a previous meta-analysis Nielsen MB, Einarsen S. (2012). Above result
indicate that workplace bullying has 2.25 to 26 percent variance in outcomes. Herewith,
workplace bullying comes out as a predictor of PTSD, depressive symptoms, stress-related
psychological complaints that is a comparable strength as way more often studied risk
predictors for stress-related psychopathology such as obesity Luppino FS, de Wit LM,
Bouvy PF, Stijnen T, Cuijpers P, Penninx BW, et al. (2010), sleep and exercise Lopresti
AL, Hood SD, Drummond PD. (2013), and exposure to stressful events (e.g., job loss or a
divorce Van Veen T, Wardenaar K, Carlier I, Spinhoven P, Penninx B, Zitman FG. (2013).
Workplace bullying & mental health epidemic
At work, 27% past or current employee have experience direct with abusive situation, 27%
of American public are aware about workplace bullying, bosses and all other upper class
employee are still the majority of bullies, 72% of employers deny, rationalize and defend
it, 93% of respondents believe in enactment for the healthy workplace bill.
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WSI (Workplace bullying institute) conducted a national online survey on employer and
co-worker responses to bullying in 2008 regarding to evaluate how employers respond to
workplace bullying complaints. The results of this are summarized: 1.7% of employers
conduct an impartial investigation and with the negative consequences for threatening and
protecting the target from the explosion. Employers of 6.2% threatened negative results
with a proper investigation, but no security for the target 8.7% Employers conducted an
inadequate or inappropriate investigation with any outcome for threat or goal. 31% of the
employers were threatened with no consequence for conducting an inadequate or
inappropriate investigation while revenge against the target. 12.8% of employers have not
done or ignored the complaint; instead there are no consequences for threats or targets.
Employers of 15.7% did nothing; the goal is to retaliate against the reporting of bullying,
but kept his job. 24% of employers did nothing; Retaliation against the goal and finally lost
his job
Above words clearly indicate that a predominant percentage (53%) of employers did
nothing like report, complaints. Furthermore, in 71% of the cases, the employer actually
was not retribution against the perpetrator who had courage to report it. This inevitably
sends a clear message to the bullies that they can get away with it. Over time, bullying
becomes part of the employer's culture as "the way things are done around here."
Womb to Tomb Cast
Absenteeism, fatigue and burnout, Decreased productivity, Manifestation of illness,
anxiety, stress, depression, High turnover, Increased accidents on the job, Violence, Poor
public image and negative publicity, Severe negative effect on job satisfaction (Einarsen,
Raknes, & Matthiesen, 1994) (Agervold & Mikkelsen, 2004; Cassitto, Fattorini, Gilloli,
Rengo, & Gonik, 2004; Hauge, Skogstad, & Einarsen, 2010; Lovell & Lee, 2011).
Distressing organizations with increased intention to leave the organization, higher
incomes and earlier retirements (Leymann, 1996; Rayner, 1997; Tehrani, 2004).
Situational stress brought on by bullying and mobbing was the cause of deteriorating
health for participants. (Brenda L. Lovell & Raymond T. Lee 2011)
Physical and psychological impacts can include fatigue, muscular complaints, lack of selfesteem, sleeplessness, depression, feelings of abuse and victimization, nervousness and
psychosomatic complaints (Einarsen, 2000; Einarsen & MikkeIsen, 2003). Given the
complexity and multi-dimensional nature of workplace bullying "no single, off-the-shelf
policy will suit every organization with a variety of elements.., useful in developing an
effective bullying policy" (Woodman & Cook, 2005,)
As such a number of researchers and practitioners have suggested a range of responses
prevent and manage to bully in workplace for instance, Hurbert (2003) proposed a
systematic approach to addressing workplace bullying, which included the five phases of
(1) prevention (2) uncovering (3) support (4) intervention, and (5) after-care. McCarthy &
his colleagues (2002) suggested that highly temperature or upper limits of workplace
bullying needs to include “prevention, redress/resolution, and support” (McCarthy,
Henderson, Sheehan, & Barker, 2002,).
Professional word has unique identity to support personal life of human. This professional
to personal entrance should be combines all perfect units and micro level fibers of
problems for instance all neural fiber of whole body connect to spinal cord between whom
have a perfect connectivity. In organizational, providing mentoring and support from a
senior manager, providing training and relevant professional skill development programme
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reduced and redressing bullying behavior. Lost entitlements from bullying behavior can be
re-instating back conditions. Absenteeism, tough monitoring behaviors affect the work
group, and organizing group that behavior automatically installed in other organization or
environment. So avoid dump past bullying behavior that harm next generation.
Further Comments
Based on above review it is clear that the growth rate of workplace bullying is more
harmful for upcoming youth generation and increases the possibility of further abuse. The
workplace victim who is targeted may report increased stress, depressive affect, anxiety,
insomnia, nervousness, isolation, suicidal behavior, and other somatic symptoms. The
workplace victim is more likely to report increased aggression, less talkativeness,
introversion, and delinquent behaviors.
In case of gender, we could observe that females are more affected than males. In the
Indian context, workplace bullying victim is not well aware in comparison to many other
countries. If we search for its intervention and prevention laws in various other countries
we find that there are very few laws to deal with workplace bullying (Hinduja & Patchin
2013). In addition to law, very few researchers have been done and more committed
researches need to be conducted to root out the cause. Cumulatively the review indicates
that exposure to bullying may result in various lasting health problems including anxiety,
depression, suicidal behavior. Workplace bullying is growing area for research in various
disciplines such as education, psychology, management, computer science, etc. Individual
differences in personality and personal resources may contribute to the observed
differences in the prevalence of workplace bullying and may explain differences in the
health and wellbeing of those who report having experienced bullying.
In the discipline of psychology, various relevant variables such as emotional regulation,
social adjustment, introversion, extraversion, stress involvement, emerging specific
somatic symptoms, harassment, depression rate, aggression, performance, resilience, selfdetermination and all other related aspects may be considered for future researches. The
phenomenon of being a bystander, cyberbullying, workplace bullying /harassment, etc. in
Indian Organizational Psychology is relatively less explored and therefore needs more
research. Finally, the findings of this review represent a comprehensive accountability and
responsibility for the new researchers in the area of workplace bullying.
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Effect of Intervention Programme in Developing the
Resilient Behavior in Children with Attention Deficit
Hyperactivity Disorder (ADHD)
MRS. NEERAJ DUGGAL
DR. JYOTI KHAJURIA
Abstract
Researches reveals that the most aversive problem among the school going population are
inattention and distractibility, difficulties in concentration, restlessness, inability to sit still
etc, Which is commonly constructed as Attention Deficit Hyperactivity Disorder
(ADHD) and treatment of this disorder before the onset of formal education is of great
help to mental health of families and society. In recent times, ADHD soon reaches
unavoidable proportions and the treatment becomes complicated, if the problems of
children are not taking care in time and their treatment is delayed it affects the
development of personality of the child and impairs the growth of the child. Hence, the
present study attempts to see the effect of an Intervention Programme in developing the
resilience behavior in children with ADHD in district Yamuna Nagar of Haryana. For this
purpose, ADHD Symptom Check List-4 developed and standardized by Kenneth D.
Gadow, Ph.D. and Joyce Sprafkin, Ph.D., Vanderbilt ADHD Diagnostic Teacher Rating
Scale developed and Standardized by Mark Wolraich (1998), ADAT rating scales
developed & standardized by Richard Morris (1996) and The Resiliency Scale developed
& standardized by Sandra Prince (2006) were administered. A sample of 60 primary school
children ranging in the age group of 9 to 11 was used. The results indicated that the
intervention programme developed and implemented by the researcher has significant
effect in developing the resilient behavior in children with ADHD. It has also significant
long term effect in developing the resilient behavior in children with ADHD.
Key Words: Resilience behavior, ADHD and Intervention Programme
Introduction
A child’s mind is a blank slate when he comes into the world. Childhood is the most
important stage in the lifetime of human beings. Gradually with the increasing age and
interaction with environment, he is carefully nurtured to be able to develop his
potentialities. If the behavioral traits and problems of children are not perceived in time
and their treatment is delayed it affects the development of personality of the child and
impairs the growth of the child. With the passage of time it soon reaches unavoidable
proportions and the treatment becomes complicated. During this we come across with
some children who are characterized by inattention and distractibility, restlessness,
inability to sit still, and difficulty in concentrating on one thing for any period of time.
Many children perform poor in academics inspire of having average or above average
Intelligence, face difficulty in social adaptation in spite of sound psychophysical structure.
The most commonly noticed problem among children in the recent times is Attention
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Deficit Hyperactivity Disorder(ADHD) and treatment of this disorder before the onset of
formal education is of great help to mental healthof families and society. Most parents
ordinarily are not aware of the existence of such a problem like ADHD and as such they
fail to give the treatment in the initial stages itself. One of the behavioral traits in children
is the difference in ability to perceive and respond to the environmental stimuli. This
makes it difficult to acquire basic skills and essential level of adaptability.
Attention Deficit Hyperactivity Disorder (ADHD)
Attention deficit hyperactivity disorder (ADHD) is a condition wherein it is a hard for
children to control their behavior and pay attention and have problems of attention and of
hyperactivity and impulsivity that are more acute and recurrent than those of typical
children of the same developmental level. This disorder occurs in some children in the
preschool and early school years. Today their diagnosis has increased so much that it is
now one of the most commonly diagnosed disorders of childhood. It is estimated that
nearly three to five percent of children have ADHD (Cohen, Becker, & Campbell 1900),
and it has the potential to impact almost every classroom. Attention deficit hyperactivity
disorder is one of the most common childhood disorders and continues through
adolescence and adulthood. Symptoms include difficulty staying focused and paying
attention, difficulty controlling behavior and hyperactivity (over-activity).
Attention deficit hyperactivity disorder has three types:
a) Predominantly Inattentive
b) Predominantly Hyperactive-Impulsive
c) Combined-Impulsive and Inattentive
According to diagnostic and statistical manual, ADHD is a neurobehavioral disorder
characterized by pervasive inattention and or hyperactivity-impulsivity and resulting in
significant functional impairment.
Kaufmann (2000) define ADHD as a “syndrome,” i.e., a grouping of symptoms that
typically occurstogether. The core symptoms are impulsiveness, inattention, and
hyperactivity (American psychiatric Association, 1944).
Resilience Behaviour
Psychological Resilience is an individual's tendency to cope with stress and adversity. In
other words, we can say that the capacity to weathering adversity. This coping may result
in the individual "bouncing back" to a previous state of normal functioning, or simply not
showing negative effects.
Functions: According to Oxford dictionary (2010):- 1: the capacity of a strained body to
recover its size & shape after deformation caused especially by compressive stress. 2: an
ability to recover from or adjust easily to misfortune or change.
The following potent resilience behavior has been given by Lance D Clawson (2006):
➢ Resilient individuals have skills and feeling in common.
➢ They have a Resilient Mindset.
➢ They view the world in an optimistic and hopeful way.
➢ Feel special and appreciated in the eyes of significant others.
➢ Have the learned to set realistic goals and expectations for themselves.
➢ They believe they have the ability to solve problems and make decisions.
Justification of the Study
In the present changing scenario, one has to adapt to difficulties, which may arise from
many behavioral problems such as lack growth, lack of nutrition, stress, anxiety,
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frustration, disappointment and emotional imbalance in day to day life. Moreover, when
there is an intellectually disabled child in the family, it forms a significant problem
affecting the personality and adjustment of the family members especially the mother and
her psychological behavior. It is difficult for the mothers of intellectually disabled children
to cope with these challenges of life. World is ever changing and each change makes new
demands of one’s ability to adopt, thus adjustment plays an important role to determine the
success or failure of a person. The adaptation to an individual to his physical and social
environment helps them to be better adjusted.
In the past, the majority of research has focused on conditions of intellectually disabled
children and their families. But now researchers attention has begun to shift from looking
at the difficulties and problems that caregivers face who have children with disabilities,
towards focusing on family strengths and successful, adaptive functioning. The constant
change in medical treatment, adaptive technology and equipment, andstructure of the
family, makes it imperative that professionals stay updated on psychological well being of
parents and how families are coping. Multifaceted problems associated with ADHD,
increasing prevalence and lack of holistic multimodal therapies and effective interventions
have been the basic motivations behind the conceptualization of the present study. The
students in the class room faced many kinds of problems like mental emotional, social and
all kind of behavior. Attention Deficit Hyperactivity Disorder children are those who faced
many problems in daily life. Researcher wants to study in our research the resilience
behavior of attention deficit hyperactivity disorder children and developed an intervention
problem to develop the resilient behavior. By knowing this type of behavior of child
researcher will suggest precaution about this type of disordered behavior. The problem
under the present study is to see the effect of intervention programme in developing the
resilient behavior in children with ADHD.
Operational Definitions of Key Terms Used
ADHD: According to the Diagnostic and Statistical Manual of Mental Disorder, ADHD is
a disruptivebehavior disorder characterized by the presence of a set of chronic and
impairing behavior patterns that display abnormal levels of inattention, hyperactivity or
their combination (DSM-4, 2008). In order to screen the sample of ADHD children, the
rated scores obtained in ADHD Symptom Checklist IV and ADAT rating scales developed
and standardized by Richard Morriss (1996) are used.
Intervention programme: Intervention programme can be defined as a number of
programmes arranged in sequence for bringing change in the behaviour of the individual.
The investigator, in this study, included different programmes and activities in developing
the resilient behaviour in children with ADHD.
The Intervention programme consists of a set of instructional strategies which includes:
A)Subject Training:
➢ Study Skills Training
➢ Training to increase auditory attention and processing skills
➢ Training to reduce hyperactive behaviour (behaviour modification)
➢ Regular physical exercise and Meditation.
➢ Creative learning activities.
B)Parents’ Training:
➢ Parent Education about ADHD
➢ Parent training in child management
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C)Teacher’s Training:
➢ Teacher Education about ADHD
➢ Teacher training in classroom management of ADHD
Resilient Behavior
Resiliency is an individual‟s tendency to cope with stress and adversity. In otherwords, we
can say that the capacity to weathering adversity. In the present study the scores obtained
from Resiliency Scale developed and standardized by Sandra Prince (2007) was used to
assess the resilient behavior of children with ADHD.
Objectives of the Study
1.
To identify the children with ADHD.
2.
To study the extent of resilience behavior in children with ADHD.
3.
To develop the intervention programme for developing the Resilient Behavior
among children with ADHD.
4.
To examine effect of intervention programme on Resilient Behavior of children
with ADHD.
5.
To examine the long term effect after the termination of intervention programme on
Resilient Behavior of children with ADHD
Hypothesis of the Study
On the basis of objectives and researches the following statistical hypothesis are
formulated:
1. There will be significant effect of intervention programme in developing resilience
behavior in children with ADHD.
2. There will be significant long term effect after the termination of intervention
programme in developing resilience behavior in children with ADHD.
Research Method
Experimental method was used for the current study.
Population and Sample
For the present study initially three schools of District Yamuna Nagar was taken randomly.
After that, two tools i.e ADHD Symptom Check List-4 developed and standardized by
Kenneth D. Gadow, Ph.D. and Joyce Sprafkin, Ph.D. and Vanderbilt ADHD Diagnostic
Teacher Rating Scale developed and Standardized by Mark Wolraich (1998) were
administered to a sample of 800 children (ranges in the age group of 9 to 11). Further, the
responses given by 150 respondents was scored and tabulated by using appropriate
statistical techniques. Finally, 60 primary school students were screened out as ADHD
children and included for the present study.
Tools Used
Taking all these factors in the consideration, the investigator was used the following tools:
1.
ADHD Symptom Check List-4 developed and standardized by Kenneth D. Gadow,
Ph.D. and Joyce Sprafkin, Ph.D.
2.
Vanderbilt ADHD Diagnostic Teacher Rating Scale developed and Standardized by
Mark Wolraich (1998).
3.
ADAT rating scales developed & standardized by Richard Morris (1996).
4.
The Resilience Scale developed & standardized by Sandra Prince (2006).
Statistical Techniques Used
After the collection of requisite data from the sample with the help of tools, the next task is
to analyze the data. For this the statistical techniques like descriptive statistic for studying
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the nature the data. In order to find out the significant difference between the mean scores
of experimental and control groups, (too see the effectiveness of Intervention Programme
on the development of resilience behavior of children with ADHD), t-tests were employed
by the researcher. Moreover ‘t’-test for correlated samples was applied to study the
significance of differences in the gain mean scores in Post-test I and Post-test II of
Experimental group. To test whether the obtained t-values are significant or not,
confidence levels were established at 0.05 and 0.01 levels of significance.
Results and Discussions
Analysis and Interpretation Based On Descriptive Statistics
The calculated values of the measure of Central tendency (mean, Median and Mode),
Standard Deviation and Variance, Skewness, Kurtosis of Sense of Mastery, Sense of
Relatedness and Emotional Reactivity resilient Behavior of children with ADHD of the
total sample has been given in Table 1
Table 1: Showing the descriptive statistics Results of Resilient Behavior Scores of
children with ADHD
Variables Mean Mdn. Mode S.D.
Variance Sk.
Ku.
Range
MAS

39.15

40

41.00

7.609

57.90

-0.230

-0.349

29.00

REL

44.17

45

40.00

8.28

68.605

0.089

-0.377

34.00

REA

36.75

37

37.00

5.65

31.919

-0.315

-0.063

25.00

Total
Resilient
behavior

120

123

133

17.53

307.26

-0.488

-0.477

Interpretation
Table1 shows that the mean, median, mode and standard deviation, variance of sense of
masteryresilient behavior. The mean is 39.15, median is 40.00, mode is 41.00, standard
deviation is 7.609 and variance is 57.90. That represents the scattered scores from the
mean position. Value of skewness is -0.230 which shows the distribution is negatively
skewed. The value of kurtosis is -0.349 which is higher than the normal distribution i.e.
0.263. Thus, the curve is plytokurtic.
Table1 shows that the mean, median, mode and standard deviation, variance of sense of
relatednessresilient behavior. The mean is 44.17, median is 45.00, mode is 40.00, standard
deviation is 8.28 and variance is 68.60. That represents the scattered scores from the mean
position. Value of skewness is 0.089 which shows the distribution is positively skewed.
The value of kurtosis is -0.377 which is higher than the normal distribution i.e. 0.263.
Thus, the curve is plytokurtic.
Table1 shows that the mean, median, mode and standard deviation, variance of emotional
reactivityresilient behavior. The mean is 36.75, median is 37.00, mode is 37.00, standard
deviation is 5.65 and variance is 31.91. That represents the scattered scores from the mean
position. Value of skewness is -0. 315 which shows the distribution is negatively skewed.
The value of kurtosis is -0.063 which is higher than the normal distribution i.e. 0.263.
Thus, the curve is leptokurtic.
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Sr.
No
1

2

3

4

Table1 shows that the measures of central tendency, SD and Variance, Sk, Kuof Resilient
behavior ofADHD children. The Mean is 120, Median is 123, and mode is 133, standard
deviation is 17.5, variance is 307.26 which represent the variation of scores from central
tendency. The value of skewness is -.488 which shows the distribution is negatively
skewed. The value of kurtosis is .470 which is higher than the normal value .263 so the
curve is plytokurtic.
Analysis and Interpretation On The Basis Of T-Test
In order to determine the significance difference in the mean scores of Sense of Mastery,
Sense of Relatedness and Emotional Reactivity resilient Behavior among male and female
children with ADHD, t-test was applied. The detail analysis and interpretation have been
given in the table 2.
Table – 2: Comparison betweenthe Mean Pre Test and Post Test Scores of
Experimental Group in Developing Resilient Behaviour in Children with ADHD
In order to find out significance difference between mean pre and post scores of
experimental group in developing resilient behavior in children with ADHD. For this
purpose; the investigator administered the standardized scale to assess in the core
components and overall resilient behavior in children with ADHD of experimental control
group. The requisite scores for finding the significance difference between the mean pre
and post test scores of experimental group, t-test was computed. The details has been given
in table 2
Significance difference between Mean Pre-test and Post-test Experimental Group
scores on resilient behaviour of children with ADHD
Dimensio Test
Group
N
Mean
S.D
S.Ed
‘t-ratio Significance
ns
Level
Sense of
Mastery

Pretest

Experiment
al

30

37.33

8.94

Posttest
Sense of PreRelatedne test
ss
Posttest

Experiment
al
Experiment
al

30

48.80

7.47

30

41.07

7.01

Experiment
al

30

49.30

6.11

Sense of
Emotiona
l
Reactivit
y
Overall
Resilienc
y scores

Experiment
al
Experiment
al

30

35.57

6.01

30

45.73

5.47

1.48

6.85*

18.93

3.87

7.71*

Pretest
Posttest

PreExperiment 30
113.97
test
al
PostExperiment 30
143.83
test
al
*Significant at 0.01 level with table value=2.62
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9.57

2.13

5.39*

1.70

4.85*

P>0.01

P>0.01

P>0.01

P>0.01
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It can be read from table 2 that the mean pre-test and post test scores of experimental group
are 37.33 & 48.80 and SD scores are 8.94 & 7.47 respectively. The calculated t-ratio for
the pre-test and post-test scores of experimental and control group (5.39) in developing
sense of mastery resilient behavior in children with ADHD is significant with 0.01 level of
significance. So, it can be interpreted that there exists significant difference between the
pre-test and post-test scores of experimental group in sense of mastery resilient behavior in
children with ADHD. Therefore, it means that after treatment the experimental group
developing considerably higher sense of mastery resilient behavior in children with ADHD
than before treatment.
It indicates from table 2 that the mean pre-test and post-test scores of experimental group
are 41.07 & 49.30 and SD scores are 7.01 & 6.11 respectively. The calculated t-ratio for
the pre-test and post-test scores of experimental (4.85) in developing sense of relatedness
resilient behavior in children with ADHD is significant with 0.01 level of significance. So,
it can be interpreted that there exists significant difference between the pre-test and posttest scores of experimental in developing sense of relatedness resilient behavior in children
with ADHD. Therefore, it means that after treatment the experimental group developing
considerably higher sense of relatedness resilient behavior in children with ADHD than
before treatment.
It looks from table 2 that the mean pre-test and post-test scores of experimental group are
35.57 & 45.73 and SD scores are 6.01 & 5.47 respectively. The calculated t-ratio for the
pre-test and post-test scores of experimental (6.85) in developing sense of emotional
reactivity resilient behavior in children with ADHD is significant with 0.01 level of
significance. So, it can be interpreted that there exists significant difference between the
pre-test and post-test scores of experimental in developing sense of emotional reactivity
resilient behavior in children with ADHD. Therefore, it means that after treatment the
experimental group developing considerably higher sense of emotional reactivity resilient
behavior in children with ADHD than before treatment.
It reveals from table 2 that the mean pre-test and post-test scores of experimental group are
113.97 & 143.83 and SD scores are 18.93 & 9.57 respectively. The calculated t-ratio for
the pre-test and post-test scores of experimental (7.71) in developing overall resilient
behavior in children with ADHD is significant with 0.01 level of significance. So, it can be
interpreted that there exists significant difference between the pre and post test scores of
experimental in developing overall resilient behavior in children with ADHD. Therefore, it
means that after treatment the experimental group developing considerably higher overall
resilient behavior in children with ADHD than before treatment. Thus, the hypothesis
which is stated earlier that there will be significant effect of intervention programme in
developing resilience behavior of children with ADHD is retained. In other words there
exists a significant means score
Table 3: Comparison betweenThe Mean Post Test-I And Post Test-II Scores Of
Experimental Group In Developing Resilient Behaviour In Children With ADHD
In order to find out significance difference between mean post test-I and post test-II scores
of experimental group in developing resilient behavior in children with ADHD. Posttest-II
was conducted because of whether the Difference in results was due to Intervention or any
other factors. For this purpose; the investigator administered the standardized scale to
assess in the core components and overall resilient behavior in children with ADHD of
experimental group. The requisite scores for finding the significance difference between
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the mean post test-I and post test-II scores of experimental group, t-test for correlated
sample was computed. The details has been given in table 3
Significance difference between Mean Post-test I and Post-test II scores of
Experimental Group on resilient behaviour of children with ADHD
Sr.
No

Dimensions

Test

Group

N

Mean

S.D

1

Sense of
Mastery

Posttest I
Posttest II
Posttest I
Posttest II

Experimental

30

48.80

7.47

Experimental

30

62.33

9.12

Experimental

30

49.30

6.11

Experimental

30

64.20

8.81

Posttest I
Posttest II
Posttest I

Experimental

30

45.73

5.47

Experimental

30

60.10

9.18

Experimental

30

143.83

9.57

Posttest II

Experimental

2

3

4

Sense of
Relatedness

Sense of
Emotional
Reactivity
Overall
Resiliency
scores

S.Ed

2.15

2.12

1.95

3.06
30

177.17

13.77

R

0.07

0.25

0.12

0.18

‘tratio

Significance
Level

6.29*

P>0.01

7.04*

7.36*

P>0.01

P>0.01

10.9*
P>0.01

*Significant at 0.01 level with table value=2.62
** Not significant at 0.05 level with table value=2.00
It can be read from table 3 that the mean post test-I and post test-II scores of experimental
group are 48.80 & 62.33 and SD scores are 7.47 & 9.12 respectively. The calculated t-ratio
for the post test I and post test II scores of experimental group (6.29) in developing sense
of mastery resilient behavior in children with ADHD is significant with 0.01 level of
significance. So, it can be interpreted that there exists significant difference between the
post test I and post test II scores of experimental group in sense of mastery resilient
behavior in children with ADHD. Therefore, it means that, after the termination of
intervention, the post test II scores of experimental group exhibited moderately significant
long term effect in developing sense of mastery resilient behavior in children with ADHD.
Further, co-efficient of correlation(0.07) between the post test I and post test II scores of
experimental group in developing sense of mastery resilient behavior in children with
ADHD indicates that there is positive correlation between post test I and post test II
scores. It means that intervention given before in post test I has positively related with,
after termination of intervention, post test II scores in developing sense of mastery resilient
behavior in children with ADHD.
It indicates from table 3 that the mean pretest and post test scores of experimental group
are 49.30 & 64.20 and SD scores are 6.11 & 8.81 respectively. The calculated t-ratio for
the post test I and post test II scores of experimental group (7.04) in developing sense of
relatedness resilient behavior in children with ADHD is significant with 0.01 level of
significance. So, it can be interpreted that there exists significant difference between the
post test I and post test II scores of experimental in developing sense of relatedness
resilient behavior in children with ADHD. Therefore, it means that, after the termination of
intervention, the post test II scores of experimental group exhibited moderately significant
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long term effect in developing sense of relatedness resilient behavior in children with
ADHD. Further, co-efficient of correlation(0.25) between the post test I and post test II
scores of experimental group in developing sense of relatedness resilient behavior in
children with ADHD indicates that there is positive correlation between post test I and
post test II scores. It means that intervention given before in post test I has positively
related with, after termination of intervention, post test II scores in developing sense of
relatedness resilient behavior in children with ADHD.
It looks from table 3 that the mean post test I and post test II scores of experimental group
are 45.73 & 60.10 and SD scores are 5.47 & 9.18 respectively. The calculated t-ratio for
the post test I and posttest II scores of experimental group (7.36) in developing sense of
emotional reactivity resilient behavior in children with ADHD is significant with 0.01 level
of significance. So, it can be interpreted that there exists significant difference between the
post test I and post test II scores of experimental group in developing sense of emotional
reactivity resilient behavior in children with ADHD. Therefore, it means that, after the
termination of intervention, the post test II scores of experimental group exhibited
moderately significant long term effect in developing sense of emotional reactivity resilient
behavior in children with ADHD. Further, co-efficient of correlation (0.12) between the
post test I and post test II scores of experimental group in developing sense of emotional
reactivity resilient behavior in children with ADHD indicates that there is positive
correlation between post test I and post test II scores. It means that intervention given
before in post test I has positively related with, after termination of intervention, post test II
scores in developing sense of emotional reactivity resilient behavior in children with
ADHD.
It reveals from table 3 that the mean post test I and post test II scores of experimental
group are 143.83 & 177.17 and SD scores are 9.57 & 13.77 respectively. The calculated tratio for the post test I and posttest II scores of experimental group (10.9) in developing
overall resilient behavior in children with ADHD is significant with 0.01 level of
significance. So, it can be interpreted that there exists significant difference between the
post test I and post test II scores of experimental group in developing overall resilient
behavior in children with ADHD. Therefore, it means that, after the termination of
intervention, the post test II scores of experimental group exhibited moderately significant
long term effect in developing resilient behavior in children with ADHD. Further, coefficient of correlation (0.18) between the post test I and post test II scores of experimental
group in developing overall resilient behavior in children with ADHD indicates that there
is positive correlation between posts test I and post test II scores. It means that intervention
given before in post test I has positively related with, after termination of intervention, post
test II scores in developing sense of resilient behavior in children with ADHD.
Findings of the Study
1. There exists significant difference between the pre-test and post-test scores of
experimental group in sense of mastery resilient behavior in children with ADHD.
Therefore, it means that after treatment the experimental group developing
considerably higher sense of mastery resilient behavior in children with ADHD than
before treatment.
2. There exists significant difference between the pre-test and post-test scores of
experimental in developing sense of relatedness resilient behavior in children with
ADHD. Therefore, it means that after treatment the experimental group developing
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considerably higher sense of relatedness resilient behavior in children with ADHD than
before treatment.
3. There exists significant difference between the pre-test and post-test scores of
experimental in developing sense of emotional reactivity resilient behavior in children
with ADHD. Therefore, it means that after treatment the experimental group
developing considerably higher sense of emotional reactivity resilient behavior in
children with ADHD than before treatment.
4. There exists significant difference between the pre-test and post-test scores of
experimental in developing sense of emotional reactivity resilient behavior in children
with ADHD. Therefore, it means that after treatment the experimental group
developing considerably higher sense of emotional reactivity resilient behavior in
children with ADHD than before treatment.
5. There exists significant difference between the post-test I and post-test II scores of
experimental group in sense of mastery resilient behavior in children with ADHD.
Therefore, it means that, after the termination of intervention, the post-test II scores of
experimental group exhibited moderately significant long term effect in developing
sense of mastery resilient behavior in children with ADHD. Further, intervention given
before in post-test I has positively related with, after termination of intervention, posttest II scores in developing sense of mastery resilient behavior in children with ADHD.
6. There exists significant difference between the post-test I and post-test II scores of
experimental group in developing sense of relatedness resilient behavior in children
with ADHD. Therefore, it means that, after the termination of intervention, the posttest II scores of experimental group exhibited moderately significant long term effect in
developing sense of relatedness resilient behavior in children with ADHD. Further,
intervention given before in post-test I has positively related with, after termination of
intervention, post-test II scores in developing sense of relatedness resilient behavior in
children with ADHD.
7. There exists significant difference between the post-test I and post-test II scores of
experimental group in developing sense of emotional reactivity resilient behavior in
children with ADHD. Therefore, it means that, after the termination of intervention, the
post-test II scores of experimental group exhibited moderately significant long term
effect in developing sense of emotional reactivity resilient behavior in children with
ADHD. Further, intervention given before in post-test I has positively related with,
after termination of intervention, post-test II scores in developing sense of emotional
reactivity resilient behavior in children with ADHD.
8. There exists significant difference between the post-test I and post-test II scores of
experimental group in developing overall resilient behavior in children with ADHD.
Therefore, it means that, after the termination of intervention, the post-test II scores of
experimental group exhibited moderately significant long term effect in developing
resilient behavior in children with ADHD. Further, intervention given before in posttest I has positively related with, after termination of intervention, post-test II scores in
developing sense of resilient behavior in children with ADHD.
Thus the findings highlight the fact that intervention programme was found to have
significant as well as positive effect in developing the resilient behavior in children with
ADHD.
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Educational Implications
Every scientific investigation contributes either to theory or practice or both. The most
outstanding characteristic of any research is that it must contribute something new to the
development of the areas concerned. So the investigator has to evince the educational
implications of the study. The present research being descriptive in nature has the
following educational implications:
➢ The main implication of the study seems to improve the knowledge of concept of
ADHD which ultimately helps the teachers to teach more efficiently and according to
individual differences.
➢ The knowledge of Resilient Behavior helps the teacher as well as parents to behave and
brought up their child accordingly.
➢ The early intervention of the problem helps in timely eradication of in developing
resilience of thechild suffering from ADHD.
➢ The knowledge of ADHD & its symptoms helps children’s parents as well as teachers
to cope with them.
1. The findings also show that gender biasness should be avoided while treating any
ADHD child.
➢ It shows similar types of intervention programmes can be used to a similar level of age
group regardless of gender.
2. The findings of the study may also be helpful in various educational institutions,
NGOs, and to all the authorities of educational system working for the development
and betterment of child centered education.
➢ Finally an effective teacher can generate an efficient group of young generation leading
to global development.
➢ The present study will enable the teachers and parents to for early diagnose and early
intervention of children with ADHD. It also help them to develop their ward’s Resilient
Behavior.
➢ The appropriate identification will help the teachers and parents to plan the right
remedial work and avoid areas of unprofitable and frustrating practice.
➢ The reference to the intervention programme may act as a lighthouse for the teachers
and parents to devise appropriate strategies for the concerned child. The child can be
encouraged time to time for participating in various co-curricular activities so that s/he
can become a well adjusted person in future life.
➢ The intervention programme may prove beneficial in generating insight among the
authorities in the field of education of special children to organize workshops,
seminars, field visits, lectures, exhibitions, camps, motivational talks, and similar
activities to improve Resilient Behavior in children with ADHD and others.
➢ The present study could help enabling the teacher training institutions / apex level
organizations as NCERT, NUEPA, and Rehabilitation Council of India (RCI) to
redesign the teacher training curricula, particular at primary level, by keeping in view
the individualized needs of the Children with ADHD and special children.
➢ The study underlined the fact that though Life Skills are important for every individual,
still these do not occupy any specific place in the school curriculum. Hence, it is high
time to implement Resilient Behavior training as the core component of the present
curriculum at school level also. The teachers as well as the students should be
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encouraged to participate in such resilient behavior development programme with great
enthusiasm.
➢ It has been noticed during the research that the teachers do not prefer to work at
schools for children with ADHD and special children. Reason is low salary and no
recognition in spite of hard labor for such children. The policy planners should make
them avail good salaries, incentives and other facilities from the government to make
them feel attracted towards their job.
➢ The study has a greater implication for the educational institutions as well. School is
considered as a miniature society. It is the right place for the child to overcome the lack
of Resiliency Skills in a good environment. The educational intuitions should help the
children with ADHD to utilize their energy in a meaningful and positive way so that
they can rebuild themselves and achieve success at every step in life. Various cocurricular activities like sports and games, debate and discussion, picnic, educational
trips, lectures by experts, medical camp, music and dance, drama and plays, etc. should
be organized time to time and students should be encouraged to participate in
maximum activities. The children with ADHD should also get ample opportunities to
make appropriate and suitable interactions so that their energy would be channelized.
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Analysis of Different Aspects of Teacher Education Curriculum
Dr. Gajanan Gulhane
Dr. Ashok Rode
Abstract
The excellence and standards of an education system largely depends on the quality of
teachers and teacher education. The teacher education needs to be adequately strengthened
and upgrade to accommodate the changing role of the teacher and so that teachers can
effectively address contemporary issues regarding education. The National Council for
Teacher Education (NCTE) introduced new norms for improving the quality of teacher
education programs. The investigators have made an attempt to analyze different aspects of
teacher education curriculum with the objectives: to know the implementation of new
curriculum of secondary teacher education; to compare the attitude of male and female
teacher trainees towards different aspects: a) utility of curriculum, b) flexibility of
curriculum, c) duration of curriculum, and d) co-curricular activities in curriculum of
teacher education; and to know the approach of the heads of the institute towards present
two-year curriculum of teachers’ education.The study revealsthere is significant mean
difference between the attitude of male and female teacher trainees towards the three
aspects of teacher education curriculum namely utility of curriculum; flexibility of
curriculum, and co-curricular activities and during the internship program teacher trainees
do not get the opportunity of directly experiencing the administrative process. There is no
uniform syllabus of teacher education in the universities of Maharashtra.
Key words: Teacher trainees and teacher education curriculum
Introduction
The Hon’ble Supreme Court appointed a High-Powered Commission to improve the
quality of teacher education as well as improving the regulatory functions of the National
Council for Teacher Education (NCTE). The Chairman of this Commission was Hon’ble
Justice J. S. Verma, former Chief Justice of India. Justice Verma Commission (JVC), in its
report entitled “Vision of Teacher Education in India Quality and Regulatory Perspective”
had suggested a number of reforms in teacher education to be carried out by the NCTE.
Justice Verma Commission has attempted a close scrutiny of the existing provisions and
the quality of teacher education to facilitate identification of the deficiencies therein, and
then to enable it to make recommendations which can rectify the defects and provide the
level of teacher education necessary to produce quality teachers. Accordingly, NCTE
notified regulations on November 28, 2014 which is published under Government of India
Gazette Notification No.346.
Features of NCTE Regulations 2014: The silent features of NCTE Regulation 2014 are
as follow:
1. Fifteen Teacher Education Programmes: NCTE notified following teacher education
programmes:


Head, Post Graduate Department of Education, Sant Gadge Baba Amravati University, Amravati (MS), India



Guest Faculty, Post Graduate Department of Education, Sant Gadge Baba Amravati University, Amravati (MS), India
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
2.

3.

4.
5.

Diploma in early childhood education programme leading to Diploma in Preschool
Education (DPSE).
Elementary teacher education programme leading to Diploma in Elementary Education
(D.El.Ed.).
Bachelor of elementary teacher education programme leading to Bachelor of
Elementary Education (B.El.Ed.) degree.
Bachelor of education programme leading to Bachelor of Education (B.Ed.) degree.
Master of education programme leading to Master of Education (M.Ed.) degree.
Diploma in physical education programme leading to Diploma in Physical Education
(D.P.Ed.).
Bachelor of physical education programme leading to Bachelor of Physical Education
(B.P.Ed.) degree.
Master of physical education programme leading to Master of Physical Education
(M.P.Ed.) degree.
Diploma in elementary education programme through Open and Distance Learning
System leading to Diploma in Elementary Education (D.El.Ed.).
Bachelor of education programme through Open and Distance Learning System
leading to Bachelor of Education (B.Ed.) degree.
Diploma in arts education (Visual Arts) programme leading to Diploma in Arts
Education (Visual Arts).
Diploma in arts education (Performing Arts) programme leading to Diploma in Arts
Education (Performing Arts).
4-year integrated programme leading to B.A.B.Ed./B.Sc.B.Ed. Degree.
Bachelor of education programme 3-year (Part Time) leading to Bachelor of Education
(B.Ed) degree.
3-year integrated programme leading to B.Ed., M.Ed. (Integrated) degree.
Duration:The duration of three programmes – B.Ed., B.P.Ed., M.Ed. – has been
increased to two years, providing more professional rigour and at par with best
international standards.
Curriculum: Each programme curriculum comprises three components – theory,
practicum, internship; and at least 25% of the programme is developed to school-based
activities and internship. ICT, Yoga Education, Gender and Disability/Inclusive
Education are integral part of each programme curriculum. All the courses included
inbuilt field-based units of study and projects along with theoretical inputs from an
interdisciplinary perspective. Engagement with the field is the curricular component
meant to holistically link all the courses across the programme. Also, the transaction of
the teacher education courses have variety approaches such as case study, projects,
discussion on reflective journals, group presentation, interaction with the community in
multiple socio-cultural environments and observation of children during internship
programme.
Specialization Courses: The M.Ed. Degree comes with specialization in either
Elementary Education or Secondary Education.
Open and Distance Learning (ODL): It has become more rigorous with built-in
quality assurance mechanisms.
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6. E-Governance: Provision of application, payment of fees, visiting team reports, etc.
made online. Centralized computerized visiting team for transparent use by both HQs
and Regional Committees for inspection/monitoring.
7. NCTE-NAAC MoU: NCTE-NAAC MoU has been incorporated in the new regulation.
Accordingly, each and every teacher education institution will have compulsory
accreditation in every 5 years from an accrediting agency.
8. NOC from affiliating university/body is mandatory while making an application.
9. Internship Programme: Intensive practical components such as practicum, school
internship and other school based activities have been focused on for twenty weeks (16
+ 4) internship duration in schools.
10. The NCTE Regulation 2014 have also provided for all the regulatory requirements and
procedure for recognition and teacher commencement of new programs and teacher
education institution; permission for introduction of new programs; permission for
additional intake; permission for shifting and permission for closure of recognized
teacher education programs and institutions.
Reviews of Related Literature
A few number of research studies are available on different aspects of teacher education.
Some of the relevant research studies conducted by different research scholars on this
topicas mentioned below:
Fauzia Bano (2016) undertook a study of analysis of problem of teacher education program
in present scenario. The purpose of the study was to analyzed the various problems of
teacher education and their remedies in present scenario. The analysis of teacher training
program reveals that various aspects of this program are infrastructure, staff, curriculum,
practice teaching, admission procedure, curriculum; evaluation and internship have
significant position in teacher education.
Manminder Kaur, & Nency Blossom (2016) studied the effect of teacher education
programme on attitude of pupil teachers towards creative teaching with the objectives: to
study the attitude of pupil teachers towards creative teaching; to study the attitude of pupil
teachers of Science, Commerce, Arts streams towards Creative Teaching; and to study
effect of Teacher Education Programme on the attitude of pupil teacher towards creative
teaching. The results of the study revealed that a significant difference exists between the
scores of pre-test and post test scores of attitude of pupil teachers towards creative
teaching. A significant difference exists between the scores of pre-test and post test scores
of attitude of pupil teachers of science, Commerce and Arts streams towards creative
teaching. The effect of Teacher Education Programme on attitude towards creative
teaching of pupil teachers of arts stream is highest followed by the pupil teachers of
science and commerce streams.
Kaur Gurpreet (2017) conducted a study on ‘Teachers Education: Issues and their
remedies’ with the objective: to study the issues in the teacher education.She found that
major issues are poor standards with respect to resources for colleges of education;
unhealthy financial condition of the colleges of education; negative attitude of
managements towards development of both human as well as material resources; lack of
occupational perception and feedback mechanisms lacking. The major remedies to bring
quality and improvement in teacher education are: improvement in working of teacher
education institutions, knowledge of science and technology, realization of constitutional
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goals, emphasis on value education, development of creativity, development of life skills
and healthy discussion on social issues.
Singh Monika, Gupta Purnima, & Goswami Vandana (2018) undertook an investigative
study on the use of blogs as an educational tool by student-teachers of Delhi state. The
objectives of the study were: to study the development of skills related to the use of ICT
through the use of blogs in education; and to study the problems faced in using of ICT
(Blogs) in Education. The study revealed that over 75% of the respondents said that a blog
as a tool helps in the development and enhancement of ICT skills among student teachers.
The respondents felt strongly that ICT is an enriching experience of learning and it also
aids their understanding of technological interventions in the curriculum. According to
them blogs expand future prospects of teaching profession and knowledge construction.
All the above related reviews of the studies reflect a clear focus on the aspect of teacher
education curriculum. Most of the researchers undertaken their studies on issues and
remedies of teacher education programme.
Need of the Study
Though the Govt. of India introduced two-year teacher education programme, the teacher
educators, students and management are facing following challenges while implementing
two-year teacher education course:
• Enrolment of students: There has been a steep fall in enrolment of students in B.Ed.,
course during 2015-17 because of increased the duration and fees of B.Ed. course
across the country.
• Duration of the programme: Increased duration has also increased the fees of the
courses, due to which some students from low and average economic status showed
less interest towards the teacher education programme.
• Curriculum: NCTE have provided curriculum framework along with a list of
reference books. But most of the reference books are not available in the market or on
website. Also, in Maharashtra some university followed yearly pattern and some
semester. There is no uniform syllabus for all the universities. Also in most of the
institutions teacher educators with insufficient knowledge of the subject will have to
teach new curriculum and also reference books are not available in the library.
• Non-cooperation from the secondary schools: The teacher education institution shall
have easy access to sufficient number of recognized secondary schools with reasonable
distance for field work and practice teaching related activities of the student teachers.
The institution shall furnish undertaking from the schools that are willing to provide
facilities for practice teaching. The state education administration may allot schools to
different TEIs. Not more than ten and twenty student-teachers shall be attached with a
school having pupil strength up to 1000 and 2000 respectively.
• Face to Face Mode (F2F): It is expected that the professional degree B.Ed. be offered
only in face to face (F2F) mode. But F2F mode of teacher education is not that realistic
as it used to be. Nowadays students are seeking admission conditionally in teacher
education institution that they will not attend college regularly.
Thus, improvements are expected in teacher education programme. Because it helps to
prepare the teachers to handle the diverse and challenging school population. Though some
innovations have already been made, there is a need of more innovations in it. While
keeping this in view, the investigators have made an attempt to analyze different aspects of
teacher education curriculum in the Amravati division of the Maharashtra (India).
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Research Questions
From the reviews of related studies following questions are raised for an empirical study
on the academic curriculum of teacher education and their performance as teacher trainees:
• In spite of abundant expenditure and various strategies adopted by the Government,
why the teacher curriculum and achievement of the teacher trainee is not improved?
• What is the attitude of teacher trainees towards the present curriculum of teacher
education?
• Are there administrative problems to the Principals in running smoothly the teacher
training institutes?
• What are the challenges to implements two-year teacher education curriculum?
Although huge amount is being spent on the curriculum of teacher education still it is
distanced from the constitutional goal of an egalitarian and just society. Hence, the attempt
of curriculum renewed needs to be located. And so an attempt is being made to study the
attitude of teacher trainees towards the different aspects of teacher education curriculum.
Objectives of the Study
The allied objectives of the study are as follows:
i)
To know the implementation of new curriculum of secondary teacher education.
ii)
To compare the attitude of male and female teacher trainees towards different
aspects: a) utility of curriculum, b) flexibility of curriculum, c) duration of
curriculum, and d) co-curricular activities in curriculum of teacher education.
iii)
To know the approach of the head of the institutes towards present curriculum of
teachers’ education.
Hypothesis of the Study
In the light of the above objectives of the present study, the following null hypothesis was
formulated:
H0 :
There is no significant difference in the attitude of male and female teacher trainees
towards different aspects - a) utility of curriculum, b) flexibility of curriculum, c) duration
of curriculum, and d) co-curricular activities in curriculum of teacher education.
Scope and Limitation of the Study
In order to be specific and precise and to avoid unnecessary conclusions and inferences, it
becomes important to define the scope of the study. The present study was focused on
academic performance of teacher trainees and their attitude towards four aspects: a) utility
of curriculum, b) flexibility of curriculum, c) duration of curriculum, and d) co-curricular
activities of curriculum of teacher education. The study comprises those teacher trainees
who have admitted in two years B.Ed. course for the academic session 2016-18. The study
includes those institutes which are affiliated to Sant Gadge Baba Amravati University,
Amravati (MS), and India. The present study delimited to the secondary teacher training
institutes belonging to Amravati division of Maharashtra State only.
Methodology of the Study
A survey research method was used for this study. The population of the study was the
teacher trainees and their heads of the secondary teacher training institutions of Amravati
division in Maharashtra state. The sample comprised 400 male and 400 female teacher
trainees selected randomly from 40 secondary teacher training institutions and their 40
heads. In order to collect the data, the investigators developed an attitude scale and
interview schedule. The data were analyzed by using statistical techniques like ANOVA
and percentage.
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Analysis and Interpretation of Data
Analysis is a vital process of research. The tabulated data were scientifically studied in
order to determine the underlying or inherent facts. The data were scored according to the
scoring pattern of the scale. Appropriate statistical technique was employed for describing
and analyzing the data and testing the hypotheses.
Table-01: Mean difference in the attitude of teacher trainees towards
thedifferent aspects of teacher education curriculum
Aspects

Utility of
curriculum

Flexibility
of
curriculum

Duration of
curriculum

Cocurricular
activities of
curriculum

Variable
Male
Teacher
Trainees
Female
Teacher
Trainees
Male
Teacher
Trainees
Female
Teacher
Trainees
Male
Teacher
Trainees
Female
Teacher
Trainees
Male
Teacher
Trainees
Female
Teacher
Trainees

Sample N

Mean M

Standard
Deviation

400

62.10

7.967

400

63.60

7.082

400

38.80

4.832

400

36.50

6.05

400

59.30

7.172

400

60.00

5.839

400

49.29

8.34

400

47.37

Standard
Error

t-value

Significant

0.530

2.83

Significant

0.380

6.05

Significant

0.460

1.52

Not
Significant

0.541

3.54

Significant

6.86

Ref: The facts and figures in the above table is based on the field data collected; If df =
798 then table t- value at 0.05 and 0.01 levels of significance are 1.96 and 2.57
respectively.
Above table reveals that there is significant mean difference between the attitude of male
and female teacher trainees towards the three aspects of teacher education namely utility of
curriculum; flexibility of curriculum, and co-curricular activities in curriculum of teacher
education; whereas there is no significant mean difference between the attitude of male and
female teacher trainees towards the one aspect of teacher education curriculum namely
duration of curriculum. Hence the above null hypothesis H0 is rejected for the three aspects
of teacher education curriculum and accepted for only one aspect the duration of
curriculum.
Findings of the Study
Within the limitations of the present study and the interaction with the heads of teacher
education institution, the findings of the present study are as follows:
• There is significant mean difference between the attitude of male and female teacher
trainees towards the three aspects of teacher education namely utility of curriculum;
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flexibility of curriculum, and co-curricular activities in curriculum of teacher
education.
• Teacher educators face difficulties in implementing internship programs in nearby
schools for teacher trainees. According to 67% heads of the institution, there is noncooperation from the Headmasters of secondary schools in getting availability of
schools for internship programme.
• During internship program teacher trainees do not get the opportunity of directly
experiencing the administrative process.
• Proper weightage is not given to practical and theory papers in the present teacher
training curriculum.
• NCTE have provided curriculum framework along with a list of reference books. But
most of the reference books are not available in the market or on website. Also, in
Maharashtra some university followed yearly pattern and some semester. There is no
uniform syllabus for all the universities.
• Also in most of the institutions teacher educators with insufficient knowledge of the
subject will have to teach new curriculum and also reference books are not available in
the library.
Conclusion
There is need and update the present teacher education curriculum in India. NCTE has
come out with a changed structure of teacher education programmes with new norms.
Today though many questions need to be answered and all of us to find more alternative
solutions to the various issues. Now we have to maximize the strength and minimise the
weaknesses of the teacher education programmes. We hope for better quality in present
teacher education programme.
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TPS (Think-Pair–Share): An Effective Cooperative Learning
Strategy for Unleashing Discussion in Classroom Interaction
PROF. HEMANT LATA SHARMA
PRIYAMVADA
Abstract
Cooperative learning strategies used by teachers in the classroom interaction help in
making classroom environment interactive, lively, co-operative and democratic. Among
such cooperative learning strategies, TPS (Think-Pair-Share) is one such strategy which
allows students to interact; process information; develop communication skills; refine their
thinking and also help them to participate effectively in the classroom teaching-learning
process through discussion. In this strategy,after making heterogeneous group, the teacher
poses a question to the students and they start thinking analytically on it before sharing
their ideas with the whole group. In this article, an attempt has been made to explain in
detail TPS (Think-Pair-Share) cooperative learning strategy, how to use it, its implications
and to what extent, it helps in unleashing discussion in classroom interaction.
Keywords: - TPS (Think- Pair –Share) Cooperative learning strategy, Classroom
interaction
Introduction
The Indian classrooms are highly heterogeneous in nature,where the teachers have to deal
with the students having different abilities. Some can master the subject quickly while
others take more time. But in most cases, the teacher tailors his instruction to the whole
group without taking note of the heterogeneity.As a result, the teaching may not be
effective and fruitful. Therefore, in the order to make classroom interaction effective and
meaningful and to satisfy the individual needs of the learners, the teacher should try to
adopt such innovative strategies which are collaborative in nature and can cater to the
needs of students having different mental abilities. Cooperative learning strategies act as an
instructional tool where students work together to maximize their own and each other’s
learning.As the name suggests, cooperative learning stands for a learning process or
learning strategy in which students are provided with opportunities to learn by themselves
in a group, in a cooperative way. They share all the information among themselves and
help each other in gaining the required knowledge, understanding and application of one or
the other aspects of the content material or course units in their syllabus (Sharma, 2012).
Students learn best when they are engaged in a variety of ways of learning. Today our
educational courses demand such type of strategies which allow students to discuss issues,
solve problems, participate in simulations, conduct research, think critically, work
cooperatively and make decisions. When students engage in active and experiential
learning strategies, they tend to retain knowledge for longer periods and develop
meaningful skills. Active and experiential learning strategies also enable students to apply
their knowledge and skills to real life issues and situations. In the traditional lecture
method, teachers sometimes fail to provide individual attention to every student. In order
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to tackle with this problem, cooperative learning strategies prove boon in class room
teaching learning process. TPS (Think- Pair- Share) is also one such cooperative learning
strategy, which encourage students to play a proactive role by participating in classroom
interaction and at the same time help them in creating a lively environment by meaningful
discussions.
Theoretical Background
What is Cooperative Learning?
Cooperative learning is a student-centered, instructor-facilitated instructional strategy in
which a small group of students is responsible for its own learning and the learning of all
group members. Students interact with each other in the same group to acquire and practice
the elements of a subject matter in order to solve a problem, complete a task or achieve a
goal (Li & Lam, 2005).
The practical use of cooperative learning has a rich and long history. Thousands of years
ago the Talmud stated that in order to understand the Talmud, one must have a learning
partner. The threads of cooperative learning are found in the statements of Roman
philosopher Seneca such as “Qui DocetDiscet” (when you teach, you learn twice). Johann
Amos Comenius (1592-1679) believed that students would benefit both by teaching and
being taught by other students. In the late 1700s Joseph Lancaster and Andrew Bill made
extensive use of cooperative learning groups in England, and the idea was brought to the
United States when a Lancastrian school was opened in NewYorkCity in 1806. Colonel
Francis Parker was the person who advocated cooperative leaning in United States
byexperimentedcooperative learning procedures on more than 30000 visitors (Campbell,
1965) and through the turn of the century, his instructional method of structuring
cooperation among students dominated U.S education. The most profound influence was
John Dewey’s work (1924) in which he promoted the use of cooperative learning groups as
part of his famous project method in instruction.In the late 1930s, however, interpersonal
competition began to be emphasized in public schools and in the late 1960s, individualistic
learning began to be used extensively.
In the 1970s David DeVries and Keith Edwards at Johns Hopkins University developed
Teams- Games-Tournaments (TGT) and Sholomo and YealSharan in Israeal developed the
Group Investigation procedure for cooperative learning groups. Robert Slavin extended
Devries and Edward’s work at Johns Hopkins University by modifying TGT into Student
Team Achievement Divisions (STAD) and modifying Computer-Assisted Instruction into
Team-Assisted Instruction (TAI). Concurrently, Spencer Kagan developed the co-op coopproduce. In 1981, Prof. Frank Lyman developed TPS(Think- Pair-Share) strategy which
was later develop on by Kagan (1991) to provide the teacher flexible ways to implement
cooperative learning. In the 1990s, cooperative learning was extended into conflict
resolution and peer mediation programs (Johnson & Johnson, 1995a, 1995b).
Three principal theoretical perspectives that guided research on cooperative learning are:
i)Social interdependence theory, ii) Cognitive Development Theory and iii)
Behavioral learning Theory; The social interdependence perspective of cooperative
learning presupposes that the way social interdependence is structured determines the way
person interact with each other.Moreover outcomes are the consequences of persons’
interaction. Therefore, one of the cooperative elements that have to be structured in the
classroom is positive interdependence or cooperation. When this is done, cooperation
results in promotive interaction as group members encourage and ease each other’s efforts
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to learn(Johnson, Johnson and Holudec 1998).The cognitive development perspective is
grounded in the work of Piaget and Vygotsky (1936). Piagetian perspective suggests that
when individuals work together, socio- cognitive conflicts occurs and creates cognitive
disequilibrium that stimulates perspectives- talking abilities and reasoning. Vygotsky
theories present knowledge as a societal product. From the cognitive science point of view,
cooperative learning involves modeling, coaching and scaffolding. The learner must
cognitively rephrase and restructure information for it to be retained in memory and
incorporated into existing cognitive structures. An effective way of doing is explaining the
material being learned to a collaborator(Johnson, Johnson and Holudec 1998; Sharma &
Sharma, 2010).The Behavioral learning theory assumes that student will work hard on
those tasks for which they secure a reward of some sort and will fail to work on tasks that
yield no reward or yield punishment (Bandura, 1977; Skinner, 1968). Cooperative learning
is designed to provide incentives for the members of group to participate in a group effort
since it is assumed that students will not intrinsically help their classmates or work toward
a common goal. Skinner focused on group contingencies, Bandura focused on imitation,
and Homans as well as Thibaut and Kelly focused on the balance of rewards and costs in
social exchange among independent individuals. The behavioral social perspective presupposes that cooperative efforts are fueled by extrinsic motivation to achieve group
rewards- academic and/ or non-academic(Johnson, Johnson and Holudec 1998; Sharma &
Sharma, 2010).
Criteria of Cooperative learning
Johnson & Johnson (2001) laid six criteria that define the (Figure-1) true cooperative
learning groups.
Positive
interdepende
nce
Face-toface
Promotive
interactio
n

Group
Processin
g

Cooperative
Learning
Criteria
Interperso
nal small
group
skills

Individual
Accountabil
ity
Structuring
Accountabi
lity

Figure-1: Cooperative Learning Criteria
Various cooperative learning methods and models which have been developed over the
years by different scholars and put into actual practice in the classroom fall into two main
categories (Li & Lam, 2005). These are:
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1. Structured Team Learning
2. Informal Group Learning Methods
Table-1: Cooperative Learning Methods
Structured Team Learning Methods
Informal Group Learning Methods
It involves rewards to teams based on the It covers methods more focused on social
learning progress of their members, and they dynamics, projects, and discussion than on
are also characterized by individual mastery of well-specified content.
accountability, which means that team
success depends on individual learning, not
group products.
Strategies of cooperative learning under Strategies of cooperative learning under
these category are:
these category are:
a) Student
Teams-Achievement
Division
a) Jigsaw II
(STAD)
b) Learning Together
b) Teams-Games-Tournament (TGT)
c) Think-Pair-Share
c) Cooperative Integrated Reading and
d) Group Investigation
Composition (CIRC)
There are many strategies of cooperative learning that can be applied in class. These
strategies differ from each other by nature, but all shares the same characteristic of active
student engagement. The teacher prefers to choose any one which suits best to the lesson
being delivered by him/her in the class. In this paper, TPS strategy which comes under
Informal Group Learning method (Table-1) has been used. Also efforts have been made to
examine how it helps teachers in making students proactive learners by unleashing
discussion in classroom interaction.
TPS (Think- Pair- Share) strategy
As already mentioned TPS strategy was developed by Prof. Frank Lyman in 1981at
University of Maryland. Furtherdeveloped by Kagan (1991) to provide the teacher flexible
ways to implement cooperative learning. It has been adopted by many writers in the field
of cooperative learning since then.McTighe& Lyman (1988) defined the Think-Pair-Share
technique as a multi-mode discussion cycle that is divided into three stages: (1) ‘Think’:
Students are given time to think individually after a question is posed; (2) ‘Pair’: Discuss
the ideas with each other within a paired setting to produce a final answer; and finally (3)
‘Share’: Each pair share their new improved answer with the rest of the class. The
difference between Think-Pair-Share and other collaborative techniques is that each
student is given some time to think quietly and then students work in small groups
(pairs).Millis and Cottel (1998) believe that the use of TPS provides all students with
opportunities to discuss their thoughts and ideas; i.e. they start to construct their knowledge
in these discussions and also to discover what they do and do not know. This active
process is not normally available to them during the traditional lecture. According to Jones
(2006: online)in this strategy teacher ask a question which can generate discussion and
higher order thinking among students. Emmanuel, (2016) and Raba (2017) clarify thatthree
constituents of TPS, namely, time for thinking, time for sharing with a partner, and time to
share among peer to a larger group. The use of the strategy unites the cognitive and social
aspects of learning, promote the development of thinking and the construction of
knowledge.
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Literature Review
Studies conducted by Alpusari and Apriyandi Putra (2013); Ifamuyiwa and Onakoya
(2013); Siburian (2013) on to study the impact of TPS on students achievement have
indicated that students achievement is enhanced. Sampel, A. (2013) suggests that on the
basis of finding, using think- pair-share facilitates increased student participation in class
discussion and increases the quality of student responses. Kothiyal, Majumdar, Murthy,
and Iyer (2013)while observing theeffect of Think-Pair-Share in a large CS1 (Computer
Science) class, found that Think- Pair-Share is a suitable strategy to use for Computer
Science instructors who intend to incorporate active learning techniques in their courses.
During the discussion phase, it was observed that students were interested in discussion
with their partners. It was recommended that students working in small groups and
providing regular feedback was effective for learning.Dol. M,(2014)found that 99%
students agreed that think-pair-share activity developed an interest in them to learn. 100%
students agreed that thinking about the problem and writing the solution during the think
phase helped them in learning concepts more precisely. Also, 100% students agreed that
they found the Think-Pair-Share activity effective.Sugiarto and Sumarsono (2014)
explained the implementation of Think-Pair-Share model to improve students’ ability in
reading narrative texts.Titsankaew (2015) studied the effects of cooperative learning on the
student’s achievement and attitude toward mathematics. It was found that using ThinkPair-Share method in the classroom can improve students’ achievement and has positive
effects on the student’s attitude toward mathematics. Think-Pair-Share method should
develop the thinking of cooperative learning in terms of knowledge, skills, and problem
solving of each student. In most of the studies conducted by Bataineh (2015); Martha,
Emmanuel, and Seraphim (2015); (Tint and Nyunt, 2015); Bamiro (2015) has found the
significant effect of TPS on achievement, self-esteem, to promote active learning, to
promote higher quality cognitive skills and problem-solving skills in students . Deshpande
and Salman (2016); Raba, (2017); Mohmoud, (2013); Lee, C. et.al. (2018) TPS offers great
potential to improve collaboration and communication between peers. It can also be used
to improve student engagement in the learning process.Raba(2017) explained the influence
of Think-Pair-Share (TPS) on improving students’ oral communication skills, to foster
critical thinking, to provide an opportunity for students to work independently and increase
in their self-efficacy, participation, understanding and enjoyment levels after the
intervention.
On the basis of the survey of literature, it has been found that TPS as an active learning
strategy where learners get an opportunity to develop problem solving skill, to enhance
critical thinking, to improve communication skills besides providing as a powerful tool for
unleashing discussion among peers as well as teachers. As a result of its implication in the
teaching- learning a democratic environment is set up which learners learn without the fear
of teachers and peer criticism.
Table-2: Summary of TPS (Think-Pair-Share) Strategy on the basis of Review
What is TPS?
Think-Pair-Share is active cooperative learning strategy
How it works?
Think-Pair-Share strategy includes three steps:
1. Think - Teacher poses an open-ended question or problem,
student think analytically on the question. Gives students a
minute or two to think about their answer.
2. Pair- Teacher pairs the students to discuss the answer and share
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ideas
3. Share- Student shares the response with the whole class.
Why it is used?
TPS is helpful in:
Develop problem- solving skill, Based on the discussion,
enhance critical thinking, improve communication skill,
Develop interest in study, Enhance students achievement and
self-esteem, improve collaboration among students, Making
teaching-learning process attractive and fun, develop cognitive
ability, Improve speaking skill
Application
TPS is applicable for all grade students in all subjects.
Tips for Using TPS • Give Think Time - Be sure to provide adequate "think time."
Let the students indicate when they are ready to “share”.
• Assign Partners – You may need to assign discussion partners
rather than just saying "Turn to a partner and talk it over."
When you don't assign partners, students frequently turn to the
most popular student and leave the other person out.
• Change Partners - Switch the discussion partners frequently.
With students seated in groups, they can pair with the person
beside them for one discussion and the person across from them
for the next discussion.
• Monitor Discussions - Walk around and monitor the discussion
stage. You will frequently hear misunderstandings that you can
address during the whole-group discussion that follows
(USAID, 2009).
Purpose of TPS
• To provide "thinking time" which increases quality of student
responses?
• To provide time to mentally "chew over" new ideasin order to
store them in memory. When teacherspresent too much
information all at once, much ofthat information is lost. If we
give students time to"think-pair-share" throughout the lesson,
more ofthe critical information is retained.
• To give students a chance talk over new ideas, inorder that they
are encouraged to make sense ofthose new ideas in terms of
their prior knowledge.Their misunderstandings about the topic
are oftenrevealed (and resolved) during this discussion
stage(USAID, 2009).
On the basis of the above discussion following advantages of TPS can be listed:
In nut shell, TPS three step strategy has many advantages according to Lyman (1981) and
other researchers (Rowe, 1987; Ahmed, 2006; Carroll, 2007; Kagan, 2009; Lom, 2012;
Emmanuel, 2016; Raba, 2017). They are as follows: 1) The Think-Pair-Share technique is
quick and does not take much preparation time. 2) The Think-Pair-Share technique makes
classroom discussions more productive, as students have already had an opportunity to
think about their ideas before sharing with the whole class. 3) Students have opportunity to
increased observations, communications skills and higher-level thinking skills from their
peers, and gain self-confidence when reporting ideas to the whole class. 4) The ‘pair’ step
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ensures that no student is left out of the discussion. 5) Students are able to rehearse
responses mentally and verbally, and all students have an opportunity to talk. 6) Both
students and teacher have increased opportunities to think and become involved in group
discussion. 7) The Think-Pair-Share technique is applicable across all grade levels and
class sizes.8) it stimulate students energies and More critical thinking is retained after a
lesson in which students have had an opportunity to discuss and reflect on the topic.
Let us try to understand TPS (Think- Pair –Share) strategy by enumerated an
example
Class: M.ED
Subject: Educational Technology
Topic: Communication
Step1:- Formation of Groups
In this step, teacher formed groups into pairs. Four groups were formedof eight students on
the basis of their previous assessment.
First group-Mansi and Parmila
Second group- Mohini andShushila
Third group- Rekha and Karuna
Fourth group- Raman and Deepak
Step2:- Open endedquestion to the students on the topic
Teacher poses an open ended question to all the four groups’ i.e “what do you understand
by communication?”
Step3:- Analysis of the question by the students (Think)
Teacher gave (1-3) minutes to groups to think about the question, students start analyzing
the question and tried to find answer of the same.
Step4:- Discussion among peers
Teacherinstructed the students to discuss your ideas with your partner
Mansi to Parmila: I think that communication is the exchange of ideas.
Parmila to Mansi: yes, I also think that it is used to express feelings; like talking.
Mohini and Shushila:It is the wayto know each other.
Shushila to Mohini: It is the process to exchange information.
Rekha to Karuna: It is process of accepting and giving the ideas.
Karuna to Rekha: yes, this is also communication when we talk to each other.
Raman to Deepak: During talk, we share our ideas and try to communication isexplain
your talk to understand each other point of view.
Deepak to Raman: yes, Raman communication is anything that carries a message from one
person to other.
Step5:- Sharing of answer with the whole class
Teacher: Now that you and your partner have had a chance to share ideas, choose which
one of you will share your ideas with the whole group. Shushila come forward and said
that please allow me to share on view on communication.
Step6:-Feedback by the teacher.
Teacher: everyone doing well, very good. After listening to your ideas, I would like to add
that communication is a two way process. It is sending and receiving information between
two or more people. The person sending the message is referred to as the sender, while the
person receiving the information is called the receiver. The information conveyed can
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include facts, information, ideas, concepts, opinions, beliefs, attitudes, instructions and
even emotions.
From the above example, it is clear that TPS strategy encourage every student to
participate proactively in classroom interaction. The thinking time improve the quality of
the student’s answers. They participate actively in classroom interaction by spending more
time in discussions, providing more opinions and receiving constructive feedback from
their peers and the teacher (Lee, C et.al, 2018). The beauty of the strategy is that every
student here gets an equal chance of participating in discussion by putting their ideas.
Conclusion
Discussion is an integral aspect of a successful classroom interaction. The Discussion
allows teachers to gain insight into their students’ understanding. Gaining this insight can
be very beneficial to teachers and students because it can allow teachers to tailor their
instruction to their students’ needs. Discussion in small groups provide & students a
platform to practice critiquing others’ reasoning and to practice constructing their own
arguments. These are important skills for students to master and will help in their future
learning and future lives outside of school (Sampel, A 2013). TPS promotes classroom
participation by encouraging a higher degree of pupil response, rather than using a basic
recitation method in which a teacher poses a question and one student offers a response.
This strategy provides an opportunity for all students to share their thinking with at least
one other student which, in turn, increases their sense of involvement in classroom learning
and critical thinking. Think-Pair-Share can also be used as an information assessment tool;
as students discuss their ideas, the teacher can circulate and listen to the conversations
taking place and respond accordingly. It also can be used to gauge conceptual
understanding, filter information, draw conclusions andencourage peer learning among
students.
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CONSTRUCTION AND STANDARDISATION OF AN
ACHIEVEMENT TEST ON SSA (SARVA SHIKSHA ABHIYAN)
Dr. Manoj Kumar Pradhan
Chinmay Kumar Nanda
Abstract
There is a dearth of tools in the field of SSA (Sarva Siksha Abhiyan) for the researchers.
Considering this gap, the investigator proceeded for construction of an achievement test on SSA
(Sarva Shiksha Abhiyan). The test follows the steps of test construction scrupulously. For the
standardization of the tool, it was constructed by taking into account various content inputs in the
field of SSA (Sarva Shikha Abhiyan). Then, a pilot test of the test was done. Then, it was tried out
on a sample of 200 teachers who had undergone training programme in Sarva Shiksha Abhiyan.
Key words: Construction and standardization.
Introduction
Evaluation is an important aspect of any education system. Education is also a deliberate attempt of
moulding the personality of the individual. The secret of good education system is based on the
effective use of the evaluation system in it. Evaluation makes use of different tools and techniques
for ascertaining the progress of the individual. Test is a series of questions on the basis of which
some information is sought. A psychological or an educational test is a standardized procedure to
measure this. In the words of Bean (1953: 11), a test is “an organized succession of stimuli
designed to measure quantitatively or to evaluate qualitatively some mental process, trait or
characteristic.”
A researcher or a teacher needs to evaluate the process and status of a system continuously so as to
modify or replace this. For this, tests which are also considered as tools are of utmost importance.
But it is not always possible to get the standardized tests due to its unavailability. This is especially
true when someone goes to evaluate a less intervened area like SSA (Sarva Shiksha Abhiyan).
Some tests in SSA have been developed to test different attributes of personality, attitude and
interest of the teachers in school. But there is a dearth of achievement tests in the SSA to measure
the knowledge, understanding and skill of the teachers. The effectiveness of any programme
depends on its teachers to a large extent. In this context, the effectiveness of SSA also depends on
the knowledge and understanding of the teachers involved in this programme. Furthermore, it is an
established fact that there is a positive correlation between knowledge of the teachers on a
particular area and the success of the students. Hence, the successful implementation of a
programme depends on the knowledge and understanding of the personnel involved in a
programme to a large extent. On these above assumptions it was decided to construct an
achievement test on SSA and standardize the same for its universal application.
Objectives
The investigator proceeded with the following objectives in his mind.
i)
To construct the preliminary form of the test.
ii)
To have a pilot study of the test.
iii)
To administer the test for standardization.
iv)
To prepare the final form of the achievement
General Steps of the Test Construction
The investigator followed the following steps of test construction.
1. Planning of the test.
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2. Writing items of the test.
3. Preliminary administration or the experimental try out of the test.
Planning of the Test
The investigator went through the detailed outline of the training programme of SSA. This outline
of the training programme has been developed by the project office OPEPA of SSA of Odisha on
the basis of inputs as given below.
Content Input
1. Sarva Shiksha Abhiyan (SSA) – Why, What and How
2. SSA – Its aims and objectives.
3. Importance and adoption of different ways of training in SSA.
Management Input
1. Role of teacher in classroom situation.
2. Different methods of teaching in teaching-learning process.
3. Aims and objectives of learning different subject.
4. Management structure for programme implementation and integration with current effects.
5. Monitoring of programme implementation.
6. Coverage of special focus groups.
Follow up
Evaluation of the inputs provided in training programme of SSA to
i)
Resource persons
ii)
Master trainer and teachers
iii)
Teachers
The contact content transacted in the training programme was critically examined by the
investigator for the construction of the test on effectiveness of the training programme (TETP).
Writing Items of the Test
On the basis of the above methods of SSA and training procedures of teachers, construction of the
items of the test on effectiveness of the training programme (TETP) was done.
As many as 70 multiple choice type questions with 4 options each, were included in the test. The
draft research tool was referred to the panel of experts for their valuable suggestions for
improvement of the tool. On the basis of the opinions and suggestions of the expert necessary
modification were undertaken and some unsuitable items were deleted. As a result, 60 items in the
test on effectiveness of training programme (TETP) remained for pilot study of the tool.
Pilot Study of the Achievement Test
The research tool of the achievement test was subjected to pilot study on same sample.
The investigator himself administered these tools and had discussions with some respondents, to
know their opinions / problems with regard to proper comprehension of the items in the tool. After
knowing the points of difficulty the respondents faced in comprehending the items, some changes
in the language and structure of the items were done and some items were replaced in that place.
Try-out of the Tool
The achievement test on effectiveness of the training programme (TETP) was then administered on
the sample of 200 teachers drawn randomly from the three districts of Odisha such as Baleswar,
Mayurbhanj and Keonjhar. For try out of the tools, help of the concerned DPC (District Project
Coordinator) and BDO (Block Development Officer) was taken. The answered achievement test
were collected and scored as per the respective scoring key / scoring manual. While scoring the
TETP, for the item answered correctly a credit of one mark was given and for item answered
wrongly no credit was given.
Item Analysis in respect of the Achievement Test on SSA
Under item analysis difficulty indices and discriminating indices (discriminating power) of the
items of the TETP were found on the following lines.
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First of all the answered TETP papers of 200 respondents were arranged in order of size of the test
score, i.e. the papers with highest score was put on the top. The top and bottom 27 percent of
papers were counted off. Hence 54 papers of top and bottom groups were found. The rest 92 papers
of medium scoring group were laid aside. The number of each item, on the test was tallied.
Similarly, the number of respondents in the bottom group who passed each item on the test was
tallied.
Thereafter, the percentage who actually know the right answer in respect of each of the items in the
top group and the bottom group separately were found out by using the following formula which
corrects the difficulty index of an item for chance success.

Pc =

R − W / ( K − 1)
N − HR

Pc
=
The percent who actually know the right answer.
R
=
The number who get the right answer.
W
=
The number who get the wrong answer.
N
=
The number of examinees in the sample.
HR
=
The number of examinees who do not reach the item (and hence do not try it.)
K
=
The number of options of choices
(Garret, 1966, pp. 364-365).
Then the average of the two percentage of the top group and bottom group) pertaining to each item
was calculated to find out the difficulty indices of the items. Again by using two percentages (of
the top group and bottom group pertaining to each item, the validity indices of the item were read
from the abridged table of normalized biserial coefficients of J.C. Flanagan (Gorret, 1966, Table51, p.365).
The items with discriminating indices of 0.20 or more were retained for the final study. The
number of items with difficulty indices larger than 0.75 was 14 (23.33 percent as against 25
percent) with difficulty indices between 0.25 and 0.75 was 31 (51.66 percent as against 50 percent)
and 15 items (25 percent as against 25 percent) were with difficulty indices smaller than 0.25. the
result indicated above is approximately in conformity with the guidelines for determining items
stability in terms of difficulty indices (Garret, 1966, pp.364).
Thus, the final form of achievement test was obtained and ready for use for investigation.
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Attitude of Higher Secondary School Students towards Political
Science In Relation To Their Gender, Management and
Academic Streams
Swarupa Chakraborty
Dr. Jayanta Mete
Abstract
The term attitude begins as a relatively simple one-dimensional concept consisting of the
affective component ofPsychological object and has grown into a complex
multidimensional concept of experience, cognitive, affective and psychomotor domain.
Attitudes are ethics how one is disposed towards a particular thing, place or individual. An
attitude hence as a condition of mind that brings in imagination and emotional state which
are the outcome of previous experiences. Attitude therefore refers to the sum total of a
man’s behaviour and feelings, prejudice and biased preconceived notions, ideals, threats
and convictions about any specific activities. The present study was conducted to
investigate the attitude ofthe higher secondary school students towards political science.
The students were stratified into Boys and Girls, Private and government school Students,
and arts, commerce and science groups. The study found that there is no difference of
attitude towards political science. There study also found no difference of attitude towards
political science among the private and government school students. But significant
difference of attitude towards political science was found among the students when they
were stratified into Arts, Commerce and science.
Keyword: - Attitude towards political science, gender, Management, Academic streams.
Introduction
Political science is the activity where truthfulness is obviously an essential condition for
success. Its success is in fact measured by its truthfulness. Political science is an
accumulated and systematized learning in general usage restricted to natural phenomenon.
The progress of political science is marked not only by an accumulation of fact, but by the
emergence of scientific Reasoning and attitude towards political science. The true nature of
political science is revealed more in the way it is sought, rather than in what it is found,
although the two efforts cannot be truly separated.
The progress, welfare and prosperity of a nation depend on a sustained growth in the
quality of education and research in the political science and technology (Education
commission 1964-66). Thus political science has become a priority in education both at the
compulsory level as well as the level of specialization; political science and technology
have opened the doors to the world of new thoughts and meaningful action. Political
science is responsible for bringing about revolutionary changes in every walk of life. Its
impact is visible everywhere and in every aspect of our existence. i.e vocational, social,
economic, political, and cultural. Influence of political science in various spheres likes
domestic, amenities, defense, agriculture, transport, and so many other matters is quite
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evident. Political science discoveries. Shape the way review the worlds and influence our
decisions. Indeed, as reported in discover Magazine (2010) “the scientist discoveries in the
last thirty years have touched nearly every aspect of our daily lives”. Political science
teaches how to think critically about not just political science subjects, but all subjects
scientific method has proves to be the most reliable and successful method of thinking
which results in the acquisition of reliable knowledge and therefore scientific reasoning
should be used in other human endeavors. Positive attitude in political science brought
about by effective reasoning lead to the overall development of the child and encourage
them to think critically over various scientific and non- scientific issues. Keeping in mind
the interests of the society, the education should take the responsibility of improving the
student’s attitude towards political science; such that the later can be prepare to live a
highly scientific and technological society.(Movahedzadeh,2011)
Review of related literature
Under this section a review of earlier researchers has been presented to have a better
understanding of the study. For this the investigator had to locate the materials needed
through interests and visited different government and non- government libraries. The
important journals and periodicals, Dissertation, Abstract and International researchers
reviewed were reviewed.
Srivastava (1983): – Conducted a study a scientific Attitude of political science and arts
students belonging to schedule caste and schedule Tribes, vis – a- vis non scheduled caste
communities and found that boys scored consistently higher than girls on attitude scale
towards political science and political science students have scored significantly higher
than the arts students on attitude scale towards political science.
Ghosh (1989):- conducted a study on scientific attitude and aptitude of the students and
determination of some determinations of scientific attitude. The study dealt with the
development of scientific reasoning, scientific attitudes of students and found that the
development of such thinking depended upon student’s perception of learning political
science.
Keeve and kotte (1992):-Examined students from ten different countries and found that
males held more positive attitudes towards political science than females, even though
females were more interested in school and school learning in general. Also they reported
males thought science was easy to learn whereas female’s students thought political
science was difficult to learn. They also found that more males enrolled in Education and
philosophy courses in secondary school but more females enrolled in social science in
secondary school. They also reported that male students aged 10, 14 and 18 had higher
achievement in Education earth political science and social science than female students
did. On the other hand, there were no significant differences between males and females
for social science.
BOONE (1997): - conducted a study on the attitude towards political science of selected
middle school students in India for preliminary investigation of similarities and difference
as a function of gender and found that the girls selected strongly disagree in much larger
percentage than the boys. It is important to note that the response of the girls to the seven
significant items were ones in which girls were adamant in a supportive a supportive way
to towards political science.
Ahmed, Raheem and Hasan:- conducted a study on the attitude of secondary school
students towards a political science in relation to sex, socioeconomic status and
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intelligence .The investigator found that there was no difference of attitude of boys and
girls towards political science and both showed equally positive attitude towards political
science.
Soltani (2011): - conducted a study on attitude towards social science and its Effects on
students Achievement .The main purpose of the study was to examine the relation between
attitudes towards political science in social science courses and the students political
science achievement. A total of 185 grade 12 students in Isfahan answered to 30 item
questionnaire provided by author based on STAQ- R inventory. The result showed that
among attitude towards political science dimensions, only “political science is fun for me”
have meaningful and positive relation with student’s achievement in political science
Rodrigues and khan (2012): - conducted a study on the influence of school Type on
student’s attitude towards political science in Quetta, Pakistan. The sample in this study
was 387 students of grade xi of which 186 were government and 201 were private
secondary school students selected through stratified random sampling. Data were
collected through on adapted questionnaire non parametric equivalent ‘t’ test was used for
statistical analysis. The study found that all the students irrespective of the government
managed school and privately managed students showed equally positive attitude towards
political science and was no significant difference in attitude towards.
Ali and Awan (2013): - studied the Attitude towards political science and its relationship
with students Achievement and reasoning in political science. This study was conducted to
examine the relationship of attitude of secondary school students towards political science
with the achievement in the subjects of Education, political science, social science, and
Biology and mathematics. TORSHA was used to measure students attitude towards
political science and data was collected from 1885 10th grade students simple correlation (r
) Multiple Regression Analysis ( R) and standard regression co-efficient (B) were used to
investigate the relationship between attitude towards political science and achievement in
political science .The results of the study indicated that attitude towards political science
had significantly positive relationship with the achievement and reasoning of political
science students at secondary level.
Sekar (2013): - conducted study on the scientific Attitude and Reasoning ability of social
science and computer group students. One of the objectives of the study was to find out the
status of reasoning ability of political science group and computer group students. The
sample consisted of 300 hundred xii standard students from Pondicherry Region. Among
them 150 were from political science group and 150 were from computer group. The
findings showed that the reasoning ability for boys and girls of computer group and
biology group students differ significantly.
Ulu Femi and James (2013): - conducted study on influence of study interest and school
location on the attitude of secondary school students towards political science Ekiti state.
Nigeria one of the objectives of the study was to find out whether study interest had any
significant influence on students. Attitude towards political science. The findings revealed
that there was a significant difference in the ratings of Arts, commerce and science
students .According’s to this study students in political science class showed more positive
researchers than Arts and commerce students in the political science attitude scale.
Statement of the problem: - The problem is stated as “Attitude of higher secondary
school students towards political science in relation to their Gender, Management and
Academic streams”.
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Objectives of the study
1* To study the difference if any in the attitude of boys and girls students of higher
secondary school towards political science.
2* To study the difference if any in the attitude of government and private higher
secondary school students towards political science.
3* To study the difference if any in the attitudes of higher secondary school students
readings in Arts, commerce and science streams.
Hypothesis of the study
For the present study the following null hypothesis were formulated to be tested.
Ho1: - There does not exist only any significant difference in the attitude of higher
secondary school students towards political science in relation to their gender.
Ho2: - There does not exist any significant difference in the attitude of higher secondary
school students towards political science in relation to their school Management.
Ho3: - There does not exist any significant difference in the attitude of higher secondary
school students towards political science in relation to their Academic streams.
Methodology of the study
Design: - A normative survey design was adopted as the design of the study with co –
relational technique between scientific reasoning and attitude towards political science.
Relationship between scientific `reasoning and attitude towards science of higher
secondary school children in relation to sex and management of school in variation has
been established. Therefore, it is mainly an ex-post facto type. Therefore, of the students
reasoning ability in the criterion variables where as political science is the predicting
variable.
Sample:-One hundred and twenty students from different schools of different management
like government and private constituted the sample of the study. The sample was selected
by stratified random sampling from among 1200 students in four schools in the following
manner.
Stream, sex and management wise distribution of the sample
Variation

SEX

Sub Sample

Boys

60

Girls

60

Academic stream

Management
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Number of Sample

Arts

40

Commerce

40

Science

40

Government

60

Private

60
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Tools Used in the study
In order to measure attitude towards political science “Attitude scale developed by Grewal
(1990)” was used. The scale consists of total 20 items under 5-point scale which are
constructed on the lines of Thurstone Likert having 5 points namely -> strongly Agree
(SA), Agree (A), Undecided (U), Disagree(DA), and Strongly Disagree (SD). The
respondent is required to encircle the letter to which she/ he agrees. The scale consists of
both positive and negative statements. Each of the 10 positive items (SI NOS 2, 4 ,6, 8, 10,
12, 14, 16, 18, 20) of the scale are assigned a weight ranging from 4 (strongly Agree) to 0
(strongly Disagree). In the case of 10 Negative items (SL NOS – 1, 2, 3, 5, 7, 9, 11, 13, 15,
17, 19), the scoring is reverse. The attitude score on all the twenty items on the scale. For
each student a total score can be obtained by summating his/ her score for individual items.
Thus a maximum of 80 score can be obtained by a subject. However, the administration of
the test revealed that the score ranged from 25 to 70
Technique of data analysis
Questionnaire technique for data collection, scoring according to manual was made and
data was organized in accordance with hypothesis. Verification of hypothesis was made
through inferential statistics ‘t’ and analysis of variance was calculated for verification of
null hypothesis related to the various intra variables. Co- efficient of correlation was also
calculated for findings out the significance among the various intra variables.
Findings of the study: - Summary of ‘t’ ratio on the score on scientific attitude scale
(SAS) due to gender variation.
* Table: - 1
Gender
N
M
SD
SED
‘t’
Remarks
Boys

60

48.38
1.30

Girls

60

0.615

Not
significant

49.10

‘t’ for df 118 t 0.05 = 1.98
The calculated value of ‘t’ for the df 118 is less than table value 1.98 at 0.05 level. Hence it
is not significant that “There does not exist any significant difference in the attitude of
higher secondary school students towards political science due to gender variation.” is
accepted concluding that both boys and girls are equal in scientific attitude. The study is in
conformity with the study of Ahmed, Raheem and Hasan (2003).
Summary of the ‘t’ ratio on the scores of scientific Attitudes scale due to management
variation-
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* Table:2
Management

N

M

SD

SED

‘t’

Remarks

Government

60

48.85

7.452

0.412

0.85

Not
significant

Private

60

48.50

6.729

‘t’ for df 118 + 0.05 = 1.98
The calculated value of ‘t’ for the degree of freedom 118 is less than table value. Hence the
null hypothesis that “There does not exist any significant difference of scientific Attitude
of higher secondary students due to management variation’s accepted. The study is in
conformity with the study of Rodriguez and khan (2012).
Summary of ‘F’ Ratio of scientific Attitude scale for students of Arts, commerce and
science
*Table: - 3
Sources
variation

of SS

df

MSv

3206.667

2

1603.33

2761.925

117

23.403

5968.592

119

F

Remarks

SSA

SSB
68.50*

Significant

SST
** ‘F’ significant at 0.01 level
The calculated value for ‘F’ is greater than the table value both at 0.05 levels and 0.01
level. Hence the hypothesis that “There does not exist any significant difference in
scientific Attitude of the Higher Secondary School students due to Academic stream
variation” is rejected and alternative hypothesis is accepted. It is concluded that there is
difference of scientific attitude scale among higher secondary school students of different
streams- Arts, commerce, and science. The study is in conformity with the findings of
Srivastava (1983), Keeves and kotte (1992) and Ulufemi and James (2013).
Result and discussion
It is observed from the above data and their inferential analysis that the attitude of higher
secondary school students towards science is not similar when they are divided on the basis
on of Academic streams they are studying in. Attitude towards science of higher secondary
school students do not differ due to gender variation. Though the girls have marginally
higher score (49.10) than their male counterpart (48.30), but statistically it did not prove
significant implying that attitude of higher secondary school students do not differ due to
gender variation. More over the attitudes of higher secondary school students do not differ
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due to management variation also. The attitude scores of Governments school Students
(48.85) and private school students (48.50) on science Attitude scale remain similar having
a difference of 0.35 which was insignificance statistically. But when the students are
divided according to their Academic streams of their study the ‘F’ ratio calculated among
the group of students of Arts, commerce and science, ‘F’ becomes significant at 0.01 level
implying that the higher secondary studying in Arts stream, commerce stream and Science
stream differ clearly in their attitude towards science.
Conclusion
The study focuses on the pattern of attitude of higher secondary school students towards
science. As science is not only a subject of study in the schools, but also the essential part
and way of our daily life, the students should have the right attitude towards science. The
schools and educational institutions should take measure to improve the attitude towards
science and remove negative attitude. Students of all disciplines may be made well
informed in the latest development in science through science magazines, journals and
science and right attitude towards science. It is a positive sign that the boys and girls have
similar attitude towards science and there is no gender gap in this regards as well as
students of Government and private managed schools.
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fo'o ds çR;sd ns'k] lekt ds çR;sd {ks= rFkk v/;;u dh çR;sd fo|k esa LoLFk O;fä dk egRo
loksZifj gS A ,d LoLFk O;fä gh LoLFk jk"Vª o LoLFk jk"Vª gh LoLFk fo'o dk fuekZ.k djrs gSa A
mlh çdkj thou ds çR;sd {ks=] çR;sd dk;Z] dsoy vkSj dsoy LoLFk euq"; }kjk fodflr o
iYyfor fd, tkrs gSa A LoLFk Nk= ftKklq gh v/;;u dh çR;sd fo|k dh vk/kkjf'kyk gS A
vLoLFk O;fä dksbZ Hkh fo|k lh[kus esa vleFkZ jgrk gS A lHkh O;fä;ksa ds LoLFk gksus dh dM+h
dk ,d Hkkx fpfdRlk lsok vkSj fpfdRlk lsok dk ,d çeq[k vk/kkj jksxh dh lsok lqJq"kk djus
okys uflaZx dehZ gksrs gSa A çLrqr 'kks/k i= blh dM+h dks js[kkafdr djrs gq, uflaZx lsok dh
ifjHkk"kk ls gksdj mlds egRo ij çdk'k Mky jgk gS A
LoLFk] LokLF;] uflaZx lsok] chekjh] jksxh ,oa jksx] lsok lqJq"kk] uflaZx deh A
LokLF;] ekuo dk ewyHkwr vf/kdkj gS ftlds vHkko esa O;fä dk vkarfjd ,oa cká fodkl dfBu
gS A thou dh xq.kork ,oa thou dks lQy cukus gsrq LokLF; dk lgh gksuk vko“;d gS A
LokLF;] O;fäxr ftEesnkjh ds vfrfjDr jk"Vªh; ,oa vUrjkZ"Vªh; mŸkjnkf;Ro gS rFkk fo“oO;kih
lkekftd y{; gS A mi;qZä fopkj LokLF; ds fo"k; esa uohure fopkj/kkjkvksa ij vk/kkfjr gS A
ns[kk tk, rks LokLF; ,d ,slk fo"k; gS ftlds ckjs esa izkjEHk ls gh fopkjksa esa lekurk ugha ik;h
tkrh gS A ladh.kZ vFkksZ± esa LokLF; “jksxksa dh vuqifLFkfr” (Absence of Diseases) ekuk
tkrk gS A O;fäxr Lrj ij LokLF; ds izfr mis{kk dk Hkko Hkh vusd LFkkuksa ij O;Dr fd;k x;k
gS A LokLF; dh ifjHkk"kk ,oa LokLF; ekudksa (Health Standards)ds fu/kkZj.k esa Hkh
,d:irk dk vHkko gS A fQj Hkh f“k{kk esa izlkj ,oa tkx:drk ds dkj.k LokLF; ds izfr O;fä]
ljdkj ,oa lkekftd laLFkkvksa ds n`f"Vdks.k esa ldkjkRed ,oa O;kid cnyko vk;k gS A lkFk gh
lkFk LokLF; ds vfrfjä “loksZŸke LokLF;”(Optimum Health) dh izkfIr gsrq y{;ksa dk
fu/kkZj.k fd;k tkus yxk gS A
;|fi LokLF; dh loZekU; ifjHkk"kk dk vHkko gS fdUrq vf/kdka“k ns“k] fo“o LokLF; laxBu (
WHO ) }kjk Lohd`r ifjHkk"kk dks ekU;rk iznku djrs gS ftlds vuqlkj LokLF; iw.kZr%
“kkjhfjd] ekufld ,oa lkekftd ranq:Lrh dh fLFkfr gS] dsoy jksx ;k viaxrk dk vHkko ugha
Abl ifjHkk"kk ds vkykspdksa dk dguk gS fd LokLF; ,d fLFkfr ;k voLFkk ugha gks ldrk gS
D;ksafd ;g cnyrh gqbZ vko“;Drkvksa ,oa thou Lrj ds lkFk lkeatL; dh lrr~ ,oa xfr“khy
izfØ;k gSA dqN bls vkn“kZoknh ifjHkk"kk ekurs gSa A muds vuqlkj O;fä dk tSfod] lkekftd]
ekufld rkSj ij iw.kZr% fØ;k“khy gksuk vlEHko lk gS A vr% bl ifjHkk"kk ds ifjizs{; esa ge lHkh
vLoLFk gS A
ds vuqlkj] “LokLF; ekufld ,oa “kkjhfjd n`<+rk dh og voLFkk gS
ftlds dkj.k “kjhj ds dk;Z le; ij ,oa izHkkoh :i ls fu"ikfnr gksrs gSa A”
LokLF; foKkuh
ds vuqlkj] “LokLF; “kjhj] efLr"d vFkok vkRek ls n`<] fo“ks"kdj
“kkjhfjd jksxksa vFkok nnZ ls eqDr gksus dh voLFkk gS A”
“kks/k v/;srk yksd ç'kklu foHkkx] jktdh; Mwx
a j egkfo|ky;] chdkusj ¼jktLFkku½
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,d rduhdh LokLF; v/;;u dh fjiksVZ ds vuqlkj] “LokLF;] iznr ifjfLFkfr;ks]a vkuqokaf“kdh ,oa
i;kZoj.k esa ekuo dh mi;qDr fØ;k“khyrk dh xq.koŸkk vFkok voLFkk gS A”
bl izdkj LokLF; dh ifjHkk"kk ds ckjs esa n`f"Vdks.kksa esa fofHkUurk gS fQj Hkh fo“o LokLF; laxBu
dh ifjHkk"kk dks O;kid Lohd`fr izkIr gS A bl ifjHkk"kk esa lkekftd ,oa vkfFkZd rkSj ij lfØ;
thou O;rhr djus ds lkeF;Z dks Hkh vUrfuZfgr fd;k x;k gS A laf{kIr es]a jksxksa dh vuqifLFkfr]
O;fä dh viuh vk;q] fyax] leqnk; ,oa HkkSxksfyd ifjfLFkfr;ksa rFkk vU; lhekvksa ds vUrxZr
lkekU; fØ;k“khyrk rFkk O;fä ds “kkjhfjd vaxks dh ijLijrk ,oa lUrqyu ds vk/kkj ij Lor%
dk;Z djus dh voLFkk dks LokLF; dg ldrs gSa A fo“o LokLF; laxBu us vc LokLF; dh
ifjHkk"kk esa vk/;kfRed LokLF; dks Hkh “kkfey dj fy;k gS A
izkphudky ls gh euq"; chekjh dks fu;fU=r djus dh dksf“k“k esa jgk gS A fpfdRld] iknjh]
tknwxj] vkfn lHkh us euq"; dh chekjh dks nwj djus ,oa mlls jkgr fnykus ds vusd rjhds
viuk, gaSA ysfdu fpfdRlk Kku ds vHkko esa ;g dguk mfpr ugha gksxk fd iqjkus vH;kl djus
okyksa us euq"; dh chekjh dks nwj djus esa dksbZ ;ksxnku ugha fn;k A okLro esa fpfdRlkKku ls
cgqr dqN izkIr gqvk gSA vusd xEHkhj chekfj;ksa dks nwj djus esa dkQh gnrd lQyrk izkIr gqbZ
gS A blh izdkj ls vkS"kf/k dk bfrgkl miyfC/k;ksa ,oa xfYr;ksa] vlR; fopkj/kkjkvksa] xyr
lwpukvksa rFkk xyr fo“ys"k.kksa ij fQj ls leh{kk djus esa viuk ;ksxnku nsrh gS A ;g ekuo
fodkl ,oa ekuo Kku dk v/;;u Hkh gS A vius fodkl ;k=k ds nkSjku fpfdRlk foKku us
igys izkd`frd foKkuksa vkSj fQj lkekftd foKkuksa ls dbZ fopkj fy, A bl izdkj ls ge dg
ldrs gaS fd vkS"k/k foKku dh uhao Hkwrdky ls gS A LokLF; dh vk;qosZn lEer vo/kkj.kk cgqr
O;kid gS A vk;qosZn esa LokLF; dh voLFkk dks ç—fr vkSj vLokLF; ;k jksx dh voLFkk dks fo—
fr dgk tkrk gS A fpfdRld dk dk;Z jksxkRed pØ esa gLr{ksi djds çk—frd lUrqyu dks
dk;e djuk vkSj mfpr vkgkj vkSj vkS"kf/k dh lgk;rk ls LokLF; çfØ;k dks nqckjk 'kq: djuk
gS A vkS"kf/k dk dk;Z [kks, gq, lUrqyu dks fQj ls çkIr djus ds fy, ç—fr dh lgk;rk djuk
gS A vk;qosZfnd euhf"k;ksa ds vuqlkj mipkj Lo;a ç—fr ls çHkkfor gksrk gS] fpfdRld vkSj
vkS"kf/k bl çfØ;k esa lgk;rk&Hkj djrs gSaA LokLF; ds fu;e vk/kkjHkwr czãkaMh; ,drk ij fuHkZj
gS A czãkaM ,d lfØ; bdkbZ gS] tgk¡ çR;sd oLrq fujUrj ifjofrZr gksrh jgrh gS A dqN Hkh
vdkj.k vkSj vdLekr~ ugha gksrk] vkSj çR;sd dk;Z dk ç;kstu vkSj mís'; gqvk djrk gS A
LokLF; dks O;fä ds Lo vkSj mlds ifjos'k ls rkyesy ds :i esa ifjHkkf"kr fd;k tk ldrk gS A
fo—fr ;k jksx gksus dk dkj.k O;fä ds Lo dk czãkaM ds fu;eksa ls rky&esy u gksuk gS A
vk;qosZn dk drZO; gS] nsg dk çk—frd lUrqyu cuk, j[kuk vkSj cká okrkoj.k ls mldk
rky&esy cukuk A jksx dh voLFkk es]a bldk drZO; mirU=ksa ds fodkl dks jksdus ds fy, 'kh?kz
gLr{ksi djuk vkSj nsg ds lUrqyu dks iqu% lafpr djuk gS A çkjfEHkd voLFkk esa jksx lEcU/kh
rÙo vLFkk;h gksrs gSa vkSj lk/kkj.k vH;kl ls çk—frd lUrqyu dks fQj ls dk;e fd;k tk
ldrk gS A ;g lEHko gS fd ge Lo;a dks LoLFk le>rs gks]a D;ksfa d gekjk 'kkjhfjd jpukrU=
Bhd <ax ls dk;Z djrk gS] fQj Hkh ge fo—fr dh voLFkk esa gks ldrs gSa vxj ge vlUrq"V gks]a
'kh?kz Øksf/kr gks tkrs gks]a fpM+fpM+kiu ;k cspSuh eglwl djrs gks]a xgjh uhan u ys ikrs gks]a
vklkuh ls Qkfjx u gks ikrs gks]a mckfl;k¡ cgqr vkrh gks]a ;k yxkrkj fgpfd;k¡ vkrh gks] bR;kfn
A LoLFk O;fä ds 'kjhj esa iap egkHkwr] vk;q] cy ,oa ç—fr ds vuqlkj ;ksX; ek=k esa jgrs gSa A
blls ikpu fØ;k Bhd çdkj ls dk;Z djrh gS A vkgkj dk ikpu gksrk gS vkSj jl] jä] ek¡l]
esn] vfLFk] eTtk vkSj 'kqØ bu lkrksa /kkrqvksa dk fuekZ.k Bhd çdkj ls gksrk gS A blls ey] ew=
vkSj Losn dk fugZj.k Hkh Bhd çdkj ls gksrk gS A
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LokLF; dh j{kk

djus ds mik; crkrs gq, vk;qosZn dgrk gS&

&¼pjd lafgrk lw=- 11@35½
vFkkZr~ 'kjhj vkSj LokLF; dks fLFkj] lq–<+ vkSj mÙke cuk;s j[kus ds fy, vkgkj] LoIu ¼fuæk½
vkSj czãp;Z & ;s rhu miLrEHk gSa A ^mi* ;kuh lgk;d vkSj ^LrEHk* ;kuh [kEHkk A bu rhuksa mi
LrEHkksa dk ;Fkk fof/k lsou djus ls gh 'kjhj vkSj LokLF; dh j{kk gksrh gS A
blh ds lkFk 'kjhj dks chekj djus okys dkj.kksa dh Hkh ppkZ dh xbZ gS ;Fkk&
& ¼pjd lafgrk lw= 1@102½
vFkkZr~ /kh ¼cqf)½] /k`fr ¼/kS;Z½ vkSj Le`fr ¼Lej.k 'kfä½ ds Hkz"V gks tkus ij euq"; tc v'kqHk deZ
djrk gS rc lHkh 'kkjhfjd vkSj ekufld nks"k çdqfir gks tkrs gSa A bu v'kqHk deksZa dks çKkijk/k
dgk tkrk gS A tks çKkijk/k djsxk mlds 'kjhj vkSj LokLF; dh gkfu gksxh vkSj og jksxxzLr gks
gh tk,xk A
LokLF; dh ns[kHkky dk vk/kqfud –f"Vdks.k vk;qosZn ds lexz –f"Vdks.k ds foijhr gS A
vyx&vyx fu;eksa ij vk/kkfjr gS vkSj iwjh rjg ls foHkkftr gS A blesa ekuo&'kjhj dh rqyuk
,d ,slh e'khu ds :i esa dh xbZ gS ftlds vyx&vyx Hkkxksa dk fo'ys"k.k fd;k tk ldrk gS
A jksx dks 'kjhj :ih e'khu ds fdlh iqjts esa [kjkch ds rkSj ij ns[kk tkrk gS A nsg dh fofHkUu
çfØ;kvksa dks tSfodh; vkSj vk.kfod Lrjksa ij le>k tkrk gS] vkSj mipkj ds fy,] nsg vkSj
ekul dks nks vyx&vyx lÙkk ds :i esa ns[kk tkrk gS A 18 oha lnh ds e/; ls gh Hkkjr esa
LokLF; lsok,¡ izkjEHk gqbZa A izkjEHk esa bu LokLF; lsokvksa dk mís“; Hkkjr esa rSukr fczfV“k QkSt
ds LokLF; dh lqj{kk djuk Fkk A okLrfodrk esa LokLF; lsokvksa dk fodkl lu~ 1921 ls izkjEHk
gks x;k A Hkkjr ljdkj us rRdkyhu izknsf“kd ljdkjksa dks ekuo leqnk; dks fpfdRlk lqfo/kk
vkSj tuLokLF; lsok,¡miyC/k djkus ds vf/kdkj fn;s A QyLo:i vyx ls fpfdRlk vkSj
tuLokLF; foHkkx vfLrRo esa vk;s A okLro esa LorU=rk ds ckn gh ns“k esa LokLF; vko“;drkvksa
ds vk/kkj ij fpfdRlk ,oa LokLF; lsokvksa dk okLrfod fodkl izkjEHk gqvk A
vkt O;fä fo'ks"k vFkok jk"Vª ds LokLF; dks ;FkkFkZr% mUur cukus okys fpfdRlk laca/kh
lkekftd rFkk fujks/kd dk;ZØe esa fpfdRld ds lkFk leqfpr ;ksx nsdj uls± fuLlansg fØ;kRed
;ksxnku djrh gSaA mip;kZ O;olk; esa eq[;r% fL=;k¡ gh dke djrh gSa A os vkt larks"kiwoZd ;g
dg ldrh gSa fd mudk dke lEekfur dke gS] D;ksafd mudk thou nwljksa dk thou mi;ksxh
rFkk lq[kh cukus esa yxk jgrk gS A mudks bl O;olk; esa LokHkkfod :i ls vkuan vkSj
vkRelarks"k feyrk gS D;ksafd os ,d ijnq[kkigkjh rFkk lEekuiw.kZ dke esa layXu jgrh gSa A ufl±x]
lsok dks lEkfiZr ,d O;olk; gS vFkkZr ufl±x ¼ifjp;kZ½ og lsok gS ftlesa jksxh dks vkS"kf/k nsuk]
ejht dh lEiw.kZ ns[kHkky djuk] jksxh ds i;kZoj.k ¼HkkSfrd ,oa lkekftd½ dh ns[kHkky djuk]
jksxksa ls cpko ,oa LokLF; dh mUufr dh n`f"V ls O;fDr] ifjokj ,oa lekt dks LokLF; f“k{kk
rFkk LokLF; lsok,a iznku djuk lfEefyr gS A
ekuo tkfr dh lsok] ulks± dk izkFkfed dk;Z ,oa ufl±x O;oLkk; ds vfLrRo dk vk/kkj gS A blh
dkj.k ulZ dh Hkkxhnkjh fuEufyf[kr {ks=ksa esa gksrh gS %&
• fpfdRld }kjk crkbZ xbZ mipkj ;kstuk dks fØ;kfUor djus esa ejht dh lgk;rk djuk A
• chekj ,oa v“kDr% ;k fodykax O;fDr;ksa dh “kkjhfjd ns[kHkky ,oa mUgsa HkkoukRed vk/kkj
iznku djuk A
• jksxksa ls cpko] LokLF; ykHk ,oa vPNs LokLF; dh izkfIr ds fy, ejht vkSj muds ifjtuksa
dks f“k{kk nsuk ,oa muds fy, dk;Z ;kstuk rS;kj djuk A
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• O;fDr] ifjokj rFkk lEiw.kZ lekt ds LokLF; dh ns[kHkky djus ds fy, dk;ZØe cukus ,oa
mls ykxw djus esa lgk;rk djuk ,oa LokLF; ny ds vU; lnL;ksa dk lg;ksx izkIr djukA
• lsok lqJq"kk ds ifj.kkeLo:i jksxh ,oa jksx ij mRiUu izHkkoksa dks fujh{k.k rFkk ewY;kadu
djuk A
• LokLF; j{kk ds {ks= esa gks jgs vUos"k.kksa ,oa vuqla/kkuksa esa Hkkx ysuk A
• vk/kkjHkwr ufl±x lsok iznku djuk A
vk/kkjHkwr ufl±x lsok (Basic Nursing Care) ulZ dk vizfre dk;Z gS A bldk lEc/k
ejht dh LokLF; lEcU/kh ewyHkwr vko“;drkvksa dh iwfrZ rc rd djus ls tc rd fd og Lo;a
fcuk fdlh lgk;rk ds mudh iwfrZ djus esa l{ke ugha gks tkrk A vr% ulZ dh izkFkfed
ftEesnkjh O;fDr ;k jksxh dks mldh jkstejkZ dh ftUnxh thus vFkok mu fØ;kvksa dks djus esa
lgk;rk djuk gS tks og lkekU;r;k fcuk fdlh lgk;rk ds djrk gS A nwljs “kCnksa esa ulZ]
vpsru dh psruk] fodykax ds vax] va/ks dh vk¡[k] ydokxzLr ds pyus dk lgkjk] xwaxs dh ok.kh]
cgjs ds dku ,oa fujk“kk ls Hkjs O;fDr ds thou esa vk“kk vkSj izse dk lapkj gS A
•
•
•
•
•

ufl±x] yksxksa dh ,oa muds fy;s dh tkus okyh lsok lqJq"kk gS A
ufl±x] O;fDr] ifjokj ,oa leqnk; dh ,d lsok gS A
ufl±x] fujks/kkRed vFkok mipkjkRed gks ldrh gS A
ufl±x] f“k{k.kkRed gksrh gS A
ufl±x] ulZ ,oa ejht vFkok ulZ ,oa ifjokj ds chp lh/ks lEidZ }kjk lEiUu ,d izR;{k
lsok gSA
• ufl±x] ejht dh vko“;drkvksa ds vuq:i <+y tkrh gS A
bl çdkj 'kks/k ys[k LoLFk thouds fy, uflaZx lsok ds egRo dks js[kkafdr djrs gq, ufl±x
lsokvksa ds bfrgkl ls ysdj O;fä ds thou esa mlds egRo rd ,d lai.w kZ /kkjk dk cks/k djkrk
gqvk ufl±x ds dqN vuNq, rFkk ikjn`'; rRoksa dks lkeus ykrk gS vkSj ekuo thou ds mn; ls
vc rd viuh mifLFkfr dks n'kkZ dj gekjs lkekftd ,oa ikfjokfjd ekuo dks LokLF; çnku
djrs gq, bls lekt ,oa ifjokj dks lkSairk gS A çLrqr 'kks/k i= dk y{; ufl±x lsokvksa ds
foLrkj ij çdk'k Mkyuk rFkk fofHkUu ifjfLFkfr;ksa esa bldh fofHkUu ifjHkk"kk,a LFkkfir djrs gq,
bls u dsoy ,d dk;Z ds :i esa oju~ bls v/;;u ds fo"k; ds :i esa çLrqr djds bldh
mikns;rk fl) djrk gS A
ds“ko Lo.kZdkj]
www.wikipedia.in
flLVj uSUlh
www.rajswasthya.nic.in
www.rncjaipur.org
www.mciindia.org
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izLrqr 'kks/ki= 'ke”ksj cgknqj flag th ds O;fDrRo ,oe~ d`frRo ls lEcfU/kr gSA vk/kqfud
fgUnh dfork ds dfo 'ke”ksj cgknqj flag dks ^dfo;ksa ds dfo* Hkh dgk tkrk gSA buds
izHkko”kkyh O;fDrRo vkSj fof”k"V d`frRo ds dkj.k bUgs ^nq:g dfo* dh laKk Hkh nh xbZ gSA
thou ds izfr mnkj n`f"Vdks.k] fou;”khyrk] nwljksa dk lEeku djus dh izo`fÙk]
n`<+&ladYi] dÙkZO; ds izfr fu’Bk] lHkh laLd`fr;ksa dk lEeku djus dh Hkkouk] dyk ds
izfr izse vkfn buds O;fDrRo dh izeq[k fo”ks"krk,a gSa tks bUgsa vU; dfo;ksa ls vyx djrh
gSaA bUgksus viuh dforkvksa es dF; ,oe~ f”kYi ds vk/kkj ij u;s&u;s izrhdks]a miekuksa o
fcEcksa dk iz;ksx djds fgUnh lkfgR; esa ,d fo”ks"k LFkku gkfly fd;k gSA ;s ,d Js"B
dfo gksus ds lkFk&lkFk ,d Js"B fp=dkj Hkh gSa ftUgksus u dsoy js[kkvksa ds ek/;e ls
cfYd 'kCnksa ds ek/;e ls Hkh vfHkO;fDr iznku dhA
'ke”ksj cgknqj flag th dk tUe 13 tuojh] lu 1911 bZ0 dks mÙkjk¡py izns”k ds nsgjknwu
ft+ys esa ,d e/;eoxhZ; ifjokj esa gqvkA budh izkjafHkd f'k{kk nsgjknwu esa gqbZ rFkk mPprj
f'k{kk bykgkckn esa gqbZA fp=dyk cpiu ls gh bUgsa vkdf’kZr djrh FkhA budk eu
fp=dyk essa vf/kd yxrk Fkk ftldk iz;ksx bUgksaus vkxs pydj viuh fyf[kr jpukvksa esa
Hkh fd;kA bUgksaus fnYyh esa mdhy vkVZ Ldwy esa nkf[kyk fy;k rFkk eu esa dqN fof”k’V
cuus dk ladYi Hkh fy;kA vkVZ Ldwy es vkrs&tkrs dfork,a Hkh fy[krs rFkk fp=dkjh Hkh
djrsA “ke”ksj th izkjaHk esa mnwZ o vaxzst+h esa dfork,a fy[krs Fks fQj budk :>ku /khjs&/khjs
fganh dh vksj gqvkA “ke”ksj th Lo;a fy[krs gSa&
^^esjs thou ds bl Hkjiwj vkSj dSls vkdfLed eksM+ ds ihNs cPpu dh og
ekSu&ltx&izfrHkk jgh gS tks nwljksa dks u;k izkfrHk thou nsus dh uSlfxZd {kerk j[krh
gSA**
dfooj vKs; }kjk laikfnr ^nwljk lIrd* ¼1951½ esa “ke”ksj th dh jpuk,a izdkf”kr gksrh
FkhA yxHkx nks o’kZ rd bUgksus lqfe=kuanu iar ds ^:ikHk* i= esa Hkh dk;kZy; lgk;d dh
Hkwfedk fuHkkbZA lu 1977 bZ0 esa ^pqdk Hkh gw¡ ugha eSa* dkO;&laxzg ij bUgsa lkfgR; vdkneh
iqjLdkj ls lEekfur fd;k x;kA blds vfrfjDr bUgs dchj lEeku] e/;izns”k lkfgR;
ifj’kn dk rqylh iqjLdkj rFkk eSfFkyh”kj.k xqIr iqjLdkj ls Hkh lEekfur fd;k x;k gSA
& dqN dfork,a ¼1959½] dqN vkSj dfork,a ¼1961½] pqdk Hkh gw ¡ ugha eSa ¼1975½] brus
ikl vius ¼1980½] mfnrk&vfHkO;fDr dk la?k’kZ ¼1980½] ckr cksysxh ¼1981½] dky rq>ls
gksM gS esjh ¼1988½] dgha cgqr nwj ls lqu jgk gw¡ ¼1995½] lqdwu dh rkyk”k ¼1998½] nks vkc
¼1942½] IykV dk ekspkZ ¼1951½] dqN x| jpuk,a ¼1989½] dqN vkSj x| jpuk,a ¼1992½A
“ke”ksj th dh dqN jpuk,a izxfr”khy dkO; ds vUrxZr vkrh gaSA ftlds vk/kkj ij bUgsa
izxfroknh dfo dguk Hkh rdZlaxr gSA vU; izxfroknh dfo;ksa dh Hkk¡fr budh n`f’V Hkh
ekDlZokn ij dsfUnzr jgh gSA os ekuork ds fodkl ds fy, ekDlZokn dks vko”;d ekurs
FksA budh jpukvksa esa ;FkkFkZokn Hkh viuk fof”k’V :i fy, gq, gSA etnwjks]a “kksf’krksa o
ihfM+r oxZ ds yksx buds lkfgR; ds eq[; fo’k; jgs gSaA ;s lkekU; turk ds izfr
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lgkuqHkfr Hkh izdV djrs gSa o tylksa esa gq, “kghnksa dks viuh dforkvksa ds ek/;e ls
J)katfy iznku djrs gSaA ijUrq dbZ vkykspd bUgsa izxfroknh dfo dgus esa ladksp izdV
djrs gSa D;ksfa d mudk ekuuk gS fd izxfrokn mudh dfork ds gkf”k, rd lhfer gSA
fdUrq ;fn ge “ke”ksj th dh jpukvksa dk v/;;u djsa rks gesa Kkr gksrk gS fd os ckSf)d
,oe~ ekufld Lrj ij ekDlZokn ls izsfjr gSa rFkk f”kYi ,oe~ cká lkSUn;Z ds Lrj ij os
ubZ dfork ds izfrfuf/k dfo cudj gekjs le{k mifLFkr gksrs gSaA budh izxfr”khy
dfork,a vU; izxfroknh dfo;ksa ls fHkUu gSaA turk esa ,drk dk Hkko mRiUu djus ds fy,
;s dg mBrs gSa %&
^^lwjt mxk;k tkrk
Qwyksa esa
;fn ge
,d lkFk
gal iM+rs
pk¡n vk¡xu cukrk
vk¡[kksa esa jkl&Hkwfe ;fn
lkSj&eaMy dh feyrh**
“ke”ksj th ,d Js’B fp=dkj FksA ;s foy{k.k izfrHkk ds /kuh FksA budh ;g izfrHkk bl ckr
ls Hkh >ydrh gS fd dfo ;k lkfgR;dkj igys fo’k;oLrq dk fu/kkZj.k djrs gSa mlds
i'pkr fcacksa o miekuksa ds ek/;e ls vFkZ dh vfHkO;fDr djrs gSaA fdarq “ke”ksj th “kk;n
igys ,sls dfo gSa ftUgksaus vius efLr’d esa fcEcksa o :ijs[kk dk fuekZ.k fd;k rFkk buds
ek/;e ls dkO; dk l`tu fd;kA ;s lkekU; O;fDr ds thou dks mlds psgjs ls i<+us dk
iz;kl djrs gSsaA ,d LFkku ij ;s Lo;a fy[krs Hkh gSa&
^^vkSj gj pht+ vkSj gj psgjs dks cxkSj ns[krk fd mlesa viuh Mªkbax ds fy, D;k rRo
[kkst ldrk gw¡ ;k ik ldrk gw¡ ;k ik ldw¡xkA vk¡[ksa Fkd tkrh Fkh] cgqr Fkd tkrh Fkha
exj ml [kkst dk] gj pht+ vkSj psgjs vkSj n`”; ;k fLFkfr] vkSj xfr dk] viuk fof”k’V
vkd’kZ.k de u gksrk FkkA cl vk¡[kksa dh gh etcwjh FkhA**
bl izdkj fp=ksa dks dkO;kRed vfHkO;fDr iznku djus dk Js; “ke”ksj th dks izkIr gSA
“ke”ksj th us viuh jpukvksa esa lkekftd thou dk ;FkkFkZ fp=.k fd;k gSA bUgksua s
rRdkyhu lekt esa O;kIr xjhch] ykpkjh] “kks’k.k] bZ’;kZ&}s’k vkfn dk ;FkkFkZ :i ls fp=.k
fd;k gSA bUgksua s xjhch dks ,d nSR; ds :i esa Lohdkj fd;k ftlds dkj.k yksx cqjh
voLFkk esa th jgs gSaA lekt dh n;uh; fLFkfr dks ysdj bUgksaus xgjh fpark izdV dh gSA
,d LFkku ij mUgksua s dgk gS fd&
^^lhax vkSj uk[kwu
Ykksgs ds c[rj da/kksa ijA
lhus esa lqjk[k gÏh dk
vk¡[kksa esa ?kkl dkbZ dh uehA**
“ke”ksj th dk mnwZ Hkk’kk ij Hkh vf/kdkj FkkA ;s igys mnwZ esa dfork,a fy[krs FksA blfy,
budh fgUnh dforkvksa esa mnwZ ds “kCnksa dk ckgqY; ns[kk tk ldrk gS ysfdu /khjs&/khjs ;s
fgUnh dfork dh vksj vkd`’V gq,A “kse”ksj th Lo;a fy[krs gSa& ^^fgUnh us D;ksa eq>s ml
le; viuh vksj [khapk bldk Li’V dkj.k rks esjh psruk esa fujkyk vkSj iar Fks] muls
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izkIr laLdkj vkSj bykgkckn izokl vkSj bykgkckn ds fgUnh lkfgfR;d okrkoj.k esa fe=ksa
ls feyus okyk izksRlkguA vkSj fganh vkt Hkh viuh vksj [khaprh gSA** vr% dgk tk ldrk
gS fd ;s fganh vkSj mnwZ nksuksa ds izfr leku J)k Hkko j[krs FksA
^^eSa mnwZ vkSj fganh dk nksvkc gwAa
eSa og vkbZuk gw¡] ftlesa vki gSaA
eSa ,d uTe gw]a
,d nksgk gw]a u tkus fdldk ------**
“ke”ksj th ân; dh fo”kkyrk] LoHkko dh dkseyrk ,oe~ fof”k’V O;fDrRo ds dkj.k yksxks
ds ân; esa cls gq, gSaA budk thou izkjaHk ls gh la?k’kksZa ls f?kjk gqvk FkkA fdUrq buds n`<+
fu”p;h LoHkko us bUgsa dHkh&Hkh iFk ls fopfyr ugha gksus fn;k rFkk lc ifjfLFkfr;ksa dk
n`<+rk ls lkeuk djrs jgsA ,d vksj rks vkfFkZd vHkkoksa o dfBukb;ksa us buds thou dks
vdsyis u ls Hkj fn;k Fkk rFkk nwljh vksj buls futkr ikus ds fy, ;s dHkh fp=dyk rFkk
dHkh lkfgfR;d jpuk dk l`tu dj jgs FksA buds Hkkoksa dh xgjkbZ o thou dk lwukiu
budh jpukvksa esa vuqHko fd;k tk ldrk gSA
^^ckr cksysxh
ge ughaA
Hksn [kksysxh
ckr ghA**
izd`fr ds lkSUn;Z dk o.kZu djus esa Hkh “ke”ksj th us viuh vn~Hkqr izfrHkk dk ifjp; fn;k
gSA buds eu esa dyk vkSj lkSUn;Z ds izfr fo”ks’k yxko FkkA bUgksua s izd`fr ds lkSUn;Z dk
o.kZu djus ds fy, u,&u, fcEcksa ,oe~ izrhdksa dk iz;ksx fd;kA budh dforkvksa esa izd`fr
dk vuwBk lkSUn;Z ifjyf{kr gksrk gSA fp=dyk esa fo”ks’k :fp gksus ds dkj.k budk
izkd`frd o.kZu vR;Ur ltho o euksgkjh cu iM+k gSA ckx&cxhpks]a igkM+kas] >juks]a ufn;ks]a
Qlyksa vkfn dk o.kZu djus ds fy, bUgksaus cgqr lqUnj miekuksa dk iz; ksx fd;k ftlls
buds }kjk fd;k x;k izd`frd o.kZu vU; dfo;ksa ds izkd`frd o.kZu ls fHkUu gSA
^^izkr% uHk Fkk&cgqr uhyk] 'ka[k tSls
Hkksj dk uHk]
jk[k ls yhik gqvk pkSdk
¼vHkh xhyk iM+k gSA½
cgqr dkyh fly
t+jk ls yky dslj ls
fd tSls /kqy xbZ gks]
LysV ij ;k yky [kfM+;k pkd
ey nh gks fdlh usA**
'ke”ksj cgknqj flag ekuorkokn ds i{k/kj FksA muds ân; dh mnkjrk o fo”kkyrk mudh
dforkvksa esa Hkh >ydrh gSA budh dfork,¡ ns”k vkSj dky dh lhek esa c/¡kh gqbZ ugha gSa
cfYd bUgsa Hkh yk¡?k tkrh gSA ^olq/kSo dqVqEcde* dh /kkj.kk dks viukdj ekuoh; psruk dks
tkxzr djuk budh dforkvksa dk eq[; y{; jgk gSA blfy, ;s lHkh laLd`fr;ksa dk lEeku
djrs Fks rFkk yksxksa esa ,drk dk Hkko tkxzr djuk pkgrs FksA
^^cgqr gkSy&
s gkSys ukp jgk gw¡
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lc laLd`fr;k¡ esjs ljxe esa foHkksj gSa
D;ksfa d eSa ân; dh lPph lq[k&”kkafr dk jkx gw¡
cgqr vkfne] cgqr vuqHkoA**
dfooj “ke”ksj th dks izse vkSj lkSna;Z dk dfo Hkh dgk tkrk gSA bUgksua s viuh dforkvksa esa
ukjh ds :i&lkSUn;Z dk ?kM+y&ekaly o.kZu fd;k gS mlds vk/kkj ij dbZ vkykspd budh
dforkvksa ij jhfrokn dk izHkko Lohdkj djrs gSaA fot;nso ukjk;.k lkgh buds fo’k; esa
fy[krs gSa& ^^D;ksfa d rkfRod :i ls “ke”ksj dh dkO;kuqHkwfr lkSUn;Z dh gh vuqHkwfr gSA ftu
yksxksa dk [;ky gS fd Nk;kokn ds ckn fgUnh us lkSUn;Z dk nkeu NksM+ fn;k gS] mUgksua s
“kk;n “ke”ksj dh dforkvksa dk vkLoknu djus dk d’V dHkh ugha fd;kA eSa ,d dne
vkSj vkxs c<+dj dguk pkgw¡xk fd vkt rd fgUnh esa fo”kq) lkSUn;Z dk dfo ;fn dksbZ
gqvk gS rks og “ke”ksj gSA------** blds vfrfjDr “ke”ksj th ^nwljk lIrd* esa viuh laxzfgr
dforkvksa ds fo’k; esa fy[krs gSa& ^^lqUnjrk dk vorkj gekjs lkeus iy&fNUu gksrk jgrk
gSA vc ;g ge ij gS] fd ge vius lkeus vkSj pkjksa vksj dh bl vuUr vkSj vikj yhyk
dks fdruk vius vanj ?kqyk ldrs gSaA**
^^oks dy vk;sx
a s okns ij
exj dy nsf[k, dc gks\
x+yr fQj gt+jrs&fny
vkidk r[ehuk gksuk gSA**
oLrqr% ge dg ldrs gSa fd “ke”ksj th dh dfork,a O;kidrk ,oe~ fofo/krk vius esa lesVs
gq, gSaA mudh dfork,a tgka ,d vksj Nk;koknh dforkvksa dh Hkk¡fr jgL;okn o izsekuqHkwfr
ij vk/kkfjr gSa] ogha nwljh vksj yksxksa esa ekuorkokn o ,dRo dh izsj.kk nsrh gSaA ,d vksj
os u,&u, fcEcksa o miekuksa dk iz;ksx djds ubZ dfork ds izfrfuf/k dfo dh Js.kh esa vkrs
gSa ogha nwljh vkSj izR;sd oLrq esa lkSUn;Z ns[kdj izse o lkSUn;Z ij vk/kkfjr dforkvksa dh
jpuk djrs gSaA bUgsa dfo;ksa ds dfo blfy, Hkh dgk tkrk gS D;ksfa d bUgksaus vkus okys ubZ
ih<h ds jpukdkjksa ds fy, vfHkO;fDr ds u, vk;keksa dks iznku fd;k gSA bl izdkj ge
dg ldrs gSa fd “ke”ksj th ,d vPNs fp=dkj] egku dfo o ,d lPps ekuo Fks ftUgksaus
fgUnh lkfgR; dks viuh jpukvksa ds ek/;e ls vkSj vf/kd le`) fd;kA
%&
• xksis”oj flag ¼2014½ % ^”ke”ksj cgknqj flag ladfyr dfork,a] jk’Vªh; iqLrd U;kl]
Hkkjr
usg: Hkou] 5] baLVhV~;q”kuy ,fj;k] Qst&kk] olar dqat] ubZ fnYyhA
• d`frdk ¼2006½ % ^fdl rjg vkf[kjdkj eSa fgUnh esa vk;k]* NCERT, Jh vjfoUn ekxZ]
ubZ fnYyh&110016
• fot;nso ukjk;.k lkgh ¼2017½ % ^“ke”ksj dh dkO;kuqHkwfr dh
cukoV*&www.egyankosh.ac.in> unit-14
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^^efgyk f’k{kdksa ds ewY;ksa ,oa usr`Ro O;ogkj dk v/;;u**
Dr. Sanjay Kumar Yadav
ABSTRACT

f’k{kd lekt dk vxz.kh gksrk gS D;ksafd ßv/;kid dk lekt esa cgqr gh egÙoiw.kZ LFkku gksrk gSA og
ml /kwjh ds leku gS tks ckSf)d ijEijkvks o rduhdh {kerkvksa dks ,d ih<+h ls nwljh ih<+h rd
gLrkUrfjr djrk gSA blfy, f’k{kdksa ds ewY;ksa ,oa laLdkjksa dk ,oa muds usr`Ro dk izHkko Hkh lekt ij
iM+uk ykteh gSA blfy, ‘kks/k dk ize[q k mís’; xzkeh.k ,oa ‘kgjh efgyk f’k{kdksa ds ewY;ksa ,oa usr`Ro
O;ogkj dk v/;;u djuk FkkA bl v/;;u esa vyoj ftys ds ek/;fed Lrj ds 100 efgyk f’k{kdksa dks
leku la[;k esa xzkeh.k ,oa ‘kgjh {ks= ds vk/kkj ij ‘kkfey fd;k FkkA f’k{kd ewY; ekiuh% vkj- dsvkS>k vkSj usr`Ro O;ogkj ekiuh js[kk vxuhgks=h }kjk fufeZr midj.kksa ls nÙk ladyu dk;Z fd;k x;kA
ifjdYiukvksa ds ijh{k.k esa e/;eku] izeki fopyu vkSj Økafrd vuqikr eku dk iz;ksx fd;k x;kA eq[;
fu”d”kZ esa ik;k fd xzkeh.k ,oa ‘kgjh {ks= ds efgyk f’k{kdksa ds ewY;ksa esa dksbZ lkFkZd vUrj ugha ik;k x;k
ijUrq lkekftd ewY;ksa esa vUrj ns[kus esa ik;k x;kA xzkeh.k ,oa ‘kgjh {ks= ds fo|ky;ksa dh f’kf{kdkvksa ds
usr`Ro O;ogkj esa dksbZ lkFkZd vUrj ik;k x;kA ijUrq HkkokukRed LFkkbZRo esa foifjr vUrj ns[kus esa ik;k
x;kA
eq[; ‘kCnkoyh % xzkeh.k ,oa ‘kgjh f’kf{kdk,a] usr`Ro O;ogkj vkSj ewY;A

izLrkouk %&
Hkkjr dks xkSjoe;kZ xq: ijEijk ds QyLo:i gh nzk.s kkpk;Z us vtZqu ,oa pk.kD; us
pUnzxqIr tSls nks egku iq:”k bl Hkkjr dks iznku fd;s xq: dk egÙo loZdkfyd gSA bls
udkjuk ijekRek ds vfLÙkRo dks udkjus ds leku gSA ,d dq’ky f’k{kd gh ,d fo}ku
/khj] ohj] rstLoh ] jk”VªHkDr] /kS;Z’khy {kek’khy] O;fDrRo dk fuekZ.kdj ldrkA izkphu
dky ls Kku ysus o nsus dh ijEijk pyh vkbZ gSA dBksifu”kn~ esa dgk x;k gS %&
ßmfr”Br] tkx`r izkI; o’kfUucks/krÞ
¼vFkkZr mBks] tkxks] vkSj Js”B tuksa ds ikl tkdj Kku izkIr djks ½
ßf’k{kd ds O;kid vFkZ esa os lHkh vk tkrs gSa ftuls ge dqN lh[krs gSaÞA
lHkh ‘kCn cgqr O;kid gS ftlds vUrxZr euq”; ;k euq”;rj izk.kh gh ugha ty] Fky]
vkdk’k] isM+&ikS/ks] Qwy&iÙkh] feV~Vh&pV~Vku] xzg&u{k= vkfn lHkh vk tkrs gSaA ftuls
O;fDr lh[krk gSA Hkxoku nÙkk=s; us pkSchl xq: cuk;s FksA blfy;s f’k{kd dh Hkwfe dk
gj ;qx esa egÙoiw.kZ jgh gSA f’k{kd gh izfØ;k esa v/;kid dk egÙo Li”V djrs gq, &
Mk- jk/kkd`”.ku us dgk %& ßv/;kid dk lekt esa cgqr gh egÙoiw.kZ LFkku gksrk gSA og
ml /kwjh ds leku gS tks ckSf)d ijEijkvks o rduhdh {kerkvksa dks ,d ih<+h ls nwljh
ih<+h rd gLrkUrfjr djrk gS] vkSj lE;rk dh T;ksfr dks izTTofyr j[krk gSÞA
Hkkjr esa v/;kid dks xq: dk lEeku feyrk jgk gSA xq: ‘kCn f’k{kd ds xq:rj nkf;Roksa
dk vkHkkl djkrk gSA vr% v/;kid dh ckSf}d ;ksX;rk ds lkFk&lkFk HkSfrd dÙkZO; vkSj
fu”Bk gh v/;kid dks xkSjokfUor dj ldrh gSA tks f’k{kd ftruk vf/kd vius O;ogkj
}kjk fo”k; ds izfr :fp gksuk iznf’kZr djsxk mruk vf/kd f’k{kkFkksZ Hkh fo”k; esa :fp
fodflr djsxkA tks f’k{kd Lo;a uohu iqLrdsa ugha i<+rk og vius f’k{kkfFkZ;ksa esa fo”k; ds
izfr :fp fodflr djus esa lQy ugha gks ldrkA ,d dykdkj dyk dh jpuk D;ksa djuk
pkgrk gS D;ksafd mlds vuqlkj dyk rks dyk ds fy, gSA blh rjg lR; lR; ds fy,]
Principal,
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HkykbZ HkykbZ ds fy,] dÙkZO; ds fy, rFkk bZ’oj bZ’oj ds fy, gSaA bl rjg ge ,sls ewY;ksa
dh vo/kkj.kk ij igaqp tkrs gS tks vfUre ewY; gSa] ftudks vius&vki esa ewY; ekuuk
pkfg,] os ije ewY; gSaA n’kZu esa bUgha Lor% ewY;ksa (Intrinsic Values) dks ekSfyd ekuk
tkrk gS D;ksafd ;s euq”; ds mís’; gSaA ;s mu mís’; dks izkIr djus ds lk/ku gSa] tks ijr%
ewY; (Instrumental Values) gSaA ijr% ewY; dk ewY; mís’; ds ewY; ij fuHkZj gSA ;fn
mís’; ewY;oku gS rks mldks izkIr djus dk lk/ku Hkh ewY;oku gksxk] tSls p’es dks ns[kus
ds fy, iz;ksx gksrk gS] ;gh mldk ewY; gSA okLro esa ijr% ewY; vius vki esa ewY; gh
ugha gSA Lor% ewY; gh ewY; gSaA ,d v/;kid dh dYiuk ,d vkn’kZ pfj= ,oa izHkko’kkyh
O;fDrRo dh dYiuk gSA v/;kid dks vKku :ih vU/kdkj dks feVkus okyk o ,dKku
:ih izdk’k fn[kkdj ekuork ds iFk dks vkyksfdr djus okyk dgk x;kA dksBkjh deh’ku
¼1964½ us v/;kid dks jk”Vª fuekZrk dh laKk nh gSA vk’k; gS fd f’k{kd vkSlr lkekftd
O;fDr ls vf/kd pfj=oku] mnkj] lfg”.kq n;kyq rFkk e;kZfnr gksrk orZeku ifjfLFkfr;ksa esa
Hkh mijksDr dFku lR; izrhr gksrk gSA ;ksa rks iwjs ns’k esa pkfjf=d ladV n`f”V xkspj gks
jgk gS vkSj v/;kid Hkh bl izHkko ls cp ugha ik jgk gSA fQj voewY;u dk Lrj
vis{kkd`r cgqr de gS ftls nqHkkZX; iw.kZ gh dg ldrs gaSA
ekuo thou ewY; vkosf’kr gksrk gSA ewY;ksa dk vfLrRo Lo dh lajpuk ls esy [kkrk gSA
O;fDr }kjk fu/kkZfjr ewY; izkFkfedrkvksa ds fooj.kksa ls ;g ugha le>uk pkfg, fd os
le; rFkk osS;fDrd vuqHkoksa esa fpUru] fØ;k o Hkko ls fdlh izdkj fHkUu gSaA tc O;fDr
fdlh ewY; dks lh[k ysrk gS rc og ewY; ,d laxfBr ewY;rU= esa lekdfyr gks tkrk gSA
bl ewY;&rU= esa izR;sd ewY; vU; ewY;ksa ds lUnHkZ esa izkFkfedrk ds Øe esa vkrk gSA
O;fDr ds O;ogkj esa ifjorZu rc gksrk gS tc mldh ewY; izkFkfedrkvksa ds Øe esa
ifjorZu gksrk gSA bl iwjs ewY;&rU= esa i;kZIr LFkkf;Ro gksrk gSA blls fdlh fof’k”Vk
lekt o laLd`fr esa lekthd`r vuks[ks O;fDrRo dh lekurk o fujUrjrk dk irk pyrk
gSA oS;fDrd] lkaLd`frd o lkekftd vuqHkoksa esa fHkUurk ds dkj.k ewY;&rU=ksa esa oS;fDrd
fHkUurk,¡ mRiUu gksrh gSaA bu oS;fDrd fHkUurkvksa ds fy, O;fDr&fo’ks”k ds lkFk iw.kZ&va’k
rknkRE;hdj.k] /kkfeZd vkLFkk] ykyu&ikyu ‘kSyh] laLFkkxr o lkaLd`frd ewY;ksa dk
vkH;Urjhdj.k] ckSf)d fodkl] lekt dh ek¡x] vkfn mÙkjnk;h gSaA ysfdu ;s fØ;k,¡ fcuk
fdlh funsZ’ku ds lEiUu ugha gks ldrh gSaA ;s funsZ’ku Hkh ;fn mfpr fn’kk esa ugha fn;k
tk, rks okafNr ifj.kke izkIr ugha fd, tk ldrs gSA vr% okafNr ifj.kkeksa dh izkfIr gsrq
dq’ky usr`Ro dh vko’;drk gksrh gSA ,d vPNk usr`Ro lewg dks lgh fn’kk dh vksj rks
vxzlj djrk gh gS] lkFk&lkFk mís’; izkfIr dh vksj tqVus esa vius O;ogkj ,oa fØ;kvksa
ls izsj.kk Hkh nsrk gSA lewg ds usrk esa vkRefo’okl] vuqHko] O;ogkjdq’kyrk ,oa nwjnf’kZrk
ikbZ tkrh gS tks nwljksa dks vkns’k] izsj.kk ,oa funsZ’k iznku djrk gSA dgus dk rkRi;Z ;g
gS fd ,d dq’ky usr`Ro ds vHkko esa lewg ;k laxBu dh n’kk ,d dIrku foghu tgkt
dh tSlh gksrh gS ftls viuh eafty dk Kku gh ugha gksrk gSA
vr% usr`Ro ls vk’k; ,d ,sls O;fDrRo ls gksrk gS tks vius vkarfjd ,ao ckgkz xq.kksa ls
nwljh dh fØ;kvksa dks funsZf’kr ,ao lapkfyr djrs gq, mUgsa y{; izkfIr dh vksj ys tkrk
gSA og vius vuq;kf;;ksa dks dk;Z fu”iknu esa izksRlkgu nsrs gq, mUgsa lqj{kk ,oa dq’kyrk
iznku djrk gSA lewg esa ftruh vf/kd ,d:irk gksxh] laxBu dh etcwrh mruh gh
c<+sxhA rFkk lewg ds lnL;ksa dh lUrqf”V gh usr`Ro dk fu/kkZj.k dj ldrh gSA byfxu us
usr`Ro ds lEcU/k esa xq.k fl)kUr dh foospuk dh gS rFkk bl fu”d”kZ ij igq¡ps gS fd dksbZ
xq.k ugha ftlds vk/kkj ge lQy usr`Ro dh igpku dj ldsaA usrk] lkekU; lnL;ksa dh
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vis{kk fof’k”V xq.k fy, gq, gksrs gSaA ek;lZ us usr`Ro ds fy, xq.kksa dk gksuk vko’;d
crk;k gS] mUgsa fuEu lwph ls tkuk tk ldrk gSA
vxqokbZ djuk
vUrnZ`f”V
lg;ksx
laosxkRed fLFkjrk
fujUrjrk
egÙokdka{kh
yksdfiz;rk
lEizs”k.k ;ksX;rk
fu.kZ; {kerk
blds vfrfLDr vU; ‘kSf{kd fo}kuksa }kjk x, xq.kksa dk voyksdu fuEu lkj.kh ls le>k
tk ldrk gSA
dz-la- VhM
cukZMZ
gSfEQy
vkyiksVZ
1mís'; dk Kku
fu.kZ;kRedrk
uSfrd xq.k
la;e
2mRlkg
le>us dh ‘kfDr
vkRefo’okl
xgurk
3fe=rk
Kku
vkReR;kx
mPp cqf}
4cqf}
ckSf}d {kerk
fu”i{krk
mRlkg
5bZekunkjh
fLFkjrk
/kzqohdj.k
e`nqok.kh
6fu.kZ; ysuk
lkgl
fu;U;.k
pfj=
7igy ysuk
bPNk ‘kfDr
‘kfDr
izsj.kk’kkyh
8fo’okl
mRlkg
?kfu”Vrk
lkgl
9funsZ’ku
mfpr Hkkouk
fu.kZ; ysuk
n`<+rk
vr% mijksDr xq.kksa ls Li”V gS fd leLr xq.k fdlh vdsys O;fDr esa ugha gks ldrs gSa
rFkfi muesa dqN fof’k”V xq.k usrk esa vR;ko’;d gSaA tkWu ds gSEifMy us viuh iqLrd ^n
flpq,’ku QsDV’kZ bu yhMjf’ki* esa iUnzg ifjizs{; es uk;d ds O;fDrfRo dks ns[kk gS]
ftuesa nks dks lokZf/kd egÙoiw.kZ ekuk gSA
,d:irk dh Hkkouk
lewg dh lUrqf”V vkfn
orZeku esa Nk=&v/;kidksa ds e/; la?k”kZ ,oa dyg] laj{kdksa dh LokFkZfiz;rk] ladh.kZ
eukso`fr] f’kdk;rsa rFkk Nk=ksa esa QSyh vjktdrk ‘kSf{kd usr`Ro dh ijs’kkfu;ksa dks c<+krh gSA
okLro esa bu lHkh ifjfLFkfr;ksa esa jgdj ‘kSf{kd usr`Ro dks dk;Z djuk iM+rk gSA mlh rjg
,d ;ksX; o dq’ky usr`Ro vius fof’k”V xq.kksa ls bl fLFkfr dks lkeus j[kdj laLFkk ds
fodkl dks cuk, j[krk gSA ‘kSf{kd usr`Ro dks lnk fpUru’khy jgdj vius dk;Z dks
vUtke nsrs jguk pkfg,A
leL;k dFku %&
ßefgyk f’k{kdksa ds ewY;ksa ,oa usr`Ro O;ogkj dk v/;;uÞ
“A Study of Values and Leadership Behaviour of Female Teachers.”
leL;k dFku esa iz;qDr ‘kCnkoyh dh O;k[;k %&
ewY; %& tSd vkj- QzSady (J.R. Francal)& ßewY; vkpkj] lkSUn;Z] dq’kyrk ;k egÙo ds
os ekun.M gSa ftudk yksx leFkZu djrs gSa] ftuds lkFk os thrs gSa rFkk ftUgsa os dk;e
j[krs gSAÞ
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usr`Ro O;ogkj %&fdlh mís’; dh iwfrZ gsrq lEizs”k.k ds ek/;e }kjk O;fDr;ksa dks izHkkfor
dj ldus dh ;ksX;rk gh usr`Ro dgykrh gSA usr`Ro djus gsrq usrk }kjk dh xbZ fØ;k,a
usr`Ro O;ogkj gksrk gSA
v/;;u ds mn~ns’; %&
xzkeh.k ,oa 'kgjh fo|ky;ksa ds efgyk f’k{kdksa ds ewY;ksa dk rqyukRed v/;;u djukA
xzkeh.k ,oa 'kgjh fo|ky;ksa ds efgyk f’k{kdksa ds usr`Ro O;ogkj dk rqyukRed v/;;u
djukA
v/;;u dh ifjdYiuk,¡ %&
xzkeh.k ,oa 'kgjh fo|ky;ksa ds efgyk f’k{kdksa ds ewY;ksa esa dksbZ lkFkZd vUrj ugha gSA
xzkeh.k ,oa 'kgjh fo|ky;ksa ds efgyk f’k{kdksa ds usr`Ro O;ogkj esa dksbZ lkFkZd vUrj
ugha gSA
v/;;u dh ifjlheu %&
v/;;u gsrq xzkeh.k ,oa 'kgjh ek/;kfed fo|ky;ksa ds 100 efgyk f’k{kdksa dks p;fur
fd;k x;kA
v/;;u esa U;kn’kZ ds :i esa dsoy 100 f’kf{kdkvksa dks ‘kkfey fd;k gSA
v/;;u dk {ks= vyoj ftys esa lapkfyr ek/;fed fo|ky;ksa rd gh lhfer gSA
'kks/k fof/k ( Research Method) %&vuqla/kkudÙkkZ us vius v/;;u gsrq losZ{k.k fof/k
dk p;u fd;k gSaA
U;kn’kZ( Sample) %&
U;kn’kZ ds 100 f’kf{kdkvksa dk oxhZdj.k bl izdkj gS &

100
f”kf{kdk,a
50 f”kf{kdk,a
xzkeh.k {ks= ls

50 f”kf{kdk,a
“kgjh {ks= ls

iz;qDr v/;;u esa Lrjhd`r ;kn`fPNd izfrp;u fof/k dk iz;ksx fd;k gS D;ksafd ‘kks/kdrkZ us
ek/;fed Lrj ds f’kf{kdkvksa dk gh p;u fd;k gSA
v/;;u esa iz;qDr gksus okys midj.k %&
ewY; ekiu iz’ukoyh & vkj- ds vks>k
usr`Ro O;ogkj ekiuh & js[kk vfXugkS=h
nÙkksa dk lkj.kh;u ,oa fo’ys”k.k
1Ho1xzkeh.k ,oa ‘kgjh fo|ky;ksa ds efgyk f’k{kdksa ds ewY;ksa esa dksbZ lkFkZd vUrj ugha gSaA
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rkfydk laewY;ksa ds
vk;ke

izkIrkadksa ds
lewg

la[;k
(N

e/;eku
(Mean)

)

izeki
fopyu
(S.D.)

xzkeh.k f’k{kd

50

43-34

4-77

‘kgjh f’k{kd

50

44-46

2-73

xzkeh.k f’k{kd

50

40-84

3-60

‘kgjh f’k{kd

50

40-04

0-64

lkSUn;kZRed

xzkeh.k f’k{kd

50

31-60

3-98

ewY;

‘kgjh f’k{kd

50

32-24

1-20

xzkeh.k f’k{kd

50

42-02

4-03

‘kgjh f’k{kd

50

40-60

1-78

jktuhfrd

xzkeh.k f’k{kd

50

43-96

3-01

ewY;

‘kgjh f’k{kd

50

44-62

0-64

xzkeh.k f’k{kd

50

38-22

4-25

‘kgjh f’k{kd

50

38-04

1-64

lS)kfUrd ewY;

vkfFkZd ewY;

lkekftd ewY;

/kkfeZd ewY;

ØkfUrd vuqikr eku

lkFkZdrk dk Lrj

(C.R.Value)

0-05 Lrj

0-01 Lrj

1-439

lkFkZd vUrj ugha gSA

lkFkZd vUrj ugha gSA

1-548

lkFkZd vUrj ugha gSA

lkFkZd vUrj ugha gSA

1-088

lkFkZd vUrj ugha gSA

lkFkZd vUrj ugha gSA

2-277

1-517

0-311

lkFkZd

lkFkZd

vUrj gSA

vUrj gSA

lkFkZd vUrj ugha gSA

lkFkZd vUrj ugha gSA

lkFkZd

lkFkZd

vUrj ugha gSA

vUrj ugha gSA

( df = N1 + N2 – 2 = 50 + 50 – 2 = 98 )

Ho2xzkeh.k ,oa ‘kgjh fo|ky;ksa ds efgyk f’k{kdksa ds usr`Ro O;ogkj esa dksbZ lkFkZd vUrj
ugha gSaA
rkfydk laØkfUrd
izkIrkadksa la[;k e/;eku izeki
fopyu vuqikr eku
ds
(N
(Mean)
lewg
(S.D.) (C.R.Value)
)
xzkeh.k
50
19-36
2-04
HkkoukRed f’k{kd
3-544
LFkkf;Ro
‘kgjh
50
18-24
0-92
f’k{kd
xzkeh.k
50
21-66
2-48
f’k{kd
lewg
2-030
fuekZ.k
‘kgjh
50
22-52
1-68
f’k{kd
xzkeh.k
50
19-92
1-61
f’k{kd
dk;Z
2-060
mRizsjd
‘kgjh
50
20-50
1-16
f’k{kd
xzkeh.k
50
20-50
2-12
laHkkouk
f’k{kd
dh
2-925
‘kgjh
tkudkjh
50
21-48
1-05
f’k{kd
xzkeh.k
50
20-46
1-66
lkekftd f’k{kd
2-496
cqf)eÙkk
‘kgjh
50
21-18
1-99
f’k{kd
xzkeh.k
50
21-02
0-96
xq.kkRedrk f’k{kd
3-374
ewY;kadu
‘kgjh
50
22-16
2-19
f’k{kd
( df = N1 + N2 – 2 = 50 + 50 – 2 = 98 )
usr`Ro ds
vk;ke
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lkFkZdrk dk Lrj
0-05 Lrj

0-01 Lrj

lkFkZd
vUrj gSA

lkFkZd
vUrj gSA

lkFkZd
vUrj gSA

lkFkZd
vUrj ugha gSA

lkFkZd
vUrj gSA

lkFkZd
vUrj ugha gSA

lkFkZd
vUrj gSA

lkFkZd
vUrj gSA

lkFkZd
vUrj gSA

lkFkZd
vUrj ugha gSA

lkFkZd
vUrj ugha gSA

lkFkZd
vUrj ugha gSA
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lEizkfIr;k¡ %& ifjdYiuk la[;k & xzkeh.k ,oa ‘kgjh fo|ky;ksa ds efgyk f’k{kdksa ds ewY;ksa
esa dksbZ lkFkZd vUrj ugha gS] dk ijh{k.k ewY;ksa ds N% vk;keksa ds vk/kkj ij fd;k x;k
ftlls fuEufyf[kr ifj.kke izkIr gq, &
(A) xzkeh.k ,oa ‘kgjh efgyk f’k{kdksa ds ewY;ksa ds izFke vk;ke&^lS)kfUrd ewY;*] ^vkfFkZd
ewY;*] ^lkSUn;kZRed ewY;*] ^jktuhfrd ewY;*]^/kkfeZd ewY;* esa 0-05 lkFkZdrk Lrj ij dksbZ
lkFkZd vUrj ugha ik;k x;kA vr% fu/kkZfjr ‘kwU; ifjdYiuk Lohd`r dh xbZA
(B) xzkeh.k ,oa ‘kgjh fo|ky;ksa ds efgyk f’k{kdksa ds ewY;ksa ds iape vk;ke&^lkekftd
ewY;* esa 0-01 lkFkZdrk Lrj ij lkFkZd vUrj ik;k x;kA vr% bl vk;ke esa fu/kkZfjr
‘kwU; ifjdYiuk vLohd`r dh x;hA
ifjdYiuk la[;k & xzkeh.k ,oa ‘kgjh fo|ky;ksa ds efgyk f’k{kdksa ds usr`Ro O;ogkj esa
dksbZ lkFkZd vUrj ugha gS] dk ijh{k.k usr`Ro ds N% vk;keksa ds vk/kkj ij fd;k x;k
ftlls fuEufyf[kr ifj.kke izkIr gq, &
(A) xzkeh.k ,oa ‘kgjh fo|ky; ds efgyk f’k{kdksa ds vk;ke& ^lewg fuekZ.k*]^dk;Z
mRizsjd*] ^lkekftd cqf)eÙkk* esa 0-05 lkFkZdrk Lrj ij lkFkZd vUrj ik;k x;kA vr%
fu/kkZfjr ‘kwU; ifjdYiuk vLohd`r dh x;hA
(B) xzkeh.k ,oa ‘kgjh fo|ky;ksa ds efgyk f’k{kdksa ds usr`Ro ds vk;ke&^HkkoukRed
LFkkf;Ro*] ^laHkkouk dh tkudkjh* ,oa ^xq.kkRedrk dk ewY;kadu* esa 0-01 lkFkZdrk Lrj ij
lkFkZd vUrj ik;k x;kA vr% fu/kkZfjr ‘kwU; ifjdYiuk vLohd`r dh x;hA
fu"d”kZ %&
‘kgjh fo|ky;ksa dh f’kf{kdkvksa esa lkekftd ewY; dh ek=k] xzkeh.k fo|ky;ksa ds
f’kf{kdkvksa dh rqyuk esa vf/kd ik;h xbZA xzkeh.k ,oa ‘kgjh fo|ky;ksa dh f’kf{kdkvksa esa
ewY;ksa ds vU; v;keksa esa ek=k lekurk ik;h xbZ vFkkZr~ dksbZ lkFkZd vUrj ns[kus esa
ugha ik;k x;kA
‘kgjh fo|ky;ksa dh f’kf{kdkvksa esa usr`Ro O;ogkj ds fofHkUu vk;keksa esa xq.koÙkk dh
ek=k] xzkeh.k fo|ky;ksa dh f’kf{kdkvksa dh rqyuk esa vf/kd ik;h x;hA ijUrq xzkeh.k
fo|ky;ksa dh f’kf{kdkvksa esa HkkoukRed LFkkbZRo ds xq.k ‘kgjh fo|ky;ksa dh f’kf{kdkvksa
dh rqyuk esa vf/kd ik;h xbZ vFkkZr~ lkFkZd vUrj ns[kus esa ik;k x;kA
‘kSf{kd mi;ksfxrk %&‘kks/k dh mi;ksfxrk ;g gS fd ewY; f’k{kk fodkl ,oa ‘kSf{kd usr`Ro ds
fodkl ls v/;kid ,d egRoiw.kZ Hkwfedk bl lekt esa fuHkk ldrk ldrk gSA ‘kgjh
fo|ky;ksa dh f’kf{kdkvksa ds lkFk&lkFk xzkeh.k fo|ky;ksa dh f’kf{kdkvksa dh rjg usr`Ro
O;ogkj esa lao`f) djus dh vko’;drk gSA
lUnHkZ xzUFk lwph %&
vxzoky] ts-lh-¼2009½% ^^Hkkjr esa f’k{kk uhfr** f’kYik izdk’ku] ubZ fnYyh i`”B
la[;k&28
bZ’ojpUnz daly ¼2009½% ^^laLdkje~** laLdkje~ ubZ fnYyh] o”kZ&2 vad&1 i`”B
la[;k&11-13
pUnsfy;k] ts-ih- ¼2007½% ^^’kSf{kd i;kZoj.k dk fuekZ.k** f’kfojk if=dk] ek/;fed f’k{kk
funs’kky; jktLFkku vad 11&12 i`”B la[;k&5
Bkdqj jfoUnzukFk (1997)] f’k{kk lekt rFkk n’kZu] i`”B la[;k] 46
O;kl] gfjpUnz ¼1997½% ^^O;kogkfjd thou esa uSfrd f’k{kk dk egRo** jktLFkku cksMZ
f’k{kk if=dk] ek/;fed f’k{kk jktLFkku vtesj] i`”B la[;k&1-5
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Depression and Quality of Life in Differently Abled People: A
Review
Amit Kumar
Shailja Singh
Abstract
Differently abled is a person who has an impairment that produces functional limitations,
restrictions in activities, or has the social handicap. Being differently abled is a complex
phenomenon which reflects an interaction between the features of a person’s body and the
features of the society in which he or she lives. In the current scenario, estimated 1.6
percent of Indian and 15% of world population live with some form of disability. The
current review of the literature suggests that disability affect the quality of life of
individuals. Present review paper aims to draw attention toward finding that reveals that
depression influences negatively on the quality of life (QOL) of differently abled people.
Studies indicate that quality of life of disabling was found low in the psychological aspect
that shows negative affect, body structure, self-esteem and their thought process also.
Quality of life has become a crucial theme in planning and evaluating services for people
with disabilities. Present reviews explore the well-being and planning and evaluating
services for Practitioners to consider the quality of life issues as a context in planning and
evaluating quality services to differently abled.
Keywords: Differently abled, Depression, Quality of life.
Introduction
As per World Health Organization report said that huge number of people approximately
15% of world’s population live with some form of disability. While in developed countries
such as India with the low level of literacy, low socio-economy status, lack of awareness,
limited human resources, malnutrition children born with abnormalities and lives without
the proper medical advisory. In the study of Giulio and philipov (2014) found 1.9% of
child amongst families European countries. The rate of the differently able person varies
from country to country, the low level found in Luthiania with 0.58% and highest in
Poland 4.0%. UNICEF has estimated that four-fifths of the differently abled people of the
world live in Asian countries. The low levels of social welfare program and inappropriate
health services provide poor quality of life among the differently abled people. Report of
the National Sample Organization (1991) said that near about 100 million people in Indian
suffering from one or more types of disability. In India about 5% of people affected by
disability (Census 2001)
Differently abled people
Differently, the abled person is who has the impairment that is the result of functional
limitations, restrictions in activities or has social restriction or handicap. Differently abled
is a complex phenomenon which reflects an interaction between the features of a person’s
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body and the perception of the society in which they exist. Such type of perception created
hindrance in performing daily activities because of a complex set of interrelating factors,
some pertaining to the person and some of the environment and social arrangements
(W.H.O 2014).
The social phenomenon of disability introduces that society has created barriers, physical
or attitudinal, which affect a differently abled person’s life. (Giulio, Philipov, Janschiski
2014). Disability is unable to work properly the daily routine independently because of an
impairment that is concerned adequate for a normal individual (W.H.O 2001).
Handicap is referred as obstacles for a individuals caused by an impairment or a disability
that made barriers to perform a role that is considered normal (depending on age, sex, and
social and cultural consequences) for that individual and impairment is any loss or
abnormality of psychological, physiological or anatomical structure or function (UNICEF
2005).
Types of disability
There are different types of disability on that that basis they identified as differently abled.
Being differently abled is not to have health-related issue or perception of people. It
concerns the issue of the feeling while they interacting with Individuals in the environment
(Fellinghauer and Bickenbach 2012).
1.
Locomotor Disability: Locomotor disabled is the person’s inability to perform
particular activities related to moving both himself and the objects.
2. Visual Disability: Visual Disabled are those who suffer from the inability to see either
totally or partially absence of light (medically approved corrective measures).
3.
Mental Illness: Mental illness can include both mental ill health and retardation.
Mental retardation or developmental delay is defined as a state of incomplete development
of the mind (person’s IQ must below 70) which is manifested ill adaptive behavior
especially characterized by an inability to communicate well with others, cognitive
functioning, motor and social abilities. Mental ill included schizophrenia, anxiety disorder
and depressive disorder or any other problem
4. Hearing Disability: Hearing Disability referred to deafness condition with the person
is incapable of hearing any sound.
5. Learning Disability: A neurological developmental problem that affects the learning
basic skill using written or spoken the language. Such as reading, writing, planning,
abstract thinking.
Depression is a common problem associated with the mood disorder that affecting more
and more people worldwide with the symptom of depressed mood, the feeling of guilt and
loss of pleasant response, loss of appetite, loss of interest, sleeplessness (Beck, 1967). The
depressive symptoms concern with the mental health problem, related to widespread use of
health services, disability and suicidal tendency of person (Johnson, Weissman, &
Kierman, 1992). Depression has been associated with an increased risk of mortality (Fenge
2013 and Van der wheels et al. 2009), and poorer outcome of treatment of physical
disorders (Fenge, Mahendra 2004, De Jonge, slaetes et al. 2004. In addition, depression
may influence the quality of life (QOL) negatively (Bowling 2005, Wilson et al 2008).
QOL can be defined as an overall estimation of well-being, including objective and
subjective evaluations of physical, material, social and emotional well-being together with
personal development and purposeful activity (Felce & Perry, 1996). Person satisfaction
with his present situation and general well-being refers as subjective QOL, while
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individual perform effectively in the social setting and daily activity refers as subjective
QOL (Mares, Young, McGuire, & Rosenheck, 2002).
Disability and Depression
Depression is the common prevailing factor related to mood and relationship between
disability and depression affect negatively the quality of life (QOL) of the individual. From
the finding of several researchers, it is concluded that there is relationship found between
depression and another type of mental health issue related to disability. (Brenes et al.2008;
Merikangas et al.2007: Okoro et al.2009: Wells 1989: Bernabeia et al. 2011). Such type of
psychological issue from the study of Wells et al. (1989) reveals that depression had
negatively correlated with individual physical, social and ecological functioning and also
linked with several medical conditions such as diabetes, blood pressure, etc. that may
increase the occurrence of disability. (McKnight- Eily et al.2009).
Zazove et al. (2006) found in his study one of the major causes of depression is reported by
the disabled person. Approximately 17 million people in the United States are reported that
they were suffering from depression and many types of impairment. In the study of Zaman
and Ferial (1990) revealed that in the rural area of Bangladesh major factor of disability
was malnutrition that has the negative impact on the mental health and quality of life of the
disabled people life.
A study of Siller and Vann (1967) explore that disable person face many types of
behavioural problem such as rejection, distress, anxiety, functional limitation, lack of
intimacy with other, emotional consequences due to disability and they also have low
self-esteem, faced negative attitude, less empowered so that affect his behaviour
(Coleridge 1993).
Cagan and Unsal (2014) did a longitudinal study and found that 57.8% of adults with
disabilities were detected to have depression and it is a major cause of health problem
among disabled adults. Chen et al. (2012) reported that disabled people aged 65 and over
with Short Psychiatric Evaluation Schedule Scale, the result was 29.3% while Horowitz et
al. (2003) found 33.7% in their study conducted again on the aged 65 and over with CESD.
Another study by Suttajit et al. (2010) finds out the result that adult disabled people with
the EURO-D scale, 27.2% of them were reported to have depression.
Zwerling and Whitten (2003) found depression in a person with disabilities affect
productivity and quality of life, persons with disability and major depression are less likely
to work than other persons with disabilities
Several researchers conducted on disability explore that leading cause of mental health
problem such as depression, anxiety affected the individuals daily life (Bierman and
Pearlin 2011: Bierman and Statland 2010). Researchers show that the socio-economic
factor also plays a key role in enhancing the wellbeing of disabled by providing special
education and rehabilitation (Burkhauser and Stapleton 2004) might effective for minimize
the risk of depression.
Quality of life
The phenomena of quality of life consider great attention in the field of rehabilitation it is
the best indicator of the social well-being of individuals (Lusting and Crowder 2000).
Quality of life is the person’s estimation of their status in his life, related to the mode of the
cultural and value systems where they exist and related to their position, expectations, selfesteem which explores physical health, psychological state, social and environmental
condition individuals (WHO 2000). In the research of Mori and Olive 1980 reported that
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emotional problem one of the major causes of another type of problem, the respondent in
the study reveals that they are not considered normal by the general population. It affects
participation restriction in general community and due to their physical structure family
were not considered because they require extra care and responsibility.
In the study of Rentnick el al. (2007) found that in the case of cerebral palsy patient and
their family members they suffered the high level of stress and poor mental health that
adversely impacts on the wellbeing of the family. A case study of Jaiswal and Dalal (2015)
found the significant poor quality of life (poor physical health, psychological and social
condition) of depressed disabled.
Angermeyer et al. and Lehman (2002) revealed in their study that females have lower QOL
compared to males and Jho (2001) reported in his research a negative correlation between
depression and QOL. Study of Rios and Belasco (2010) found that health is also a factor
that affects the quality of life of individuals.
Hailu and Monawar (2016) discovered in his study that disability negatively affects the
quality of life of the differently abled people. It also impacts negatively on their,
educational, occupational, social, and emotional condition. Disabled women treat more
negatively compared to men in case of the attitude of society that adversely affects their
psycho-physical health. In the cross-sectional study of Kuvalekar et al. (2015) found the
quality of life to below under the psychological domain reflecting on negative feelings,
bodily image, appearance, spirituality, and self-esteem of respondents.
Seena Abraham (2013) found in the study that quality of life of can is improved disabled
by minimizing social and environmental hindrance through the promoting positive attitude
toward the disabled-friendly environment. In the view of Kaka and Adeniyi (2011) quality
of life disabling was found low in the psychological aspect that shows negative affect,
body structure, self-esteem and their thought. Putting a positive environment, autonomy,
and opportunity also enhance the quality of life of differently abled people.
Conclusion and discussion
The disabled people experience the barriers in the environment which affect their quality
of life. In the context of developing countries like India, most of disable people belongs to
illiterate and poor communities and they face much greater problem in the absence of the
disabled-friendly environment, lack of education, lack of resources, lack of awareness,
employment, rehabilitation and social segregation. The literature on differently abled
people reflects the physical health conditions of disabled severely affect their quality of life
in India. Much of the literature in developed countries focus on the public programs or
private programs, rehabilitation center to cover the risks and effect of disability on quality
of life (Bound & Burkhauser 1999). Present review work is to get useful information for
planning service oriented depression, quality of life, intervention, awareness, counseling
program and management strategies for the well-being of differently abled people and
share with health professionals.
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Role of Social Media in Ecotourism Development
Bindu
Indu
Dr Ranbir Singh
Abstract
Internet, social networking sites, web 2.0 and travel 2.0 applications have brought
revolution in the tourism sector and have affected the ecotourism business. Around two
billion people across the world in 2015 used social networking sites on regular basis. They
share posts, views, pictures, videos on different social media networks. Social sites are
very well-connected mechanism amid the ecotourism stakeholders such as
the ecotour operators, ecolodge operators,
ecotourism
organizations
and
especially ecotourists. This study is a sincere effort to discuss the relationship between
social media and ecotourism. It was found that Internet and different social networking
sites and the commercial websites help ecotourism operators in the promotion of
ecotourism products and services. In order to share experiences and gain knowledge about
ecotourism tourists make use of social media sites especially review sites and blogs. Online
marketing is bringing changes in ecotourism industry in a positive way but still, there is
need of presenting ecotourism information online effectively.
Key Words: Social media, Ecotourism, Internet, Marketing, Social Networks, Web
2.0
Introduction
The most well-liked destinations among ecotourists according to Travel Guard Update,
(2013) are (49 %) Costa Rica, (12%) South Africa, (8%) Galapagos Islands,(7%) Peru,
(6%) Belize, (5%) the rest. 38% travel agents pointed out trips to archeological/caves; 22%
wildlife and birds; 18% national parks and 16% culture and communities. Today people
seek for quite life, they want to escape from the routine life and visit to these areas which
are full of nature. The term ‘ecotourism’ was first coined by Ceballos-Lascurain (1987, p.
14). According to him tourists travel to the places which are unaffected, elegant, rich in
natural resources and diverse culture to offer to tourists. The purpose of tourists is to enjoy,
appreciate and learn about the destinations. Young, (1992) identified some intention which
persuade a tourist to visit a natural site in order to add to knowledge, admire the beauty and
protect the flora and fauna considering the interest of the local community Travel to
national parks, wild life sanctuaries, caves, mountains, rivers, forests, where the tourists
can get chance of learning, fun and admire the nature in such a way that their activities
leave no adverse effects on the natural and cultural environment as well as ensure the
sustainable development of the site is ecotourism. Protecting natural environment is the
prime concern of the governments also, which take initiative in promoting these
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environmental friendly activities and help in the conservation of the natural recourses. The
international organizations like WWF- World Wide Fund for Nature, INEM-International
Network for Environmental Management, Rainforest Alliance, TIES-The International
Ecotourism Society, ESOI-Ecotourism Society of India work for marketing and
discrimination of ecotourism awareness. These organize conduct conferences, seminars,
publish annual reports, journals and create a database. Their official websites are very
helpful for creating awareness and marketing among tourists and prospects.
There have been big changes in distribution of the information related to tourism products
and emergence of social networking sites have affected the planning and consuming
patterns of the tourists (Buhalis & Laws, 2008). Tourists now a day do planning of their
tours on the bases of the information available on these sites. They search on internet about
the destinations, seek information related to their tours and do planning accordingly. Uses
of social media and web 2.0 tools have brought drastic changes in this industry. These are
the sources of information to the potential travelers and also assist them while travelling
and even after completion of the tour (Leung, Law, van Hoof and Buhalis, 2013: 4).
Facebook, twitter, Google+, instagram are some of the social sites, which the tour
operators, travel agents, and other travel organizations use to get in touch with other
stakeholders. These social sites are very popular among service providers. Previously these
sites were considered to be of no use to tourism industry because of their unstructured and
informal aspects (Stanciu & Costea, 2012). No doubt there is still no universal accepted
definition of social media. After detailed analysis of the previous studies, social media can
be explained as the collective applications which are based on internet and are available on
the web 2.0 platforms and provide chances to the world wide users to share their views,
information, knowledge, experiences etc. (Chan and Guillet2011).
Some examples of Social media and web 2.0 tools follow as
Blogs and micro blogs (twitter),
Online communication (facebok, trip advisor),
Media sharing sites (flicker, you tube),
Social bookmarking sites (delicious),
Social knowledge sites (wiki travel) (Leung, Law, van Hoof and Buhalis, 2013: 4).
Both Eco tourism and social media related researches on tourism are comparatively new.
In the recent few years, internet has become a source of information for the tourist and a
platform for marketing tourism product for trade. That can be the reason behind ever
increasing studies concerning eco tourism and social media. This study is aimed to analyze
usages of social media by both ecotourism service providers as well as ecotourists. It is a
sincere effort to identify the social media interaction between Ecotourism service providers
and ecotourists.
Role of social media in Tourism
Social media has become an important part of every business as it assists marketers to get
connected with customers in an effective way. The social media websites are well-known
to prospects that make use of it as per their requirements. Users of these sites also write
their own reviews by using blogs, visual communities, wikis, and social networks. It
provides a platform where one can share any video, audio, picture or any other media files
on these websites such as youtube, flicker Internet (Gretzel, 2006; Pan, MacLaurin,
& Crotts, 2007). Now it’s not just a medium of interaction but acts as a multitask
performer. In comparison to the traditional marketing of the products and services, the
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blogs are considered to be more reliable as in fact, these are directly associated with the
users. The consumer found these sites more influencing in their decision regarding travel
(Akehurst 2009; Burgess, Sellitto, Cox, and Buultjens 2009). Social media has somehow
replaced the traditional methods of marketing (e.g. brochure, magazine, newspaper, wordof-mouth) through which consumer used to know only the aspects of products and services
which the suppliers wanted him to know, but today, people rely more on blogs due to their
connectedness to the users through which one share own views about any place, thing,
event, product within his/her own will. Generally, travelers share their travel experiences
on blogs more freely (Bosangit, McCabe, & Hibbert, 2009). Trip advisor, a review site
provides a facility to the users to share their knowledge, experience about destinations as
well as describe their views regarding any product and it directly help other in holiday
making decisions (Gretzel & Yoo, 2008; Lu & Stepchenkova, 2012; Xiang & Gretzel,
2010). Websites equally benefit both the suppliers and the consumers. The pre-decided
goals of profit or wealth maximization are achieved through web marketing of their
products and services (Chiou et al., 2010). For the customers, websites play role
of information providers, on the bases of which the customers make efficient
decision regarding the purchases. (Ladhari and Michaud, 2015).The major function of
Social Media is to provide a common platform for virtual interaction among tourists and
service providers.
Previous studies present that Social media attract customer towards products and services
and affects purchases and influence their behaviour (Dubey, 2012, Xiang & Gretzel, 2010,
Hays et al 2013). Today tourists rely more on the Online Travel Agencies (OTAs) while
planning their tours (Guo et at; 2013). These assist tourists with required information
related to their trips. There are numerous studies conducted in the literature of last
decade. Marios D. Sotiriadis (2016) reviewed 146 journal articles and described the effect
of social media usage on the tourist behaviour, and also suggested some strategies to solve
the contemporary challenges. Sunny Sun, Davis Ka Chio Fong, Rob Law and Shan He,
(2016) also examined journal articles based on websites’ evaluation in Hotel and Tourism
industry. In 2010 a review of 68 websites evaluation studies which were published between
1996 and 2009, related to tourism and hospitality is also done with the significant
conclusion (Crystal Ip, Rob Law and Hee ‘Andy’ Lee, 2010). In other study analysis of 34
social media related published articles between 2009 and 2013 was
discussed by Cantallops and Salvi (2014).
Ecotourism Marketing through Social Media
Use of internet has become a major part of our day-to-day life. People use it with different
motives like for collecting or sharing information, knowledge about any product, place,
incidents, business etc. There are many social media platforms which are very popular
among people, and provide them opportunities for interaction with others. Each and every
stakeholder of tourism like travel agents, tour operators, managers, ecolodges operators
and the tourists use social media, internet as well as web 2.0, because of a variety of useful
features to achieve their own objectives (Green, 2007). Online marketing results in
positively attracting more tourists towards the destination (Riasi, 2014). Internet and social
media both have successfully influenced the nature and scope of ecotourism industry.
There are many ecotourists related social networking sites which use features of social
media like planeta.com, ecoclub.com (Mader, 2010, Chai, 2008).
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Social media sites like facebook and twitter are counted as the most effective marketing
tools used by the ecotourism operators to create awareness among tourists, and for the
promotion of ecotourism (Sarkar, S. K., 2016). The sites are found in favour of promotions
of sustainable principles, conservation and maintaining the sustainability of resources
through the internet (Lai, P. H., & Shafer, S., 2005, Donohoe, H. M., & Needham, R. D.,
2008). The key attributes of ecotourism are also well presented by these websites of
ecotourism (Zhang, M., Yu, W., & Yuan, J. 2011).
Many eco-travel companies use microblog posts as a platform of interaction
with ecotourists for providing a wide range of products and services according to their
demands and interest (Cheng, M., Wong, I. A., Wearing, S., & McDonald, M., 2017, Lai,
P. H., & Shafer, S., 2005). In order to better facilitate and attract tourists, most of the
ecotourism websites are well featured with different multimedia tools like graphics,
animation, slide share, video clips, and virtual tours along with contact details (Zhang, M.,
Yu, W., & Yuan, J. 2011). Aryanto, R., Sarjono, H., & So, I. G. (2014) examined the
preferences of customers regarding the websites of ecotourism destinations wherein
website’s context, content, communication, community, customization, connection, and
commerce were found the customer interference attributes of their preferences. (Bustam, T.
D., Buta, N., & Stein, T. V., 2012) conducted a study to determine the differences between
the internet practices of certified and non-certified ecotour operators in context to
ecotourism educational and sustainable practices. It was found that certified operators
promote nature-based products and affect the visitors’ attitude through interpretation of
sustainable practices while non certified tour operators’ focus on culture-based products
and influence the local’s behaviour through marketing sustainable practices (Bustam, T.
D., Buta, N., & Stein, T. V., 2012). It has been seen that ecotourism service providers are
attracted towards social media. They use the internet as a promotional tool to describe
ecotourism notion and components however ecotourism operators provide only conceptual
details of ecotourism; they are not able to promote ecotourism well on the web as they are
failing in providing chances of interactivity to tourists and information regarding their
marketing mix (Sangpikul, A., 2010). The issues like local community participation,
education, and sustainability are ignored by most of the ecotourism operators (Lai, P. H., &
Shafer, S., 2005) because they have not expertise in fulfilling all the key principles of
ecotourism (Donohoe, H. M., & Needham, R. D., 2008) and they still need to develop their
marketing concept in order to promote ecotourism effectively (Sangpikul, A., 2010).
Ecotourism is still at its infancy till date, people travel to nature-based sites for enjoying
the natural beauty of the areas; the core concept is still far away from them and the ecotravel companies adopt different methods of popularizing the ecotourism sites in order
to expand it. They are using different media to promote it but still, they are not capable
to provide all the required information which ecotourism stakeholders need to know. The
critical issues like the involvement of local people, environmental education, preservation
of resources, and benefit to local communities are not well presented by the ecotourism
operators on the internet till date (Lai, P. H., & Shafer, S., 2005).
Usages Patterns of Social Media by Eco tourists
Not only the ecotourism service providers but Eco tourists too make use of the different
social sites according to their needs. They make selection of the different social media
platforms for different purposes. Ecotourism destinations websites are considered the most
important source of information to the tourists. They use these websites to get knowledge
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about the sites, attractions and other facilities (Zhang, M., Yu, W., & Yuan, J.
2011, Sarkar, S. K., Au, N., & Law, R., 2015). Facebook, twitter, trip advisor are the other
social media tools through which tourists prefer to share their experience, knowledge,
satisfaction level after visiting a site, which directly influence the decision of potential Eco
tourists (Sarkar, S. K., 2016). Flicker is used by ecotourists for showing the biodiversity,
nature while people and their activities are demonstrated through instagram. Hausmann,
A., Toivonen, T., Slotow, R., Tenkanen, H., Moilanen, A., Heikinheimo, V., & Di Minin,
E. (2018) concluded that the traditional survey method of data collection can be replaced
by social media data, as it provides reliable results to know the preferences of ecotourists.
Both the Eco tourists and the ecotourism operators are using social media either for
promoting ecotourism or gaining information about ecotourism sites. But it was found that
the visitors are still unaware of the core concept of ecotourism, although they visit naturebased sites and indulge in nature-related recreational activities, enjoy the wildlife, and
study the environment, and are satisfied with the experience but their basic objective to
visit the destination is still entertainment, leisure and shopping (Sarkar, S. K., Au, N., &
Law, R., 2015, Sarkar, S. K.,2016).
In order to find out the experience of the Eco tourists about eco-lodge stay, Lu, W.,
& Stepchenkova, S (2012) studied that location, nature, services, food, value for money are
the major factors which affect the satisfaction level of Eco tourists. The conservation
practices, peaceful natural environment of Eco lodge are identified as satisfactory factors.
Price amenities are not found the major concern for Eco tourists. Riasi, A., & Pourmiri, S.
(2015) in their study on Iranian ecotourism industry concluded a number of changes in
ecotourism after emergence of online marketing some of which follow as
• Number of foreign and historical tourists increased.
• Cultural tourism got a boost in rural areas.
• Hospitality sector witnessed rapid growth.
• It has helped in creating more job opportunities and improved the working environment
but in form of domestic tourists and investment made no changes.
Industrial technology, content, and consumer dimensions are considered the few critical
evaluation factors which affect the media promotion effect of ecotourism (Wu, Y. H., Kuo,
Y. H., & Yang, C. Y. (2017).
Conclusion
The focus on the uses of social media in ecotourism industry is increasing among the
ecotourism stakeholders. Ecotourism is still at its growing stage. Internet and different
social media platforms help ecotourism operators in the promotion of ecotourism products,
services, and in the creation of awareness among tourists. The key attributes of ecotourism
are well presented on providers’ commercial websites. They use blogs and other social
networking sites for interacting with the tourists. Eco tourists use social media for sharing
experiences and gaining knowledge about ecotourism websites. Ecotourism destination
websites are considered as the most valuable source of information for prospectus and
actual. They visit nature-based areas for enjoyment purpose but still, tourists are unaware
of the key objectives of ecotourism. Although online promotion of ecotourism has
positively affected the industry there are rooms of possibilities to present it online in an
effective and efficient way.
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Reversal of Social Order during Festivities in As You like It
Dr. Varoon Bakshi
Dr. Sunil K.Mishra
Abstract
The upheaval in a social order which results in the reversals of the established norms of
the s and traditions of the society is a hallmark of Shakespearean plays like As You Like It.
However such reversals in the social order are of a temporary nature, they usually take
place during times of festivities. During the festivities people shed their inhibitions due to
the liberal and fun filled atmosphere and make fun of the established social and political
order. The aforementioned situation is ably depicted in Shakespeare’s As You Like It.The
object of present paper is to discuss the reversal of social order during festivities in AS
YOU LIKE IT.
Keywords: Social problems, Existential Concerns, Art of Characterization
As You Like It is based on festivity and festivity during Shakespeare’s lifetime was
associated with days of the year set aside for holidays and celebrations. Holidays and
festivals like the ‘Lord of Misrule’ was celebrated in various parts of England where a
person would be crowned as a mock king (known as Lord of Misrule) and he in turn would
choose his courtiers. Then the mock king and his mock courtiers would dress themselves in
gaudy clothes, jewels and march across the village, dancing and making a lot of noise. The
celebration of this festival was associated with the reversal of the social hierarchy. People
could mock the King, Queen and the clergy while celebrating such festivals. It seems that
during holidays and celebrations there was a license to transgress the boundaries of social
norms. Therefore holidays and celebrations were meant to forget social norms and
restrictions.
As You Like It is a play based on festivity. Festivity during Shakespeare’s lifetime was
associated with days of the year set aside for holidays and celebrations. Holidays and
festivals like the ‘Lord of Misrule’ was celebrated in various parts of England where a
person would be crowned as a mock king (known as Lord of Misrule) and he in turn would
choose his courtiers. Then the mock king and his mock courtiers would dress themselves in
gaudy clothes, jewels and March across the village, dancing and making a lot of noise. The
celebration of this festival was associated with the reversal of the social hierarchy. People
could mock the King, Queen and the clergy while celebrating such festivals. Thus holidays
and celebrations were meant to reverse the social hierarchy, which existed during that
time. It seems that during holidays and celebrations there was a license to transgress the
boundaries of social norms. The followers or courtiers could openly insult the Lord of
Misrule, even though they were inferior in rank. Therefore holidays and celebrations were
meant to forget social norms and restrictions.
In As You Like It, the Duke is shown to be living in a forest after being banished from his
kingdom. The Duke and his Lords pass their time in the Forest of Arden, by dancing,
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organizing banquets and masques. There is absence of work and the King and his followers
survive on whatever they get in the Forest. Thus the Duke, who is of royal parsonage and
has lived in the arms of comfort, seems to be enjoying his simple existence in the Forest.
This is a clear example of reversal of social order. Similarly, Rosalind violates the code of
gender distinction by dressing up as a man. During the Elizabethan period, women were
not allowed to act on stage and therefore a man dressed as a woman enacted a female role.
By dressing up as a male, Rosalind is entering a domain reserved for men only. But
violation of established norms was only possible during festivities. Rosalind decides to
retain her disguise even after reaching the Forest of Arden because of the festive
atmosphere prevalent there. But the reversal of the social order is temporary. The end of
festivity also signifies the end of all the social upheavals associated with it. In the end of
this comedy, the Duke gets his crown back and starts preparing to go back to his luxurious
dwellings and Rosalind decides to do away with her disguise. Shakespeare has tried to
prove that the changes that take place during festivity are not permanent but temporary.
The Duke’s brother, Frederick, usurps his throne and banishes him from the kingdom. The
Duke and his Lords take shelter in the Forest of Arden. According to the Duke, the Forest
is a safer place than the court. He says, “Are not these woods more free from peril than the
envious court”1. This quote proves that the Duke finds the Forest better than the court. But
the Duke and his Lords are high-minded people, accustomed to live in the lap of luxury. It
is difficult to believe how they could like living in harsh conditions especially when he
says,
“The seasons’ difference, as the icy fang
And the churlish chiding of the winter’s wind,
Which when it bites and blows upon my body”2. (Act II, scene i, 6-8)
But the Duke finds the simple life of Forest better than life at the court because he is away
from the tension and politics prevalent in the court. The Duke also likes staying in Arden
because he is free from his tyrannical brother. “The first half of As You Like It, beginning
with tyrant brother and tyrant Duke and moving out into the Forest, is chiefly concerned
with the establishing this sense of freedom; the traditional contrast of court and country is
developed in a way that is shaped by the contrast between everyday and holiday”3
Therefore, the Duke likes living in the Forest of Arden because he has freedom to do what
he wants; he is not under the control of his brother. Similarly, there is practically no work
to do in the Forest. The Duke and his Lords do not have the responsibility of official work
and therefore they have enough time to enjoy themselves. During a holiday or a
celebration, people do not do any work; they mainly enjoy themselves. A similar kind of
situation exists in the Forest, where the Duke and the Lords spend time in arranging
banquets and gathering food. Thus an atmosphere of festivity exists in the Forest of Arden.
There is a lack of social hierarchy in the Forest of Arden. Even though the Duke and the
Lords belong to the aristocratic class, they have no qualms in gathering food in the Forest.
The Duke and his men are happy in having a banquet in the middle of a forest. When
Orlando interrupts the Duke’s banquet in Act II, Scene vii, the Duke invites him to join the
banquet. The Duke’s invitation to Orlando is a clear example of the festive atmosphere
existing in the Forest, where there is no place for conflict. Similarly, Celia and Rosalind
(who is disguised as Ganymede) decide to buy a cottage and pasture and a flock of sheep
in the Forest. Celia and Rosalind belong to a royal family but they nevertheless decide to
settle down in the Forest as shepherds. This is an example of the reversal of social
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hierarchy during a festive period. Celia and Rosalind have left the palace where their
actions were governed by social norms and have reached the Forest of Arden, where a
condition of festivity exists. In Arden, there are no societal restrictions on Celia and
Rosalind; they are away from the control of the tyrannical Frederick and are free to do
anything. The atmosphere of festivity in the Forest accentuates this freedom. This freedom
in turn destroys the social barriers that normally exist in a society. This is the reason why
Celia and Rosalind befriend the shepherd Corin and meddle in the affairs of Silvius.
Consequently the atmosphere of festivity in the Forest results in the collapse of social
hierarchy.
Rosalind dresses up as a man in order to escape from Frederick’s tyranny. But on reaching
the Forest of Arden, she does not remove her disguise but on the contrary uses it to befool
people and have fun. But Rosalind’s disguise is also a revolt against the patriarchal system.
Frederick is the patriarch in the palace, he orders Rosalind to leave the palace or else face
fatal consequences. By dressing as a man, Rosalind is mocking the authority of Frederick
and in turn she is challenging the patriarchal system. But Rosalind is able to dress up as a
man and reverse the gender role because she is in the Forest of Arden where there are no
social constraints and she is free to do anything. According to Penny Gay, “As You Like It
effects, through Rosalind’s behaviour, the most thorough deconstruction of patriarchy and
it gender roles in the Shakespearean canon; yet it is a carnival license allowed only in the
magic space of the greenwood”4. Thus the atmosphere of festivity in the forest gives
Rosalind a license to dress up as a man.
Shakespeare has cleverly portrayed the temporary nature of festivity in The Forest of
Arden. The Duke and the Lords live like commoners in the forest, without any comfort or
luxury. But this reversal of the social order is temporary. Ultimately, Frederick decides to
return back the throne to the Duke. The Duke has got back his original royal status. He is
no longer a commoner living in the Forest. By depicting the reversal of the Duke’s fortune,
Shakespeare has shown that the change in the social conditions of the people during a
festival or a holiday is temporary. The license of transgressing social codes is also
temporary. This is the reason why Rosalind reveals her true identity in the end of the play.
The revelation of Rosalind’s true identity signals an end to the fun she was having with
Orlando, Phoebe and Silvius. As Rosalind’s disguise was temporary, the collapse of social
codes during the time of festivity is also temporary. This is the main reason why people
were allowed to flout social norms during festive seasons because it was known that such
an upheaval was temporary and society would revert back to its original position after the
completion of festivities.
The Duke’s banishment, Rosalind and Celia’s escape and the enmity between Orlando and
Oliver are serious issues. Shakespeare could have easily used such a plot to produce a
tragic or a serious play. But Shakespeare exploits the festive atmosphere in the Forest.
During festive seasons, people celebrated and enjoyed themselves. Conflicts were
forgotten and people endeavored to have fun. Similarly, in the Forest of Arden, everyone is
enjoying. People have forgotten their conflicts and fights and are passing away their time
by singing and dancing. The enmity between Orlando and Oliver comes to an end in the
Forest, Frederick returns back Duke senior’s throne and Rosalind and Celia start making
plans to return to the palace. All the serious issues mentioned above in the paragraph are
peacefully resolved. Thus the reversal of social order during an atmosphere of festivity
never accentuates conflict but on the contrary diffuses any kind of quarrel or squabble.
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Risk Return Analysis: A study of IT and Automobile Sector in
India
Dr. Nilam Panchal
Abstract
Risk and return analysis plays a very important role in most individual decision making
process. Every investor wants to avoid risk and maximize their gain. In general, risk and
return go together. If an investor wishes to earn higher returns than the investor must
appreciate that this can only be achieved by accepting a certain increase in risk. The
present study has investigated 5 stocks from two different sectors, Information Technology
and Automobile. Certain calculations have been done in this study to find out the
relationship between risk and return of these two sectors with the help of Capital Asset
Pricing Model. Automobile industry is one of the fastest growing sectors in any developing
and developed country. Also technology companies are finding it an over task to align to
the changing realities. By analysing stocks of two different sectors, investors will find it
informative in which sector to invest.
Keywords: NSE, Risk, Return, CAPM, Investment, Expected returns, Beta.
Introduction
The interplay between risk and return plays a central role in the evaluation of investments
in the financial economics literature, and is therefore a key element in models for asset and
options pricing. In contrast, consideration of risk is virtually absent in the growing
literature on the returns on IT investment, even though the risks are widely recognized .The
focus of this research is on developing an understanding of the interaction between risk and
returns, motivated in part by the evidence of unusually high valuations attributed to
investments in recent empirical analyses. Our aim is to develop an understanding of the
risk-return profile of investment by incorporating risk into the primary empirical
approaches for returns. With involvement of the capital and equity markets, traditional
asset pricing models encounter problems as they were initially developed as standard form
of CAPM. The CAPM is a model that provides a framework to determine the required rate
of return on an asset and analysis the relationship between risk and return for the asset.
One can also compare the expected rate of return and determine whether the asset is fairly
valued or not.
Review of literature
Both, Return and risk, are very important in making an investment decision. Generally
return depends on many variables and risk is associated with the variables which influence
the return. The review of literature of this study will help the researcher as well as the
investor to identify the factors that are influencing the risk and return and also the
importance of evaluating investment decision. Since the systematic risk from developed
market and developing market, the literature review covers the study with respect to
foreign context and Indian context.
B.K.School
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Nerlov (1968), found the factors influencing return of the scrip by taking 800 companies
from the Standard and Poor index with the span of 15 years. The factors were identified by
the study such as sales, retained earnings and growth in earnings were regressed with
return of the scrip for the purpose of witnessing the influence of such factors on the return
and it was found that dividend and leverage had strong influence on market return in long
run whereas asset growth, inventory turnover, cash flows and liquidity did not exert any
influence on the return of the scrip. It seemed that those variables were proved to be
redundant.
Manjunatha and Others (2007) made an attempt to find out the relevance of CAPM in
Indian context. The study measured the intercept and beta by way of taking into account of
66 companies listed in BSE from the year 1990 to 2005 spanning of 15 years. The study
found that the intercept was not significantly different from zero indicating that the scrips
did not fetch required rate of return mandated by CAPM and also the the size of the
companies were not ready to explain the variation in portfolio returns resulted the beta and
the size factor did not have any role to play in tandem with CAPM.
Sangeetha and Dheeraj (2007) made an attempt to find out the relation among the return
of the scrip, market information and accounting information. They wanted to study the
influence of market information on return of the scrip was high or the influence of
accounting information was high on the scrip’s return. They collected the information on
the basis of monthly data pertaining to various sectors from BSE during the year 1999 to
2006.The study used regression model to find the significant impact of accounting
information and market information on scrip’s return and found that the market
information made significant influence whereas the accounting information had no impact
on return of the scrip.
Singh (2008) examined betas of 159 stocks for the period 1991 to 2002 to study the
computational effects of the intervals between the data points, the time period over which
the beta is calculated and the size of the portfolio. Considerable variations were found
according to the methods used for calculation.
Ahmed (2008) made an attempt in his study to find out the causal relationship between
stock price and various economic factors on the basis of assumption of the economic
variables might be the cause of determining price of the scrip with respect to Indian
economy. The data were collected covering 12 years on the basis of quarterly information.
The study used Indian Industrial Production, exports, foreign direct investment, money
supply and as a proxy for economic variables and sensex was taken for the proxy of market
return. The study found that the variable sensex was the cause for identified economic
variables whereas the economic variables were not the source of cause for sensex with the
help of Granger Causality tests.
Robert Gay (2008) examined the relationship between the macroeconomic variable and
the Stock market return. The study analyzed with respect to four emerging companies such
as Brazil, Russia, China and India by way of identifying the intervening variables. The
study used ARIMA model to find the influence of intervening variables on Stock market
return and further the study concluded that there was no significant relationship between
the intervening variables and the Stock market return.
Harish S.N. and T.Mallikarjunapa (2014) tested whether the betas were stable across the
time or not. The study took data for 14 years from 2000 to 2014. 3 portfolios were
constructed to understand the stability of beta. The structural break test showed that
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subprime crisis had an impact on 47% of the stocks whereas 53% of stocks did not undergo
any impact on account of subprime crisis. By using Chow test, the study additionally found
that the portfolio betas were less influenced in terms of subprime crisis compared to
individual securities betas which were influenced at high level. The study further explored
with the help of WD max and UD max and it was found that almost 70% of the betas had
no structural break. Since the individual stock encountered with higher structural breaks,
the impact of individual stocks on portfolio was high. Hence the beta stability on portfolio
was somewhat adverse. Undertook a study for 136 research questions based on
investigation in asset pricing model by Department of International Trade and Finance,
Yasar University, Turkey. According to the theoretical perspective, they show that the
capital asset pricing model try to adopt additional variables into pricing process.
Broca (2009) wanted to investigate the distribution of return with respect to various scrips
in Indian context. The study made an attempt to explore the occurrence of return
distribution in the form of normal or non normal with the help of normality test. The test
revealed that the return distribution had more of non normal characteristics resulted into
severe leptokurtosis and slight negative skewness.
Dwi and Others (2009) made an attempt to find out the influence of accounting
information on stock return and therefore the study used multiple regression by way of
identifying financial ratio, firm size and cash flow as independent variable and stock return
as dependent variable. The result of the study showed that there was a considerable impact
of the above key variables in determining the stock return.
Need for the study
• Investing money in the assets where the risk is less has always been difficult to decide,
that means the investor would like to see risk and return before investigating.
• Investors will find beneficial based on the risk and return analysis.
• The analysis mainly studies the risk and return relationship of selected stocks from
different sectors on NSE.
Objective
• To study on relationship between risk and return analysis of IT companies
• To compare average return with standard expected return using CAPM
• To rank the companies on the basis of their risk and return.
Sampling Design
For this study all the information has been collected from secondary sources like internet,
money control, NSE and from books. The various information about analysis Historical
data was collected from website.
Tools used in this research to find out objectives
• Average return
• Return = (closing price-opening price)/ (opening price)*100
• Average return = Return/N
• Standard Deviation is obtained from a particular the stock trading website.
• Capital asset pricing model to find out Expected return
Ri = Rf + B(Rm-Rf)
Note: Where Rf refers to risk free rate of return, B refers to Beta.
Limitations
• The study covers only 10 listed companies of NSE.
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•
•
•
•

This study is limited to the analysis to the analysis of risk and return of 10 stocks.
Only 1 year data is used for the analysis.
Only 2 sectors are chosen for the study.
The data shown and analysed cannot guarantee profit in any strategy derived on the
basis from this study.
Analysis and Interpretation
1. IT Sector-Evaluation on the basis of Risk:
S.
Company
Std
Beta
CAPM
Rank
no
Deviation
1.
TCS
2.93
0.471
20.706632
3
2.
HCL
2.54
0.444
16.20011
5
3.
Wipro
2.63
0.603
12.84787
4
4.
Infosys
3.30
0.706
2.364
1
5.
Tech
3.13
0.600
2.6537
2
Mahindra
• In the above of 2017-18 of IT industries it is been observed that all the companies has
positive beta value. So the risk lover investors can select the more volatile securities
which mean higher beta valued securities such as Infosys ltd.
• Infosys ltd. has high volatile in the market is 3.30 because of better growth and good
performance in past year and HCL is least volatile from the given stocks which is
2.54.While in case of Infosys and Tech Mahindra which are having 3.30 and 3.13 have
percentage of variation in their expected return respectively.
• Therefore an investor with risk sensitiveness can select these securities without much
variation.
Line diagram showing Risk and Return analysis for IT companies

Chart Title
7
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Axis Title

5
4
3
2
1
0
Return
Risk
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2. IT Sector-Evaluation on the basis of Return:
S. no
Company
Beta
Average
CAPM
Rank
Return
1.
TCS
0.471
3.1016
20.706632
1
2.
HCL
0.444
2.081
16.20011
2
3.
Wipro
0.603
1.4458
12.84787
3
4.
Infosys
0.706
0.0708
2.364
4
5.
Tech Mahindra
0.600
0.0352
2.6537
5
Interpretation
• In the above table, it shows that investors can select the securities such as TCS which
has highest return is 3.1016.
• Risk neutral investors can select those securities having beta value nearing to 1 such as
Wipro and Infosys.
Analysis & Interpretations:
3. Automobile Sector-Evaluation on the basis of Risk
S.
Company
Std
Beta
CAPM
Rank
no
Deviation
1.
M&M
2.67
0.919
4
24.2
2.
Hero Motors
2.69
0.761
3
14.36
3.
4.
5.

Bosch
Maruti
Tata Motors

2.92
2.10
3.91

0.665
0.873
1.45

2
-6.81
5
39.58
1
-37.3
• In the above of 2017-18 of automobile industries it is been observed that all the
companies has positive beta value. So the risk lover investors can select the more
volatile securities which mean higher beta valued securities such as Tata Motors.
• Tata has high volatile in the market is 3.91 and Bosch has less volatile in the market is
2.92. While in case of Hero Motors and M&M which are having 2.69 and 2.67 have
percentage of variation in their expected return respectively.
• Therefore an investor with risk sensitiveness can select these securities without much
variation.
Line diagram showing Risk and Return analysis for Automobile companies

Axis Title

Risk & Return of Automobile Industry
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5. Automobile Sector-Evaluation on the basis of Return
S. no
Company
Beta
Average
CAPM
Rank
Return
1.
M&M
0.919
2.150
2
24.2
2.
Hero Motors
0.761
1.4162
4
14.36
3.
Bosch
0.665
-1.1053
5
-6.81
4.
Maruti
0.873
3.7057
1
39.58
5.
Tata Motors
1.45
-1.9887
3
-37.3
• In the above table, it shows that investors can select the securities such as Maruti which
has highest return is 3.7057.
• Risk adverse investors can select those securities having lowest beta value such as
Hero Motors.
• The lowest risky stock is Bosch but its average return is negative.
Conclusion
Such kind of study helps the investors to understand the relationship between risk and
return of various stocks in the market. Based on such information they can decide that in
which stock to invest. Also such studies clears the perception of people who think that
more risky the stock is, higher will be its returns. From this study we have understood that
though there is relation between risk and return of a stock but up to a certain level only.
From such study we can understand the performance of various stocks in the stock market
with the help of CAPM. The study measures the relationship between risk and return
between selected companies of two sectors listed in NSE. In the case of IT companies here,
investors can select TCS (3.1%) and HCL (2.08%). In the case of automobile companies
here, he can select Maruti Suzuki (3.7%) and Mahindra and Mahindra (2.1%). Here the
researcher has selected only 2 sectors in which IT companies have performed better overall
as some companies of automobile sector gave negative returns.
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NARRATIVE CONCERNS IN JHUMA LAHIRI’S THE
NAMESAKE
Dr. Sunil K.Mishra
Dr. Parul Mishra
Abstract
Jhumpa Lahiri’s narratives concern with an imaginary characters, but the matters that she
brings forward and the dilemma that her protagonists undergo are of universal appeal. The
loss of native identity and their attempt to recollect it back is a general issue in diaspora
community. We can go to Brick Lane in London where British Bangladeshi society has
established a little South Asian subcontinent, mini India in Singapore is example of an
identical practice of the diasporic Indian community. Such examples establish that diaspora
community is constantly in fear of losing its identity. So they attempt to reconstruct the cod
in process to preserve their identity, i.e. their own planted, real identity endures to be
significant to them. Being a child of an educated hoi polloi Bengali parents, who took life
on the land of London and breathed in the air of RhodesIsland in United
States,JhumpaLahiri, marvelously much more legitimately sets her first collection of short
stories taking diaspora as her canvas and coloring with the diasporic characters. Her first
collection only, Interpreter of Maladies that came in print in 2000 secured the Pulitzer
Prize for Fiction for her. The Namesake is first novel by her that too succeeded to shield
her same prize again; also it was in the list of New York Times bestseller for some
consecutive weeks. In her later writings, she also sketches the anguish and the need of the
people to breathe in a land where there are issues and confrontation to be faced. A land
where all the things are new for them, they are not compatible to the place, community,
dialect nor do they have any intimate acquaintances with the people. In The Nameshake
she paints variant colures that the life of the character Ashima steamers through. Despite
that Ashima is living a delighted and prosperous life in America but, is not worthy to revel
in every moment of it. The objective of present article is to discuss various narrative
concerns in Jhmpa Lahiri’s The Namesake.
Keywords: Social condition, Narrative Techniques, Art of Characterization
It is clearly visible that Jhmpa Lahiri takes a conclusive turn from her novel The Namesake
that came in print before 9/11 catastrophe to her short story “Hema and Kaushik” that
came after 9/11. It is obvious that Lahiri takes a move towards pessimism, it may be
noteworthy that probability of pessimism that Kaushik is going through is some way or the
other covering Gogol also, there seems to be a convincing disruption in tradition and his
relationship with his wife Maushumi at the time when his choice of international food, on
jubilation of their anniversary started to become tasteless. Admitting this is insignificant
juncture in the story The Namesake, writing in which Gogol is a major sanguine image in
searching for his own identification farther and to defend a legitimate motherhood in his
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contact with his offspring, Gogol proves to be a specific illustration that a native tradition
has happened earlier into his identity formation. One should not forget that Gogol was in
process of establishing an identity in between American and Bengali-Indian traditional
components, which is not disunion of imperative American and Bengali identity types. It
points out; an original traditional Indian-Bengali identification was despondently at adrift
from the time, since his parents moved to America, against the needful global and transcultural development which was established as an outcome. All the two, American as well
as Bengali identity made his father epitomize, and the Bengali-American adaptation of
Ashima is conferred. Every generation forms its own demonstration of trans-cultural
identity and example of Ashoke demised with his substantial collapse, when Ashima’s
avatar completed, in the interpretation elucidated in The Namesake, by the initiation of her
withdrawal movement. Some another way, in the pro-creational development which
highlights in descending order towards Gogol, whose Bengali grip is being loosened,
although a bit, in process of respecting the left component nevertheless.
Although Lahiri’s narratives never pinpoints on the aspects of womanism, (as she said in
one of her interview) the feministic sickness of Jhumpa Lahiri in her various works equip a
shrewd point of expedition. Most of Lahiri’s narratives spotlight on the conflict of Indian
woman living in America, and the part of Indian migrated American men in personally and
conjointly forming and rearing both, American as well as Bengali also hyphenated
identities of Bengali-American on very new American mural. The Namesake presents a
dazzling view of feministic nurturing that envelope the duo substantial and traditional
aspects of the combatants, Ashima and Gogol the mother and her son, who is in competent
hunt for his identity and name. Also Lahiri’s newest novelette, Unaccustomed Earth,
represents the nurturing feminist figure, but in a trenchant way, that sometimes seems to
imply an adverse persuasion, and proves the substantial and traditional nurturing that is
being shared by men and women idols. Representing in the two ways Lahiri is nurturing
acquaintanceship of the capability of feminist nurturing into the liveliness and behavior of
expatriate Indian-Bengali lady in American world, and is immensely supported with the
embodiment of affirmative Indian immigrant men residing in America.
In The Namesake, Ashima, a youthful Bengali-Americanadoptive citizen delivers her son,
both substantially and traditionally, Gogol, whose hunt of identity is completely based
upon specific ancestry exemplar, which breeds his inter-cultural expansion of identity.
Also, the review on Lahiri’s feminist nurturing suggests being fragmentary if we have left
out to study the narrative, “Hema and Kaushik” which is taken of her newest novelette
Unaccustomed Earth. In this, Lahiri tries to suggest her pursuer that how the loosing of
feminist traditional nurturing could contemplate to.
On the mere onset of the novel The NamesakeAshima who is an Indian expatriate living in
Cambridge, is expecting a baby. Soon after, she delivers Gogol and starts her step to
motherhood, in fact, the motherhood that Ashima provides to her child is completely different
from the traditional nurturing of a child. When Gogol comes to his age of making friends for
himself, he is quickly and liberally negotiated among the Americans who are not in relation
with either himself or his mother. Ashima ardently is proved to be a creator of civilization
for Gogol, own self, and for some other Bengali immigrants living in United States. From
the start of the narrative carried to its coming pages, Ashima cultivates advanced new
cultural transportation to her multi-cultural American comrades. At the starting, Lahiri’s
anonymous narrator narrates about her motherhood:
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Asthe baby grows, so, too, does their circle of Bengali acquaintances…They all come from
Calcutta, and for this reason alone they are friends. Most of them live within walking
distance of one another in Cambridge. The husbands are teachers, researchers, doctors,
engineers. The wives, homesick and bewildered, turn to Ashima for recipes and advice,
and she tells them about the carp that’s sold in Chinatown, that it’s possible to make Halwa
from Cream of Wheat. (Lahiri, 2003:38)
Through these lines, Lahiri reticulates Ashima’s materialistic nurturing of Gogol with the
common nurturing, here; American identity of a Bengali is powered as Ashima wedges
among her American intimates of Bengali roots. Ashima’s potential to mother herself
culturally is strength up by helping others, and she sets an example of both sovereignty and
cultural expansion, that are essential to feminist design of motherhood.
Ashima’smotherhood, individually, and commonly, extends in whole of the narrative
parallel to Gogol’s bicultural identity development, and, as the narrative and Gogol’s story
ceases. Afterward when her husband died Ashima turns a new page of her life, in this she
decides to navigate, bifurcating the rest years of life in between her native place in Calcutta
and the inlands of her children, who will be left in America, Gogol and Sonia. Reader can
visualize Ashima’s motherhood afterwards in her next page of life, as she attended in the
previous pages that pursuers are allowed for spotting. She hawks out her home that is not
required after she will take the retirement from her regular living in America; shethrows an
ultimate party to her Bengali-American companion to finalize her diurnal course that she
spent with her children and demised husband Ashoke, in her home at Pemberton Road.
The narratives of Jhumpa Lahiri precisely or diffusely whisper about South Asian diaspora
community and the concept of lost identity.Moreover, in many ways Lahiri’s own life
serves to be a typical illustration of the tradition of Diaspora. She experiences a type of
digression in her life, although she has been living in America over three decades, the
reason being that in her heart and heart he is carries a feeling of Indianess that she is not
able to come out of in any ways. This could be reasoning to the fact that the first collection
of stories that she narrated transects the experiences of the diasporic people and caries a
quest for identification in the United States.
Also, concept of losing identity is not just in the character of Lahiri bot also in the
narratives of other writers who write about diaspora. The reason that could be talked about
is that most immigrants had undergone or are undergoing the same type of identity loss.
The diaspora writes are dominated by their own suffering or by the immigrant community.
As Salman Rushdie points out:
Exiles or emigrants or expatriates are haunted by some sense of loss, some urge to reclaim
to look back, even at the risk of being mutated into pillars of salt (Rushdie, 1992: 9).
Jhumpa Lahiri’s collection of short stories tells about different kinds of identity loss, which
is very usual in modern post-colonial narrations. Ongoing writings on immigrant
communities narrate about such dilemma. Current post-colonial narrations also projects
that an immigrant’s aboriginal country always lies within theirs another home which they
come to dwell in. Since, they cannot return back to their original nation they suffer a form
of psychological agony. In their strange host country they are surviving like a tree which
has no root rooted in the soil. The famous book of British- Bangladesh writer Monica Ali’s
Brick Lane contains a similar example. In the story the protagonist who is a British
Bangladeshi and also a doctor by profession, Dr. Azad says: “this is another disease that
affects us” said the doctor “I call it Going Home syndrome. Do you know what that
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means?” (Ali, 2003: 24). On this one more character Chanu replies: “They don’t ever
really leave home. Their bodies are here, but their hearts are back there. And anyways,
look how they live: just recreating the villages here” (Ali, 2003: 24). Through Dr. Aziz
Monica Ali represents that an obsession for carving for the first homeland is a type of
disorder; Whereas Lahiri interprets these as ‘maladies’ in her description.
The second half part of TheNamesake describes the story of Gogol and his Quest for
identity, Gogol’s twenty seventh birthdays is being jubilated at Maxine, his American
girlfriend’s place among with her parents at New Hampshire’s lake house, in absence of
his own parents. Maxine and her mother Lydia rejoice the day by announcing an exclusive
dinner party. Gogol meets Pamela at the dinner party, who is a middle aged American
woman whom Gogol has introduced himself that he belongs to Boston but in spite she
identifies him as an Indian and tells that he resembles more like an Indian. Despite Gogol
is a born inhabitant of America, yet he needed to confront the question “where do you
come from?” Pamela throws the comments that he must not get irritated when he takes a
trip of India. As Gogol opposes this, she alleges that the climatic condition of Indian might
not put an influence on him as he is a Indian only and carries on the same blood in him.
Though Maxine’s mother rectifies Pamela by saying that Gogol belongs to America only;
but at the end she too stumbles while questioning him that weather Gogol is born in India
or America. Gogol was a boy who had been bring and brought up in America, but still this
was not enough to justify himself as an American citizen. This propensity of grouping
Gogol in an Indian club, according to a stereotypical examination can be considered as an
illustration of ‘Othering’ of ‘Indian’ expatriates in American culture, where a person is
recognized on the basis of his roots rather of the country in which he is residing or the
citizenship. Moreover, The Namesake proclaims the “cultural hybridity” which is an
outcome of globalization and interrelation of the contemporary world and reevaluates
traditional immigrant struggling. Lahiri being well acquainted to the complications of the
cultural diversification in variant-cultured America affirms that the endeavor of obtaining a
bi-national identity is an on hand matter for the immigrants to this surrounding. Although
at one hand she portrays Gogol as a boy who is in dilemma about his identity, on the other
hand she also illustrates him as a classic bi-national agent who survives in between two
different spheres with the motto to construct a profusion of identities.
Actually, Lahiri’s endeavor is to present a review of the modern America as not being an
immovable or isolated rather enclave but as an active player of the bi-national alliance.
Lahiri blends the fixed national and cultural identities of India that implies that the people
cannot bind themselves into craped idea of national and cultural fencing in the globalized
arena that is defined by hybridity, trans-culturalization, and immigration to provide the
essence of moving of mass and their cultures crosswise nations. Though the settlers are
absorbed to the culture of United States, the whipping becomes subtle as they
accommodate and conserve their own culture in refitted mode. They reside in United
States with their physical body, they also breathe nostalgically in their acreage of birth.
Therefore the immigrants dwell in between two different worlds, compromising the two
variant cultural modules and absorb hyphenated identities through bi-national transfer.
This mingling and acclimation of a new culture forms in-medial spaces. This in-medial
space works as a zone of hyphenation and arbitration. Bhabha contends that the intercultural zone in which hyphenated identity is created is a zone of “in-betweenness and
liminality” (Bhabha, 1994: 37). According to him this “liminal” zone is the “Third Space”
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that is specified because the diction, that defines the meaning and signs has itself become
an wandering entity so the emblem of tradition is left with no primitive solidity or
integrity, this means that one symbol can be comprehended, modified and re-created in
many other ways that could be new. Such “Third Space” survives absolutely when persons
of multiple tradition and cultures adapt and merge their tradition and ethics beyond the
manipulation of one over another, simultaneously, this may again sustain where there is
domination of culture, as appears commonly in the endurance of the expatriates of one
country in other country. So, this “liminal” zone among the cultures of migrants as well as
the hosting society creates persons to pass through a system that blurs the fixed notions of
identity. Based on Bhabha’s notion of in-between zone, examination of Lahiri’s stories
reveals and recognizes the bi-national instincts in Lahiri’s The Namesake and other
collections evoke the zone of Indian’s United States diaspora. So, applying the idea of
cultural conversion, it can be said that by portraying her protagonists at the where both
regional and international zones merge and where continuous parleying of multiple cultural
realization happens, Lahiri delineates a bi-national zone for the Indian expatriate in the
United State. The expatriate’s adhesion for the past is indisputable in this zone of
hyphenation, though with passage of time they foster and reconstitute a place for
themselves in United States by a continuous conference between multiple identities that
eclipse the idol culture and national fences of a single country resulting in establishing a
type of bi-national identity. The Namesake scrutinizes the combat of Indian expatriate for
both the first generation as well as the second generation, connecting to a time period from
late of 1960 to the early of 21st century in the United States. The characters belong to
Bengali’s middle class who are well acquainted to both British and Indian education. These
people import with them their own cultural federation to build “imagined political
community” though combatant who invariably memories their seeds rooted country and
wish to go there periodically.
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Hkk"kk] Hkkoksa dh vfHkO;fDr dk l'kDr ek/;e gSA dfo vius fopkjksa dks nwljksa rd igq¡pkus ds fy,
Hkk"kk dk iz;ksx djrk gSA leLr lalkj dk dk;Z&O;kikj Hkk"kk ds }kjk gh lapkfyr gksrk gSA vr%
Hkk"kk euq"; tkfr ds lkFk&lkFk leLr fo'o ds fy, ,d lQyre vkfo"dkj gSA
Lkar dh lk/kuk vkSj ,d lPps dfo dh dkO;&lk/kuk esa fo'ks’k varj ugha gksrk gS] n`f"VHksn vo';
gksrk gSA gj Js"B dfo dk viuk 'kCn fo/kku gksrk gSA Hkk"kk vkSj 'kSyh ls dfo viuh vyx
igpku cukrk gSA tSu egkdkO; ^ewdekVh^ ds dfo vkpk;Z fon~;klkxj th us tSlk 'kCn iz;ksx
fd;k gS] oSlk iz;ksx cgqr de dfo;ksa us fd;k gSA mUgksaus 'kCn ds O;qRiR;kRed] y{;kFkZd]
foyksekFkZd] lkEiznkf;d] izrhdkRed vkfn iz;ksxksa ds ek/;e ls 'kCn vkSj vFkZ ds foy{k.k laca/k
vfHkO;Dr fd, gSaA blls dkO; esa peRdkj dks mRiUu gqvk gS ijarq dgha Hkh Hkax ugha gqvk gSA
^^eqgkojs Hkk"kk dh uhao ds iRFkj gSa] ftl ij mldk HkO; Hkou vkt rd #dk gqvk
gS vkSj eqgkojs gh mldh VwV&QwV dks Bhd djrs gq, xehZ] ljnh vkSj cjlkr ds izdksi ls vc
rd mldh j{kk djrs pys vk jgs gSa] la{ksIk esa ;s nksuksa ,d&nwljs ds iwjd gSaA^^¼1½
dfo us ^ewdekVh^ esa eqgkojksa dk iz;ksx cgqr gh lqanj <ax ls fd;k gSA dadM+ksa dks yfTtr djus
ds fy, mUgksaus fy[kk gS &

¼2½

egkdkO; esa yksgk ysuk] nj&nj HkVduk] fnu dVuk] y{e.k js[kk] ;knsa rkt+h gksuk] flj fQjuk]
ikjk p<+uk] pDdj [kkuk] xys mrjuk] Qwyk u lekuk vkfn eqgkojksa dk c[kwch iz;ksx ifjyf{kr
gksrk gSA
lwfDr 'kCn ^lq$mfDr^ bu nks 'kCnksa ds esy ls cuk gSA ^lq^ milxZ mRre] lqxa/k]
vfr'k; vkfn vFkksZa dh izrhfr djkrk gSA^mfDr^ 'kCn ^op^ /kkrq esa ^fDru^ izR;; yxkus ij curk
gS] ftldk vFkZ gS& Hkk"k.k] oDrO;] opu ;k dFkuA fofHkUUk fopkjdksa ds vuqlkj lwfDr dh
ifjHkk"kk fuEukuqlkj gS &
lwfDr;k¡ thou lR; ls ifjiw.kZ gksus ds dkj.k ekul iVy ij izHkko NksM+rh gSa ftl dkj.k dFku
esa mnkRrrk o jkspdrk vk tkrh gSA ^ewdekVh^ esa lwfDr;ksa dks mins'kkRed] uhfriw.kZ] pkfjf=d]
yksd&O;ogkj :Ik esa ns[kk tk ldrk gSA



'kkldh; LukrdksRrj egkfo|ky;] Vhdex<+ ¼e-iz-½
MkW- gfjflag xkSj fo'ofo|ky;] lkxj ¼e-iz-½
f'k'kqdqt
a baVjus'kuy Ldwy] bUnkSj ¼e-iz-½
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¼3½

tulk/kkj.k ds nSfud vuqHkoksa ls miyC/k lR;ksa dks mfDr oSfp«; ds }kjk
O;aftr djus okyh lw=kRed izfl) mfDr;k¡ yksdksfDr;k¡ dgykrh gSaA yksdksfDr ds ihNs ekuo
lekt dk vuqHko vFkok ?kVuk fo'ks"k gksrh gSA
^ewdekVh^ egkdkO; dk l`tu dk;Z cqansy[k.M dh ekVh esa gqvk gS] vr% Hkk"kk esa cqansyh iqV
ifjyf{kr gksrk gSA

'kkL=h; ekU;rkuqlkj ^jl dkO;^ dh vkRek gS] rks 'kCnkFkZ mlds 'kjhj dk
LFkku xzg.k djrs gSaA 'kCn 'kjhj gSa] rks vFkZ mlesa thou lapkj djus okyh vkRekA ^ewdekVh^ ds
jpukdkj dfo us Hkkokuqdwy Hkk"kk ds fuekZ.k esa vkSj okrkoj.k ,oa ifjfLFkfr ds vuqdwy 'kCn p;u
esa cM+h gh n{krk fn[kykbZ gSA lHkh 'kCn muds ladsrksa ij ukprs gSa] frrfy;ksa dh rjg ia[k
QSykdj Hkko&lqeuksa ij mM+us yxrs gSaA
i
dkO; esa 'kCn ds ,d&,d o.kZ dk fo'ys"k.k djds mldk
u;k vFkZ mn~?kkfVr fd;k gSA ;Fkk&
^
'kCn dh O;qRifRr&

5½

ii
fo'ks’k /;ku fn;k gSA ;Fkk&
&

jpukdkj us v{kjksa dks vkxs&ihNs djds vFkkZfHkO;fDr ij

¼6½

iii
&
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ukjh lekt'kkL= dk og izFke lqanj i`"B gS tgk¡ ls ekuo ds xfjeke; bfrgkl dk
'kqHkkjaHk gksrk gSA nsgjh Ikj j[kk gqvk nhid tSls ?kj vkSj ckgj mTToyrk dk izlkj djrk gS
mlh izdkj ukjh ?kj o lekt nksuksa dks ifo=] /kU; o ;'kLoh dj nsrh gSA jpukdkj us ukjh ds
fofo/k :Ik vcyk] dqekjh] efgyk] lqrk] nqfgrk] ekr`] vaxuk vkfn dh O;k[;k dq'kyrk ls dh gSA

¼8½

bl izdkj dkO; esa 'kCnksa dh tknwxjh loZ= ifjyf{kr gksrh gSA
egkdkO; esa eq[;r% ^'kkar jl^ ds n'kZu gksrs gSa o vU; jl xkS.k :Ik esa
lek;ksftr gaSA vkpk;Z dfo Lo;a 'kkar jl dh izfrd`fr gSaA egkdkO;dkj us vuqie o vf}rh;
dkO;&okfVdk esa fofo/k jlksa ds lqeuksa dks egdk;k gSA
i
J`axkj jl dks ^jljkt^ dgk x;k gSA dfo pw¡fd eks{kekxhZ ifFkd gSa blfy,
mUgksaus oklukxr Hkkoksa dks LFkku u nsdj izkd`frd lkSan;Z dks vius dkO; eas LFkku fn;k gSA
;Fkk&

¼9½

ii
;Fkk&

dfo dgkor ds :Ik esa gkL; jl dh Hkwfedk ck¡/krs gSA

¼10½

iii
ewdekVh ds jl&vkdk'k eas
panzek dh rjg 'kksHkk;eku gS] tks viuh
'khry&'kkar izd`fr ls dkO; ds izR;sd pfj= esa 'kkar Hkkoksa dh fufeZfr djrk gSA

¼11½

ftl izdkj dq.Mykfn vkHkw"k.k yksd thou esa O;oâr gksdj 'kjhj dks
vyad`r djrs gSa mlh izdkj dkO; esa vusd ,sls rRo iz;qDr gksrs gSa] tks mlds lkSan;Z dk o/kZu
djrs gSaA dkO; ds ;s lkSan;Zo/kZd lk/ku gh vyadkj gSA
^ewdekVh^ dh vyadkj&;kstuk esa dfo izfrHkk dk Li"V izn'kZu gksrk gSA dfo us vyadkjksa dks
lk/; u ekudj mUgsa dkO; esa peRdkj mRiUu djus okys o dkO; ds lkSan;Z esa o`f) djus okys
midj.k ds :Ik esa Lohdkj fd;k gSA dkO; esa 'kCnkyadkj o vFkkZyd
a kj dh NVk ns[krs gh curh
gSA
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i

¼12½

ii

13½

^ewdekVh^ egkdkO; esa xksrs yxkus ls irk pyrk gS fd mlesa vxf.kr fcEcksa ds
eksrh iM+s gq, gSaA dfo us okrkoj.k] euksHkkouk o n`'; fo'ks’k dks fcEcksa ds ek/;e ls ltho :Ik esa
izLrqr fd;k gS&
i

¼14½

ii
¼15½

vkpk;Z fon~;klkxj th us ^tSu n'kZu^ dks l`tukRed Loj nsus ds fy, izrhdksa dk iz;ksx mlh
izdkj fd;k gS] ftl izdkj dksbZ fp=dkj viuh dYiuk dks dSuokl ij mrkjus ds fy, fofHkUu
jaxksa dk iz;ksx djrk gSA dkO; esa oS;fDrd o izkd`frd izrhdksa dh cgqyrk ifjyf{kr gksrh gSA
i

¼16½

ii
¼17½

vkpk;Z fon~;klkxj th d`r ^ewdekVh^ egkdkO; ewyr% eqDr Nan esa jfpr
d`fr gS fQj Hkh okf.kZd o ekf=d Nan dk iz;ksx fo"k;kuq:Ik n`"VO; gSA
i
'kj.k] pj.k gS vkids] rkj.k&rj.k tgktA
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Hkonf/k rV rd ys pyks] d#.kkdj xq:jktAA¼18½
ii

¼19½

jpukdkj us laiw.kZ d`fr esa 'kCn&p;u dh n{krk fn[kkbZ gSA Hkkoksa dh ljy vfHkO;fDr
ds fy, 'kCnksa dh uohu O;qRifRr dh xbZ gSA egkdkO; /kkjk esa xksrs yxkus ls irk pyrk gS fd
mlesa vxf.kr fcEcksa ds eksrh lekfgr gSaA ogha nwljh vksj oS;fDrd vkSj izkd`frd izrhdksa dh
cgqyrk ifjyf{kr gksrh gSA fu"d’kZr% ge dg ldrs gSa fd ewdekVh esa yksdksfDr] eqgkojs]
'kCn&foykse] lwfDr;k¡] jl] vyadkj] fcEc] izrhd] Nan] 'kSyh] vkfn dk iz;ksx Hkk’kk;h lkSan;Z dks
c<+kok nsrk gSA
jktiky eqgkojk dks'k ¼vkeq[k ls½ lEiknd& gfjoa'kjk; 'kekZ
ewdekVh i`"B&53
ewdekVh i`"B&51
ogh i`"B&14
ogh i`"B&295
ogh i`"B&38
ogh i`"B&82
ogh i`"B&202] 203
ogh i`"B&207
ogh i`"B&131
ogh i`"B&243
ogh i`"B&154
ewdekVh i`"B&243
ogh i`"B&37@272
ogh i`"B&318
ogh i`"B&482
ogh i`"B&387
ogh i`"B&50&51
ogh i`"B&93
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Development of Educational Management and sense of world
peace among students at Primary and Secondary Level in
District Haryana
Ms. Kusum
Abstract
In an age of swift transformations, education is experiencing a paradigm shift with focus
changing from cognitive learning to value education. This requires educational
administrators and teachers to take up new roles effectively and meet the challenges at both
academic and administrative level. The prime concern of education is to evolve the good,
the true and the divine in children, so as to establish a moral and peaceful life in the world.
It should essentially make a child pious, perfect and truthful human being in life to come.
The welfare of humanity lies neither in scientific or technological advancements nor in
acquisition of material comforts. The main function of education should be to enrich the
character of the child and to inculcate sense of values and moral leadership founded on
cultural and intellectual integrity among students for world peace.
Education is a powerful instrument of societal change and human progress. All the
teachers, educational administrators, and educational institutes as a whole have greater
responsibility to impart learning and cultivation of values of ‘vishava bandhutva’ through
education. For inculcating values, value based curriculum should be formulated out of our
accumulated cultural heritage and worked upon sincerely, teachers may also be provided
with orientation programs and in-service training in value based foundation courses.
Publication of literature based on values should be promoted. Inculcation of values based
on our cultural heritage (Upedesha of the Holy Grantha ‘ Bhagwa Geeta” which promotes
vishwa bandutva) is urgently needed to cultivate moral and ethical values among the new
generations.
Keywords: Peace Education, Values, Curriculum for primary and secondary School,
Cultural heritage.
1. Introduction
Peace has been defined as ‘absence of violence’. This is rather a narrow and negative
definition. Peace should mean not only absence of war, but also violence in all forms, such
as conflicts, threat to life, social degradation, discrimination, oppression, exploitation,
poverty, injustice, and so on. Peace cannot be built as long as violent social structures exist
in society. Naturally such structures will lead people to act violently. For instance, an
unfair system of resource distribution in a society would lead to frustration of those who
are deprived or get less. Frustration in turn could lead people to violence. Presence of all
such obstructive and indicative factors can be termed negative peace.
Peace education is a very important concept which is socially directed and has its roots in
some social goals. It is aimed at inculcating in learner, knowledge, attitudes, values and
behavioral competencies needed for peaceful living and to build and maintain reciprocally
Research
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beneficial, harmonious associations between human beings. There are numerous
approaches to peace education, many of which are based on cultural heritage, philosophy,
practical experience, and good intentions.
It is extremely essential to remain cognizant of the social purposes we want peace
education to serve. The central challenge is how to overcome the violence in its different
forms. Beginning from the value-base of peace, human rights, and democracy, we need to
recognize the social problems we desire to address and then determine the relevant
educational goals. We need to work upon the fact that every individual need to have value
based peace education in the society, to overcome the problems acknowledged.
Peace education has been defined as a process of promoting the knowledge, skills, attitudes
and values needed to bring about behavior changes that will enable children, youths and
adults to prevent conflict and violence, both overt and structural; to resolve conflict
peacefully; and to create the conditions conducive to peace, whether at an intrapersonal,
interpersonal, intergroup, national or international level.
Teachers working for Peace Education anticipate creating human awareness and
commitment to have peaceful environment for all human beings. Pedagogical skills of
peace educators helps to inculcate in students values which help them fight against the evil
effects of violence and manage conflicts non-violently, creating a craving to seek
peaceful resolutions of conflict.
Peace education pedagogy is interactive, with the use of discourse, deliberation and critical
learning. It encouraged formal and informal alliance with diverse groups and cultures in
the community. Peace education addresses the needs of alternative perspectives through
curricula having different content, form, structure, skills and attitudes. Ian Harris (1988)
has described the aims of peace education as: To be acquainted with peace as more than
the absence of war and gain a broader and understanding of peace as respect for life of all
living organisms. Students may be able to recognize their fears and overcome them.
Students become aware of the amount of economic investment allocated on weapons.
Students become aware of the presences of inequality among societies and their underlying
reasons and gain new perspectives on violence and war based on this new awareness.
Learners are able to resolve conflict constructively. They are able to envision how a new
societal structure can be realized within the framework of peace. Learn how to deal
constructively with anger, and learn different ways to be peaceful under emotionally
challenging times. Understand the concepts of human rights, equality, social justice and
non-violent ways to resolve conflicts and Gain self-respect and acceptance and develop
skills of critical thinking, communication, empathy and ethics. Peace education may also
help to develop awareness of the presence of violence in various environments and its
impact, as well as of alternative ways to violent behavior.
To sum up, peace education, in spirit, is building in learners the skills and capacities that
enable them to effect positive social change in their communities and the world. Peace
education has recently gained attention all around the world (Yilmaz, 2003). This is
because of the increasing remedy to the use of violence in responding to conflict or
disagreement between individuals, groups, communities and countries.
The concept of peace education has engrossed many definitions and has been seen from
diverse perspective. Fisk (2000), peace education is described as a process wherein people
learn ideologies, values, attitudes, more standards, sensitivities to others and new
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perceptions such that they are moved to take different actions from which they did in the
past.
Gumut (2006) perceives peace education as the conscious attempt to educate children,
youths and adults in the dynamics of conflict prevention and promotion of peace making
skills in homes, schools, and communities throughout the world, using all the channels and
instruments of socialization. On the other hand, Oshita (2006) believes that the aim of
peace education becomes not just educating for peace but educating for a “peace capacity”.
Peace education is essentially a peace empowerment strategy which mainly equips
individuals with the knowledge and skills to prevent and manage conflict at intra/interpersonal or intra/inter-group levels. Thus Salomon (2002) has pointed out the main
activities of peace education is changing mindsets; as a matter of cultivating a set of rights
(particularly in the third world countries); and disarmament, and the promotion of a culture
of peace. Fundamentally, peace education aims at building the peace capacity of people so
that they do not only learn to resolve their conflicts through peaceful dialogue but to also
live in peace.
Similarly, peace education is a behavioural and attitudinal change mechanism which aims
at: pre-empting conflict (build-up); preventing conflict outbreaks; resolving conflict and
promoting a culture of peace. Basically, peace education aims at systematically inculcating
the culture of peace in the minds of individuals with a view to deconstructing the culture of
violence from their minds by equipping them with the knowledge, skills and abilities,
which would assist individuals to interact peacefully and to collaborate to achieve
collectiveas well as personal goals.
Peace Education and Pedagogy at the School
Baldo and Fumiss (1998) argue that peace education is most effective when the skills of
peace and conflict resolution are learned actively and are modeled by the school
environment in which pupils are taught. Of course, teachers (and school administrators) are
the crucial actors for taking the responsibility of achieving these values. Teachers must be
able to foster positive social interactions among children, and establish and maintain
positive collaborative relationships with families and the larger community toning and
support well-being.
Teachers should be prepared with universal values, such as freedom, justice, human rights,
gender equality, tolerance, and respect for the right to live. In order to achieve the
objectives of peace education, a school system has to be prepared for drastic changes
including setting new educational objectives, preparing new curricula, (re)writing school
textbooks, developing instructional material, and training teachers to create a school
climate that is conducive to peace education. Researchers further argue that teacher
education programs need to provide opportunities for collaborative and interactive,
learning so that teachers can make the peace values part of their own personality.
Similarly, Brock-Utne, (1989) argue that the peace educator who works with students to
develop a more positive and detailed concept of peace, plays a pivotal role in peace
pedagogy. Child centered, innovative, and participative pedagogies based on cultural
heritage (Knowledge of Vedas, Upnishedas, and Bhagvath Geeta etc) need to be
incorporated should be emphasize combining pedagogy with curriculum content and
creating a educators resource material that is easy to use and written in plain language.
Researchers argue in favor of working in line with the existing systems rather than
attempting to bring about change by working against the prevailing systems. Similarly
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families and schools are the two most important institutions that influence concepts of hate
and love. They argues that a cooperative learning environment, conflict management
initiatives, constructive use of controversy, and establishment of resolution dispute centers
in schools will enhance a constructive relationship which will ultimately help prepare
children to live in a peaceful world.
Salomon (2002) proposes that providing maximum opportunities of speaking and
expressing their views to children may in turn boost their moral courage and be part of
their personality for their later life. It seems that one has to consider the strategies to be
followed carefully when we want to foster peace education in schools. It is the
responsibility of every peace educator to introduce experience-based learning, group work,
and discussion methods in classroom lessons. Child centered teaching-learning situation
should be followed to promote an open climate for discussion in which pupils feel free to
participate. Pupils should learn to take up independent viewpoints and make their
contribution towards solving problems and resolving conflict situations. Educators thus
take the role of guide and facilitator of learning, rather than the transmitter of knowledge.
Elaborating on the importance of schools for peace education, in the views of Morrison
(2003), the pedagogy of peace education should be “a skills of listening, critical thinking,
reflection, problem-solving, cooperation and conflict resolution”. The process should aim
at empowering people with the skills, attitudes, and knowledge that are instrumental in the
creation of a safe and sustained world. More specifically, Bar-Tal (2002) argues that peace
education stands to achieve the objectives which are divergent from traditional educational
objectives and therefore require a different pedagogy. He delineates the following
implications for peace education pedagogy:
(1) Peace education is an orientation, more than a philosophy or a subject matter;
(2) Peace education has to be open-minded to avoid becoming doctrinaire; it has to
embrace contrasting perspectives and alternate ways of seeing rather than reinforcing
dogma;
(3) Peace education has to be relevant; it has to deal with the real problems lived by real
people;
(4) Peace education requires experiential, active learning that increases internalization and
reflection more than traditional didactic approaches can achieve;
(5) Peace education is teacher-dependent; without a teacher who understands and can
model peace education, the enterprise will not succeed.
The pivotal role played by the cultural and contextual realities and differences in peace
education has been frequently highlighted in the contemporary research literature.
1.2 Objective of the study
1) To study the perception of teachers and parents about the peace education in secondary
schools of Haryana.
2) To study about the component of peace education in secondary school curriculum of
Board of secondary education Haryana.
3) To suggest measures for implementation of peace education in primary and secondary
schools of Haryana.
1.3 Research Questions
1) What will be the perception of teachers Parents about peace Education in Haryana
India?
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2) What component of peace Education will be included in the curriculum of primary and
secondary school of Haryana?
3) What are the measures for better implementation of the programme?
2. Methodology
2.1 Research Design
In order to obtain in-depth and descriptive data about the perception of teachers and
parents about peace education within the natural setting of the primary and secondary
school of Haryana, India, a qualitative method was adopted for the study.
2.2 Sampling
Primary and Secondary schools of four blocks of Kurukshetra district of Haryana, India
were selected for the study. Out of this one government high school, one primary school
and one private school from each block were selected randomly for the study.
2.3 Participants
This study was conducted in 1 Government primary schools, 1 Government secondary
schools, and 1 Private secondary schools from all the four block of district Kurukshetra.
From each school 4 teachers (One Head master, one science teacher, one social studies
teacher and one Physical Education teacher) were taken as the primary research participant
i.e 12*4= 48 teachers were involved in the study. The study was conducted during January
2017 to April 2017. In order to gain rich and in-depth data, 4 parents from each school
(member of parent teacher association) were also involved in the study i.e. 12*4= 48
parents were selected for the study.
2.4 Data Gathering
This study employed semi-structured interviews as the main tool of data collection. In
order to ensure that the interviews comprehensively collected the perspectives of the
principal participants, this study employed Focus Group Discussion with teachers and
parents. The interview language was Hindi and each interview was audio taped. The
reliability of data was done by triangulation method.
3. Analysis and Findings
With respect to the concept of peace education all the head masters give their views
regarding different strategies which used for inculcation and development of positive
thinking and positive attitudes among the students in order to attain the ultimate goal of a
better, more peaceful society for the future. While defining peace education, the head
teachers maintained behavior that for “Peaceful school climate, teachers efficacy towards
developing an inclusive conflict free environment and positive attitude of both educator
and learner can help the school move forward. With a negative behavior towards each
other by children and teachers, a school can never succeed”. Teachers of all the schools
says that if children are taught from the very beginning about peace education it will have a
positive impact on their future behavior and the role they play in bringing about positive
changes in the society.
Similar concept also given by the parents they emphasized that peace education will
develop values among the students, they are concerned lack of values among the students.
So peace education will modify the behavior and develop sense of cultural values based on
Indian culture and tradition among the students. Teachers impressed on the fact that
healthy relationships, friendly environment, absence of fear, and feelings of safety may be
marked as the prominent features of peace education in the school.
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Defining the concept of peace education the summery comes from the focus group
discussion of the teachers that peace education means we should have good attitude and
behavior for each other. My behavior with my colleagues and students should be positive
and work friendly. In other words, we can say that peace education means providing an
environment to the students in which they feel safe regarding content of peace education
all most all the teacher believed that all students should be given detailed knowledge about
citizenship, duties, rights and obligations of citizens and help each student to become good
global citizen.
Learning about morality, norms and values, moral standards, rightness and wrongness of
conducts and value systems such as tolerance, love, hard work, justice, respect for human
life, and learning about the use of nonviolent alternatives to resolve conflicts e.g. dialogue,
peaceful protests and rallies should be included in secondary school curriculum.
Answering to the research question two regarding the mode of transacting peace education
in secondary school both curricular and co curricular activities mode was recommended by
both teachers as well as parents. Parents give more importance on curricular activities like
organizing seminars, debates, games, peace march, peace club etc. Teachers also give their
observation that concept of peace education should included in classroom teaching and
curriculum in both formal and non formal way.
Teachers play the role of change agents and can bring about positive change in the society
through our students. We can help in bringing peace in the society by teaching peace
education to our students.
The table above articulates a comprehensive peace education curriculum for dealing with
violence and conflict in secondary schools in Haryana. Generally, the introduction of this
Curriculum seeks to engineer positive attitudes, increase tolerance and acceptance of
others, while seeking to eliminate prejudices and stereotypes. It enhances positive
perception conflict resolution and problem solving skills among students, teachers and
administrators in the primary & secondary school system. In service and pre service
teacher training programme may be organized by the government. Community member
may be involved in the co-curricular activities organized by the school for better
implementation of the programme.
4. Conclusion
In the light of the study, it is suggested that the Department of school education
Government of Haryana may revisit its educational strategy to incorporate and integrate a
planned and organized component of peace education at the school level. The head teacher
and teachers and parents seemed to be unsatisfied with the societal and cultural
stratification of society and try their level best to avoid the communal culture and create
their positive environment in their school. Without taking the parent community in loop,
the efforts of peace education may not give the desired results. Therefore it is suggested
that particularly, the integration of peace education and parental involvement in the school
may give fruitful results.
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A STUDY OF SELF-CONFIDENCE AMONG THE
PROSPECTIVE TEACHERSOF AMBALA DISTRICT
Harpreet Kaur
Abstract
Self confidence is the first requisites to great undertaking. Self-confidence is the firm trust
in one-self. One has confidence in his own abilities. Self-confidence person is free for
failure. It is one’s mental perception of his qualities, not physical features. This present
study, find out the self-confidence among the prospective teachers. Descriptive survey
method was used. This study conducted on 60 prospective teachers from one college of
Education from Ambala District. Self- confidence scale developed by Dr. Rekha Gupta
was used in this study. In this study, we found no significance difference between selfconfidence of Males and Females prospective teachers. Both have equal self-confidence.
Key Words: Self-confidence, Abilities, Mental perception.
Introduction
Self-confidence is the oldest concept in the psychology first coined by American
psychologist & philosopher William Jamesin 1880. It is one’s mental perception of his
qualities, not physical features. It is essentially an attitude which allows us to have a
positive and realistic perception of ourselves and our abilities.
The self-confidence commonly used in self- assurance in one’s personal judgment, ability,
and power etc. self-confidence denotes firm trust in one-self. It means that one has
confidence in his own abilities. He knows his abilities and capabilities and he is able to put
use them well in time. Self –confidence person is cheerful, active and always ready to act
and react whenever they get opportunities. He is prompt and free of failure. He is calm,
cool and balanced personality. He is capable of acting before others as he can act alone.
A Confident people always achieve high. He is socially matured, emotionally balanced and
intellectually sound. According to Young, “A self- confidence person is extrovert.” He
likes social activities, he has leadership abilities, is highly ambitious.
Self-confidence is the expected probability that a person will achieve a goal in a certain
situation. According to Russwell, “fear is a psychological truth one, who removes or
overcomes this effectively and boldly from one self’s brain and conquer over fear is selfconfidence.’ Boswana Reddi, Roger and Allport, Comb and Snog and Waili, after
analyzing theory of self, tried to define self-confidence as “A Self-Confidence person is a
person who percept himself as socially able, emotionally mature ,intellectual, satisfied,
successful ,decisive, optimistic, independent ,reliability on self-leadership property.”
Self-confidence is an image, comprising or physical, emotional, psychological
characteristics, capabilities, aspirations and achievements. There are many factors which
are responsible for the development of self-confidence encompasses every aspect of life as
physical, emotional, mental etc.
According to Nathernial Brandev, “Self- confidence is the experience of being competent
to cope with basic challenges of life and being worthy happiness.” One’s general beliefs
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about oneself can have a powerful effect upon one’s self-confidence across many
situations. A person with self-confidence generally likes themselves, is willing to take risks
to achieve their personal and professional goals and thinks positively about the future.
Someone who lacks self-confidence is less likely to feel that they can achieve their goals
and tends to have a negative perspective about them.
Need of the study
Man is a social animal and he cannot live alone n isolation. A child during his growth
period maintains good relationship with the members of the society. He tries to understand
himself and society. These qualities of social-consciousness help in building the selfconfidence among the students.Jersid reported that there is a positive correlation between
self-confidence and success. An Individual attempts with full determination and he doesn’t
leave his activity even if he fails in the preliminary attempts. He is thoughtful and realistic.
He can do well in all fields.
Self-confidence plays a vital role in the social development of the children. So, the
importance research in the field cannot be ignored. Beside this, a less number of studies
have been explored in this field; looking to its significance the investigator developed a
curiosity to undertake the study on self-confidence among the prospective teachers of
Ambala District.
Goel and Aggarwal (2012) studied the Self-confidence of single child and child with
sibling. It was concluded that there was a significant difference between self-confidence of
single child and child with sibling.
Mohammad (2012) examined the self-confidence and Academic Achievement in the oral
presentation course. His results revealed a positive significant correlation between general
self-confidence and academic achievement in order to develop their oral performance.
Statement of the Problem
A Study of the self-confidence among the prospective teachers of Ambala District
Operational Definitions of the term used
Self-confidence
According to Bandura, “A beliefs in one’s ability to succeed in specific situations or
accomplish a task and therefore is the term that more accurately refers to specific selfconfidence.”
In the present study, self-confidence means faith in one’s own abilities.
Prospective Teachers
In the present study, prospective teachers are the student-teachers doing B.Ed course from
various colleges of Education.
Objectives of the study
1. To study the self-confidence of Prospective Teachers.
2. To compare the self-confidence of Male and Female Prospective Teachers.
Hypothesis
There is no significance difference between the self-confidence of Males and Females
Prospective Teachers.
Delimitations
1. The present study was confined to only 60 prospective teachers.
2. The present study was delimited to only one college of Education of Ambala District.
3. The present study was confined to only one variable i.e. self-confidence.
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Research method used
Descriptive survey method was used by the Investigator.
Sample
The sample consisted of 60 prospective teachers selected randomly from Sohan Lal D.A.V.
college of Education, Ambala city out of 60 prospective teachers, 30 were Males and 30
were Females.
Tool used
In the present study, self-confidence scale developed and standardized by Dr.
RekhaGupta was used by the Investigator.
Statistical Technique used
T-test was used by the investigator to test the Hypothesis.
Analysis and Interpretation of Data
The data collected were analyzed by using appropriate statistical techniques.
Table:Table showing significance difference between the mean scores of selfconfidence of Male and Female Prospective Teachers.

Group

N

Mean

S.D

Male

30

19.133

21.418

Female

30

24.266

26.543

S.ED

t-ratio

Level of
significance

6.266

0.824

Not
significant

df= N₁+N₂-2
= 30+30-2
=58
As the calculated value of‘t’ (0.824) was less than the tabular value of‘t’ (2.00 and 2.66) at
both the levels of significance. So, there exists no significance difference between selfconfidence of Males and Females prospective teachers.
Main Finding
From the present study, no significance difference was found between the self-confidence
of male and female prospective teachers.
Educational Implications
Following are the educational implications both for the teachers and the students:
1. Teacher can increase the confidence level of the students by organizing different
activities in the classroom.
2. Teacher can easily solve the classroom problems.
3. Teacher can modify his teaching keeping in mind the confidence level of the students.
4. Teacher can organize extra classes for the students having different abilities.
Suggestions for further study
The present study opens up certain avenues for further research, which are:
1. The present study was limited to 60 prospective teachers only. It can be undertaken on
a large sample for more comprehensive results and better generalization.
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2. The present study was conducted on B.Ed prospective teachers of Ambala District. A
study may be conducted on school students and can be conducted on other parts of
Haryana.
3. The present study was delimited to sub-sample of males and females. A similar can be
conducted on other groups’ i.e. stream, area etc.
4. The present study was delimited to only one B.Ed college of Ambala District. The
study can be extended to more than two colleges of Ambala District.
5. The present study was only related to one variable i.e. self-confidence. Further study
may be conducted on the relationship with other variables like achievement,
motivation, and socio-economic status, academic achievement and study habits etc.
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izd`fr vukfndky ls ekuo ds ifjos'k gh ugha] cfYd mlds vfLrRo ds fy, vfuok;Z Hkh jgh gSA
fodkl ds izR;sd pj.k esa ekuo us izd`fr ls lg;ksx fy;k gS blfy, izd`fr dks ekuo dh
fpj&lgpjh dgk tkrk gSA izkphudky ls meM+rs&?kqeM+rs cknyks]a dks ns[kdj mldk eu eksfgr
gksrk jgk gSA pk¡n&rkjs] xzg&u{k=] fofHkUu _rq,¡] i'kq&if{k;ksa dh pgpgkgV mldh dksey
Hkkoukvksa dks vkdf’kZr djrh jgh gSaA ;gh dkj.k gS fd izd`fr dk ekuo ls lkehI; dk laca/k gSA
izd`fr vkSj ekuo ds ifo= laca/k dh vfHkO;fDr djrs gq, gfjo'kajk; cPpu fy[krs gSa&
¼1½

dfo izd`fr dk iqjksfgr gksrk gSA ftlizdkj iqjksfgr ;teku ls dqN u dqN nf{k.kk xzg.k djrk
gS] mlh izdkj dfo Hkh izd`fr ls vius dkO; ds fy, miknku rÙo xzg.k djrk gSA MkW - fot;sUnz
LukÙkd ds erkuqlkj&
¼2½

izd`fr ls dfo;ksa dks lkSan;Zijd n`f"V feyh gSA lkSan;Z'kkfL=;ksa ds vuqlkj] izd`fr lkSan;Z&ltZuk
dk ewy Lkzksr gSA izd`frfoghu dkO; Jhghu n`"VO; gksrk gSA dqN dfo;ksa us rks izd`fr dks thou
dk gh vax ekuk gSA muds erkuqlkj] izd`fr tM+ dks pSrU;e; cukrh gSA blh euksoSKkfud rF;
ds vk/kkj ij lkfgR;&Lkz"Vk Hkh izd`fr&fp=.k ds izyksHku dk laoj.k ugha dj ldrk vkSj og
viuh jpuk esa ;FkkLFkku izd`fr ds fofHkUu :iksa dk HkO; fp= vafdr djrk gh gSA vr,o vkpk;Z
Jh fon~;klkxj th us Hkh egkdkO; ^ewdekVh^ esa izd`fr ds ukuk :iksa dk fp=.k cM+h dykRedrk
ls fd;k gSA
ewdekVh dkO; dk izkjEHk gh izkd`frd lkSan;Z ls gqvk gSA blesa izd`fr vkyEcu]
mn~nhiu]vyadkfjd] ekuohdj.k] laons ukRed] lans'kokgd] jgL;kRed] mins'kkRed vkfn :iksa esa
fn[kkbZ nsrh gSA

¼3½

jpukdkj us dYiuk&yksd esa fopj.k djrs gq, ekVh] lkxj] lfjrk] xngk] fu>Zj] ou&miou]
_rq vkfn dks vkyacu :Ik iznku djrs gq, izd`fr o ekuo ds e/; lkeatL; LFkkiuk esa dq'kyrk
izkIr dh gSA vkpk;Z fon~;klkxj th us izd`fr ds ukuk:iksa dk o.kZu ukuk izdkj ls c[kwch fd;k
gSA



'kkldh; LukrdksRrj egkfo|ky;] Vhdex<+ ¼e-iz-½
MkW- gfjflag xkSj fo'ofo|ky;] lkxj ¼e-iz-½
f'k'kqdqt
a baVjus'kuy Ldwy] bUnkSj ¼e-iz-½
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vkyacu :i esa izzd`fr&fp=.k ogk¡ fd;k tkrk gS] tgk¡ izd`fr Lo;a
o.;Z&fo"k; gksA dfo us izd`fr dks Lora= :i esa fpf=r fd;k gS&

¼4½

& dfo us izd`fr dk o.kZu Lora= u djds ekuoh; Hkkoksa dk izfrfcac dkO;
esa mn~nhiu :i esa of.kZr fd;k gSA
¼5½

& izd`fr ij psru O;fDrRo dk vkjksi gh ekuohdj.k gSA izd`fr esa
ekuo&:i] ekuo&xq.k] ekuo&fØ;k vkSj ekuo&Hkkouk vkfn dk vkjksi vkpk;Z dfo n~Okkjk cM+h
gh dq'kyrk ls fd;k x;k gSA

*

*

*

*

*

_rq] l`f"V lkSan;Z dk lksiku gS ftlds n~Okkjk ekuo&thou le`n~f/k dks izkIr
gksrk gSA izd`fr fofHkUu _rqvksa esa viuk :i cnyrh jgrh gSA dfo dks pw¡fd izd`fr ds d.k&d.k
ls vuqjkx gS] vLrq bUgksaus izR;sd _rq dks vius dkO; esa lw{erk ls LFkku fn;k gS ftl dkj.k
gekjs le{k dYiuk lkdkj o ltho gks mBh gSA
i
dkO; esa xzh"e _rq ds vkxeu ds lkFk gh lw;Z dh izp.Mrk ls loZ= fpyfpykrh
/kwi dk o.kZu gSA lw;Z n~okjk iwoZ fn'kk ls if'pe dh vksj dh tkus okyh ;k=k esa f'kfFkyrk vk
xbZ gSA ouLifr;ksa dh gfj;kyh] lkSan;Z o rkt+xh yqIr gks xbZ gSA
¼7½

us vfLFk;ksa ds ek/;e ls HkkSfrd thou dh u'ojrk dk tks mins'k fn;k gS] og cM+k gh
ekfeZd] rkfRod vkSj euuh; gSA

ii
xzh"e _rq ds i'pkr o"kkZ _rq ds n'kZu n`"VO; gSaA dqaHkdkj ds mikJ; esa
/kjkrRo dqEHkksa dks fou"V djus ds fy, tyh;rRo tM+/kh tyf/k cnfy;kas dks ladsr nsrk gSA ;s
rhu cnfy;k¡ v/;kRe ds {ks= esa 'kqDy&in~e&ihr ys';k dh izrhd gSaA
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*

*
*

*

*

*

*

*
*

*

bu o.kZuksa esa dfo dh izfrHkk ijkdk"Bk ij gSA yxrk gS fd dkO;&dyk ds fu[kkj esa mUgksaus
ys[kuh gh rksM+ nh gSA
iii
izd`fr iy&iy viuk :i cnyrh gSA _rq ifjorZu blh Øe dk ,d vax
gSA 'khr _rq dh 'khryrk esa isM+&ikS/ks] Mkfy;k¡] iRrs] yrk,¡ vkfn ihyh&lh iM+ xbZ gSaA dfo us
izd`fr dh fBBqjrh voLFkk dk thoar fp=.k bl rjg fd;k gS&

_rq&o.kZu ds lkFk&lkFk jkgq n~Okjk lw;Z&xzg.k bruk peRdkfjd gS fd og vHkwriwoZ dgk tk
ldrk gSA

egkdkO; esa ou dk o.kZu ijaijkcn~/k gh gqvk gS] ;Fkk ou esa
xxupqach Hkk¡fr&Hkk¡fr ds r#oj NRrk rkus [kM+s gSa] /kjrh gjhfrek ls O;kIr gS vkSj vfojy pyrs
ifFkdksa dks foJkekFkZ fuea=.k ns jgh gSA dfo us unh dk fp=.k dkO; ds 'kqHkkjaHk esa djrs gq,
fy[kk gS fd lfjrk&rV dh ekVh viuh O;Fkk&dFkk ek¡ /kjrh ls dgrh gS fd&

lkxj eqDrkvksa dk fu/kku gSA lkxj dh vlhe Nkrh ij eqDreq[kh gks] Å/oZeq[kh gks vufxur
'kqfDr;k¡ tyd.kksa dh izrh{kk esa rSjrh jgrh gSaA dfo fon~;klkxj th us lkxj dk o.kZu djrs gq,
fy[kk gS fd lkxj dk uke jRukdj blfy, iM+k gS D;ksafd og olq/kk ds oSHko dks cgkdj vius
esa ys ysrk gSA tyf/k dk ;g dk;Z fuanuh; gS] ;g mldh ^tM+&/kh^ dk |ksrd gSA
^ewdekVh^ egkdkO; ds laiw.kZ izd`fr&fp=.k ij n`f’V Mkyus ls Kkr gksrk gS fd vkpk;Z
Jh dh ys[kuh ijaijkvksa dh lhek esa tdM+h ugha gSA os dYiuk&yksd esa fopj.k rks djrs gSa ijarq
ijaijkvksa ds ca/ku ls eqDr gSaA dfo us izd`fr ds mnkgj.k ds ek/;e ls ,sl
s s izlaxksa dks of.kZr
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fd;k gS tks fd thouksi;ksxh o ekfeZd gSaA
& iafDr;k¡ thou ds lrr~ xfr'khy jgus dk lans'k nsrh gSaA
uhM+ dk fuekZ.k fQj&fQj& gfjoa'kjk; cPpu
dkO; vkSj izd`fr & MkW- fot;sUnz Lukrd ¼vfHkuanu xzaFk½
ewdekVh& vkpk;Z fon~;klkxj
ogh
ogh
ogh
ogh

i`"B &342
i`"B& 208
i`"B& 1
i`"B&423
i`"B&262&263
i`"B&19
i`"B&177&178

.
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Tkh-,l-Vh- dh uhao vkt ls 16 o’kZ igys j[kh x;h Fkh] blds ckn o’kZ 2007 esa rRdkyhu Hkkjr
ljdkj us 2010 ls OkLrq ,oa lsokdj ykxw djus dk izLrko j[kk Fkk rFkk ekpZ 2011 esa yksdlHkk
esa bls Iks”k fd;k x;kA
fnLkEcj 2014 esa ,d ckj fQj ls OkLrq ,oa lsokdj fo/ks;d laln esa is”k fd;k x;k rFkk ebZ
2015 esa bls yksdLkHkk esa ikfjr fd;k x;kA jkT;lHkk esa eatwjh feyus ds ckn ;g lafo/kku dk
122oka lalks/ku dgyk;kA iwjs ns”k esa bldks 1 tqykbZ 2017 ls ykxw fd;k tk jgk gSA
25 lky igys vFkZO;oLFkk ds mnkjhdj.k ds ckn OkLrq ,oa lsokdj ds :Ik esa vizR;{k djks esa
Økafrdkjh lq/kkj gksus tk jgk gSA Hkkjrh; vFkZO;oLFkk dks vkSj etcwr cukus esa OkLrq ,oa lsokdj
ehy dk iRFkj lkfcr gksxkA
OkLrq ,oa lsokdj vFkkZr~ oLrq ,oa lsok dj ¼Goods & Service Tax½ ,d vizR;{k ¼Indirect½
dj ¼Tax½ gSA ;g ,d ,dhd`r dj ¼Integrated Tax½ gS tks oLrqvksa ,oa lsokvksa nksuksa ij
yxsxkA
OkLrq ,oa lsokdj ykxw gksus ds ckn iwjk ns”k ,dhd`r cktkj esa rCnhy gks tk;sxk vkSj vf/kdrj
vizR;{k dj tSls dsUnzh; mRikn “kqYd ¼Excise Duty½] lsok dj ¼Service Tax½] oSV VAT
(Value Added Tax), Ekuksjatu dj vkfn lHkh vizR;{k dj lekIr gksdj OkLrq ,oa lsokdj esa
Lkekfgr gks tk;sxsA
bLkds ckn Hkkjr ,d flaxy VSDl okyh vFkZO;oLFkk cu tk;sxk vFkkZr ns”k esa oLrqvksa vkSj lsokvksa
ij yxus okys vyx&vyx VSDl [kRe gks tk;sxAs vkSj fQj u;s vkadM+s ds vuqlkj ns”k ds lHkh
yksx lsokvksa ,oa oLrqvksa ij dsoy ,d gh Tax nsxs ftls OkLrq ,oa lsokdj ds uke ls tkuk
tk;sxkA
nqfUk;k ds djhc 165 ns”kksa esa OkLrq ,oa lsokdj ykxw gS U;wthySaM esa 15 izfr”kr] vkLVªsfy;k esa 10
izfr”kr] Ýkal esa 19-6 izfr”kr] teZuh esa 19 izfr”kr rFkk ikfdLrku esa 13 izfr”kr dh nj ls OkLrq
,oa lsokdj ykxw gSA
OkLrq ,oa lsokdjls igys Hkkjr ds Tax System esa lcls cM+k lq/kkj o’kZ 2005 esa fd;k x;k FkkA
rc Sales Tax dks VAT vFkkZr~ iwoZ fu/kkZfjr dj tks fd ,d cktkj dj gksrk gS] esa cny fn;k
x;k FkkA bldh enn ls vyx&vyx pj.kksa esa yxus okys djks dks de djus dh dksf”k”k dh
x;h FkhA
Yksfdu VAT Hkh ^^VSDl ij VSDl** yxus okyh O;oLFkk dk var ugha dj ik;kA VAT mu
oLrqvksa ij Hkh yxrk gS ftuds fy;s Excise Duty pqdk nh x;h gks ;kfu yksxksa dks VSDl ij Hkh
pquk ls VSDl nsuk iM+rk FkkA
Hkkjr esa Tax dh orZeku O;oLFkk ds vuqlkj ns”k esa fufeZr gksus okyh oLrqvksa dh
eSuwÝsD;fjax ¼Manu Facturing½ ij Excise Duty nsuh iM+rh gS vkSj tc ;s oLrq;s fcØh ij
yk;h tkrh gS rks bl ij Sale tax vkSj (VAT) vfrfjDr yx tkrk gSA


nsOk jkt iq= Jh xqTtj jke xkaOk o Mkd[kkuk & c:okyh&izFke ftYkk o rglhy fljlk gfj;k.kk&125054
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bLkh rjg miyC/k djk;h x;h lsokvksa ij yksxksa ls Service Tax olwyk tkrk gS ysfdu GST
ykxw gksus ds ckn bu djksa dk cks> lekIr gks tk;sxkA
Tkh,lVh
Lkh OkLrq ,oa lsokdj
dsUnz olwysxk

,lOkLrq ,oa lsokdj
jkT; olwyx
sa as

vkbZOkLrq ,oa lsokdj

,d lkFk nksuksa olwyx
sa s

Lka?kh; <kaps dks cuk;s j[kus ds fy;s OkLrq ,oa lsokdj rhu Lrjksa ij yxsxkA
CGST
bLk dj dks dsUnz ljdkj olwysxhaA
SGST
bLk dj dks jkT; ljdkjsa olwysxhA
IGST
,d jkT; ls nwljs jkT; esa oLrqvksa vkSj lsokvksa dh fcdh dh fLFkfr esa ;g dj yxsxkA
vkbZ-th-,l-Vh- dk ,d fgLlk dsUnz ljdkj vkSj nwljk fgLlk oLrq ;k lsok dk miHkksx djus okys
jkT; dks izkIr gksxkA
Hkkjr dk orZeku dj <kapk ¼Tax Structure½ cgqr gh tfVy gSA Hkkjrh; lafo/kku ds vuqlkj
eq[; :Ik ls oLrqvksa dh fcØh ij dj yxkus dk vf/kdkj jkT; ljdkj rFkk oLrqvksa ds mRiknu
o lsokvksa ij dj yxkus dk vf/kdkj dsUnz ljdkj ds v/khu gSA
bLk dkj.k ns”k esa vyx&vyx izdkj ds dj ykxw gSa ftlls ns”k dh orZeku dj O;oLFkk cgqr
gh tfVy gks x;h gSA daifu;ksa o NksVs m|ksxksa ds fy;s bu fofHkUu izdkj ds dj dkuwuksa dk
ikyu djuk eqf”dy gks tkrk gSA bu lHkh tfVyrkvksa dks [kRe djus ds fy;s gh OkLrq ,oa
lsokdj dks ykxw fd;k tk jgk gSA
Direct Tax og dj ftls vkils lh/ks rkSj ij olwy tkrk gS izR;{k dgykrk
gSA
d`f’k dj] lEifRr dj] O;olk; dj] fuxedj vkfnA
Indirect Tax ftldk ekSfnzd Hkkj nwljksa ij Mkyk tk;s vFkkZr okLrfod Hkkj
ml O;fDr dks ugha nsuk iM+rk tks mls vnk djrk gS
Exise Tax ¼mRiknu dj½] lhek “kqYd ¼Custom tax½ lsokdkj ¼Service Tax½]
VAT ¼cktkj dj½ vkfnA
ekuk dksbZ oLrq 100 :Ik;s esa rS;kj gq;h gS vkSj ml oLrq ij VSDl yxk 12 izfr”kr]
ftlls ml oLrq dh dher gks x;h 112 :Ik;sA pwafd ml oLrq ds fuekZ.k esa ykxr vk;h 8 :i;s
rks ml oLrq dh dqy dher gks x;h 120 :Ik;sA
ekuk vc 120 :Ik;s okyh oLrq ij 18 izfr”kr VSDl yxuk ;k ysfdu ;gka ij ml oLrq dks
dPps eky ds :Ik esa igys gh [kjhnk tk pqdk gS rFkk ml ij 12 izfr”kr VSDl Hkh igys gh yx
pqdk gS vr% bl oLrq ij 18 izfr”kr VSDl ugha yxsxkA 18 izfr”kr ls 12 izfr”kr ?kVkdj ek=
6 izfr”kr VSDl gh yxsxk] ftlls oLrqvksa dh dherksa esa igys dh vis{kk fLFkjrk vk;sxhA
;gh gS OkLrq ,oa lsokdj dk lcls cM+k Qk;nk tks VSDl ij VSDl yxkus okyh izFkk dks [kRe
djsxkA
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Rates of Tax
OkLrq ,oa lsokdj jsV dks 5 Hkkxksa esa foHkkftr fd;k x;k gS 0 izfr”kr] 5 izfr”kr] 12 izfr”kr] 18
izfr”kr rFkk 28 izfr”kr OkLrq ,oa lsokdj dh vf/kdr nj 28 izfr”kr j[kh x;h gS yxHkx 19
izfr”kr oLrq;s ,slh gS ftuij 28 ifr”kr dh nj ls OkLrq ,oa lsokdj yxsxkA OkLrq ,oa lsokdj
ds ckn vf/kdrj oLrq;s lLrh gks tk;saxh oLrq lsok;s egaxh gks tk;sxh] ysfdu lsok dks ysdj Hkh
,d fuf”pr ekgkSy jgsxkA vHkh gj lky blesa gksus okyh c<+ksRrjh ugha gksxhA
nSfud thou dh lHkh OkLrq,a tSls nw/k] ngh] Qy] lfCt;ksa] vkVk] czsM] ued] v[kckj]
eNyh] fpdu] fdrkcs vkfn lHkh lkekuksa ij th,lMh ugha yxsxkA
Services 1000 :Ik;s ls de ds gksVy bR;kfnA
Goods MCck can [kkuk] fMCck can iuhj] dkWQh pk;] elkys] nok;sa bR;kfnA
Vªkl
a iksVZ lsok;sa o NksVs jsLVksjVsa
vk;qosZfnd nok;s]a fMCck can esos] flykbZ e”khu eksckby Qksu bR;kfnA
fcuk ,l-lh- ds gksVy] [kkn] Business Class Ain Tickets bR;kfnA
dSejk] Lihdj] isLVªht] dsd] feujy okVj] vkblØhe] uksV cqDl bR;kfnA
pkWdysV] iku elkyk] okVj yhVj] oSD;we Dyhuj] flykbZ e”khu] okaf”kax e”khu]
vkWVkseksckby bR;kfnA
5 LVkj gksVy] flusek bR;kfnA
20 yk[k :Ik;s ;k mlls de okf’kZd dkjksckj djus okys yksx OkLrq ,oa lsokdj ds nk;js esa
ugha vk;sxs iwoksRrj o fo”ks’k ntkZ okys jkT;ksa tSLks tEew d”ehj] fgekpy izns”k esa ;s lhek 10
yk[k :Ik;s gksxhA ,sls O;kikjh OkLrq ,oa lsokdj ds fy;s jftLVª”s ku djk ldrs gSa rkfd mUgs
bu ij VSDl ØsfMV ¼[kjhn x;s lkeku ij pqdk;k dj½ dk Qk;nk fey ldsA
20 yk[k :Ik;s ls T;knk ysfdu Ms<+ djksM+ :i;s ls de rd dk lkykuk dkjksckj djus okys
90 izfr”kr O;kikjh jkT; ljdkj ds fu;a=.k esa vk;sxas tcfd 10 izfr”kr O;kikjh dsUnz
ljdkj ds fu;a=.k esa vk;sxaAs
Ms<+ djksM+ :i;s ls T;knk lkykuk djksckj djus okys O;kikjh vk/ks jkT; ljdkj ds fu;a=.k
esa gksxsa tcfd vk/ks dsUnz ljdkj ds fu;a=.k esa gksxAsa
OkLrq ,oa lsokdj ds rgr mu lHkh dkjksckfj;ksa] mRiknd] lsok iznkrk dks jftLVZM gksuk iM+x
s k
ftudh ,d o’kZ esa dqy fcØh dk ewY; ,d fuf”pr ewY; ls T;knk gksxkA
“kjkc iwjh rjg ls OkLrq ,oa lsokdj ls ckgj gksxh vFkkZr~ jkT; ljdkjsa iwoZ dh Hkkafr vkcdkjh
yxkrh jgsaxhA isVªksy] jlksbZ] xSl] Mhty vHkh fQygky OkLrq ,oa lsokdj ls ckgj gSA f”k{kk vkSj
LokLF; lsok;sa Hkh iwjh rjg OkLrq ,oa lsokdj ls ckgj gSaA
vIkzR;{k djksa dk Hkkj vafre miHkksDrk dks gh Hkjuk iM+rk gS] ysfdu iwjs Hkkjr esa ,d gh VSDl
yxkus ls oLrqvksa dh ykxr esa deh vk;sxh gkykafd lsokvksa dh ykxr can tk;sxhA OkLrq ,oa
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lsokdj ykxw gks tkus ds ckn dsUnzh; lsYl VSDl ¼lh,lVh½] OkLrq ,oa lsokdj esa lekfgr gks
tk;sxk ftlls oLrqvksa dh dh dherksa esa deh vk;sxhA
OkrZeku fLFkfr ;g gS fd gesa fdlh Hkh lkeku ij yxHkx 30&35 izfr”kr rd VSDl nsuk iM+rk gS
dqN phtksa ij rks izR;{k ;k vizR;{k rkSj ij yxk;k tkus okyk VSDl 50 izfr”kr rd igqap tkrk
FkkA OkLrq ,oa lsokdj ykxw gksus ds ckn VSDl dh njsa de gks tk;sx
a h rFkk VSDl dk <k¡pk lky
gks tk;sxkA
OkrZeku esa ns”k ds yksx oLrqvksa vkSj lsokvksa ij 20 vyx&vyx rjg ds dj ¼VSDl½ pqdkrs gSa
tcfd OkLrq ,oa lsokdj ykxw gksus ds ckn flQZ ,d gh rjg dk VSDl pqdkuk gksxk] gkykafd dqN
phtsa egaxh gks tk;sxh ij mudh dhersa fuf”pr gks tk;sxhA cgqr lkjs dsUnzh; o jkT; dj [kRe
gks tk;sxs OkLrq ,oa lsokdj ykxw gksus ds cknA
•
•
•
•
•
•

lsUVªy ,Dlkbt M~;wVh
M~;wVht vkWQ ,Dlkbt ¼nokvksa ;k vU; mRiknksa ij½
,Mh”kuy M~;wjht vkWQ ,olkbt ¼fo”ks’k egRo okys mRiknksa ij½
,Mh”kuy M~;wVht vkWQ dLVeA
lfoZl VSDlA
OkLrqvksa vkSj lsokvksa ij yxus okys lsl
a vkSj ljpktZA

• OkSV ¼Volue added tax½
• lsVa ªy lsYl VSDl] itsZt VSDl] yDljh VSDl] ,aVªh VSDl
• ,aVjVsZuesVa VSDl] foKkiuksa ij yxus okyk VSDl
• ykVjh vkSj tqvksa ij yxus okyk VSDl
• OkLrq vkSj lsokvksa ij yxus okyk lsl vkSj ljpktZ
IkSdTsa M QwM ij vHkh vf/kdka”k jkT;ksa esa dksbZ VSDl ugha yxrk vkSj tgka yxrk gS ogka Hkh bldh
nj 4 ls 6 izfr”kr rd gh gS ysfdu OkLrq ,oa lsokdj ykxw gksus ds ckn vkidks fMCckcan [kkus
ij [kkus ij Hkh 18 izfr”kr VSDl nsuk gksxkA blh rjg vHkh ToSyjh ij 3 izfr”kr VSDl o
jsMhesM xkjesaV~l ij 4 ls 5 izfr”kr State osV yxrk gS] ysfdu 18 izfr”kr OkLrq ,oa lsokdj
yxus ds ckn xgus vkSj diM+s egaxs gks tk;sxaAs
OkLrq ,oa lsokdjykxw gksus ds ckn Discount Hkh egaxk gks tk;sxkA vHkh Discount ds ckn cph
ckdh dh dher ij Tax yxrk gS ysfdu OkLrq ,oa lsokdj ykxw gksus ds ckn MRP ij VSDl
yxsxkA blds vfrfjDr lHkh izdkj dh lsok;sa vkt ds eqdkcys egaxh gks tk;sxhA vHkh lsokvksa
ij 15 izfr”kr dk VSDl yxrk gS tks c<+dj 18 izfr”kr gks tk;sxkA vkidks bu lsokvksa ij vHkh
ds eqdkcys 3 izfr”kr vf/kd VSDl nsuk iM+sxkA
OkLrq ,oa lsokdj ykxw gksus ds ckn ?kj vkSj dkj [kjhnuk dkQh lLrk gks tk;sxkA NksVh dkjksa ik
vHkh 30 ls 44 izfr”kr rd VSDl yxrk gS ysfdu flQZ 18 izfr”kr OkLrq ,oa lsokdj yxus dh
Oktg ls NksVh dkjs 45000 :Ik;s rd lLrh gks tk;sxhA vHkh ?kj [kjhnus ij vkidks lfoZl VSDl
vkSj oSV ¼Value Added Tax½ nksuksa nsus iM+rs gS ysfdu OkLrq ,oa lsokdj ykxw gksus ds ckn
vkidks flQZ ,d rjg dk VSDl nsuk gksxkA
bLkh izdkj gksVy] jsLVksjVsa ij vkidks vyx&vyx VSDl ugha pqdkus gksx
a sa ?kjsyw midj.k tSls
ekbØksoos vksou] okf”kax e”khu] Vhoh vkfn dks [kjhnrs le; vkidks 12-5 izfr”kr Excise or
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14.55 VAT nsuk iM+rk gS ysfdu OkLrq ,oa lsokdj ds rgr flQZ 18 izfr”kr VSDl nsus ls vki
;s lkeku dkQh de nkeksa ij [kjhn ik;saxsA
ns”kHkj esa ekynqykbZ djhc 20 izfr”kr rd lLrh gks tk;sxh ftlls eagxkbZ ?kj Hkh ldrh gS
orZeku esa O;olk;ksa ij vyx&vyx izdkj ds yxHkx 18 vIkzR;{k djksa dk Hkqxrku djuk iM+rk
gSA
IkSds.M QwM ij vHkh vf/kdka”k jkT;ksa esa dksbZ VSDl ¼Tax½ ugha yxrk vkSj tgka yxrk gS ogka Hkh
bldh nj 4 ls 6 izfr”kr rd gh gS ysfdu OkLrq ,oa lsokdj ykxw gksus ds ckn vkidks fMCckcan
[kkus ij Hkh 18 izfr”kr VSDl nsuk gksxkA bldh rjg vHkh toSyjh ij 3 izfr”kr VSDl o jsMhesM
xkjesaV~l ij 4 ls 5 ifr”kr LVsV oSV yxrk gS] ysfdu 18 izfr”kr OkLrq ,oa lsokdj yxus ds
ckn xgus vkSj diM+s egaxs gks tk;sxAsa
OkLrq ,oa lsokdjykxw gksus ds ckn fMLdkWmUV dh egaxk gks tk;sxkA vHkh fMLdkmUV ds ckn cPkh
ckdh dh dher ij VSDl yxrk gS ysfdu OkLrq ,oa lsokdj ykxw gksus ds ckn ,e-vkj-ih- ij
VSDl yxsxkA blds vfrfjDr lHkh izdkj dh lsok;sa vkt ds eqdkcys egaxh gks tk;sxhA vHkh
lsokvksa ij 15 izfr”kr dk VSDl yxrk gS tks c<+dj 18 izfr”kr gks tk;sxkA vkidks bu lsokvksa
ij vHkh ds eqdkcys 3 izfr”kr vf/kd VSDl nsuk iM+x
s kA
vr% ^^,d ns”k] ,d VSDl** dh uhfr ykxw gks tkus ds ckn vkidks fdlh Hkh oLrq o lsok ds fy;s
vyx&vyx jkT;ksa esa vyx&vyx dher ugha pqdkuh gksxh] vFkkZr iwjs ns”k esa lHkh lkeku]
oLrq;sa o lsok;sa ,d gh nke ij miyC/k gksaxhA
vRk% dqy feykdj OkLrq ,oa lsokdj Hkkjrh; vFkZO;oLFkk dh etcwr fLFkfr ds fy;s ehy dk iRFkj
lkfcr gksxkA
,d ns”k] ,d dj & OkLrq ,oa lsokdj
•
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Effectivness of Web 2.0 Teaching Tool In Education
Indu Sharma
Abstract
Information and communication technologies have made significant contributions to our
social, economic, and political structures. It has also contributed to education.
Massification, internationalization, access, and constraints of distance in education have
been addressed using the Internet to foster interactions and collaboration among learners
and instructors, and to deliver content in an increasingly globalized world This paper
argues that the growth of the Internet is important for teaching and learning in that it
facilitates education in ways that were previously challenging Web 2.0 is often described
as the technology that would transform teaching and learning in the 21st century. Tools
that students can use synchronously or asynchronously and also allow for collaboration,
connection can all be found on the internet. Web 2.0 tools play an important role in
teaching. Students and teachers are stand as the two elements in education system. In
general, web 2.0 potential advantages for education subsume the facilitation of
collaboration, peer participation, promotion of an independent and autonomous manner of
learning and teaching and serves as a connection between formal and informal methods of
education delivery Web 2.0 allows access to open educational material and software The
new Web 2.0 culture encourages students to reuse and remix resources as well as create
new knowledge. Students take an active role in learning, rather than passively receiving
information from instructors. Web 2.0 has the potential to create more interactive and
powerful learning environments in which learners become knowledge creators, in this
paper Strategies and tips for teaching with web 2.0 technologies new technologies can help
us improve our teaching and learning only when they are used with clear goals and proper
methods. Effective use of new technologies requires innovation in teaching methods.
Today’s students, many of whom are so called “digital natives”are making increasing use
of Web 2.0 technologies in their daily lives.
Introduction
Darcy DiNucci, an information architecture consultant, coined the term “Web 2.0 in her
1999 article, "Fragmented Future”.
are exploring innovative ways to use Web 2.0 technologies in teaching and learning. Web
2.0 has been one of the major topics in recent professional conferences and journals in the
field of Instructional Technology. Today’s students, many of whom are so called “digital
natives” (Prensky, 2007), are making increasing use of Web 2.0 technologies in their daily
lives. They also expect their professors to use information technology to communicate
their knowledge more effectively (Kvavik and Caruso 2005; Thompson, 2007). While Web
2.0 technologies are becoming ubiquitous in the everyday lives of students, they are still
new to a majority of instructors, especially in higher education settings. Many university
instructors still have little or no experience with Web 2.0 tools. Some professors use Web
2.0 tools in their teaching but often integrate the new tools into their old practices. As Tagg
Assistant
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(2003) noted, technology can be used just as effectively to reinforce teaching-centered
practices as it can be to create learning -centered environments.
What is Web 2.0?
Web 2.0 refers to “web applications that facilitate interactive information sharing,
interoperability, user -centered design, and collaboration on the World Wide Web”
(Wikipedia, 2010). Web 1.0 was read -only where Internet users went online to find
information. It was similar to going to the library to find books. With Web 2.0, which is
read/write, people have become active participants and content creators. They not only find
information on the Internet, but also create and share content (Thompson, 2007). Downs
(2005) described the emergence of Web 2.0 as a shift “from being a medium, in which
information was transmitted and consumed, into being a platform, in which content was
created, shared, remixed, repurposed, and passed along.” He also argued that the
emergence of Web 2.0 is not a technical revolution, but a social revolution that enables and
encourages participation through open applications and services. Blogs, wikis, podcasting,
social bookmarking, and social networking sites are some examples of Web 2.0
applications. These new technologies have allowed users to easily publish content online
and to connect and network with people who share similar interest without regard to
physical location .The use of tags particularly enables us to collectively categorize and find
content easily. In a nutshell, Web 2.0 could be characterized by openness, user
participation, micro content, knowledge sharing, social networking and collaboration,
(Alexander, 2006; Brown & Adler, 2008; Downes, 2005; Thomson, 2007; Richardson,
2009). Web 2.0 is the term given to describe a second generation of the World Wide Web
that is focused on the ability for people to collaborate and share information online. Web
2.0 basically refers to the transition from static HTML Web pages to a more dynamic Web
that is more organized and is based on serving Web applications to users.
Elements of Web 2.0
• Wikis: Websites that enable users to contribute collaborate and edit site content.
Wikipedia is one of the oldest and best-known wiki-based sites.
• The increasing prevalence of Software as a Service, web apps and cloud computing
rather than locally-installed programs and services.
• Mobile computing, also known as nomad city, the trend toward users connecting from
wherever they may be. That trend is enabled by the proliferation of smart phones,
tablets and other mobile devices in conjunction with readily accessible Wi-Fi networks.
• Mash-ups: Web pages or applications that integrate complementary elements from two
or more sources.
• Social networking: The practice of expanding the number of one's business and/or
social contacts by making connections through individuals. Social networking sites
include Face book, Twitter, LinkedIn and Google+.
Current Thinking
The affordances of Web 2.0 seem to fit with many current policy initiatives and modern
thinking about educational practice. These include:
• Offering new opportunities for learners to take more control of their learning and
access their own customized information and resources.
• Encouraging pupils to have a greater creative input into how they present their work.
• Allowing more collaborative ways of working, with community creation, dialogue and
knowledge sharing.
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•

Giving pupils the opportunity to showcase their achievements to an authentic audience,
often using non-traditional media such as video.
Benefits of using web 2.0 technologies in teaching
• A web 2.0 tool is important for education because it can improve the quality of the
learning experience, and extend the reach of every lecturer and tutor.
• Web 2.0 tools can help remove barriers to achievement, by providing new and creative
ways of motivating and engaging pupils and learners of all abilities, enabling and
inspiring everyone to attain their educational potential.
• Web 2.0 tools can support learning by offering differentiated learning, particularly for
those who need support in literacy, numeracy and ICT.
• Web 2.0 tool offers a wide range of tools to enable teachers and learners to be
innovative, creative and resourceful in all learning activities. Teachers and learners can
easily customize digital learning resources to suit pace and level, appropriate to any
learning style and ability.
• Web 2.0 tools create on-line communities of practice. The internet can bring learners,
teachers, specialist communities, experts, practitioners and interest groups together to
share ideas and good practice.
• Web 2.0 tools can provide an individualized learning experience for all learners,
including those who are disadvantage, disabled, exceptionally gifted, have gifted, have
special curriculum or learning needs or who are remote or away from their usual place
of learning.
• Web 2.0 tools can facilitate wider participation and fairer access to further and higher
education by creating the opportunity to start learning and to choose courses and
support according to the learners’ needs.
• A web 2.0 tool provides personalized learning support through information, advice, and
guidance services. It can help learners find the course they need, with the seamless
transition to the next stage of their learning including online application or enrolment
and an electronic portfolio of their learning to take with them.
• Web 2.0 tool provides virtual learning worlds where learners can take part in active and
creative learning with others through simulations, role-play, remote control of realworld tools and devices,
•
Online master classes or collaboration with other education providers.
Online tools and resources have made it easier for teachers to instruct students, and for
students to collaborate with those teachers and with other students and parents. These
“Web 2.0” teaching tools aren’t magical, but they may seem to defy definition at times
since they save time, help you to stay organized, and often take up little space on a
computer. Some of these applications are Web-based, which means that they can be
accessed from any computer.
The following list is filled with tools that will make a teacher’s, or those enrolled in the
best online education programs, life easier. The categories are listed in alphabetical order
and the links to each tool are also listed alphabetically within those categories.
Boomark managers make it easy to build a personal directory where researchers can tap
into sites and materials that have been saved online and share them with others in most
cases. The following bookmark managers are free to use, but they all have different angles.
In other words, teachers and professors can do more with these sites than save a page or
two.
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1. Del.icio.us: This is a popular social bookmarker, but it’s an easy tool to use if you have
a handle on how to use tags.
2.Diigo: Turn your students onto this tool, which works like a bookmark manager with a
highlighter or with sticky notes. This is an ideal way to research for a paper or to create a
new project for class. This site works much like Mysticism, but without Diego’s
highlighter.
3. Face book: While Face book is a social utility that can connect you with friends as well
as with students, you can also use this tool to bookmark Web sites and specific Internet
pages.
4.LinkedIn: Sometimes you just want to get away from the students. LinkedIn provides a
way for you to communicate with your peers instead (or not), and it’s also useful for
bookmarking.
5. Pinterest: With Pinterest, teachers can organize and share anything from lesson plans,
ideas, and crafts using a virtual bulletin board. Teachers can also use this tool to network
with other educators.
6. Twitter: Twitter is a service for friends, family, and co–workers to communicate and
stay connected through the exchange of answers that can be no longer than 140 characters
and spaces per post. Use this tool to help your students stay up-to-date, as you could
advertise a Twitter address that students could use to learn about school projects, reading
assignments, and other announcements. You can also use this tool as a bookmark manager
for research.
7. Yahoo! Bookmarks: Yahoo! Bookmarks is not intended to be a social bookmark site
like the others. Instead, it essentially allows you use your personal bookmark list at any
computer. In fact, it acts and feels very much like your browser’s built-in bookmark
manage.
Classroom tools
You need tools to help assess class progress. You need tools to help keep students and
parents apprised of the students’ progress. You need all sorts of tools, you need them at
your fingertips, and you need them to work efficiently. Some of those tools are listed
below.
1. Animoto: This web tool completely simplifies the creation and sharing of videos.
Teachers will have no trouble creating lesson plans or presentations for students.
2. Charles Kelley Quiz Generator: Create multiple choice or bilingual tests. Though
some of the quizzes generated here can only be used on this website, others can be put
on your own website.
3. Crocodoc: This web tool allows teachers to convert Microsoft Office and PDF
documents to HTML5, making them easily viewable. Teachers can display students’
documents in their browsers and edit as needed.
4. CuePrompter: This free service allows teachers to use their browser as a teleprompter.
All users have to do is write or cut and paste their script online and press a button to
start the prompter.
5. Engrade: Engrade is a free online gradebook that allows teachers to manage their
classes online as well as post grades, assignments, attendance, and upcoming
homework online for students and parents to see. Engrade is free and easy to use. Join
over 10,000 teachers, parents, and students using Engrade today.
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6. Forvo: This online pronunciation dictionary comes in handy for foreign language
teachers. Users can hear any word pronounced in any language.
7. Grammarly: Several universities use this tool as a grammar checker. Students can use
this as a method to improve the process of peer editing because it checks for more than
250 points of grammar.
8. My Project Pages: Built by teachers for teachers, use myprojectpages.com to create
structured online inquiry-based learning activities for the courses you teach that enable
your students to engage in meaningful learning experiences while online.
9. Online Stopwatch: Just as the name suggests, this tool is a web-based stopwatch
teachers can use for timed exams and other assignments.
10. Schoopy: You can post homework in more than one location on SCHOOPY. The first
place you should consider is the calendar, where you can post important dates and
notices. However, you may choose to use the Assignments/Quizzes/Files tool
depending on how you would like to contact students.
11. Slideshare: Ok, so you’re still with PowerPoint, but you can jazz that presentation up
at Slide share. This site takes your .ppt file (also works with Open Office and PDF
files) so you can share it with your students (and the world at large). You can add
music, embed videos in comments and more – all for free.
12. Survey Builder: Survey Builder allows you to easily create and manage online surveys
suitable for Internet-based oral history projects, course evaluations, and other
endeavors that involve collecting feedback. You do not need to know how to build a
Web page that has forms, set up a database to store entries, or do any of the other
technical tasks that are normally required to produce interactivity on the Internet.
13. Teacher Planet: Teacher Planet is a one-stop spot for teacher resources. Teachers can
download any number of lesson plan templates, worksheets, ESL-specific resources,
and other tools.
14. Web Poster Wizard: This free tool allows educators to create a lesson, worksheet, or
class page and immediately publish it online.
15. Yugma: Teachers can use the free web conferencing feature with Yugma and also
share their entire desktop in real-time with one student. This can be extremely helpful
in one-on-one advising with students.
Collaboration
Part of teaching is collaboration. Teachers need to communicate with peers, administrators,
and students. The tools listed below – some free and some for a cost – will help you stay
on top of your projects with ease through open channels for collaboration. ASDFGB
JNM,K.KM N1.Basecamp: Projects don’t fail from a lack of charts, graphs, stats, or reports; they fail
from a lack of clear communication. Base camp solves this problem by providing tools
tailored to improve the communication between people working together on a project.
2. Edmodo: Extremely similar to Twitter, except specifically designed for educators,
Edmodo facilitates collaboration and content sharing among students, teachers, and
school districts.
3.First Class: Using a personalized Web page as a communication hub, teachers can send
messages to the principal, pick up student assignments, change homework tasks for that
evening, or have students build their own Web pages. First-class will run on a single server
with one administrator for any number of users. This tool is not free.
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4. Gliffy: This diagram editor is easy to use, and you can save your work on their servers
for free. Gliffy Online has two ways to make document sharing simple. Collaboration
enables others to see and edit your work by simply entering their email address. Publishing
creates a read-only, or public, image of your diagram that you can easily embed in a wiki,
blog, or other type of web software.
5. Live Text: Live Text is a Web-delivered subscription service for teachers featuring
collaborative lesson-building activities. Simple and easy to use, Live Text uses lesson
planning as a focus for engaging the educational community. This is not a free service.
6. Mindomo: Mind mapping is a highly productive method of visual brainstorming that
you can use to plan projects or to map out a knowledge base. Mindomo has an interface
and feature set that rivals other free standalone mind-mapping applications such as free
mind. Maps are shareable but require you to register and login to save them.
7. NoteMesh: Add some social flavor to your note taking with this collaborative wiki style
class note taker. Users can post their lecture notes or contribute to existing lecture notes.
Note Mesh wants to get classmates to collaborate to create a single definitive source for
lecture notes.
8.Schoology: Teachers can use this tool to share their instructional resources and connect
with other educators.
9. Skype: Teachers can collaborate on classroom projects while having their students
visit a classroom in another part of the world using the interactive Skype in the
classroom. Skype is a part of Microsoft, and it’s free to use.
10. Vyew: Vyew is an online meeting service that brings people and content together. The
free version is limited to 50 pages, 20 participants, and themes. But, the number of
sessions is unlimited.
11. Web Office: Like First-class, Web Office creates a virtual office environment for realtime meetings, and with the purchase of additional audio and video components,
creates an experience that’s almost like being there. This is not a free service.
Course Management
You may need more than simple classroom tools like a quiz generator. You may need
content, the ability to communicate, organization tools, and more. The following site offers
at least one of these tools in combination with other capabilities. Most are open source
and/or free.
1. A Tutor: Administrators can install or update ATutor in minutes, develop custom
templates to give ATutor a new look, and easily extend its functionality with feature
modules. Educators can quickly assemble, package, and redistribute Web-based
instructional content, easily retrieve and import prepackaged content, and conduct their
courses online. This is an open source tool.
2. Bubbl.us: Teachers can use this tool for brainstorming and class discussions.
3. Dokeos: Dokeos is a learning management system used in more than 600 companies
and public administrations to manage e-learning and blended learning programs. This
is open source software.
4. Dotsub: This tool will be helpful for teachers of foreign languages. For a fee, dotsub
will translate videos using subtitles and students and teachers can upload their own
videos and create subtitles.
5. Drupal: Drupal is an open source project that offers a flexible framework to set up a
social learning environment or a more traditional learning environment.
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6. Edu. Tools: The Edu. Tools site has been re-launched as a community-driven site,
beginning with the Course Management System (CMS) site. They continue to offer
feature-by-feature product comparisons and decision-making supports. In addition, the
site now includes the ability for any user to submit reviews for new products that
haven’t already been reviewed or to add their own feedback on specific products and
feature implementation.
7. E -Front: Easy to use, visually attractive, SCORM compatible, open source e-learning
and human capital development platform.
8. LAMS: LAMS (Learning Activity Management System) provides teachers with a
highly intuitive visual authoring environment for creating sequences of learning
activities. These activities can include a range of individual tasks, small group work,
and whole class activities based on both content and collaboration.
9. Merlot: A free and open resource designed primarily for faculty and students of higher
education. Links to online learning materials are collected here along with the ability to
connect with peers.
10. Prezi: Teachers can use this presentation tool to organize and share ideas with other
educators.
11. R Campus: Campus is a system that allows teachers, students and administrators to
manage courses, build virtual portfolios, create websites, join virtual communities, and
assess school work with rubrics.
12. Sakai: Sakai is a community of a academic institutions, commercial organizations and
individuals who work together to develop a common Collaboration and Learning
Environment (CLE).
13. School tool: School Tool is a project to develop a common global school
administration infrastructure that is freely available under an Open Source license.
School Tool encompasses three sub-projects including a calendar and resource
management tools, a student information system, and the ability to track which skills
students are acquiring in their classes and at what level of competency.
14. Sloodle: Sloodle is an open source project that aims to develop and share useful,
usable, desirable tools for supporting education in virtual worlds, making teaching
easier. If you have enough technical support or nous, and your own server, you can
download the Sloodle source code and install it on your own Moodle installation.
Otherwise, you can try out a few elements on the Web site.
15. Study Sync: With resources such as peer reviews, weekly writing practices, and an
extensive digital library, StudySync is an essential tool for teachers preparing students
for academic success.
E-learning
The following list includes tools that teachers will find helpful with educational technology
or electronically supported learning.
1. Annenberg Learner: This tool is a haven for educators because they can find a
plethora of free videos to enhance their teaching.
2. Course Builder: This tool allows teachers to construct their own courses from scratch.
With access to Course Builder’s software and instructions on presenting course
material, educators will have the means to create courses for as few or as many
students they like.
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3. Curriki: As a free resource, teachers can create and share their best curriculum and
teaching practices, and mix and match lesson plans, videos, animations, and photos to
create custom teaching tools.
4. E-Study: E-Study is an open source e-learning and collaboration platform for colleges
and universities. In addition to usual course management facilities, eStudy provides
special support for role-play simulations in computer science.
5. Open Study: In its mission to make the world one large study group, this social site
encourages students to work with other students who are studying the same material as
them.
6. PBS Learning Media: Using PBS Learning Media, teachers have access to videos,
games, audio clips, photos, lesson plans, all of which they can save and share. Best of
all, it’s free.
Gamification
By utilizing gaming methods and mechanics, these tools will help teachers bring a little
interactive fun and excitement into their classrooms.
1. Badge Stack: Used by organizations such as the New York City Department of
Education and the American Association for State and Local History, Badge Stack is
set up to deliver digital badges to students once they master a skill.
2. Course Hero: Using this web learning platform, students in high school and college
can access course materials such as flashcards, tutors, and courses.
3. Fun Brain: Geared toward younger students, Fun Brain provides users with interactive
games in subjects such as math, reading, and literacy.
4. MangaHigh: Teachers can use this game-based tool to teach math concepts to their
students. The best part: it’s absolutely free!
Why We Have Need Web 2.0 Tools
Education is changing. Today’s teachers need better tools to address this growing
problem. Competition is changing internationally. The workplace, jobs, and skill demands
are changing. Today,
Every student, whether he/she plans to go directly into the workforce or on to a 4-year
college or trade school, requires 21st-century skills to succeed. Using collaboration and
Communication tools with educational methods that also promote these skills—such as
project-based learning—will help students acquire the abilities they need for the future.
New ways of working 2.0- teachers today need a strong understanding of how instructional
technologies can best be used and blended into course content however, they also need to
be able to nurture this kind of aptitude in learners (Moore et al., 2002) Web based
Collaborative Online Multiple collaborators Open source Shared content Web 2.0 in
education During the first decade of the web’s prominence in the early 1990s, it was used
as an information shah younger generations, participate ring tool, and the majority users
were consumers of content created by web publishers(cormode&Krishnamurthy,2008)
.from the early 2000s, it has evolved into a participatory information sharing design, and
user –generated content has become increasingly popular . More users, ether than specially
the younger generations participate in content creation or interaction with others rather
than as passive viewers. In response, teachers began to take advantage of student’s high
level interest level and motivation of social engagement by redesigning their instruction
and assessment to engaged students in social construction of knowledge beyond social
networking Web 2.0 stands for a group of web technologies encouraging constructive
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information creation and communication (O’ Reilly, 2005). Such technologies include
weblogs (online journal systems, e.g., blogger.com), wiki (collaborative websites editable
by a community of users, e.g., Wikipedia.com
Assessment Strategies for Differentiated Instruction with Web 2.0
The design of an assessment can be a significant factor affecting the quality of instruction,
especially in DI. This section provides some guidelines to design affective assessments by
addressing a series of issues related to creating assessments with web 2.0. These issues
include
a) Aligning assessments with learning objectives.
b) Developing an assessment schedule.
c) Incorporating web 2.0 tool for assessment activities in DI.
d) Designing assessment and grading guidelines.
e) Additional issues and concerns related to the use of these technologies.
Adoption of Web 2.0 tools in Libraries
Web 2.0 tools have been widely recognized as an effective mechanism of interactivity and
communication. The use of Web 2.0 tools for improved library services. It is opined that
new technologies will increaseuser participation and facilitate the libraries to provide better
services to existing users, reach out to prospective users and ensure optimum use of
available resources .Recent research shows that Web 2.0 technologiesare being
adopted(Santosh,S (2017) in libraries world over for serving the patrons better. For
instance, in a study of the websites of 120 libraries from North America, Europe & Asia,
Chua found a correlation between the presence ofWeb 2.0 applications and the quality of
library websites. Ina similar study, Mahmood & Richardson 7surveyed 67 US academic
libraries and found that some form of Web 2.0 technology was being used in the library.
However, a closer look at some other studies conducted on the use of Web 2.0
technologies indicates the adoption of web tools to be slower than expected. In a survey of
Australasian university libraries, found that Web 2.0 technologies such as RSS, Blogs, IM
and podcasts were being used with some basic features in only two-thirds of the surveyed
libraries. The status of the use of Web 2.0 in libraries is good
Conclusion
As education moves forward it becomes important to us as educators to explore and to
adopt web 2.0 using and mixing it with tried and true pedagogical devices such as
reflection to create engaging learner- centered designs with meaningful outcomes both for
the student and the instructor. Students may provide a variety of media for instructor
review and feedback. Beyond just online fulfillment of assignments, students may also use
web 2.0 as a communication tool to provide proof of personal reaction, opinion and
reflection. Web 2.0 tools form a conduit for reflective activity in a very rich form. In the
future, how we educate our children may prove to be more important than how much we
educate them
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Euthanasia or Physician-Assisted Suicide: Theological
Perspective
Dr. Mujahid Hassan
Abstract
Death is the most important thing that religion deals with. All faiths offer meaning and
explanation for death and dying, all faiths try to find a place for death and dying
within human expression. Euthanasia and merci killing is the act of ending the life
of an individual suffering from a terminal illness or an incurable condition, through
lethal injection or the suspension of extraordinary medical treatment. In most cases
euthanasia is carried out because the person who dies asks for it, but there are cases
called euthanasia where a person can't make such request. The main objective of this
research paper to investigate that all religious scholars and all schools of religious
jurisprudence regard euthanasia as forbidden.He(God) determined the timing of death
and we should not seek or attempt to hastenBut some sects of different religions
has a justification for euthanasia because the person suffering is relived of pain.
Key Words: Euthanasia, Physician-Assisted Suicide, Merci killing, Prayopavesa,
Theocratic Steward’s, Unequivocal, Patimokkha.
The words "euthanasia" and "assisted suicide" are 'often used interchangeably. However,
they are different and, in the law, they are treated differently. In this report, "euthanasia" is
defined as intentionally, knowingly and directly acting to cause the -death of another
person (e.g., giving a lethal injection). "Assisted suicide" is defined as intentionally,
knowingly and directly providing the means of death to another person so that the person
can use that means to commit suicide (e.g., providing a prescription for a lethal dose of
drugs).
The words "euthanasia" derived from Greek Language which means Good Death (`EU'
means well or Good and ‘Thanatos' means Death). is the practice of intentionally ending a
life to relieve pain and suffering.(Kuhse,1992 ; Beauchamp & Davidson,1979).
Euthanasia has been defined as the "painless inducement of a quick death".
However, it is argued that this .approach fails to properly define euthanasia, as it leaves
open a number of possible actions which would meet the requirements of the definition,
but would not be seen as euthanasia. In particular, these include situations where a
person kills another, painlessly, but for no reason beyond that of personal gain; or accidental
deaths that are quick and painless, but not intentional. (Beauchamp &Davidson, I979;
Draper,1998)
Another approach incorporates the notion of suffering into the definition. The definition
offered by the Oxford English Dictionary incorporates suffering as a necessary condition,
with "the painless killing of a patient suffering from an incurable and painful disease or in
an irreversible coma". This approach is included in Khol and Paul (1975)'s definition of it as
"a mode or act of inducing or permitting death painlessly as a relief from suffering".
Counter Examples can be given: such definitions may encompass killing a person suffering
Former
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from an incurable disease for personal gain. (Such as to Claim an inheritance), and
commentators such as Beauchamp and Davidson (1979) have argued that doing so would
constitute "murder simpliciter" rather than euthanasia.
The third element incorporated into many definitions is that of intentionality thedeath must be
intended, rather than being accidental, and the intent of the action must be a "merciful
death". Wreen (1988) argued that "the principal thing that distinguishes euthanasia from
intentional killing simpliciter is the agent's motive: it must be a good motive insofar as the
good of the person killed is concerned." Similarly, Draper (1998) speaks to the importance of
motive, arguing that "the motive forms a crucial part of arguments for euthanasia, because it
must be in the best interests of the person on the receiving end." Definitions such as that
offered by the House of Lords Select Committee on Medical Ethics take this path, where
euthanasia is defined as "a deliberate intervention undertaken with the express intention of ending
a life, to relieve intractable suffering." Beauchamp and Davidson (1979) also highlight. Brody
(1975)'s "an act of euthanasia is one in which one person. (A) Kills another person (B) for the
benefit of the second person, who actually does benefit from being killed".
So now we will discuss the different religious views regarding euthanasia or Physician
Assisted suicide.
Hinduism and Euthanasia
There are several Hindu points of view on euthanasia and suicide most would say
that suicide is spiritually unacceptable, generally, committing suicide is consider a
violence of code of ahimsa(non-violence) and there for equally sinful as murdering
another. Some scriptures state that to die by suicide (and any type of violent death)
results in becoming a ghost, wandering earth until the time one would have
otherwise died, had one not committed suicide. 1
The Mahabharata talks on suicide stating those who committed can never attain to
regions (of heaven) that are blessed.2 Hinduism accepts a man's right to end one's life
through the non-violent practice of fasting to death, termed prayopavesa. 3 But the
prayopavesa is strictly restructure to old age yogis who have not desired ambition left,
and no responsibilities remaining in this life.4 Another example is dying in a battle to save
one's honor.
Suicide (Sati) was a practice in India and some people in India have recently done the
same although it is officially banned. 5
Contrary to this there is another view of Hindus that by helping to and a painful life a
person is performing a good deed and so fulfilling their moral obligations. They also
suggest that keeping a person artificially alive on a life-support machine would also be a
bad thing to do.
Christianity and Euthanasia
Christians are mostly against euthanasia. The biblical proposition is that humans are
created in God's image that human both resemble God(e.g attribute such as intellect,
emotion, will) and represent God (i.e. as his theocratic stewards, Gen 1:26ff.) provides the
basis for the worthy, value and dignity of humanity. Some Churches also emphasis the
importance of not interfering with the natural process of death. The Church has
said, 'nothing and no one can in any way permit the killing of an innocent human being,
whether are fetus or an embryo, and infant or an adult and old person, or one suffering
from incurable disease, or person who is dying.
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Pope John Paul-II has spoken out against what he calls a 'culture or death' in modern
society, and said that human being should always prefer the way of life to way of death.
The church regards any law permitting euthanasia as an intrinsically unjust law.
The Roman Catholic are of the opinion that euthanasia is a grave violation of the law
of God. Through its Declaration on Euthanasia issued by the Sacred Congregation
for the Doctrine of faith in 1980 6 it stated that catholic teaching condemns
euthanasia as a "crime against life" and a 'crime against - God'. 7 The teaching of
Catholic Church on euthanasia rests on several co-principles of catholic ethics,
including the sanctity of human life. The dignity of human person, conconumitant
human rights, due proportionality in casuistic remedies, the unavoidability of death,
and the importance of charity. 8 It has been argued that these are relatively recent
positions9 but whatever the position of individual Catholics, the Roman Catholic's view
point is unequivocal. 10
The protestant denominations vary widely on their approach to euthanasia and physician
assisted death. Since the 1970's Evangelical churches have worked with Roman
Catholics on a sanctity of life approach, though some Evangelicals may be
adopted a more exceptionalness opposition. While liberal protestant denominations
are very largely eschewed euthanasia, many individual advocates (such as Joseph
Fletcher) and euthanasia society activists have been protestant clergy and laity. As
physician assisted dying has obtained greater legal support some liberal protestant
denominations have offered.
Buddhism and Euthanasia
Buddhists view although varying on a series of cannons with in the three branches of
Buddhism(Theravada, Mahayana and Vajrayana), observe the concept of
euthanasia, or 'mercy killing', in a denunciatory manner. 11Such method of
euthanasia include voluntary, involuntary, and non voluntary.12 In past as one school of
Buddhism evolved into the next, their scriptures recorded through the oral
messages of Buddha himself on Buddhist principles moral and values.13
An important value of Buddhism teaching is compassion. Compassion is used by
some Buddhist as a justification for euthanasia because the person suffering is relieved
of pain. 14However, it is still immoral "to embark on any course of action whose aim
is to destroy human life, irrespective of the quality of the individual's motive. 15
In Theravada Buddhism a lay person daily recites the simple formula: "I undertake the
precept to abstain from destroying living being. 16 Buddhist monastic's (bhikkhu)
however the rules are more explicitly spelled out. For example, in the monastic code
(Patimokkha), it states:
"Should any bhikkhu intentionally deprive a human being of life, or search for an
assassin for him, or praise the advantages of death, or incite him to die (thus): 'My good
man, what use is this wretched, miserable life to you? Death would be better for you
than life,' or with such an idea in mind, such a purpose in mind, should in various ways
praise the advantages of death or incite him to die; he also is defected and no longer in
communion. 17 So Buddhists are not unanimous in their view of euthanasia.
Euthanasia: In the Perspective of Islam
Islamic jurisprudence, based on a convincing interpretation of the Holy Koran, does not
recognize a person's right to die voluntarily. The Islamic arguments against euthanasia
can be summarized in two main reasons:
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➢ Life is sacred and euthanasia and suicide are not included among the reasons allowed
for killing in Islam.
➢ Allah decides how long each of us will live and two verses support this reason.
According to Islamic teachings, life is a divine trusty and cannot be terminated byany form
of active or passive voluntary intervention. All the Islamic scholars regard active euthanasia
as forbidden (Hiram) and here is no difference between Sunni and Shiite schools. The
investigator finds out the realities of life, death, Medical ethics and human being in the
perspective of Islam.
Islam and Medical Ethics
Islam considers medical ethics the same as ethics in other areas of life. Islamic medical
ethics is restating general ethical principles using medical terminology and with medical
applications. Modern medicine has caused some ethical dilemmas in relation to end-of-life
decisions and what is or is not euthanasia.
Medical Intervention
Muslims do believe in medical treatment. In fact, many scholars consider it mandatory in
Islam to seek medical help for illness. According to two sayings of the Prophet
Muhammad:
"Seek treatment, believers of Allah.
for Allah has made a cure to every illness." and
"Your body has a right over you."
Muslims areencouraged to search the natural world for remedies and use scientific
knowledge to develop new medicines. However, when a patient has reached terminal
stage, when treatment holds no promise of a cure, it is not required to sustain excessive
life-saving remedies.
Euthanasia and Suicide in Islam
Muslims are against euthanasia. They believe that all human life is-sacred because it is
given by Allah, and that Allah chooses how long each person will live. Human beings
should not interfere in this.
All Islamic scholars, in all schools of Islamic jurisprudence, regard active euthanasia as
forbidden (haram). Allah determines the timing of death, and we should not seek or
attempt to hasten it.
Euthanasia is meant to relieve the pain and suffering of a terminally-ill patient. But as
Muslims, we are never to fall into despair about Allah's mercy and wisdom. Euthanasia and
suicide are not included among the reasons allowed for killing in Islam.
Do not take life, which Allah made sacred, other than in the course of justice. (Qur'an
17:33)
This controversy is looked upon in the light of three basic criteria:
We must do our best to maintain the trust given to us by Allah as he gave us life. We must
do our best to maintain life.
Doing our best in maintaining life is within the limits of knowledge and financial
resources.
We have to ensure that whatever we do does not introduce unbearable pain or suffering to
the human in consideration.
In other words, if an affordable medical -treatment is available, it must be
administered to the patient provided it does not expose the patient to unusual pains and
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suffering. On the other hand, using devices or drugs aimed at ending a person's life is not
allowed in Islam no matter how extreme the illness or suffering.
Emotional factors should not be used in making the treatment decision since belief in
the Will and Mercy of Allah Ta'ala should provide the patient, his family, and his friends
with the needed support. Muslims look upon such hardships as tests from Allah Ta'ala.
Patience, persistence, and hope in Allah's Mercy not only are prescribed for the patient and
his family and friends but also are handsomely rewarded by Allah Ta'ala.
In summary, knowing that every single one will die when Allah Ta'ala wills him to die,
we all are asked to only do our best, within the Islamic regulations, in whatever treatment
decisions we take.
A person is considered legally dead according to the Shari'ah when the soul has departed
from the body. It is extremely difficult to pinpoint the exact moment this takes place.
Islam teaches that the control of life and death is in Allah's hands, and cannot be
manipulated by human beings. Life itself is sacred, and it is therefore forbidden to end life
deliberately, either through. Homicide or suicide. To do so would he to reject faith in
Allah's divine decree. Allah determines how long each person will live.
If a patient is declared brain-dead by doctors, including situations in which there is no
activity in the brain stem, the patient is considered dead and no artificial support
functions need to be provided.
Ceasing such care is not considered homicide if the patient is already clinically dead.
As a conclusion we can say that all religion have different views oneuthanasia. Different
sects of the different religions have different opinion but most religions are against
euthanasia only Islamic position is that it is entirely against euthanasia. It says that life
belongs to Allah and it is He who (God) gives and take away life. No human can give or
take it.
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A study of internet usage pattern among children of Indian
Urban Families
Daman Deep Kaur Gulati 
Mamta Bakliwal 
Abstract
The Indian traditional urban families are changing in terms of pattern of living. The urban
families have easy access to the latest technology. The children are brought up in the
environment of media and technology. In the modern society, it is essential for each
member of family to be tech savvy. The growing needs of children are promptly taken care
by the working and non-working parents. Nowadays, the usage of internet is considered
very essential for updating knowledge, entertainment and connecting with the whole
world. In the present paper an effort is been made to conduct a study on usage pattern and
excessive usage of Internet among Indian urban children. The outcome of the study helps
us to know the extent of the internet usage by the children. The random sampling method
was used to collect the data in the Bhopal city from 100 children of age group between 16
years to 18 years. The Internet Addiction Test developed by Dr. Kimberly Young was used
for this purpose. The result was analyzed and it was found that 4% urban children do
normal usage of internet, 66% are average on-line user and 30% have moderate level of
Internet addiction. The usage of internet has been increased in the children of Indian urban
families and hence the children are facing challenges in relation to physical health, mental
health and social life.
Keywords: Internet, Urban Families
Introduction
The Internet provides different online services. Some examples include: web– a collection
of billions of web pages that you can view with a web browser, email – the most common
method of sending and receiving messages online, social media – websites and apps that
allow people to share comments, photos, and videos, online gaming – games that allow
people to play with and against each other over the Internet. Urban Families means
families living in cities. An urban family can be a nuclear family or a joint family.
Today is the era of computer technology. The world has become a small village. The
information is transmitted in nano seconds. Families are also affected with the changes in
the technology around the world. The use of internet is started in the urban families as an
essential. The internet connects the people with people residing anywhere in the world.
The social networking sites like Facebook, twitter, Instagram, etc. are helping people to
interact with their friends, relatives and other associates. The children in the families are
growing up in internet culture. The technology which considered a boon is creating
menace among the members of the families.
The adolescents between the age group of 12 years to 18 years are in the grip of anxiety,
stress and anger. Mental problems are getting doubled with the excess usage of internet.
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Physical health is also getting affected like eyes pain, neck pain, back pain and disturbing
sleep patterns due to late nights log in.
The information on the internet is available on just one click. It is a treasure of
information and entertainment. Children start using it for academic purpose but gradually
they explore some recreational sites and get carried away by it. The adolescent stage is an
age of vital changes in their physical appearance, perceptions, mind set and social
behavior. The turmoil of revolutionary thoughts disturbs the lives of the young youth. They
try to experience life in their own ways. They do not like to be imposed with the strict
principles of parents. They believe in enjoying life to the fullest. They want the freedom to
use the internet. The friction of parent’s principles and children freedom is leading families
towards unhappy state of mind. It has been witnessed in the recent past the children are
gifted with smart phones by their parents. The life which meant to get easy with the use of
android phones is getting more complicated with the excessive usage of internet. Children
are aware their usage of internet is increased for non- essential purpose but they are not
able to reduce the time spent online. They are unable to control the changes in their
behavior like irritation, anger, anxiety, stress and depression. They are unaware that if they
already have some psychological problems excess use of internet will deteriorate the
problems. Apart from this, use of internet has become status symbol. The peer pressure on
the young youth has increased immensely.
The use of internet has made the life of the people comfortable. It is a very common seen
in the urban families where all the members remain online and indulge with the online
activities of virtual world while dining and sitting together. In the table given below the
number of internet users have been increased tremendously in India
Internet Users in India
Year
Internet Users
Penetration of Population
2016
462,124,989
34.8%
2015
354,114,747
27%
2014
233,152,478
18%
2013
193,204,330
15.1%
2012
158,960,346
12.6%
2011
125,617,813
10.1%
2010
92,323,838
7.5%
2009
62,166,128
5.1%
2008
52,431,671
4.4%
2007
46,597,582
4%
(Source: www.internetlivestats.com)
The internet users from 2007 to 2016 have increased extensively. This is a very good sign
of digitalized India. Apart from this availability of Wi-Fi dongles have made the access to
internet even easier. But the young generation who is aspiring towards a bright future is
also using the internet for academic and recreational purpose. Families are under stress;
parents and children are blaming each other for the excessive usage of internet. The
problem is persisting in nuclear as well as joint families. The families have become the
battle field where anger, irritation, threats, depression and anxiety are ruling over the
peace, harmony and healthy life.
All over the world psychologists and researchers are studying these issues. There is a dire
need to study the usage pattern of internet of Indian urban families.
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Review of Literature
The first to suggest an internet addiction was the New York psychiatrist Ivan Goldberg. In
1995, he elaborated a symptom list for what he called ‘Internet Addiction Disorder’,
similar to the criteria for substance dependence from the Diagnostic and Statistical Manual
of Mental Disorders, Fourth Edition (DSM-IV). He explained that pathological compulsive
internet usage has been used to describe problematic, excessive, or mal-adaptive usage
pattern of the internet. Internet addiction known as pathological internet use is a type of
impulse control disorder similar to other addictions. People use the internet to avoid
problems in their lives or because they lack social skills. American Psychiatric Association
(1995) defined Internet Addiction as a pattern of internet using which results in functional
disorders and unpleasant internal feelings during a two month period and provided seven
criteria for its diagnosis. (At least three criteria for two months) –tolerance, withdrawal
symptoms, the internet is often accessed more often, or for longer periods of time than was
intended, continuous incline for controlling the behavior, a significant amount of time is
spent in activities related to internet use, important social, occupational and recreational
activities are given up or reduced because of internet use, continuous use of internet using
despite being aware of its disadvantages.
Though, it was Kimberly Young (1996) who was the first person to investigate this
phenomenon in a methodical manner and the internet addiction symptom as explained by
him are –excessive mental effort on internet, spending hours even though being planned to
spend couple of minutes, exposure to health problems due to spending hours in front of the
screen each time, continuously waiting for the next connection time, feeling more
comfortable communicating people over internet than talking face – face, feeling a
constant desire for checking e-mails whether there is something new , decrease meals, or
work effectiveness due to using internet or staying linked, trying to give or spread the mail
address, chat room names etc. to everybody, always feeling sleepless and tired because of
staying connected to the internet until late , having failure in attempts to decrease the
internet usage, withdrawal syndrome due to decrease in the internet usage, telling lies to
family members, therapist or others to be able to stay connected to the internet. Behavioral
addictions should not be ignored because of the lack of the material. The fourth and the last
edition of Diagnostic and Statistical Manual of Mental Disorders, ( DSM-4-TR)
introduced the internet addiction as set of “ Impulse Control Disorders not specified as
another kind” and the same disorder in the next edition of 2011 has been classified under
the same category (APA,2000a). Internet addiction is defined as, “an individual’s inability
to control his or her use of the internet, which eventually causes psychological, social,
school and work difficulties in a person’s life.” (Chao and Hsiao, 2000).Young (1998)
believed that Internet Addiction (IA) encompasses excessive amounts of time, or the want
to spend time involving numerous computer/internet activities. These include:
• Cyber-sexual addiction - use of adult chat rooms or cyber-porn
• Cyber-relationship addiction - over involvement in online relationship
• Net compulsions - online gambling, virtual casinos etc.
• Information overload - compulsive web surfing or searches
• Computer addiction - obsessive computer games (Alam,S.S. 2014;Malviya, A. 2014)
In addition, when it is during online states the addicted young adults feels excited, thrilled,
uninhibited, attractive, supported, and more desirable. Whereas, offline situations make
him and/or her frustrated, worried, angry, anxious, and depressed. These strong positive

200

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

emotions reinforce the compulsive behaviour refers to that Internet addiction of young
adults create a numbing effect (Young, 1999). About 54% of Internet addicts have a
background of depression and 34% of them have a background of anxiety (Moeedfar,
Getabi, & Gannjee, 2007). Young (1996) found that fifty-eight percent of students reported
a decline in study habits, a significant drop in grades, missed classes, or being placed on
probation due to excessive Internet use. There is no accurate statistics about the number of
Internet addicts in India. All over the world research scholars have conducted the research
on internet addiction. In India researchers are also getting aware of this problem.
Nalwa & Anand (2003) conducted the research study in India showed that dependent
group found to delay work when time spent online and they lost sleep due to late-night
online habit. Some of the respondents accepted that without internet their life would be
boring. The dependent group spent more hours on the internet comparatively to the nondependent group. On the loneliness amount, dependent group scored higher than the nondependent group. (Singh,D.2014).
Ghosh, S.M. (2015) has conducted the study to examine Internet addiction in adolescence
in terms of gender of class 10th of Ranchi town. It revealed that there were significant
differences between the boys and girls in internet addiction. Boys were more addicted to
the internet than girls.
Kathait, G.S. & Singh, A.P. (2014) has done the Meta Analysis of Internet Addiction and
its relation to mental health among youth. Effect size estimated the difference between the
genders with respect to the severity of internet addiction. It is found that internet addiction
is significantly related with psychological symptoms such as depression, anxiety, social
isolation and disturbed sleep pattern among youth.
K. Deepika (2015) has studied the internet addiction and academic achievement among
11th grade students in Chennai, Tamil Nadu, and India. The study reveals that the number
of student having internet addiction is low; but around 32% students out of 60% falls in
average.
Objectives
1. To study the internet usage pattern in the urban Indian families.
2. To know the extent of internet usage among the children of urban families.
3. To find out the changes in the Indian urban families due to internet usage by the
children.
Research Methodology and Tools
The Young’s Internet Addiction Test (YIAT) will be applied in order to assess problematic
internet use. It is developed by Dr. Kimberly Young. She adapted the DSM IV criteria to
relate to internet use in the Internet addiction Test. The IAT total score is the sum of the
ratings given by the examinee for the 20 item responses. Each item is rated on a 5-point
scale ranging from 0 to 5. The maximum score is 100 points. High score represents the
higher level of severity of Internet compulsivity and addiction. If the total scores are less
than 20 points are considered to reflect a normal level of Internet usage; scores are between
20 to 49 indicate the presence of a mild level of Internet addiction; 50 to 79 reflect the
presence of a moderate level; and scores of 80 to 100 indicate a severe dependence upon
the Internet.
To find out the changes in the Indian urban families due to internet usage by the children a
self developed questionnaire was also made. The questionnaire has 15questions which
need to be answered in yes or no.
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Result and Discussion
1. To study the internet usage pattern in the urban Indian families.
a. Time spent online for recreational purpose by the children, mothers and fathers
Time spent per % of Children
% of Mothers
% of Fathers
week
1-10 hrs
25%
81%
73%
11-20 hrs
43%
15%
21%
21-30 hrs
20%
4%
6%
31- 40 hrs
6%
Nil
Nil
41-50 hrs
6%
Nil
Nil
The use of internet for recreational purpose is done by the children, fathers and mothers.
Parents seem to have proper control on their usage of internet whereas children are not able
to control the usage of internet. The amount of time spent on the Internet has been shown
to be significantly related to Internet Addiction (IA). Some studies indicated that the
number of hours spent using the Internet is a significant factor influencing IA. For
example, Young (1996) found that Internet addicts spent an average of 39 hours per week
online, whereas non-addicts spent five hours per week. Similarly, Chen (2000) reported
that, on average, addicts spent 25 hours per week online compared to the nine hours of
non-addicts.
The children who are spending time on internet for 39 hours and more are really showing
an alarming situation. The parents need to be alert and observe the changes in the moods
and emotions of the children. These children should be diagnosed properly by the experts.
The history of the computer should be checked in short spans to know the name of the
visited sites. This is the age when children enjoy adult and porn sites out of curiosity. Some
even visit online gambling sites. It is not easy to trace out because sometimes they delete
the history after visiting the sites. They even shout on parents for disturbing their privacy.
b. Usage of internet by the children
Usage
% of children
Informative content
52%
Online games
90%
Social networking sites
84%
Online music
56%
Online shopping
11%
Net surfing
29%
As per the open ended questions, children mentioned the online activities they do.
➢ 52 % children are using the mobile phone apps to entertain themselves.The informative
content is watched and read on Hotstar, Youtube, etc.
➢ 90 % children enjoy playing online games for example- clash of clans ,candy crush,
Ludo King ,Fun Run 2, Angry birds, 8 ball pool, Teen patti, Mini Militia, Don
Bradman Cricket 14,Vain glory etc. These games can be played online with more than
one player. These are also known as MMORPG (Massive Online Role Playing Game)
an online role-playing video game in which a very large number of people participate
simultaneously.
➢ 84 % children are using the social networking sites to communicate and stay connected
with friends and relatives. These are meant to reduce the distance between the people.
But gradually children start living in the virtual relationship world and get distant from
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real world relations. The social networking sites and android phone app mentioned by
the children are Facebook, Snapchat, Hike, Whatsapp, Messenger and Pinterest.
➢ 56 % children enjoy listening online music on mobile applications like Saavan,
Youtube, etc.
➢ 11% children enjoy doing online shopping.
➢ 29% like to surf the net simply to beat the time.
2. To know the extent of internet usage among the children of urban families.
The data was collected from 100 children of age groups ranging from 16 years to 18 years.
These students are studying in classes 11th and 12th. The internet addiction test of young
was conducted. The scores of each item was totaled up and analyzed.
• The 4% students are normal users. They have a complete control on themselves. They
know the utility of technology and they are aware about their responsibilities towards
studies, household chores and family.
• The next category of children scored 66% which means they are average online users.
They surf the web and sometimes they slightly exceed the time. But still they have
control over the usage.
• Out of 100 children, 30% are moderate internet users. They are experiencing
occasional or frequent problems because of excess internet usage. They are getting
addicted to the internet.
3. To find out the changes in the Indian urban families due to internet usage by the
children.
The responses of the self developed questionnaire were taken from the parents of 100
students to share their views on usage of internet by their children. It was told to them that
they should answer while keeping in mind the usage of internet for non-academic purpose.
➢ It has been observed by 7% parents that children get engrossed in the internet. They
remain online while dining together with the family members. They do not like to
interact and get disturbed in between.
➢ 12% parents responded that their children remain online while watching television.
They simultaneously watch the programme as well as play the online games.
➢ 41% parents agreed that their children refuse to go for outdoor games. They prefer to
sit at home and like to entertain online.
➢ 24% parents shout at their children when they refuse to go offline. Parents felt that
children are losing the temperaments and many times give rude answers.
➢ 36% parents feel stressed due to over usage of internet by their children.
➢ 5% parents responded that their children grades in the class have come down due to
over usage of internet in past one year.
➢ 16% parents observed that children prefer to sit alone in the corners while they are
online in place of interacting with others.
➢ 27% parents felt that children are avoiding social gatherings.
➢ 6% parents responded that their children complained of eyes pain due to excessive
internet usage.
➢ 3% parents responded that their children complained of neck pain due to excessive
usage of internet.
➢ 4% parents responded that their children complained of back pain due to excessive
usage of internet.
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➢ 7% parents responded that children sleep patterns have disturbed due to late night log
in.
➢ 11% parents responded that children delay home assignments due to obsession for
internet.
➢ 76% parents agreed that dependence on internet is increased in the family for
recreational purpose.
➢ 38% parents think that obsession for internet in children has affected the peace in the
family.
Conclusion
Theresult and discussion has highlighted the various aspects related with the use of the
internet in the Indian urban families. Family members are knitted together with love and
affection. This bonding increases with the interaction in the family. But the use of internet
in excess is increasing the distance between the parents and children. This situation can be
harmonized in decisive manner. Parents should guide the children for the corrective usage
of internet. Parents should involve themselves with the children while watching online
programmes. Parents should also reduce the time spent online and spend more time in
playing outdoor games together. The addiction of internet among the children should be
handled with love and care. The guidance of experts should be taken in case of severe
addiction of internet.
All over the world researchers are working in this area. In India, the use of internet is
increasing day by day. Similar study can also be conducted in other parts of India to know
the prevalence of internet addiction.
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JUVENILE DELINQUENCY
Dr. M.P. Baligar 
Juvenile Delinquency has been occupying the minds of psychologist, sociologists and
criminologist since the end of nineteenth century. The earlier studies emphasize on
constitutional biology, low intelligence as the main factor of juvenile delinquency where as
now a day’s certain new approached are evolved which relate the juvenile delinquency
with the host of personality variables, social condition and environment some of the
important studies conducted both in India and Karnataka and outside related to the problem
of juvenile delinquency are the problem in real sense.
Healy (1914) a Chicago based psychiatrist who founded a clinic to study cases of juvenile
referred for diagnosis from the juvenile court, studied 823 repeated juvenile offenders to
found mental abnormally was the most frequent cause of the delinquency and defective
home condition and bad company were that next most findings of his study did not support
contemporary theories or delinquent behaviour but still one basis of his findings, he
pointed out that delinquency is a multifactor problem.
Lange (1930) attempted to demonstrate the inheritance of criminality by comparing
identical twins with fraternal twins. Using a small sample of prisoners in Bavarian prison
contacted the twins to establish whether tie was identical or fraternal and whether he too
has criminal record. Out of 13 pairs of identical twins, each of 10 pairs was founded to
have a criminal record, even when they had been brought up as children in separate
households. Out of 17 pairs of fraternal twins, only 2 pairs had criminal record. On the
basis of this, it was conducted that there must be an inheritance of a tendency towards
crime in the over whelming majority of cases. If one identical twin was a criminal, the
other was as well, and in the cases of fraternal twins, in the majority if one was criminal,
the other was not.
Shaw and Mckay (1991) prepared a report entitled “social Factors in juvenile delinquency:
A study of the community, the family and gang in relation to deviant behaviour”. He
studied 5480 offenders and found that only 18 percent of defenders had committed
delinquency alone, 30 percent had a single companion. 27 percent had two complainers
and remaining had three or more, 89 percent of those charged with had at least one
accomplice, he further stated that juvenile gangs recruit, stimulate and teach the
delinquents. The juveniles had close contact with criminals, loafers, professional gamblers
and habitual drunkards.
They also examined the social and economic characteristics of high delinquency area and
found various traits like prevalence of physical deterioration, poverty, residence mixed
with industry and commerce, high residential mobility, dearth of facilities and high
incidence of adult crime. So they found lower socio economic classes living in slums are
more delinquency prone.
Burt (1936) a psychologist worked on the behave our problem under the topic of young
delinquents. He took 197 case histories of all these and observed them intensively over a
period of more than 10 years. The most important things in the study was that the
delinquents group was not selected from juvenile court, but the juvenile cases referred by
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parents, teachers, magistrates, and children from remand homes and less than 42 percent of
javelins come from comfortable houses. Delinquency is due to hereditary, environment,
physical intellectual temperamental conditions and conditions concerning general
insatiably and neurosis. He also found that every one of them was conductive to children
misconduct.
Hiemer (1997) examined the relationship between socio economic status and violent
delinquency drawing on social structure and personality theories of crime and delinquency.
Various hypotheses regarding an inverse relationship between socio economic status and
violent delinquency wear offered by the investigator and these were tested by using
covariance structural models and national youth survey data from the national sample of
11-17 years old males. The findings were consistent with hypothesis that violent
delinquency was explained by the confluence of socio economic and cultural factors in
dynamic social process socio economic status had a modest but significant total effect on
violent delinquency which was a product of learning definitions favourable to violence.
Specifically lower socio economic status youths wear more likely to have learned
definition favourable to violence than higher socio economic status youths through
interaction with parents and peer.
In Indian, the problem of juvenile delinquency has attracted the attention of various
physiologist, sociologists and criminologists only after the independence in a systematic
manner. The important studies conducted in Indian context on juvenile delinquency are
given below.
The pioneering study in this field was made by shanker (1955). He studied 140 juvenile
delinquents from children home. District jail and women’s colony at Delhi. The main
findings of the study were that delinquency is not inherited but it is a product of economic
conditions and is a coefficient of friction between the individual and the community.
Around 32 percent cases of the study and both parents while 65.8 percent cases came from
the broken homes. The study also revealed that 82.8 percent of the delinquents wear living
and around two third of the delinquents had low I.Q.
Verma (1970) studied 300 delinquents in two major cities Kanpur and Lucknow to know
the socio-cultural factors responsible for juvenile delinquency in urban settings. The main
findings of the study include that 50.67 percent came from broken homes, 78.89 percent
came from poor families (i.e their fathers were washer man, cobblers, sweepers, rickshaw
pullers, truck drivers and labourers ) 53.33 percent of delinquents lived in one room
dwellings, 73.33 percent of the families had income below Rs. 100 per month. Average
numbers of children in these families were 4-5. Around 33.3 percent of the fathers and 55
percent of mothers of delinquents were illiterate and 21 percent of the fathers and 11.67
percent of mothers of delinquents had some undesirable habits i.e. gambling and immoral
conduct. As far as the companionship factor is concerned 82.34 percent had one or more
companions and 93.66 percent of their companions wear prone too socially undesirable
habits likewise 71.33 percent of the delinquents had been gainfully employed and 77.10
percent among them worked as street hawkers, casual labourers, vender in cinema halls,
rickshaw pullers hotel boys. Around 80 percent of the home. Most of them preferred to see
movies with mythological criminal and romantic backgrounds and 66.33 percent
delinquents were illiterate.
The study also revealed the pre delinquency habits of the delinquents. It was found that all
the delinquents have been using profane language. 99 percent involved in smoking, 94
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percent in loading and coming late at night, 93.67 percent in disobeying percents and
sibling. Likewise 91.67 percent were involved in gambling’s, 56.67 percent in homesexuality, 53.67 percent in stealing in the homes, 15.33 percent in intoxication and 10.33
percent in heterosexual relations. Sharma (1982) made a study of 64 convicted juvenile
delinquently from the certified schools of Baroda and Surat to know the social context of
delinquency. She found that the social context of juvenile delinquents although not being
unique one in itself at the family and the friends and associate level, yet it had rendered the
children in to inadequacy of the fulfilment of the needs at early formative stage. These
inadequacies, largely lie in the poorer economic conditions, lack of effective parents and
peer both and readily available social facilitations for taking up the delinquency.
Amati (1984) studied 136 juvenile offenders whose age ranged from 7 to 16 years of age.
He found relationship between recreational activities, various habits of smoking, drinking
and gambling with delinquency. In delinquent behaviour motive of monetary gains
becomes dominant in recreation activities. Data revealed that 69.11 percent were engaged
in gambling and 57.33 percent play card in their own gangs 16.17 percent take alcohol
frequently. 72.28 percent of the delinquents have much graving for seeing motion pictures.
So from the study, it can be concluded that delinquent boys also develop habits and pasttimes such as smoking, drinking, gambling etc that fell upon their health, character and
psychology. The habits that develop are group phenomena and are recreational too. That
mean delinquent boys resort to these activities for reaction and monetary gainful, they
indulged in it and soon accept these as career.
Amati (1993) studied juvenile delinquency in relation to age group. He took a sample of
136 juvenile offenders whose are ranged between 7 to 16 years, from the remand homes at
Dharwad Hubli. He found that 90percent of the total sample of delinquents were in the
single largest group of boys comprising above 70 percent were in the age of 13 to 15 years.
It was also observed in the study that with the home and school being unable to wield the
necessary influence over the boys and with no regular work and employment which would
shape active lives, most of those boys drifty into the company of boys who were already
adrift. Such a company of boys which were involved in deserve forms of divert activities
may termed as gong. Again age group of 13-15 years assumes significance under all
categories of involvement in gang activities. It was found that the boys of age group of 1012 years (67 percent) did not have more than a year of previous experience in offence
behave our prior to first commitment while all boys under age group of 13-16 years have a
span of offence behave our of more than three years prior to the first commitment. It shows
that with the advancing of age, span of offence behaviour to first commitment showed an
increasing trend. So a significant relationship was found between the age first commitment
and span of offence behave our prior to that age. The other significant findings of the study
show that a commitment with the age of 16 and not earlier in the carrier path of a
delinquent. On the basis of above findings, it can be conclude that age and span of
delinquent activities seems to be the basic factors relating to carrier in delinquency.
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A Study of Impact of Anxiety on Scholastic Achievement of
Student-teachers
Dr. Neelu Sameer
Abstract
The present study was undertaken to find out impact of Anxiety over student-teachers’
Achievement. A survey was conducted on 480 student-teachers from various teachers
training institutes situated at Bhopal affiliated to B.U. Bhopal through stratified random
sampling technique. Comprehensive Anxiety Test developed by Dr R. L. Bhardwaj, Dr H.
Sharma and Dr.M. Bhargava (2006 Hindi version) & for assessing the scholastic
achievement PBIS prepared by researcher were used for data collection. Analysis by
ANOVA, t-test (post-hoc), Correlation revealed that significant impact of Anxiety of
student-teachers was found over their scholastic achievement.
Key Words – Anxiety, Scholastic Achievement, Student-Teachers,
Introduction
The study of the effect of anxiety on scholastic achievement has become a major topic of
interest for educationists & psychologists. The ill effects of anxiety influenced all the areas
of human activity. To every stimulus, the response given by each individual varies and so
does the anxiety. The investigation done on the relationship between anxiety and academic
achievement in field of educational psychology concludes it as a fact that anxiety might
stimulates learning. In fact, anxiety might stimulate learning. The recent studies carried by
psychologist’s shows that they are gradually getting aware of anxiety’s role played in
student’s achievements. These researches further follows assessing anxiety’s response.
These researches have proven that every student pursuing their education at different
stages might be affected by anxiety in the academic achievement. The researches
conducted in recent times have a great support from the ancient times, considering
Bugelski as a notable figure in the study of this field.
According to Bugelski, learning more than any other area of psychology needs a careful
analytical examination of theories and the classification of issues. Attention is primary
factor in any type of learning, it may result because of desire for reward, to escape
punishment, curiosity etc. But basic to attention is anxiety. He considers that a teacher’s
task is to create the essential degree of anxiety. However its uneasy to answer that how
much of anxiety is to be created. If it is more than the actual requirement, it would create a
need to avoid the learning situation, which would eventually result in the lack of attention.
Bugelski gives out the idea that by arousing student’s curiosity, the anxiety is created as
curiosity is a disguised form of anxiety. This concludes that a person’s curiosity must be
aroused and should be given initial task in which he is successful. The relationship
between anxiety and achievement is according to time. Anxiety level usually increased
preceding a terrifying situation and becomes relatively higher just before it is encountered;
however anxiety gradually lowers while performing the situation as the individual must
have concentration, as to perform successfully without being over shadowed by his
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developed fears. A number of theories are given concerning the effect of anxiety, where it
is observed that maximum performance is reduced by too much anxiety.
Fear in a student affects his/her academic performance on a whole. The word fear
mentioned refers to a rational appraisal of a real threatening situation and the term anxiety
denotes an anomalous apprehension of such situation.
Need of the Study
The study conducted by Bugelski & recent scholars illuminates the subject like effects of
anxiety on learning and achievements of students. However, the most recent times shows
that there is a greater need in the present to study about how a student-teacher’s
achievements are influenced by their anxiety. It is observed that student-teachers’ anxiety
not only affects his behavior in the classroom and his social environment, as well as the
scholastics achievement. Therefore present study attempts to investigate the relation
between student- teacher’s anxiety and their scholastic achievement.
The investigator herself being a teacher-educator, wanted to investigate the impact of
anxiety of student-teachers over their academic achievement, which are to enter the
teaching profession.
Purpose of the Study
The purpose of the study is primarily to investigate the Impact of Anxiety on Scholastic
Achievement of Student-teachers
Statement of the Problem
“A Study of Impact of Anxiety on Scholastic Achievement of Student-teachers”
Oerational Definition
Anxiety: Anxiety is a painful uneasiness of mind concerning impending or anticipated ill.
Scholastic Achievement: Scholastic Achievement is the academic performance of a
student in the class examination.
Student-teacher: A college student pursuing a degree in education who teaches in a
classroom under the supervision of an experienced certified teacher.
(www.thefreedictionary.com/student+teacher).
Reviews Related To Study
Verma (1970) studied anxiety as a variable in perceptual reaction time, perceptual
constriction and reproduction of simple and complex geometrical figures. Results showed
that girls were found to be slow in comparison to boys. High anxiety group gave more
unstructured responses whereas low anxiety subjects came out with more structured
responses. High anxiety subjects displayed more perceptual constriction. In the
reproduction of simple geometrical figures, low anxiety showed significantly better
performance. Singru (1972) studied 62 students (21 girls and 41 boys) for their
relationship between achievement motivation and test anxiety and found significant
negative relationship between test anxiety and verbalized need achievement scores.
Asthana (2003) worked on the problem solving as function of intelligence and anxiety and
found that anxiety and intelligence both had their independent and interactive impact on
anagram problem solving. Intelligence facilitates the performance at high and low both
levels of anxiety. Mahajan and Sharma (2008) revealed that the boys and girls do not
show a significant difference in social anxiety as well. Girls were found to be more anxious
about their marks and percentage as compared to the boys. Tasnimi (2009) found that
anxiety is one of the affective factors which play an important role in learning and teaching
process.
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Objective of the Study
To find out the impact of Anxiety of student-teachers over their Scholastic Achievement
Hypotheses
• There is no significant impact of Anxiety of student-teachers on their Scholastic
Achievement.
• There is no significant relationship between Anxiety and Scholastic Achievement of
student-teachers.
Scope of the Study
The scope of the present study pertains to the impact of anxiety on scholastic achievement
of student-teachers who are studying in various B.Ed colleges of Bhopal District. Basis of
data is response to the tools given to the student-teachers.
Delimitation of the Study
1. The study was confined to seven colleges of B.Ed in the Bhopal District, affiliated to B.
U. Bhopal of Madhya Pradesh.
2. The sample was restricted to the student-teachers pursuing B.Ed. course.
3. The Sample size was restricted to 480 student-teachers only.
Methodology
Sample- Total 480 student-teachers are taken as sample from various teachers’ training
institutes situated at Bhopal district, affiliated to Barkatullah University M. P. through
random sampling technique.
Tools- Tool used for data collection were Comprehensive Anxiety Test developed by
Bharadwaj R.L., Sharma H., and Bhargava M. Hindi version (2006) and for assessing the
achievement PBIS prepared by researcher .
Statistical Techniques- Mean score, S.D., ANOVA, t-test, scatter diagram, Pearson’s
Product moment coefficient ‘r’.
Data Analysis & Interpretation
Objective: To find out the impact of anxiety of student-teachers over their achievement.
Hypothesis 1
There will be no significant impact of anxiety of student-teachers on their achievement.
This hypothesis is verified by using the computed values of ‘t’ test, ANOVA and their
significance at 1% or 5% level is tested against null hypothesis. The hypothesis is verified
and shown in the following table 1.
Table 1: Significance of ‘F’ for Anxiety in Respect of Achievement
Source
Df
Sum of squares Mean
F ratio Sig
square
Between Groups
2
436.171
218.086
Within Groups
477
26346.826
55.234
3.948* 0.020
Total
479
26782.998
*significant at .05
level
The value of ‘F’ is found to be significant at 0.05 levels and hence the third hypothesis of
present study is rejected. From this it may be said there is significant impact of anxiety of
student-teachers on their achievement. This shows that the anxiety of student-teachers do
influence on their achievement.
In order to know the significant impact of levels of anxiety in respect of student-teachers
achievement, value of ‘t’ are computed. Anxiety level wise distribution, mean and standard
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deviation in respect of student-teachers achievement is presented in table 4.9 and value of
‘t’ is presented in table 4.10.
Table 2: Anxiety Level wise Distribution, Mean and Standard Deviation in respect of
Student-teachers’ Achievement
Anxiety levels

N

Mean

S.D.

High anxiety

26

52.23

5.256

Moderate anxiety

272

55.85

7.937

Low anxiety

182

56.59

6.887

Total

480

55.94

7.478

Table 3: Values of ‘t’ between Different Levels of Anxiety of Student-teachers in
respect of Achievement
Levels of Emotional maturity
‘t’
Significance
High anxiety
Moderate anxiety
-2.069*
0.047
Low anxiety
-2.799*
0.015
Moderate anxiety
Low anxiety
-0.023
0.557 NS
*Significant at 0.05 level
NS- Not significant
The value of ‘t’ (-2.069) is found to be significant at 0.05 level and hence hypothesis is
rejected. This indicates that there is significant impact of high anxiety and moderate
anxiety of student-teachers on their achievement. When compared the mean scores,
moderate anxious (55.85) student-teachers are greater in achievement than high anxious
(52.23) student-teachers.
The value of ‘t’ (-2.799) is found to be significant at 0.05 level and hence hypothesis is
rejected. This indicates that there is significant impact of high anxiety and low anxiety of
student-teachers on their achievement. When compared the mean scores, low anxious
(56.59) student-teachers are greater in achievement than high anxious (52.23) studentteachers.
The value of ‘t’ (-0.023) is found to be not significant and hence the hypothesis is not
rejected this shows that there is no significant impact of moderate and low anxiety on
achievement of student-teachers, it means no significant difference was found.
On the whole the results pertaining to anxiety and achievement of student-teachers reveal
that there is significant impact of anxiety of student-teachers on their achievement. There is
significant difference between all the three levels of anxiety in respect of achievement of
student-teachers. But moderate and low anxiety does not differ significantly in respect of
student-teachers achievement. From the testing of hypothesis it is concluded that moderate
anxious student-teachers are greater in achievement than that of the low and high anxious
student-teachers. In other words student-teachers with moderate anxiety are significantly
higher in their achievement than those with low and high anxious student-teachers. This
shows that the anxiety of student-teachers do influence on their achievement.
The above findings support the findings of the earlier research studies. Sarason (1960)
found that test-anxiety scores were correlated with academic achievement. Gupta (1978)
observed that the low anxiety group had higher mean achievement motivation than the
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high anxiety group but the differences were not statistically significant. Thilagavathi
(1990) found negative influence of anxiety on achievement. Gautam P. and Swati (2008)
reported that the test anxiety affects academic achievement significantly and is negatively
correlated. These findings are in conformity with the present study findings.
Hypothesis 2. There will be no significant relationship between anxiety and achievement
of student-teachers.
There is hypothesis 2 pertaining to relationship between anxiety and achievement of
student-teachers. This hypothesis is verified using the computed value of ‘r’ by Pearson’s
product-moment method and scatter diagram plotted between Anxiety & Achievement.
The correlation between anxiety and achievement is calculated for verification of the
hypothesis is presented in tables 4.
Anxiety and achievement
Table 4: Significance of ‘r’ between Anxiety and Achievement of Student-teachers
Variables
N
df
‘r’
Significance
Anxiety
and
480
478
-0.090* 0.048
Achievement

*Significant at 0.05 level
Table 4 reveals that the coefficient of correlation between anxiety and achievement of
student-teachers (N=480) found to be -0.090 (negligible degree) which is significant at
0.05 level and hence the sixth hypothesis is rejected. From this it may be said there is
negative relationship between anxiety and achievement of student-teachers.
The negative nature of relationship shows that the anxiety might negatively affect the
student-teachers’ achievement. If frequency of anxiety is high, then the achievement of
student-teachers will be decreased and if the frequency of anxiety is low, then the
achievement of student-teachers will be increased.
This indicates that the student-teachers, who are low anxious having greater achievement
and the student-teachers, with high anxiety are poor in their achievements. Scatter diagram
between anxiety and achievement is shown more under Figure.
Anxiety and Achievement
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Total score of Anxiety

60

40

20

0

40

60

80

Total score of Academic Achievement

Figure: Scatter Diagram between Anxiety and Achievement
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On the whole, the result pertaining to relation between anxiety and achievement indicates
that, there is negative relationship between anxiety and achievement of student-teachers.
The student-teachers, with less anxiety have greater achievement in comparison to those
with higher anxiety levels
The above findings support the findings of the earlier research studies. Sarason (1960)
found that test-anxiety scores were correlated with academic achievement. Gupta (1978)
observed that the low anxiety group had higher mean achievement motivation than the
high anxiety group but the differences were not statistically significant. Thilagavathi
(1990) found negative influence of anxiety on achievement. Gautam P. and Swati (2008)
reported that the test anxiety affects academic achievement significantly and is negatively
correlated. Verma (1970) showed that high anxiety group gave more unstructured
responses whereas subjects with lower anxiety levels came out with more structured
responses. Subjects with higher anxiety levels displayed more perceptual constriction. In
the reconstruction of the geometrical figures, lower anxiety subjects showed significantly
better performance. These findings are in conformity with the present study findings. But
Ajwani and Sharma (2004) found that high academic achiever would show greater
anxiety as compared to low academic achievers, which is contrary with the present
findings but in the similar field.
Finding & Discussion
There is significant impact of anxiety of student-teachers on their achievement. There is
significant difference between all the three levels of anxiety in respect of achievement of
student-teachers. But it is also observed that moderate and low anxiety does not differ
significantly in respect of student-teachers achievement. It is concluded that low anxious
student-teachers are greater in achievement than that of the moderate and high anxious
student-teachers. In other words student-teachers with low anxiety are significantly higher
in their achievement than those with high and moderate anxious student-teachers. This
concluded that the anxiety of student-teachers do influence on their achievement.
As regards the relation between anxiety and achievement it is observed that there is
negative relationship between anxiety and achievement of student-teachers. The studentteachers, who are low anxious having greater achievement and the student-teachers, with
high anxiety are poor in their achievements.
Conclusion
There is significant impact of anxiety of student-teachers on their achievement. But it is
also observed that moderate and low anxiety does not differ significantly in respect of
student-teachers achievement. It is concluded that low anxious student-teachers are greater
in achievement than that of the moderate and high anxious student-teachers.
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Tribal Health and Health Care Beliefs in India: A Systematic
Review
D.P. Negi
Dr. Monica Munjial Singh
Abstract
Tribal and their cultural context of illness and health is a broader known fact. Tribals,
across the length and breadth of India, are following certain traditional norm related to
their well being and illness irrespective of their regions or religions. The present paper
aims to explore the health and health care beliefs of the tribals in India. A systematic
review of the literature was done to examine and identifies the factors of tribal health and
health care beliefs in India and to analyze the pattern of their health care practices and
beliefs. Tribal health is one of the important phases of tribal development that is ignored
and underutilized for years. The core essence of tribal development cannot be achieved
without the paying the due attention to their health care beliefs and practices. A range of
electronic databases was searched by using Google Scholar, and PubMed and an analyzed
the studies conducted and published between 2000 to 2017. The published studies were
searched by using specific keywords. A systematic review was done, and both qualitative
and quantitative studied were included in the present study. The reflections from the
analysis show the deprived state of health of the tribals. Further, it is indicative from the
analysis that traditional system of medicine and health care is diminishing among tribals
and the modern health care systems are yet to adopt.
Keywords: Tribals, Health, Health Care Beliefs, Systematic Review, Traditional Practices
Introduction
According to the Census of India 2011, the tribal population of India is 8.6 percent of the
total population of the country. The tribal is commonly referred to as ADIMJATI,
VANVASI, ADIVASI, PAHARI
and
ANUSUCHIT
JANJATI.
They
are
constitutionally referred and known as ANUSUCHIT JANJATI. In India, 705 groups of
Schedule Tribes are notified and recognized so far. There is a constant growth in the tribal
population every year (see Table 1). They inhabit the different ecological and geo-climatic
conditions of varied regions of the country. Tribes altogether demonstrate the unique and
different lifestyle, culture and their identity amidst of era of globalization. They are still the
marginalized and more vulnerable population of the country. Though Govt. of India has
done a lot developmental and welfare schemes and programmes for their upliftment and
mainstreaming, yet somehow these groups are still economically and socially weak and
prone to risk.
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Table 1. The population of Scheduled Tribes in India 1961-2011
Census
Year

Population

Decadal Growth Rate

Total
Rural
Urban
Total
Rural
Urban
1961
3,01,20,184 2,93,57,790
7,72,394
1971
3,80,15,162 3,67,20,681 12,94,481
26.2
25.2
67.6
1981
5,16,28,638 4,84,27,604 32,01,034
35.8
31.9
147.3
1991
6,77,58,380 6,27,51,026 50,07,354
31.2
29.6
56.4
2001
8,43,26,978 7,73,39,335 69,87,643
24.5
23.2
39.5
2011
10,42,81,034 9,38,19,162 1,04,61,872
23.7
21.3
49.7
(Source: Census of India)
The health condition of tribal is very pathetic. Though there are numbers of studies which
reflect the poor health condition of the tribes across the length and breadth of the country;
yet there is inadequate information available on the health status of the tribes in the
country. The various studies have reported the problems of anemia, diarrhea, malaria and
sexually transmitted diseases among these groups. There are numerous contributing factors
and causes for the poor health condition of the tribes in India. The inadequate health
personnel, inaccessibility to health care, and poor health infrastructure are among the few
reasons for the poor health status of tribes in the country. The geographical pattern of their
settlement and extremely varied regions make it furthermore difficult to reach them and
address the health problems. This misery is further worsened and complicated by poverty,
illiteracy, lack of awareness about the diseases, lack of safe drinking water, poor sanitation,
age-old traditional practices about cure and ailments, irrational belief system. The present
study is an attempt to analyze the health conditions and health care beliefs among the tribes
in India.
Methods
The broad aim of the paper was to synthesize and comprehends the available literature in
the field of tribal health and beliefs in India. In accordance with the objectives of the study,
a wide range of scholarly resources was made utilized which includes Google Scholar, and
PubMed. The search terms in this database were "tribal health" "tribal health beliefs" and
"health care practices of tribals." The search in these engines gathered a large volume of
the paper published in a plethora of scientific journals, books and other scholarly
resources. However, the study was limited to only those papers published during 20002017. The papers without available full texts and papers with limited content were
excluded from the analysis. A total of 38 papers were included in the final analysis. The
selected papers were themed as per the content of the same.
Results and Discussion
Tribal Health Problems
Tribal of India, due to its varied and distinct feature and mode of living, have been easy
prey to various health and other problems. Balgir (2006) has reported that health problems
of the tribals are primarily dealt either by the medical staff at primary health centers or
traditional indigenous health practitioners. He has further reported that tribes are a victim
of communicable and non-communicable diseases; silent killer genetic diseases and
reproductive health problems. Tuberculosis, Hepatitis, Sexually Transmitted Diseases
(STDs), Malaria, filariasis, Diarrhoea and Dysentery, Jaundice, Parasitic infestation, Viral
and Fungal infections, Conjunctivitis, Scabies, Leprosy, Cough and Cold, HIV/AIDS, etc.
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are the communicable diseases which is spreading like a fire among the tribes of Orissa.
Malaria is one of the foremost public health concerns in Orissa. It was found that more
than 60 percent of the tribal population in Orissa is living in high-risk areas of Malaria.
Diarrhea is such other waterborne communicable disease which affects the tribal of Orissa
the most. Malnutrition, nutritional deficiency like iron deficiency, iodine deficiency,
avitaminosis, cardio-vascular diseases are very common noncommunicable diseases found
among the tribes of Orissa. Sickle cell anemia and Glucose-6-phosphate dehydrogenase
(G-6-PD) are widely prevalent genetic disorders among the tribes of Orissa.
Basu (2000) has reported health problems of tribes of India need special attention due to
their specific geographical location or pattern of habitat and difficult terrain and ecological
variable niche. Primitive Tribal Groups have special health problems particularly the
genetic disorders like sickle cell anemia, G-6-PD. Sexually Transmitted Diseases (STDs)
are most prevalent and widespread health problems among the tribes in India. Chopra and
Makol (2004) have reported that tribes of Bastar district of Madhya Pradesh encountered
the similar kind of diseases. The most commonly found diseases are Fever, Cough and
Cold, Skin disorders and Diarrhoeal diseases. The commonly found diseases among the
children were fever, cold, skin problems, malnutrition and diarrhea. Anemia, vaginal
discharge, swelling of feet, malaria, premature delivery and irregular vaginal bleeding were
common among the tribal women. Balgir (2011) has also reported the incidence of illness
among the tribe's od Chhattisgarh. Sickle cell hemoglobinopathy, thalassemia, G-6-PD
enzyme deficiency are highly prevalent among the tribes of Chhattisgarh. Numbness and
tingling of hands and feet due to vitamin B1 deficiency is very common. The more or less
the similar kind of health problems and diseases have reported by several other research
studies (Sachdev, 2012; Mishra, 2012; Agarwal, 2013; Mishra, Kusuma and Babu, 2013;
Islary, 2014; Panda and Guha 2014).
Causal Factors of Health Problems
Poor health status of tribes in India is a cause of several interlinked factors. Basu (2000)
has reported several reasons for the ill health condition of tribes in India. Unsanitary
conditions, ignorance, lack of personal hygiene and health education are the main causal
factors for prevalence of health problems among tribes. According to Balgir (2006), lack of
proper health education, poverty, faulty feeding habits and irrational beliefs results in the
poor health condition of the tribes in India. Ghosh and Malik (2009) have reported that
widespread poverty. Illiteracy, malnutrition, the absence of safe drinking water and
sanitary and living conditions, poor maternal and child health services are possible
contributing factors to miserable health conditions of the tribal population. Balgir (2011)
reported the diverse factors of health problems among the tribes. Poor sanitation and
hygiene, poverty, perception about the diseases, health-seeking behavior, hostile
environment and blind beliefs are the main contributing factors to poor health condition
and prevalence of high morbidity among them. Sachdev (2012) has also reported the more
or less similar kind of causal factors for the poor health condition of the tribes in
Rajasthan. Ignorance, unawareness resulting in malnutrition, lack of nearby government
hospitals, scarcity of safe drinking water and electricity are the main reasons for the poor
health status of tribes of the state. There are numerous other studies which have mentioned
about the more or less similar kind of reasons for poor and ill health conditions of tribes in
the country (Mishra, 2012; Verma and Shah, 2014; Islary 2014; Meena, 2014).
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Health Care Beliefs and Practices
Every society has its own sets of belief, custom, tradition, knowledge and practices related
to health and illness. Tribal people have their system of health care which is built upon
their own belief. The tribals have a strong traditional system of medicine. But the recent
empirical evidence indicates that the tribal indigenous health practices are on degrading
track (Azeez & Sebastian, 2016; Sebastian & Azeez, 2014). Most of the tribe believes in
supernatural power and magico-religious system of health care. C.S. Negi et al. (2002)
mentioned that tribes live in harmony with the nature and their surroundings. The Raji
people in the study have their dependency on 50 different species of herbal plants for
curing the physical ailments. Most of the Raji people of Kumaon Himalaya do have the
knowledge about these plants and the usage is only restricted to traditional health
practitioners. It was also reported that most of the Raji people depend on these herbal
plants for the treatment. Their knowledge and belief in the herbal plants or nature or
surroundings is being shared and transferred from one generation to another generation and
so the ethnobiological knowledge is maintained. Their dependency on the herbal treatment
is due to unavailability of health care services in the village and nearby areas and their
belief and conviction in the herbal treatment for centuries. Uniyal et al. (2006) in their
study on traditional uses of medicinal plants by the tribal communities in ChhotaBhangal
reported that absence of modern health care system made them to depend on medicinal
plants for treatment of diseases. Bhangalis uses all together 35 different plants for curing
the diseases. Of all the underground parts of the plants is used for curing the various
diseases followed by leaves and aerial parts of the plants. The diseases of all sort is cured
(almost 21 diseases) by the plants.
Diseases like stomach-ache to jaundice and even kidney stones were treated by using these
plants. Balgir (2006) in his study reported that tribal being the forest dwellers for centuries
had developed the rich tradition of the health care system, i.e., traditional health care
system. They largely depend on the herbs and psychosomatic lines of treatment for their
various physical ailments. In their treatment, plants, flowers, seeds and animals and other
natural available products or substances formed the major portion of their traditional health
care system. Faith healing formed the central part of traditional health care. They largely
depend and belief on magico-religious rites and custom for treatment of any ailments.
There has always been a connection between the common beliefs, customs, values and
practices related to health and diseases. He has further mentioned that tribal communities
do have a wealth of folklore associated with health beliefs which provide the appropriate
health practices in a given ecosystem.
In their study Shukla, Chakarvarty and Gautam (2008) found that there are altogether 23
different species of plants used for several gynecological diseases among the tribes of
Chattisgarh. Sikdar and Dutta (2008) reported that Nath community of Assam uses 62
plants for different medicinal purposes. Different parts of the plants are used for the
treatment of different diseases. Women are having the exposure to these plants and the
traditions of this ethnomedicinal treatment are being transmitted from one generation to
another. They are still far away from modern health care system due to its unavailability or
inaccessibility. Balgir (2011) mentioned that tribes in Chhattisgarh mostly believe in
benevolent and malevolent spirits which control their daily routine activities of life and
these beliefs also affect their health practices. They do believe and prefer to visit local
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religious-magical practitioners in case of any illness. These priests perform the ritual more
preferably sacrificing an animal to cure or appease the God or any ill-spirit.
According to Mishra, Kusuma&Babu (2013) Santals people have their set notions and
belief about the health and illness. Health for Santals is when body works without any
defunct. For the absence of any disease such as fever, the body can be term as in good
health. They believed that illness is caused by several agents, for example, supernatural
powers, physical and non-supernatural sources and contagious agents of illness. Santals
people still have the belief that if god or spirits of ancestors are an unpleased or evil eye is
there; it causes the illness which can only be cured by traditional healers. In another
category of causative factors of illness is when there is a breach of natural laws that can
also cause disease or illness. Santals people also believe that touching the clothes or food
of ill person can also cause certain illness. N. Prakash et al. (2014) study showed that
Rongmei tribe of Manipur uses the 60 different species of plants to cure the illness or any
physical ailments. They know different herbs and shrubs or plants which can be used as
medicine to cure the ailments. The various parts of the plants which are used for treatment
are rich in antioxidants, nutrition and energy, etc.
Islary (2014) reported illness among the tribes of India is supposed to be the result of
breaching the trust either by omission or by the commission of an act by an individual,
family or society which result in displeasing the spirit of ancestors or Gods. The spirits or
Gods or causing agents of illness are pleased through certain rituals such as offering them
ghee or meat or liquor. It has been further found that tribal people are adopting the
allopathic treatment in parallel to their traditional system of medicine. Tribal people's
health-seeking behavior is also a result of their belief, traditions and customs. Dutt, Bhagat
and Pandita (2015) in their study with Gaddi Tribe of J&K found that tribal people have
the vast knowledge of the ethnomedicine. The Gaddi used a total of 190 species of
medicinal plants for treatment of various ailments and diseases. The vast knowledge of
traditional medicine remains with the older experienced people while the younger one is in
the process of learning. Mahapatro and Kalla (2000) reported that tribal women (Bhattara
women) give importance to the home remedy for the treatment of any sickness. Women
are suffered from a number of diseases such as gynecological disease, leprosy, TB, anemia,
goiter, scabies, gastroenteritis, etc. They generally believe the causes of any type of disease
is the ill-spirit and tried to take out the evil spirit from the body of a sick person which is
done by the old lady of the household. Bhattarai women used to visit desire, local medicine
men for treatment instead of any health practitioners. They used to appease the evil spirit
through some rituals.
Kumar (2017) revealed that Irula people suffered from both short and long-term diseases.
They believe that short-term disease is caused by some physical factors such as rain and
climate, whereas the long-term illness is caused by the supernatural powers due to
unavailability of road, Irulas used to visit the local or traditional healers for treatment of
diseases which is done by giving some herbs and observing some devotional pujas and
rituals. Ballabh and Chaurasia (2007) while studying the Botto People of Ladakh regarding
the traditional medicine used in cold cough and fever found that fifty-six different species
of plants are being used for the treatment of cold, cough and fever. The healthcare system
of Botto people is based on Amchi system; a Tibetan system of medicine and health. It was
further reported that thirty-four different combinations with minerals or rock salts are used
for treatment. Various parts of the plants are being used in the treatment of the illness.
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Another study by Ballabh et al. (2008) showed that 68 medicinal plants were used for the
treatment of diseases such as kidney and urinary disorders among the tribes of Ladakh. The
medicines were used either in tablets form or powder/mixture form.
Bhasin (2003) showed that tribes of Rajasthan believe that diseases, accidents or certain
other calamities are caused by super natural powers. It is believed among the tribes that
lots of diseases or sickness are caused by natural sources and can only be cured by
traditional medical practitioners. It is believed that the manifestation of pox disease in the
human body is the presence of mother goddesses in the form of heat in the body of the ill
person and it can be cured only through observing certain rituals and festivals. The aothet
sickness which is believed to be the wrath of supernatural power, i.e., typhoid. It is
believed that if ‘Thakurbaba' is not worshipped properly, it may result in typhoid. The evil
eye is also considered as another reason for the ill health of a person and it is widely being
believed among the tribes. The tribal people usually prefer traditional practitioners such as
spiritists (Bhopas), and Traditional Herbalists (Jaankar/Jaangar). Several other studies have
also shown that the tribal belief in supernatural power or evil spirit for casing the illness
and diseases and largely believe on traditional or local system of health care for their
treatment (Jain and Agarwal, 2005; Katewa, Chaudhary and Jain, 2004; Raj Pramukh and
Palkumar 2006; Sharma et al. 2012; Singh 2014).
Conclusion
Tribal health is a matter of grave concern not only because of its severity or poor condition
but also due to traditional health care system which is only present and practiced among
the tribes in India. Culture plays a very crucial role in determining the shape of the social
life of any community including the concept of health and illness. Tribal culture and their
belief in certain things make the concept of health and illness very interesting and a matter
of great concern and priority. Tribal people find themselves in very close and proximate
relationship with the environment. Their close relationship with the environment probably
makes them believe in the supernatural power or God or Goddesses. Hence they do believe
in the certain super natural power and physical forces about health and illness. Evil eye, illspirit, the spirit of ancestors, natural reasons are considered to be among the various
reasons for poor health conditions of any person. Appeasement of ill spirit or spirit of
ancestors becomes an integral part of tribal health care system. They used to visit the local
medicine men or traditional healers for any sort of minor or major health problems.
Various development initiatives of govt. Though has significantly impacted the traditional
system of medicine among the tribes yet it has come a long way to reshape and mainstream
the tribal population at large. India has a great reservoir of traditional knowledge
particularly in concern with health and health care. The most of traditional knowledge of
health lies with the indigenous population of the country; hence amidst of globalization
and rapid change of society, it becomes necessary for us to save this traditional pool of
knowledge by preserving and documenting them for the future course of action.
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The Best Practices To Foster Human Rights Education in the
Schools of Delhi
REENA DAGAR
Dr. P. PARIMALA FATHIMA
Introduction
Human rights are those rights which are inherent to the human being. Human rights being
eternal part of the nature of human beings are essential for individuals to develop their
personality, their human qualities, their intelligence and talent. Every single human being
is entitled to enjoy his or her human rights without distinction as to race, colour, sex,
language, religion, political or other opinion, national or social origin, property, birth or
other status. Human rights are inherent entitlements which come to every person as a
consequence of being human.
According to Nick Wilson and Branka Emeri (1996)
“Human rights can be defined as those standards without which people cannot live as
human beings. Human rights are the foundation of freedom, justice and peace. Their
respect allows the individual and the community to fully develop.”
Human rights have been proclaimed in the Universal Declaration of Human Rights
(UNDHR), which was unanimously adopted on 10th December 1948.
The following are some of the most important characteristics of human rights:
• Human rights are founded on respect for the dignity and worth of each person
• Human rights are universal, meaning that they are applied equally and without
discrimination to all people.
• Human rights are inalienable, in that no one can have his or her human rights taken away.
• Human rights are indivisible, interrelated and interdependent, for the reason that it is
insufficient to respect some human rights and not others. In practice, the violation of one
right will often affect respect for several other rights. All human rights should therefore be
seen as having equal importance and of being equally essential to respect for the dignity
and worth of every person.
Human Rights have been classified into three main categories:
(i) Civil & Political rights
(ii) Economic & Social rights
(iii) Cultural & Developmental rights.
Children's rights
Children's rights are the human rights of children with particular attention to the rights of
special protection and care afforded to minors. The Convention on the Rights of the
Child (CRC) of 1989 defines a child as any human person who has not reached the age of
eighteen years. Children's rights includes their right to association with
both parents, human identity as well as the basic needs for physical protection, food,
universal state-paid education, health care, and criminal laws appropriate for the age and
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development of the child, equal protection of the child's civil rights, and freedom
from discrimination on the basis of the child's race, gender, sexual orientation, gender
identity, national origin, religion, disability, colour, ethnicity, or other characteristics.
Human rights education
Human rights education is all learning that develops the knowledge, skills and values of
human rights.
The United Nations Decade for Human Rights Education (1995 – 2004) has defined
Human Rights Education as “training dissemination and information efforts aimed at the
building of a universal culture of human rights through imparting of knowledge and skills
and the moulding of attitudes which are directed to:
(a) The strengthening of respect for human rights.
(b) The full developments of the human personality.
(c) The promotion of understanding, respect and gender equality among all nations,
indigenous people and racial, national, ethnic, religious and linguistic groups.
(d) The enabling of all persons to participate effectively in a free society.
(e) The furtherance of the activities of the United Nations for the maintenance of peace.
The knowledge about human rights should be made available to everyone through both the
formal school system and through popular and adult education.
Education in human rights is itself a fundamental human right.
According to Nick Wilson and Branka Emeri (1996)
Human rights education “is education about, but also for human rights”.
It is that education which helps people to develop to the extent of understanding,
respecting, protecting and defending human rights. It provides knowledge on human rights
& skills for protecting and defending these rights. It also enables people to develop
attitudes for respecting the rights of other people and to ensure peaceful coexistence.
The methodology suitable for human rights education is the participative and interactive
methods. These methods make learners become active and explore the world around in
contrast to teacher centred method, which make learners passive recipients of knowledge
from teachers.
Education as a Human Right
Education has been formally recognised as human rights since the adoption of the
Universal Declaration of Human Rights in 1948.
This has since been affirmed in numerous global human rights treaties, including the
United Nations Educational, Scientific and Cultural Organization (UNESCO)
Convention against Discrimination in Education (1960), the International Covenant
on Economic, Social and Cultural Rights (1966) and the Convention on the
Elimination of All Forms of Discrimination against Women (1981). These treaties
establish an entitlement to free, compulsory primary education for all children; an
obligation to develop secondary
Education. Furthermore, they affirm that the aim of education is to promote personal
development, strengthen respect for human rights and freedoms, enable individuals to
participate effectively in a free society, and promote understanding, friendship and
tolerance. The right to education has long been recognized as encompassing not only
access to educational provision, but also the obligation to eliminate discrimination at all
levels of the educational system, to set minimum standards and to improve quality.
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The United Nations Convention on the Rights of the Child (1989) further strengthens and
broadens the concept of the right to education, in particular through the obligation to consider
in its implementation the Convention’s four core principles: non- discrimination; the best
interests of the child; the right to life, survival and development of the child to the maximum
extent possible; and the right of children to express their views in all matters affecting them
and for their views to be given due weight in accordance with their age and maturity. The
Convention elaborates an understanding of the right to education in terms of universality,
participation, respect and inclusion.
Addressing the Right to Education
The aim of education is to promote, support and protect the human dignity of every child
and his/her rights. This can be achieved through:
(a) holistic development of full potential of the child.
(b) respect for his/her human rights.
(c) enhanced sense of identity and affiliation.
(d) socialisation with others and the environment.
The system needs to adopt a rights based approach to education to establish the Right to
Education as a human right.A rights based understanding of education moves beyond the
traditional mode of schooling.
Adopting a Rights Based Approach to Education
Needs-based development approaches to education have, to date, failed to achieve the
Education for All goals. Because it is inclusive and provides a common language for
partnership, a rights-based approach – although certainly not without tensions and challenges
– has the potential to contribute to the attainment of the goals of governments, parents and
children. Girls’ right to education, for example, can be achieved more effectively if measures
are also implemented to address their rights to freedom from discrimination, protection from
exploitative labour, physical violence and sexual abuse, and access to an adequate standard of
living. Equally, the right to education is instrumental in the realization of other rights.
Analysis of Rights Based Approach in Schools of Delhi
(i) The Govt. of Delhi state has doubled the budgetary allocation to ensure the access
of quality education to all the children.
(ii) To build a sense of ownership and collaboration with the community, the Delhi Govt.
has constituted School Management Committees (SMC) in all the schools of Delhi.
The SMC consists of not more than 15 Members including the Head of the school, 1
parent, 2 teachers of the school, 2 Members nominated by the Directorate of Education
(DOE). The SMC supervise, guide & control the administration & academic work of the
schools for smooth functioning of the schools.
(iii) The curriculum of the schools of Delhi helps students
(a) To acquire basic cognitive skills
(b) To acquire life skills to face life challenges
(c) To develop a healthy lifestyle
(d) To make good social relationship
(e) To help in critical thinking
(f) To develop capacity for non-violent conflict resolution.
(g) To promote respect for different cultures.
(h) To promote values for the natural environment.

229

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

Thus, the curriculum is inclusive & tailored to the needs of children in different & difficult
circumstances.
(iv) A variety of interactive methodologies are used in teaching & learning process
(a) To create stimulating & participating environment.
(b) To make the learning environment child friendly.
(c) To make it conducive to the optimum development of children’s capacities.
The regrouping of students is being done according to their achievement levels in classes
VI to VIII under “Chunauti 2018”. The groups were named as Pratibha, Nistha &
Vishwas.
The Mentor Teacher Scheme (MTS) is being launched to provide onsite academic
support to the teachers.
A new scheme by the name of Teacher Development Coordinator (TDC) is being
launched to help the teachers in the schools to use effective methodologies for teaching
learning process.
Academic Research Team (ART) has also being constituted in the schools of Delhi to
develop interactive methodologies for teaching learning process.
(v) A child friendly, safe & healthy environment is ensured in the schools of Delhi by
the Govt. by implementing the following plans:
(a) Mid day meal is provided in the schools to the children upto the age of 14 years.
(b) Chacha Nehru Health Yojna is being implemented in the schools.
(c) Weekly Iron Folic Supplement (WIFS) day is being observed on every Wednesday
when Folic Acid supplement is administered in the school settings.
(d) Deworming tablets are also given to the children in the schools.
(e) Sprays against Viral diseases are being done in the schools.
(f) Proper toilet facilities are provided in all the schools.
(g) Clean School Campaign is being undertaken under ‘Swachch Bharat Abhiyan”.
(h) The Delhi Govt. has introduced legislation & policies to guarantee the protection of all
the children in the schools.
Child Abuse
When other people infringe upon the rights of a child, that child has been abused. There are
many forms of abuses: physical abuse, sexual abuse, verbal abuse, defilement, sexual
harassment, rape, caning, bullying and silencing.
Richard Reid, quoted in Children of the World (1994) said
“The law on children’s rights has three parts: provision (food, medical care, education,
etc.), protection (from child labour, adult abuse, under the law, etc.) and participation by
children”. Punishment is one tool used to silence (silencing) children or pupils in a school
setting. If pupils are silenced they fear to speak out about abuses they suffer in school.
However, when silencing obstacles are removed then pupils have a voice (Voicing).
Voicing gives opportunities to children to speak out and defend their rights. School
authorities need to listen to them and act responsibly. This type of conditions leads to
participation of children in human rights.
The school is a miniature society and for that matter structures that limit the life chances of
children, women, minority groups, etc. in the society are reproduced and reinforced by the
school. Challenging the status quo is the way by which human rights can be ensured in
schools. This will require raising the consciousness levels of both teachers and pupils on
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human rights. Consciousness rising can only be effective if the exact nature and of the
practice of human rights in schools is well understood.
Frequent and severe violence, including emotional abuse and humiliation in schools
remains widespread. Physical and other forms of humiliating and abusive treatment are not
only a violation of the child’s right to protection, but also highly counterproductive to
learning. Children’s cite violence as a significant factor contributing to school dropout. It
diminishes self esteem and promotes the message that violence is acceptable.
Punishments constitute a violation of the rights of the child & a denial of his/her integrity.
A ban on all forms of corporal punishment has been enacted through National Policy of
Education (NPE) 1986.
National Commission for Protection of Child Rights (NCPCR)
The National Commission for Protection of Child Rights (NCPCR) was set up in March
2007 under the Commissions for Protection of Child Rights (CPCR) Act, 2005, an Act of
Parliament (December 2005). NCPCR is a statutory body under the CPCR Act, 2005 under
the administrative control of the Ministry of Women & Child Development, Government
of India. The Commission's Mandate is to ensure that all Laws, Policies, Programmes, and
Administrative Mechanisms are in consonance with the Child Rights perspective as
enshrined in the Constitution of India and also the UN Convention on the Rights of the
Child. The Child is defined as a person in the 0 to 18 years age group.
The Commission visualises a rights-based perspective flowing into National Policies and
Programmes, along with nuanced responses at the State, District and Block levels, taking
care of specificities and strengths of each region. In order to touch every child, it seeks a
deeper penetration to communities and households and expects that the ground experiences
gathered at the field are taken into consideration by all the authorities at the higher level.
Thus the Commission sees an indispensable role for the State, sound institution-building
processes, respect for decentralization at the local bodies and community level and larger
societal concern for children and their well-being.
The Protection of Children from Sexual Offences (POCSO) Acts & Rules, 2012
▪
The Protection of Children from Sexual Offences (POCSO) Act, 2012 was enacted
by the Government of India to protect children from offences of sexual assault,
sexual harassment and pornography, while safeguarding the interest of the child at
every stage of the judicial process, by incorporating child-friendly mechanisms for
reporting, recording of evidence, investigation and speedy trial of offences through
designated Special Courts.
▪
POCSO Act, 2012, provides a comprehensive definition and recognition of crime
which covers all possible sexual crimes and sexual exploitation against children.
▪
Under POCSO Act, 2012, a person below the age of 18 years is a child.
▪
It safeguards the interests of child at every stage of the judicial process by
incorporating child-friendly mechanism.
▪
The National Commission for Protection of Child Rights (NCPCR) is mandated to
monitor the implementation of POCSO Act, 2012.
Protection against Sexual harassment at work place
The Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013 is a legislative act in India that seeks to protect women from sexual
harassment at their place of work.
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Keeping in view, the increasing numbers of incidents of molestation and sexual harassment
at the workplace by the colleagues or otherwise, the Govt. of Delhi has constituted
“Internal Complaints Committee” in all the Government Schools for protection of
women employees against sexual harassment at work place.
The Internal Committee consists of the following members:
(a) A Presiding Officers who is a woman employed at a senior level at workplace from
amongst the employees.
(b) Not less than two members from amongst employees preferably committed to the cause
of women or who had experience in social work or having legal knowledge.
(c) One member from amongst non-governmental organizations or associations committed
to the cause of women or a person familiar with the issues relating to sexual
harassment.
(d) At least one half of the total Members is to be women.
Constitution of Legal Literacy Clubs in the Schools of Delhi
On 17th Oct.’ 2014, Delhi State Legal Services Authority (DSLSA) inaugurated Mass
Legal Literacy Campaign and opening of Legal Literacy Clubs in schools.
Since then DSLSA has established 1040 Legal Literacy Clubs in Govt. & Govt. Aided
Schools. Approximate 2.5 to 3.0 lakh students are the members of these schools Legal
Literacy Clubs. The Judicial Officers and Legal services Advocates are the resource
persons in these programmes. This programme seeks to educate high school students on
the legal aspects of gender equality, domestic violence and sexual offences. Students are
being legally aware so as to convert them into vigilant and smart citizens who are capable
of safeguarding his/her rights after leaving the school.
The Student Legal Literacy Club comprises of students of class IX as Members not less
than 10 and not exceeding 25. The Club runs under the guidance of a teacher called
“Teacher-in-charge” nominated by the Head of the school and under the overall
supervision of the Head of the school.
At least 6 Legal Literacy classes per year are being organised for the Members of the Club.
The panel advocates of Delhi State Legal Services Authority (DSLSA) deliver lectures on
voluntary basis.
The topics being covered in these lectures are:
▪ Eve Teasing
▪ Road rage
▪ Road users right
▪ POCSO
▪ Functioning of Police and Judiciary etc.
Conclusion
Re-grouping of students into Pratibha, Nistha & Vishwas groups under “Chunauti 2018”,
implementation of Mentor Teachers Scheme, Teacher Development Coordinator &
formation of Academic Research Team in the schools of Delhi has helped in making the
rights based approach to education a reality. The formation of the School Management
Committee (SMC), Internal Complaints Committee & Legal Literacy Club is a step
towards the rights based approach to education of children in the schools of Delhi. It is also
a proactive provision for facilities, services & policies of the Government to promote the
health & safety of the children and the active participation of the community.
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Approaches to Sociological Research
Dr. M.P Baligar
When sociologists apply the sociological perspective and begin to ask questions, no topic
is off limits. Every aspect of human behavior is a source of possible investigation.
Sociologists question the world that humans have created and live in. They notice
patterns of behavior as people move through that world. Using sociological methods and
systematic research within the framework of the scientific method and a scholarly
interpretive perspective, sociologists have discovered workplace patterns that have
transformed industries, family patterns that have enlightened family members, and
education patterns that have aided structural changes in classrooms.
The crime during a full moon discussion put forth a few loosely stated opinions. If the
human behaviors around those claims were tested systematically, a police officer, for
example, could write a report and offer the findings to sociologists and the world in
general. The new perspective could help people understand themselves and their
neighbors and help people make better decisions about their lives. It might seem strange
to use scientific practices to study social trends, but, as we shall see, it’s extremely
helpful to rely on systematic approaches that research methods provide.
Sociologists often begin the research process by asking a question about how or why
things happen in this world. It might be a unique question about a new trend or an old
question about a common aspect of life. Once the sociologist forms the question, he or
she proceeds through an in-depth process to answer it. In deciding how to design that
process, the researcher may adopt a scientific approach or an interpretive framework. The
following sections describe these approaches to knowledge.
The Scientific Method
Sociologists make use of tried and true methods of research, such as experiments,
surveys, and field research. But humans and their social interactions are so diverse that
these interactions can seem impossible to chart or explain. It might seem that science is
about discoveries and chemical reactions or about proving ideas right or wrong rather
than about exploring the nuances of human behavior.
However, this is exactly why scientific models work for studying human behavior. A
scientific process of research establishes parameters that help make sure results are
objective and accurate. Scientific methods provide limitations and boundaries that focus
a study and organize its results.
The scientific method involves developing and testing theories about the world based on
empirical evidence. It is defined by its commitment to systematic observation of the
empirical world and strives to be objective, critical, skeptical, and logical. It involves a
series of prescribed steps that have been established over centuries of scholarship.
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The scientific method is an essential tool in research
But just because sociological studies use scientific methods does not make the results
less human. Sociological topics are not reduced to right or wrong facts. In this field,
results of studies tend to provide people with access to knowledge they did not have
before—knowledge of other cultures, knowledge of rituals and beliefs, or knowledge of
trends and attitudes. No matter what research approach they use, researchers want to
maximize the study’s reliability, which refers to how likely research results are to be
replicated if the study is reproduced. Reliability increases the likelihood that what
happens to one person will happen to all people in a group. Researchers also strive
for validity, which refers to how well the study measures what it was designed to
measure. Returning to the crime rate during a full moon topic, reliability of a study
would reflect how well the resulting experience represents the average adult crime rate
during a full moon. Validity would ensure that the study’s design accurately examined
what it was designed to study, so an exploration of adult criminal behaviors during a full
moon should address that issue and not veer into other age groups’ crimes, for example.
In general, sociologists tackle questions about the role of social characteristics in
outcomes. For example, how do different communities fare in terms of psychological
well-being, community cohesiveness, range of vocation, wealth, crime rates, and so on?
Are communities functioning smoothly? Sociologists look between the cracks to discover
obstacles to meeting basic human needs. They might study environmental influences and
patterns of behavior that lead to crime, substance abuse, divorce, poverty, unplanned
pregnancies, or illness. And, because sociological studies are not all focused on negative
behaviors or challenging situations, researchers might study vacation trends, healthy
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eating habits, neighborhood organizations, higher education patterns, games, parks, and
exercise habits.
Sociologists can use the scientific method not only to collect but also to interpret and
analyze the data. They deliberately apply scientific logic and objectivity. They are
interested in—but not attached to—the results. They work outside of their own political
or social agendas. This doesn’t mean researchers do not have their own personalities,
complete with preferences and opinions. But sociologists deliberately use the scientific
method to maintain as much objectivity, focus, and consistency as possible in a particular
study.
With its systematic approach, the scientific method has proven useful in shaping
sociological studies. The scientific method provides a systematic, organized series of
steps that help ensure objectivity and consistency in exploring a social problem. They
provide the means for accuracy, reliability, and validity. In the end, the scientific method
provides a shared basis for discussion and analysis (Merton 1963).
Typically, the scientific method starts with these steps—1) ask a question, 2) research
existing sources, 3) formulate a hypothesis—described below.
Ask a Question
The first step of the scientific method is to ask a question, describe a problem, and
identify the specific area of interest. The topic should be narrow enough to study within a
geography and time frame. “Are societies capable of sustained happiness?” would be too
vague. The question should also be broad enough to have universal merit. “What do
personal hygiene habits reveal about the values of students at XYZ High School?” would
be too narrow. That said, happiness and hygiene are worthy topics to study. Sociologists
do not rule out any topic, but would strive to frame these questions in better research
terms.
That is why sociologists are careful to define their terms. In a hygiene study, for instance,
hygiene could be defined as “personal habits to maintain physical appearance (as
opposed to health),” and a researcher might ask, “How do differing personal hygiene
habits reflect the cultural value placed on appearance?” When forming these basic
research questions, sociologists develop an operational definition, that is, they define
the concept in terms of the physical or concrete steps it takes to objectively measure it.
The operational definition identifies an observable condition of the concept. By
operationalizing a variable of the concept, all researchers can collect data in a systematic
or replicable manner.
The operational definition must be valid, appropriate, and meaningful. And it must be
reliable, meaning that results will be close to uniform when tested on more than one
person. For example, “good drivers” might be defined in many ways: those who use their
turn signals, those who don’t speed, or those who courteously allow others to merge. But
these driving behaviors could be interpreted differently by different researchers and
could be difficult to measure. Alternatively, “a driver who has never received a traffic
violation” is a specific description that will lead researchers to obtain the same
information, so it is an effective operational definition.
Research Existing Sources
The next step researchers undertake is to conduct background research through
a literature review, which is a review of any existing similar or related studies. A visit
to the library and a thorough online search will uncover existing research about the topic
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of study. This step helps researchers gain a broad understanding of work previously
conducted on the topic at hand and enables them to position their own research to build
on prior knowledge. Researchers—including student researchers—are responsible for
correctly citing existing sources they use in a study or that inform their work. While it is
fine to borrow previously published material (as long as it enhances a unique viewpoint),
it must be referenced properly and never plagiarized.
To study hygiene and its value in a particular society, a researcher might sort through
existing research and unearth studies about child-rearing, vanity, obsessive-compulsive
behaviors, and cultural attitudes toward beauty. It’s important to sift through this
information and determine what is relevant. Using existing sources educates researchers
and helps refine and improve studies' designs.
Formulate a Hypothesis
A hypothesis is an assumption about how two or more variables are related; it makes a
conjectural statement about the relationship between those variables. In sociology, the
hypothesis will often predict how one form of human behavior influences another. In
research, independent variables are the cause of the change. The dependent variable is
the effect, or thing that is changed.
For example, in a basic study, the researcher would establish one form of human
behavior as the independent variable and observe the influence it has on a dependent
variable. How does gender (the independent variable) affect rate of income (the
dependent variable)? How does one’s religion (the independent variable) affect family
size (the dependent variable)? How is social class (the dependent variable) affected by
level of education (the independent variable)?
Examples of Dependent and Independent VariablesTypically, the independent variable
causes the dependent variable to change in some way.
Hypothesis

Independent
Variable

Dependent
Variable

The greater the availability of affordable
housing, the lower the homeless rate.

Affordable
Housing

Homeless Rate

The greater the availability of math
tutoring, the higher the math grades.

Math Tutoring

Math Grades

The greater the police patrol presence, the
safer the neighborhood.

Police
Presence

Safer
Neighborhood

The greater the factory lighting, the higher
the productivity.

Factory Lighting

Productivity

The greater the amount of observation, the
higher the public awareness.

Observation

Public Awareness

Patrol

At this point, a researcher’s operational definitions help measure the variables. In a study
asking how tutoring improves grades, for instance, one researcher might define a “good”
grade as a C or better, while another uses a B+ as a starting point for “good.” Another
operational definition might describe “tutoring” as “one-on-one assistance by an expert
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in the field, hired by an educational institution.” Those definitions set limits and establish
cut-off points that ensure consistency and replicability in a study.
As the table shows, an independent variable is the one that causes a dependent variable to
change. For example, a researcher might hypothesize that teaching children proper
hygiene (the independent variable) will boost their sense of self-esteem (the dependent
variable). Or rephrased, a child’s sense of self-esteem depends, in part, on the quality and
availability of hygienic resources.
Of course, this hypothesis can also work the other way around. Perhaps a sociologist
believes that increasing a child’s sense of self-esteem (the independent variable) will
automatically increase or improve habits of hygiene (now the dependent variable).
Identifying the independent and dependent variables is very important. As the hygiene
example shows, simply identifying two topics, or variables, is not enough; their
prospective relationship must be part of the hypothesis.
Just because a sociologist forms an educated prediction of a study’s outcome doesn’t
mean data contradicting the hypothesis aren’t welcome. Sociologists analyze general
patterns in response to a study, but they are equally interested in exceptions to patterns.
In a study of education, a researcher might predict that high school dropouts have a hard
time finding rewarding careers. While it has become at least a cultural assumption that
the higher the education, the higher the salary and degree of career happiness, there are
certainly exceptions. People with little education have had stunning careers, and people
with advanced degrees have had trouble finding work. A sociologist prepares a
hypothesis knowing that results will vary.
Once the preliminary work is done, it’s time for the next research steps: designing and
conducting a study and drawing conclusions. These research methods are discussed
below.
Interpretive Framework
While many sociologists rely on the scientific method as a research approach, others
operate from an interpretive framework. While systematic, this approach doesn’t
follow the hypothesis-testing model that seeks to find generalizable results. Instead,
an interpretive framework, sometimes referred to as an interpretive perspective, seeks to
understand social worlds from the point of view of participants, which leads to in-depth
knowledge.
Interpretive research is generally more descriptive or narrative in its findings. Rather
than formulating a hypothesis and method for testing it, an interpretive researcher will
develop approaches to explore the topic at hand that may involve a significant amount of
direct observation or interaction with subjects. This type of researcher also learns as he
or she proceeds and sometimes adjusts the research methods or processes midway to
optimize findings as they evolve.
Conclusion
Using the scientific method, a researcher conducts a study in five phases: asking a
question, researching existing sources, formulating a hypothesis, conducting a study, and
drawing conclusions. The scientific method is useful in that it provides a clear method of
organizing a study. Some sociologists conduct research through an interpretive
framework rather than employing the scientific method.
Scientific sociological studies often observe relationships between variables. Researchers
study how one variable changes another. Prior to conducting a study, researchers are
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careful to apply operational definitions to their terms and to establish dependent and
independent variables.
References
• Bottomore, Thomas. Marxist Sociology. London: Macmillan, 1975.
• Durkheim, E., J.A Spaulding, and G. Simpson. Suicide: A Study in Sociology. New
York: Macmillan, 1947.
• Marx, Karl, and F. Engels. Collected Works. Vol. 6. Moscow: Progress, 1975.
• James M, Henslin. Sociology - A Down to Earth Approach. 10th ed. 2012
• Ferrante, Joan. Sociology - A Global Perspective. 7th ed. 2011.
• Plummer, Ken. Sociology - The Basics. 2010.
• Firth, Raymond. Elements of Social Organisation. London: Watts, 1956.
• Aron, Raymond. Main Currents in Sociological Thought. Vol. 1. Penguin, 1965.
• Dube, Leela, Eleaner Leacock, and Shirley Ardener, eds. Visibility and Power. Delhi:
Oxford UP, 1986. Print.
• Durkheim, E., S.A Solovay, and J.H Mueller. The Rules of Sociological Method. New
York: Free, 1950.
• Durkheim, E., and J. W Swain. The Elementary Forms of Religious Life: A Study of
Religions Sociology. New York: Macmillan, 1961.
• Durkheim, E. The Division of Labour in Society. New York: Free, 1964.
• Mills, J.S. System of Logic. 10th ed. Vol. 2. London: Longmas, 1879.
• Nisbet, R.A. The Sociology of Emile Durkheim. New York: Oxford UP, 1974.
• Smelser, Neil.J. The Sociology of Economic Life. New Delhi: Prentice Hall of India,
1976.
• Smith, Adam. Inquiry into the Nature and Causes of the Wealth of Nations. Vol. 2.
London: Bells and Sons, 1921.
• Weber, Max. The Protestant Ethic and the Spirit of Capitalism. London: Allen and
Unwin, 1976.
• Srinivas, M.N. Social Change in Modern India. Berkeley: U of California, 1977.

238

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

A Study Conducted on Teachers Teaching in the Govt. Schools
situated in the NCT of Delhi
Reena Dagar
Dr.Karamvir Singh
Dr.Parimala Fatimah
Introduction
According to Article 14 of the Indian constitution, the right yo equality has been conferred
upon all the Indian citizens irrespective of their caste, creed, religin, sex or race. In the
Preamble of the constitution itself Inda has been declared as a secular state with no religion
of its own. Inculcating moral and constitutional values among the future generations,
being a pious task, has been bestowed on thr shoulders of teachers. Teaching and Learning
are the processes which go hand in hand and it becomes an inseparable process all
together. Innovations in teaching strategies and incorporation of constitutional values
always tell upon the quality of learning outcomes. Teaching and Learning can never be
static, or we can say that there is no saturation point in Teaching Learning process beyond
which the scope of enhancement comes to an end. It is felt that Teachers’ attitude towards
adapting to changes is an important factor affecting thethe entire perspective of the
learning and teaching community
In order to foster the spirit of learning in a secular environment, the Govt. of NCT of Delhi
has heavily landed on the education field with lot of changes beginning from the academic
session 2017-18. Coming out of the comfort zone or the well settled system is not a less
mammoth task for the teaching community. Teacher’s slight resentment and a little apathy
towards adaptation towards the changing scenario is not something not known to the
layman. In Delhi, there are 1024 schools distributed among 13 Districts and 29 Zones
having around 24000 teachers. The present study is an effort to establish considerable
belief about the adaptability to the change.
Need For and Significance of the Study
The Govt. of NCT of Delhi, in the month of April’ 2016 announced revolutionary changes
to overhaul the existing pattern of instruction delivery system in the schools with a focus
on the quality of education being imparted.. The first announcement in this array of
changes was the launch of ‘CHUNAUTI 2018’ – the vision document of the Directorate of
Education, Govt. of NCT of Delhi for the next 3 years i.e. till 2019, formation of Mentor
Teachers Group, Regrouping of the Upper Primary Classes, Creating provisions for
bringing the child back to the school, who had dropped out after having failed in class-IX
and designing motivating nomenclature for the re-organised groups were some of the many
changes introduced in the school system during the current academic session i.e. 2017-18.
Teachers being the ground force of the Education Department are the most important link
between the government and the community. If a teacher moulds his character and his
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being into the proposed changed set-up then only he/she can yield the best performance. It
seems to be quite easy to expect someone to dance as per the new tune, but once it comes
to the real performance in the field it appears not to be an easy go. Hence, it is felt that it is
necessary and significant to conduct a study to assess the attitude of teachers towards
change. Hence, the present study.
Assumptions of the Study
It is assumed that:
(a) Teachers are not well versed with the changes being incorporated in the education
system.
(b) There is dearth of training programmes on New Policy Document.
(c) There exists a communication gap between the heads of the school and the teacher.
Population of the Study
The present study has been conducted in all the districts of NCT of Delhi.
Sample of the Study
A sample of 500 teachers, comprising of 370, 100, 20 and 10 teachers from the Hindu,
Muslim, Sikh and other religions respectively, scattered in the schools all over Delhi has
been selected randomly.
Limitations of the Study
The present study has been conducted only on the teachers working in Govt. Schools of
Delhi, Aided and un-aided, recognised and unrecognised private schools and the schools of
MCD, KVS, JNV and Delhi Cantonment Board could not be selected for the present study.
Definition of Key Terms
Attitude:- Manner, disposition, feeling, position, tendency & orientation of mind towards
a new step/ process, etc.
Change:- To transform, convert, alter or modify the nature, form or content.
ABBREVIATIONS:
TATC:- Teachers Attitude Towards Change
RTE:- Right to Education Act, 2009
NDP:- Non-Detention Policy
SMC:- School Management Committee
HOS:- Head of the School
TL Process:- Teaching Learning Process
IPR:- Inter-Personal Relationship
NCF:- National Curriculum Framework , 2005
NCT:- National Capital Territory
MCD:- Municipal Corporation of Delhi
KVS:- Kendriya Vidyalya Sangathan
JNV:- Jawahar Navodya Vidyalya
Part-II
Methodology
Method of Research
Questionnaire and Survey Method have been adopted for the present study. Individual
interaction with teachers has also been conducted.
Population
The population of this study is the teachers working in the Govt. schools of NCT of Delhi.
The study has been conducted with 500 teachers, comprising of 370, 100, 20 and 10
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teachers from the Hindu, Muslim, Sikh and other religions respectively, scattered in the
schools all over Delhi has been selected randomly.
Sample schools and participants were selected randomly.
Tool for the study
Teachers Attitude towards Change (TATC-I), Questionnaire and TATC-II, Rating Scale
have been developed by the Researcher in consultation with the experts in the field.
Process of Research
The present research has been conducted in two phases:
Phase I:- Development of Tools (TATC-I, TATC-II) by the Researcher and Validation of
the Tools (TATC-I, TATC-II) by the Experts.
Phase II:- Collection of Data and Data Analysis.
Phase I:- The Researcher developed the tools at her own and consulted the experts in the
field from agencies like SSA, RMSA, STF, Mentor Teachers, etc for expert validation.
Accordingly few items were dropped and another few items have been added to the
questionnaire and rating scale as per the expert advice.
Phase II:- The Researcher went to the sample schools and administered the questionnaire
to the teachers engaged in teaching of students from classes VI to XII. The Researcher
administered almost 1000 questionnaires and rating scales, but only 500 filled in
questionnaires and rating scales could be collected.
Data Analysis
The data was analysed applying percentage analysis.
Interpretation and Findings of the Data
Table I: TATC-1
S.No. Item
Yes (%)
No (%)
Can’t say
(%)
1.
Conceptual Framework Related
(a) NCF 2005 studied
54.49
41
4.49
(b) Clarity of SSA
80.16
17.19
2.64
(c) Clarity of Chunauti’18
65.87
17.99
16.14
2.
Learner/Performance of Learners
(a) Learner performance satisfaction
58.2
28.04
13.75
(b) Learning gaps
71.43
13.22
14.55
(c) NDP vis-a-vis learning gaps
64.02
15.6
20.37
3.
Items based on need for IPR
(a) Up scaling of indecency
59.79
17.19
15.07
(b) Necessity of IPR
76.19
8.73
15.07
(c) Effectiveness of SMC
54.23
27.24
18.51
(d) Necessity of monitoring & 74.07
11.11
14.81
supervision
4.
Training/Orientation
(a) INSET for RTE Act 2009
30.01
57.93
10.05
(b) Sufficiency of INSET
55.29
28.83
15.87
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GRAPHICAL REPRESENTATION OF TABLE-I
CONCEPTUAL FRAMEWORK RELATED TO THE PRESENT STUDY
90

80.16

80
65.87

70
60

54.49

50

Yes

41

No

40

Can't Say

30
17.99 16.14

17.19

20
4.49

10

2.64

0
Q.No.1

(NCF 2005 studied)

Q.No.2

Q.No.3

(Clarity of SSA)

(Clarity of Chunauti’18)

LEARNING/PERFORMANCE OF LEARNERS
Yes, Q.No.2, 71.43
Yes, Q.No.3, 64.02
Yes, Q.No.1, 58.2

Yes
No
Can't Say

No, Q.No.1, 28.04
Can't Say, Q.No.1,
13.75

(Learners performance satisfaction)
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Can't Say, Q.No.2,
14.55
No, Q.No.2, 13.22

(Learning gaps)

Can't Say, Q.No.3,
20.37
No, Q.No.3, 15.6

(NDP- Lg. Gaps)
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BASED ON NEED FOR IPR
Yes, ITEMS
Q.No.2, 76.19

Yes, Q.No.4, 74.07

Yes, Q.No.1, 59.79
Yes, Q.No.3, 54.23

Yes
No
Can't Say
No, Q.No.3, 27.24
Can't Say, Q.No.1,
No, Q.No.1, 17.19
15.07

Can't Say, Q.No.3,
18.51

Can't Say, Q.No.2,
15.07
No, Q.No.2, 8.73

(Upscaling Indecency)
(Necessity of IPR)
of Monitoring & Supervision)

Can't Say, Q.No.4,
14.81
No, Q.No.4, 11.11

(Effectiveness of SMC) (Necessity

TRAINING / ORIENTATION

No, Q.No.1, 57.93

Yes, Q.No.2, 55.29

Yes
Yes, Q.No.1, 30.01

No, Q.No.2, 28.83

Can't Say, Q.No.1,
10.05

(INSET for RTEA)
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(Sufficiency of INSET)
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S.
No.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

12.
13.

14.

Table II TATC-2
Item
Always Frequentl
(%)
y
(%)
Availability of circulars of 49.73
20.93
Chunauti’18
Regrouping of classes
77.77
8.53
Cooperation from HOS
63.75
12.92
Availability of Mentor 46.86
23.77
Teacher
Separate classes for non- 60.31
15.25
readers
Involvement of parents in 20.41
23.51
Reading Campaign.
Involvement of SMC in TL 22.22
21.19
process
Involvement of SMC in 20.67
21.45
checking absentism.
Availability
of
onsite 36.95
25.06
academic support
Regrouping of students 30.75
27.90
according to learning levels
Involvement of SMC in 31.78
20.67
transparency & utilisation
of funds
Orientation Training of 39.53
21.71
Teachers
Improvement
in 24.80
23.52
administrative capacity of
HOS
Re-employment (after the 21.45
13.44
age of 60) hinders the TL
process.
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Sometimes
(%)

Rarely
(%)

11.89

1.55

Neve
r
(%)
6.45

8.01
10.59
15.76

1.03
1.29
1.03

0.51
0.26
1.80

5.43

1.80

0.51

24.55

9.82

6.71

29.20

10.34

1.03

27.65

10.59

1.03

14.98

3.87

6.45

18.35

13.16

2.33

22.22

9.30

1.03

19.12

4.65

1.80

24.55

9.56

0.41

24.03

11.89

16.02
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GRAPHICAL REPRESENTATION OF TABLE-II
AVAILABILITY OF CIRCULARS REGARDING CHUNAUTI’ 18

Rating Scale No-1
6.45%
1.55%
Always
Frequently

11.79%

Sometimes

49.73%
20.93%

Rarely
Never

RE-GROUPING OF CLASS INTO LEARNING LEVEL GROUPS

Rating Scale No-2
8.01%

1.03%

0.51%

Always

8.53%

Frequently
Sometimes
Rarely
77.77%
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CO-OPERATION FROM HOS

Rating Scale No-3
1.29%

0.26%

12.59%

Always
Frequently
Sometimes

12.92%
63.75%

Rarely
Never

MENTOR TEACHERS AVAILABILITY

Rating Scale No-4
1.03%

1.80%

15.76%

Always
46.86%

Frequently
Sometimes
Rarely
Never

23.77%

SEPARATE CLASSES FOR NON-READERS
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Rating Scale No-5
1.80%
5.43%

0.51%

Always
Frequently

15.25%

Sometimes
60.31%

Rarely
Never

SUPPORT EXTENDED BY PARENTS FOR READING CAMPAIGN

Rating Scale No-6
20.41%

6.71%

Always

9.82%

Frequently
Sometimes
Rarely
Never

24.55%

23.51%

INVOLVEMENT OF SMC IN TL PROCESS
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Rating Scale No-7
22.22%

1.03%

10.30%

Always
Frequently
Sometimes
Rarely
29.20%

Never

21.19%

INVOLVEMENT OF SMC IN CHECKING ABSENTISM

Rating Scale No-8
20.67%
1.03%

10.59%

Always
Frequently
Sometimes
Rarely
27.65%

Never

21.45%

AVAILABILITY OF ONSITE ACADEMIC SUPPORT
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Rating Scale No-9
6.45%
36.95%

3.87%

Always

14.98%

Frequently
Sometimes
Rarely
Never

25.06%

QUALITY IMPROVEMENT IN LEARNING LEVELS OF STUDENTS

Rating Scale No-10
2.33%
30.75%
13.16%

Always
Frequently
Sometimes

18.35%

Rarely
Never

27.90%
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INVOLVEMENT OF SMC IN UTILISATION OF FUNDS

Rating Scale No-11
1.03%
31.78%
9.30%

Always

Frequently
Sometimes

22.22%

Rarely
Never

20.67%

Rating Scale No-12
ORIENTATION TRAINING FOR TEACHERS
1.80%
4.65%
39.53%

19.12%

Always
Frequently
Sometimes
Rarely
Never

21.78%
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IMPROVEMENT IN ADMINISTRATIVE CAPACITY OF HOS

Rating Scale No-13
0.41%

24.80%

9.56%

Always
Frequently
Sometimes

24.55%

Rarely
Never

23.52%
RE-EMPLOYMENT AFTER THE AGE OF 60

Rating Scale No-14
21.45%

16.02%

Always
Frequently

Sometimes
Rarely

11.89%

Never
13.44%
24.03%
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Findings of the Study
On the basis of the interpretation of the aforesaid Tables I & II, the following findings are
being concluded:
1) More than half of the teachers claim to have the clear cut knowledge of the conceptual
knowledge related to the on-going changes in the education system.
2) Almost half of the teachers have received the required training whereas an equal
number is yet to be oriented in this regard.
3) Heavy majority of teachers is aware of the learning gaps among the students they
teach and the No Detention Policy (NDP) is the main factor for these learning gaps.
On the contrary, more than half of the teachers are satisfied with the learning levels of
the students they teach.
4) The upsurge in indecency and arrogance level among students has been confirmed by
majority of the teachers. Teachers feel that strong inter-personal relation between
teachers and parents may bring down the level of indecency and arrogance among
students. It has also been established that School Management Committee (SMC) is
the most effective link between the school and the society.
5) Teachers have open heartedly affirmed the need of monitoring and supervision of the
school system.
6) There is hardly any communication gap between the Heads of the school and the
Teachers.
7) Regrouping of the students according to learning levels has been implemented and
found highly beneficial to improve the standards of learning among students.
8) Availability of Mentor Teachers to provide onsite academic support has been
welcomed by the teachers.
9) SMCs role in bringing transparency, checking absentism and as a link between the
school and the community has been applauded by the teachers.
10) Majority of teachers are of the opinion that re-employment after the age of sixty is a
hindering factor in the progress of Teaching – Learning process.
Conclusion
On the basis of the findings of the study and interpretation of data, it can be concluded that
the on-going changes in the vision document of the Govt. of NCT of Delhi are by and large
welcomed and appreciated by the teaching community. It is felt that teachers as well as
Heads of the school need to undergo training so as to update themselves with the latest
developments and innovations going on the the field. The School Management Committee
(SMC) is the best link between the school and the community and the school and the
government. Empowering the School Management Committee (SMC) is a step towards
ensuring better transparency in the final transactions at the school level. No-Detention
Policy (NDP) is the main factor for increasing indecency and arrogance and thereby
creating indifference among students towards studies. Re-employment after the age of 60
years is also not a good step and need to be discontinued to ensure quality improvement in
the educational outcomes.
It can also be concluded that adaptation to change with reference to teachers teaching in
the Dte. of Edn. of GNCT of Delhi can be assimilated without putting in much efforts. So
all moral and constitutional values can easily be transferred to the next generation in a
congenial and healthy environment. If teachers take a pledge to strengthen secularism in
India, they can accomplish the task successfully.
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Rural Urban Disparity in Child Immunization
Dr.Rashmi.G.Vanshakrutamath
Abstract
Vaccinations are effective, inexpensive, and cost-effective means for preventing several
infectious diseases. It is estimated that about 27 million children and 40 million pregnant
women do not receive the full complement of vaccines, out of which over 2 million people
die worldwide yearly from vaccine preventable diseases.
Immunization remains one of the most important public health interventions and a cost
effective strategy to reduce both the morbidity and mortality associated with infectious
diseases. Over two million deaths are delayed through immunization each year worldwide.
Childhood immunization is an act of inducing immunity to a child by applying a vaccine
that almost guarantees protection from many major diseases.
The main objective of the present study is to find out immunization status of the children
among the rural and urban people.
For the present study vijayapura taluk, Vijayapura district in Karnataka is selected for the
study. 400 women were selected representing rural and urban community. Qualitative
information obtained from the structured interview schedule was edited carefully. The data
were processed by SPSS package. Analysis of quantitative information consisted of
producing simple frequency. Statistical technique of chi-square is calculated.
Child immunization was influenced by social factors like caste, education, type of family,
economic factors such as occupation and annual income of the family which determine
utilization of child immunization in rural and urban areas.
Introduction
Vaccinations are effective, inexpensive, and cost-effective means for preventing several
infectious diseases. It is estimated that about 27 million children and 40 million pregnant
women do not receive the full complement of vaccines, out of which over 2 million people
die worldwide yearly from vaccine preventable diseases.
Immunization remains one of the most important public health interventions and a cost
effective strategy to reduce both the morbidity and mortality associated with infectious
diseases. Over two million deaths are delayed through immunization each year worldwide.
Childhood immunization is an act of inducing immunity to a child by applying a vaccine
that almost guarantees protection from many major diseases.
Methodology
The main objective of the present study is to find out immunization status of the children
among the rural and urban people.
For the present study vijayapura taluk, Vijayapura district in Karnataka is selected for the
study. 400 women were selected representing rural and urban community. Qualitative
information obtained from the structured interview schedule was edited carefully. The data
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were processed by SPSS package. Analysis of quantitative information consisted of
producing simple frequency. Statistical technique of chi-square is calculated.
Knowledge of Vaccines for Children Vs Community
Table 1: Knowledge of Vaccines for children Vs Community
Community
Sl. No
Knowledge of Vaccines
Total
Rural
Urban
40
20
60
1
Oral polio
(20.0)
(10.0)
(15.0)
1
05
6
2
Measles
(0.5)
(2.5)
(1.5)
38
10
48
3
BCG
(9.5)
(5.0)
(12.0)
20
22
44
4
Polio and DTP
(10.0)
(11.0)
(11.0)
11
02
13
5
Hepatitis B
(5.5)
(1.0)
(3.25)
14
20
34
6
Polio BCG and DTP
(7.0)
(10.0)
(8.5)
75
18
93
7
Polio and measles and DTP
(37.5)
(9.0)
(23.25)
99
103
202
8
All
(49.5)
(51.5)
(50.5)
200
200
400
Total
(100.0)
(100.0)
(200.0)
Source: Field Data, 2014
Figures in parentheses are percentages.
Chi-Square value = 8.89 df=8 p=.0611 Remark = Non-significant
Inference: Knowledge of Vaccines for children and Community (Table 1)
1) The chi-square value is 8.89. There is no significant difference between rural and urban
people with regards to knowledge of vaccines for children.
2) More than half (51.5 percent) of the both rural and urban respondents have knowledge
about all type of vaccines.
3) More than one third (37.5 percent) of the rural respondents have knowledge about
polio, measles, and DTP. Where as in urban area it is 9 percent.
4) 20 percent of the rural respondents have knowledge of oral polio. In urban area it is 10
percent.
5) 11 percent of urban respondents have knowledge of polio and DTP followed by 10
percent who have knowledge of polio, BCG and DTP. 2.5 percent of the urban
respondents have knowledge of Measles, whereas 0.5 percent of the rural respondents
have knowledge of Measles, followed by 5.5 percent of rural respondents have
knowledge of Hepatitis B and only 1 percent of the urban respondents have knowledge
of Hepatitis B. 10 percent of the urban respondents have knowledge of Polio, Measles,
DTP, whereas, in rural area 7 percent respondents have knowledge of Polio, Measles,
and DTP.
Overall half of the respondents are unaware of vaccines for children although health
providing agencies making efforts to popularize immunization of children.
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Children Immunized In Family Vs Community
Immunization coverage of children below 3 years, all vaccinations to be given to a child
before attaining one year of age including BCG (Bacillus Calmatte Guerin)+Oral polio,
DTP (Diptheria, Pertussis, Tetanus) polio three doses, and measles. All these immunization
is provided free of cost from the government health centers, and if the mothers are alert
then the chance of missing any dose of immunization is very rare.(Gangadharan.K,2005).
Table 2: Children Immunized in Family Vs Community
Community
Number of Children
Sl. No
Total
Immunized in Family
Rural
Urban
1

Fully immunized

170
(85.0)

182
(91.0)

352
(88.0)

2

Partially immunized

25
(12.5)

17
(8.5)

42
(10.5)

3

NA

5
(2.5)

1
(0.5)

6
(1.5)

200
200
400
(100.0)
(100.0)
(200.0)
Source: Field Data, 2014
Figures in parentheses are percentages.
Chi-Square value = 2.678 df=2 p=.0411
Remark = Significant
Graph-1: Children Immunized in Family Vs Community
Total

Rural

2.5
0.5

50

12.5
8.5

100

85
91

Children Immunized in Family

Urban

0

Inference: Children Immunized in Family and Community (Table 2)
1) The chi-square value is 2.678. There is a significant variation between rural and urban
people with regards to children immunized in family.
2) A large proportion (91 percent) of the children of urban respondent's are fully
immunized. Where as in rural it is lesser i.e., 85 percent.
3) 12.5 percent of the rural respondents have partially immunized their children and in
urban areas it is 8.5 percent. As the remaining children are fully immunized.
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4) Not applicable column refers to those who have not immunized. 2.5 percent of the
children of rural respondents are not immunized. Where as in urban it is only 0.5
percent.
The above data gives clear information that most of respondent’s children are fully
immunized. This is because majority of the respondents are educated and are aware of
child immunization. Smaller proportion of respondents has not immunized their children
because of illiteracy and is not aware about the vaccines.
Caste Vs Child Immunization Vs Community
Table 3: Caste Vs Child Immunization Vs Community
Caste
Community
Immunization
Total
SC
ST
OBC
GM
Fully immunized

45
(81.82)

29
(90.63)

60
(88.23)

36
(80.0)

170
(85.0)

Partially immunized

9
(16.36)

2
(6.25)

6
(8.82)

8
(17.78)

25
(12.5)

NA

1
(1.81)

1
(3.12)

2
(2.94)

1
(2.22)

5
(2.5)

55
(100.0)
40
(80.0)
10
(20.0)

32
(100.0)
46
(92.0)
4
(8.0)

68
(100.0)
47
(94.0)
3
(6.0)

45
(100.0)
49
(98.0)
00
(0.0)

200
(100.0)
182
(91.0)
17
(8.5)

00
(0.0)

00
(0.0)

00
(0.0)

1
(2.0)

1
(0.5)

Rural

Total
Fully immunized
Partially immunized
Urban
NA

50
(100.0)

Total
Source: Field Data, 2014
percentages.

50
50
(100.0) (100.0)
Figures
in

50
200
(100.0)
(100.0)
parentheses
are

Chi-Square Test
Community

Rural

Urban

256

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases
Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value

Df

19.214(a)
20.064

11
12

Asymp. Sig.
(2-sided)
.183
.066

.799

1

.371

200
101.875
12.393

8
8

.000
.135

.522

1

.470

Remark

Non
Significant

Significant

200
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Inference: Caste Vs Child Immunization Vs Community (Table 3)
1) The chi-square value is 19.214. There is no significant association between caste and
child immunization with regards to rural community.
2) A vast majority of (90.63 percent) the rural schedule caste respondents have fully
immunized their children.
3) 88.23 percent of the rural other backward caste respondents have fully immunized their
children.
4) 81.82 percent of the rural schedule tribe respondents have fully immunized their
children.
5) 80 percent of the rural general caste respondents have fully immunized their children.
6) 17.78 percent of the rural general caste respondents have partially immunized their
children.
7) 16.36 percent of the rural schedule caste respondents have partially immunized their
children.
8) 8.82 percent of the rural other backward caste respondents have partially immunized
their children.
9) 6.25 percent of the rural schedule tribe respondents have partially immunized their
children.
10) Not applicable column refers to those who have not immunized their children. 3.12
percent of the rural respondents who belongs to schedule caste respondents following
2.94 percent of the other backward caste, 2.22 percent of the general caste and 1.81
percent of the schedule caste respondents have not immunized their children.
11) The chi-square value is 101.875. There is a significant association between caste and
child immunization with regards to urban community.
12) Majority of (98.0 percent) of the urban general caste respondents have fully immunized
their children.
13) 94 percent of the urban other caste respondents have fully immunized their children.
14) 92 percent of the urban schedule tribe respondents have fully immunized their children.
15) 80 percent of the urban schedule caste respondents have fully immunized their
children.
16) 20 percent of the urban schedule caste respondents have partially immunized their
children. Following 8 percent of the urban schedule tribe respondents and 6 percent of
other backward caste respondents have partially immunized their children.
17) Not applicable column refers to those who have not immunized their children.
The hypothesis immunization of children varies with caste of rural and an urban
person is proved.
Education Vs Child Immunization Vs Community
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Table 4: Education Vs Child Immunization Vs Community
Education
Child
Communit
Immunizatio Illiterat Primar Secondar
Graduat Total
y
PUC
n
e
y
y
e
27
Fully
37
39
42
25
170
(100.0
immunized
(56.92)
(97.5)
(97.67)
(100.0) (85.0)
)
Partially
23
1
1
00
00
25
immunized
(35.38)
(2.5)
(6.97)
(0.0)
(0.0)
(12.5)
Rural
5
00
00
00
00
5
NA
(7.69)
(0.0)
(0.0)
(0.0)
(0.0)
(2.5)
27
200
65
40
43
25
Total
(100.0
(100.0
(100.0) (100.0)
(100.0)
(100.0)
)
)
45
Fully
23
21
24
69
182
(100.0
immunized
(88.46) (63.63)
(88.89)
(100.0) (91.0)
)
Partially
2
12
3
00
00
17
immunize
(7.69)
(36.36)
(11.11)
(0.0)
(0.0)
(8.5)
Urban
1
00
00
00
00
1
NA
(3.84)
(0.0)
(0.0)
(0.0)
(0.0)
(0.5)
45
200
26
33
27
69
Total
(100.0
(100.0
(100.0) (100.0)
(100.0)
(100.0)
)
)
Source: Field Data, 2014
Figures in parentheses are percentages.
Chi-Square Test
Asymp. Sig.
Community
Value
Df
Remark
(2-sided)
Pearson Chi-Square
61.801(a)
16
.000
Rural

Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases
Pearson Chi-Square

73.353

16

.000

39.244

1

.000

200
11.351(b)

16

.000

Significant

Likelihood Ratio
12.448
16
.013
Significant
Linear-by-Linear
.055
1
.814
Association
N of Valid Cases
200
Inference: Education Vs Child Immunization Vs Community (Table 4)
1) The chi-square value is 61.801. There is a significant association between education
and child immunization with regards to rural community.
2) All the rural graduate respondents have fully immunized their children.
Urban
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3) 97.67 percent of the rural secondary educated respondents have fully immunized their
children.
4) 97.51 percent of the rural primary educated respondents have fully immunized their
children.
5) 56.92 percent of the rural illiterate respondents have fully immunized their children.
6) 35.38 percent of the rural illiterate respondents have partially immunized their children.
7) 6.97 percent of the rural secondary educated respondents have partially immunized
their children.
8) 2.5 percent of the rural primary educated respondents have partially immunized their
children.
9) Not applicable column refers to those who have not immunized their children. 7.69
percent of the rural illiterate falls in this group.
10) The chi-square value is 11.351. There is a significant association between education
and child immunization with regards to urban community.
11) All the urban PUC and graduate educated respondents have fully immunized their
children.
12) 88.89 percent of the urban secondary educated respondents have fully immunized their
children.
13) 88.46 percent of the urban illiterate respondents have fully immunized their children.
14) 63.63 percent of the urban primary educated respondents have fully immunized their
children.
15) 36.36 percent of the urban primary educated respondents have partially immunized
their children. Following 11.11 percent of the urban secondary educated respondents
have partially immunized their children.
16) 7.69 percent of urban illiterate respondents have partially immunized their children.
17) Not applicable column refers to those who have not immunized their children. 3.84
percent of the urban illiterate falls in this group.
The chi-square analysis reveals that there is considerable variation between respondents
with different education regarding immunization of children in both rural and urban areas.
The hypothesis immunization of children varies with education of rural and urban
people are proved.
Type of Family Vs Child Immunization Vs Community
Table 5: Type of family Vs Child Immunization Vs Community
Type of family
Child
Community
Total
Immunization
Joint Family Nuclear Family

Rural

Fully
immunized

112
(80.0)

58
(96.67)

170
(85.0)

Partially
immunized

24
(17.14)
4
(2.86)
140
(100.0)
41

1
(1.66)
1
(1.66)
60
(100.0)
141

25
(12.5)
5
(2.5)
200
(100.0)
182

NA
Total
Urban
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immunized
Partially
immunized
NA
Total

(71.93)
15
(26.31)
1
(1.75)
57
(100.0)

(99.30)
2
(1.39)
00
(0.0)
143
(100.0)
Figures
in

Source: Field Data, 2014
percentages.

(91.0)
17
(8.5)
1
(0.5)
200
(100.0)
parentheses

are

Chi-Square Tests
Community

Value

Df

Asymp. Sig.
(2-sided)
.664
.648

Remark

Pearson Chi-Square
2.392(a)
4
Likelihood Ratio
2.482
4
NonRural
Linear-by-Linear
Significant
2.062
1
.151
Association
N of Valid Cases
200
Pearson Chi-Square
2.337(b)
3
.006
Likelihood Ratio
2.532
3
.469
Urban
Significant
Linear-by-Linear
1.089
1
.297
Association
N of Valid Cases
200
Inference: Type of family Vs Child Immunization Vs Community (Table 5)
1) The chi-square value is 2.392. There is no significant association between type of
family and child immunization with regards to rural community.
2) A vast Majority of (96.67 percent) the rural respondents who have nuclear family they
have fully immunized their children.
3) 80 percent of the rural respondents who have joint family they have fully immunized
their children.
4) 17.14 percent of the rural respondents who have joint family they have partially
immunized their children.
5) 1.66 percent of the rural respondents who have nuclear family they have partially
immunized their children.
6) Not applicable column refers to those who have not immunized their children.70
percent of joint family have not immunized their children and 30 percent of nuclear
family have not immunized their children.
7) The chi-square value is 2.337. There is a significant association between type of family
and child immunization with regards to urban community.
8) In urban 99.30 percent of the rural respondents who have nuclear family they have
fully immunized their children.
9) 71.93 percent of the urban respondents who have joint family they have fully
immunized their children.
10) 26.31percent of the urban respondents who have joint family they have partially
immunized their children.
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11) 1.39 percent of the urban respondents who have nuclear family they have partially
immunized their children.
12) Not applicable column refers to those who have not immunized the children.1.75
percent of the urban respondents have not immunized the children.
The hypothesis nuclear family is positively related with child immunization in rural area is
not proved because there is no much variation between nuclear and joint family regarding
immunization of children.
Where as in urban area nuclear family is positively associated with immunization of
children. Therefore the hypothesis immunization of children differs with type of
family of rural and urban people are accepted.
Respondent’s Occupation Vs Child Immunization Vs Community
Women are engaged in multiple activities at home and outside. They are taking an active
part in assisting their husband’s to fulfill the economic needs of families, thus they are
sharing the additional responsibility, apart from the traditional vocation i.e., home keeping.
Women from the lower socio-economic strata were seen in varied occupations thus the
nature of occupation influences their health and immunization services.
Table 6: Respondent’s Occupation Vs Child Immunization Vs Community
Communi
ty

Child
Immunizati
on

Fully
immunized

Rural

Hom
e
make
r
90
(94.7
3)

Farmi
ng

Petty
busine
ss

Governme
nt servant

48
(88.88)

4
(40.0)

5
(62.5)

3
(100.0)

5
(5.26)

6
(11.11)

6
(60.0)

2
(25.0)

00
(0.0)

NA

00
(0.0)
95
(100.
0)
123
(96.8
5)

00
(0.0)

00
(0.0)

1
(12.5)

00
(0.0)

54
(100.0)

10
(100.0)

8
(100.0)

3
(100.0)

3
(60.0)

2
(40.0)

12
(92.30)

31
(100.0)

4
(3.14)

2
(40.0)

3
(60.0)

1
(7.69)

00
(0.0)

00
(0.0)
127
(100.
0)

00
(0.0)

00
(0.0)

00
(0.0)

00
(0.0)

5
(100.0)

5
(100.0)

13
(100.0)

31
(100.0)

Fully
immunized
Partially
immunized
NA
Total

Source: Field Data, 2014
percentages.
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Agricultu
re labor

Partially
immunized

Total

Urban

Respondent’s Occupation

Figures

in

Tstall

Cooli
e

11
(78.5
7)
3
(21.4
2)
00
(0.0)
14
(100.
0)
7
(58.3
3)
4
(33.3
3)
1
(8.33)
12
(100.
0)

9
(56.2
5)
3
(18.7
5)
4
(25.0)
16
(100.
0)
4
(57.1
4)
3
(42.8
5)
00
(0.0)
7
(100.
0)

parentheses

Total

170
(85.0)
25
(12.5)
5
(2.5)
200
(100.
0)
182
(91.0)
17
(8.5)
1
(0.5)
200
(100.
0)

are
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Chi-Square Tests
Community

Value

Df

Asymp. Sig.
(2-sided)
.373
.301

Remark

Pearson Chi-Square
34.684(a) 24
Likelihood Ratio
27.064
24
NonRural
Linear-by-Linear
Significant
.012
1
.912
Association
N of Valid Cases
200
Pearson Chi-Square
32.918(b) 18
.017
Likelihood Ratio
25.213
18
.119
Urban
Significant
Linear-by-Linear
.011
1
.918
Association
N of Valid Cases
200
Inference: Respondent’s Occupation Vs Child Immunization (Table 6)
1) The chi-square value is 34.684. There is no significant association between
respondent’s occupation and child immunization with regards to rural community.
2) The highest proportion of fully immunization of children recorded by government
servants (100 percent) followed by home makers.
3) Agricultural labours have also recorded satisfactory immunization of children (88.88
percent).
4) 78.57 percent of the children were fully immunization among the women with T-stall
occupation.
5) The proportion of fully immunization children is noticeably lower among the
respondents who are under taking coolie (56.25 percent) petty business (62.5 percent)
and farming (40 percent).
6) The chi-square value is 32.918. There is a significant association between respondent
occupation and child immunization with regards to rural community.
7) In urban area the government servants hold first position in fully immunization of
children. Homemakers are next, to them followed by petty business women (92.30
percent).
8) The full immunization among agricultural labours (60 percent), T-stall owner (58.33
percent), coolie (57.14 percent) and farming (40 percent) is considerably lower.
Therefore the hypothesis the child immunization differs with occupation in rural area
is not proved but it is proved in urban area.
Annual Income of the Family Vs Child Immunization Vs Community
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Table 7: Annual Income of the Family Vs Child Immunization Vs Community
Annual Income of the Family
Community

Rural

Urban

Less
than
Rs
10000

Rs
11000
to
20000

21000
to
30000

31000
to
40000

above
50000

Total

Fully
immunized

73
(85.88)

25
(62.5)

23
(92.0)

29
(96.66)

20
(100.0)

170
(85.0)

Partially
immunized

10
(11.76)

13
(32.5)

2
(8.0)

00
(0.0)

00
(0.0)

25
(12.5)

NA

2
(2.35)

2
(5.0)

00
(0.0)

1
(3.33)

00
(0.0)

5
(2.5)

Total

85
(100.0)

40
(100.0)

25
(100.0)

30
(100.0)

20
(100.0)

200
(100.0)

Fully
immunized

2
(50.0)

14
(73.68)

30
(78.95)

23
(88.46)

113
(100.0)

182
(91.0)

Partially
immunized

1
(25.0)

5
(26.31)

8
(21.05)

3
(11.53)

00
(0.0)

17
(8.5)

NA

1
(25.0)

00
(0.0)

00
(0.0)

00
(0.0)

00
(0.0)

1
(0.5)

Total

4
(100.0)

19
(100.0)

38
(100.0)

26
(100.0)

113
(100.0)

200
(100.0)

Child
Immunization

Source: Field Data, 2014
percentages.

Figures

in

parentheses

are

Chi-Square Tests
Community

Rural

Urban
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Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases
Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear
Association
N of Valid Cases

Value

Df

36.046(a)
37.582

16
16

Asymp. Sig.
(2-sided)
.033
.002

10.887

1

.001

200
36.046(a)
37.582

16
16

.003
.002

10.887

1

.001

Remark

Significant

Significant

200
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Inference: Annual Income of the Family Vs Child Immunization Vs Community
(Table7)
1) The chi-square value is 36.046. There is a significant association between annual
income of the family and child immunization with regards to rural community.
2) All the rural respondents who have annual income of the family Rs 50,000 above have
fully immunized their children.
3) 96.66 percent of the rural respondents who have annual income of the family Rs 31,000
to 40,000 have fully immunized their children.
4) 92.0 percent of the rural respondents who have annual income of the family Rs 21,000
to 30,000 have fully immunized their children.
5) 85.88 percent of the rural respondents who have annual income of the family less than
Rs 10,000 have fully immunized their children.
6) 62.5 percent of the rural respondents who have annual income of the family Rs 11,000
to 20,000 have fully immunized their children.
7) 32.5 percent of the rural respondents who have annual income of the family less than
Rs 10,000 have partially immunized their children. Following 11.76 percent who have
annual income of Rs 11,000 to 20,000 and who have annual income of the family Rs
21,000 to 30,000 with 8 percent respondents have partially immunized their children.
8) The chi-square value is 36.046. There is a significant association between annual
income of the family and child immunization with regards to urban community.
9) All the urban respondents who have annual income of the family Rs 50,000 above have
fully immunized their children.
10) 88.46 percent of the urban respondents who have annual income of the family Rs
31,000 to 40,000 have fully immunized their children.
11) 78.95 percent of the urban respondents who have annual income of the family Rs
21,000 to 30,000 have fully immunized their children.
12) 73.68 percent of the urban respondents who have annual income of the family Rs
11,000 to 20,000 have fully immunized their children.
13) Half of the urban respondents who have annual income of the family less than Rs
10,000 fully immunized their children.
14) 26.31 percent of the rural respondents who have annual income of the family Rs 11,000
to 20,000 have partially immunized their children.
15) 25 percent of the rural respondents who have annual income of the family less than Rs
10,000 have partially immunized their children.
16) 21.05 percent of the rural respondents who have annual income of the family Rs 21,000
to 30,000 have partially immunized their children.
17) 11.53 percent of the rural respondents who have annual income of the family Rs 31,000
to 40,000 have partially immunized their children.
18) Only 25.0 percent of the rural respondents who have annual income of the family less
than Rs 10,000 have partially immunized their children.
The hypothesis immunization of children differs with annual income of the family of
rural and urban people are accepted.
Findings and Conclusion
Child immunization was influenced by social factors like caste, education, type of family,
economic factors such as occupation and annual income of the family which determine
utilization of child immunization in rural and urban areas.
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Social freedom Among Girl: Across cultural Study
Dr. Satnam Singh ( M.A HIS,M.Ed,M.Phil,Ph.D,Education)
Introduction
Education is an activity or a process which transforms the behavior of a person from
instinctive behavior to human behavior. Man instead of acting impulsively acts rationally.
It is the complete development of the child so that he candidate makes an original
contribution to human life according to the best of his capacity.
According to swami Dayanand, the child starts getting Education right from the womb of
his mother. The beauty of his life looks ugly without education and individual becomes
blind even while having eyes. He behaves like an animal and a demon in the grab of
human from. It means to say that the word education is so deep which is very difficult to
be out into words. Its important can only be experienced and not expressed in words.
For Centuries women have been treated as weak, obedient, shy and timid partner of men
and thereby have enjoyed an inferior status in society. Lamp here (1977) has discussed the
issue of sexual equity versus females subordination in great length. Several other studies
have explored more or less similar
features of concern of the female condition in global perspective (Fiddle, 1975 ; Kessler,
1976; female condition in global perspective ( Fridley 1975;b Kessler 1976 Reiter 1975)
However in recent years desire for social freedom among women has manifested norms
and taboos which place them in inferior roles and status and make them subservient to
men. with the growth in education and vocational opportunities women throughout the
world have become more conscious of their rights of equality and freedom and have
revolted against the norms ( Phandnis and Malani , 1978 ) women are taking up non –
traditional roles and are developing a new outlook in life . They are developed societies
there is a growing craze for test tube babies. The women – lib movement
has becomes a
world- wide event.
The conscious educated women are not par pared to accept either an inferior role or less
wages of the term in all spheres of life. Recently propound androgyny theory claims that
perpetuation of traditional sex roles distinction is dysfunctional and androgynous
individuals have superior adjustment (Bem, 1977; Spence and helmreich, 1980)
Our society being basically traditionalist, the women –lib movement has not succeeded in
attracting the India women the same way as it did influence the women in the West
Rama Devi (1963) reported the basis of her study that the attitude of India women
was still not far way from the traditional one although educated and working
women has less traditional attitudes and acceptance. Jacobson (1977) observes that
in India “even in rapidly growing urban areas, traditional rites and values rotating
to women find wide acceptance. Countless number of nations’ women veil to gore
(1977), in an India joint family a women learns to subordinate her desires to those
of her husband and in –laws. Even the college girl student is basically the some age
old India women aspiring to become good house wives (verma, 1972). Kakar has
shown as to how girl in are differentiated right from birth which affects their


Village Damli P.O Rawa The. Shahabad Markanda Distt Kurukeshtra Haryana
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.

process of socialization. How ever, literature shows that in recent years roles,
functions
and
status
of
India
women
have
undergone
some
remarkable(baig,1976;jain, 1976; kapur, 1974;Mehta, 1970 ; Nanda , 1976).The
educated urban girls in particular manifest greater freedom in their mate selection
based on love (khatri , 1970 ) and wives adding to family affairs (Kapur ,
1970).The Indian family pattern has become somewhat more permissive and many
of the traditional family values have undergone transformation (Sinha , 1984 ) . The
Government of India published an authentic document in 1975 regarding facts and
figures on status of Indian women.
These publications brought out two things to light: 1. women in India are still subjected to
discriminate- nation, ill treatment and enjoy lower status as compared to men, and 2. there
is growing concern and resentment particularly among educated women and educated
women and educated working women against all such customs and rituals which lower
freedom. Interview reports of college girls indicate that although the Indian women in
making do not believe in western style of ‘ women –lib’ movement or a radical change and
revolt against sex roles and marriage , their expectation and attitudes have consider meant
opportunities Not only this, sex role attitudes among women have been found to have
deeper roots in their personality. Thus desire for ‘social freedom’ constitutes an important
aspect of women & s life style, personality and adjustment, and therefore, needs to do be
measured and studied scientifically.
Parents must teach their youngsters to be free. They must plant in them the love for
freedom. But their freedom must be watched, it should not be with –out limits If so, we
candidate censor their Behavior without fear from friends of our children.
Freedom in the ten years is very important for building a good character and stable
personality. Teens want to hang around with friends, do whatever they like, or do not like.
They want to experience every thing. If they are given freed-om with no limits, they
candidate go down to the base and may be lost .So we must watch their behaviour,teach
them to do what is right and leave what is wrong.Such supervision is , generally not
considered a limit or constraint on freedom , it is important for protection of existence.
Freedom alone may lead to bad actions and distruction in the society. The most important
thing that we must care about is enjoying our freedom without hamrming our security. In
hard times, like terrorist attacks, constraints may be imposed on freedom for general
protection of existence of the community, but this is only a timed-condition that shall end
soon after catastrophic condition ends. Social freedom is important part of our culture. The
researcher wants to investigate effect of culture on social freedom. So, the researcher had
taken decision to investigate Social Freedom among Girls; A cross Culture study.
Statement of the problem
“Social Freedom Among Girls: A cross culture study “
Clarification of the terms to be used:
Social Freedom
Mill’s on social Freedom brings to light the implications and intricate nature of freedom as
it pertains to both the individuals live. It
confronts a subject that has been at the root of
human inquiry since the creation of society,
simultaneously challenging and encouraging
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the individual to question the true meaning of
freedom.
Cross Cultural Study: Cross-culture is a relatively young field that looks at how cultural
factors influence the similarities and
differences in behaviours across different
cultures. Some of the specific areas of interest
might include differences in social freedom.
Objectives of the study
1. To study the social freedom of H.P. and Haryanvi culture girls.
2. To study the social freedom of Haryanvi and Punjabi culture girls.
3. to study the social freedom of Punjabi and Rajasthani girls
Hypothesis
1. There is no significant difference of social freedom between hp and Haryana culture
girls
2. There is no significant difference on social freedom between Haryanvi and Punjabi
culture girls
3. There is no significant differgence of social freedom between Punjab and hp culture
girls
Delimitations of the study
1. The data collection was conducted to secondary level school going girls The present
study was confined to 300 girls
2. The sample was restricted to girls of 100 Haryanvi culture.
3. The study was delimited to Distt. Kaithal (Haryana) Distt. Sangrur (Punjab) and solan
(Rajasthan)
Research Methodology
1. The present study is a comparison of social free-dom between Haryanvi and Punjab
culture girls the investigator used hp method.
Sample
The researcher was select 300 samples from various
Table no T.1 Related data of social freedom between HP Haryanavi Culture Girls.
Type of Groups
N
Mean
S.D. CR-Value Levelof singnificance
HIMACHAL
0.05
0.01
Rajasthani Girls 100
14.10
1.86 3.931
Signficant Signficant
Haryanvi Girls
100
13.18
1.42
(df-N1+N2=2=100+100-2=198)
Table no T.2 Related data of social freedom between Haryanavi Punjabi Culture
Girls.
Type of Groups
N
Mean
S.D. CR-Value Levelof singnificance
HIMACHAL
0.05
0.01
Rajasthani Girls 100
13.18
1.42 9.866
Signficant Signficant
Haryanvi Girls
100
12.21
1.49
(df-N1+N2=2=100+100-2=198)
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Table no T.3 Related data of social freedom between Punjabi and HP Culture Girls.
Type of Groups
N
Mean
S.D. CR-Value Levelof singnificance
HIMACHAL
0.05
0.01
Rajasthani Girls 100
15.21
1.49 4.631
Signficant Signficant
Haryanvi Girls
100
14.10
1.86
(df-N1+N2=2=100+100-2=198)
Culture girls as Punjab H P and Haryanvi. From 100 sample of Punjabi girls were 50 rural
areas. From 100 samples of girls were 50 urban and 50 rural areas. From 100 samples of
Haryanvi girls were 50 urban and 50 rural areas. *The method of samping in the present
study was adopted stratified random sampling.
Tools to be used: Women Social freedom Scale (2007)
L.i. Bhusan
Statistics techniques:- folling statistics was used to analysis of India
(1) Mean (2) standard Deviation (4) c.r. value
Hypothesis1:- There is no significant difference of social freedom between HP and
Haryanvi culture Girls.
See Table1
The calculated C.R. value of Feeling of Na-tionality in both groups is 3. 931. The table
value of C.R. at the level of significant 0.001 &0.05 for the degree of Than its calculated
value at both levels of significance (i.e 0.01. &0.05) This perusal that the null hypothesis
has been rejection and declared that there is significant difference of social Freedom
between HP and Haryanvi culture Girls . According to above table mean and interpretion
of score in manual shown that Girls has more social freedom than Haryanvi girls by
society and culture.
Hypothesis2:- There is no significant difference of social Freedom between Haryanvi and
Punjabi culture Girls.
See Table2
The calculated C.R value of feeling of Na-tionlity in both groups is 9.866. The table value
of C.R at the level of significance (0.01. & 0.05 for the degree of freeom 198 are 2.56 &
1.96 respectively, which less than its calculated value at both level at both level of
significance (i.e . 0.01&0.05 ) This perusal that the null the hypothesis has been rejected
and declared that the there is significant difference of social Freedom between Haryanvi
and Punjab culture Girls . According to above.
Table mean and interpretation of score in manual shown that Punjab girls have more social
freedom than Haryanvi to above.
Hypothesis3:_ there is no significant difference of social Freedom between Punjab and
HP culture Girls
See Table 3
The calculated C.R value of feeling of Na-tionality in both groups is 4.651. The table value
of C:.R at the level of significance 0.01 &0.05 for the degree of freedom 198 are 2.56&
1.96 respectively , which is less than its calculated value at both level of significance (i.e.
0.01&0.05) This perusal that the null hypothesis has been rejected and declared that there
is significant HP culture Girls . According to above table mean and interpretation of score
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in manual shown that Punjabi Girls has more social freedom than HP girls by society and
culture.
Findings
1. There is significant difference of social freedom between HP an Haryanvi culture girls
.The mean show that HP girls have more social freedom than Haryanvi girls. They
think more about their freedom to become something and step for ward.
2. There is significant difference of social freedom between Haryanvi girls. The mean
shows that Punjabi girls have more social freedom than Haryanvi girls. They think
more about their freedom and culture.
3. There are significant differences of social freedom between Punjabi and H.P. culture
girls. The mean shows that Punjabi girls have more freedom than H.P. girls. They think
more about their freedom H.P. culture.
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jkaxs; jk?ko dh dgkfu;ksa esa ekuoh; laosnuk,a
Dr Aruna Chopra
laosnuk og vuqHko gS tks O;fDrRo esa /kqyrs gq, vuqHkwfr ds :i esa Nudj gekjs lkeus vkrs gSaA jpukdkj rF;ksa dks vius cks/k ds
vuqlkj tc ‘kCnksa esa fijksrk gS] rc ;gh] lR; cu tkrs gSaA lR; dk ;gh :Ik vuqHkwfr vkSj dqN rhoz]lw{e gksdj laosnuk cukrk
gSaA Lakosnuk ds fy, vkl&ikl dk ifjos’k] mldh gypy vkSj ml gypy esa ‘kkfey O;fDr dh fLFfr&ifjfLFfr vkSj eu%fLFfr
dk dke djrh gSA
vKs; ds vuqlkj& ^^laosnuk og ;U= gS] ftlds lgkjs tho;f”V vius ls brj lc dqN ds lkFk laca/k tksM+rh gSaA Okg laca/k ,d
lkFk gh ,drk dk Hkh gS og laca/k ,d lkFk gh ,drk dk Hkh gS vkSj fHkUurk dk Hkh( D;ksafd mlds lgkjs tgkWa tho;f”V vius ls
brj txr~ dks igpkurh gSaA OkgkWa mlls vius dks vxy Hkh djrh gSaA
,d laosnu’khy O;fDr gh fdlh vU; O;fDr ds lq[k&nq%[k]ihM+k ;k IkzlUurk dks le> ldrk gSA fdlh dh [kq’kh ;k xe dk
vuqHko laosnuk ds ek/;e ls gh gks ldrk gSA
dHkh lkfgR;dkj ugha cu ldrkA ,d jpukdkj dks fy[kus ds fy, fopkj djuk rFkk fopkj ,oa euu djus ds fy, vuqHko
djuk vR;ar vko’;d gSa jpukdkj dh laosnuk cgqvk;keh gksrh gSA laosnuk izfdz;k esa jpukdkj ns[ks x, inkFkZ rFkk mldh
ifjfLFfr;ksa vkfn dks iw.kZr% vkRelkr djrk gSA Ekkuo eu cnyrh gqbZ ifjfLFfr;ksa ds vuqlkj vyx&vyx Lkaosnukvksa ls f?kjk
jgrk gSA
O;fDr lekt dh izFke bdkbZ gS ftl Ikzdkj tM+ foghu o`{k dh dYiuk ugha dh tk ldrh] mlh izdkj O;fDr dks gkf’k, esa
j[kdj lekt]/keZ]laLd`fr bR;kfn ij fopkj ugha fd;k tk ldrkA vkt ds jpukdkj ;k ys[kd dk Hkh eq[; fo”k; O;fDr
laosnuk,a gh gSA
vkpk;Z jkepanz ‘kqDy Hkh lkfgR; dks turk dh lafpr fpr&o`fr;ksa dk izfrfcEc dgk gSA
O;fDr dh laosnuk,a gh lafpr gksdj lkfgR; dk fuekZ.k djrh gSA ,d ys[kd ds laosnu’khy eu dks O;fDr ds futh
lq[k&nq[k]vuqHko]vk’kk&fujk’kk]la?k”kZ bR;kfn Hkkouk,a m}sfyr dj nsrh gSA ewyr%lHkh izdkj dh laosnuk,a oS;fDrd Lrj ij gh
gksrh gSaA jkaxs; jk?ko dh bu dgkfu;ksa esa dgha O;fDr dh fujk’kk] vdsykiu] dqf.Br] vge~dk f’kdkj] nqfo/kkxzLr LokFkhZ utj
vkrk gS rks dgha ij isez ]vk’kk]Lusg]lkSna ;Z bR;kfn Eksa eXu vkuan dk vuqHko djrk isjz .kkiqta cuk ijekFkZjr n`f”Vxkspj gksrk gSA
^xny* dgkuh esa jkaxs; jk?ko th us ,d vkSjr dh la?k”kZ psruk dks n’kkZ;k gS ftlesa og vius nsoj dh vkfRed ‘kkafr ds fy,
mlesa ej.kksaijkar iafMrksa ,oa xkao ds vU; yksxksa ds [kkus dh O;oLFkk djrh gSA ;|fi Lora=rk Lks iwoZ ,d lkFk iPphl yksxksa ls
vf/kd yksxksa dks Hkkstu djokuk dkuwuh tqeZ FkkA Ikjarq xny vius izk.kksa dh vkgqfr nsdj Hkh dkjt iwjk djrh gS vkSj ejrs le;
mlds eq[k ij vlhe larks”k >ydrk gS ftldh vfHkO;fDr dgkuhdkj us bl izdkj dh gS&
njksxk us iwNk&^;gkWa rks dksbZ ugha\* ^gqtwj*A ,d flikgh us dgk] ;g vkSjr gS\** njksxk vkxs c<+ vk;kA mlus ns[kk vkSj iwNk] rw
dkSugS\** xny eqLdqjkbZ vkSj /khjs ls dgk] ^dkjt gks x;k] njksxk th!** vkRek dks ‘kkafr fey xbZ&&&&&& vkSj flj yq<+d x;kA
mlds gksBksa ij eqLdqjkgV ,slh gh fn[kkbZ ns jgh FkhA**
^mVWa dh djoV* dgkuh esa njksxk L=h lkSan;Z izes h gSA og gqLuk uke dh rok;Q ds lkSna ;Z esa vkSj ‘kjkc ds u’ks esa Mwcs jgus okys
O;fDr FksA Ikjarq tc mUgksuas lj;w ds :Ik esa vklDr gks tkrk gSA og mls unh esa ugkrk ns[kdj eqX/k gksdj mls gh ns[krk jg
tkrk gSA
^^yxrk Fkk] og L=h ugha FkhA Tky uj mxk dey FkhA njksxk th us vkt rd og jax] lQkbZ vkSj og :Ik Ukgha ns[kk FkkA Oks mls
foHkksj ns[krs jgsA**
O;fDr tc fdlh oLrq dh ykylk djrk gS vkSj og mls izkIr ugha gksrh ;k og mls izkIr djus esa vlQy jgrk gS rks mlds eu
esa mRiUu gksus okyk nq%[k mls dkaVs dh Hkkafr pqHkrk jgrk gS vkSj mls ihM+k igqWpa krk gSA mlh ihM+k dks iap&ijes’oj dgkuh esa
Qwyks ds ifr ds Hkhrj ns[kk tk ldrk gSA tc iapk;r esa Qwyks ds ifr pank dks U;k; ugha feyrk vkSj Qwyks dks mlds HkkbZ
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dUgkbZ ds lkFk jgus dh vuqHkwfr fey tkrh gS rks og vR;ar nq%[kh gks tkrk gSA og bl nq%[k ls O;fFr gks ‘kjkc dk lgkjk ysrk
gS vkSj [kwc cksyrk gSA
^^pank ykSVdj ihus yxk vkSj cdus yxk&csVk dUgkbZ] fNuky rks fNuky gh jgsxhA dqRrs dh iwaN D;k
Lkh/kh gqbZ gS\ rsjh cgkj Hkh dS fnu dh gS\ csVk vc fxjLrh iM+h gS] vc nks fnu ckn rsjs Hkh [kqjps ns[kwaxkA gkFk&ikao <hys gks
tk,axs]ij eSa d:axk ets csVkA
Ekkuo lalkj ds fdlh Hkh dksus esa pyk tk;s ijUrq vius ifjokj dks gesa’kk Lej.k j[krk gSA ijUrq HkkSfrdokn dh vfr’k;rk vkSj
/ku dh yyd] ik’pkR;kuqdj.k us ikfjokfjd ln~Hkko dks fo?kfVr dj fn;k gSA blls gekjs ikfjokfjd ewY;] fu;e vkSj fj’rs Hkh
izHkkfor gksrs gSaA ^ukjh dk fo{kksHk* dgkuh esa lfork vkSj lwjt ,d&nwljs ls izse dj fookg dj ysrs gSA ijUrq xkao igqWpa rs muds
eu&eqVko c<+ tkrs gSa] lwjt viuh iRuh dks u rks ckr dgus dk ekSdk nsrk gS cfYd ml ij ‘kd djrk gSA og mls ijns esa
vksj ?kj dh pkjnhokjh esa dSn jgus ds fy, dgrk gSA ftlds dkj.k dqf.Br thou O;rhr djus yxrh gS ifr ds vykok pkph
lkl vkSj ifjokj dh vU; efgyk,a Hkh mls ckr&ckr ij Vksdrh gSaA
pkph vkbZA mUgksuas Hkh lqukA rqjUr vk xbZA gkFk eVdk dj dgk&gk; nqfYgu];g rwus D;k fd;k\+ + + + eq>s ekywe gks jgk Fkk fd
tksa dhM+s esjh ulksa esa [kwu cudj Hkkx jgs Fks os vc /khjs&/khjs teus yxs Fks]ejus yxs FksA
Ikzd`fr vkSj euq”; dk ijLij ?kfu”B laca/k gS l`f”V esa tc Ekkuo us loZiFz ke vkWa[ks [kksyh gksaxh rks mls loZiFz ke izdf` r dk gh
lg;ksx ,oa ckSf)d fodkl esa Hkh izdf` r dk cgqr cM+k gkFk gSA izdf` r ds vn~Hkqr dk;Zdyki dks ns[kdj ekuo dk Hk;]foLe; izes
vkfn dh Hkkoukvksa dk fodkl gqvk gSA ^iap&ijes’oj* dgkuh esa jkr dh xgjkbZ dks phj dj vkus Okkyh Hkksj ds n`’; ds ek/;e ls
dUgkbZ ds vdsysiu o Qwyks dks ns[kus ds ckn gksus okyh engks’kh dk fp=.k fd;k Xk;k gSA ftlesa jkr ds va/ksjs ds ek/;e ls
dUgkbZ ds thou dh uhjork dks fn[kk;k x;k gSA
Hkksj gks xbZ ysfdu vkdk’k esa ckny Nk, jgs! ,d lUukVk leLr cLrh esa leku :Ik ls ?kgjk jgk Fkk
gYdh cwankckanh gks jgh Fkh! + + + + + + + + + + + +fcfN;k dh gYdh vkokt mlds dkuks esa mrjdj fny lek xbZ!
bl izdkj izdf` r ds ek/;e ls ekuo eu dh laosnuk dks n’kkZ;k x;k gSA ftlesa jkr dh uhjork dUgkbZ lkfgR;dkj tc
lkekftd ifjos’k]ifjfLFkfr;ksa vkSj leL;vksa ls m}sfyr gksrk gS rks og mldh lkekftd laosnuk dgykrh gSA lekt ds lHkh
oxZ]tkfr]/keZ ds yksxksa ls fcuk HksnHkko ,d&lk O;ogkj djuk] mUgsa vkJ; nsuk Hkh lkekftd laosnuk dk gh fgLlk gSA iafMr th
ds vkaxu esa Hkh ml isM+ ds
dkj.k xkao ds fofHkUu yksxksa dk rFkk muds cPpksa dk tekoM+k yxk jgrk FkkA ^isM+* dgkuh esa iafMr th ds cjxn ds isM+ rys bl
rjg njckj yxrk Fkk ftlesa HksnHkko Hkqykdj lHkh izk.kh ftlesa euq”;] i{kh]dhV&iraxs lHkh fey tqy dj viuh gkftjh yxkrs
FksA Xkao ds cPps rks xqyj ds fxjus ds bUrtkj esa jgrs FksA
iafMr th ns[krs fd xqyjksa ds fxjus ij cPpksa dk te?kV vkdj bDV~Bk gks tkrkA lc vkSj ‘kksj djrs! vkSj xkaoks ds esgjcku
tehankj dks rks tSls ml isM+ ls [kkl izes FkkA n’kgjs ij tc xn~nh gksrh rks os ml ‘kke dks blh isM+ ds uhps viuk njckj
djrsA
vkt ds lektesa gj rjQ >wB]csbeZ kuh] tkfrokn us vius iSj QSyk, gq, gSaA orZeku ;qx esa vkt lekt esa laosnuk tks O;kIr gS
og dsoy LokFkZ gSA vkt lekt dh loksiZ fj Hkkouk LokFkZ gh gSA jkaxs; jk?ko dh dgkuh ^tkfr vkSj is’kk* esa lekt esa O;kIr LokFkZ
Hkkouk Li”V fn[kkbZ nsrh gSA vnq”y dks mldk odhy vius tkfrxr LokFkZ ds fy, Bxrk gSA og mls >wBk >kalk nsdj tkfrxr
LokFkZ iwfrZ djrk gS rFkk mls :Ik;s olwy djus ds ckn Hkh mldk dsl tkucw> dj gkj tkrk gSA og vCnqy dks fgUnw&eqLyeku
uke ij HkM+dkrk gSA
^^vkt gYds esa lc eqlyeku gSaA viuk njksxk gSA viuk rglhynkj gSA exj lqUnjHkku vdsyk fgUnq fMIVh gSA eqlyekuksa dks
nckdj j[kuk pkgrk gS + + + + + + + +vkidks bZekunkj lkfcr djus ds fy, fgUnq dh rjQ gks tk,xkA
bl izdkj jkaXks; jk?ko th dh dgkfu;ksa esa lkekftd laosnukvksa dks fofHkUu ik=ksa ds ek/;e ls mHkkjk
x;k gSA
viuh dgkfu;ksa esa jkaxs; jk?ko us O;fDrxr]ikfjokfjd] lkekftd]euksoKS kfud rFkk vkfFkZd vkfn vusd ekuoh; laosnukvksa dk
laLi’kZ fd;k gSA O;fDrxr rFkk ikfjokfjd laosnuk ds varxZ rekuo ds Hkhrj dh eghu laosnukvksa dks fofHkUu ik=ksa ds ek/;e ds
O;Dr fd;k x;k gSA ekuo ds Hkhrj mRiUu gksus okyh fofHkUu Hkkouk,a lq[k&nq[k]izes ]bZ”;kZ vk’kk]fujk’kk]vdsykiu]?kqVu]la?k”kZ
psruk]VwVrs fj’rs rFkk nkEiR; laca/k vkfn vusd ,slh Hkkoukvksa dh vfHkO;fDr bu dgkfu;ksa ds ek/;e esa ls dh xbZ gSA lkekftd
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rFkk jk”Vh; laosnukvksa esa mUgksuas cnyrs tk jgs ekuoh; laca/kks] ?kVrh gqbZ uSfrdrk dh Hkkouk vkfn laosnukvksa dks mtkxj fd;k
gSA bl izdkj jkaxs; jk?ko ds dgkuh&laxzg esa lHkh ekuoh; laosnukvksa dks cgqr gh ljy o Li”V :Ik esa izLrqr fd;k x;k gSA
lUnHkZ xzUFk lwph
❖ jkaxs; jk?ko ladfyr dgkfu;kWa] laiknu% ohjs’k dqekj us’kuy cqd Vz~LV] bafM;k] ,&5 xzhu ikdZ] ubZ fnYyh&1100016]
laLdj.k 2005A
❖ dgkuh dh laosnu’khyrk% fl)kar vkSj iz;ksx] Hkxoku nkl oekZ] lkfgR; izdk’ku] fnYyh laLdj.k 1997A
❖ fgUnh lkfgR; dk bfrgkl] jkepanz ‘kqDy dk’kh ukxjh izpkfj.kh lHkk] okjk.klh] laLdj.k lEor~ 2035A
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LokU=;ksUrj ;qx fofHkUurkvksa dk ;qx gSA bl ;qx esa u dsoy iq:’k tkfr us gh mUufr dh gS] cfYd ukjh us Hkh
mlds lkFk çxfr dh gSA fodkl dk ,slk dksbZ {ks= ugha tks ukjh ls vNqrk jgk gksA ç”kklu] foKku] f”k{kk]
rduhdh rFkk fpfdRlk& fdlh Hkh {ks= esa ukjh vyx ugha gSaA jk’Vªh; ls ysdj vUrjkZ’Vªh; Lrj rd ukjh dk
vf/kdkj {ks= QSyk gqvk gSA ukjh iq:’k tkfr ls fdlh Hkh {ks= esa ihNs ugha gSA
fgUnw ukjh ds thou dh foMEcuk jgh gS fd mls çkjEHk ls gh ghu n`f’V ls ns[kk x;k gSA rqylh dh ukjh <ksy]
xaokj vkSj “kwnzksa ds leku çrkM+uk dh vf/kdkjh jgh gSA1
eSFkyh”kj.k xqIr dh ukjh nhurk dh çfrewfrZ gS] ftlds vakpy esa nw/k rFkk vk¡[k esa ikuh jgk gSA 2
çlkn ;qx esa vkdj iq:’k us ukjh dks igpkukA mudh ukjh dsoy J)k gS] ftlus viuk loZLo vkus thou ds
LkHkh lius] vius ladYi vJqvksa ls nku dj fn;s gSA og Js); gSA mls thou dks lqUnj cukuk gSA 3
fnudj rd vkrs&vkrs ;g¡k ukjh ,d LoNUn eqDr Hkksxh vIljk cu xbZ ftldk vkokl u tkus fdruh pkgksa esa
gSA fdruh ckgksa esa gSA ftls ekr`Ro ls ?k`.kk gS] tks dsoy ,d çse ds dkj.k xHkZ dh dq:irk ugha lgu dj
ldrhA4
;qx&;xksa dh ;k=k us ukjh dks lkfgR; vkSj lekt dh eq[; ukf;dk cuk fn;kA lekt&{ks= esa ukjh esa vk;s
ifjorZuksa ls lkfgR; vNqrk u jg ldkA ftl çdkj fgUnh dkO;] miU;kl rFkk dFkk lkfgR; esa ukjh dks mlds
fofHkUu :iksa esa çfrikfnr fd;k x;kA mlh çdkj ukVd esa Hkh og fofHkUu :iksa esa vorfjr gqbZ gSA vkt ukjh
iq:’k dks Hkh pqukSrh nsrh gSA og vius vf/kdkjks]a dŸkZO;ksa rFkk vfLrRo ls Hkyh&Hkkafr ifjfpr gSA vc og iq:’k
dh nklh ugha cfYd mldh v/kkZxuh gS] mldh lgpjh nq[k&lq[k dh lkFkh rFkk okLrfod fe= gSA
MkW0 y{ehukjk;.k yky ds ukVd ÞxaxkHkkVhß dh xaxk lqf”kf{kr czkã.k dU;k gSA og iq:’k dh xqykeh lgu ugha
dj ldrhA og Lo;a ,d lkglh dU;k gS] tks xk¡o dh vU; vcykvksa dks le~cy nsrh gSA mlh ds xk¡o dk iq:’k
dsoy mls xk¡o dk dyad dgrk gSa] D;ksfa d og NqvkNwr dks ugha ekurhA xaxk mRrj esa dgrh gSa& ßD;k bl xk¡o
dh yksgs dh e”khu gS rks rqEgkjsa ;U=&fu;e ds vuqlkj pysxh\Þ EkSa tks lgh le>rh gw¡] ogh d:¡xhAß 5
y{ehukjk;.k ds ukVd Þva/kk dqv¡kß dk uk;d HkxkSrh viuh iRuh dks mlds ßcak>iuÞ ds dkj.k ihVrk gSA gj
çdkj dk vR;kpkj djrk gSA lwdk ¼eukSrh dh iRuh½ dh nsojkuh *jkth* mldh bl nqnZ”kk dks ugha ns[k ikrhA
og lwdk dks HkxkSrh ds vR;kpkjksa ls cpkuk pkgrh gSA bl ij HkxkSrh dgrk gS &Þns[k jkth dku ikj ds lqu]
le>&cw>dj ?kj&x`gLFkh esa iSj j[kk djuk] ugh arks xsgw¡ ds lkFk ?kqu Hkh ihl mBrk gSAß 6
bl ij jkth lkgl ls tsB dk eqdkcyk djrh gS & ß rqe Hkh dku ikj ds lquk] eSa nhnh ugha gw¡ fd rqEgkjh lag wA
eSa C;kg dj bl ?kj esa vkbZ gw¡] gk¡AÞ7
MkW0 y{ehukjk;.k yky ds ukVd *jkrjkuh* dh ukf;dk dqUry ,d lkglh vkSj LokfHkekuh L=h gS mldk ifr
t;nso flQkfj”k djds mls ukSdjh yxok nsrk gS ysfdu tc dqUry dks bl ckr dk irk yxrk gS rks og
bLrhQk ns nsrh gS vkSj dgrh gSa & ÞeSa n;k dh ik= ugha gw¡ D;ksfa d n;k dk ik= dsoy Ik”kq gSAß8
foospu ls fu’d’kZ fudyrk gS fd fu%lnsag vkt dk ;qx çxfr”khy ;qx gSA bl ;qx esa ukjh vius vf/kdkjksa ds
çfr lpsr gsA vius vfLrRo dk viuh lRrk dk mls vkHkkl gS] og lqf”kf{kr gS] çR;sd {ks= esa LorU= gSA
mldk ,d lhek rd LorU= jguk rks ljkguh; gS ysfdu mldk viuh lhekvksa dk vfrØe.k djuk fuUnuh;
gSA vfrLorU=rk ls og Lo;a Hkh nq[kh gSA bruh çxfr djus ds ckn Hkh vkt dbZ ;qofr;k¡ ,slh gS tks viuk
HkkX; vius ifr ds pj.kksa esa gh pedrk ns[k ikrh gS muds laLdkjksa esa nkL;Hkko Hkjk gqvk gSA
1½
2½
3½
4½
5½
6½
7½
8½


xksLokeh rqylhnkl] jkepfjrekul
eSfFkyh”kj.k xqIr
t;”kadj çlkn] dkek;uh] i`0 114
fnudj] moZ”kh] çFke vad] i`0 16&17
MkW0 y{eh ukjk;.k yky] xaxkekVh] i`0 5
MkW0 y{eh ukjk;.k yky] va/kkdqavk] i`0 63
ogh] i`0 63
MkW0 y{eh ukjk;.k yky] jkrjkuh] i`0 101&102

Lkgk;d çksQl
s j oS”; dkWyst fHkokuhA
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“Summative Test in Education”
SUMEDHA BANERJEE
Abstract
Evaluation is a judgement made on the quality and worth of total learning that has been
taken place. When we want to express our judgement, we need to assign them some
numbers or grades. The Test that summaries the total achievement at the end of a course is
called Summative Test. Summative Test describes judgement about the merits of an
already completed programme procedure. The present paper thus focuses on “.Summative
test in education.” The present study is conducted with the objectives to study the
classified learner’s, give grade and marks, diagnosis the week point for educational and
vocational counselling and research. It implicates an attempt to know the particular fields
of evaluation of the learning outcome of the students and their advancement. This is thus
obvious that summative test is inseparable.
Key Words: Summative test, Education, Counselling, Grade and Marks.
Introduction
The terms we have been using Evaluation, Assessment and Test have different meaning.
Evaluation is a judgment made on the quality and worth of total learning that has been
taken place. When we want to express our judgment it is called evaluation, when we need
to assign them some numbers or grades it is known as assessment. The tool for assessing a
performance of some learning is called the test. A test is a set of questions that an
examinee answers orally or written. Testing is most commonly used techniques in class
room situation.
Concept and Definition of Test
A Test is standardized situation, where students are to give score and their reactions are
recorded. There are two main points: standardized situation and score. Standardized
situation means – same question for one.
“A Test is merely a series of tasks which are used to measure a sample of a person’s
behavior at a time” – Garett.
Objective of Test
The objectives of Test are as follows: 1) To diagnoses the week point.
2) To select.
3) To give grade or mark.
4) To give educational and vocational counselling.
5) To classifying the learner’s.
6) To help in research.
Different Types of Test
There are six types of Test –
1) Summative Test
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2) Formative test
3) Criterion Referenced Test
4) Norm Referenced Test
5) Prognostic Test
6) Diagnostic Test
Concept of Summative Test
As the very name signifies it is an estimate of the sum total of leering that taken place in
the course. The Test that summaries the total achievement at the end of a course is called
Summative Test. Summative Test describes judgement about the merits of an already
completed programme procedure. It demands regular study and through attention of the
reader throughout the course. It gives grade or works at the end of the course for the
purpose of promotion. It is not coming to conclusion by observation or instance. It is a
whole approach to evaluate and object.
Examples of Summative Test
Following are the examples of Summative Test –
1) A mid- term exam
2) A final project
3) A final exam
4) A mid – term paper
5) A chapter test
Critical Analysis
The Test that summaries the total achievement at the end of a course is called Summative
Test. Summative Test describes judgement about the merits of an already completed
programme procedure.
Characteristics of Summative Test
The characteristics of summative Test are as follows –
1) It can attempt to assess the cumulative effect of the learning experiences provided
during a course of studies.
2) Summative Test as the term suggests has to be comprehensive
3) It should cover all aspect of learning
4) The question paper is prepared keeping in mind the learning objectives for the whole
year.
5) Each step of Summative Test must be pre-determined.
6) The main aim of this evaluation is to gives marks or grade to the students.
Purposes of Summative Test
Summative Test bears the following purpose –
1) Summative Test provides a means to find out whether the project has reached its goal.
2) Summative Test allows us to identify the changes in resource use attributable to the
project. So that we can track how we have the impact of our project.
3) Allows in compare the impact of different projects and make result based decisions on
future spending allocation.
4) It helps to develop a better understanding of the process of change and finding out
word works.
5) This allows us to gather the knowledge to learn and prove future project design and
implementation.
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Type of Summative Test
Summative is of Two Types:
A) Inter Summative Test
B) Intra Summative Test
Criteria of Good Summative Test
All the basic characteristics of a good test must be in present in summative test.
Technical Criteria
Practical Criteria
1. Reliability
1. Easy in scoring
2. Validity
2. Time and cost
3. Objectivity
3. Face Validity
4. Comprehensiveness
4. Purpose
5. Practicability
5. Acceptability
6. Norm
6. Ease of administration
7. Ease of Interpretation
The Following Issue Needs Consideration While Constructing Summative Test
The issues need consideration while contracting summative tests are 1) The purpose of test.
2) The language competencies that a student is supposed to have mastered during the
course.
3) Relative weightage on different language competencies.
4) The type of Test.
5) Type of questions: essay type, short type, objective type.
6) Assessment scheme.
Methods of Summative Test in Currently Uses
Summative Test methods in currently used are:
1) Unseen examination in controlled condition (3 Questions in 3 hours).
2) Seen examination in controlled condition.
3) MCQ test in controlled conditions (Paper based).
4) Essay or Report.
5) Discussion (Individual or Group Project).
6) Presentation.
7) Performance (musical/dramatic).
8) Oral examination.
Typical Uses of Summative Test
Typical uses of Summative Test are:
1) Certify Competencies
2) Helps students see and hit the target
3) Helps teacher in identifying and respond to the student need
Primary Users of Summative Test
Primary users of summative Test are:
1) Policy makers :
2) Programme Planners:
3) Supervisors:
4) Students:
5) Teachers:
6) Parents:
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Findings
Role of Teachers’ In Summative Test
According to “Manitoba Department of Education” the teachers’ role in Summative Test as
follows:
1) Assessment of teaching
2) Follow test administration procedure
3) Uses results to help student in reaching GPS
4) Assessment for teaching
5) Modify instruction
6) Involve students in assessment
Role of Students’ In Summative Test
According to “Manitoba Department of Education” the student’s role in Summative Test as
follows:
1) Assessment of learning.
2) Study to meet standard.
3) Strive for highest score possible.
4) Avoid failure.
5) Assessment for learning.
6) Act on class room assessment to improve.
7) Encourage success.
Apropriate Uses of Summative Test
Appropriate uses of summative test as follows:
1) To establish benchmark.
2) To find out whether requirements have been achieved.
3) To compare results with completing product, interaction techniques or earlier version.
Advantages of Summative Test
Advantages of summative test are:
1) The methods offer reliable data and therefore used to test hypotheses.
2) The central usability measure effectiveness, efficiency and user satisfaction can be
measured.
3) Further it offers possibilities flows which less formatified method.
4) A currently carried out summative test can stimulate the real use of product
Educational Implications
Educational implications of summative Test are:
1) It gives an overall view of learning.
2) It can be used to assess the achievement of a student in relation to the achievement of
other students.
3) Performance of students in a summative test decides his/her promotion to the next level
of learning.
4) Summarizes the effectiveness of course of studies.
Limitations
Limitations of summative test are –
1) The large number of participants required to get reliable data can be time consuming
and expensive.
2) It does not provide so much support enhance a product since finding usability flows is
not the main focus.
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3) The reliability of the results depends to large extent on the correct planning execution
and analysis.
4) It can be difficult for people not involved in the study to rate the reliability and validity
of a summative test.
Conclusion
Despite of having advantages and disadvantages summative test is very essential in
teaching – learning process. By summative test we can measure the learning outcome of
the students. And also we can point out the student weak point and measure their
advancement. Thus we may classify them into slow mediocre and advance learner. So in
conclusion it can be said that this technical age summative test is inseparable.
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An Assessment of the Impact of Tourism Value Education on
Indian Tourism Industry: With Special Reference to Jaipur,
Rajasthan
Preeti Adiwal
Abstract
This research will focus specifically on the impact of TVE (Tourism Value Education) on
the tourism industry as a whole. In order to assess this impact the researcher had taken the
city of Jaipur, Rajasthan as a place of research which holds many of the tourist
attractions, for the people, all over the world. This present study is taken to find out the
different focus areas which are lacking behind in terms of moral values and ethics and the
concept of TVE is required. In order to testify the same tourist destinations of Jaipur,
Rajasthan were taken into account, and tried to know the level of satisfaction of the tourist
in terms of the same. As far as tourism industry is concerned it holds the relationship with
a number other social and economical components and all these components become
functional as and when any of the tourist places is opened for the general public. To a
certain extent these components and activities are responsible for the satisfaction of the
tourists on a collective basis. The study is based on the primary data collected from the
Indian and Foreign tourist, visiting the different tourist place in the city of Jaipur. One was
ANOVA and basic descriptive statistics is used to analyze the data.
Keywords: Tourism, Tourism Value Education, Ethics, Code of conduct.
Introduction
From a broad point of view, if any research is conducted on studying satisfaction or
dissatisfaction with the prevailing practices related to the tourism industry, specifically in
Indian scenario, then the motive must be to benefit the industry as a whole and the people
associated with it. In any given industry there are a number of people working at different
level and generally no industry is complete in itself, it people and the related work carried
by them, which shapes an industry. It is the concern of people related to industry to meet
certain expectations, whether it is the profit earning or delivering a service efficiently and
cost effectively.
In the current scenario, like any other prominent industry, tourism is also facing some of
the structural problem, and as a result in-spite of all the available amenities the rotation of
national and international tourism is decreasing on annual basis, though the decrease is not
much, but if preventive and long term measures are not taken then the problem may
become noticeable. Some of the related problems are discussed in the below given matter.
If we talk about the accommodation itself then, there are a number of fallacies which were
found in the respective backdrop, like one of the major problem identified that the tourists
coming from the foreign countries, at times, are not getting proper accommodation in the
hotels and go back to their respective countries with a feel of dissatisfaction. As far as
India, as a tourist destination is concerned, still we are short by 30,000 rooms, and the
requirement of same is growing at a rapid pace since the year 2002. On the other hand the
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main issue which is having a negative impact on the outflow of Indian tourists is the high
air tariffs, even in the domestic sector. For example, the tourists are getting low fare flights
from north India to Sri Lanka, and there is a high rate for the same when a tourist is taking
flight to Kerela or even Goa. So as a matter of fact India is losing its hype of foreign
currency because of the reason that many of the Indian nationals are going to other
countries rather than visiting the tourist places in the country itself, for example in the year
2007-08, as many as 8 million Indian tourists visited other countries in place of local
tourists places, and some of the most visited places are Cambodia, Hong Kong, Australia,
Malaysia, Singapore, and even Pakistan.
India, as a tourist destination lacks the application of holistic approach towards the
development of tourism, which most importantly includes the particular level of
development linkages between environment and pressure of tourists, and the results of
such lacking are not very encouraging, the tourist places in India are under the pressure of
annual visitors.
Even it has been found in the previous studies that the growth of tourist centers in India is
unplanned, and as a result of the same the heritage places of the country is losing their
charm which is not a good sign for the growth of tourism in India. Some of the most
popular hill stations are the burning example of the same, for example Mussoorie, Shimla,
and Darjeeling. The scenario is so worse that the tourist are not getting hygienic water and
on a more broader view the tourists spots at these places are being encroached by the
commercial construction like industries etc. many of the heritage sites like Meenakshi
Temple at Madurai, Lingaraja temple in Bhubaneshwar, Taj Mahal at Agra, and a number
of forts and palaces in Rajasthan are losing their original beauty due to unplanned
constructions around them.
Tourism Defined
The concept of tourism as defined by Walter Hunzikar and Kurt Krapf (1994)2, was
“Tourism is the sum of phenomena and relationship arising from the travel and stay of
non- residents, in so far as they do not lead to permanent residence and are not connected
with any earning activity”
On the basis of above discussion tourism can be named in three different categories:
a) Internal Tourism: This refers to the tourism which is basically on domestic lands and
also includes the inbound tourism.
b) National Tourism: This refers to the domestic tourism and also includes the outbound
as well.
c) International Tourism: This is the mix of both the inbound and outbound tourism.
Most of the experts in the field of tourism, consider the concept as one of the basic human
activity, which includes two basic types of areas i.e. area which receives the tourist and
other which generates tourist. The above said studies included the parameters of
environment, resources, etc.
From the study point of view, tourism involves the following components:
1. When the tourists go from one nation to another then the former is called the tourist
generating areas.
2. The destination areas refer to those areas that use to receive tourist from other countries
or regions.
3. The most important is the route on which the tourists use to travel between the said
destinations.
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Tourism in Jaipur
The capital of Rajasthan, Jaipur is not only the gateway to the state; it is also the most
natural place to begin a discovery of Rajasthan's multifaceted attractions. For visitors
unfamiliar with its history, a little explanation may be necessary, since it will aid their
understanding of one of the most fascinating cities of India. As a city, Jaipur is fairly
young, less than three centuries old. It was laid out by Maharaja Sawai Jai Singh II of the
Kachchawaha dynasty from Amber which, less than 10-km away, was the former capital of
the state. Markets and residential areas have bridged this gap so that, for all practical
purposes, Jaipur includes Amber within its sway.
A Planned City
Jaipur has been laid according to the conventional nine-grid pattern that astrologers believe
to be lucky, each grid consists of a square, and these have been planned so that, at the heart
of the city is the City Palace. Spread around it, in rows, are public buildings, the residences
of noblemen, the living and trading quarters of merchants and artisans. Jaipur was color
washed pink to create an impression of red sandstone buildings of Mughal Cities.
The current color which is redder than pink was painted in 1876, during the visit of Prince
of Wales. The city is best explored on foot and only the adventurous visitor willing to go
into the Rastaa’s and Galis (inner lanes) can feel the spirit of the city.
Tourist Attractions in Jaipur
• HawaMahal
• City Palace
• Jantar Mantar
• Amber Fort
• Nahargarh Fort
Objective of the Study
1. To assess the effectiveness of Tourism Value Education from tourist perspective.
2. To study the importance of Value Education in Indian Tourism Industry.
Hypothesis of the Study
Hypothesis 1:
H0: Value Education is able to change the base attitude of an individual towards the
tourists as a customer and moreover as an individual.
H1: Value Education is not able to change the base attitude of an individual towards the
tourists as a customer and moreover as an individual.
Hypothesis 2:
H0: There is a significant difference between tourists’ expectations and perceptions.
H1: There is no significant difference between tourists’ expectations and perceptions
Research Methodology
Sampling
Before stating the sampling plan of this present study it is very important to state that this
present research is the study of local and international tourist in India, specifically from the
Pink city, Jaipur, where the respondents will be questioned about their views on the advent
of Tourism Value Education in the tourism industry. As in this study the researcher do not
expect direct answers to the questions related to TVE, though by the responses of the other
sections of the questionnaire the researcher will try to get the heart of the respondents.
Sample size: 200 tourist of Indian and Foreign origin.
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Data Collection
Types of Data
In this present study a structured questionnaire is used for collecting the primary data, and
the time frame of the data collection was from June 2018 to July 2018.
Questions in the questionnaire are based on the ‘Five point scale’ i.e. 1 2 3 4 5, where 1highly agree, 2-agree, 3-Neutral, 4- disagree, 5-highly disagree.
Statistical Tools Used
Calculating averages, i.e. Mean, Median, Mode, Dispersion, (ANOVA), etc.
Data Analysis and Interpretation
Hypothesis 1: H0: Value Education is able to change the base attitude of an individual
towards the tourists as a customer and moreover as an individual.
Summary of ANOVA Results
ANOVA
‘F'
‘Sign.'
S.No. Results on the Basis of Age
Test
Value
Value
The TVE can help the industry people to develop a good
1
.715
.843
relation with their tourist customer
The TVE can develop a better understanding between the
2
2.835
2.038
tourism professionals
The TVE practices will develop a faith in tourist for tour
3
.842
1.636
operators
The tourist satisfaction is the ultimate result of ethical practices
4
1.932
1.123
followed at the destination
The service promise fulfillment helps to develops positive
5
.628
.797
feedback for the destinations
Results on the Basis of Gender
The TVE can help the industry people to develop a good
1
.168
.682
relation with their tourist customer
The TVE can develop a better understanding between the
2
4.499
4.019
tourism professionals
The TVE practices will develop a faith in tourist for tour
3
5.499
5.019
operators
4

The tourist satisfaction is the ultimate result of ethical practices
5.185
followed at the destination

5.023

5

The service promise fulfillment helps to develops positive
.472
feedback for the destinations

.492

1

Results on the Basis of Education
The TVE can help the industry people to develop a good
4.576
relation with their tourist customer
The TVE can develop a better understanding between the
1.198
tourism professionals

4.001

2
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The TVE practices will develop a faith in tourist for tour
operators
The tourist satisfaction is the ultimate result of ethical practices
followed at the destination
The service promise fulfillment helps to develops positive
feedback for the destinations
Results on the Basis of Income
The TVE can help the industry people to develop a good
relation with their tourist customer
The TVE can develop a better understanding between the
tourism professionals
The TVE practices will develop a faith in tourist for tour
operators
The tourist satisfaction is the ultimate result of ethical practices
followed at the destination
The service promise fulfillment helps to develops positive
feedback for the destinations

3
4
5

1
2
3
4
5

1.198

1.311

.749

.759

2.942

2.320

2.246

2.038

1.662

1.128

1.662

1.628

1.908

2.078

1.753

1.107

Results on the Basis of Members in Family
The TVE can help the industry people to develop a good
2.658
2.032
relation with their tourist customer
The TVE can develop a better understanding between the
2
1.678
1.654
tourism professionals
The TVE practices will develop a faith in tourist for tour
3
1.678
1.654
operators
The tourist satisfaction is the ultimate result of ethical practices
4
.818
.914
followed at the destination
The service promise fulfillment helps to develops positive
5
2.167
2.072
feedback for the destinations
Interpretation
As can be seen from the above table of ANOVA summary, when the respondents were
enquired on the basis of their age, for most of the variable the difference between the ‘F’
test value and ‘Sign.’ is not found considerable, this shows that for most of the variable the
responses of the sample were favorable. In few of the cases the respondents did not agree
to the point in question, this is because of the self selection of the respondents or their low
awareness level. On the other hand, on the basis of gender most of the male respondents
were agreed to the point in question, female respondents argued that Value education alone
is not the solution, professional training is also required. On the basis of income and
education the results are somewhat variable. Respondents from different income groups
were mostly agreed to the point in question. Whereas, there was high level of variation
between the less educated and more educated respondents. The respondents who were
graduates or post graduates mostly agree to the point in question and the respondents
below graduation have a different view. On the basis of members in the family, the
responses were not different at all.
1
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Result
On the basis of the above analysis of data and interpretation drawn it can be concluded that
the Null Hypothesis’ Value Education is able to change the base attitude of an individual
towards the tourists as a customer and moreover as an individual’ can be accepted and the
alternate hypothesis can be rejected.
Hypothesis 2:
H0: There is a significant difference between tourists’ expectations and perceptions.
Summary of ANOVA Results
ANOVA
‘F'
‘Sign.'
S.No. Results on the Basis of Age
Test
Value
Value
I am satisfied with the behavior of professionals interacted with
1
.705
.849
me during the tour
I was treated in well manner at all the points of service by the
2
7.731
7.603
professionals
Proper time was devoted to me for sightseeing by the guide or
3
1.341
1.260
tour manager
4

The tour manager or guide I hired behaved properly

6.684

6.543

5

The tour manager or guide I hired behaved properly

1.133

1.335

Results on the Basis of Gender
I am satisfied with the behavior of professionals interacted with
.051
me during the tour
I was treated in well manner at all the points of service by the
3.737
professionals
Proper time was devoted to me for sightseeing by the guide or
3.412
tour manager

1
2
3

.822
4.054
3.065

4

The tour manager or guide I hired behaved properly

6.003

6.015

5

The tour manager or guide I hired behaved properly

1.588

1.608

Results on the Basis of Education
I am satisfied with the behavior of professionals interacted with
.179
me during the tour
I was treated in well manner at all the points of service by the
1.399
professionals
Proper time was devoted to me for sightseeing by the guide or
1.035
tour manager

1
2
3

.673
1.237
1.309

4

The tour manager or guide I hired behaved properly

4.581

3.033

5

The tour manager or guide I hired behaved properly

.012

.914
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Results on the Basis of Income
I am satisfied with the behavior of professionals interacted with
6.775
me during the tour
I was treated in well manner at all the points of service by the
5.018
professionals
Proper time was devoted to me for sightseeing by the guide or
.575
tour manager

1
2
3

5.090
4.001
.681

4

The tour manager or guide I hired behaved properly

2.525

2.040

5

The tour manager or guide I hired behaved properly

2.457

1.991

Results on the Basis of Members in Family
I am satisfied with the behavior of professionals interacted with
.778
me during the tour
I was treated in well manner at all the points of service by the
2.855
professionals
Proper time was devoted to me for sightseeing by the guide or
.755
tour manager

1
2
3

.740
2.023
.695

4

The tour manager or guide I hired behaved properly

1.254

1.287

5

The tour manager or guide I hired behaved properly

.974

.921

Interpretation
The above hypothesis refers to the level of difference between the perception and
expectation of the tourists. The results show that on the basis of age, education and income
the respondents were slightly not satisfied with the behavior of the tour guide or the
respective agencies. Whereas on the basis of members in family, and gender of the
respondents were not very much variable. The respondents reported that they visit the
tourist places in Jaipur with great expectation, though some of the regular visited tourist
places were handled by the tourist guide and the respective professional, but in case of
places which are in remote places and are not easily approachable, are being given less
preference by the tour guides and the respective professionals. The sane can be viewed by
the result of ANOVA, as given in the above table. The slight variation in the values of ‘F’
and ‘Sign.’ is because of the respondents who visited such places and experienced the
difference in the behavior of respective professionals. On the next level sightseeing is one
of the component which bears differentiated responses, the respondents from different age,
income educational backgrounds reported that sightseeing can be made more interesting by
managing the time and the distances travelled.
Result
On the basis of above discussion the null hypothesis, there is a significant difference
between tourists’ expectations and perceptions, is being accepted and the alternate
hypothesis can be rejected.
Conclusion
As this present study enquires about the need of value education in the tourism industry,
hereby the researcher recommends that there should be formal structure of curriculum that
supports the need of value education. As it is a well known fact that the teaching of moral
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values and ethics is the essential part of education system for all the respective state and
national board of studies, but at the professional level like B.A. and M.A. in tourism there
no such structured papers for this, hence accordingly structured curriculum should be
introduced and this has to be in the practical form. On the other hand a practical training
should be made compulsory for all the aspirants interested in the tourism industry. India is
a place of unity in diversity, a lot many of religions, languages, cast are there, and to such a
variety it is not possible for any government or private agency to control the behavior of
the local people. The only way to control the same is to make the legal system more strict
that must support the well being of the tourists. By recommending this, the researcher does
not mean that all the people are willingly or unwillingly harassing the tourists, but again it
may be very difficult to differentiate between the two forms of humanity at a time.
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भक्त फूल लसंि और िै िरािाि का सत्याग्रि

डॉ० मंजू रानी

इस शोधपत्र में भक्त फूल लसंि का िै िरािाि सत्यग्रि में योगिान का वणिन फकया गया िै

! िै िरािाि सत्यग्रि का इनतिास अपव
ू ि त्याग, तप, अदिंसा, सत्य, दृढ़ता और आश्त्मक आिुनत
का एक अिभत
ु इनतिास िै ! इस संग्राम में एक तरफ भारत की सिसे िड़ी ररयासत अपने
धन और िल सदित दिन्िओ
ु ं और आयों की धालमिक स्वतंत्रता का अपिरण करने के ललए

मैिान में डटी िुई िी तो िस
पसीने की कमाई से राज्य को
ू री ओर अपने िन
ू
समद्
ु ों के ननवारण का अन्य
ृ धशाली िनाने वाली िखु ित तिा पीडड़त जनता अपने िि
उपाय न िे िकर अपने तन, मन और धन से अत्यािारी की प्रफिया स्वरुप अदिंसात्मक
आन्िोलन करने को उतावली िी !
यि िै िरािाि का सत्याग्रि, िै िरािाि की ररयासत में जो लगातार सात मास तक इस
उद्िे श्य से लड़ा गया फक िै िरािाि ररयासत की सरकार दिन्ि ू प्रजा के धालमिक अथधकारों
का अपिरण न करे !

िै िरािाि के ननज़ाम का व्यविार दिन्िओ
ु ं के प्रनत अत्यथधक अपमानजनक िा ! ननजाम के
राज्य के दिन्िओ
ु ं को यज्ञ करने, धमि प्रिार करने, मंदिरों में पूजा आदि करने की भी पािंिी
कर िी गयी िी ! िै िरािाि ररयासत में नवाि उस्मान अली के गद्िी पर िैठने और

ररयासत में आयि समाज की स्िापना में िार वषि का अंतर िै ! िै िरािाि ररयासत में आयि
समाज की स्िापना सन 1880 ई० में िुई िी और नवाि उस्मान अली सन 1884 ई० में
गद्िी पर िैठे िे ! उस्मान अली के शासन काल में िी सन 1939 ई० में आयि समाज ने
सत्याग्रि फकया िा ! यि सत्याग्रि सामान्य रूप से दिन्िओ
ु ं और र्वशेष रूप से ररयासत में
रिने वाले आयि समाश्जयों के धालमिक अथधकारों की प्राश्प्त के ललए फकया गया िा !

इस सत्याग्रि की ऐनतिालसक पष्ृ ठभूलम ििुत लम्िी िै ! इस लम्िी यात्रा का आरम्भ 1932
ई० में िंद्रभानु नामक आयिसमाजी उपिे शक के ररयासत से ननष्कासन से आरम्भ िोता िै !

इस ननष्कासन के र्वरोध में सावििेलशक सभा, दिल्ली ने केन्द्रीय सरकार के राजनीनतक
र्वभाग के सथिव को र्वरोधपत्र ललिा ! विााँ से उत्तर लमला मामला ररयासत का अपना िै !
अतः इस र्वषय में पत्र-व्यविार नवाि से िी फकया जाए ! सावििेलशक सभा ने ननज़ाम
िै िरािाि को पत्र ललिा, परन्तु ननज़ाम अपने ननणिय से टस से मस निीं िुए ! इसी प्रकार
की एक घटना सन 1933 ई० में रामिंद्र िे िलवी के साि घटी ! इन पर इस्लाम की ननंिा
करने का आरोप लगाकर िीिर की पलु लस ने मक
ु िमा िला दिया ! इनतश्री यिीं निीं िुई,


अलसस्टें ट प्रोफेसर, जी० डी० सी०, ििल (लभवानी)
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अर्पतु ननज़ाम सरकार की ओर से 12 अप्रैल 1934 ई० को एक आिे श-पत्र प्रसाररत फकया
गया फक आयि समाज मंदिर में उपिे श करने से पव
ू ि उसका प्रारूप सरकार को दििाना िोगा

! आयिसमाश्जयों को और भी अथधक लशकंजे में कसने के ललए 29 अप्रैल 1934 ई० को िी
पन
ु ः एक आिे श पत्र जारी फकया गया फक आयि समाज मंदिर से िािर िवन तिा
साविजननक सभाएं निीं की जा सकतीं ! सावििेलशक सभा ने इन आिे शों को ननरस्त करवाने
का प्रयास फकया, फकन्तु ननज़ाम सरकार के अडड़यल और आयि समाज र्वद्वेषी र्विारों में
कोई अंतर निीं आया और सावििेलशक सभा के न्यायोथित ननवेिन को ठुकरा दिया गया !

िै िरािाि ररयासत की ननजामत मस
ु लमानों के लशया सम्प्रिाय को मानने वाली िी ! विााँ

इस सम्प्रिाय से सम्िंथधत मुिरि म का त्यौिार िड़ी ननष्ठां से मनाया जाता िा ! इस
अवसर पर लशया अपने पिले िलीफा िजरत अली और उसके साथियों के ननधन पर शोक

मनाते िैं ! अतः ररयासत फक ओर से यि आिे श ननकला गया िा फक मुिरि म के मिीने से
प्रसन्नता के प्रतीक दिन्ि ू र्ववािों का आयोजन न फकया जाए ! िशिरा मुिरि म के पडने पर
इसको मनाने के सम्िन्ध में ये दििायतें जारी की गई िीं –
1. िै िरािाि के दिन्ि ू अपनी पूजा बिना िाजे – गाजे के िारे !
2. परकम्पा िे वी का जुलूस न ननकले !

3. िशिरा, उसका झंडा और िलल आदि सि कायि 15 मुिरि म को िी कर लें !

उपयक्
ुि त अनुथित और िमनकारी आिे शों को वापस लेने के सम्िन्ध में जि ररयासती सरकार
इनकार कर गई िी, तो 9 अक्टूिर 1938 ई० को सावििेलशक सभा ने अपनी अन्तरं ग सभा की िैठक
िुलाई ! इस िैठक में िै िरािाि ररयासत में आयि समाज के अथधकारों की सुरक्षा िे तु प्रत्येक प्रकार की

कायिवािी करने का ननिािध अथधकार नारायण स्वामी को िे दिया ! नारायण स्वामी के आिे श से 31
जनवरी 1939 ई० को सत्याग्रि आरम्भ िो गया ! इस सावििेलशक सभा ने िै िरािाि ररयासत के
सामने िौिि मांगें पेश की, श्जनमें मुख्य मांगें ननम्नललखित िैं –गश्ती ननशान 54 को मन्सुि कर

दिया जाए, फिकें िारी िं गों के मुकिमों की िात ननष्पक्ष कमीशन द्वारा करवाई जाये, समािार पत्रों
को ननकालने की आज्ञा िी जाए ! आयों के घरों पर और आयि समाज पर झंडा लगाने की स्वतंत्रता िी
जाये आदि ! इस सभा में यि भी ननश्श्ित फकया गया फक पांि मास के अन्िर-अन्िर मध्य प्रिे श
अिवा मिाराष्र के फकसी ऐसे केंद्र में जो िै िरािाि ररयासत के समीप िो, एक आयि सम्मलेन फकया
जाए, श्जसमें र्वशेषतः िै िरािाि समस्या पर र्विार िो !
सावििेलशक आयि प्रनतननथध सभा ने 9 अक्टूिर 1938 ई० की अन्तरं ग सभा में िै िरािाि

की ननत्यप्रनत गंभीर िोती िुई समस्या पर र्विार फकया और ननश्िय फकया फक िै िरािाि
राज्य से आयि समाज के अथधकारों की रक्षा के ललए उथित कायिवािी करने का अथधकार
श्री मिात्मा नारायण स्वामी जी को सौंप दिया !
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सवािथधकार करते िी मिात्मा जी ने सविप्रिम िम्िई प्रेलसड़ेंसी के शोलापरु नगर के अखिल

भारतीय आयि सम्मलेन करने का आिे श दिया और उसकी नतथियााँ 20, 25 और
26दिसम्िर 1938 ई० ननश्श्ित की ! 25 दिसम्िर 1938 ई० को आयि सम्मलेन अपनी

शान के साि आरम्भ िुआ तिा वीरता और उत्साि से भरी प्रनतज्ञाओं – सत्याग्रि का
प्रस्ताव सविसम्मनत से स्वीकार िुआ ! 27 दिसम्िर की रात्री को धन्यवािों सदित आयि
सम्मलेन की कायिवािी समाप्त की गई ! इस कॉन्रेंस में 8 – 9 आयि समाजों के

प्रनतननथध भी सश्म्मललत िुए िे ! िे श का कोई भी ऐसा प्रांत न ििा िा जिााँ के प्रनतननथध
इसमें सश्म्मललत न िुआ िो !
स्वामी नारायण जी व स्वामी स्वतंत्रानंि जी के नेतत्ृ व में सत्याग्रि का बिगुल िजा दिया
गया ! सत्याग्रि के सविप्रिम अथधनायक सावििेलशक सभा के प्रधान मिात्मा नारायण जी

िने ! युद्ध संिालन के ललए युद्ध के सेनापनत स्वामी स्वतंत्रानंि जी को िनाया गया !
यि सत्याग्रि भारत के इनतिास में अद्भुत िा !

सत्याग्रि आरम्भ िोने पर सम्पूणि भारतवषि के आयिसमाश्जयों में अपूवि उत्साि उमड़ पड़ा !
िररयाणा प्रिे श (उस समय पंजाि प्रांत का भाग िा) में सत्याग्रि से समिंथधत उत्साि

र्वशेष रूप से िा, क्योंफक िररयाणा प्रिे श का ििुसंख्यक ग्रामीण और शिरी वगि आयि
समाज की र्विारधारा का अनुयायी िा ! इस प्रिे श का फकसान वगि तो र्वशेष रूप से आयि
समाज का आभारी िा, क्योंफक िररयाणा के ििुसंख्यक फकसान वगि को आयि समाज ने
शुद्धतुल्य श्स्िनत से ऊपर उठाकर द्र्वजों में स्िान दिलवाया िा ! पािंडी पुरोदित वगि से
मुक्त कराकर संस्कृत का अध्ययन – अध्यापन का मागि प्रशस्त िोने पर आयि समाज

द्वारा फकये गये अिसानों का ििला िक
ु ाने का समय आ गया िा ! सत्याग्रि िोने पर

श्जला रोितक से सत्याग्रदियों को भेजने का िानयत्व पूणि रूप से भक्त फूल लसंि को सौंप
दिया गया िा ! भक्त फूल लसंि सत्याग्रि के समय गुरुकुल भैंसवाल और िानपुर र्वद्या
मिासभा के प्रधान और िौधरी माडू लसंि मंत्री िे ! इसके अनतररक्त िौधरी माडू लसंि

युननस्ट पाटी की सरकार द्वारा गदठत ‘कजाि समझौता िोडि’ के अध्यक्ष भी िे ! इनका यि

पि सरकारी िा ! आयि समाज के क्षेत्र के नाते भक्त फूल लसंि और िौधरी माडू लसंि िो
शरीर एक मन िे !

भक्त जी का िै िरािाि सत्याग्रि में योगिान
रोितक सत्याग्रि सलमनत ने सिसे पिले भक्त जी के लशष्य िररश्िंद्र जी को िी श्जले की
ओर से अथधनायक िनाकर िै िरािाि भेजा ! उनके साि गरु
ु कुल के स्नातक तिा
अध्यापक श्री धमिभानु जी, ग्यारिवीं श्रेणी के ब्रह्मिारी धमिलमत्र, िलिे व मिे श तिा कर्पल
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िे व जी भी साि गये ! िस
ू रे जत्िे में गरु
ु कुल के आिायि और भक्त जी के धमिगरु
ु
ब्रह्मानंि जी भी अपने साि र्वशाल सेना लेकर रोितक पिुंिे !
श्जस दिन स्वामी ब्रह्मानंि जी का अथधनायक िनकर िै िरािाि सत्याग्रि में जाने का

प्रोग्राम िना, उससे पव
ू ि रोितक में उनके जत्िे का जल
ु स
ू ननकाला गया ! गरु
ु कुल भैंसवाल

के ब्रह्मिारी भी स्वामी जी का स्वागत करने के ललए गरु
ु कुल से आये िे ! वि जल
ु ूस

रोितक नगर के अन्िर घम
ू ता िुआ सांयकाल के समय एक मश्स्जि के समीप आ पिुंिा !
ब्रह्मिारी नंगे लसर, नंगे पााँव भक्त जी के साि जयकार िोलते िुए िल रिे िे ! मस
ु लमान
गंड
ु ों से यि सिन न िो सका ! उन्िोंने इन छोटे -छोटे ब्रम्िाररयों पर लादठयों की वषाि की
श्जससे अनेक ब्रम्िाररयों को िोट आई ! गुरुकुल के ब्रह्मिाररयों की रक्षा के ललए आगे

िढते िुए गुरुकुल के जीवनिायनी सरुप लाल जी पर उन्िोनें अनेक घातक प्रिार फकये !
भक्त जी भी इस भीषण प्रिार से िि न सके ! अन्य अनेक गुरुकुल कायिकताि उनकी

िोटों के लशकार िुए ! भक्त जी भी उस पारस्पररक युद्ध को रोकना िाि रिे िे तो भी
उन पार्पयों ने उन पर प्रिार फकया ! इस प्रकार उन गुंडों के प्रिार को सिन करता िुआ
यि जुलूस आयि समाज मंदिर में पिुंिा ! आयि समाज मंदिर में आकर इन्िोंने घायल िुए
आयों का िस्पताल में थिफकत्सा का प्रिंध फकया ! अपनी िोटों की परवाि न करके सिसे
प्रिम अन्य घायलों को इन्िोंने संभाला ! इसके पश्िात डॉक्टरों ने इनकी िोटों पर भी
पट्दटयां िांधीं !
जि उन िर्ू षत वर्ृ त्त वाले यवनों की िर्ू षत वर्ृ त्त का भक्त जी को पता लगा तो इन्िोंने भी

इसकी सूिना गााँवों में लभजवा िी ! यि सुनते िी गााँव से आयिवीर िािल िल के सामान
आयि समाज मंदिर में आ पिुंिे ! िोनों ओर से तनावपूणि वातावरण िो गया ! उस समय
इन्िोंने सिको शांत फकया ! मुसलमानों और दिन्िओ
ु ं के िोनों पक्षों को युद्ध के गुणिोष
ितलाकर इस कलि को शांत करना िािा ! फफर भी एक मुसलमान युवक जि लड़ने की
धमकी िे ने लगा तो भक्त जी ने उसे धमका कर आड़े िािों ललया ! ति किीं वि भयंकर
कलि शांत िो पायी !
इस धमियुद्ध में अनेक वीर घरों को छोड़कर िक्षक्षणी िै िरािाि में गये ! यि धमियुद्ध छः
मास तक िला ! रोितक श्जले में सत्याग्रि संग्राम की सफलता का श्रेय भक्त जी को िी

िै ! इस धमियद्
ु ध में िररयाणा के भाजनोंपिे शकों ने सियोग दिया ! उनमें श्री नौनंि लसंि

जी (ननत्यानंि जी ), श्री जौिरी लसंि जी, श्री लशवकरण जी, पं० श्री िालमक
ु ु न्ि जी के नाम
उल्लेिनीय िैं !

िौधरी माडू लसंि जी जि से ‘कजि समझौता िोडि’ के अध्यक्ष िने, ति से िी कुछ ननदित
स्वािों वाले व्यश्क्त इस टोि में िे फक फकसी न फकसी प्रकार िौधरी माडू लसंि को िौधरी
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छोटूराम की नजरों से थगराया जाए और अध्यक्ष पि िथियाया जाए ! िै िरािाि सत्याग्रि

का प्रकरण इन लोगों के िाि लग गया ! स्वािी तत्वों ने िौधरी छोटूराम के कान भरने
आरम्भ कर दिए फक माडू लसंि िै िरािाि सत्याग्रि को सियोग एवं सिायता करके दिन्ि ू –
मस
ु लमानों के सियोग से िनी आपकी पाटी को िानन पिुंिा रिा िै ! िस
ू री ओर िौधरी
शाफे अली (र्वधायक) गोिाना ने िौधरी छोटूराम के दितैषी मश्ु स्लम जमीिारों को िै िरािाि
सत्याग्रि के र्वरूद्ध भड़काना आरम्भ कर दिया ! शाफे अली िौधरी माडू लसंि से इसीललए
नाराज िा फक उन्िोंने शाफे अली के संिंधी कजाि िोडि के सिस्य िौधरी िश
ु ीि अली की
ऋण समझौता वािों में ररश्वत लेने की िरकतों को िे ि ललया िा और इस सम्िन्ध में

थगला लशकवा भी फकया िा ! इसके अनतररक्त श्जले के उच्ि अथधकाररयों ने िै िरािाि
सत्याग्रि में िौधरी माडू लसंि की संललप्तता की िात सरकार तक पिुंिा िी िी ! अतः
पररश्स्िनतयों की जदटलताओं को िे िते िुए िौधरी छोटूराम ने 22 मई 1939 ई० को एक
पत्र िौधरी माडू लसंि के नाम ललिा !

दिनांक 8 अगस्त 1939 ई० को आयि सावििेलशक सभा की कायिकाररणी की िैठक नागपुर
में िुई, श्जसमें िताया गया फक ननजाम सरकार ने आयि समाज की धालमिक स्वतंत्रता संिंधी
सभी मांगें मान ली िैं ! इसके िाि सभी सत्याग्रिी जत्िों को वापस अपने -अपने घर जाने
की आज्ञा िे िी गयी ! इस प्रकार िै िरािाि ररयासत के र्वरुद्ध आयि समाज का यि
सत्याग्रि सफल िुआ !
इस धमियुद्ध में िररयाणा से अनेक वीर पुरुष अपने-अपने घरों को छोड़कर िक्षक्षणी
िै िरािाि में ननजाम सरकार के र्वरूद्ध सत्याग्रि करने के ललए गये ! इन वीरों ने अपनी

जान की परवाि न करते िुए अपने प्राणों तक की आिुती िे िी, लेफकन अपने लक्ष्य से
पीछे न िटे ! इस सत्याग्रि को िररयाणा और र्वशेषतः रोितक श्जले में सुिारू रूप से
िलाने का श्रेय भक्त फूल लसंि जी को जाता िै श्जनकी पूणि लगन और मेिनत से यि
सत्याग्रि सफल िो सका !
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नयी सिी की कर्वताओं में स्त्री – र्वमशि
डॉ. संतोष कौल काक
मानवाथधकारों की रक्षा आज समाज के ललए थिंता का गिन र्वषय िै . मानवाथधकार यानन
मानव के मौललक अथधकार, वे अथधकार श्जनमें रं ग, नस्ल, ललंग, भाषा , धमि आदि

के

आधार पर िोनेवाले भेि समाप्त करके सिको समान सामाश्जक, धालमिक, राजनीनतक व
सांस्कृनतक अथधकार प्रिान करने की मााँग मि
ु र िोती िै. डॉ. जयराम उपाध्याय के
अनुसार,” मानव अथधकार वे न्यूनतम अथधकार िैं जो प्रत्येक व्यश्क्त को आवश्यक रूप में
प्राप्त िोने िादिए. क्योंफक वि मानव – पररवार का सिस्य िै . “ 1

मानव अथधकारों एवं मानव – मूल्यों का परस्पर घननष्ठ सम्िन्ध िै . मूल्य और अथधकार
एक िस
ू रे के पूरक िैं . मानवाथधकार िाह्य तत्व िै तो मूल्य आत्म – तत्व िै . इन
अथधकारों के संरक्षण से िी समाज में परस्पर समता एवं सियोग की भावना आती िै .

अदिंसा , समानता तिा सियोग भाव को अपनाकर िी प्रेम , िया , करुणा . क्षमा इत्यादि
मूल्यों की सिायता से समरसता की स्िापना की जा सकती िै .
िम सभी जानते िैं फक सादित्य सिा से समाज की

, युग की पररश्स्िनतयों को प्रनतबिंबित

करता िै . समाज की थिंताएाँ सादित्य में झलक उठती िैं क्योंफक सादित्य समाज और
समय सापेक्ष्य िै . अतः

ििलते समय के अनस
ु ार र्वलभन्न र्विारधाराओं , आन्िोलनों की

ििाि सादित्य की र्वलभन्न र्वधाओं में िोती िै . इसी िम में आधनु नक युग की समस्याएाँ ,
थिंताएाँ आधनु नक कर्वता में मि
ु ररत िुई िैं . आधनु नक कर्वता , र्वशेषकर नयी सिी की
कर्वता एकता , समता, लशक्षा , स्वतंत्रता , र्वश्व – िंधत्ु व को केंद्र में रिकर िली िै .

समाज में फकसी भी प्रकार जिााँ शोषण का कुिि दििाई िे , मानव द्वारा मानव को
कुिलने की कुिाल िो , षड्यंत्र िो , विां समरसता , सौिाद्रि संभव निीं . समाज में इस

दृश्ष्ट से िालशये पर धकेल दिए गए िललत िों या िललतों द्वारा भी जो िललत की जाती िो
, या शोषण का लशकार कोई भी स्त्री िो , ये सि जि – जि , जिााँ – जिााँ असमानता का
लशकार िुए िैं – तो इस िूर यिािि को उजागर करनेवाले स्वर , ऐसी श्स्िनतयों के र्वरोध
में कई स्वर ति – ति , कर्वता में र्वशेष रूप से उभरे िैं . नयी सिी की कर्वता इन
स्वरों के द्वारा समतापूणि समाज की संकल्पना से प्रेररत िो , मानव के र्वशेषकर स्त्री के

अथधकारों की पुरजोर मााँग करती िुई नज़र आती िै . साि िी यि कर्वता ऐसे शोर्षतों के
ललए स्वतंत्रता की, अपने ढ़ं ग से जीवन जीने की , आथििक स्वतंत्रता की , अलभव्यश्क्त की


एसोससएट प्रोफेसर एवं अध्यक्ष - ह द
ं ी ववभाग, बी. एम. रुइया गर्लसस कॉलेज, मम्
ु बई
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आज़ािी की , उनके स्वालभमान आदि की परु जोर वकालत करती िै . श्जससे यि वगि भी
मख्
ु यधारा में शालमल िोकर अपने ललए , अपनी पसंि की , अपने िक की ज़मीन पा सके
. कुरुक्षेत्र में दिनकर ने इसे याँू किा िा –

श्रेय िोगा मनज
ु का समता र्वधायक ज्ञान

स्नेि लसंथित न्याय पर नव – र्वश्व का ननमािण . 2
आगे िलकर भी अनेक कर्वयों ने इसी तरि की भावनाओं को अपनी रिनाओं में
अलभव्यश्क्त प्रिान की . इस र्वषय को सवेश्वर अपनी कर्वता में कुछ याँू ियााँ करते िैं –
कलम उठाते िी / िमें मासम
ू िच्िे

ननरीि औरतें / मेिनतकश भोले इंसान
सि िमसाया नज़र आते िैं
उनकी ििशत / िमारी ििशत िोती िै
उनकी मौत / िमारी मौत
िािे वे शत्रु िे श के िी क्यों न िों
िर िेक़सूर आिमी की लाश

िमारी कलम की स्यािी में , उतर आती िै
और िम सर झुका , उस अनंत प्राििना में डूि जाते िैं
जो इंसान के ललए अक्ल की भीि मांगती िै . 3

सवेश्वर की तरि िी ननराला , नागाजुन
ि , केिारनाि अग्रवाल , शमशेर ििािरु लसंि ,
बत्रलोिन , धमिवीर भारती , भवानीप्रसाि लमश्र , रघुवीर सिाय , नरे श मेिता आदि ने ,
उससे और आगे की दिंिी कर्वता की िात करें तो र्वजयिे व नारायण सािी , िंद्रकांत
िे वताले , रामिरश लमश्र , र्वनोिकुमार शुक्ल , भगवत रावत , राजेश जोशी , वीरे न

डंगवाल , कुमार अम्िुज , अरुण कमल आदि ऐसे प्रमुि नाम िैं श्जन्िोंने नयी सिी में इन

मानवाथधकारों एवं मानव – मूल्यों के संरक्षण का प्रयास फकया . मानवता की भाव भूलम
पर स्िार्पत ये कर्वताएाँ मात्र भारतीय समाज में िी निीं अर्पतु समस्त र्वश्व में समता
और न्याय की स्िापना िे तु आह्वान करती िैं.

र्वशेषकर आज भूमंडलीकरण के इस िौर में जि सारा र्वश्व एक घर - सा िन गया िै ,
एक तरफ उिारीकरण िै , िाज़ारवाि के प्रभाव में आथििक र्वकास की ओर िौड़ते िले जाने

का िर कोई प्रयास कर रिा िै . तो विीीँ िस
ू री ओर सांस्कृनतक मूल्यों में इन र्वघटनकारी

पररश्स्िनतयों के कारण लगातार पररवतिन िुआ िै . ऐसे में यि अस्वाभार्वक निीं फक
संवेिना , सियोग एवं सद्भावनाएाँ लगातार कमज़ोर िोती , छीजती िली जा रिीं िैं . अतः
‘ सवे भवन्तु सखु िनः ‘
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समाज व र्वश्व के ननमािण के सि
ु ि स्वप्न

िे िते िुए इन रिनाकारों ने अपनी इस
कल्पना को िड़ी मि
ु रता से वाणी िी. यि स्वाभार्वक िी िा . इस सिी में मानव की दित
– थिंता में मूल्यिीनता , मानवता के अवमल्
ू यन , एकाकीपन , घुटन - कंु ठा व संत्रास ,

शोषण , भ्रष्टािार , आतंकवाि , पयािवरण आदि की , र्वशेषकर िललत व स्त्री – र्वमशि की
ििाि अथधक िुई.
याँू तो सादित्य में स्त्री आरम्भ से िी र्वर्वध रूपों में उपश्स्ित रिी. पर आधनु नक काल में

आकर स्त्री की ििाि र्वशेषकर स्त्री – र्वमशि के सन्िभि में अथधक िुई . स्त्री – र्वमशि एक
मानवीय अश्स्तत्व के रूप में स्त्री की पििान और सम्मान , िरािरी के उसके अथधकार के
सवालों से जूझता िै . इस तरि की आवाज़ यूाँ तो अतीत में भी वाल्मीफक , तुलसी से
लेकर मैथिलीशरण

गुप्त समेत उन तमाम रिनाकारों के द्वारा उठायी गयी िी . तुलसी

के किन ‘ पराधीन सपनेिुाँ सुि नादिं ‘ , गुप्तजी के ‘ सिी ! वे मुझसे किकर जाते ‘ या

कालांतर में भी ऐसी िी गुिारों में नारी मन की समस्त पीड़ा उं डेल िी गयी िी , मीरााँ के
स्वरों में भी यि िेतना प्रवादित िी , श्जसके कारण मीरा तमाम राजसी आिे शों को

नज़रं िाज़ कर अपने प्रेम और अपने अश्स्तत्व की मााँग को लेकर अडी रिी . यि स्त्री –
अश्स्मता की तड़प िी आज के स्त्री – र्वमशि की नींव िै .
‘ Women’s right is human right ‘ की र्विारधारा वाले इस समय में यानन इस नयी सिी
में स्त्री – र्वमशि के अंतगित इनतिास की धारा में स्त्री के स्िान की पड़ताल िुई . र्वलभन्न
भूलमकाओं में स्त्री के औथित्य की ििाि िुई . उसके िे ि – केश्न्द्रत अनुभवों की अलभव्यश्क्त

िुई , र्वर्वध भूलमकाओं में उसका थित्रण िुआ . घर – पररवार और संिंधों के प्रनत उसकी
परम्परागत भावना का , मोि का और उसकी मानलसकता का वणिन िुआ . उसके शोषण –
उत्पीड़न के र्वर्वध आयामों , उस शोषण – उत्पीड़न के खिलाफ उठते िुए स्वरों के रूप में
स्त्री – मुश्क्त की िेतना के स्वर नयी सिी की इस कर्वता में उभरे . ये स्वर स्त्री िो या
पुरुष रिनाकार , िोनों ने िी िरािर उठाए .

कैलाश िाजपेयी अपनी कर्वता ‘ आयि ‘ में भारतीय आयिभूलम में , इस पुरुष प्रधान समाज

में व्यंग्य करते िैं की भारतीय समाज में स्त्री का शोषण िार – िार िुआ िै , स्त्री की इस
िि
ु ि शा के ललए श्जम्मेिार तिाकथित सभ्य समाज को वे आईना दििाते िैं –
वि कपडे धोती िै , धान उगाती िै
मीलों िरू से पानी लाती िै .

िारा िे ती िै गायों को , िरिा िलाती िै
वि िानों – कारिानों में जाती िै कोयला , रे त ढ़ोने
नौकरी करके , िाि िाँटाती
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िर सि
ु िःु ि में सिका
फफर ब्याि िी जाती िै
आाँकड़े िताते िैं

र्पछले वषों में

िमने पच्िीस लाि ििुएं जलाईं िैं
आप िी तय करें
िम आयि िैं या कसाई . 4 .
कुछ ऐसे िी

स्वरों को मुिर करनेवाली नयी सिी की लेखिकाओं में र्वशेष उल्लेिनीय

नाम िैं इंि ु जैन , इंदिरा लमत्र , मीरा जैन , सुनीता जैन , सुमन राजे , कुसुम कुमारी ,

मालती शमाि , अनालमका , कात्यायनी आदि . इनमें से कुछ ने अपनी अलभव्यश्क्त में एक
सीलमत संसार या र्वषय को िन
ु ा तो कुछ ने उस सीलमत क्षेत्र को िी असीलमत व र्वलशष्ट
िना दिया .

स्त्री के िेतन , अिेतन एवं अविेतन मन के सभी स्तरों की , उसकी मनःश्स्िनत , उसके
जीवन की जदटलताओं , द्वंद्वों , पीड़ाओं का प्रभावशाली थित्र इन लेखिकाओं ने उकेरा .
स्त्री के प्रनत आज भी परु
ु ष की , समाज की दृश्ष्ट में ििुत अंतर निीं आया िै . पुरुष की
ननगाि में वि िे ि िै , मात्र भोग्या िै इसललए वि िािता िै फक स्त्री सिा उसके ललए
आकषिक िीिते रिने

का प्रयास करे . पुरुष जि िािे ,जैसे िािे स्त्री समपिण के ललए

सिा तैयार िो. रं जना जायसवाल समाज की इस मनःश्स्िनत पर व्यंग्य करती िुई किती िैं
–
मैं स्त्री िूाँ और जि मैं स्त्री िूाँ
तो मझ
ु े दििना भी िादिए स्त्री की तरि
मसलन मेरे केश लम्िे ,

स्तन पुष्ट और कदट क्षीण िो

िे ि िो तुली इतनी फक इंि कम न छटााँक ज्यािा
बिलकुल िि
ू सूरत डस्टबिन की तरि
श्जसमें / डाल सकें वे

िे ि , मन , दिमाग का सारा किरा और वि
मुस्कुराता रिे – ‘ प्लीज़ यूज़ मी ‘ . 5.

स्त्री के लायक , उसकी जगि की मााँग रिते िुए इन रिनाकारों का स्वर धारिार , तेज़ ,
पैना और व्यंग्यात्मक तो िोना िी िा , और िुआ भी . ममता काललया भी अपनी रिनाओं
में इस िात को रे िांफकत करती िैं . आज की स्त्री घर की िे िरी छोड़कर िािर ननकली िै .

घर – पररवार और पररजनों की आथििक सुदृढ़ता िे तु उसने तो अपना िाि िढ़ाकर पुरुष का
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िोझ िोडा िल्का करने का प्रयास फकया िै . पर घर – गि
ृ स्िी की उसकी श्जम्मेिाररयों में

उसका िाि िााँटने , उसकी मिि करने कोई आगे निीं आया . इस संकट से जझ
ू ती आज

की स्त्री िोिरी िक्की में र्पस रिी िै , नतस पर िड़े से िड़े पि पर काम करनेवाली , घर से
िािर सम्मान पानेवाली स्त्री से समाज की , पररवार की यिी अपेक्षा िै फक वि घर में लसफि

मााँ िै , पत्नी िै , ििू िै और उसी फकरार को ननभाए , सम्मान की उम्मीि न करे . क्योंफक
श्जस समाज का वि दिस्सा िै वि ििला िै केवल कागजों में . असललयत में उसे ििलना
अभी िाकी िै –
उसने अपने आप को िााँटकर , िो कर डाला
िफ्तर में वि नीनत – ननयामक , कुशल प्रशासक

घर में उसकी विी भूलमका , सदियों से जो रिती आई .
समझ गयी वि असली र्वजय यिााँ पानी िै
िाकी िनु नया िेमानी िै . 6.

एक िात साि िै , वि यि फक ये लेखिकाएाँ अपनी पूवज
ि ाओं की तरि िःु ि को नछपाती

निीं , समाज के शोषण व िमन – िि पर वार कर उसे तार – तार कर िे ती िैं . स्त्री की
ऐसी िी श्स्िनत को िताते िुए अन्य स्िान पर किा गया िै फक ऐसे िालात में ‘ घर िफ्तर , िवा – पानी की इस जुगाड़ में स्त्री को अपने वजूि का एक दिस्सा फकराए पर
उठाकर रिना पड़ रिा िै ‘ . ये लेखिकाएाँ श्जस ननभीकता से अपने जीवन को जीती िैं उसी
ननभीकता से अपने या स्त्री मन के यिािि को अलभव्यक्त भी करती िैं. कात्यायनी का
किना िै , “ मेरी पक्की धारणा िै फक स्त्री -

लेिन में भी स्त्री – जीवन की वास्तर्वक

सच्िाईयााँ और िन
ु ौनतयााँ तभी आ सकती िैं जि िम अपने सामाश्जक सरोकारों के दिसाि

से फकसी न फकसी रूप में ‘ एश्क्टर्वस्ट ‘ िों और साि िी घर – गि
ृ स्िी से लेकर सड़क –
ऑफफस – िफ्तर तक , अपने अथधकारों के प्रनत जागरूक और अपनी मान्यताओं के प्रनत

ईमानिार औरत के रूप में लगातार ‘ एसटि ‘ करने का – अपनी उपश्स्िनत िजि कराने का ,
जोखिम उठाती रिती िों .... “ . 7 .
इन लेखिकाओं की रिनाओं को पढ़कर ज्ञात िोता िै फक वे स्त्री की

इसी िेिाकी की

पक्षधर िैं. इसका प्रमाण िै सर्वता लसंि की यि कर्वता –
मझ
ु े वि स्त्री पसंि िै , जो किती िै

अपनी िात ििुत साि – साि
िेखझझक श्जतना किना िै िस उतना
ननभीक जो करती िैं अपने काम . 8.

298

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

ये लेखिकाएाँ स्वयं तो जागरूक िैं िी साि िी वे अन्य श्स्त्रयों को भी इसी जागरूकता की
अननवायिता का मित्त्व समझती िैं.

स्त्री – र्वमशि ििुत समय तक इस जद्िोजिि से
गज
ु रता रिा और प्रयास करता रिा फक स्त्री को मात्र िे ि न समझकर , उपभोग की वस्तु

न समझकर उसके व्यश्क्तत्व को एक अलग पििान लमले . ऐसा िुआ भी . फकन्तु
िाजारवाि और उपभोक्तावाि ने स्त्री को िड़ी िालाकी से अपना िथियार िनाकर पन
ु ः उसे
उसी िाई में धकेल दिया . इस तरि र्वज्ञापनों एवं मीडडया की िनु नया में स्त्री पन
ु ः मात्र
िे ि िनकर रि गयी. उसकी काया , सौन्ियि , िे ियश्ष्ट िी इस िनु नया में उसकी पििान
दिलाने का साधन िने . आधनु नकता के छद्म का लशकार िो िाज़ारवाि के झांसे में फाँसती
िली जा रिी ऐसी आधुननक श्स्त्रयों को इन रिनाकारों ने आगाि भी फकया और उन्िें

िेताते िुए उनका आव्िान भी फकया फक , ‘ िे सुन्िररयों िेत जाओ , िि
ु को केवल
आकषिक और मोिक िनाने की कोलशश मत करो. तम्
ु िारे ऐसा न करने से िी स्त्री के प्रनत
समाज का दृश्ष्टकोण ििल पाएगा ‘ .

स्त्री – शरीर के प्रिशिन व िाजारवाि द्वारा स्त्री – शारीर के िरू
ु पयोग को ये रिनाकार

पििान िक
ु े िैं .इसीललए ऐसी स्त्रीयों की तरफ से कात्यायनी अपनी कर्वता ‘ एक भूतपूवि
नगरवधू की िग
ि नत से प्राििना ‘ में ये किती िैं –
ु प

अि इतनी सकत निीं रिी
फक दिनभर मुस्करा सकाँू
अिाएाँ दििा सकाँू

ननमािता – ननिे शकों को ररझा सकाँू

या िरू िशिन पर सौन्ियि – प्रसाधनों का
र्वज्ञापन कर सकाँू . 9 .

समाज में श्स्त्रयों को अि तक पाररवाररक श्जम्मेिाररयों की तरफ मोड़ दिया जाता रिा .
उनकी पीड़ा व िि
ु ों पर ज्यािा गिराई से र्विार निीं फकया गया . इस सिी की कर्वताओं

में श्स्त्रयों के भीतर अपनी जगि , अपनी अिलमयत , अपने अश्स्तत्व के प्रनत स्वालभमान
और िन
ु ौती का भाव काबिले तारीफ िै . अनालमका भी अपनी कर्वता ‘ स्त्री ‘ में कुछ
इसी तरि ललिती िैं –

सन
ु ो िमें अनिि की तरि

और समझो , जैसे समझी जाती िै
नई – नई सीिी िुई भाषा . 10.
स्त्री की आत्म - ननभिरता , उसकी सदृ
ु ढ़ता मुश्क्त में मित्वपण
ू ि भलू मका ननभाती िै .

इसललए जागत
ृ व िैतन्य स्त्री फकसी पर अवलंबित रिने की िजाय आत्मननभिर िनना
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पसंि करती िै . अपनी श्जंिगी के फैसले िि
ु लेने और फकसी का अन्याय – अत्यािार न

सिने के ललए आज की स्त्री दृढ़ - संकल्प िै . रमखणका गप्ु ता ने इसे ‘ आिमी की पसली ‘
नामक अपनी रिना में अलभव्यक्त फकया िै –

मैं मरूंगी भी निीं

न िी फकसी को अपना गला घोंटने िाँ ग
ू ी

और न िी श्जंिा रिने का अिसान मानाँग
ू ी
फकसी का िोझ निीं िनाँूगी

िाँ फू क मैं स्वयं िोझ ििािश्त करने की क्षमता रिती िूाँ . 11 .
िालांफक इस िात में िो राय निीं फक कभी – कभार कुछे क रिनाकारों ने स्त्री – र्वमशि के

रूप में िे ि – मुश्क्त , पुरुष से स्पधाि व ईष्याि भाव को िी प्रमुिता िी , परन्तु यि

भटकाव ज्यािा िरू या िे र तक निीं िला . न िी उतना प्रभावशाली रिा . अंततः यि किा
जा सकता िै फक नयी सिी के रिनाकारों ने स्त्री – र्वमशि के माध्यम से स्त्री के अथधकारों
की ििाि की. इन रिनाकारों ने यि िेतना भी अवश्य जगाई फक सफलता के ललए शॉटि कट
का रास्ता अपनाना मुश्क्त या लक्ष्य तक पिुाँिने का सिी रास्ता कतई निीं िो सकता .
स्त्री ज्ञान , िुद्थध एवं िेतना से युक्त िै . वि कमि से भागती निीं , अर्पतु उसकी प्रेरणा
िे ती िै . न िी कभी वो मेिनत से घिराती िै . तो उसे ये समझना िोगा फक मेिनत और
मेधा के सिी इस्तेमाल का रास्ता िी िेतना की सिी दिशा में उसे ले जा सकता िै .
नयी सिी के रिनाकारों ने स्त्री की सामंजस्य क्षमता को िे िते िुए र्वलभन्न रूपों में
उसके अद्भुत सामंजस्य को र्वशेषतः रूपानयत फकया . उसकी पवित - सी दृढ़ता , धैयि और

िंडी – सी र्वकरालता को भी उन्िोंने उभारा . िााँ , पनत की िर िात को िप
ु िाप सिनेवाली
मूक , सदिष्णु नारी का अि यिााँ अभाव दििाई िे ता िै . इसके स्िान पर स्त्री की

श्जजीर्वषा , र्वकास , मूल्यवत्ता , स्वालभमान का आख्यान इन कर्वताओं में िै . वि मात्र
अतीत की अनुगालमनी निीं रिी , अर्पतु अपनी तमाम कमजोररयों को झटक कर फकनारे
कर िे ती दििाई िे ती िै .

इस कोलशश में लिूलुिान िोती िै नारी , पर अि वि रोने व
बिसूरने में र्वशवास निीं करती . उसने भावना और िुद्थध में संतुलन करना सीि ललया िै
.

वि

प्रसाि की ‘ कामायनी ‘ से लभन्न िै . िर िार , िार – िार क्षमा करने में उसे

कोई र्वश्वास निीं िै .
वि समय के साि टकराती िै . अपने िःु ि को नछपाने की िजे िताने में उसे अि कोई

शमि मिसस
ू निीं िोती . वि थगरती ज़रूर िै पर तमाम र्वघ्नों – िाधाओं के िावजि
ू िार –

िार उठ िड़ी िोती िै . वे सारे क्षेत्र श्जनपर परु
ु षों का वििस्व िा , उन फकलों को फति कर
आज की स्त्री अपनी उपश्स्िनत विााँ िजि करा रिी िै . अपने जीवन में आनेवाली िर नयी
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िन
ु ौती को वि स्वीकार कर रिी िै . समाज को नयी सिी की इस नयी स्त्री की पििान
कराना िी नयी सिी के रिनाकारों का प्रेय िै ताफक वे स्त्री के प्रनत इस समाज की दृश्ष्ट
को ििल सकें और सफलतापूवक
ि इस िानयत्व को

ननभाने का उन्िें श्रेय िे ने में फकसीको

कोई िज़ि भला क्याँू िोना िादिए ? और ऐसे िर पररवतिन की शरु
ु आत घर से िी क्यों न
की जाय ?
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Ageing Workforce: Negative Age Stereotypes and their Impact
on Older Workers
Ravi Kumar
Urmila Rani Srivastava
Abstract
The study of ageing workforce in organization is a recently emerging area of research
interest for the academicians, stemming from the realization that as number of older
employees are expected to increase vastly in the near future, more attention needs to be
devoted to the problems of older workers in organizations. With this background, the
purpose of this article is to shed light on the challenges faced by ageing workforce in
modern scenario and prevalence of negative age stereotypes and their impact on older
workers. At the outset this review starts with recent empirical data pertaining to sociodemographic facts and information about older workers across the globe and in India. The
next section deals with definition of older worker as documented in the existing literature
of ageing workforce. Further this review focuses on the major consequences of workforce
ageing with special reference to common beliefs, stereotypes and attitude about older
workers and also shed light on newly emerging concept of meta-stereotypes and their
impact on older workers. Finally, this paper concludes with a discussion of some important
individual and group level strategies that help older workers in combating the effect of
negative age stereotypes. The authors have also discussed about the managerial
implications related to proper management of age-diverse employees.
Key words: ageing workforce, older workers, stereotypes and meta-stereotypes
Background and Introduction
The world is in the midst of a unique and irreversible process of demographic transition
that will result in older populations everywhere. As fertility rates decline, the proportion of
persons aged 60 and over is expected to double between 2007 and 2050, and their actual
number will more than triple, reaching 2 billion by 2050. In Most countries, the number of
those over 80 is likely to quadruple to nearly 400 million by then.” (UN Report, 2009). It is
now widely recognized that the world’s population is ageing fast. This seismic
demographic shift has enormous economic, social and political implications. In fact the
UN identified ‘global ageing’ as one of the top three socio-economic issues facing Planet
Earth in the 21st century - the other two key issues being ‘global warming’ and ‘global
terrorism’. The ageing of the workforce is recognized as one of the dominant trends of this
century in developed societies. The ageing workforce points to the ‘baby boom’ generation
which is, generally, defined as the generation of individuals born between 1946 and 1964.
These ‘baby boomers’ typically became eligible for retirement and began to retire in higher
numbers over the years from 2006 onwards, if age of retirement is presumably taken as
sixty years. Most organizations are not fully aware of the serious consequences that the
loss of this large source of labour can have. Due to the ageing of societies, workforces in
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many organizations will change in their age structure and will particularly include a larger
share of older workers. At some point, however, middle-aged and older employees can
face important adaptive challenges in the workplace.
Socio-demographic data and facts of old age all over the globe and in India
With regard to the ageing population, India does not face the same immediate challenge as
the other countries in Asia. In 2010, the median age was 25 years and only 7.5% of the
population was over 60 years. It is estimated that India will not become an ageing society
until 2020, when the proportion of the population over sixty years reaches 10%.
Nevertheless, with 90 million elderly, India represents the second largest elderly
population in the world. This huge number presents a challenge as 80% live in rural areas,
30% live below the poverty line, 90% are from the unorganized sectors with no social
security and 73% are illiterate and dependent on physical labour (U.N. Report, 2009).
These shifts in age composition increase the importance of understanding the role of age in
the workplace. The academic literature has begun to address the impact of age in the
workplace in many respects, although advances are needed in terms of theory and practice.
The day, when India would be facing the consequences of population ageing, by the year
2020, is actually not too far and hence issues related to problems of an ageing workforce
are likely to emerge in very near future in India also. With special reference to India, one
study conducted by Irudaya (2010) brings to light the current and emerging issues
concerning the implications of demographic change on the labour market in India. While
population ageing is a major achievement of our times it presents major challenges for the
world of work that need to be addressed. Estimates by the Planning Commission (2011)
indicate that, by 2050, one out of every five persons in India would be aged above 60
years. The increasing ‘greying’ of the population imposes a greater burden on social
security, health services, housing and urban planning, and necessitates fundamental
changes in consumption and saving patterns. Increasing feminization of ageing is another
major cause of concern in India (Alam, 2009; Subaiya & Bansod, 2011), as they often lack
financial security and are dependent to a greater extent on other family members. Most of
the research on the elderly in India has tended to focus largely on issues related to health,
residential arrangement, social security and ill-treatment (Husain & Ghosh, 2011; Alam &
Karan, 2011; Rajan & Mishra, 2011). The few studies that concentrate on the workforce
participation of the elderly in India have been essentially descriptive, as they describe
trends in employment and wages (Rajan, Sarma, Mishra & U.S., 2003; Selvaraj, Karan, &
Madheswaran, 2011).
Definition of older workers
The definition of older worker (OW) is still controversial, since different agencies and
organizations are using a broad spectrum of ages, ranging from 40 to 65 years, or more.
The question is not easy to define and there is no consensus on defining who is an older
worker (Table-1). Across all over the globe, older workers are found in every type of
industry and organization, including blue-collar, white-collar, and service industries, with
slightly more in white collar industries. They are represented in every job category.
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1.
2.
3.
4.
5.
6.

Table-1 Classification of Older Workers given by different agencies and
organizations
S.No. Source
Age bracket of older workers
ILO (1980)
55-64 years
US Department of Labour 55 years and more
(1967)
US Age Discrimination in 40 years and more
Employment Act (1967)
UN
55 years and above
European countries
45 years and above
India
58 to 60 years
Similar to the classification of older Workers given by the above mentioned agencies and
organizations, researchers in the field of ageing variously use the threshold of 55 or 65
years of age as a definition (Rupp, Vodanovich, & Credé, 2005) or sometimes use as low
as 45 years of age to define older at work (Pitt-Catsouphes & Smyer, 2006). Although,
there remains no established chronological age at which to define an ‘older worker’,
researchers have clarified an age range for older workers that extends from as low as 40
years old through to statutory retirement ages of between 65 and 68 (Stein & Rocco, 2001;
Pitt-Catsouphes & Smyer, 2006).
Major consequences of workforce ageing
One of the major consequences of workforce ageing would be that the number of older
employees will increase vastly in the near future, and, therefore, much more attention
needs be devoted to the current situation of older workers in organizations. Academician
and practitioners have admitted that the existing knowledge of the management and
retention of older workers is limited (Templer, 2010). Changes in age-specific health
profiles are important for characterizing the phenomenon of population ageing. If people
advancing into their 60s and 70s are healthier than preceding generations, the demands for
health care will be less intense and many older workers will be able to work and contribute
to their economies for longer periods of their lives (Kulish, Smith, & Kent, 2006).
However, if they remain less healthy than earlier cohorts, on the other hand, they will have
to endure more years of poor health and will burden their societies with additional years of
health care costs. The ageing of the workforce raises several issues, concerning about the
age-related impact of work on health. Some of these issues are unique to older adults, and
some apply to all age groups.
According to Patrickson and Ranzijn (2005) population ageing has given rise to a host of
issues, including the pressures placed on workforce management. At the same time, as the
proportion of younger workers entering the workforce is declining in all developed
societies, the largest age cohort, the baby boomers, is fast approaching retirement age.
Focussing on these issues, the authors have emphasized two streams of researchretirement decisions on the one hand and the pressures placed on employers by changing
global and community expectations on the other. The authors have further argued that
balancing these competing demands is possible, but will require changes in the conditions
under which employment for older workers is both offered and maintained.
This older, more age diverse workforce is raising new research questions, such as how age
affects a range of important work outcomes such as job performance (Ng & Feldman,
2008), motivation (Kanfer & Ackerman, 2004), career trajectories (Wang, 2007), age
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stereotypes (Posthuma & Campion, 2009), and job attitudes (Ng & Feldman, 2010). With
the ageing of the workforce, career issues faced by older workers are emerging as a major
organizational challenge (Savery & Luks, 1998; Heijden, Shchalk & Veldhoven, 2008). A
number of studies confirm that older workers are more likely to report a variety of workrelated ill-health conditions (Griffiths, 2000; Rogers & Wiatrowksi, 2005; Bohle, Pitts, &
Quinlan, 2010). Whilst physical and cognitive changes associated with age have not been
found to adversely affect productivity, particularly when set against the increased skills
and experience possessed by older workers (Yeomans, 2011), there are concerns regarding
the nature of employment opportunities available for older workers in a segmented labour
market (Goos & Manning, 2007).
Common beliefs, stereotypes and attitude about older workers
Older workers are more likely to experience social stressors stemming from ageism as
compared to younger workers. A handful of prior research has shown that in most
organizations usually, authorities and employers have positive image of older workers,
such as they are knowledgeable workers, share knowledge and skills at work place
(Munnel, Sass & Soto, 2006). On the whole, they like and value their older workers,
believe that they can contribute, and would like to keep them on (Ranzijn, 2004). However,
they also have responsibility for maintaining the productivity and effectiveness of their
organizations (De Vos, Buyens & Schalk, 2005). As a result, older workers still face
discriminations and negative stereotypes at work and the impact of negative stereotyping.
Recent research has shown that ageism is a significant barrier to older people‘s workforce
participation. It reduces productivity, triggers early retirement, forces many into
unemployment and causes organizations to miss out on their skills and experience.
Although governments and many other private sector enterprises are currently trying to
retain older workers in the workforce, but several stereotypes question their motivation and
ability to work, learn, and develop.
Age stereotypes or ageism refers to the 'systematic stereotyping of and discrimination
against older people because they are old' (Butler, 1989, pp. 139). Age stereotypes are the
beliefs and expectations people have about older workers that are often negative and
inaccurate (Fiske & Neuberg, 1990). A handful of studies have shown that older workers
possess greater knowledge of the job tasks than their younger colleagues, willingly learn
how tasks quickly, bring wisdom and resilience to work and able to cope with the
challenges of working environment. Although employers have positive view about the old
workers but older workers still face barriers and discrimination (Rauschenbach, Goritz, &
Hertel, 2012). With this background, the major objective of the present review is to
examine various age related stereotypes faced by older workers in various kinds of
organizations. Stereotypes are unchallenged myths or overstated beliefs associated with a
category which are widespread and engrained in verbal, written, and visual contexts within
society. Although many older people wish to work until an older age (Wohrmann,
Fasbender, & Deller, 2016), they may be denied the opportunity due to relevant decisionmakers’ negative attitudes toward older workers. The underlying cause of stereotypes may
be prejudice or bias. Stereotypes may also be a result of cultural norms so deeply rooted in
the fabric of society so that we simply block out evidence refuting the myths. Stereotypes
and myths about older workers are not trivial issues. Every day, countless workers age 50
and above confront and cope with negative stereotypes about their fitness and capability to
work.
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A handful of studies have shown that some negative stereotypes deal with mental decline,
physical decline, inability to cope with change, performance and productivity (Albert,
Escot, & Fernández-Cornejo, 2011; Neumark, Burn, & Button, 2016). A recent metaanalysis on age and re-employment success after job loss by Wanberg, Kanfer, Hamann,
and Zhang, (2016) revealed that older people receive fewer offers, are less likely to obtain
reemployment after job loss and take longer to find reemployment.
The available literature on workplace ageing also illustrated that that age stereotypes affect
workplace communications and decisions like interpersonal treatment (Cortina, Magley,
Williams, & Langhout, 2001), selection for a particular job (Perry, Kulik, & Bourhis,
1996), training and development opportunities (Maurer & Rafuse, 2001), and who is given
challenging job assignments (Shore, Chung, Dean, Ehrhart, Jung, Randel, & Singh, 2009).
They can also have a damaging impact on an older worker’s self-image, self-confidence
and esteem and also negative impact on motivation, satisfaction, performance and
productivity.
The common beliefs, stereotypes and attitude about older workers most frequently cited in
the research literature are as follows:
1. Older workers are less competent, are less productive, and are less adaptive to
environmental and technological changes (Avolio & Barrett, 1987; Morris &
Venkatesh, 2000; Warr, 1993).
2. They find difficulty in learning new skills or using new technology. They are also
perceived as more often sick and therefore absent from work, more costly to the
organization and also they have technically outdated knowledge (Lord, 2004; Brooke
& Taylor, 2005).
3. Another aspect of stereotyping in society is to assume that all older people are the
same.
4. Older workers are less motivated than younger workers (Fritzsche, DeRouin, & Salas,
2009) considered as having less ambitious career goals consequently are stereotyped as
exerting less effort on their jobs (Rabl, 2010; Greller, 2006; Maurer, Barbeite, Weiss,
& Lippstreu, 2008).
5. Chronological age determines health and age brings illness and disease;
6. Getting older is associated with loss of cognitive capacity, less physical strength and
endurance, poorer sensory abilities such as sight and hearing more sick leaves (Chiu,
Chan, Snape, & Redman, 2001; Kite, Deaux, & Miele, 1991).
7. Older workers feel difficulty to learn new information making their knowledge and
skills obsolete.
8. Older workers have more accidents in the workplace;
9. Older workers experience more work-family conflict as compared to younger workers.
10. Older workers are seen as less trusting and therefore more lonely (Pinquart &
Sorensen, 2001; Victor, Scambler, Bond, & Bowling, 2002). Indeed, researchers have
found that young people typically view old persons as self-centered, prejudiced,
snobbish, demanding, and annoying (Hummert, 1990).
Meta-stereotypes and their impact on older workers
In addition, there’s evidence older workers are likely to further stereotype themselves on
the basis of what they think other people at work (especially younger workers) think of
them (i.e. their perceived stereotypes). This “meta-stereotyping” can often be more
negative than the actual stereotypes themselves. Meta-stereotypes are an individual’s belief
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about what another group thinks about that individual’s group, an issue that has only
recently been applied to examine the impact of age in the workplace (Finkelstein, Ryan, &
King, 2013). For example, younger workers may believe that their older colleagues believe
that they are lazy or narcissistic—whether or not these other groups actually believe this to
be the case—and this belief may affect younger workers’ attitudes and behavior.
Although these are the negative stereotypes commonly prevalent in most organizations but
the reality is also that older adults are vastly different from each other due to the interaction
of both external and internal factors with the process of ageing (Benjamin & Wilson,
2005). Harris and Higgins (2006) in their review have illustrated that older workers are a
resource we can no longer afford to waste. Compared to younger generation workers, older
workers are more reliable, manifest greater commitment and dedication to duty, decreased
turnover and absenteeism and possess variety of expertise, knowledge and skills sets.
Managing negative stereotypes related to older workers at work
Although, substantial amount of data are available concerning to the retention of older
workers, but little literature detailing specific organizational interventions that have been
implemented. (Templer, 2010). Thus, a very important issue for the authorities of an
organization is the need to convince employers to employ older workers. (Brooke, 2003)
and take necessary steps to alleviate these negative stereotypes of older workers. In a
recent study, Fasbender and Wang (2017) have illustrated that negative attitudes toward
older workers were positively related to avoidance of hiring older people, which in turn
was negatively related to the likelihood to select the oldest candidate. Since inaccurate
ideas create major consequences for hiring, retaining, managing, and rewarding older
workers, it is important to provide the factual basis for such conclusions and to identify
gaps in our knowledge that need to be filled.
At the individual level, by adopting the following strategies older workers can combat the
effect of negative age stereotypes1. Older workers should update their knowledge and familiarity with advanced
technology, adapting to change and innovation, and enhance energy level and passion.
2. They should embrace all types of modern technology and use all the technology tools
at their comfort zone. Try to read all available sources of organizations including
online publications and blogs so that you are fluent in current trends.
3. They should utilize their knowledge, wisdom and experience in mentoring younger
generation of workers.
4. Age should not be considered as an issue by the older workers. They should not be
sensitive about it, try not to bring it up in the conversation with colleagues or seniors at
work. They certainly should not be self-conscious or self-critical about their age.
At the organizational level, although little research has examined specific workplace
interventions to combat ageism (Truxillo, Cadiz, & Hammer, 2015A). In many
organizations management authorities are concerned with "knowledge transfer" from older
workers to their younger colleagues and have introduced variety of mentoring programs.
Substantial evidence indicates that older workers are remarkably effective at sharing
information and guiding younger colleagues. They are vital to knowledge transfer at many
levels in the organizations. The leveraging of existing workplace age research into
actionable interventions that can be undertaken by employers would be beneficial for
combating ageism at work. The fact is that age is not a barrier to work performance. There
is no evidence showing that older workers are any less effective or energetic than their
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younger co-workers. However, many older workers could be better at positioning
themselves to be employed, promoted and treated equitably in the workplace.
Employers and managers need to take action to ensure they understand the significance of
stereotyping, age discrimination and stereotype threat in deterring older workers’
participation. They should pay proper management of age-diverse employees as the
consequences of stereotypes in the workplace are most frequently reflected in poor
interpersonal relations between employees and employers and between older and younger
generation of workers (Rozman, Treven & Cancer, 2016) This means changing negative
assumptions and moving on core management skills such as analysis of job requirements,
assessment of individual workers’ skills and capacities, effective communication, and
leadership. Efforts should be made to establish a workplace culture which values diverse
contributions, including the skills and experience of older workers.
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Sustainable Agriculture Development in India: A Critical
Analysis
Mrs. Reena
Abstract
In this decade, over 60 percent population is dependent on agriculture for their livelihood.
India has 328.7 million hectare of geographical area out of which about 58 per cent is
cultivable land. Increasing the productive capacity of agriculture through higher land
productivity and labour productivity has been an important goal in developing countries.
Economic reforms initiated in India during 1991 have put Indian economy on a higher
growth trajectory. Agriculture not only significantly affects the environment, but is also
impacted directly by changes in the environment (Tilman et al 2002). Sustainable
agriculture can also be defined as a practice that meets current and long-term needs for
food, fibre, and other related needs of society while maximizing net benefits through
conservation of resources to maintain other ecosystem services and functions, and longterm human development. The ultimate goal or the ends of sustainable agriculture is to
develop farming systems that are productive and profitable, conserves the natural resource
base, protect the environment and enhance health and safety and do so over the long term.
Keywords: Sustainable development, Agriculture, Population, Productivity, Economic
reforms.
Introduction
Agriculture is the largest single non-point source of water pollutants including sediments,
salts, fertilizers (nitrates and phosphorus), pesticides, and manures. Water scarcity in many
places due to overuse of surface and ground water for irrigation with little concern for the
natural cycle that maintains stable water availability. Agriculture's link to global climate
change is just beginning to be appreciated. Destruction of tropical forests and other native
vegetation for agricultural production has a role in elevated levels of carbon dioxide and
other greenhouse gases. Recent studies have found that soils may be sources or sinks for
greenhouse gases. According to India’s Agricultural Policy (2000)–The Agriculture which
is based on “technically sound, economically viable, environmentally non-degrading and
socially acceptable use of natural resources – land, water and genetic endowment” etc. is
called as Sustainable Agriculture.
According to the Policy Document of Indian Agriculture Policy, Agriculture in India is a
way of life, a tradition, which, for centuries, has shaped the thought, the outlook, the
culture and economic life of Indians.
Sustainable Agriculture in India
The sustainable agriculture may be defined as any set of agronomic practices that are
economically viable, environmentally safe, and socially acceptable. If a cropping system
requires large inputs of fertilizer that leak from the system to pollute ground water,
drinking supplies and distant coastal fisheries. The normal agricultural practices using
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irrigation, chemical fertilizer, pesticides and high-yielding variety of seeds is called
conventional agriculture. Decline in the growth rates of agricultural production and
productivity is a serious issue considering the questions of food security, livelihood, and
environment. As such, a critical examination of the approaches for sustainable agricultural
development is necessary
Growth of Agriculture in India
The Eleventh Plan, which had attempted to reverse deceleration of agricultural growth
during the Ninth and Tenth Plan, had some success in as food-grains production has
touched a new peak of 241.56 million tonnes in 2010-11 and growth in agriculture in the
Eleventh Plan is likely to be about 3.3 per-cents per year. Since the agricultural growth rate
started to fall short of targeted growth from the 9th plan onwards, the Indian agriculture is
at a crossroads. The composition of Gross Domestic Product at 1999-2000 constant prices
reveals that the share of agriculture including forestry and fishing has declined as growth in
industrial and services sectors far outpaced agricultural sector. The period after 1990 is
called as post reform period in the economic circle because the Indian economy has been
subjected to liberalization and globalization. Many researchers have tried to study the
impact of economic liberalisation on Indian agriculture at the national level. Agricultural
growth during 1990-93 to 2007-10 reflects the impact of economic reforms on agricultural
performance. The most important feature of this period is that the agricultural growth rates
have come out to be low at the all-India level and in all regions. The main reason for the
deceleration of growth during the post-reform period was a visible deceleration in
investment in irrigation and other rural infrastructure. Therefore overall GDP growth in
agriculture was higher in the country in that period But in post-reform period the yield
growth stagnated. India’s National Agricultural Policy 2000, provides an excellent
illustration. This document gave top priority to rural electrification, completion of ongoing
irrigation schemes and investment in science and technology
Food security in India
Food security implies access by all people at all times to sufficient quantities of food to
lead an active and healthy life. The quantitative dimension related to the overall food
availability in the economy should be sufficient to meet the demand and the qualitative
dimension relates the nutritional requirements of the population are properly looked after.
The country has been producing adequate cereals to meet the needs of the population since
mid-seventies. Over the last five decades per capita net availability has been showing
improvement. In India, vegetable oils are used mainly for cooking. Groundnut, sesame,
coconut and mustard oils are used traditionally in India. Oilseeds production has increased
over the last six decades but the increase is not sufficient to meet the demand; the country
therefore continues to import oil. A proactive strategy from researchers, planners, policy
makers, extension workers, market forces and farmers aiming not only at boosting the per
unit productivity of land but also at reduction in the production costs is needed to improve
availability and affordability of pulses.
Consumption of food-grains in India
The per capita grain consumption is decreasing since 1980’s. This decline is due to various
reasons, including income growth and urbanization and associated changes in life styles,
changes in relative prices and the availability of non-grain food etc. However, the
composition of the consumption of crops within the three categories depends on taste,
cultural, religious, markets and other regional factors. In urban areas, the lifestyle changes
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with increasing income associate with a shift to consuming more of superior non-grain
food products. Agriculture is viewed as a source of food and raw materials for the
economy and its people so that they can overcome poverty. The non-farm employment
growth rate for this period is higher than it has been since the 1980s. India’s agri-exports
face certain constraints that arise from conflicting domestic policies relating to production,
storage, distribution, food security, pricing concerns etc. The interstate variation in India is
more pronounced in case of growth of agriculture sector in comparison to other sectors of
the economy.
Contribution of agriculture in the Indian economy
Since the late 1960s, with the introduction of high-yielding varieties of seed for wheat and
rice, greater availability of fertilizers, and increased use of irrigation, the state has become
a major producer of food grains in the country. Agriculture is the main source of income
for families in the state. It has 19.21 million hectare of cultivated area, constituting 79.31%
of the total geographical area. The irrigated area is over 20.2 million hectare. The Green
Revolution in the agriculture sector and commendable progress in the industrial front have
certainly increased the overall total production, but there is no indication that these
achievements have been able to reduce substantially the regional inequalities in the level of
development (Bhatia & Rai, 2004)
Agricultural production in India:
Agriculture production is connecting with Indian economy. It increases the GDP of the
economy. Indian Agriculture production in most part of the country is close related to the
optimum use of available natural and human resources of the country. Therefore, riding on
the back of agro climatic condition and rich natural resource base, India today has become
the world’s largest producer of numerous commodities. The country is a leading producer
of coconuts, mangoes, milk, bananas, dairy products, ginger, turmeric, cashew nut, pulses
and black pepper. It is also the second largest producer of rice, wheat, sugar, cotton, fruit
and vegetables. Indian agriculture production is closely related to sufficient and wise water
management practices. Most of the agriculture practices in India confined to a few
monsoon months.
Growth performance of agriculture sector in India
Due to variations in climatic conditions, natural resource endowments, institutions,
infrastructural developments, population density, etc. pattern of agricultural growth and
reaction to various stimulus have varied across states some states have followed the same
pattern as at the national level while others have depicted a pattern totally of their own.
Bhatia (1999) established a strong relationship between rural infrastructural development
and level of per hectare yield of food-grain as also of the value of output from agriculture.
Gulati and Bathla (2001) observed that there has been an increasing role played by private
sector investment in this sector. Public sector investment along with terms of trade has an
inducement effect on private sector capital formation. The Indian food basket has changed
drastically since 1973-74. Both the share of cereals in the food basket has decreased in
rural and urban areas, while the share of other items has increased. Besides, erratic weather
conditions, poor adoption of technology, traditional method of farming, low irrigation
coverage, deviation in rainfall, high dependency on cereal based (mainly concentrating in
wheat and rice production) farming system forced the farmers to adopt the subsistence
farming. According to the 10th Plan Documents for state of markets in India, "the current
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market system is dominated by traders. Appropriate and effective linkages between the
producers and sellers continue to be weak
Prospects for India
India’s National Agricultural Policy (NAP) (GoI 2000) has stressed the importance of
management and conservation of resources by stating that, ‘the policy will seek to promote
technically sound, economically viable, environmentally non-degrading, and socially
acceptable use of country’s natural resources – land, water and genetic endowment to
promote sustainable development of agriculture’. The Central and state governments have
initiated several measures to promote sustainable agricultural development. The NAP
stated that improving the quality of land and soil, rational utilisation and conservation of
water, and sensitizing the farming community to environmental concerns would receive
high priority (GoI 2000). Sustainable development is the management and conservation of
the natural resource base and the orientation of technological and institutional change in
such a manner as to ensure the attainment and continued satisfaction of human needs for
the present and future generations. Such sustainable development (in the agriculture,
forestry and fisheries sector) conserves land, water, plant and animal genetic resources, is
environmentally non-degrading, technically appropriate, economically viable and socially
acceptable. Therefore, to achieve sustainable agriculture development the optimum use of
natural resources, human resources, capital resources and technical resources are required.
Conclusion
The conditions for development of sustainable agriculture are becoming more and more
favorable. New opportunities are opening the eyes of farmers, development workers,
researchers and policy makers. Agriculture is a source of livelihood and food security for
a vast majority of low income, poor and vulnerable sections of society. Agriculture is
therefore the most crucial sector for socio economic development of state. It contributes
the highest share of 33% to the total income of the state. A higher growth in the State’s
total economy cannot be achieved or sustained on a long term basis, without good growth
in Agriculture. This decrease in agriculture’s contribution to GDP has not been
accompanied by a matching reduction in the share of agriculture in employment. The
Indian agriculture growth pattern has been highly varied at the state level. Since agriculture
is a state subject, the overall performance of the agriculture sector in India largely depends
on what occurs at the state level. The major agri-exports of India are cereals (mostly rice Basmati and non-Basmati), spices, cashew, oilcake/meals, and tobacco, tea, coffee, fruits
and vegetables, juice and marine products. In recent years, edible oil has become the
single largest agri-import accounting for more than 50 per cent of the value of total agriimports.
Suggestions
According to input survey of 2006-07, the percentage of credit from Primary Agricultural
Credit Societies (PACS) and Primary Land Development Bank (PLDB)) to the total
institutional credit for agricultural purposes has decreased from 47.9 per cent and 23.2 per
cent in 1991-92 to 14.8 per cent and 10.4 per cent respectively in 2006-07. There is an
urgent need for augmenting the physical and economic connectivity of farm to market,
post-harvest operations including the role of food processing industries and ultimately
enhancing farmers’ income, rural employment security and inclusiveness. It is also
necessary to ensure timely availability of quality seeds and agro chemicals to the farmers at
the time of their need.
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Importance of Family Climate in Academic Achievement
PROF. JITENDER KUMAR
BABITA SHARMA
Abstract
Family is the smallest unit of the society. It is the first institution in the life of an
individual. It plays a vital role in the all-round development of a child; who is the small
creature of the family. Family also plays an important role in the vocational and
educational development of a child. Family is the complete functional unit in our society
and culture. So child’s ability, skill, self-esteem, safety, adjusting quality and behaviour of
all these things depend upon his family climate. These aspects also improve child’s
learning behaviour. They will also affect his academic achievement. Family circumstances
also determine the learning behaviour of a child. Academic achievement also depends
upon the family conditions like socioeconomic status, family adjustment and health
conditions etc.
Introduction
Family is the fundamental unit of the society. It is considered as the major source of
personal growth and development through emotional bonding and nurturance. But with
nevertheless the passage of time many of the functions of the family have shifted to other
institution but, there are many biological and psychological needs which man cannot avail
them without a family, thus it is a very important for all of us. Family comprises of parents
and their offspring. Parents take very good care of their children. When parents look after
them and take very good care of them, they will become very good citizens for the country.
But on the other hand when those children who are not cared by their parents become
criminals, delinquents and thieves. Attitudes of parents affect the behaviour and tendencies
of adolescents. Only those children will develop the good social and interaction skill where
parents are supposed to create most congenial, happy, democratic, lucid and warm
atmosphere. Emotional atmosphere can bring certain changes in the development, if these
experiences are constant. Emotional disturbances are caused by bad family environment
and maladjustment. Researches say that dealing with maladjusted individuals, there is
evidence that brings out the fact these children need special help. There are two types of
families one is joint family and another is nuclear family. Both affect child’s development
and his whole personality. When the parents are kind hearted, loving and caring, the child
achieves all kinds of destination of his life. Parents or we can say our family is like the roof
over us which protect us from every kind of sufferings. While on the other hand when our
family is not supportive our development will be affected negatively. In this way our
family climate positively and negatively affects our development. Our family provides all
of facilities like love, affection care, moral support and good health care.
If there is not any kind of contradiction in the views of parents they will provide good
home environment in which a child can live without any tension and it will provide a
healthy environment to develop good academic record. Poor position of socio economic
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condition of parents, alcoholic condition and illiteracy of parents can never provide healthy
environment to their child. Consequently it will definitely affect the child’s academic
achievement. Single parents , step mother , controversy in the ideas of the parents
,illiteracy all these factors affect academic achievement of the child for example
uneducated parents cannot check the child that what he or she is doing in laptop and phone
by using internet. Children of such parents know this weak point of their parents so they
always try to make befool them. By using unfair means they involve in cyber-crime also.
So education of parents also an important factor which affect the academic achievement.
Parents income is also an important factor in increasing or decreasing the academic
achievement of children. If the salary of the parents is satisfactory they can provide them
good coaching class and tuition etc. They can also provide good health practices to them.
Because our health is wealth. It affects our learning. When we are not fit we cannot
concentrate on our study. So to do things we need to be healthy to live a smooth life. So it
is very much important for good academic achievement.
The Meaning of Academic Achievement
The word achievement means the end gained or level of success attained by an individual
or group on completion of a task whether it be academic, manual, personal, or social. It is
the realization, the substance, and the tangibility of a dream fulfilled. On the other hand,
the Academic achievement particularly refers to the degree or level of success or the
proficiency attained in some specific area concerning academic work. It is the student’s
performance on cognitive tests, according to the standard set for the class. It is a measure
of what has been learnt in the academic area. Academic scholastic performance means- the
achievement level of which the students are functioning in school task, the particular
subject or a group of subjects.
Academic achievement plays an important role in one’s life because it prepares an
individual to get his goal. It enables him to choose his vocation in this present age of
competition. It has also been noticed that individuals who perform academically higher
also attain a high status in the society.
In the competitive world, quality enhancing has become the key factor for personal
progress. In the present age of tough competition, it is the performance of the students on
the basis of which they are highlighted as good, intelligent or slow, which ultimately
decides their future Parents wish their children to climb the ladder of success in the field of
education. The greater expectation from their children in subject learning puts a lot of
pressure on students, teachers, and schools and in general the education system itself. It
appears as if the entire system of education revolves round the academic achievement of
students. Thus, schools, teachers and parents spend a lot of time and make efforts to help
students to achieve higher in their scholastic endeavors [RamsSwamy, 1990].
Good academic achievement tends to help both in improving the personality of the
students and their identification by parents, peer groups, teachers, neighbours and society
at large. It boosts their moral and develops feeling in them that they are useful in the
family, school and society.
Factors Affecting Academic Achievement
There are a number of factors that have great impact on the academic achievement. These
factors can be grouped as cognitive factors, personal factors, and environmental factors.
Cognitive factor
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Cognition refers to the processes and products of the intellect and involves numerous
cognitive factors such as concentration, perception, memory and reason, and is of primary
importance in general as well as academic achievement of students.
Two of the major cognitive factors aptitude and intelligence are also of primary importance
within the academic context and also indicate individual’s level of academic performance.
So far aptitude is concerned, verbal and non-verbal aptitude, both play an important role in
respect of academic performance of the learners.
Few other factors that have an influence on academic performance are learner’s cognitive
learning style and learning strategy besides language proficiency and reading skills, play
an important role in academic performance.
Personal factors
Personal factors are associated with the individual’s functioning and may directly or
indirectly result in the learner’s academic performance.
Personal factors include factors like an individual’s self-concept, time perspective and
emotional intelligence. Self-Concept refers to a person’s view and evaluation of himself or
herself and includes cognitive, emotional and evaluative elements. Learners’ scholastic
self-concepts and time perspective play a major role in their academic performance. Time
perspective can be seen as a cognitive-motivational concept that will have definite
implications for academic performance. Other factors that may influence academic
performance are a learner’s emotional intelligence, level of discipline, morals and
motivation, reaction to life stress, physical fitness and extra-curricular activities.
Environmental factors
Other important factors, which considerably influences on learners’ academic
performance, are environmental factors. The environmental factors may be of a
psychosocial or physical nature.
Physical-environmental factors:
It is noticed that availability of resources in abundance in a family have an effect on
academic performance of the children. This may partly be to utilization of resources to a
great extent. Evans, Saltzman and Cooperman [2001] found that children who reside in
poorer quality housing have more psychological symptoms as depression or anxiety, less
task persistence than their counterparts living in better quality housing.
Psycho-socio environmental factors
The social-environment largely depends on home environment which is created by parents’
involvement, their interest, and level of education, occupation and educational aspirations.
Poor parental involvement may result in an adverse effect on learners’ academic
performance. Social-environment and psychological stressed parents also have an
influence on student’s scholastic achievement. Distressing environmental stressors, such as
child abuse, had a negative influence on the scores obtained.
Meaning of Family Climate
Family is the very first and major agency of socialization has very important and valuable
impact the development of the child. The important word ‘Climate’ is not too simple but a
complex one including many words in it. It includes within itself the word ‘Environment’.
It includes the social, physical and emotional activities of the family. All these collaboratly
constitute the ‘Family climate’.
Family Climate exerts an intimate influence on individual for it is the family in which he
acquires the intimate experience. Each member in a family is a developing individual and
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the relationship between each member is developed gradually over passage of time. Family
is truly a system in which change in family membership or relationship are bound to affect
the dynamics of whole family. Both parents are the source of development of their
children. Family in which a child is brought up plays a significant role in his life. Various
studies conducted in this regard reveal that most of the children who have proved
successful, great achievers and well-adjusted in the society come from the families where
good family climate exists. Therefore, it is the family, which establishes the pattern for
child’s attitude towards people and society, aids intellectual growth in the child and
supports his aspirations and achievements. A significant positive relationship found out
between the variables of academic achievement and family scores, which indicated that
high family climate groups achieved greater success than middle and low family climate
groups [Coleman 1974].
It has been recognized that the characteristics of family influence the academic
achievement of the children. Children whose family provides enriched and supportive
environment show better result of academic achievement than those children whose family
does not provide support or limited support.
The valuable factor for developing the child’s personality is the relationship with parents.
Parents are the first teachers of the child. On the other hand in the formal education this
role is given to teachers who are his second mother.
Dimensions of Family Climate, Which Affect Academic Achievement
To see the importance of family climate on academic achievement, it will be worthwhile to
be acquainted with significance of different dimensions of family climate.
Restrictiveness Vs Freedom
Restriction and freedom both play an important role in the all-round development of a
child. Restrictiveness saves child to astray, as well as to become shirk workers freedom on
the other hand strengthens his capabilities. Parents want their child climb the ladder of
success and fulfill their dreams. Thus, it is essential to hold a child responsible for his good
and bad deeds, make him competent in his life, to be confident and self-judge of his own
activities to lead a successful future life. All these provisions may affect the academic
achievement of a child.
Attention Vs Negligence
The parental attention is very much important to motivate their children. When parents
actively involve themselves with their children, observe their activities, pay attention to
their moods and struggles and communicate openly with them, their children achieve high
educational rewards. Parents make calm discussion and use protective techniques to lessen
behavioral problems of their children and cultivate in them sense of respect, calmness and
peace of mind. While the negligence of parents create negative behavioral and emotional
problems among the children. Thus, parental attention and negligence towards their
children may affect their academic achievement.
Dominance and Submission
The dominance of the parents over the child can indicates parent’s attempts to shape,
control, and evaluate the behavior and attitude of the child in accordance with their set
standard of conduct. They believe in keeping the child under restrictions and want
obedience as a virtue and favor’s punitive, forceful measures to curb their self-will. They
regard the preservation of order and do not encourage verbal give and take.
Submissiveness indicates parent’s attempt to direct the child’s activities in a rational, issue-
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oriented manner. They enforce their own perspective as an adult, but recognize the child’s
individual interests. They encourage verbal give and take, share views, solicit their
objections and never impose their own decisions on them with a view to get success in
their academic and social life.
Acceptance Vs Rejection
Children need specific forms of positive response-acceptance from parents. They have
their own demands and expectations to be fulfilled by their parents. Whenever the needs of
children are satisfied by the parents they tend to behave just like friend. On the other hand,
adolescents who perceive them to be rejected feel anxious and unsecured disposed toward
behavior problems that affect their academic achievement.
Trust Vs Distrust
Trust plays an important role in parent-child relationship. Parents know that children today
face many temptations and could be exposed to risky situations and bad influences.
Moreover, parents are not physically present usually everywhere in most of the situations.
Thus, parents should rely on their child’s responsibility and integrity. Parents’ trust in their
adolescents and the adolescents’ perceptions of parental trust are both important to the
parent-child relationship and effects academic achievement.
Indulgence Vs Avoidance
Parental involvement plays an important role in the education of their children and affects
all aspects of their life. However, excessive parental indulgence or avoidance hinders their
progress and make it extremely difficult for children to develop their own individuality.
Thus, balanced parental behavior helps children to grow and learn but it should not be
beyond an extent that they find themselves in unwanted situations
Warm Vs Cold Relations
Warm relationship between the parents and their children play an important role in
students’ academic achievement.
Interaction between the parents and children is important in order to build up warm
relations. The attachment between the children and the parents is the most lasting unique
tie, which is bound by emotions. It is the parents’ responsibility to cater to the needs of the
children as this is going to influence their future. So, it is essential that parents must be
more considerate, sensitive, responsive, comfortable, warm, positive, attentive, supportive
and trusting towards their children.
Expectation Vs Hopelessness
Parental expectations have a big impact on children’s academic achievement. Parental
expectations for good academic achievement affect the child to the great extent such as
behavioral, social and spiritual development of children. The perceptions by parents that
their children are not living up according to their expectations contribute to the sense of
hopelessness towards children in them.
Partiality Vs Fairness
Sometimes unexpectedly, parents fail to give equal treatment to their children, which
adversely affect their academic achievement. Generally, younger child gets more love from
parents than elder brother or sister or it may happen that parents shower love more to son
than daughter. Partial parenting affects children adversely and sometimes it creates a
misunderstanding in the minds of children about their parents. Parents who show favour to
one child than others cause a problem for other children. To avoid the impact of partiality
the parents need to control their emotions.
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Sometimes, parents intentionally make comparisons between their children to develop
healthy competition but the children fail to understand their parents and take it in other
way. The first step towards combating the effects of comparison is to understand children’s
mindset and behave accordingly.
Open Communication Vs Controlled Communication
Open and effective communication benefits not only the children, but also the members of
the family. Parents should be able to communicate openly and effectively with their
children. A harmonious relationship between parents and their children occurs when
effective communication take place in them. Children learn how to communicate by
observing their parents. Effective open communication enables children to acquire
communication skills. Effective communication on the part of parents indicates respect
towards their children.
Children then begin to feel that they are heard and understood by their parents, which is a
boost to self-esteem and consequently their academic achievement.
Human being is a social creature and lives in a society, which has its own culture, customs
and traditions. He has to adjust himself in the society to face the ups and downs of life.
Conclusion
Finally we can say that our family is our life it cooperates us in the ups and downs. So we
must oblige our parents and other family members. Our family climate effects every
aspects of our life like social, cultural, emotional and educational also. So family climate
plays very important role in the academic achievement of us.
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Evaluation of Stress Coping Strategies towards Employee Well
Being – An Empirical Study in Manufacturing Industry
Somasekhar Donthu
Venkatesh Thummalapenta 
Abstract
Stress is a part of life and is created by constantly changing situations that a person must
face. The present study explores the general stressors based on their experience, career
related stress, interpersonal relationships, expectation from self and others, stress from
emerging challenges, time management as well as their coping strategies. Most subjects
reported employing problem focused coping to deal with stress. The study deals with
Manufacturing Industry in Bangalore city. Competitive environment today is experiencing
various pressures from the life that are related to personal aspiration, need to success,
meeting the expectation of the family and community. These experiences have an effect
the way they cope up on daily basis. The study has identified the significant value for the
Anova and regression by using SPSS. The study covered both primary and secondary data
collection method.
Introduction
Stress
Stress is any action or situation that places special physical or psychological needs upon a
person, anything that can unbalance his individual equilibrium. Stress is a complex
phenomenon. It is very subjective experience. Challenge for one will be a stressor for
another; it depends largely on background experiences, temperament and environmental
conditions. Stress is a part of life and is created by constantly changing situations that a
person must face.
Stress is our natural way of responding to the demands of our ever-changing world.
Although we all experience change and demands regularly, the way that we interpret these
internal and external changes directly affects the degree to which we feel stress. As a
result, not all individuals interpret the same events as stressful; what may seem stressful to
us may not be the same for our best friend, and vice versa.
Stress Coping Strategies
Coping is intimately related to the concept of cognitive appraisal and to the stress relevant
person environment transactions. Most approaches in coping research follow Folkman and
Lazarus 1980, who define coping as the cognitive and behavioral efforts made to master,
tolerate, or reduce external and internal demands and conflicts among them. This definition
contains the following implications. (a) Coping actions are not classified according to their
effects as reality distorting, but according to certain characteristics of the coping process.
(b) This process encompasses behavioral as well as cognitive reactions in the individual.
(c) In most cases, coping consists of different single acts and is organized sequentially,
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forming a coping episode. In this sense, coping is often characterized by the simultaneous
occurrence of different action sequences and, hence, an interconnection of coping episodes.
(d) Coping actions can be distinguished by their focus on different elements of a stressful
encounter (Lazarus & Folkman, 1984). They can attempt to change the person environment
realities behind negative emotions or stress problem focused coping. They can also relate
to internal elements and try to reduce a negative emotional state, or change the appraisal of
the demanding situation, emotion focused coping.
Employee Well Being
Employee wellbeing is a key issue that companies are striving to address to ensure that
their employees remain happy and motivated at work. The influence of Employee well
being at work has attracted increasing interest in recent years. Fostering employee wellbeing is good for people and the organization. Promoting well-being can help prevent
stress and create positive working environments where individuals and organizations can
thrive. Good health and well-being can be a core enabler of employee engagement and
organizational performance. This focuses on well-being in the workplace, explaining why
it matters, and exploring the relationship between work, health and well-being. We
investigate the impact of well-being on employee engagement and productivity, unpack the
five domains of our well-being model, and look at the role of different stakeholders in
cultivating a healthy workplace.
Benefits of Stress Coping
• Helps eliminate unnecessary energy drain.
• Maintains stored resiliency.
• Impatience, irritability, anger decrease.
• Improves physical and mental health.
• Greater access to intuition.
• Memory, focus, other brain functions improve.
• More energy in daytime, restful sleep at night.
Techniques of Stress Coping Strategies
1. Avoid unnecessary stress
Not all stress can be avoided, and it’s not healthy to avoid a situation that needs to be
addressed. We may be surprised by the number of stressors in our life that we can
eliminate.
• Learn how to say “no” – Know our limits and stick to them. Whether in our personal or
professional life, refuse to accept added responsibilities when we are close to reaching
them. Taking on more than we can handle is a surefire recipe for stress.
• Avoid people who stress us out – If someone consistently causes stress in our life and
we can’t turn the relationship around, limit the amount of time we spend with that
person or end the relationship entirely.
• Take control of your environment – If the evening news makes us anxious, turn the TV
off. If traffic’s make us tense, take a longer but less-traveled route. If going to the
market is an unpleasant chore, do our grocery shopping online.
• Avoid hot-button topics – If we get upset over religion or politics, cross them off your
conversation list. If we repeatedly argue about the same subject with the same people,
stop bringing it up or excuse you when it’s the topic of discussion.
•
Pare down your to-do list – Analyze our schedule, responsibilities, and daily tasks. If
we got too much on your plate, distinguish between the “shoulds” and the “musts.”
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Drop tasks that aren’t truly necessary to the bottom of the list or eliminate them
entirely.
2. Alter the situation
If we can’t avoid a stressful situation, try to alter it. Figure out what we can do to change
things so the problem doesn’t present itself in the future. Often, this involves changing the
way we communicate and operate in our daily life.
•
Express our feelings instead of bottling them up. If something or someone is bothering
us, communicate our concerns in an open and respectful way. If we don’t voice our
feelings, resentment will build and the situation will likely remain the same.
• Be willing to compromise. When we ask someone to change their behavior, be willing
to do the same. If we both are willing to bend at least a little, we’ll have a good chance
of finding a happy middle ground.
• Be more assertive. Don’t take a backseat in our own life. Deal with problems head on,
doing our best to anticipate and prevent them. If we’ve got an exam to study for and
your chatty roommate just got home, say up front that we only have five minutes to
talk.
• Manage your time better. Poor time management can cause a lot of stress. When we’re
stretched too thin and running behind, it’s hard to stay calm and focused. But if we plan
ahead and make sure we don’t overextend ourselves, we can alter the amount of stress
we’re under.
3. Adapt to the stressor
If we can’t change the stressor, change yourself. We can adapt to stressful situations and
regain our sense of control by changing your expectations and attitude.
• Reframe problems. Try to view stressful situations from a more positive perspective.
Rather than fuming about a traffic jam, look at it as an opportunity to pause and
regroup, listen to your favorite radio station, or enjoy some alone time.
• Look at the big picture. Take perspective of the stressful situation. Ask ourselves how
important it will be in the long run. Will it matter in a month? A year? Is it really worth
getting upset over? If the answer is no, focus your time and energy elsewhere.
• Adjust your standards. Perfectionism is a major source of avoidable stress. Stop setting
yourself up for failure by demanding perfection. Set reasonable standards for ourselves
and others, and learn to be okay with “good enough.”
• Focus on the positive. When stress is getting us down, take a moment to reflect on all
the things we appreciate in your life, including your own positive qualities and gifts.
This simple strategy can help we keep things in perspective.
4. Accept the things you can’t change
Some sources of stress are unavoidable. We can’t prevent or change stressors such as the
death of a loved one, a serious illness, or a national recession. In such cases, the best way
to cope with stress is to accept things as they are. Acceptance may be difficult, but in the
long run, it’s easier than railing against a situation we can’t change.
• Don’t try to control the uncontrollable. Many things in life are beyond our control—
particularly the behavior of other people. Rather than stressing out over them, focus on
the things we can control such as the way you choose to react to problems.
• Look for the upside. As the saying goes, “What doesn’t kill us makes us stronger.”
When facing major challenges, try to look at them as opportunities for personal growth.
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If our own poor choices contributed to a stressful situation, reflect on them and learn
from our mistakes.
• Share your feelings. Talk to a trusted friend or make an appointment with a therapist.
Expressing what we’re going through can be very cathartic, even if there’s nothing we
can do to alter the stressful situation.
• Learn to forgive. Accept the fact that we live in an imperfect world and that people
make mistakes. Let go of anger and resentments. Free ourselves from negative energy
by forgiving and moving on.
5. Make time for fun and relaxation
Beyond a take-charge approach and a positive attitude, we can reduce stress in our life by
nurturing ourselves. If we regularly make time for fun and relaxation, we’ll be in a better
place to handle life’s stressors when they inevitably come.
• Set aside relaxation time. Include rest and relaxation in your daily schedule. Don’t
allow other obligations to encroach. This is our time to take a break from all
responsibilities and recharge our batteries.
• Connect with others. Spend time with positive people who enhance our life. A strong
support system will buffer we from the negative effects of stress.
• Do something we enjoy every day. Make time for leisure activities that bring you joy,
whether it be stargazing, playing the piano, or working on our bike.
• Keep your sense of humor. This includes the ability to laugh at us. The act of laughing
helps our body fight stress in a number of ways.
6. Adopt a healthy lifestyle
We can increase our resistance to stress by strengthening your physical health.
• Exercise regularly. Physical activity plays a key role in reducing and preventing the
effects of stress. Make time for at least 30 minutes of exercise, three times per week.
Nothing beats aerobic exercise for releasing pent-up stress and tension.
• Eat a healthy diet. Well-nourished bodies are better prepared to cope with stress, so be
mindful of what we eat. Start our day right with breakfast, and keep our energy up and
our mind clear with balanced, nutritious meals throughout the day.
• Reduce caffeine and sugar. The temporary "highs" caffeine and sugar provide often end
in with a crash in mood and energy. By reducing the amount of coffee, soft drinks,
chocolate, and sugar snacks in your diet, we’ll feel more relaxed and we’ll sleep better.
• Avoid alcohol, cigarettes, and drugs. Self-medicating with alcohol or drugs may
provide an easy escape from stress, but the relief is only temporary. Don’t avoid or
mask the issue at hand; deal with problems head on and with a clear mind.
• Get enough sleep. Adequate sleep fuels your mind, as well as our body. Feeling tired
will increase our stress because it may cause us to think irrationally.
Review of Literature
Pestonjee (1992) defines stress as occurring when demands on an individual exceed his
adjustment resources. He is of the view that while stress is generally believed to have a
deleterious effect of health and performance, recent research has revealed that a minimal
level of stress is essential for effective functioning. It is the individual's reaction to stress
which makes all the difference and may prove to be harmful. According to him the interest
in the issue has been rising and calls the present century as the ‘age of anxiety and stress.’
Minter (1999) defines stress as “harmful physical and emotional responses that occur
when requirements of a job do not match the capabilities, resources or needs of the
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worker.” Schuler (1982) is of the opinion that stress is “perceived dynamic state involving
uncertainty about something important”.
According to Selye (1956) generalized adaptation theory, stress is defined as any reaction
of the body to a demand. Demands can be anything ranging from physical injury or tension
to extreme heat or cold. Stressors are either internal or external stimuli that an individual
believes to be demanding. Stressors can be psychologically, physically or socially inflicted.
In Selye’s theory, the body reacts to stress sequentially, according to three stages. The first
is the alarm stage. A typical physical reaction to the alarm stage is movement of the body’s
defense mechanisms, such as a change in hormone levels with the expansion of the adrenal
cortex. Psychological reactions to the alarm stage occur in three steps: alertness to the
stressor, augmented anxiety levels, followed by task and defense oriented behaviors (Selye,
1956).
Diener (1984) has used the term “subjective well-being” to describe a person’s overall
experience in life and suggested that it essentially reflects a person’s self-described
happiness. Diener also explained the dynamics surrounding the measurement of subjective
well-being. First, well-being has been defined by external criteria as some “ideal
condition” that differs across cultures. Second, subjective well-being has been labeled as
life satisfaction because in attempts to determine what leads to the positive evaluation of
life, researchers have discovered that this subjective form of happiness is a global
assessment of the quality of one’s life guided by a person’s own set of criteria. Third, the
meaning of happiness is used to denote a preponderance of positive affect (e.g., being
energetic, excited, and enthused) over negative affect (e.g., anger, disgust, guilt,
depression) (Tellegen, 1982), and this is how happiness is generally used. Diener
concluded that subjective well-being essentially stresses pleasant emotional experience.
Lightsey, Owen Richard, Jr. Hulsey & Duncan (2000) investigated whether coping
styles moderated the relationship between (a) impulsivity and stress and, (b) stress and
gambling behavior and tested whether impulsive persons who use avoidant or emotion
focused coping under high stress conditions are most likely to gamble. Among 202
university student volunteers, 33% of men but only 3% of women reported problem or
pathological gambling, and neither stress impulsiveness, nor coping predicted gambling
among women. Among men, impulsiveness, task coping, and emotion coping accounted
for significant and unique variance in gambling. For higher task coping and lower emotion
focused coping, impulsiveness had a weaker relationship to gambling. Additionally, among
non impulsive men, emotion focused coping in high stress conditions was most likely to
result in gambling
Bruce E.; Connor Smith, Jennifer K.; Saltzman, Heidi; Thomsen, Alexandria
Harding; Wadsworth & Martha E. (2001) Defined of coping are considered, and the
relationship between coping and other aspects of responses to stress. Questionnaire,
interview, and observation measures of child and adolescent coping are evaluated with
regard to reliability and validity. Studies of the association of coping with symptoms of
psychopathology and social and academic competence are reviewed. Initial progress has
been made in the conceptualization and measurement of coping, and substantial evidence
has accumulated on the association between coping and adjustment. Problems still remain
in the conceptualization and measurement of coping in young people, however, and aspects
of the development and correlates of coping remain to be identified. An agenda for future
research on child–adolescent coping is outlined.
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Der Bank & Marita (2002) proposed that personality disposition, coping, stress and
expatriates' motivation for accepting the assignment can predict three criteria of expatriate
success, namely (a) the desire to terminate the assignment, (b) performance, and (c) the
cross-cultural adjustment of expatriates. The study population consisted of 95 expatriates
from eight multi-national organizations. The research method for each of the three articles
consists of a brief literature review and an empirical study. A cross sectional survey design
was used to achieve the research objectives.
Objectives of the Study
➢ To analyze the effect of stress coping strategies on the basis of experience.
➢ To study the importance of stress coping strategies on employee well being.
Research Methodology
A quantitative approach was adopted through the use of questionnaires. The sample
comprised of 200 operational workers across 10 companies from manufacturing industry
located in Bangalore city. Convenience sampling was adopted, whereby respondents who
were easily accessible were chosen. This was done with a view to cost and time savings.
The questionnaire was based on the literature review. The questionnaire was framed using
a five-point Likert scale: 1 = strongly disagree and 5 = strongly agree. The data were
analyzed using SPSS.
Data Analysis and Interpretation
Table 1.1 shows the specific stressors based on experience
ANOVA
specific stressors
experience
Mean
S.D
Result
Post hog
F-value pvalue
Below 10 years
5.39
1.49
Future worrying
11-15 years
4.90
1.44
3.909
0.021
1vs2,3
Above 15 years
4.71
1.27
Below 10 years
5.27
1.50
Low self esteem
5.272
0.005
1vs2,3
11-15 years
4.82
1.44
Above 15 years
4.49
1.41
Below 10 years
5.17
1.33
Interpersonal
11-15 years
4.85
1.55
conflict
3.953
0.020
1vs2,3
Above 15 years
4.55
1.31
Table 1.1 explains the employees’ opinion towards the specific stressors based on
experience. Here, experience is classified into three groups namely below 10 years, 10 to
15 years and above 15 years. Mean and standard deviation values calculated. Below 10
years experienced employees are highly perceived the future worrying (5.39), low self
esteem (5.27) and interpersonal conflict (5.17) than others. The standard deviation values
indicated that the specific stressors level is not much varied. Hence, it is hypothesised as
follow.
Ho: there is no difference of opinion towards specific stressors based on the employees’
experience.
To test the above stated hypothesis, one way analysis of variance is applied. The calculated
p-values are found to be significant. So, the stated hypothesis is rejected. Further,
Bonferroni post hog test is applied to find the difference opinion between the groups. It is
found that below 10 years experienced employees are varied with other groups relating to
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the specific stressors. It is found that specific stressors of the employees varied based on
their experience. Below 10 years experienced employees are having higher level of
specific stressors
Table 1.2 shows the Effect of coping relating strategies on well being
R
R Square
Adjusted R
F-value
p-value
Square
0.803
0.694
0.654
74.468
0.001*

Predictors
Constant
Think up strategy
Set things
differently
Accepting reality

Unstandardized
Coefficients
B
Std. Error
-6.427
1.141
0.244
0.472

Standardized
Coefficients
Beta
0.055

t

p

-5.635
0.517

.001
.605

3.058

0.404

0.430

7.579

.001

-1.275

0.543

-0.248

-2.347

.019

Reality advice
-0.453
0.406
-0.076
-1.115
.267
from others
Thinking hard
0.407
0.381
0.063
1.067
.287
Comfort from
3.300
0.520
0.510
6.349
.001
others
Ho: coping strategies related factors do not influence the employee well being.
Table 1.2 portrays the effect of coping strategies related factors on employee well being of
the employees. Here, think up strategy, set things differently, accepting reality, advice
from others, thinking hard and comfort from others are considered as independent
variables and the overall employee well being score treated as dependent variable.
Further, multiple regression is employed, to test the above stated hypothesis. The measure
of strength of association in the regression analysis is given by the coefficient of regression
determination donated by the adjusted R-square value. The adjusted R-square value is
found to be 0.654 which implied that 65.4 percent of the variation on the level of employee
well being is explained by the independent variables such
Comfort from others (3.300) +set things differently (3.058)-accepting reality (-1.275)
The p-value is found to be significant at one percent level. Hence, the stated hypothesis is
rejected. It is inferred that the coping related strategies factors are influencing the well
being of the employees.
The unstandardised coefficient beta value indicates the relative importance of the
predictors on dependent variable. The strength of relationship is expressed by the
following equation.
Employee well being= - 6.427+ coping inferred that the comfort from others and set things
differently are positively influenced the well being of the employees. But, accepting reality
is negatively influenced the well being among the employees.
In the regression equation, the unstandardised beta value indicates, to have one unit
increases in the well being level of employees; comfort from others should be increases of
3.3 levels, when other factors remain constant. Similarly, set things differently are
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influenced at 3.05 levels on the well being of the employees. However, accepting reality is
negatively influenced the well at 1.27 levels.
It is found that the coping strategies related factors influenced the well being of the
employees. However, comfort from others and set things differently are highly influenced
the well being of the employees. But, accepting reality is negatively influenced the well
being of the employees. The think up strategy, advice from others and thinking hard are
not influenced the well being of the employees.
Conclusion
Stress is a part of life. Stress is neither a stimulus nor a response but an ongoing
transactional process between the individual and the environment. Coping is a dynamic
situation-specific individual reaction to stress. Problem-focused coping focuses to alter the
environment and acts to reduce the threat value of the event. Emotion-focused coping are
strategies for changing emotions and aim to limit the degree of emotional disruption
caused by the event. It is essential to have a healthy lifestyle for handling stress and
effective coping. Assertiveness, time management, rational thinking, improving
relationships, self care, and overcoming unhelpful habits are life skills that help us to meet
life’s challenges. Positive health and well-being come through balanced diet, exercise,
positive attitude, positive optimistic thinking, and social support. There is also a need for
overall harmonious conditions in society. We must avoid taking unhealthy escape routes of
smoking, alcohol, drugs and other harmful behaviors.
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Indian Culture in Chetan Bhagat’s Writing
Sanjay Kumar
Abstract
Literature is the mirror of society. It guides us in the present to live life with past
experiences. As change is the Nature’s requirement, the era changes-choice of audience is
changed. ‘In Orientation to literary criticism’, In Orientation to literary criticism, M.H.
Abraham has explained the idea of literature with its necessary aspects. Amongst that he
has given on as Audience. He has explained the relation of Art and Artist in his Pragmatic
theory as, “Pragmatic theories emphasize on the reader’s relation to the work. The work is
treated as something that is constructed to achieve certain effects on the audience. Effects
may be for the aesthetic pleasure, instruction or any kind of emotion. Despite the fact that
pragmatic criticism originated in the Roman times, Philip Sidney, a Renaissance critic, is
one of its most influential theorists. For Sidney, poetry has a clear-cut purpose to achieve
certain effect in an audience. Good poets are those who write both to delight and teach, or
in other words, for delightful instruction.[1]” No matter is given in style of literature that's
given to audience solely. The choice, interest of audience is usually modified. He’s one
among the foremost well-liked authors within the fiction class in recent times in Asian
country. Referred to as a writer, columnist, script author, psychological feature speaker,
and a youth icon, Chetan Bhagat has confined down novels that have tasted tremendous
quality and success among Indian audiences. Chetan Bhagat, the famed author of Asian
country, the center of Indian readers particularly of young generation incorporates a
totally different variety of writing. In little or no span, he got the very best place in Indian
young generation with choosing the subject most favorable to children. The subject he has
selected in his novels is fascinating, distinctive and loveliest to youth. Chetan Bhagat is
currently a famed name. He has influenced several children to follow their dream,
breaking the stereotype. Before turning into one among the simplest proverbial storytellers of Asian country, this man had worked as associate degree factor at syndicalism
Sachs. The impact of era and culture is always seen in the writing. Current article deals
with Indian culture and writing of Chetan Bhagat.
Key Words: Youth, Icon, Culture, IT Sectors, sex, love, etc.
Introduction
Chetan Bhagat is called as the Writer of the Youngsters. He captured the market of Youth
in his writing. Chetan Bhagat himself is graduated from IIT as a technologist thus he has
helped break stereotype. Later he attained associate degree Master in Business from IIM,
Ahmadabad. He selected to go away a stable career and dabble with writing once a bigger
a part of folks would have had a generous and guarded life. His writing is mostly concern
with the theme of IT Sectors, Youths, Love, and Sex etc.
As explained by Manisha Gahelot, “Chetan Bhagat, known more as the youth icon
than just an author is the biggest selling English Language novelist in India‘s history.
He has opened the floodgates for a new movement in Postmodern Indian
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Writing. His name doesn‘t grace any Booker list, but it is found on the lips of every college
student in India. While the global literary dwell on the fiction of India‘s past, Chetan
Bhagat has become India‘s favorite writer by embracing the present. He manages to
retain his sense of humour despite writing on topics that are actually the harsh
realities of life. His writing has revolutionized the postmodern literature. According to
him, the purpose of literature is to raise a mirror to society.[2]”
Even Chetan Bhagat followed his heart in his personal life. His happiness to a Punjabi
family married his sweetie UN agency is Tamil once caste and linguistic barrier decide the
married fate of individuals. The story of his novel, Two States, is same as associate degree
biography of Chetan Bhagat. Reader is certain this has modified the attention concerning
inter-caste wedding and brought in some modification.
His written work has galvanized several, whereas his work has been criticized by several.
On Time’s list of World’s a hundred most prestigious folks 2010 his name appeared. Thus,
there are a unit such a big amount of things to be told from him and what higher than his
quotes to stimulate USA.
Chetan Bhagat and His Writings: Chetan Bhagat has written six fictions and 2 nonfictions and virtually in each work he has captured his deep concern regarding the youth
these days i.e. the issues and despairs, hopes and aspirations of the youth. Inspite of
addressing the tough realities of life his works manage to retain the sense of pure humour.
His works have placing similarities with parables in providing ethical messages, non
secular steerage and technical suggestions; his works will higher be outlined as genre
projection of parables. The victories and defeats of the youth area unit the staple of
Chetans stories and therefore the gift paper relies on those problems solely. It contributed
to the common pool of world writing in English. Indian writings in English area unit a
product of the historical encounter between the 2 cultures – Indian and therefore the
western—for regarding 100 and ninety years.
Beliefs of Indian in ‘One Night at Call Center’:
The religious beliefs are still strong in Indian Culture. When we are in trouble, the
existence of God is seen in any kind of Nature. Chetan Bhagat captured the same
religious cultural belief of India and represented in One Night at Call Center as-- One
Night at Call Center: One Night @ the decision Center could be a novel written by
Chetan Bhagat and initial revealed in 2005. The novel revolves around a bunch of six
center staff performing at the Conations center in Gurgaon, Haryana, India. It takes place
throughout one night, throughout that all of the leading characters confront some side of
themselves or their lives they'd wish to modification. The story uses literal dues ex
machine, once the characters receive telephony from God.
In the words of Dr. Vadivelraja R the cultural aspect we found in One Night @ the Call
Center are as “Chetan Bhagat’s novel One Night @ the Call Center, he brings modern
culture in India. The themes involve the anxieties and insecurities of the rising Indian
middle class, including questions about career, inadequacy, marriage, family conflicts in a
changing India, and the relationship of the young Indian middle class to both executives
and ordinary clients whom they serve in the U.S.A. It’s the story of a group of people
working at a call center. All of them have personal problems in life, however, they are
friends rather colleagues working together.[3]”
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A telecommunication from God is one in each of the salient choices at intervals the novel.
Thus, on cheer themselves up, all the lead characters of the novel decide to go and
experience at a night club. Once relish for a moment, they're exploit for geographic point.
Whereas returning, they face a significant state of affairs once their Qualis crashes into
plenty execution over a mesh of iron construction rods. As a result of the rods begin to
yield bit by bit, they start to terror. They’re ineffectual to concern facilitate as there is not
any transportable network at that place, but Shyam's transportable starts droning. The
telecommunication is from god, UN agency speaks Modern English. He speaks to any or
all of them and provides them suggestion to spice up their life, and advises them on the
thanks to get their vehicle out of the development web site. The discussion with God
motivates the cluster to such Associate in nursing extent that they prepare to face their
evils with utmost trait and motivation.
Culture Conflict in Two States-The Story of My Wedding: The Story of My wedding is
thought as a pair of States. It’s a 2009 novel written by Chetan Bhagat. It’s the story a few
couple coming back from 2 totally different states in Republic of India, World Health
Organization face hardships in convincing their folks to approve of their wedding. Bhagat
write this work of fiction once quit his job as Associate in nursing quality banker. This can
be his fourth book once 5 purposes a crucial person, One Night @ the decision Center and
therefore the 3 mistake of My Life.
The Story of My wedding is part autobiographical. The story is a few couple, Krish and
Ananya, World Health Organization hail from 2 dissimilar states of Republic of India,
Punjab and province therein order, area unit deeply crazy and need to induce wed.
Panjab and Tamil Love Birds: The story begins within the IIM Ahmedabad mess,
wherever Krish, a Punjabi boy from metropolis sights a pretty woman, Ananya, a Tamilian
from city, quarreling with the mess employees concerning the food. Ananya was labelled
because the "Best woman of the lower classman batch". They become friends among a
number of days and judge to check along nightly. Within the mean solar time, they become
romantically concerned. They each get jobs, and have serious plans for his or her wedding.
Krish tries to induce his girlfriend Ananya's folks and ultimately persuade them by serving
to Ananya's father to try to to his first PowerPoint look, her brother, Manju, by charitable
him IIT tuition and later persuade her mummy by asking her to sing in an exceedingly
performance organized by Krish's off town at Citibank. She is convinced as her biggest
dream of singing at an enormous concert comes true. She sings at the side of S. P.
Balasubrahmaniam and Hariharan. Then they struggle to persuade Krish's mummy.
However the matter is Krish's mother's relatives World Health Organization do not quite
like this. they assert that Krish shouldn't marry a Tamilian however find yourself deeming
them once Ananya tries to assist one amongst Krish's cousins to induce married and
succeeds to try to to thus.
Krish has had emotion on his father. He ne'er shares his approach or does not share a
pleasant-sounding bonding with him. Currently as they need influenced each their folks
they currently try and herald every other's folks. They are going to province. However this
dream of theirs ends as Ananya's folks finds wonderful funny between Krish's mummy and
him. Ananya's relations find yourself decide that Krish and Ananya won't marry every
extra. But, at last, Krish's father, World Health Organization was like Associate in nursing
opponent for Krish, helps Krish and Ananya to induce wed as he persuades Ananya's
relations well. Currently Krish realizes his Dad's love for him. They really do terribly
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laborious to persuade every other's folks and eventually build it. It’s relate in an
exceedingly person purpose of read in an exceedingly funny tone, usually charming digs at
each Tamil and Punjabi culture. The novel ends with Ananya giving delivery to twin boys.
He says that the offspring belong to a state referred to as 'India'; with a thought to finish
inequality.
Guajarati Born Businessman- Three Mistakes of My Life: The 3 mistake of My Life is
that the third novel written by Chetan Bhagat. The book was in print in 2008 and had an
1st print-run of 420,000. The novel follows the story of 3 friends and relies within the town
of Ahmedabad in western India. This can be the third trade edition novel by Chetan
Bhagat.
Govind Jaat Patel is a traditional guy with whom anyone will relate. He has only a few
wishes. His main ambition is to become a manufacturer as he thinks that, being a Gujarati,
commerce is in his blood. “Govind is heartbroken to see the condition of his dream
shop in Navaranpura Mall but with the Support from friends and his mother he gets
back to handling his small shop[4]”. Govind is unsure or evasive regarding one thing. His
father has deserted him and his mother runs alittle business. He makes additional financial
gain by teaching maths. He continues this session even once preliminary the cricket search.
He has verbalized of this story and also the one United Nations agency builds the title's
"Three Mistakes". Throughout the course of the story he falls soft on with Vidya, Ishan's
younger sister for whom he's a confidential tutor. Govind takes care of the financial a part
of the business as he has sensible commerce sense and pure mathematics ability.
Thus, the theme of Three Mistakes of My Life depicts with The Guajarati Mind of
Business.
Thus from above examples of the Chetan Bhagat’s writing the following writing features
showings his money earning and market capturing techniques. He didn’t care about Indian
Culture where moral ground works as an Ideality of Life.
a. One in every of the foremost spectacular things regarding Chetan Bhagat’s novel is that
everyone his novels area unit noticeably Desi and writes regarding Indians solely.
b. Most of his lead characters in his novel area unit young in age and area unit bold and
fiery and characters area unit noticeably on the brink of world teens around United States.
c. Sexual Fantasies: Sex could be a topic, that is that the majority needed once, however
out to converse regarding In Republic of India,. He puts wicked sex scenes to thrill. The
clichéd sexual fantasies square measure pictured, (viz. Prof's female offspring, Friend's sis,
Somebody's gf), it absolutely was certain to be successful in such a state of affairs. every of
his books enclose at a romantic scene in Brobdingnagian specific detail during which a
virgin, chaste, out of the planet beauty urges a mediocre man to try to to it along with her
or atleast let's him bonk.
Some of the foremost outrageous (and hot) sexual fantasies square measure explored by
him in his book. The exploration is that Indian (or any, for that matter) males have.
Thus, the sexually specific terms begin from somewhere within the middle of the book,
and rise to the amount of A Chapter at somewhere however within the so much finish.
Beyond question, absolutely sized, Bhagat's clear motive is to “educate” the people of 13–
16 regarding Sex. The teenager age is that the age of curiosity. They want to understand
sexual growth that happens thus ending up imagining tons.
d. Targeting Republic of Indian aspirations: Chetan Bhagat has been smart at targeting
what Young India aspires to (even tho' he incorporates a terribly oversimplified read of
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what it "wants"). His characters have achieved the Dream, and their stories square measure
several young people's fantasies:
Book one: IIT-- this book was one among the primary to hide the IIT expertise. One thing
folks in Republic of India square measure eager to understand, although they cannot get
there.
Book 2: decision Centers-Book 3: Mind-blowing athlete
Book 4: IIM+MNC job
Book 5: wealthy, young and politically authoritative.
e. Target Youngsters/ youth connecting vogue: several children ne'er take up literaturehowever wish to- seeing their friends produce a mystery around it. He writes regarding the
foremost celebrated topic of the kid’s i.e Love Stories. Seriously, CB is aware of the way
to hold the nerve of his reader, from associate degree IITian romance to the story of
wedding of 2 IIM students. He fills all the ingredients in his books that attract the youth
like relationship, Cricket, Sexual Fantasies and Ambitions.
f. Straightforward Approach of Chetan Bhagat in Writing: Chetan Bhagat introduced a
straightforward approach for starters- dumbed down the language, reduced the worth,
stripped it of challenging content to form reading accessible to plenty. So the youth while
not having to travel through grinding thought processes of writer were all the same
concerned in literature- that they had found their messiah in Chetan Bhagat. He trended,
became a youth icon- the readers found it cool. The books square measure a fodder
currently, giving all the opportunities to become additional creative regarding what folks
do at eighteen (smartly profiles all the characters 18/+, the stop age of adulthood). Thus,
the age at that children principally wish to and square measure keen to browse, browse and
fantasize regarding Sex instead of Maths.
Thus, having good tutorial credentials himself (IITD, IIMA), he was able to sell the dream
he wrote regarding in his books. No rhetorical writing, solely perspicuously clear sex and
ambition that rings through the book.
f. The language: it's thus straightforward, that it reaches bent on the crowds. His language
is simple to know. The language is thus straightforward even the fifth or sixth critic will
browse it and are aware of it. He’s the rationale tons of individuals picked up reading
within the 1st place. .And this is often not with reference to simplicity of language
however coherence still. All his books square measure written in an exceedingly language
that is each digestible and attractive at identical time.
He is the primary author within the market with such simple language. He appeared on the
scene once there was a void. And since he was the primary to look, his fans accepted him
with all his apparent follies and supposed lack of sophistication. His novels square measure
straightforward. His protagonists square measure just like the folks not far away. His
slogan is to entertain while not charging abundant. once he tweets or speaks, he comes
across as all the way down to earth individual WHO is however to return to terms together
with his fantastic success.
Conclusion
Thus, Chetan Bhagat writes for the plenty. His genre is easy and straightforward to know
to the commoner. But his writing is mostly concern against to Indian Cultures and morals.
Sex, Love and Lust are his Major themes in writing to capture the Mind of Youth.
Republic of India could be a country wherever speaking English associate degreed an
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English medium education is sort of a privilege for several. The language, though he used
is simple but many times he used vulgar words, which may represent Indian Culture in a
bad manner in front of other nations. Moreover, Republic of India incorporates a
Brobdingnagian no. of decision centers and engineering faculties, folks relate additional
with it. He writes regarding widespread topics like wedding, IITs, IIMs, JEE preparation,
corruption that is incredibly getting ready to the guts of each Indian. Folks across all
categories and from all states of Republic of India square measure alright attentive to them,
or a minimum of have a sound understanding of them. They do not would like any
specialized data to know his stories, makes his books additional widespread.
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Films on Social Issue in India: Case Studies
Dr. Richa Chowdhary
Abstract
“Social cinema” refers to a series of trends that developed especially in India in the 60s,
which aimed to penetrate the community's political fabric. In spite of their significance,
these productions do not match those of other films from the early 20th century until today,
in terms of the narration and the ability to condition social changes throughout the world.
This section features dozens of topics (each with corresponding lists of films), thematically
organised and all linked to the complexities of the world and society, from civil rights,
economy, racism to crime. India is a country where we see social problems on a large
scale. Society in India is such that you cannot speak against it and it even does not matter
how wrong our believes and customs go. But in this case Bollywood takes stand and they
dare to do this by making movies and spreading a solid message to our society in a
peaceful manner. India, being a democratic country as many social issues which the
today’s generation needs to know. There are some issues which the current generation has
no clue about, but they should be made aware about the same. Some of the directors have
taken a step to make the people aware of the situation and hoping that they would learn
from the movie. This paper analyses how cinemas continue to act as a form of media for
communicating to the masses while they remain a source of entertainment.
Keywords: Social cinema, India, Case studies, Indian movie, Cinema
Introduction
Indian movie celebrities are considered a part of a glamorous world that is far removed
from harsh realities of daily life. Often, we get an illusion that these celebrities are way
beyond the problems faced by common man and pay no heed in social issues. However,
there are a few celebrities who have tried to break this stereotype and are playing a vital
role in shaping our society to make it a better place to live in. These celebrities are showing
that there are better reasons to follow them, apart from their on-screen work. Due to their
work, it has become trendy for other Indian movie celebrities to lend their time for various
pressing social issues. Let’s have a look at some major Indian celebrities supporting social
causes. Cinema is a powerful medium. It speaks with the language of universality. Cinema
through story-telling, documentary, realism or fiction through its very nature demands a
universal language. By accessing and understanding what makes a universal issue, the
audiences can better engage with the world around them. Films represent and at the same
time signify. They remix the real, the unreal, the present, real life, memory, and dream on
the same shared mental level.
Category: Films about Social Issues in India
Case Study 1: How Ankur Arora Murder Case Used Social Media to Promote the
Film



Associate professor, Department of Social Work, Dr. Bhim Rao Ambedkar College, Delhi
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When it’s brand Vikram Bhatt, the first association is Horror and the second is Thriller.
AAMC was a medical negligence drama that was inspired by true events and addressed an
urgent and disturbing social issue, Medical Negligence. The key talk points were:
• Death & suffering due to Medical Negligence is a crime & the criminal shouldn’t go
unpunished
• A death in the Operation Theatre due to negligence is plain Murder
• Not only the poor, anyone can be a victim of Medical Negligence – the Rich &
Affluent, the famous & powerful.
The communication plan revolved around highlighting mother and child bond. Also, reallife medical negligence cases that have been reported in the recent past were shared with
the audience to sensitize them. This seemed to work initially; a polll created on Facebook
initiated a debate between medical students and others. A few physicians also agreed that
medical malpractices prevail and the country needs to act swiftly!
Campaign 1 – Who was Ankur Arora?
In the initial phase, IntelliAssist ran a campaign – WHO WAS ANKUR ARORA? We
made use of old movie pages & Twitter handles to promote the upcoming movie. The
objective was to create awareness on the movie and get the name registered in minds of
prospective audience.
Campaign 2 – Meet the cast
Since the movie had relatively fresh faces (other than Kay Kay Menon & Tisca Chopra) it
made perfect sense to introduce the cast to the audience and also tell a story in a subtle
manner.
Campaign 3 – Victims of Medical Negligence
There are several reported cases on Victims of Medical Negligence (celebrities and
common man). These were shared on Facebook & Twitter pages; the idea was to sensitize
audience & help them relate with the movie theme and the social evil that needs immediate
attention.The campaign did gain momentum initially but there was something that was
required to do differently to enhance engagement.
Campaign 4 – Do you remember
This was a short three-day campaign to reinforce key findings from the recent show
Satyameva Jayate. They made use of some facts, quotes and numbers to establish the fact
that medical malpractices and medical negligence has been affecting several!
Case Study 2: RANG DE BASANTI

This movie needs no introduction. Rang De Basanti revolves around lives of a group of
students who protest against the government and the fighter MIG planes used by the Air
Force after the death of their friend in a plane crash. This thought-provoking movie created

339

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

a huge impact socially with the candle lighting sequence which is often used in real life
even now by citizens for protesting an issue.The film left a social impact as many people
came forward to talk about corruption and bureaucracy and their inefficiency in providing
basic amenities. The film managed to strike the right chord and received huge success. The
term “RDB effect” is often used while referring to instances of public activism on matters
of public interest. It gives inspiration to the youth of the country that even he/she can bring
a change in the society.*
Case Study 3: CHAK DE INDIA

Chak De India is one movie that played an important role in reviving popularity of hockey,
especially women hockey in India. One of the finest performances by Shah Rukh Khan,
Chak De! India talks about religion, sexism, India partition, regional prejudice, emotions
and lot more through field hockey.After a new hockey council was formed, former hockey
player, Aslam Sher Khan, stated in an interview, “We have to make a Team India as you
have seen in bollywood blockbuster Chak De! India. There are players from several parts
of the country. We have to unite them to make a powerful force.” Chak De! India was
granted tax exemptions by the state of Bihar.
Case Studies 4: TAARE ZAMEEN PAR

*

"Top Lifetime Grossers Worldwide (IND Rs)". Boxofficeindia.com. Archived from the original on 21 October 2013.
Retrieved
29April2011,https://web.archive.org/web/20131021202725/http://www.boxofficeindia.com/showProd.php?itemCat=312
&catName=TGlmZXRpbWU%3D
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Whenever parents see their child scoring low in exams, they blame it on his carelessness
and ask him to pay more attention to his studies. The child is sometimes grounded, isn’t
allowed to watch tv or play his favourite video game so that he could concentrate more on
his career. Hardly do we notice that it can be much more than just carelessness from the
child’s side.The movie beautifully captures life of Ishaan, a dyslexic kid who struggles
everyday to do simple things of life. As simple as tying a shoe lace. It spread a message to
all those families who want their kid to excel in everything – every kid is different and has
different needs.†
Case Studies 5: LAGAAN
Lagaan is a story of self-esteem, determination, teamwork and more importantly, belief in
oneself – the movie demonstrates the belied that when one is prepared to face and fight
against all odds with total conviction, nothing is impossible.Lagaan is set in the Victorian
period of India‘s colonial British Raj. The story revolves around a small village
Champaner where the villagers lived under the oppressive rule of the―tribute‖ system in
the British Raj, where their king was but a dummy and exercised no real power at all and
they had to pay high taxes. When the villagers findthemselves in a very difficult situation,
an arrogant British officer challenges them to a game of cricket as a wager to avoid the
taxes.Under the ―tribute‖ system, the king had to pay a certainportion of his earnings to
the Britishers for protection of sovereignty. In order to maximise the earnings, the kings
usually levied different taxes on agricultural produces. ‡The scenario was that due to
successive years of droughts, the farmer-villagers of Champaner were barely able to
harvest enough crops for sustenance and therefore, were not able to pay taxes.
Villagerswent to Raja Puram Singh (king of Champaner territory) to ask fora waiver of the
taxes, but despite his intention to do so, he is unable to help them as he is also bound by
British law. When the villagers went to officials, they were busy in playing cricket and
villagers have to wait till the end of game. During this period Bhuvan, the hot-headed
youngster of the village (played by Aamir Khan), mocks the game and gets into a skirmish
with one of the British officers. The catch, however, was that if the villagers lost, however,
they would have to pay three times the amount of their normal taxes. Bhuvan accepts this
challenge on behalf of all the villagers, without their consent. As can be expected, there is
an outrage at Bhuvan‘s reckless move.Gradually gathering support from the villager,
Bhuvan begins to prepare the villagers for the match. In his efforts, Elizabeth (played by
Rachel Shelley), the soft-hearted, fair sister of Capt. Russell joins to support Bhuvan and
his band of rebels.Eventually, as the villagers realise that winning will give them an
unprecedented opportunity to gain freedom, and as a few of them are insulted by the
British, most of them either join the team or come in its support. Gradually, after a lot of
turbulent moments, Bhuvan succeeds in making a team of his own to take on the British
contingent. The second day of the match was even more dramatic as the day brought
redemption for the Champaner side.At this point, however, the British have already
amassed a huge total, losing only three wickets by the lunch break. Kachra is brought back
to bowl. Bowling with anold ball, Kachra takes a hat-trick which sparks the collapse of the
British batting side. The villagers soon start their innings. The British side took advantage
†

"TAARE ZAMEEN PAR (PG) - British Board of Film Classification". 17 December 2007. Archived from the original on
29 October 2013. Retrieved 23 October 2012., http://www.bbfc.co.uk/releases/taare-zameen-par-every-child-special-film
‡
Aamir Khan causes traffic jam". The Tribune. 1 June 2001. Archived from the original on 20 January 2008. Retrieved
20 January 2008

341

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A
§

of the inexperience of the Champaner side with their brutal bowling and continuous
sledging; attempts were made on each and every player of the home side. The villagers'
team ends the day with 4 batsmen out of action with barely a third of the required runs on
board.On the third and final day, Bhuvan passes his century, while most of the later
wickets fall. The Champaner side struggled a lot, but limping (some of the members, quite
literally), the team reached to the ultimate over of the game. With one ball remaining and
the team down 5 runs, Kachra knocks the ball a short distance, managing only a single.
However, the umpire signals a no-balland Bhuvan returns to bat, and swings extremely
hard at the next ball. Captain Russell backpedals and catches the ball, gleefully believing
that the British team has won, until he realises that he actually caught the ball beyond the
boundary. The final signal of the umpire was 6 runs, and the win went to Bhuvan's team.
Even as they celebrate the victory, the drought ends as downpour occurs. Primarily, the
fact is that the film revolves around Bhuvan; the film is about how Bhuvan, just one of the
villagers, accepts a challenge, how he faced initial opposition to everybody, how he
managed to convince everybody to take up this challenge and many more things. But at the
same time, the film is not just about him; it is about so many other things as well. It is
about the problems and the hurdles that the whole village came across, how they solved all
problems and eventually won the fight of pride and honour. It is about how they face the
arduous task of learning a semi-alien game and playing for a result that would change their
village‘s destiny.Lagaan shows various shades of human life, behaviour and emotions. It
shows an innate sense of empowerment and shows that in hope lies an individual‘s greatest
strength. Lagaan showed, not just India, but the world that the Hindi film industry is
capable of making a movie with high production values and a strong script.The film had no
special effects or complex editing, but it had a story of universal human value. Lagaan
shows self-esteem, integrity, unity, strength, discipline, fighting spirit, inspiration, love,
equality, determination and a lot many other things. Lagaan shows that true hope never
dies.The songs of Lagaan are an added dimension to the movie experience on the whole.
The songs are melodious, but more importantly, they are also about Indian morals and
values. Almost all the songs of the movie are inspiring in a way and have a great impact on
the viewers of all demographic groups. Lagaan, not just through its songs, but also through
the screenplay, shows the purity of feeling called love.Lagaan was met with high critical
acclaim. Roger Ebert, the legendary international movie critic, said, ―Lagaan is an
enormously entertaining movie, like nothing we‘ve ever seen before, and yet completely
familiar…. At the same time, it is amemory of the films we all grew upon, with clearly
defined villains and heroes, a romantic triangle, and even a comic character who saves the
day.
The Making of Lagaan
The positive impact of Lagaan is pretty well known and has been described amply earlier
as well. But few are privy to show behind the making of Lagaan. It is fairly obvious that
the team behind Lagaan must have put in a lot of dedication, teamwork, hardwork and
focus.The entire film was to be shot from start to finish in a single schedule during which
each and member of the unit was living the world of Lagaan. Every department of this
film, be it music, location, costumes, background music, songs, etc. had attempted nothing
short of perfection to show that characters are living their own story. Creating an entire
village with people required the help of the local people. Nearly sixtyactors to play
§

http://shodhganga.inflibnet.ac.in/bitstream/10603/74641/11/11_chapte%20r5.pdf
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members of the families were selected from Mumbai and Kutch. However, one of the
biggest challenges was to create facilities for hundreds of people arriving from Mumbai
and far away England. In Bhuj, far away from the location, Sahajanand Towers was redone
to suit the metro crowd and their lifestyles. Near about sixty rooms were created, with air
conditioners and proper sanitation facilities. The royal challenge was shooting in the dry
environs of Kutch; the location does not support human habitation. To create a village
existing in times of the British Raj became all the more difficultin such a place. Every
morning before the break of dawn the entire cast and crew had to assemble in the bus
which would take them to the location. The team together faced several challenges and
bravely overcame them during its filming.The film entered the syllabus of IIM Indore as a
case study. Many companies conducted workshops to learn how to handle human
resources. Today Lagaan is a success story on and off the screen. Aamir's first director
Ketan Mehtacommentedafter watching the movie, 'I just saw Lagaan and I think Aamir has
seasoned as an actor and I'd say he has balls of steel as a producer. I think it's a very
courageous venture to invest so much of himself in—not in terms of money, but I'm sure it
required a certain grave decision and I'm glad it was a courageous decision rather than a
market-driven tame.
Case Studies 6: NO ONE KILLED JESSICA
No One Killed Jessica is a 2011 Indian biographical thriller film starring Rani Mukerji and
Vidya Balan, produced by UTV Spotboy and directed by Rajkumar Gupta. This film is
based on the Jessica Lal murder case. The score was composed by Amit Trivedi, who
worked on the soundtrack for Dev D (2009).**The character of Jessica’s older sister,
Sabrina Lal, is played by Vidya Balan, and the character of the news reporter following the
story is played by Rani Mukerji.††Upon release, the film garnered positive critical reviews
and enjoyed a successful outing at the box office.‡‡ No One Killed Jessica received four
nominations at the 57th Filmfare Awards, including the Filmfare Award for Best Film and
the Filmfare Award for Best Actress; it won the Filmfare Award for Best Supporting
Actress for Rani Mukerji's performance. No One Killed Jessica is based on the true story of
Jessica Lal, a Delhi-based model and restaurant worker who was shot in 1999 at a New
Delhi restaurant by Siddharth Vashisht, better known as Manu Sharma. The killer was the
son of the wealthy, influential, and intimidating Haryana politician, Venod Sharma, a close
aide of the chief minister of Haryana, Bhupinder Singh Hooda. Jessica, along with actor
and model Shayan Munshi, were closing the bar at the restaurant where they worked. They
were approached by Manu and his two friends. Infuriated by Jessica's refusal to serve them
drinks after the bar closed, Manu fatally shot Jessica. The subsequent investigation and
trial were stymied by Manu's family, who did not hesitate to use their political, financial,
and law enforcement connections to intimidate, coerce, and bribe the majority of the
witnesses to the crime. The case then became an uneven battle between Jessica’s family
(especially her sister Sabrina) and Manu's high-powered family and their associates in the
local government. In February 2006, the court acquitted Manu and his friends, citing a lack
of sufficient evidence. §§This set off a public outcry and widespread protests, which as
**

Vidya Balan and Rani Mukherjee in No One Killed Jessica". Bollywood Hungama News Network. 23 January 2010.
Retrieved 25 January 2010
†† Sharma, Garima (20 January 2010). "Who's playing Jessica?". The Times of India.
‡‡ No One Killed Jessica rocks at the box office. Oneindia.in., https://en.wikipedia.org/wiki/Oneindia
§§
No one killed Jessica recovers cost before release. Business Standard. Retrieved 8 January 2011, https://www.businessstandard.com/article/companies/no-one-killed-jessica-recovers-cost-before-release-111010700076_1.html
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depicted in the movie, were led by Prabhloch Singh, the founder of an organization called
the "Middle Finger Protests" from Manu Sharma's hometown Chandigarh. *** The backlash
forced the re-opening of the investigation, which was placed on a judicial fast track. In
December 2006, Manu was found guilty and sentenced to life imprisonment.
Indian Celebrities Supporting Social Causes
Indian movie celebrities are considered a part of a glamorous world that is far removed
from harsh realities of daily life. Often, we get an illusion that these celebrities are way
beyond the problems faced by common man and pay no heed in social issues. However,
there are a few celebrities who have tried to break this stereotype and are playing a vital
role in shaping our society to make it a better place to live in. These celebrities are showing
that there are better reasons to follow them, apart from their on-screen work. Due to their
work, it has become trendy for other Indian movie celebrities to lend their time for various
pressing social issues. Let’s have a look at some major Indian celebrities supporting social
causes.
AAMIR KHAN

Considered the ‘Mr Perfectionist’ of Indian Cinema, Aamir Khan is one of very few actors
who remain far away from the rat race of producing run-of-the-mill movies. He is probably
the only actor who has taken up his responsibility towards society so seriously that he
created India’s first talk show on social issues, ‘Satyamev Jayate’. When the TV show was
launched two years back, he gained immense popularity and his research on various social
issues was appreciated.Apart from that, he has raised voice in support of numerous
campaigns and protests such as Narmada Bachao Andolan, Jan Lok Pal Bill and the
Supreme Court judgement against homosexuality. His support generated severe criticism
from political groups, but he did not back out. Apart from his individual activities and talk
shows, Aamir Khan tries to build awareness about social issues through his movies as well.
His movies, Rang De Basanti, Taare Zameen Par and 3 Idiots have tried to educate people
various social issues like corruption, child care and education system. Further, he is the
brand ambassador of Incredible India tourism campaign as well.

***

"Crowd assured for religious functions but not for protests", The Times of India, January 16, 2011,
https://timesofindia.indiatimes.com/city/nagpur/Crowd-assured-for-religious-functions-but-not-forprotests/articleshow/7295218.cms
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DIA MIRZA

When she entered Bollywood in 2000, Dia Mirza was often compared with Aishwarya Rai
Bachchan. Although she created a niche for herself, she vanished from the industry after
working in a good number of movies. Later this pretty actress was found busy with her
social activities. Dia Mirza is actively involved with the Andhra Pradesh Government to
help raise the awareness about HIV/AIDS and female foeticide.Apart from that, she also
supports PETA, Cancer Patients Aid Association, NDTV Greenathon, Greenpeace India,
Coca Cola Foundation, and CRY. Dia Mirza expressed her support for the Narmada
Bachao Andolan along with Aamir Khan. She has been acknowledged for her work in
creating awareness about environment-related issues and was felicitated her with the IIFA
Green Award in 2011. She is also the Eco Brand Ambassador for Panasonic.†††
SHABANA AZMI

Apart from being a well known actor of her time, Shabana Azmi has always been an active
social activist. Shabana is known to raise her voice against various social issues, but her
attention goes to women and child-related issues. Shabana has advocated for the cause of
slum dwellers, victims of Latur earthquake, and displaced Kashmiri Pandits.Way back in
1989, she took a four-day march against communalism from Delhi to Meerut. In 1998,
Shabana Azmi was appointed as the Goodwill Ambassador of the United Nations
Population Fund as well for the HIV/AIDS programme for the SAARC region. Today,
Shabana Azmi runs an NGO named Mijwan Welfare Society in Azamgarh district, UP,
which works for the underprivileged children. Under Mijwan, she has set up a school, a
college, a computer centre, and a sewing centre in a small remote village. She also
organizes various fund-raising activities.‡‡‡

†††

Sen, Sushmita (9 December 2015). "Happy Birthday Dia Mirza: Vinod Jagtap, Priyanka, Riteish, others wish her on
social media". International Business Times, India Edition. Retrieved 2016-07-13, https://www.ibtimes.co.in/happybirthday-dia-mirza-priyanka-riteish-others-wish-her-social-media-658762
‡‡‡
PTI (22 July 2005). "Parallel cinema seeing changes: Azmi". The Times of India. Retrieved 31 January 2009. ,K.,
Bhumika (21 January 2006). "Shabana's soap opera". Chennai, India: The Hindu. Retrieved 31 January 2009
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RAHUL BOSE

Rahul Bose is one of the few socially concerned celebrities who are equally known for
social activism. Way back in 2004, he was a part of the relief campaign in the Andaman &
Nicobar Islands after the 2004 Tsunami, which led him to create the Andaman & Nicobar
Scholarship Initiative via his NGO, The Foundation. This scholarship provides education
to underprivileged kids from the islands. That apart, Rahul Bose is associated with several
charitable organizations such as Oxfam, Worlds Youth Peace Movement, the American
India Foundation, and Planet Alert, which have chosen him as their
ambassador.Particularly, he is closely connected with Teach for India for bridge
educational gaps among the underprivileged. Further, he is the founder of The Group of
Groups, an organisation which acts as an umbrella for the 51 charitable NGOs in Mumbai.
In 2009, Rahul Bose travelled across Canada lecturing about global warming and climate
change under the Climate Action Network and he participated in the protest at the
Copenhagen Climate Change Summit.
VIDYA BALAN

The latest one to join the list of social activist celebrity is the bold actress of Indian cinema,
Vidya Balan. The actress, who is also known as the ‘female’ hero of Bollywood, has added
one more feather to her long list of appreciated work. Vidya Balan has begun to work for
the cause of drinking and sanitation campaign after the Rural Development ministry
approached her to be the brand ambassador for a cause, which is still a persistent problem
in rural India where women’s basic need is neglected. In March 2011, she endorsed World
Wildlife Fund’s Earth Hour campaign in India. In 2012, she has campaigned for the cause
of nutrition in India for Child in Need Institute, an NGO based in Kolkata. For her attempts
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to empower women, Vidya Balan was awarded the Prabha Khaitan Puraskar 2012 by the
Calcutta Chamber of Commerce.§§§
Conclusion
The Indian film Industry has seen unprecedented growth in terms of volume of films being
made and the revenue associated with it. In the past decade the film industry has reached
new heights from ranking first globally in terms of annual film output to reaching overall
revenue of Rs.93 billion. Yes all of this is not shared by the producers and promoters but
gives jobs to thousands of people directly or indirectly associated with the film production
to its promotion and final screening. It is a joy to watch actors becoming heroes and
fighting the evils pertaining in the society. There is another potential side to the success of
the Indian Film Industry as many social issues can be resolved by just putting a small
percentage of its revenue in the social sector. Social Action requires collective action from
all sectors covering horizontal and vertical spectrum bringing the required change and
Innovative Financial advisors Pvt Ltd is a platform that incubates sustainability as its core
business strategy. There are many ways production houses are helping the underprivileged
sections of the society through their social initiatives, though there is no collective action
taken up by the film industry. A small percentage of the billions of revenue that is
generated annually can change many lives. It needs proactive action from the Film
Fraternity. The solution can be to promote a Social Impact Fund where in different
production houses can have a stake depending upon their revenue generated in the past
year and this fund can then be distributed to various NGOs, Social Incubators, Prime
Minister Relief Fund, or directly through impact initiatives carried out by the Trust itself.
For this a collective action is required by everyone in the film industry, who can pitch in
with their share of social responsibility.
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प्रािीन भारत में अस्पश्ृ य जानतयों के प्रनत न्यानयक भेिभाव
डा. श्जतेन्द्र कुमार

डॉ० मधि
ु ाला गप्ु ता
प्रािीन भारतीय समाज में प्रिललत छुआछूत जैसी कुव्यवस्िा अस्पश्ृ य जानतयों के ललए
एक अलभशाप से कम निी िी। र्वथधकारों द्धारा अस्पश्ृ य जानतयों पर र्वलभन्न प्रकार के
प्रनतिन्ध लगाये गये िे। शैक्षखणक, धालमिक,राजनीनतक ,सामाश्जक प्रनतिन्धो के अनतररक्त
न्यायव्यवस्िा में भी अस्पश्ृ यों के साि भेिभाव फकया गया िा ।
प्रािीन न्याय व्यवस्िा.

अस्पश्ृ य लोगों की व्यविार र्वथध (न्याय र्वथध )

से पि
ृ क

िी। अस्पश्ृ यो के ललए िण्ड र्वधान अन्य वणो की अपेक्षा अथधक कठोर िा । प्रािीन काल
मे राजा न्यानयक कायों मे न्यायधीशों की सिायता लेता िा। स्मनृ तग्रन्िों में किा गया िै

फक कायों में व्यस्त रिने पर राजा यदि न्याय कायि िे िने में असमिि िोता िा तो फकसी
र्वद्धान ब्राह्मण को मुख्य न्यायधीश के पर ननयुक्त करता िा

1

आपस्तम्ि धमिसूत्र मे

ललिा िै फक न्यायधीश के पि पर प्रिम तीन वणो के लोगो की िी ननयुश्क्त करनी

िादिए2 ।मनु तिा याज्ञवल्क्य भी न्यायधीश का पि शूद्रो के ललए वश्जित मानते िे3।
कात्यायन ने भी धमिस्िों की ननयुश्क्त मे शूद्रो को वश्जित माना िा4।

न्यायालय. प्रािीन भारत में िार प्रकार के न्यायालय िे5 प्रनतश्ष्ठत (जो फकसी ग्राम में
स्िार्पत िो ), अप्रनतश्ष्ठत (जो फकसी एक ग्राम या स्िान पर स्िार्पत न िो अिाित
समय-समय पर अलग-अलग स्िानो मे स्िार्पत िो), मदु द्रत (जो राजा द्धारा ननयक्
ु त िो )
तिा शालसत ( श्जस न्यायालय में राजा स्वयं न्याय करे ) । स्मनृ त ग्रन्िों मे कुल, श्रेणी
सभा (पग
ू ः ) व गण आदि अन्य छोटे न्यायालयों का भी वणिन िै

6

राजा वादियो के

मक
ु िमे वणििम के अनस
ु ार सन
ु ता िा7।
साक्ष्य पद्धनत.

र्ववािो के ननणिय मे यदि सन्िे ि या र्वरोध उत्पन्न िोता िा ति साक्ष्य

पद्धनत द्धारा सत्य का जााँि की जाती िी8।

धमिसूत्रों9 मे कुलीनता धनवान िोना

,िररत्रवान िोना, धमिज्ञता आदि साक्षी की र्वशेषताऐं िताई गयी िै । र्वथधकारों ने अस्पश्ृ यो

को भी साक्षी िनने की अनुमनत िी िी, फकन्तु उन्िे अपने वणि या जानत के र्ववािों मे िी
साक्ष्य िे ने का अथधकार िा।

स्मनृ त ग्रन्िों एवं धमिसूत्रों मे िताया गया िै फक साक्षी को

पक्ष के वणि या जानत का िोना िादिए, िीन जानत के व्यश्क्तयों को उच्ि जानत के लोगो
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को साक्षी िनाकर अपने मक
ु िमे की लसद्थध का प्रयास निी करना िादिए, अंत्यज के
मामलो मे अंत्यज को िी साक्ष्य िे ना िादिए10 । यघर्प फौजिारी मक
ु िमों जैसे िोरी,

-

संग्रिण, िमला, मानिानन आदि मे सभी को साक्ष्य िे ने की अनम
ु नत िी11
शपि.

वतिमान न्यायालयों की भााँनत प्रािीन न्यायालयों मे भी साक्ष्य िे ने से पव
ू ि साक्षी

को शपि दिलायी जाती िी। परन्तु उसमे शद्र
ू ो से
अन्य वणो की अपेक्षा

भेिभाव रिा जाता िा । शद्र
ू ो को

सिसे कडी िेतावनी िी जाती िी12। ब्राह्मण साक्षी को शपि

दिलायी जाती िी फक सत्य के ललए सत्य िोलो जिफक शद्र
ू को शपि दिलायी जाती िी
फक असत्य किने पर मेरे जन्म जन्मान्तरो के सक
ु मों का फल राजा को लमले और उसके

िुरे कमों का फल मे भोगाँू झूठ िोलने पर मुझे िण्ड भी लमले और जेल भी भेजा जाये,
िाि मे सारी िातें मालूम िो जाऐगी और फफर भी मैं सि ना किूाँ तो पूरा िण्ड दिया
जाऐ13।.गलत साक्ष्य िे ने पर साक्षी को वणि के अनुसार िण्ड
14

दिया

जाता िा। ब्राह्मण

शारीररक िण्ड का भागी िी निी माना जाता िा . इसललए उसे केवल ननवािलसत िी फकया
जा सकता िा15.
दिव्य साक्ष्य.

लौफकक साक्ष्यो के अभाव में अिाित साक्षक्षयों या प्रमाणों द्धारा र्ववाि

लसद्ध न िो पाने के श्स्िनत में िै वीय साधनों (दिव्य साक्ष्य) की सिायता ली जाती िी।
स्मनृ त ग्रऩ्िों में वणिन िै फक दिव्य प्रमाणों का सिारा तभी लेना िादिए जि अन्य प्रमाणों
(मौखिक साक्ष्य या ललखित साक्ष्य) का अभाव िो16।

र्वलभन्न वणों के ललए अलग-अलग

दिव्य परीक्षाओं का र्वधान िा। ब्राह्मण, िालक, स्त्री, अन्धे व रोथगयों के ललए तुला दिव्य

का प्रावधान िा, क्षबत्रयो के ललए अश्ग्न दिव्य, जिफक शूद्रो से र्वष दिव्य कराया जाता
िा17।

र्वष दिव्य ब्राह्मणों से निी कराया जाता िा18।

कात्यायन स्मनृ त में वणिन िै

फक जि अस्पश्ृ य िीन जानत के लोग ,िास ,मलेच्छ आदि अपराधी िों तो उनके अपराधो
का ननणिय राजा
द्धारा कराये19।

निी िोना िादिए, राजा को िादिए फक उनका ननणिय प्रिललत दिव्यो

ननम्न जानतयों के ललए उस समय घट-सपि दिव्य अथधक प्रिललत िा।

इस दिव्य में फकसी घड़े में अंगूठी या लसक्का और
अपराधी को घडे से उस अगूंठी

जिरीला सपि डाल दिया जाता िा।

या लसक्के को ननकालना पडता िा। यदि सपि न काटे

अिवा काट लेने पर अपराधी न मरे तो उसे ननर अपरािी घोर्षत कर दिया जाता िा20।
स्मनृ त ग्रन्िों से स्पष्ट िोता िै फक शूद्रो व अस्पश्ृ यो के ललए कदठन दिव्य ननधािररत फकये
गये िे जिफक ब्राह्मण आदि उच्ि वणों के ललए तल
ु ा,अश्ग्न ,जल , कोष आदि दिव्य ।

िण्ड र्वधान. प्रािीन भारतीय र्वथधकारों द्धारा ननधािररत िण्ड व्यवस्िा वणो के अनस
ु ार
लभन्न-लभन्न िी। उच्ि वणों की अपेक्षा ननम्न वणो के प्रनत िण्ड र्वधान अथधक कठोर
िा। यघर्प अपराधी को िण्ड िे ने का उद्िे श्य यि भी िोता िा फक उसे िे िकर अन्य
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व्यश्क्त अपराध करते िुऐ खझझके 21 अिाित अपराध न करें । र्वलभन्न प्रकार के अपराधो
मे ननम्न वणो के साि र्वभेि फकया जाता िा। वाकपारूष्य (जि कोई व्यश्क्त फकसी को
जानत, कुल या िे श के र्वषय में गाली िे या ननंिा करे ) अपराध मे क्षबत्रय, वैश्य तिा शूद्र
द्धारा फकसी ब्राह्मण को गाली दिये जाने पर उन पर िमशः 100, 150, 200 पणों का
अिि िण्ड लगाया जाता िा22।

12पण का अिििण्ड ननधािररत िा।

ब्राह्मण द्धारा फकसी शद्र
ू को गाली दिये जाने पर मात्र
23

गौतम धमिसत्र
ू में तो ब्राह्मण द्धारा गाली दिये जाने

पर कोई भी िण्ड का र्वधान निी फकया गया24। अिििण्ड के अनतररक्त शारीररक िण्डो में

भी ननम्न वणो के साि र्वभेि फकया गया िा। शद्र
ू द्धारा द्थधजो को गाली दिये जाने पर
शूद्र की जीभ काट लेने का भी प्रावधान िा25।
की ििाि नतरस्कार पूवक
ि करे तो उसके माँि
ु
26

यदि शूद्र फकसी द्थधज के नाम या जानत

मे िस अंगुल लम्िी गमि –लाल लोिे की छड

ठूंस दिये जाने का प्रावधान िा ।मनु स्मनृ त में राजा को किा गया िै फक यदि कोई शूद्र

उिण्डता पूवक
ि ब्राह्मण को उसका कतिव्य लसिाने की कोलशश करे तो उसके माँि
ु और कान
में िौलता तेल डलवा िे ना िादिए27। र्वथधकारो ने शूद्रों के ललए प्रायः कठोर शारीररक िण्ड
का र्वधान फकया िै । िि
ृ स्पनत स्मनृ त मे किन िै फक शूद्र को आथििक िण्ड के स्िान पर
ताडन, िंधन और ननन्िन का िण्ड िे ना िादिए28.

िण्ड पारूष्य अिाित शरीर के अंगो को िानन पिुाँिाना ,स्पशि िर्ू षत करने या पीडा िे ने

सम्िन्धी अपराधों में भी अपराधी शूद्र या अस्पश्ृ यो को िूर शारीररक िण्ड िे ने का र्वधान

िा। िि
ू पंि या िथियार से मारना या िोट
ृ स्पनत स्मनृ त में िाि, पत्िर ,डंड,े राि, धल

पिुाँिाने को िण्ड पारूष्य की श्रेणी मे रिा गया िै 29। स्मनृ तकारों के अनुसार शूद्र श्वपाक
मेि,िाण्डाल, व्रात्य आदि अस्पश्ृ य जानत का कोई व्यश्क्त यदि कुलीनो या ब्राह्मणो पर

30
िण्ड पारूष्य प्रयक्
ु त करता िै तो उसे उसी समय िश्ण्डत फकया जाना जादिए । अस्पश्ृ यों

को शारीररक िण्ड िी दिया जाता िा अिि िण्ड निी31, क्योफकं उनका धन गदिित माना
जाता िा । ननम्न जानत का व्यश्क्त उच्ि जानत के व्यश्क्त के समीप िैठने का प्रयास करे
तो वो भी अपराध की श्रेणी मे थगना जाता िा। धमिसूत्रो व स्मनृ त ग्रन्िों मे वणिन िै फक
यदि कोई नीि जानत का व्यश्क्त,फकसी उच्ि जानत के व्यश्क्त के साि एक िी आसन पर
िैठने का प्रयास करे तो उसकी कमर को गरम तप्त लोिे
िे ना िादिए32।

शद्र
ू

से िागकर उसे ननष्कालसत कर

द्धारा फकसी ब्राह्मण पर िक
ू ने के अपराध में उसके िोंठ काट ललए

जाने का प्रावधान िा, शद्र
ू द्धारा ब्राह्मण पर मलमत्र
ू फेंकने पर उसके अपराधी

अंग काट

ललऐ जाने का, ब्राह्मण के िाल,पैर,िाढी, गरिन,अण्डकोष इत्यादि को पकडकर िींिने पर
उसके िाि काट ललए जाने का भी स्मनृ तकारों ने उल्लेि फकया िै 33।
वेिाध्ययन भी
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उसकी जीभ काट ललए जाने का34. यदि वि वेि ऋिाओ को कंठस्ि करे तो उसके शरीर
के िो िण्ड फकये जाने का प्रावधान िा35।

जानिझ
ू कर वेि श्रवण का प्रयास करने पर शद्र
ू

के कानो मे टीन अिवा लाि का गला िुआ गरम द्रव भर दिया जाता िा36 ।
स्तेय अिाित िोरी के अपराध में अन्य अपराधो के र्वपरीत कम िण्ड दिया जाता िा
अिाित उच्ि वणि के व्यश्क्तयों को अथधक िण्ड जिफक ननम्न वणि के व्यश्क्त को कम
िण्ड दिया जाता िा। िस
ू रे व्यश्क्त के धन का िरण करना िािे वि कायि प्रकाश
मे या

मे दिन

मे फकया जाऐ स्तेय किा जाता िै ।37. शद्र
ू द्धारा फकये गये स्तेय अपराध को

लघत
ु म किा गया िै.

38

39
. क्योफक शद्र
ू को स्वभावतया िोर समझा जाता िा । . अन्य

अपराधों के र्वपरीत स्तेय के अपराधी ब्राह्मण को सवािथधक िण्ड दिया जाता िा क्योफक
उससे आशा की जाती िी फक उच्िश्स्िनत व संस्कृनत के अनुसार उसे अथधक ईमानिार
िोना िादिए।

40

. स्तेय के अपराध में शूद्र पर िोरी की गयी वस्तु

का 8गुणा अिि िण्ड

लगाया िा और इसी अपराध मे वैश्य, क्षबत्रय तिा ब्राह्मण पर िमश 16,32 व 64 गुणा
अिि िण्ड लगता िा।

41

. िै वीय सम्पर्त्त िरु ाने के अपराध में शूद्र को कठोर िण्ड दिया

जाता िा। ऐसा अपराध करने वाले
नष्ट करने का र्वधान दिया िा।

42

शूद्र

के ललए कौदटल्य ने र्वष द्धारा उसकी आाँिे

सािस के अपराध में भी अलग वणो के ललए लभन्न-लभन्न िण्ड का ननधािरण िा। सािस
िार प्रकार का माना गया िा मानव वध, िोरी, परस्त्री का िरण तिा पारूष्य (वाक पारूष्य
एवं िण्ड पारूष्य)
उत्तम सािस

44

43

. सािस की तीन श्रेखणया िोती िी प्रिम सािस, मध्यम सािस और

. तीनो प्रकार के अपराध में लभन्न-लभन्न प्रकार का िण्ड (अिि िण्ड,

शारीररक िण्ड, िजािना, प्रायश्श्ित) र्वदित िा। इस अपराध में अन्य वणो की अपेक्षा शूद्रो

पर अथधक िण्ड लगाया जाता िा जिफक शूद्र की ित्या भी िडा अपराध निी माना जाता
िा। शूद्र की ित्या करने वाले अपराधी को िजािने के रूप मे 10 गाय व एक सााँड िे ने का

धमिसूत्रो मे वणिन िै ।45. आपस्तम्ि तिा िौधायन ने तो शूद्र को पक्षी मेढक, कुत्ते के

समकक्ष समझा िा। आपस्तम्ि व िौधायन धमिसूत्रों मे ललिा िै फक शूद्र की ित्या के ललए
विी प्रायश्श्ित ननधािररत फकया जाऐ जो फकसी पक्षी कुत्ते , मेढक, उल्लू, छछूंिर आदि की

ित्या के िाि फकया जाता िा46। मनु ने ब्रह्मित्या के अपराधी को प्रायश्श्ित िे तु 3 वषि
तक

व्रत करने को तिा शद्र
ू ित्या करने वाले को मात्र 2-1/4 मिीने व्रत का

र्वधान दिया िा47।.

मनु के अनस
ु ार ब्रह्मघाती (ब्राह्मण की ित्या करने वाला )कुत्ता ,

सअ
ु र , गधा, ऊाँट,गौ,िकरी,भेड,मग
ु कुस की योनन की प्राप्त करता िै 48।
ृ ,िाण्डाल व पक्
र्वथधकारों ने शद्र
ू ो व अस्पश्ृ यो के प्रनत फकसी भी प्रकार की िया िण्ड र्वधान में निी
दििाई, अर्पतु उनके प्रनत र्वथधकारों ने िण्ड र्वधान अथधक कठोर कर दिये िे ।
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स्त्री संग्रिण अिाित व्यलभिार के अपराध में भी प्रािीन समय में जानत र्वभेि की भावना
िी। संभोग की िुई स्त्री यदि व्यलभिार करने वाले परू
ु ष से िीन जानत की िोती िी तो
अपराधी परू
ु ष को कम िण्ड दिया जाता िा और यदि स्त्री की जानत परू
ु ष से उच्ि िोती
िी तो व्यलभिार करने वाले उस परू
ु ष को मत्ृ यि
ु ण्ड की सजा िी जाती िी49।

आपस्तम्ि

धमिसत्र
ू में किा गया िै फक यदि कोई शद्र
ू फकसी आयि स्त्री के साि व्यालभिार करे तो उस
शद्र
ू को मत्ृ यि
ु ण्ड दिया जाना िादिए50।

व्यलभिार का इसी प्रकार का अपराध यदि कोई

कौदटल्य ने तो व्यलभिार के अपराध

मे शद्र
ू के प्रनत और भी अथधक कठोर िण्ड

आयि परू
ु ष शद्र
ू स्त्री के साि करता िा तो उसे केवल ननवािलसत कर दिया जाता िा51।
ननधािररत फकया िा। अििशास्त्र मे ललिा िै फक यदि फकसी ब्राह्मण स्त्री के साि कोई शूद्र
या श्वपाक समागम करे तो उसे िटाई में लपेट कर श्जन्िा जला िे ना िादिए और इसी

प्रकार का अपराध यदि क्षबत्रय करे तो उस पर उच्ि अिििण्ड लगना िादिए। तिा यदि
वैश्य ऐसा अपराध करे तो उसकी सम्पर्त्त छीन लेनी िादिए52।

स्मनृ तकारों ने ब्राह्मण स्त्री

के साि समागम करने वाले क्षबत्रय तिा वैश्य पर भी शूद्र के समान िी िण्ड का प्रावधान

दिया िै उनके द्धारा ऐसा अपराध करने पर उन्िे सूिी घास पर आग लगाकर श्जन्िा
जला दिये जाने का र्वधान िा53। .

अस्पश्ृ यजानत की मदिला के साि समागम करने पर अपराधी

को िागने तिा ननवािलसत

करने की सजा िी जाती िी54। यदि उच्ि जानत का व्यश्क्त ननम्न जानत की मदिला के
साि समागम करता िा तो 500 पण का अिििण्ड लगाया जाता िा और यदि वि अंत्यज
स्त्री के साि ऐसा करता िा तो उस पर 1000 पण का अिििण्ड लगाया जाता िा55।
स्मनृ तकारों ने पर्वत्रता व रक्त की शुद्थध का भी ध्यान रिा इसललए उच्ि जानत के पुरूष

को भी व्यलभिार के मामले में सजा का प्रावधान फकया । र्वष्णु ने िाण्डाल स्त्री के साि
समागम करने पर िण्ड तिा प्रायश्श्ित का र्वधान फकया । उन्िोने किा फक यदि कोई
ब्राह्मण फकसी िाण्डाल स्त्री के साि एक रात बिताये तो उसे प्रायश्श्ित के रूप में तीन
वषों तक लभक्षा मााँगकर जीर्वत रिना िादिए तिा िार-िार गायत्री मन्त्र का जाप करना
िादिए56।उन्िोने ललिा फक फकसी ब्राह्मण द्धारा अनजाने में िाण्डाल स्त्री से समागम
करने पर िो िार िान्द्रायण व्रत रिना िादिए57। फकन्तु यदि वि ब्राह्मण जानिूझकर ऐसा

करता िै तो वि उस स्त्री की जानत के स्तर का िो जाता िै 58 । उन्िोने यि भी र्वधान
फकया फक यदि कोई द्थधज फकसी अंत्यज स्त्री का सतीत्व भ्रष्ट करता िै तो उसे अश्वमेध
और तीिि यात्रा करके प्रायश्श्ित करना िादिए59। फकन्तु यदि वि अंत्यज स्त्री के साि
काम सम्िन्ध जारी रिता तो उसके ललए मत्ृ यि
ु ण्ड का प्रावधान िा60।
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उतराथधकार व िायभाग में भी समाज में वणि भेिभाव की श्स्िनत िी। उत्तराथधकार कानन
ू

में शद्र
ू ो को उनके अथधकारों से वांथित फकया गया िा। शद्र
ू पत्र
ु पररवार का सिस्य तो
माना जा सकता िा परन्तु उतराथधकारी निी61।

यदि फकसी ब्राह्मण की िारों वणों की

पश्त्नयों से संतान उत्पन्न िोती िी तो ऐसी श्स्िनत में वलसष्ठ ने केवल तीन उच्ि वणों
के पत्र
ु ो के ललए दिस्सा िे ने की व्यवस्िा की जिफक शद्र
ू पत्र
ु को इस योग्य निी माना62।
गौतम ने भी शद्र
ू पत्र
ु को सम्पर्त्त का उतराथधकारी निी माना फकन्तु कुछ र्वशेष

पररश्स्िनत में उसे भरण-पोषण का उतराथधकारी माना गौतम धमिसूत्र में ललिा िै फक
ब्राह्मण के अन्य पुत्र न िोने की िशा में शद्र
ू पत्र
ु को अपने मत
ृ र्पता की सम्पर्त्त मे मात्र

जीर्वका योग्य धनरालश िी लमलनी िादिए, भले िी वि पुत्र फकतना िी आज्ञाकारी क्यों न
िो63। िायभाग सम्िन्धी मामले में िौधायण ने शद्र
ू पत्नी से उत्पन्न पुत्र के दिस्से के िारे

मे अन्य धमि सूत्रकारो की अपेक्षा कुछ उिार व्यविार तो फकया फकन्तु र्वभेि की भावना
फफर भी दििाई िे ती िै । वौधायन के अनुसार यदि फकसी ब्राह्मण के िारो वणो की

पश्त्नयो से पुत्र उत्पन्न िो ति उस ब्राह्मण की मत्ृ यु िोने की िशा में उसके ब्राह्मण पुत्र
को उसकी सम्पर्त्त में से िार दिस्से क्षबत्रय पुत्र को तीन दिस्से वैश्य पुत्र को िो दिस्से

जिफक शूद्र पुत्र को एक दिस्सा लमलना िादिए64।इस प्रकार भारत में प्रािीन समय मे शूद्रो
व अन्य अस्पश्ृ यों के साि न्याय व्यवस्िा में भी भेिभाव फकया जाता िा। उनके ललए

िण्ड र्वधान अन्य वणों की अपेक्षा किी अथधक कठोर िा। सामाश्जक, धालमिक, शैक्षखणक
,आदि सभी अथधकारो से वंथित यि वगि लम्िे समय तक शोषण व अत्यािार का िी
अथधकारी रिा। कालान्तर में इसका िष्ु प्रभाव सामाश्जक, धालमिक आथििक व राजनीनतक

सभी क्षेत्रो पर पडा। सामाश्जक र्वकास मे िाधा आथििक र्वषमता ,राष्रीय एकीकरण मे
अवरोध तिा धमि पररवतिन आदि अनेक िन
ु ौनतयााँ इसका उिािरण िै ।
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Sandeep Kumar
vk/kqfudrk dh pdkpkSa/k esa vkd’kZ.k fdlh Hkh dk;Z ds fy, izFke vko”;drk gSA vkd’kZ.k mRiUu djus ds fy,
if=dk esa Nius okys foKkiuksa esa l`tukRedrk dk iz;ksx fd;k tkrk gSA vkt gj pht esa izfrLi/kkZ gSA O;olk;
txr esa rks vR;f/kd ekjk&ekjh gSA vkt ,d gh mRikn ds dbZ czk.M cktkj esa miyC/k gSaA mu lc esa vius
mRikn dks loZJs’B crkuk rFkk nwljksa ds eqdkcys vkxs j[kuk cgqr eqf”dy gSA bldk lk/kkj.k lk mik; gS
foKkiuA lkekU; if=dk esa Nius okys foKkiu esa czk.M izflf) rFkk czk.M dks cktkj esa ofj’B LFkku izkIr gksrk
gSA vkt ds le; esa oLrq dk lqanj ,oa vkd’kZd fn[kuk] nwljh oLrqvksa ls gV dj fn[kuk izfr;ksfxrk dh fMek.M
gSA iqjkus vkSj e”kgwj czk.M Hkh vius vkidks cktkj esa cuk, j[kus ds fy, xzkgdksa ds euksfoKku ds vUrxZr FkksM+k
cnyko le; ds vuqlkj foKkiuksa esa djrs jgrs gSa rkfd xzkgd Åcs uk] lkFk gh mlds vkd’kZ.k ls cU/kk jgsA
cktkj esa miyC/k cM+h&NksVh dEifu;k¡ xzkgd ds euksfoKku dks tkurh gSaA xzkgd ds euksfoKku dks tkudj
mudh bPNk ds vuqlkj mRikn dk fuekZ.k djrh gSa vkSj blh dks ckj&ckj foKkiuksa esa fn[kk dj xzkgdksa ds
euksfoKku dks izHkkfor ,oa vkdf’kZr djrh gSaA blls miHkksDrk mlls izHkkfor gksdj mls [kjhnus ds fy, nqdku
ij tkrk gSA if=dk esa foKkiuksa dh Hkjekj gksus ds dkj.k miHkksDrk dks nqdku ij mRikn dk pquko djuk iM+rk
gSA og ;g pquko djrk gS fd ;g dkSu lk mRikn ys tks mldh vko”;drk dks lUrq’V djsA vr% ge dg
ldrs gSa fd if=dk esa Nius okys foKkiuksa esa jaxksa dk mÙke iz;ksx] i`’Bksa dh DokfyVh] foKkiuksa esa fp=ksa dk iz;ksx
cgqr gh dq”kyrk ds lkFk fd;k tkrk gS ftlls miHkksDrk ij euksoSKkfud :Ik ls izHkko Mkyk tkrk gSA ftlls
miHkksDrk mRikn dh vksj vkdf’kZr gksrk gS vkSj miHkksDrk ds eu esa mRikn [kjhnus dk fopkj vkrk gS vkSj og
ml mRikn dks [kjhnrk gSA
vkt lekt esa lkekU; if=dkvksa dk viuk ,d LFkku gSA lkekU; if=dkvksa dk ,d cgqr cM+k ikBd oxZ gSA bu
if=dkvksa esa izdkf”kr ys[k o ?kVuk,a lkekU; oxZ ls gh lEcfU/kr gksrh gSaA bu if=dkvksa esa lekt o vklikl
vkSj fo”o ls lEcfU/kr leL;kvks]a lekpkjksa dk mYys[k fd;k tkrk gSA ;s if=dk,¡ lkekU; oxZ dh igq¡p esa gksrh
gSaA blfy, izR;sd O;fDr bUgsa vklkuh ls [kjhn ldrk gSA lkekU; if=dkvksa esa fo”o dh lcls izfl) if=dk
^VkbZe* if=dk gSA bl if=dk dk lcls vf/kd ikBd oxZ gSA ;g ,d lkIrkfgd if=dk gSA Hkkjr esa Hkh fofHkUu
izdkj dh lkekU; if=dk,¡ gSaA budk ,d fo”ks’k ikBd oxZ gksrk gSA bu if=dkvksa esa bf.M;k Vw Ms] x`g”kksHkk] cSVj
QksVksxzkQj] lfjrk] euksjek] izfr;ksfxrk niZ.k] lelkef;dh] ljl&lfyy vkfn gksrh gSa vkSj bu if=dkvksa esa Nis
foKkiu Hkh euksoSKkfud :Ik ls izHkko miHkksDrk ds efLr’d ij NksM+rs gSaA ftlls miHkksDrk dks mRikn ds izfr
tkudkjh izkIr gksrh gS vkSj og mRikn [kjhnus ds fy, izsfjr gksrk gSA dbZ if=dk,¡ fdlh [kkl oxZ ls lEcfU/kr
gksrh gSaA ;g fof”k’V izdkj ds O;fDr;ksa ds fy, gksrh gSaA tSls O;olkf;d if=dk,¡ ;s vaxzsth fgUnh nksuksa esa gksrs h
gSaA tSls bf.M;k tujy vkWQ bduksfeDl] fgUnh esa tSls& lEink] ;kstuk m|ksx ,oa O;kikj] [ksy if=dk vkfnA
bu if=dkvksa esa fn;s x;s foKkiu mlh O;olk; ls lEcfU/kr gksrs gSa ftl O;olk; dh if=dk,¡ gksrh gSaAif=dk
foKkiu dk ,d egRoiw.kZ ek/;e gSA if=dk ds eq[; i`’B dks izFke doj (First Cover) eq[k i`’B ds vUnj ds
i`’B dks f}rh; doj (Scond Cover)] ihNs ds doj ¼vfUre i`’B½ dks prqFkZ doj (Fourth Cover) dgk
tkrk gSA doj ds i`’Bksa ij Nis foKkiuksa dk euksoSKkfud izHkko vUnj ds i`’Bksa dh vis{kk vf/kd ekus tkrs gSa
vkSj bu i`’Bksa ij fn;s x;s ;s foKkiu vf/kd izHkko”kkyh gksrs gSa tSls f}rh; doj vUnj ds i`’Bksa ls 30 izfr”kr
vf/kd] r`rh; doj 20 izfr”kr vf/kd izHkko”kkyh vkSj blh izdkj vUnj ds i`’Bksa esa ck;sa i`’B dh vis{kk nk;ka i`’B
ij Nis foKkiu dk vf/kd izHkko”kkyh vkSj euksfoKkfud izHkko iM+rk gSA vUnj ds i`’Bksa esa foKkiu ds fy, CyhM
ist lkekU; i`’B dh vis{kk vf/kd izHkko”kkyh gksrs gSaA CyhM ist foKkiu ml foKkiu dks dgk tkrk gSA tks
foKkiu if=dk ds eqfnzr i`’B dh vis{kk if=dk ds iw.kZ i`’B ds vkdkj esa curk gS] blesa eqfnzr foKkiu ds pkjksa
rjQ fjDr LFkku ugha jgrk cfYd foKkiu dks i`’B Hkkx dk jax i`’B ds vUr rd jgrk gSA if=dk foKkiu esa
eq[;r% “kh’kZd] mi”kh’kZd] O;kifjd fpUg] ckWM+h dkWih] bysDVª”s ku] lgk;d bysDVªs”ku] ckMZj ykbZu] irk vkfn dk
iz;ksx fd;k tkrk gS tks miHkksDrk ij fo”ks’k :Ik ls viuk euksoSKkfud izHkko Mkyrs gSaA buls izHkkfor gksdj
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miHkksDrk mRikn dh [kjhnkjh djrk gS vkSj lkekU; if=dk esa foKkiu nkrk }kjk fn;s x;s foKkiu dk mn~ns”;
lQy gks tkrk gSA
lkekU; if=dk foKkiuksa esa fp=ksa dk izHkkoA
if=dk foKkiuksa esa jaxksa dk izHkkoA
foKkiuksa ds izfr #fp rFkk /;kuA
lkekU; if=dk foKkiu esa ys[k lkexzh dk izHkkoA
foKkiu ij miHkksDrk dh #fp dk izHkkoA
foKkiu }kjk miHkksDrk dks vfHkizsfjr djukA
foKkiu izÑfr rFkk Le`frA
fdlh Hkh foKkiu esa iz;qDr fpUg lkoZHkkSfed Hkk’kk esa viuh vfHkO;fDr iznku djrs gSaA ,d phuh dgkor ds
vuqlkj Þ,d fp= 10]000 “kCnksa ds cjkcj gksrk gSAß (A Picture is worth ten thousand words) fp=ksa ds
Hkkoksa dks le>us ds fy, fdlh fof”k’V izf”k{k.k dh vko”;drk ugha gksrh gSA Hkk’kk ds vHkko esa loZizFke fp= gh
lEizs’k.k dk ek/;e gqvk djrs FksA bl izdkj fp=ksa }kjk izHkkoh <ax ls Hkkoksa dks vfHkO;Dr fd;k tk ldrk gSA
;fn foKkiu dks jkspd ,oa vkd’kZd cukuk pkgrs gSa rks gesa foKkiuksa esa fp=ksa dk vf/kdkf/kd iz;ksx djuk
pkfg,A iz”u ;g mBrk gS fd foKkiunkrk dks fdl izdkj ds fp=ksa dk iz;ksx foKkiuksa esa djuk pkfg,A ftlls
og vius foKkiuksa dks vf/kd izHkko”kkyh cuk lds rFkk vf/kdre miHkksDrkvksa dks vkdf"kZr dj ldsA bl lEcU/k
esa MkWŒ tktZ xSyQ us vius 29000 ikBdksa ds v/;;u esa ik;k dh izR;sd fp= dk vyx&vyx izHkko O;fDr ij
iM+rk gSA lokZf/kd izHkko cPPkksa ds fp=ksa ij iM+rk gSA blds ckn Øfed :Ik ls ;qodksa ds leqg] [ksy ds n`”;ksa
tkuojksa rFkk izkÑfrd n`”;ksa dk izHkko iM+rk gSA blh izdkj dk v/;;u euksoSKkfud Msfu;y LVkpZ (Deinal
Starch) }kjk Hkh fd;k x;kA blus gtkjksa if=dkvksa esa izdkf”kr foKkiuksa dk v/;;u dj fuEufyf[kr foKkiuksa
dks Øfed :Ik esa vkd’kZd crk;kA
ik¡p lSfudksa dh iafDr dk fp=A
N% ekg ds csch ds flj rFkk da/ks dk fp=A
ek¡ rFkk cPps ds fp=A
vkd’kZd fookfgr nEifr dk fp=A
lksrs gq, cPps dk fp=A
lQsn rFkk dkys dqÙks dk fp=A
LdVZ igus vkd’kZd yM+dh ds vkafyXu dk fp=A
bl izdkj lHkh v/;;uksa esa lqUnj vkd’kZd cPpks]a ;qod&;qofr;ks]a tkuojksa vFkok izkÑfrd n`”;ksa vkfn esa /;ku
dsfUnzr djus dh “kfDr vf/kd ikbZ tkrh gSA ;fn foKkiu fufeZr djrs le; bldk /;ku j[kk tk;s rks ;g
vf/kd miHkksDrkvksa dks vkdf’kZr dj ldrs gSaA foKkiu esa l`tukRedrk Hkh n”kZdksa dks igyh n`f’V esa vkdf’kZr
dj ysrh gSA fp= izHkkoh <ax ls Hkkoksa dh vfHkO;fDr dj nsrk gSA ;fn foKkiu esa ge l`tukRed fopkj Mkyuk
pkgrs gSa rks mlesa jkspd vkSj vkd’kZd fp=ksa dk iz;ksx vf/kdkf/kd djuk pkfg,A fp= lapkj dk lcls izkphu
ek/;e gSA ftls izR;sd O;fDr vklkuh ls le>rk gSA fp=ksa esa ;g xq.k gksrk gS fd izR;sd O;fDr dks pkgs og
f”kf{kr gks ;k vf”kf{kr fdlh Hkh vk;] oxZ] vk;qoxZ] L=h&iq#’k vkSj fdlh Hkh Js.kh dk gks os mldks vkdf’kZr dj
ysrs gSaA fp= Hkk’kk }kjk fn;s x;s lan”s k dks iw.kZrk iznku djrs gSA foKkiu esa tks ckr Hkk’kk }kjk ugha dgh tk
ldrh mls fp=ksa dh lgk;rk ls dgk tk ldrh gSA lkekU;r% foKkiu esa oLrq dk fp= ;k fdlh O;fDr ;k
ekWMy dk fp= fn[kk;k tkrk gSA foKkiu esa eq[; fp= dh lgk;rk ds fy, NksV&
s NksVs fp=ksa dk iz;ksx fd;k
tkrk gS] ;s fp= eq[; fp= dks iw.kZr% iznku djrs gSa bUgsa lgk;d fp= dgk tkrk gSA foKkiu dks ns[kus ls igys
ns[kus okyksa dk /;ku fp=ksa ij Hkh tkrk gSA vr% fp=ksa dk iz;ksx cgqr xgjkbZ ls o lksp le> dj djuk pkfg,
D;ksfa d os fp= foKkiu ns[kus okyksa dks foKkiu lEcU/kh lan”s k dks i<+us ds fy, izsfjr djrs gSaA foKkiu dk
fuekZ.k djrs le; ;g /;ku j[kuk vko”;d gksrk gS fd fp= esa D;k fn[kkuk gSA dqN ,slh leL;k,¡ gksrh gSa
ftlls izR;sd O;fDr gj jkst tw>rk gSA ysfdu mlds izfr tkx`r ugha gksrkA viuh lksp dks lkekU; j[krk gS
ysfdu tc og mUgha fp=ksa dks foKkiu esa ns[krs gSa rks mu fp=ksa dk lh/kk izHkko euksoSKkfud :Ik ls miHkksDrk
ij iM+rk gSA ;g bl ckr ij fuHkZj djrk gS fd foKkiu dk ewy lan”s k D;k gS \ ml lans”k dks fp=ksa ds ek/;e
ls Li’V gksuk vko”;d gSA mlds fy, fp=kadu dk dksbZ Hkh Lo:Ik gks ldrk gS ,oa foKkiu ds fy, fp= fuekZ.k
fofHkUu rF;ksa ij vk/kkfjr gksrk gSA blds fy, lEHkkfor miHkksDrk dh tkudkjh ds vk/kkj ij mlds LoHkko ds
vuqlkj fp= fuekZ.k fd;k tk ldrk gSA tSls iq#’kksa dk LoHkko gksrk gS fd fL=;ksa ds fp=] [ksyksa ds fp= vkfn esa
#fp j[krs gSaA
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izkIr v/;;uksa ds vuqlkj] “osr&”;ke] foKkiuksa dh vis{kk jaxhu foKkiu vf/kd vkdf’kZr djrs gSaA blh izdkj dk
v/;;u VhŒohŒ ij Hkh fd;k x;k rFkk v/;;uksa }kjk izkIr fu’d’kZ esa ik;k x;k fd “osr “;ke VhŒohŒ ds
foKkiuksa dh vis{kk jaxhu VhŒohŒ ds foKkiu 55 izfr”kr vf/kd izHkkfor djrs gS aA bldk dkj.k ;gh gS fd ge
ftl fo”o esa jgrs gSa og “osr&”;ke ugha gSA oju~ jaxhu gSA vr% foKkiuksa dh vksj vf/kd vkd’kZd o izHkkoh
cukus ds fy, jaxhu foKkiuksa dks izdkf”kr djuk pkfg,A euksfoKku #i esa pkj izeq[k jax yky] gjk] uhyk rFkk
ihyk gSA euksfoKku us vius v/;;uksa esa jaxksa ds izHkko dk v/;;u fd;k ysfdu og fdlh fuf”pr fu’d’kZ ij
ugha igq¡p ldsA lkekU; #i esa ik;k x;k fd ukjaxh] yky rFkk uhyk jax /;ku dsfUnzr djrs gSaA yky jaxksa dks
izkFkfedrk nh tkrh gSA vesfjdk ds oSKkfudksa ds ,d v/;;u esa ik;k x;k fd vf/kdka”k O;fDr;ksa dh igyh ilan
uhyk jax gSA mlds ckn Øfed #i ls yky] gjk] cSxuh ukjaxh rFkk ihyk gSA bl izdkj ;g Li’V gS fd fofHkUu
jaxksa dk fHkUu&fHkUu euksoSKkfud izHkko iM+rk gSA mlh izdkj jaxhu foKkiuksa dks fufeZr dj ge miHkksDrkvksa dh
vksj vf/kd vkdf’kZr dj ldrs gSaA jax ,d “kfDr”kkyh euksoSKkfud vkStkj gSA ;fn ekuoh; thou vksj izÑfr ls
jax fudky fn, tk,¡ rks bl /kjrh ij lc lwuk&lwuk vkSj fujl yxus yxsxkA jaxksa ds izfr izR;sd O;fDr dh
vyx&vyx Hkkouk,¡ gksrh gSaA lkekU; if=dk esa Nis foKkiuksa esa jaxksa ds iz;ksx ls miHkksDrkvksa ij fof”k’V izHkko
cuk;k tk ldrk gSA jaxksa dk iz;ksx izrhdkRed #i ls fd;k tkrk gSA tSls yky jax m’.krk] cgknqjh] xfrfof/k]
“kfDr] Lokeh&HkfDr] mRlkg ;k xqLls dk izrhd gSA uhyk jax B.Mk iu] O;kidrk] lR;rk] xgjkbZ ;k mnklh dk
izHkko NksM+rk gS vkSj ihyk jax ;kSou] ped] clar] izdk”k] izQqYyrk ij vk”kkokn dk vkHkkl nsrk gSA “osr jax
“kkfUr] lQkbZ] “kq)rk dk izrhd gSA rks dkyk jax etcwrh] Hkkjh iu] jgL; ;k “kkSd dk izHkko NksM+rk gSA jaxksa dk
O;fDr;ksa ij fHkUu&fHkUu izHkko iM+rk gSA jax og igyk vkd’kZ.k gS tks ekuo efLr’d dks pqEcdh; Mksj ls [khaprk
gSA if=dkvksa esa Nis foKkiuksa dks <ax ls djus ds fy, xgu lksp fopkj dh vko”;drk gksrh gSA lkekU; if=dk
foKkiuksa esa jaxksa dk iz;ksx iz;ksxkRed :Ik ls Hkh fd;k tkrk gS tSls izeq[k vkdkj ;k fp= esa rst o pVd jaxksa
dk iz;ksx fd;k tkrk gSA jax ,d ewy rÙo gS tks foKkiu vkSj miHkksDrk ds chp lsrq gSA jax euq’; dk vfne
fo”o cks/k gS vkSj fp= rFkk Nk;k dyk ml fo”o cks/k dh rHkh lkFkZd #i ls vfHkO;fDr dj ldrs gSa tc muesa
jax gksAa jax fp= dks thoar cuk nsrk gSA fp= esa xgjkbZ mHkkj fparu] [kq”kh vkfn ekuoh; Hkkoukvksa dks lkdkj
dj nsrs gSaA jaxksa ds mi;ksx ls miHkksDrk ds euks;ksx dks izHkkfor fd;k tk ldrk gSA fp=ksa esa jaxksa dk iz;ksx
lkekU; lksp ls gVdj gSA dqN bruk fo”ks’k dh lkekU; O;fDr us bldh dYiuk Hkh ugha dh gksrhA tc og mls
izR;{k ns[krk gS rks mldk /;ku ml fo”ks’k oLrq dh iw.kZ tkudkjh fy, fcuk og ugha gVrhA fcØh vkSj foKkiu
dh nqfu;k esa jax dk egÙoiw.kZ LFkku gSA reke ,sls mRikn ftUgsa blfy, ialn ;k ukilan fd;k tkrk gS D;ksfa d
muesa jax xzkgd dks ilan ;k ukilan gSA foKkiudrkZ jaxhu foKkiu blfy, izdkf”kr djrk gS fd os “osr&”;ke
foKkiuksa dh rqyuk esa ikBdksa dk /;ku viuh vksj [khapus esa {kerk j[krs gSaA ys&vkÅV vkfVZLV jaxksa dh lgk;rk
ls ikBdksa dh #fp txkrs gSa vkSj foKkiudrkZ ds fy, ,d vyx fdLe dh rLohj LFkkfir djus dk iz;kl djrs
gSaA foKkiuksa esa jaxksa ds iz;ksx ls euksoSKkfud #i ls yqHkk;k tkrk gSA
foKkiu fufeZr djrs le; bl ckr dk /;ku j[kuk pkfg, fd foKkiu jkspd rFkk vkd’kZd gks vFkkZr~ foKkiu
miHkksDrkvksa dks /;ku dsfUnzr dj ldsa rFkk miHkksDrk mlesa iwjh #fp ys ldsAa foKkiuksa dk Lo#i] foKkiuksa dk
vkdkj] foKkiuksa dh fLFkfr] foKkiu dh rhozrk] foKkiu dk jax dh iqujkZo`fÙk] foKkiu esa ifjorZu] foKkiu esa
uohurk] foKkiu esa xfr] foKkiu dh vof/k vkfn lHkh dk izHkko miHkksDrk ds /;ku dks dsfUnzr djrk gSA blh
izdkj foKkiu esa fdu “kCnksa dk iz;ksx fd;k tk jgk gS bldk izHkko Hkh miHkksDrk ij iM+rk gS D;ksfa d dqN fo”ks’k
“kCn miHkksDrk dks laosxkRed #i ls izHkkfor djrs gaSA euksoSKkfudksa us vius v/;;uksa esa bl izdkj ds “kCnksa dh
[kkst dh gSA ,sls foKkiu fufeZr djus pkfg, tks miHkksDrkvksa dk /;ku dsfUnzr dj ldsa o i;kZIr #fp ys ldsAa
foKkfir oLrq ;fn miHkksDrk ds fy, #fpizn gS rks og Lej.k j[ksxkA vr% foKkiu dh fo’k; oLrq bl izdkj dh
gksuh pkfg, ftlds izfr miHkksDrk #fp j[ksA miHkksDrk dh #fp dks mHkkjus ds fy, dqN fo”ks’k.kksa dk fo”ks’k :Ik
ls iz;ksx fd;k tkrk gSA
foKkiuksa esa fyf[kr lkexzh dk izHkko miHkksDrk ij vf/kd iM+rk gSA dkWih foKkiu dh vkRek gSA “kCnksa dk vlj
efLr’d ij lh/kk gksrk gSA fdlh Hkh lkekU; if=dk esa fn;s x;s foKkiu esa vkd’kZd “kCnkoyh dk iz;ksx dj
miHkksDrk dks izHkkfor fd;k tk ldrk gSA fizaV ek/;e ls bLrseky gksus okyh dkih esa “kh’kZ iafDr] mi”kh’kZd iafDr
vkSj vU; fyf[kr ikB ¼ckMh dkWih½ “kkfey gksrs gaSA fp=ksa ds “kh’kZd] ukjs] czkaM dk uke Hkh dkWih dk fgLlk gksrk
gSA dkWih ds fcuk foKkiuksa dh la[;k cgqr de ns[kus dks feyrh gSA ;g dkWih gh ftlds ek/;e ls foKkiunkrk
viuk lans”k xzgdksa rFkk ikBdksa rd igq¡pkrs gSaA dkWih ds }kjk miHkksDrk dks fdlh izR;{k ;k vizR;{k dk;Z ds
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fy, mdlkuk gksrk gSA lh/kh dk;Zokgh okyh dkWih esa iwNrkN dks izfr lfgr djus ds fy, dwiuksa dk iz;ksx fd;k
tkrk gSA lh/kh dk;Zokgh okys foKkiuksa esa ^rqjra * vkSj vHkh [kjhjnkjh okyh uhfr ij tksj fn;k tkrk gSA tks
miHkksDrk ij lh/kk ekufld izHkko Mkyrh gSA dkWih ys[ku cM+s gh dkS”ky dk dke gksrk gSA ;g dsoy “kCnksa vkSj
okD;ksa dh pSu rd lhfer ugha gSA vPNs ys[ku ds fy, iwoZ v/;;u vkSj iw.kZ fopkj dh vko”;drk gksrh gSA
dkWih ds }kjk lEHkkfor miHkksDrk dks euksoSKkfud lksp dks vkdf’kZr djuk pkgrs gaS rks mldh vk;q fyax] vk;]
O;olk;] /ku] f”k{kk] [kjhn dh vknrksa vkfn ds ckjs esa tkudkjh gksuh pkfg,A bu lcdksa /;ku esa j[kdj cuk;s
x;s ukjs izfl) gksrs gSaA yEcs le; rd yksxksa dks ;kn Hkh jgrs gSaA ,d fiz;tu ekSfyd ukjk de “kCnksa esa ,d
dkO; ds :Ik esa dg nsrk gS vkSj ;nk&,d miHkksDrk dh tqcku ij p<+ tkrk gSA mnkgj.k ds rkSj ij ^oV ,.M
vkbZfM;k lj th* dh vkbZfM;k miHkksDrk igpku ;a= dk foKkiu gSA nwljk mnkgj.k VkVk Vh dk ftldk ukjk
gSA tkxks&js&tkxks&js! bl foKkiu esa ,d l`tukRed lksp dks fy;k x;k gS og fd tc ge lqcg mBrs gSa rks
pk; ihrs gSaA bl fopkj dks mUgksua s jktuSfrd] lkekftd tkxzrh dk ,d vPNk fopkj cukdj foKkiu vfHk;ku
dj fn;k tks fd lQy jgkA miHkksDrk dh euksoSKkfud psruk dks bl ukjs ds }kjk tkx`r fd;k x;k vkSj
foKkiu dsUnz cuk;k blds ckn blh vfHk;ku dks vkxs c<+krs gq, Þtkx`fr ;k=kß ds uke ls nwljk vfHk;ku pyk;k
x;k ftlesa tudY;k.k mRFkku vkSj lwj{kk ls lEcfU/kr ukjksa dk iz;ksx fd;k x;kA miHkksDrkvksa ls tqM+h oLrqvksa
dks “kCnksa }kjk mlds vkjke vkSj larqf’V iznku djus okyk crk;k tk, rks Hkh miHkksDrk “kh?kzrk ls vkdf’kZr gks
tkrk gSA mnkgj.k ds rkSj ij %& ,d x`g.kh ds fy, jlksbZ esa bLrseky gksus okyh e”khuksa vkSj midj.kksa dh ekax
dh tkrh gSA ftuls dke tYnh ls gks tk, vkSj x`g.kh dks vkjke feysA diM+s /kksus dh e”khuas] oSD;qe Dyhuj]
feDlh] ghVj] izS”kj dwdj] xSl LVkso* dqN ,sls gh mRikn gaSA mnkgj.kr% ;qukbZfVM izS”kj dwdj &Þcl ik¡p feuV
esa [kkuk rS;kj] OgZyiqy okf”kax e”khu&Þbrus diMs+ ,d lky esa dksbZ e”khu ugha /kks ldrhßA ykHk o cpr dekus
okys ukjs ls miHkksDrk dks izHkkfor fd;k tk ldrk gSA nq?kZVuk] e`R;q] pksjh] fcekjh] cq<+kik vkfn dqN ,sls fo’k; gSa
ftlls O;fDr dks Mj yxrk gSA blls tqM+h “kCnkoyh dk iz;ksx djds foKkiu ykHk dekrs gSaA vkS’k/kh fuekZrk]
chek dEiuh vius foKkiuksa esa blh ukdkjkRed vkxzg dk bLrseky dj vius mn~n”s ;ksa dks lkdkj djrh gSA bl
rjg ds “kCnksa dk iz;ksx djds miHkksDrk ds eu o efLr’d dk njoktk [kV[kVk;k tk ldrk gSA lekt dY;k.k]
ns”k&izse vkSj uSfrd dÙkZO;ksa vkfn fo’k;ksa ls viuh oLrq dk ukrk tksM+dj tksf”kyh “kCnkoyh dk iz;ksx fd;k
tkrk gS ftlls miHkksDrk izHkkfor gks tkrk gS vkSj mldh ns”kHkfDr] lkekftd mRFkku dh Hkkouk tkxzr ;k=k
vfHk;ku esa fd;k x;k blesa dbZ lkekftd fo’k;ksa dks ysdj iksyq”ku] fctyh cpkvks] iksfyFkhu cSu vkfn dks fy;k
x;k gSA
fdlh Hkh mRikn ds izfr miHkksDrk dh /kkj.kk cnyus ds fy, foKkiu mls u;h&u;h lwpuk,¡ nsrk gS rkfd og
izfrLi/khZ oLrq ds izfr mlds fo”okl dks cny ldsA ;fn miHkksDrk dh /kkj.kk ¼fo”okl½ oLrq ds izfr cnyrh gS
rks ;g mls fdlh mRikn ¼czk.M½ ls tksM+us ds fy, djus dks c<+kok nsuk gS tks lh/ks&lh/ks miHkksDrk dh ilan esa
cnyko dks izHkkfor djrk gSA lkekU; if=dk esa Nis foKkiu miHkksDrk ds [kjhn ds mn~n”s ; dks izHkkfor djrs gSa
vkSj miHkksDrk ls ;g fuosnu djrs gSa fd Hkfo’; esa ml oLrq ;k lsok dks dgk¡ ij [kjhnus dk fopkj dj jgk gSA
foKkiu }kjk [kjhn ds mn~ns”; dks tkudkj izHkkfor djuk gSA miHkksDrk oLrq dks [kjhnus ds fy, mlds
vkl&ikl gh gksrk gSA blfy, og lEHkkfor fcØh ds djhc gksrk gS vkSj og foosdiw.kZ vkSj fo”olfu;rk ls oLrq
ds izfr viuh bPNk dks crkrk gSA og ml oLrq dks [kjhn Hkh ldrk gS vkSj ugha Hkh [kjhnrkA bl [kjhn dh
vleatl okyh fLFkfr esa if=dk esa Nis foKkiu euksoSKkfud :Ik ls miHkksDrk ds [kjhn ds mn~n”s ; dks izHkkfor
djrs gSaA
foKkiu fufeZr djrs le; miHkksDrk dks Le`fr dks Hkh egÙo fn;k tkuk pkfg,A vkbZtSd ds vuqlkj Le`fr thou
dh og ;ksX;rk gS ftlds }kjk igys vf/kxr dh gqbZ izfØ;kvksa ls lwpuk ,d= djrk gSA fQj bl lwpuk dks
fof”k’V mÙkstukvksa ds izR;qrj esa iqujksRikfnr djrk gSA Le`fr Hkh izeq[k :Ik ls nks izdkj dh gksrh gSA izFke
vYidkfyd Le`fr (Short Term Memory) ftldk LFkkbZiu vf/kd ls vf/kd 30 LkSds.M ekuk tkrk gSA
f}rh; nh?kZdkfyd Le`fr (Long Term Memory) ftldk LFkkbZiu dbZ o’kksZa rd jg ldrk gSA foKkiu djrs
le; vius foKkiu fufeZr djrs le; miHkksDrk dh nh?kZdkfyd Le`fr dks LFkkbZ cukus ds fy, foKkiunkrk dks
fuEu rF;ksa dks /;ku esa j[kuk pkfg,A
;g ,d lkekU; rF; gS fd foLej.k ,d ljy izfØ;k gS vis{kkÑr Lej.k izfØ;k dsA ;fn foKkiudrkZ miHkksDrk
ls ;g vis{kk j[krk gS fd mls foKkfir oLrq ;kn cuh jgs rks mls foKkiuksa dh vf/kdkf/kd iqujkZo`fÙk djuh
pkfg,A
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lkekU;r% dgk tkrk gS fd izFke izHkko vfUre izHkko gksrk gSA foKkiu fufeZr djrs le; bl rF; dk /;ku
j[kuk pkfg, fd foKkiu miHkksDrk ds efLr’d ij igyk vkSj euksoSKkfud :Ik ls izHkko Mky ldsA fdlh Hkh
if=dk ds eq[; i`’B ij fudys foKkiu miHkksDrk dks vf/kd izHkkfor djrs gSaA ;gh dkj.k fd miHkksDrk bl
izkFkfed izHkko ds dkj.k mldk iqu% Lej.k vklkuh ls dj ysrk gSA
foKkiu if=dk ds fdl i`’B ij fd;k x;k gSA bl ckr dk izHkko Hkh miHkksDrk ij iM+rk gSA v/;;u esa
miHkksDrkvksa dh iquZLej.k “kfDr dk ekiu fd;k x;k vkSj ;g ik;k x;k fd ;fn foKkiu ihNs ds ckgjh i`’B ij
gks rks og lokZf/kd Lej.k jgrk gSA mldk euksoSKkfud izHkko Hkh miHkksDrk ij iM+rk gSA
miHkksDrk ds efLr’d ij nq%[kn foKkiuksa dh vis{kk lq[kn foKkiuksa dk vuqdwy vkSj euksoSKkfud izHkko iM+rk gS]
vr% foKkiu bl izdkj ds fufeZr djus pkfg, tks miHkksDrk dh lq[kn Hkkoukvksa dks Li”kZ djsaA
lkekU; if=dk esa Nis foKkiu miHkksDrk dks izHkkfor djds mRikn ;k lsok dk foØ; c<+kus esa egÙoiw.kZ ;ksxnku
nsrk gSA blesa cM+s iSekus ds mRikn dh feRO;rk;sa feyrh gaSA miHkksDrk dks lLrh ,oa ize kf.kr oLrq,¡ feyrh
gSAblh dkj.k ;g dFku lR; gS fd ÞfoKkiu ij fd;k x;k O;; fofu;ksx gksrk gS] O;; ughaA ßdqN fo}kuksa us
dgk gS fd foKkiu ls dsoy Fkksd mRiknd ykHkkfUor gksrs gaS] mudk fopkj lR; ugha gSA D;ksfa d foKkiu ls
Fkksd O;kikjh] QqVdj O;kikjh] miHkksDrk rFkk lekt esa lHkh dks foLr`r ykHk gksrk gSA foKkiu ds iz;ksx ls turk
foØsrk dks cgqr lkjh tkudkjh feyrh gSA mldk ekufld ckSf)d Lrj Å¡pk mBrk gSA lekt ds thou Lrj esa
o`f)] jkstxkj esa o`f)] LkLrh njksa ij ehfM;k dh miyC/krk] jk’Vªh; fodkl esa o`f)] fu;krksaZ esa o`f)] laLÑfr
fodkl] vuqla/kku ,oa fodkl dk;ksZa esa izksRlkgu] jkstxkj dks c<+kok feyrk gS vkSj mRikn Øsrk dh Nfo curh gSA
vk/kqfud foKkiu] ok.kh izdk”ku] ubZ fnYyh] 2007
foKkiu] gfj;k.kk lkfgR; vdkneh] p.Mhx<+] 1994
foKkiu rduhd ,oa fl)kar] jkT;LFkku fgUnh xzUFk vdkneh] t;iqj] 2008
ys[ku] laiknu vkSj eqnz.k] dfu’dk ifOy”klZ] fMLVªhC;wVlZ] ubZ fnYyh] 2009
foi.ku ds fl)kar] ohŒdsŒ ifCyds”ku
bysDVªksfud ehfM;k vkSj foKkiu] eksfgr ifCyds”ku] ubZ fnYyh] 2002
O;olkf;d lapkj] ohŒdsŒ baVj izSl] ubZ fnYyh] 2006
Hkkjrh; i=dkfjrk] izHkkr izdk”ku] fnYyh 2007
vk/kqfud i=dkfjrk esa bysDVªkfud ehfM;k dk c<+rk izHkko] ekfgr ifCyds”ku] ubZ fnYyh] 2010
foKkiu dyk] jktLFkku] fgUnh xzaFk vdkneh] t;iqj] 1989
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Ckqf)Te % ,d lkoZHkkSfed /kEe


ckS) /keZ&n’kZu esa vusd fopkjksa ,oa fl)karksa dk izfriknu feyrk gS ;s lHkh Kku dh mit vkSj cqf)&vuqHko
rFkk vH;kl ds ifj.kke gSA ;gk¡ ij dksbZ Hkh fopkj xksiuh;] jgL;e; rFkk fnO; ugha gS vkSj u gh fdlh
vKs;okn rFkk lUnsgokn dk lgkjk ysrs gSa A ;gk¡ izR;sd rkus&ckus esa cqf)okn] rdZlaxfr vkSj ;FkkZFkokn gS A
ckS) /kEe euq”; ds vfLrRo vkSj mldh leL;kvksa ij dsUnzhr gS A cq) vius ekxZ ij Lo;a pys vkSj vU;
izkf.k;ksa dks Hkh ;gh f’k{kk nh fd cq) jkLrk fn[kkus okys gSa u fd eks{k fnykus okys A euq”; ijk&izkd`frd vFkok
ckg~; ‘kfDr;ksa dh lgk;rk dh vkdka’kk ds fcuk ^viuk nhid vki cus*a ] viuh ‘kj.k xzg.k djsa] viuh vikj ‘kfDr
rFkk lkeF;Z dk n’kZu djsa rFkk lE;d~ ekxZ ij pyus dks izsfjr djrs gq, lekurk] Hkzkr`&Hkko dk loZ= lapkj
fd;k ftldk izHkko vkt ds fo’o esa Hkh loZ= fo|eku gSA
ckS) /kEe iw.kZ :i ls oSKkfud /kEe gS ;gk¡ :f<+okn vkSj va/kfo’okl ds fy, dksbZ LFkku ugha gS A ftl izdkj ls
oSKkfud iz;ksx] fo’ys”k.k vkSj foHkktu djds fdlh Hkh izfØ;k dh rg rd igq¡p dj gh fu”d”kZ ij igq¡prs gSa]
Bhd blh izdkj ls egkekuo cq) us iz;ksx djds tho txr dh ?kVukvksa dk vkSj mlesa ?kfVr gksus okyh
lPpkbZ;ksa dk foHkktu&fo’ys”k.k fd;k A vUrj dsoy bruk gh gS fd oSKkfud ;g iz;ksx iz;ksx’kkyk esa djrs gSa
tcfd egkekuo cq) us lkjs iz;ksx vius ‘kjhj] fpÙk vkSj izd`fr dh iz;ksx’kkyk esa fd,] cq)Ùo izkIr gvk ,d isM+
ds uhps] [kqyh izd`fr esa] vuUr d:.kk vkSj eS=h ls Hkjdj tc /kEe mins’k fn;k rks og Hkh iapoxhZ; fHkD[kqvksa dks
isM+ ds uhps [kqyh izd`fr es fn;k] egkfuokZ.k izkIr fd;k rks og Hkh [kqyh izd`fr esA 1 cq) izd`fr ds fu;eksa] fulxZ
dh fu;erk vkSj izd`fr ds jgL;ksa dks [kwc vPNh rjg le>rs Fks /;ku djrs gq, mUgksua as ns[kk fd Bksl fn[kus
okyk ‘kjhj okLro esa rjaxksa dk leqg ek= gS vkSj ;g rjax gj iy mRiUu gksrh gS vkSj u”V gksrh gS] ‘kjhj dh
U;wure bdkbZ dks v”Vdyki dgk tks izd`fr ds pkj inkFkZ ty] ok;q] i`Foh vkSj vfXu ds izek.kqvksa ls cus gSa vkSj
vius xq.k /keZ ls tqM+s gSaA2 cq) dgrs gSa fd ftruh nsj esa eSa pqVdh ctkrk gwWa mruh nsj esa ;g izek.kq dksfV’kgL=
ckj mRiUu gksrs gSa vkSj u”V gksrs gSa A vesfjdk dh cdZys ;qfuoflZVh ds izks - vYofjl us cCcy pSacj cukdj
ijek.kqvksa dh mRiUu vkSj u”V gksus dh xfr ds ckjs esa ckj&ckj iz;ksx fd;k vkSj bl urhts ij igq¡ps fd ,d
lSdM
sa esa 1 ds vkx 23 ‘kqU; yxk, x, bruh ckj ,d lSdM
sa esa izek.k mRiUu gksrs gSa vkSj u”V gksrs gSa] ysfdu
;g xfr bruh rst gS fd Åij ls inkFkZ gesa Bksl fn[kkbZ nsrk gS A egkekuo cq) izek.kq ds mRiUu gksus vkSj
u”V gksus ds LoHkko vkSj xfr dks <kbZ gtkj lky igys gh Li”V dj pqds gSa A3
nq%[k tho txr dh lPpkbZ gS bl lR; dks egkekuo cq) us fo’ys”k.k&foHkktu djus ds ckn gh dgk bl
lPpkbZ dks vkt Hkh] dksbZ Hkh] dgha Hkh eglwl dj ldrk gS A ckS) ekuo bfrgkl dh oSKkfudrk ds fy, gq,
nqfu;k ds nq%[k&nnZ dks nwj djus ds fy, lekt esa uSfrd ewY;ksa dk fodkl djus ds fy, lekt esa eS=h] d:.kk
vkSj eqfnrk ds xq.kksa dks c<+kus ds fy, oSKkfudrk dks gh viuk;k gS A laiw.kZ fo’o esa vk”Vkafxd ekxZ dks dksbZ
Hkh] dHkh Hkh dgha Hkh vktek dj ns[k ldrk gS A ;g gj fu”i{k vuqla/kkudrkZ dh dlkSVh ls ,d tSlk gh
fu”d”kZ ykus okyk gS A ckS) /kEe fo’o dh vkSj l`f”V dh iwjh O;k[;k vkSj dYiuk ogh gS tks vkt ds oSKkfudksa
dh gSA4 cq) dgrs gSa fd ^fdlh ckr dks blfy, er ekuksa fd ,slk lfn;ksa ls gksrk vk;k gS] fdlh ckr dks
blfy, er ekuksa fd cM+s yksx ;k fo}ku ,slk dgrs gSa vksj fdlh ckr dks blfy, Hkh er ekuksa fd xzaFk esa ,slk
fy[kk gS A izR;sd ckr dks viuh vuqHkwfr vkSj rdZ dh dlkSVh ij ij[kus ds ckn gh ekuuk pkfg,A5
cq) us ifo=rk ds ekxZ ds vuqlkj vPNs thou ds ik¡p ekin.M fu/kkZfjr fd, ftls iap’khyrk ds uke ls Hkh
tkuk tkrk gS%&
1&
fdlh izk.kh dh fgalk u djuk A
2&
u’khyh phtsa xzg.k u djuk A
3&
pksjh u djuk A
4&
O;fHkpkj u djuk A
5&
vlR; u cksyuk A6
cq) ekurs gSa fd izR;sd euq”; ds fy, ;g ije vko’;d gS fd og bu ik¡p ‘khyksa dks Lohdkj djsa D;ksfa d gj
euq”; ds fy, thou dk dksbZ ekinaM gksuk pkfg, ftls og viuh vPNkbZ&cqjkbZ dks eki ldsA iap’khy thou
dh vPNkbZ&cqjkbZ ekius ds ekinaM gSaA7 bldh laiw.kZ fo’o ea vkt Hkh izklafxdrk gS A blds lkFk&lkFk mUgksua s
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pkj vk;Z lR; dk Hkh o.kZu fd;k A vk;Z dk vFkZ& lriq:”k] lk/kq vkSj lariq:”k ds :i esa tkuk tkrk gS A
lR;s mls dgrs gS fd tks fdlh Hkh rdZ ;k ;qfDr }kjk dHkh Hkh >wByk;k u tk lds A Js” B Kkuhtuksa }kjk
vuqHko fd, x, o vuqeksfnr fd, x, lR; dks vk;Z lR; dgrs gSa A pkjksa vk;Z lR; euq”; ds thou dh Bksl
lPpkbZ gS A bu pkjksa vk;Z lR; esa izFke] nq%[k vk;Z lR; & iSnk gksus ls e`R;q i’pkr~ rd nq%[k] eu ds ik¡pksa
miknku LdU/k gh nq%[k gS A izR;sd O;fDr ftlus lalkj esa tUe fy;k gS mls ,sls nq%[kksa ls xqtjuk gh iM+rk gS
A8 nwljk] nq[k% leqn; vk;Z lR; & tks Hkh nq%[k gksrk gS og vius vki fcuk fdlh dkj.k ls ugha gksrk] izR;sd
nq%[k ds ihNs dqN dkj.k vo’; gSA9 ;g tks ckj&ckj tUe dk dkj.k gS tks yksHk rFkk jkx ls eqDr gS] ;g tks
dgha&dgha etk ysrh gS] ;g rks r`”.kk gS tks dke&r`”.kk] Hko&r`”.kk rFkk foHko&r`”.kk gh nq%[k ds leqnk; ds ckjs
esa vk;Z lR; gSA10 rhljk nq%[k fujks/k vk;Z lR; & tgk¡ nq%[kksa dk mn; gksrk gS ogka fuokj.k Hkh gksrk gS A mldh
r`”.kk ls laiw.kZ oSjkX;] ml r`”.kk dk fujks/k] R;kx] ifjR;kx] ml r`”.kk ls eqfDr] vuklfDr ;gh nq%[k ds fujks/k
ds ckjs esa vk;Z lR; gSA11 pkSFkk] nq%[k fujks/k dh vksj ys tkus okyk ekxZ vk;Z lR; vkSj ;g tks dkeksi;ksx dk
ghu] xzkE;] vf’k”V] vuk;Z] vuFkZdj thou gS A bu nksuksa fljksa dh ckrksa ls cpdj rFkkxr us e/;e ekxZ dk Kku
izkIr fd;k gS tks vk¡[k [kksy nsus okyk gS] Kku djk nsus okyk gS ;gh vk”Vkafxd ekxZ egkekuo cq) dh vn~Hkqr
[kkst Fkh A lHkh nq%[kksa ls orZeku esa gh eqfDr ikus ds fy, bl thou esa okLrfod lq[k&’kkafr dks izkIr djus ds
fy, cq) us vk”Vkafxd ekxZ crk;kA12
‘kq) n’kZu] okLrfod n’kZu] izR;sd oLrq] O;fDr rFkk fLFkfr dk ;FkkHkwr n’kZu] lR;n’kZu] ;FkkHkwr Kku n’kZu gh
lE;d~ n`f”V dgykrh gS A13
euq”; dh vk’kk,¡] gekjh vkdka{kk,¡ Å¡ps Lrj dh gks]a fuEu Lrj dh u gks]a gekjs ;ksX; gks]a v;ksX; u gksa A 14
euq”; dks vlR; dk R;kx o lR; dks xzg.k djuk] fuEu ckrksa dk R;kx o vPNh ckrksa dk xg.k djuk] O;FkZ]
cseryc vkSj ew[kZrkiw.kZ ckrksa dk R;kx djuk vkSj ok.kh cqf) laxr] lkFkZd vkSj lksns’; gksa A15
izR;sd deZ djrs gq, nwljksa dh Hkkoukvksa vkSj vf/kdkjksa dk [;ky j[ksa bldk ekinaM ;gh gS A euq”; dk dk;Z
muls vf/kd ls vf/kd leUo; j[krk gksA16
izR;sd euq”; dks Hkj.k iks”k.k ds fy, dk;Z vo’; djuk gksrk gS ysfdu blds dekus ds <axksa esa varj gksrk gS
dqN cqjs] dqN vPNs <ax gSa A cqkjs <axksa ls gkfu gksrh gS] vPNs <axksa esa cxSj fdlh ds lkFk vU;k; ds thfodk dek
ldrk gS A ;gh lE;d~ vkthfodk gSA17
lE;d~ O;k;ke ds pkj mn~n’s ; gSa A
dsoy fpr~ dh ,dkxzrk A
;g ,d HkkokRed in gS] ;g eu dks dq’ky lkspus dh vknr Mkyrh gS A
bl izdkj ckS) /kEe v”Vkafxd ekxZ dks vR;kf/kd egÙo nsrk gS A euq”; ds ;FkkHkwr ds tkuus ds ckn D;k djuk
gS \ D;k ugha djuk gS\ euq”; dk ije y{; D;k gS \ v”Vkafxd ekxZ dk vuqlj.k] thou ds leLr Dys’kksa rFkk
nq%[kksa dks fujLr dj fuokZ.k dh miyC/kh djkrs gSa o euq”; ds thou ds loksZPp y{; dk fu/kkZjr djrs gSa tks
ckS) /kEe dh lkoZHkkSfedrk dks Li”V djrk gS A
egkekuo cq) us fopkj vkSj fl)karksa dks dsoy vius rd lhfer ugha j[kk] viuh nh{kk esa mUgksus izR;sd dwyhu]
/kkfeZd] fuEuLrj ds yksxksa vkSj fL=;ksa dks /kEe nh{kk ds fy, njokts [kqys j[ks A ;gk¡ rd fd mUgksua s Mkdw
vaxqfyeky vkSj ifrrkvksa dks Hkh /kEe nh{kk nh A lHkh dks lekurk dk vf/kdkj nsrs gq, fdlh dk HksnHkko u djrs
gq, /kEe mins’k fn, A rRdkyhu dqjhfr;ksa dks [kRe djus ds fy, Å¡p&uhp tkfr&Hksn ds f[kykQ viuh vkokt
mBkbZ] vius mins’kksa esa ckj&ckj dgk fd tUe ls u dksbZ czkg~e.k gksrk gS] u dksbZ ‘kqnz A euq”; dk ewY; mldh
tkfr ij vk/kkfjr u gksdj mlds deksZ ls vkadk tk, A ukjh dks /kEe mins’kksa ds lkFk&lkFk mUgsa c<+us dk
jkLrk fn;k x;k ftlls bUgsa Hkh thou dk vlyh edln le> esa vk;k A cq) dh f’k{kkvksa esa ,d vkn’kZ thou
vkSj lekt utj vkrk gS tks euq”; dks vkfFkZd] lekftd vkSj jktuhfrd ijs’kkfu;ksa ls eqfDr fnykus esa lgk;d
Fkk A cq) /kEe ds dsUnz esa euq”; vkSj mldk dY;k.k gS A ftlls lerk&ewyd lekt dh LFkkiuk gks lds A
ftl izdkj leqnz esa feyus ij lHkh ufn;k¡ viuk&viuk Lora= vfLrRo [kksdj leqnz cu tkrh gS] oSls gh /kEe esa
‘kkfey gksus ij Å¡p&uhp] vehj&xjhc vkfn dk Hksn feV tkrk gS A18
egkekuo cq) us /kEe dk vius <ax ls oxhZdj.k fd;k & /kEe] v/kEe vkSj l)Ee thou dh ifo=rk cuk, j[kuk
/kEe gS A ;g ifo=rk ‘kjhj] ok.kh vkSj eu dh gS tks euq”; bu rhuksa ls ifo= gS] fu”iki] LoPn vkSj ifo=rk ls
;qDr gS mls ^fu”dyad* uke ls iqdkjrs gSa A blds foijhr rhu ?kkr gSa & ‘khy?kkr] fpr?kkr vkSj n`f”V?kkr &
tks euq”; thou ds mn~n’s ; gh u”V dj nsrh gS A thou esa iw.kZrk izkIr djuk /kEe gS A ftlesa ‘kjhj dh iw.kZrk]
ok.kh dh iw.kZrk vkSj eu dh iw.kZrk gS A buls vkxs c<+rs gq, ^vkRek* ds lq[k dh vis{kk izk.kh ds lq[k] ^vkRek* dh
^eqfDr* dh vis{kk lalkj esa jgrs gq, izkk.kh dk lq[k vkSj ize[q k :i ls jkx&}s”kkfXu dks ‘kkUr j[kus ls euq”;
^fuokZ.k* izkIr djrk gSA19 v/kEe ijk&izd`fr esa fo’okl v/kEe gS A cq) dgrs gSa fd ;fn ekuo Lora= gS rks gj
?kVuk dk ;k rks ekuoh; dkj.k gksuk pkfg, ;k izkd`frd dkj.k A ijk&izd`frokn dk [k.Mu djrs gq, O;fDr
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cqf)oknh cus O;fDr Lora=rk iwoZd lR; dh [kkst djs vkSj feF;k&fo’okl ds iz/kku dkj.k dh tM+ dkVs A
^bZ’oj* esa fo’okl j[kuk v/kEe gS A ^vkRek* esa fo’okl djuk ^v/kEe* gS A ;K esa cfy&deZ djuk vkSj dYiukvksa
ij vkfJr jguk ^v/kEe* gSA20
l)Ee ds fo”k; esa dgk gS fd eu ls eSy dks nwj djds mls fueZy cukuk gh ^l)Ee* gS A /kEe rHkh ^l)Ee* gks
ldrk gS tc og lHkh ds fy, Kku dk }kj [kksy ns] tc ‘khy ds lkFk&lkFk d:.k dh Hkh f’k{kk ns] og reke
lkekftd Hksn&Hkkoksa dks feVk ns vkSj lcdks leku cuk ns A blds lkFk lkFk deZQy ds fl)kar dk izfriknu
djrs gq, loZizFke dgk gS fd ^tSlk cksvksx
s s&oSlk dkVksxs*] deZokn dk laca/k ek= ^deZ* ls gS og Hkh orZeku tUe
ds deZ ls] iwoZtUeksa dk bl ij dksbZ izHkko ugha A
cq) us la?k esa iztkra= iz.kkyh ykxw djds iztkrkaf=d ewY;ksa dks cgqr egÙo fn;k ftlesa fu;eksa vkSj dkuwuksa dh
egÙork gksuh pkfg, A ^vkenuh* vkSj ^[kpZ* ds larqyu dk mnkgj.k nsrs gq, Li”V fd;k fd tSls ^e/kqeD[kh Qwyksa
dks uqDlku igq¡pk, cxSj buesa ls ‘kgn fudkyrh gS] oSls gh cxSj fdlh dk ‘kks”k.k fd, esgur vkSj bZekunkjh ls
/ku dekuk pkfg, A xjhch] vijk/k] fgalk vkSj vkradokn l fuiVus esa Hkh cq) dk fo’ks”k ;ksxnku jgk gS rFkk
x`gLFk ,oa ikfjokfjd thou ds fy, mins’kksa esa ekrk&firk dks czg~ek dgk ^czãk fr ekrkfirjks* rFkk ifr&iRuh ds
vkSj fj’rsnkjksa ds laca/kksa dks Hkh loksZPp lEeku fn;kA
vr% ekuo thou dks lq[ke; cukuk gh cq) dh f’k{kkvksa dk eq[; mn~ns’; jgk A mUgksua as izd`fr ds fu;eksa dk
xgu v/;;u fd;k vkSj bl fu”d”kZ ij igq¡ps fd tks fu;e ckgj okrkoj.k esa dk;Z dj jgs gSa] ogh gekjs ‘kjhj
ds vanj Hkh dke dj jgs gSa A ekuo thou dh ewy leL;k ;g gS fd jkx] }s”k] eksg] ?k`.kk] ykyp vkSj Hk; ds
fodkjksa ls dSls NqVdkjk ik;k tk, A ;gh fodkj vkilh yM+kbZ ,d&nwljs ds lkFk ;q)] vkfFkZd vlekurk]
‘kks”k.k&vR;kpkj] Hksn&Hkko] fgalk vkSj vkradokn dks tUe nsrs gSa A ;g ,slh ewyHkwr leL;k gS tks gj ;qx esa
jgsxh A dsoy mldk :i vkSj LFkku cnyrs gSa A ;s leL;k, ftruh cq) ds le; esa Fkh vkt Hkh mlls Hkh
T;knk gS A ,sls esa nwfu;ka esa vkt ;q) ugha cq) dh vko’;drk gS A muds }kjk l)Ee fuokZ.k izkIr fd;k tk
ldrk gS vkSj izcq) thou;kiu fd;k tk ldrk gS A thou&laca/kh fopkj/kkjk dks Hkh egkekuo cq) us iznf’kZr
fd;k] vuqla/kku vkSj ijh{k.k ds fcuk fdlh izek.k dks ugha ekuk rc ,d ubZ laLd`fr dk mn; gqvk vkSj ,d u,
/keZ&n’kZu dh uhao izfrf”Br gqbZA

1&
2&
3&
4&
5&
6&
7&
8&
9&
10&
11&
12&
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Perceptions and Orientations of the People’s Representatives of
the Paschim (West) Tripura Zilla Parishad: A Survey
Dr. Pradip Dey
Abstract
The effectiveness and efficacy of any institution like Panchayats institutions largely
depends on the grasp of the people’s representatives on various issues cropping up time to
time. Their alertness and endeavours not only helps the system to sustain but make it more
acceptable to the masses. So, it was imperative to ascertain the perceptions of the people’s
representatives about the pros and cons of the West Tripura Zilla Parishad. In eliciting
responses from the people’s representatives attention was focused on various aspects of
decision-making. Their perception on structure, powers, functions, staff pattern, financial
resources, corruption, government control and overall performance throws light on the
efficacy of the West Tripura Zilla Parishad in the broader context of rural development.
The inferences drawn from the primary data elicited that the structural pattern made for,
powers devolved on, functions transferred to, staff arranged for, and financial resources
made available to the West Tripura Zilla Parishad are not adequate. The responses of the
leaders firmly established the view that there is a need to transfer some more powers and
functions to the Zilla Parishad to make the institution viable for rural development. The
overall expression of the people’s representative indicates that the Zilla Parishad is
responsive and receptive towards people. The leaders are taking an active interest in how
the Zilla Parishad is being run and what their roles are. The Zilla Parishad is to operate in
such a situation of alacrity and vigilance which is a clear indication of the success of
decentralized democracy.
Key Words: Devolution, Decentralization, Fiscal Autonomy
Introduction
The effectiveness and efficacy of any institution like the Zilla Parishad largely depends on
the grasp of the people’s representatives on various issues cropping up time to time. The
people’s representatives are directly associated with decision making process. So, they
bear direct experience about every nook and corner of the Zilla Parishad. Their alertness
and endeavours not only helps the system to sustain but make it more acceptable to the
masses. So, it was imperative to ascertain the perceptions of the people’s representatives
about the pros and cons of the West Tripura Zilla Parishad. Their perception on structure,
powers, functions, staff pattern, financial resources, corruption, government control and
overall performance throws light on the efficacy of the West Tripura Zilla Parishad in the
broader context of rural development.
In this study, fifty people’s representatives of the West Tripura Zilla Parishad both existing
and former were interviewed. In eliciting responses from the people’s representatives
attention was focused on various aspects of decision-making. All the representatives
selected from the entire district included existing directly elected members, ex-officio
members and former members of the West Tripura Zilla Parishad. The method ‘involves
presentation of oral verbal stimuli and reply in terms of oral-verbal responses’.1 The
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primary data, so collected sheds light into various unknown contours of the functioning of
the West Tripura Zilla Parishad.
1. Opinion Regarding Structures
The people’s representatives are to work under the structural set up of the Zilla Parishad. It
is assumed that they are well acquainted with the overall structural set up of the Zilla
Parishad. The opinion of the people’s representatives was elicited whether the 73rd
constitutional amendment Act was implemented in Tripura in latter and spirit. It is revealed
from the Table-1.1 that an overwhelming majority (76 percent) of the respondents opined
positively, whereas about 22 percent respondents replied negatively. The remaining only 2
percent people’s representatives stated that they had no idea regarding this.
Table-1.1: Opinion on Implementation of the 73rd Amendment in Latter and Spirit
Category
No. of Respondents
Percentage
1
2
3
Yes
38
76
No
11
22
No Idea
1
2
Total
50
100
Source: Field Survey
Table-1.2: Opinion on Structural Changes after the 73rd Constitutional Amendment
Category
1
Yes
No
No Idea
Total

No. of Respondents
2
44
6
0
50

Percentage
3
88
12
0
100

Source: Field Survey
Table-1.2 depicts the opinion of the respondents on the structural changes after the 73rd
constitutional amendment. Regarding the structural changes 88 percent of the respondents
stated positively, whereas only 12 percent respondents opined negatively. This clearly
shows that 12 percent of the respondents were unaware about the structural changes after
the 73rd constitutional amendment.
Table-1.3: Opinion on Effectiveness of the Present Structure
Category
1
Yes
No
Don’t Know
Total

No. of Respondents
2
37
9
4
50

Percentage
3
74
18
8
100

Source: Field Survey
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Table-1.4: Whether Present Composition should be changed
Category
No. of Respondents
Percentage
1
2
3
Yes
22
44
No
23
46
No Idea
5
10
Total
50
100
Source: Field Survey
Table-1.3 draws light on the opinion of the people on effectiveness of the present structure
of the West Tripura Zilla Parishad. When the respondents were asked whether the present
structure of the West Tripura Zilla Parishad is effective, 74 percent affirmed this view;
whereas 18 percent denied this and the remaining 8 percent stated that they had no idea
regarding this. In spite of this a remarkable section (44 percent) of the respondents was of
the opinion for changing the present composition of the West Tripura Zilla Parishad,
although 46 percent of the respondents were against this opinion (Table-1.4). In another
question, the people’s representatives were asked about the infrastructural adequacy. Only
36 percent of the respondents affirmed this, whereas 62 percent of the respondents
disagreed with this view (Table-1.5).
Table-1.5: Opinion on the Adequacy of Infrastructural Facilities
Category
No. of Respondents
Percentage
1
2
3
Agree
18
36
Disagree
No Response
Total

31
1
50

62
2
100

Source: Field Survey
2. Opinion on Powers
The people’s representatives are well acquainted with the power of the West Tripura Zilla
Parishad. They were asked whether the Zilla Parishad was given adequate powers, the
majority of the people’s representatives replied negatively (Table-1.6). About 80 percent
per cent of the respondents stated that adequate powers were not given to this institution.
Hence, an overwhelming majority (78 per cent) of them opined that more and more powers
should be given to the Zilla Parishad (Table-1.7). There is, however, wide variation in their
opinion when they were asked about the nature of powers to be transferred to this body.
Table-1.6 Opinion on Adequacy of Powers
Category
1
Yes
No
No Response
Total
Source: Field Survey
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2
8
40
2
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3
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4
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Table-1.7: Opinion on Whether Some More Powers Should be devolved
Category
No. of Respondents
Percentage
1
2
3
Yes
39
78
No
0
0
No Response
1
2
Total
40
100
Source: Field Survey
Table-1.8: Whether Selection of Beneficiaries should be entrusted to the Zilla
Parishad
Category
No. of Respondents
Percentage
1
2
3
Yes
26
52
No
21
42
No Response
3
6
Total
50
100
Source: Field Survey
Table-1.8 shows the opinion of the respondents on the issue of selection of beneficiary.
Generally beneficiaries for the Zilla Pareishad are selected by the Gram Panchayats under
its jurisdiction. So, to ascertain the opinion of the people’s representative regarding
selection of beneficiaries, it was asked, whether the power of selecting beneficiaries should
be entrusted to the Zilla Parishad. A majority of them (52 percent) opined positively,
whereas 42 percent of the respondents denied this.
3. Opinion Regarding Functions
The respondents were asked whether all the items mentioned in the Eleventh Schedule
should be devolved to the Zilla Parishad. It is revealed from the Table-1.9 that about 84 per
cent of the respondents stated that they were in favour of this, whereas only a negligible
percentage (8 percent) denied this. The remaining 8 percent did not respond to this
question.
Table-1.9: Opinion on Whether all the 29 Functions Should be Devolved to
Zilla Parishad
Category
1
Yes
No
No Response
Total

No. of Respondents
2
42
4
4
50

Percentage
3
84
8
8
100

Source: Field Survey
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Table-1.10: Opinion on whether all the Rural Development Programmes
should be transferred to Zilla Parishad
Category
No. of Respondents
Percentage
1
2
3
Yes
28
56
No
18
36
No Response
4
8
Total
50
100
Source: Field Survey
Table-1.10 depicts the opinion of the people’s representatives on the issue of rural
development programmes. In a separate question the people’s representatives were asked
whether all the rural development programmes of the district should be transferred to the
Zilla Parishad. A majority of the leaders (56 percent) replied positively, i.e. they were in
favour of transferring all the rural development programmes to the Zilla Parishad; whereas
36 percent of them replied negatively.
4. Opinion Regarding Staff Pattern
Table-1.11 presents the opinion of the respondents on the present staff pattern of the West
Tripura Zilla Parishad. In eliciting the opinion on the present staff pattern of the West
Tripura Zilla Parishad about 60 percent of the respondents asserted their views on the
ineffective staff pattern of the West Tripura Zilla Parishad. About 10 percent respondents
were in favour of very effective staff pattern whereas, only, 14 percent of the respondents
opined in favour of effective staff pattern. So, altogether 24 percent (10 percent + 14
percent) of the respondents opined positively in this regard. The remaining 16 percent
respondents stated that they had no idea regarding this.
Table-1.11: Opinion on the Present Staff Pattern
Category
1
Very Effective
Effective
Ineffective
No Idea
Total

No. of Respondents
2
5
7
30
8
50

Percentage
3
10
14
60
16
100

Source: Field Survey
Table-1.12 presents the opinion of the people’s representatives on the staff strength of the
West Tripura Zilla Parishad. The respondents were asked about the staff strength of the
West Tripura Zilla Parishad. About 92 per cent of the total respondents opined that there
was inadequacy in staff strength. Only 8 percent of the respondents expressed that there
was adequate staff strength in the Zilla Parishad.
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Category
1
Surplus
Adequate
Inadequate
No Response
Total

Table-1.12: Opinion on Staff Strength
No. of Respondents
Percentage
2
3
0
0
4
8
46
92
0
0
50
100

Source: Field Survey
Table-1.13: Opinion on the Efficiency of the Staff
Category
1
Very Efficient
Efficient
Inefficient
Very Inefficient
No Response
Total

No. of Respondents
2
4
43
3
0
0
50

Percentage
3
8
86
6
0
0
100

Source: Field Survey
Table-1.13 depicts the opinion of the respondents on the efficiency of the staff of the West
Tripura Zilla Parishad. Regarding the efficiency of the staff, about 86 percent of the
respondents stated that the staffs were efficient, not only that, 8 percent of the respondents
also affirmed that the staffs were very efficient. So, altogether 94 percent (86 percent + 8
percent) opined positively i.e. staffs of the Zilla Parishad were efficient. On the other hand,
only 6 percent of the respondents stated that the staffs were inefficient.
Table-1.14: Opinion on the Attitude of the Zilla Parishad Officials
Category
1
Very Helpful
Helpful
Unhelpful
Indifferent
Total

No. of Respondents
2
14
34
0
2
50

Percentage
3
28
68
0
4
100

Source: Field Survey
Table-1.14 presents the opinion of the respondents on the attitude of the staff towards
people. Regarding the attitude of the staffs about 28 percent of the respondents reported
that the Zilla Parishad officials were very helpful; whereas 68 percent of the respondents
were of the opinion of helpful attitude of the staffs towards people’s problems. So, an
overwhelming majority opined in favour of good attitude of the staffs. Only 4 percent of
the respondents were of indifferent opinion. That shows that the staff of the Zilla Parishad
created and maintained a good image among the people’s representative also.
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5. Opinion on Finance
The opinion of the people’s representatives was sought to elicit the unknown contour of
finance of the West Tripura Zilla Parishad. All of the people’s representatives agreed with
the view that the biggest drawback of the Zilla Parishad was weak financial condition
(Table1.15). There was no variation of opinion in this regard. When they were asked about
the adequacy of government grants’ flow, almost all of them (98 percent) opined that
government grants were inadequate (Table-1.16). Remaining 2 percent of the respondents
did not respond to this question.
Table-1.15: Opinion on Adequacy of Financial Resources
Category
1
Yes
No
No Response
Total

No. of Respondents
2
0
50
0
50

Percentage
3
0
100
0
100

Source: Field Survey
Table-1.16: Opinion on Adequacy of Government Grants’ Flow
Category
1
Surplus
Adequate
Inadequate
No Response
Total

No. of Respondents
2
0
0
49
1
50

Percentage
3
0
0
98
2
0

Source: Field Survey
The opinion of the people’s representatives was sought on whether government grants are
released timely. It is revealed from the Table-1.17 that about 96 percent of the respondents
stated that government grants were not being released timely. Only 4 percent of them
replied positively i.e. government grants were released in time. So, the perception of the
people’s representatives regarding finance of the Zilla Parishad represents a gloomy
picture.
Table-1.17: Opinion on Whether Government Grants are Released Timely
Category
1
Yes
No
No Response
Total

No. of Respondents
2
2
48
0
50

Percentage
3
4
96
0
100

Source: Field Survey
6. Opinion on the Extent of Government Control
The autonomy of the Panchayats institutions is crippled by the control of the government.
The respondents were asked about the extent of government control on the Zilla Parishad.
In this regard the opinion of the people’s representatives has been tabulated in Table-1.18.
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An overwhelming majority (70 percent) opined that excessive government control is there
on the Zilla Parishad. Among the respondents 18 percent was of the opinion of normal
control, whereas 12 percent was of minimal control. Whenever they were asked about the
nature of government control, majority of them opined that government exercise financial
control upon the Zilla Parishad. Some of them also opined that government also exerts
control by the way of auditing, regulating and issuing powers and functions to this body,
although, there was wide variation regarding the opinion of the respondents.
Table-1.18: Opinion on the Extent of Government Control
Category
1
Excessive
Normal
Minimal
No Idea
Total

No. of Respondents
2
35
9
6
0
50

Percentage
3
70
18
12
0
100

Source: Field Survey
7. Opinion on Overall Performance
Table-1.19 presents the opinion of the people’s representatives towards attention of the
West Tripura Zilla Parishad in solving civic problems. To a question whether the Zilla
Parishad pay attention in solving civic problems, about 76 percent of the respondents were
in favor of good deal, 16 percent was in favor of somewhat and about 8 percent stated that
the attention was not much. Considering all the categories together it can be said that 100
percent (76 percent+16 percent +8 percent) of the respondents affirmed the role of the Zilla
Parishad in solving civic problems.
Table-1.19: Opinion towards Attention of the Zilla Parishad in Solving Civic
Problems
Category
1
Good Deal
Some What
Not Much
No Attention
Total

No. of Respondents
2
38
8
4
0
50

Percentage
3
76
16
8
0
100

Source: Field Survey
Table-1.20: Opinion on People’s Opportunities in Managing Own Affairs
Category
1
Agree
Disagree
No Idea
Total

No. of Respondents
2
37
8
5
50

Percentage
3
74
16
10
100

Source: Field Survey
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Table-1.20 depicts the opinion of the respondents on people’s opportunities in managing
their own affairs. The respondents were asked whether they agree with the view that the
Zilla Parishad in general provided opportunities to the people in managing their own
affairs. About 74 percent of the respondents agreed with this view, whereas 16 percent did
not. The remaining about 10 percent of the respondents stated that they had no idea
regarding this view. This undoubtedly reaffirms the notion of ‘self-government’.
Table-1.21 indicates the opinion of the people’s representatives on the goal achievements
of the West Tripura Zilla Parishad. The respondents were asked whether the Zilla Parishad
has been able to achieve its goal. An overwhelming majority (92 percent) stated positively,
whereas only 8 percent of the respondents replied negatively. Those who have replied
positively 72 percent of them stated that to a great extent and the remaining 20 percent
replied that to some extent the Zilla Parashad has become able to achieve its goal (Table1.22).
Table-1.21: Opinion on Goal Achievement of the Zilla Parishad
Category
No. of Respondents
Percentage
1
2
3
Yes, achieved
46
92
Not, achieved
4
8
No Response
0
0
Total
50
100
Source: Field Survey
Table-1.22: Opinion on Extent of Goal Achievement
Category
1
To a great extent
To some extent
Don’t Know
Total

No. of Respondents
2
36
10
0
46

Percentage
3
72
20
0
100

Source: Field Survey
Table-1.23: Opinion on the Overall Performance of the Zilla Parishad
Category
1
Satisfied
Not Satisfied
No Response
Total

No. of Respondents
2
42
8
1
50

Percentage
3
84
16
2
100

Source: Field Survey
The opinion of the people’s representatives was elicited on the overall performance of the
West Tripura Zilla Parishad. In this regard the opinion of the respondents has been
tabulated in Table-1.23. A greater portion of the respondents (84 percent) opined that they
were satisfied with the overall performance of the Zilla Parishad, whereas only 16 percent
opined that they were not satisfied with the overall functioning of the West Tripura Zilla
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Parishad. Among the respondents 2 percent did not respond to this question. That clearly
shows that among the people’s representatives, too, the Zilla Parishad has created and
maintained a good image of its performance. The opinion of the people’s representatives
was sought about the extent of satisfaction. Among the respondents, those who opined that
they were satisfied with the overall performance of the Zilla Parishad, 56 percent of them
expressed that they were satisfied with the performance of the Zilla Parishad to a great
extent (Table-1.24). The remaining 28 percent of the respondents stated that they were
happy to some extent.
Table-1.24: Opinion on the Extent of Satisfaction
Category
1
To a great extent
To some extent

No. of Respondents
2
28
14

Percentage
3
56
28

No Response

0

0

Total

42

84

Source: Field Survey
Conclusion
The inferences drawn from the primary data elicited important issues pertaining to the Zilla
Parishad. It is clear that the structural pattern made for, powers devolved on, functions
transferred to, staff arranged for, and financial resources made available to the Zilla
Parishad are not adequate. An overwhelming majority of the people’s representative
expressed the opinion that the powers devolved upon the Zilla Parishad are inadequate.
They were of the opinion of transferring some more powers to the Zilla Parishad. Even the
functions devolved to the ZiIlla Parishad are also not up to the mark. The responses of the
leaders firmly established the view that there is a need to transfer some more functions to
the Zilla Parishad to make the institution viable for rural development. Also a large
majority of the people’s representatives wanted all the 29 items mentioned in the Eleventh
Schedule should be transferred to the Zilla Parishad.
The notion of inadequate staff strength of the Zilla Parishad was strongly supported by the
primary data. They expressed the view that the Zilla Parishad is in acute shortage of staffs.
Most of the respondents were unhappy with the present bureaucratic set-up of the Zilla
Parishad, as a large portion of the respondents asserted their views in favour of ineffective
staff pattern of the Zilla Parishad. But, they expressed that the staffs are efficient, receptive
and responsive to the needs of the people. That shows that the staffs of the West Tripura
Zilla Parishad has created and maintained a good image among the people’s representative.
Although all the staffs are on deputation, they are very much loyal to the Zilla Parishad.
Financial inadequacy is a chronic ailment to the Zilla Parishad, which was supported by
the primary data gathered from the respondents. Dependency on government grants was
also reaffirmed by the respondents. An overwhelming majority of the respondent group
agreed that the Zilla Parishad has too much financial dependency on government. Even the
data reveals that grants received are inadequate to undertake the basic tasks in rural areas.
Most of them expressed that the Zilla Parishad should generate its ‘own income’ to
augment its financial crisis, although there was variation in the opinion of the respondents
in this regard. In addition they were also of the opinion of devolution of more grants from
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the Central Government as well as the State Government to cater the need of rural
development.
The autonomy of the Zilla Parishad is crippled by the excessive control of the government.
It was well affirmed that government exercise financial control by way of devolving
grants, auditing, regulating and issuing powers and functions to this body, which paralyzed
the autonomy of this institution, although, there was wide variation regarding the opinion
of the respondents.
The primary data speaks eloquently about the pro-development orientation of the West
Tripura Zilla Parishad, as an overwhelming majority strongly affirmed the attention of the
Zilla Parishad in solving civic problems. The notion of ‘self-government’ was, also,
supported by the expression that the Zilla Parishad in general provides opportunities to the
people in managing their own affairs. Although there may be some deficiency, inadequacy,
people’s leaders are, however, satisfied with the overall performance of the Zilla Parishad.
The overall expression of the people’s representative indicates that the West Tripura Zilla
Parishad is responsive and receptive towards people. The leaders are taking an active
interest in how the Zilla Parishad is being run. The Zilla Parishad is to operate in such a
situation of alacrity and vigilance which is a clear indication of the success of decentralized
democracy.
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1857 dk Lora=rk laxzke vaxzstksa ds fo:) fgUnw vkSj eqLyekuksa us feydj yM+k FkkA vaxzstks dks ;g lgu ugha
gqvkA blfy, mUgksua s vaxzsth lkezkT; dks Hkkjr eas cuk;s j[kus ds fy, fgUnqvkas vkSj eqlyekuksa esa QqV Mkydj
'kklu djus ¼divide & rule½ dh uhfr dks viuk;kA
1946&47 esa eqfLye yhx us ikfdLrku fuekZ.k ds fy, vusd lkEiznkf;d naxs djok;s vkSj 15 vxLr 1947 dks
Hkkjr ds foHkktu ds lkFk ikfdLrku dk tUe gks x;kA bl foHkktu dh ?kVuk us nksuks ns'kksa o nksuksa leqnk;ksa ds
chp ?k`.kk] vfo'okl vkSj oSeuL; dks mtkxj dj fn;k] ftlls egk}hi esa u;s la?k"kZ dk lw=ikr gqvk& og gS
lhekikj vkradokn o d'ehj fooknA
ds 'kCnksa esa ßHkkjr vkSj ikfdLrku ges'kk v?kksf"kr ;q) dh
fLFkfr esa jgs gSaAÞ Hkkjr ikfdLrku lEcU/kksa dh ppkZ djrs gq, if.Mr usg: us Hkkjrh; laln esa dgk Fkk fd
Þyksxksa esa ;g HkzkfUriw.kZ /kkj.kk gS fd d'ehj fookn gh nksuksa ns'kks ds la?k’kZ dk dkj.k gSA gekjh ewyHkwr fopkj/kkjk
gh fHkUu gSA1Þ
fdlh ns'k ds lkekftd] vkfFkZd] fodkl esa vojks/k iSnk djuk rFkk fdlh ns'k eaas fgald dk;Zokgh djds lalk/kukas
dks rckg djuk vkradokn dgykrk gSA vkt fo'o ds yxHkx lHkh ns'kksa esa U;wukf/kd :i eas vkradokn us vius
izHkko esa nzqrxfr ls o`f) dj yh gSA vke vkneh rks D;k dM+h lqj{kk esa jgus okys jk’Vªk/;{k] 'kkluk/;{k]
mPpkf/kdkjh] U;k;/kh'k] jktusrk] jktnwr] m|ksxifr vkfn dk thou Hkh vfuf'pr gks x;k gS fd os vxys fnu
[kqyh gok eas lk¡l ys ik;sx
a s ;k ughaA Li’V gS fd fo'oHkj eas vkraoknh laxBu viuh mfpr vuqfpr ekaxs euokus
ds fy, dksbZ Hkh vekuoh;] ?k`f.kr] Øqj ;k vizR;kf'kr dk;Z dj ldrs gSA ;fn vkradh xfrfof/k;ksa dks dkjxj <ax
ls ugha jksdk x;k rks ekuo dk vfLrRo lekIr gksus ls bUdkj ugha fd;k tk ldrk gSA dkykUrj esa 'kL=ksa dh
gksM+] fo'oO;kih vkfFkZd vlekurk ,oa dqN ns'kksa dh fons'kuhfr dh dqfVyrk us vkradokn dks fo”o ds lHkh
egk}hiksa esa igq¡pk fn;k gSA vkradokfn;ksa dh dqfUlr ekufldrk ,oa dk;Ziz.kkyh ls {kqC/k gksdj gh gekjs jk’Vªdfo
eSfFkyh'kj.k xqIr us vkraokfn;ksa ds euksn'kk dks fuEukafdr 'kCnksa esa O;Dr fd;k Fkk&
vkt Hkkjr ds d'ehj esa lhekikj ?kwliSB o vkradh xfrfof/k;ks a ds ek/;e ls gekjs gtkjksa lSfud ekjs tk jgs gSA
vkradoknh }kjk tEew d'ehj lfgr iwjs Hkkjr o"kZ esa fd, tk jgs ce foLQksVks o fgald xfrfof/k;ksa ds ek/;e ls
ljdkjksa ds lkFk&lkFk vke vkneh dks Hkh lkspus dks etcwj dj fn;k gS fd vkf[kj dc bu vekuoh; xfrfof/k;ksa
ij jksd yxsxh \
bu nq?kZVukvksa us vkt lH; lekt o 'kkfUrfiz; thou ds lkeus dbZ ToyUr iz'u [kM+s dj fn, gS fd ,sls dk;Z
djus okyksa dk ewy y{; D;k gS] budk iks’k.k o laj{k.k dSls gksrk gS vkSj ;s fdl izdkj fu;fU=r gksx
a sA 2
fiNys 20 o’kksaZ ls Hkh vf/kd le; ls tEew d'ehj esa fgalk o fouk'kyhyk dk rk.Mo epkus okyk vkradokn dk
lcls [krjukd vkSj vUrjkZ’Vªh; Lo:i bLykeh ;k bLykfed vkradokn gSA nSfud tkxj.k ds eq[; lEiknd Jh
lqjUs nz eksgu us vius ,d ys[k ÞbLykeh vkradokn ls eq¡g pqjkrh Hkkjrh; jktuhfrß eas fy[kk gS& vc bl ckr ls
dksbZ bUdkj ugha dj ldrk fd bLykeh vkradokn fo'o ds fy, ,d cgqr cM+k [krjk cu pqdk gSA fo'o eas tgk¡
dgha Hkh vkradokn gS og yxHkx bLykeh dV~Vjokfn;ksa dh gh nsu gSA orZeku esa fo'o esa vusd ,sls bLykeh
laxBu gS tks bLyke [krjs esa gS dk ukjk yxkrs gSaA oSls rks vkradoknh laxBuksa dk tky iwjs ns'k esa QSyk gqvk gS
ij os fo'ks’k :i ls tEew d'ehj esa dgj cjik jgs gSA 3
eqxy ckn'kkgksa }kjk d'ehj dh /kjrh dks LoxZ dh laKk nh xbZ FkhA Qyksa o Qwyksa ls ynh gjh&Hkjh d'ehj dh
lqUnj okfn;ksa orZeku esa vkradokn dh pisV esa gSA ogka ce foLQksV vkSj xksfy;ksa dh vkoktsa lquk;h nsrh gSA tgka
dHkh ufn;ksa dh dydy djrh vkoktsa vkSj if{k;ksa dh pgpgkgV vkSj fldkjksa esa lSykfu;ksa ds izse xhr lquk;h
nsrs Fks os lc vkt ohjku iM+s gS] vkSj 'kkUr o glhu d'ehj ?kkVh vkrad dh Tokyk esa /k/kd jgk gSA izf'kf{kr
,oa gfFk;kjcan] yM+kdw] minzodkjh ,oa fo?kVudkjh rRoksa }kjk d'ehj ?kkVh esa ruko] Hk; vkSj v'kkfUr dk
okrkoj.k mRiUu dj fn;k gSA 4


'kks/kkFkhZ jktuhfr foKku foHkkx t;ukjk;.k O;kl fo'ofo|ky; tks/kiqjA
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d'ehj esa vkradokn dh xfrfof/k;ksa dks eq[; :i ls ikfdLrku dh xqIrpj laLFkk vkbZ-,l-vkbZ- djrh gSA d'ehj
esa tc ls gkykr [kjkc gq, gS] muesa lfØ; :i ls vkbZ -,l-vkbZ+- dk gkFk jgk gSA ikfdLrku ls izf'kf{kr
vkradokn ;gha ij lhekikj djds vk tkrs gS vkSj vkrad QSykrs gSA d'ehj esa orZeku esa 200 ds vkl&ikl
vkradoknh laxBu dke dj jgs gSA izeq[k :i ls y'dj&,&rS;ck] fgtcqy eqtkfgÌhu ] vytsgkn]
ts'k&,&eksgEen] gjdr&vy& eqtkfgÌhu] vy mej eqtkfgÌhu] vy cnj] y'dj&,&mej] vy&cjd]
gjdr&vy&tsgkn&vy bLykeh vkfn vkradoknh laxBu d'ehj esa fgalkRed xfrfof/k;ksa dks vatke ns jgs gSA
y'dj&,&rS;ck d'ehj dk lcls cM+k [krjukd vkradoknh laxBu gS] ftlus vius iSnk gksus ls vc rd fgalk
dk lcls T;knk rkMao jpk gSA ;g laxBu lcls T;knk rc ppkZ esa vk;k tc blus dkjfxy ;qn~/k esa viuh
Hkwfedk fuHkk;hA 1999 esa gq, bl ;qn~/k esa mls eq¡g dh [kkuh iM+hA y'dj&,&rS;ck us rks vius ikao tEew d”ehj
jkT; ls ckgj Hkh ilkjus 'kq: fd,A pkgs og laln geyk] gks ;k eqEcbZ geyk mlh dk gkFk gSA 5
1971 esa iwohZ ikfdLrku ls vyx gksdj ckaXykns'k ds :i esa Lora= ns'k cu tkus ds ckn ls ikfdLrku ds 'kkldksa
us Hkkjr ds lkFk Nn~e ;qn~/k NsM+ j[kk gSA ftlds rgr ikfdLrku dh xqIrpj laLFkk vkbZ -,l-vkbZ- us lRrj ,oa
vLlh ds n'kd esa iatkc o d”ehj esa lfØ; vyxkookfn;ksa dks u dsoy ikfdLrku esa lSU; izf”k{k.k fn;k cfYd
mUgsa Hkkjr esa vkrad o vO;oLFkk Qsykus gsrq /ku ,oa vL=&'kL= Hkh miyC/k djk,sA iatkc ds lSadM+ks ;qokvksa dks
[kkfyLrku jk’Vª ds l`tu dk liuk fn[kkdj xqejkg fd;kA ikd us d”ehj lfgr iwjs Hkkjr esa lhek ij
vkradokn ls Hkkjrh; lqj{kk o lEizHkqrk dks [kqyh pqukSrh ns j[kh gSA lhekikj vkradokn ,oa egk”kfDr;ksa ds
vkradokn ds izfr nksxysiu us fLFkfr dks cn ls cnRrj cuk fn;k gSA6
orZeku esa fo'o ekufp= ij ikfdLrku ds vkradoknh laxBu izeq[k :i vafdr gks x;s gSA ikfdLrku dk vfLrRo
bl ckr ij fuHkZj djrk gS fd og fdruh dqfVyrk ls vkradokn dks cuk, j[krk gS vkSj Hkkjr dks ijs'kku dj
ldrk gSA Hkkjr ds fo:) ikfdLrku us fuEukafdr izdkj ls v?kksf’kr ;q) pyk j[kk gS %&
1- ?kqliSB djus vkSj mls dkjxj cukus ds fy, ikfdLrkuh lsuk }kjk lhek ikj ls xksyhckjh esa o`f)A
2- HkkM+s ds fons”kh lSfudks ds izf”k{k.k esa c<+ksrjhA
3- mxzokn ds nk;js esa tEew vkSj mlls vkxs rd c<+kuk ftlls ihj iatky jsat ds nf{k.k esa mxzoknh xfrfof/k;ksa
dks c<+kukA
4- ?kqliSB ds fy, okLrfod fu;a=.k js[kk ds lkFk&lkFk dqN mPp rqaxrk okys njksZ lfgr u, jkLrksa dk
iz;ksxA
2
5- ßfQnkbZuÞ vkRe?kkrh nLrksa dk fujUrj iz;ksxA
6- mxzoknh xfrfof/k;ksa esa LFkkuh; ;qodksa dks vf/kdkf/kd 'kkfey djukA
7- d”ehj ekeys ij Hkkjr ds f[kykQ ikfdLrkuh dwVuhfrd vkSj vkØked dqizpkj iqjtksj rjhds ls
Tkkjh j[kukA
8- lkEiznkf;d lehdj.kksa dks /;ku esa j[krs gq, funksZ’k yksxksa dh gR;k, djukA
9- lqj{kk cyksa ij vR;k/kqfud gfFk;kjksa ls vkSj vyx&vyx LFkkukas ij vYila[;dksa ij geys djokukA
10- jkT; esa tkyh eqnzk dk izpyu djukA
11- fefJr d”ehjh laLd`fr dks cnyus ds mÌs”; ls ikd&bLykfed :f<+okfn;ksa dks tEew d”ehj esa vuojr Hkstus
jgukA7
d”ehjh Hkkjr dk vfHkUu vax gSA d”ehj dk foy; Hkkjr esa dqN fo”ks’k ifjfLFkfr;ksa esa gqvkA Hkkjr dk foHkktu
lkEiznkf;d vk/kkj ij fd;k x;k FkkA d”ehj ,frgkfld :i ls lkEiznkf;drk ls dkQh gn rd eqDr jgk FkkA
d”ehj us viuh jk’Vªh; igpku dks ysdj l”krZ Hkkjrh; la?k esa gksuk Lohdkj fd;kA Hkkjrh; lafo/kku dh /kkjk
370 ds rgr d”ehj dks ,d fo”ks’k jkT; dk ntkZ fn;k x;k gSA la;qDr jk’Vª n~okjk 1947&48 esa ikfdLrku
lefFkZr geys ds ckn ;g r; fd;k x;k Fkk fd ikfdLrku d”ehj ds mrj if”peh fgLls ls viuh lsuk,a okil
cqyk;sxk vkSj mlds ckn tuer laxzg djk;k tk,xkA ikfdLrkuh “kkldksa us viuk dCtk NksM+k ugha vkSj blds
dkj.k tuer laxzg djkus ls Hkkjrh; “kkldksa us bUdkj dj fn;kA ysfdu Hkkjr vkSj ikfdLrku dh {ks=h;
egRokdka{kkvksa esa fil x;k d”ehjh vokeA ikfdLrku }kjk d”ehj esa vkradokn dks c<+kok nsus vkSj /kkfeZd
dV~VjiaFa kh vkradokn ds c<+us dh izfØ;k tkjh jghA
1980 ds n”kd ls d”ehj esa vkradokn ,d cM+h ifj?kVuk ds :i eas vfLrRo esa vk pqdk FkkA bl n”kd dk
mrjk)Z vkradokn dh Hk;adjrk dk mRd’kZ FkkA 1989 ls 1991&1992 ds chp gh gtkjksa d”ehfj;ksa us vkradokn
vkSj Hkkjrh; jkT; ds chp ds Vdjko dh dher pqdk;hA /kkfeZd dV~VjiaFkh vkradokn dk d”ehjh turk ds ,d
fgLls esa vk/kkj Hkh rS;kj gqvkA d”ehj esa vkUnksyu dh drkjksa es lM+d ij fn[krs gq, psgjs rgjhd vkUnksyu ls
tqM+s gq, gSA tks y”dj&,&rS;ck ;k fgtcqy eqtkfgÌhu ds vkradoknh ugha gS os fd”kksjo; Ldwy tkus okys
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yM+ds]fo”ks’k :i ls csjkstxkj ukStoku] izks<+ vkSj v/ksM+ efgyk,a vkSj vke turk gS tks ikd lefFkZr gSA vkSj os
Hkkjrh; lsuk ds neu vkSj mRihM+u ds f[kykQ viuh uQjr ds pyrs lM+dkas ij mrjh FkhA 8
d'ehj esa fLFkfr fnu&c&fnu cnRrj gksrh tk jgh gS vkSj usr`Rofoghu o grk”k ;qod lM+dksa ij mrj vkrs gS
vkSj j{kk cyksa ij iRFkjckth djrs gSA blds tcko esa j{kk cy Hkh mudh vkokt nckus ds fy, cy iz;ksx djrs
gSA dqy 70 yk[k vkcknh okys {ks= eas 7-5 yk[k lSfudksa dh voS/krk rFkk Hkkjrh; lsuk }kjk Nk=ksa ;qokvksa ij
vR;kpkj vkSj nqO;Zogkj ds vkjksi mfpr yx ldrs gS] ysfdu mu Hkkjrh; lSfudksa ds ekuokf/kdkjksa ds ckjs esa D;k
dgk tk, ftudk vigj.k dj fy;k x;k] flj dkV Mkys x,] ekj fn, x, ;k vDlj iFkjko dk f”kdkj gksrs gSA
d”ehjh iafMrksa ds ckjs esa D;k ftUgsa viuh txg vkSj ?kj NksM+dj nwj dgha cluk iM+kA Hkkjrh; i{k ds tEew vkSj
d”ehj ds ckjs esa tc ge lksprs gS rks ikrs gS fd ;gka vyx&vyx jaxr ds fopkj ,d lkFk py jgs gS% e”kwgj
d”ehjh vyxkooknh gqfjZ;r usrk lS;n vyh “kkg fxykuh bl “krZ ij ckrphr dk leFkZu djrs gS fd Hkkjr
igys Lohdkj djs fd d”ehj dh fLFkfr fookfnr gSA nwljh vkSj d”ehj ds izHkko”kkyh ifjokj ls lEcU/k j[kus
okys vokeh ,D”ku desVh ds usrk ehjokbt eksyoh Qk:d ds iq+= mej Qk:[k] d”ehjh eqlyekuksa ds vk/;kfRed
usrk dh Hkwfedk fuHkkrs gq, d”ehjh yksx
a ks dh vkdka{kkvksa dks iwjk djus ds fy, “kkfUriw.kZ ckrphr ds i{k esa jk;
trkrs gSA fopkjksa dh vyx J`a[kyk dk izfrfuf/kRo djus okys ;klhu efyd tks tEeq d”ehj fycjs”ku ÝaV ds
usrk gS] ftlus ?kkVh esa lcls igys l”kL= mxzokn dks viuk;k FkkA efyd Lora= d”ehj esa n`<+ fo”okl j[krs
gSaA vkbZ-,l-vkbZ+ }kjk lefFkZr ftgknh lewg] fgtcqy eqtkfgÌhu] y”dj&,&rS;ck] vy&cnj& eqtkfgÌhu] gjdr
my eqtkfgÌhu dks Hkkjrh; d”ehj esa vkt ,d u;k mÌs”; fey x;k gSA9
d”ehj essa fiNys 60 o’kksZa esa tgka xSj eqfLye vkSj f”k;kvksa dks ekjdj Hkxk fn;k x;k] ogha d”ehj eas jg jgs lqUuh
eqlyekuksa us fl;kvksa vkSj iafMrksa dks ogk ls Hkxk fn;k gS] ysfdu vc os Hkh tgkyr dh ftanxh th jgs gSA
fxyfxr vkSj ckfYVLrku esa yksdrkaf=d vf/kdkjksa vkSj Lok;rrk dh ekax dks ysdj f”k;k eqlyekuksa ds vkanksyuksa
dks ccZjrk ls dqpyk x;k FkkA tqYe] xjhch vkSj csjkstxkjh ds pyrs dbZ d”ehfj;ks a us Hkkjr esa “kj.k ys j[kh gSA
rks dbZ nwljs eqYd esa fuokZZflr ftanxh th jgs gSA ikfdLrkuh dchyksa ds ccZj geys] dRysvke vkSj tqYeksa flre
ls cpdj eqt¶Qjckn] ehjiqj vkSj iqaN vkfn ls Hkkxs vYila[;dksa dh rhljh ih<+h Hkh nj&c&nj Bksdjs [kk jgh
gSA ikfdLrku }kjk izk;ksftr vkradokfn;ksa }kjk NksM+ x;s Nn~e ;qn~/k ds }kjk vkt d”ehjh iafMr viuh ifo=
Hkwfe ls csn[ky gks x;s gSA vkSj vc vius gh ns”k esa “kj.kkfFkZ;ksa dk thou th jgs gSA fiNys 30 o’kksZa ls tkjh
vkradokn us ?kkVh ds ewy fuoklh dgs tkus okys yk[kksa d”ehjh iafMrks dks fuokZflr thou O;rhr djus ij
etcqj dj fn;k gSA lPpkbZ ;g gS fd dksbZ Hkh laxBu] jkT; vkSj dsUnz ljdkj d”ehjh iafMrks ds iquokZl esa
[kkl :fp ugha j[krhA10
Hkkjr 1960 ls fgalk o vkraadokn dh leL;k ls xzLr gSA Hkkjr vkt 72 o’kZ ckn Hkh vkradokn dks fu;af=r djus
esa vlQy jgk gSA iBkudksV ,;jcsl o mM+h vkradh geys ds ckn ls Hkkjr us vkWijs”ku lftZdy LVªkbd ds
ek/;e ls mUgha dh Hkk’kk esa tcko fn;kA vkrad ds uke ij ikfdLrku dks vyx&Fkyx djus dh Hkkjr dh
j.kuhfr vc jax yk jgh gSA gesa ikfdLrku ls pje fgalk dh vk”kadk gksuh gh pkfg, FkhA ikfdLrku dV~Vjokn
ds pje ij igqWp x;k gSA Hkkjr ds ikl vc Hkh ikd ds f[kykQ lcls etcwr gfFk;kj dwVuhfr gh gSA 11
Hkkjr us vkradokn ds izfr Þ Zero Tolerance ß vlfg’.kqrk dh uhfr viukbZ gSA fdadrZO;foew<+rk eas Qals tEew
ds yksx xjhch vkSj vkilh caVokjs [kkbZ esa Qals jgrs gSA fgalk ds bl ifjn`”; esa jktuhfrd vfuf”prrk ds
ckny Nk, jgrs gS vkSj vk”kk dh fdj.k dsoy bl ckr esa gks ldrh gS flfoy lkslkbVh rxM+k ncko cuk;s
ftlesa eqfLye leqnk; ds f”kf{kr rFkk izcq) oxZ ds yksx Hkh “kkfey gks vkSj vfr bLykeoknh gks jgh ?kkVh ds
xqejkg ;qokvksa dks ckrphr ds jkLrs [kksyus ds i{k esa vkrad
a okn ds jkLrs ls nwj tkus ds fy, iszfjr dj ldsAa
blds vykok] tSlk fd duZy tScal flag us ys[k esa fy[kk Fkk fd bl le; d”ehj esa tks t:jh gS og gS la?k’kZ
fopkj ds lw{e fufgrkFkZ dh le> iSnk djrs gq, ;qok Hkkjrh; ysf¶VusVa mej QS;kt dh vkradokfn;ksa }kjk gR;k
tSlh ?kVukvksa dh O;kid HkRlZuk djuk u fd ,d nwljs ij nks’kkjksi.k ;k lapkj ek/;eksa esa luluh iSnk fd;k
tkukA 12
d'ehj esa jg jgs ;qokvksa dks ;g le>uk pkfg, fd ?kkVh flQZ cqjgku okuh gh iSnk ugha djrh cfYd ogka ,slh
izfrHkk,a Hkh iSnk gksrh gS tks lqyxrh ?kkVh esa dysts dks BaMd igqapkrh gSA 2010 eas “kkg Qsty vkbZ , ,l VkWij
jgs rks 2016 esa vrj vkfej nwljs ik;nku ijA vr,o ?kkVh esa iRFkj Qsd
a jgs ;qokvksa ds gkFk esa isu] fdrkc vkSj
dEI;qVj gksuk pkfg,A d”ehj ?kkVh dk gy vVy fcgkjh oktis;h ds nkSj ls rhu “kCnksa eas fufgr jgk gSA
tEgwfj;r] d”ehfj;r] balkfu;rA ,slk yksdra=] tgka d”ehjh iafMr] eqfLye lkFk&lkFk jgsAa d”ehjh igpku u
NwVs vkSj fgalk dh ugha balkfu;r dh Hkkouk jgs rks “kkfUr eqefdu gSA 13
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Educational Qualification for Elected Representatives
Dr. Arti Puri
Introduction
We, the people of India gave to ourselves a democratic republic which envisages people's
participation in the decision making process. The founding fathers conceived it as the
polity most suited to India's ethos, background and needs. They envisaged equal
participation of all the adult citizens in the democratic process without any discrimination.
Universal adult franchise was a bold and ambitious political experiment and a symbol of
the abiding faith that the founders reposed in the great masses of the country and in their
innate wisdom.**** Since elections are the life breath of India's democratic polity††††, the
paramount law contained provisions for election machinery for conducting free & fair
elections. The purpose of the entire electoral exercise was to ensure that the people get the
best representatives to govern them most efficiently‡‡‡‡. For contestants the
qualifications§§§§ and disqualifications***** were enshrined in the Supreme Law itself. But


Associate Professor in Laws, University Institute of Laws, Panjab University Regional Centre, Ludhiana
Report of NCRWC, vol. 1, New Delhi, March, 2012, p. 120.
†††† R.P. Bhalla, Elections in India, Legacy and Vision, S. Chand & Company Ltd., New Delhi, 1998, p. 216.
‡‡‡‡ S.Y. Quraishi, An Undocumented Wonder The Making of the Great Indian Election, Rupa Publications, New Delhi,
2014, p. 392.
§§§§ Article 84 : Qualifications for Membership of Parliament– A person shall not be qualified to be chosen to fill a
seat in Parliament unless he–
(a) he is citizen of India and makes and subscribes before some person authorised in that behalf by the Election
Commission an oath or affirmation according to the form set out for the purpose in the Third Schedule;
(b) is, in the case of a seat in the Council of States, not less than thirty years of age and, in the case of a seat in the
House of the People, not less than twenty five years of age; and
(c) possesses such other qualifications as may be prescribed in that behalf by or under any law made by Parliament.
Article 173 : Qualification for membership of the State Legislature– A person shall not be qualified to be chosen to
fill a seat in the legislature of a state unless he–
(a) is a citizen of India and makes & subscribes before some person authorised in that behalf by the Election
Commission an oath or affirmation according to the form set out for the purpose in the Third Schedule;
(b) is in the case of a seat in the Legislature Assembly, not less than not twenty five years of age and in the case of a
seat in the Legislature Council, not less than thirty years of age, and
(c) possesses such other qualifications as may be prescribed in that behalf by or under any law made by Parliament.
***** Article 102 : Disqualifications for membership
1. A person shall be disqualified for being chosen as, and for being a member of either House of Parliament–
(a) if he holds any office of profit under the Government of India or the Government of any State, other than an office
declared by Parliament by law not to disquality its holder;
(b) if he is of unsound mind and stands so declared by a competent court;
(c) if he is an undischarged insolvent;
(d) if he is not a citizen of India, or has voluntarily acquired the citizenship of a foreign state or is under any
acknowledgement of allegiance or adherence to a foreign state;
(e) if he is no disqualified by or under any law made by Parliament.
2. A person shall be disqualified for being a member of either House of Parliament if he is so disqualified under the
Tenth Schedule.
Article 191 : Disqualifications for Membership–
1. A person shall be disqualified for being chosen as, & for being, a member of the Legislative Assembly or
Legislature Council of a state–
(a) if he holds any office of profit under the Government of India or the Government of any state specified in the First
Schedule, other than an office declared by the legislature of the state by law not to disquality its holder;
(b) if he is of unsound mind & stands so declared by a competent court;
(c) if he is an undischarged insolvent;
****
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since they were aware of the fact that nitty gritty of this area would require a separate law,
so they empowered Parliament and State Legislatures to do the needful as and when it is so
required. Parliament came up with specific laws††††† whereby they laid down the necessary
conditions which were needed to be fulfilled before qualifying for contesting elections. In
1992 the Parliament amended (73rd amendment) the Constitution to decentralize and
deepen the democratic decision making process further down to the grass root level by
reviving the traditional village level decision making structures like Panchayats and gram
sabhas to encourage popular participation. These lowest ground level democratic units
were expected to plan prepare and implement social welfare and development schemes to
ensure social justice to the poor and needy.‡‡‡‡‡ Part IX was added in the constitution
which dealt with the Panchayats, its composition, elections, duration, disqualification§§§§§
for membership and powers and responsibilities.
Neither in the Supreme Law nor in the relevant Statutes, the requirement of minimum
educational qualification as mandatory condition for contesting election was prescribed. In
early 1950s when the Parliament prescribed the qualifications for MPs and MLAs, it
decided not to lay down any educational qualification quite understandably as that would
have meant shutting the doors of those august Houses to vast multitudes, who were
illiterates and even to the freedom fighters who had left schools and colleges to join the
fight for independence and were without formal education.****** But recently, when in
Rajasthan (2014) and in Haryana (2015), the minimum educational qualification for the
contestants of Panchayats was added in their respective Panchayati Raj Acts, it led to a
debate whether time has came for laying down some such requirement of minimum
educational qualification for Members of Parliament and State Legislative Assemblies. The
introduction of this condition at grass root level led to a situation where one became
eligible under the constitutional provisions for contesting election for MP & MLA but due
to non-fulfillment of prescribed minimum educational qualification, could not contest
election at panchayat level.
Now before considering recent developments in case of Rajasthan & Haryana, it is
important to understand the mental processes of those who framed the Constitution while
laying down qualifications & disqualifications for MPs & MLAs whether education
criteria was something which was considered by them or not.

(d) if he is not a citizen of India or has voluntarily acquired the citizenship of a foreign state or is under any
acknowledgement of allegiance or adherence to a foreign state;
(e) if he is so disqualified by or under any law made by Parliament.
2. A person shall be disqualified for being a member of the Legislature Assembly or Legislature Council of a state if he
is no disqualified under the Tenth Schedule.
††††† The Representation of the People Act 1950 and the Representation of the People Act 1951
‡‡‡‡‡ S.Y. Quraishi, An undocumented Wonder the Making of the Great Indian Election, Rupa Publications, India, New
Delhi, 2014, p. 19.
§§§§§ Article 243 : Disqualifications for Membership–
1. A person shall be disqualified for being chosen as & for being a member of a Panchayat–
(a) if he is no disqualified by or under any law for the time being in force for the purposes of elections to the legislature
of the state concerned; Provided that no person shall be disqualified on the ground that he is less than 25 years of
age, if he has attained the age of 21 years;
(b) if he is no disqualified by or under any law made by the legislature of the state.
******
V.S. Rama Devi and S.K. Mendiratta, How India Votes Election Laws, Practice and Procedure, Second Edition,
Lexes Nexes Butterworth, New Delhi, India, 2008, p. 387.
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Concern of makers of the constitution vis-a-vis educational qualification
It is not that this issue did not occupy the minds of the constitution makers, but having
regard to the overwhelming majority of electors in India then being illiterate, they left it to
Parliament to consider this aspect on appropriate occasion at a future date.†††††† It becomes
apparent from what Dr. B.R. Ambedkar said while moving Art 68-A (Present Art 84) in
the Indian Constitution). He had observed that the object of the Article is to prescribe
qualifications for a person who wants to be a candidate at an election. I think the house will
agree that it is desirable that a candidate who actually wishes to serve in the legislature
should have some higher qualifications than merely being a voter. The functions that he is
required to discharge in the house require experience, certain amount of knowledge &
practical experience in the affairs of the world.‡‡‡‡‡‡ And when Dr. Ambedkar moved
Article 152 which dealt with qualification for membership of state legislature, Prof. K.T.
Shah moved an amendment in that. It stated :
“That in Article 152, after the word 'age' where it occurs for the first time, the words is
literate and is not otherwise disqualified from being elected be added.”§§§§§§
He thought that it would be well to lay down a positive requirement for candidates, seeking
election to the legislature, to be literate at least and that anyone who is no literate will be
disqualified.******* But while replying Dr. B.R. Ambedkar said with regard to the
amendment of Prof. K.T. Shah about literacy, I think that is a matter which might as well
be left to the legislatures. If the legislatures at the time of prescribing qualifications feel
that literacy qualification is a necessary one, I no doubt think that they will do it.†††††††
Prof. Shibban Lal Saksena was also in favour of laying down the qualifications of
candidates in the constitution itself. He was totally opposed to state legislatures or even
Parliament being given the power of prescribing qualifications. For him it will be made a
plaything of party politics. Not only the members of the Constituent Assembly but Dr.
Rajendra Prasad as President of the Assembly had similar concern. It can be discerned
from what he observed when he said that in this country we require very high
qualifications for anyone who is appointed as a Judge to interpret the law which is passed
by the legislature. We know also that those who are expected to assist judges are required
to possess very high qualifications, for helping the judge in interpreting the law. But it
seems that members are of opinion that a man who has to make the law needs no
qualifications at all. That's an anomaly but it seems to me that in this age we have to put up
with that kind of anomaly.‡‡‡‡‡‡‡ While speaking on 26 November 1949, he said
“There are only two regrets which I must share with the honourable members. I would
have liked to have some qualifications laid down for members of the legislatures. It is
anomalous that we should insist upon high qualifications for those who administer or help
in administering the law but none for those who make it except that they are elected. A law
giver requires intellectual equipment but even more than that capacity to take a balanced
view of things, to act independently and above all to be true to those fundamental things of
life – in one word – to have character.§§§§§§§
††††††

Ibid, p. 385.
CAD, Vol. VIII, p. 89.
§§§§§§ CAD, Vol. VIII, pp. 550-551.
******* Ibid
††††††† Ibid, p. 553.
‡‡‡‡‡‡‡
Ibid, p. 553.
§§§§§§§ CAD, Vol. XI, p. 993.
‡‡‡‡‡‡
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But the Constituent Assembly of India took a measured decision that education, gender,
economic status or religion cannot restrict an adult Indian's ability to vote or stand for
election.******** So they made relevant provisions as far as qualifications and
disqualifications for contestants for the office of President, MPs & MLAs were concerned.
But no where it mandated minimum educational qualification. Even after right to education
having been made a fundamental right under Article 21A, it has not been made a condition
for becoming eligible for these offices.
Minimum educational qualification for contesting local body elections
Two state governments in the recent post mandated educational qualification for contesting
elections at the panchayat level, notwithstanding the fact that for MPs and MLAs, there is
no such requirement. With this move of the government, many candidates who were
otherwise eligible became ineligible due to want of requisite qualification and they
challenged it in the Court on the ground of it being done arbitrarily, discriminatory and
unconstitutional. The step of government had its admirers and critics. The rationale behind
enshrining this provision was that since panchayats are to perform multiple functions from
planning to implementation of government schemes, it is necessary that those who are
occupying this public office, they must be aware of their role as envisaged. Being an
educated person, they will be in a better position to take a balanced view of things. In both
the states, it was done at a time where elections for Panchayats were due. And they did it
first before the elections. The haste with which it was done and that too without much
debate and discussion, led to a lot of criticism. In both the states, it was challenged in the
court. In the case of Rajasthan, the court didn't interfere and in case of Haryana, the apex
court declared it to be valid and constitutional. The requirement of minimum educational
qualification as enshrined in the respective laws operating for local self government is as
follow:
The Rajasthan Panchayati Raj Act 1994 and minimum educational qualification
Through the Rajasthan Panchayati Raj (Second Amendment) Ordinance 2014
(promulgated on Dec 20, 2014), minimum educational qualification was prescribed for
contesting local body elections. The ordinance stipulated that a member of a Zila Parishad
or a Panchayat Samiti should have passed secondary education.†††††††† While the Sarpanch
of a Scheduled Area should have passed Class V‡‡‡‡‡‡‡‡, the Sarpanch of a Panchayat other
than in a Scheduled Area should have passed Class VIII§§§§§§§§. This fiat came just before
the elections. The last date for filing the nominations for the Panchayat polls was January
6, 2015 and the first phase of elections was to start on January 16, 2015 *********. With one
stroke many candidates who were otherwise eligible became ineligible due to want of
requisite educational qualification. Though it was challenged in the court, but the apex
court refused to hear petition challenging the Rajasthan Panchayati Raj (Second
Amendment) Ordinance 2014 on procedural grounds, sending it back to the High
Court†††††††††. And even in Dulari Devi & Ors v. State of Rajasthan & Ors. Case (Jan 15,
2015), the High Court of Judicature for Rajasthan Bench at Jaipur did not propose to pass
any interim order.
********

The Hindu, 'Big Questions for the generation,' by Barkha Deva, 21st December, 2015, p. 10
Sec 19(r).
‡‡‡‡‡‡‡‡ Sec 19(s).
§§§§§§§§ Sec 19(t).
*********
SC refuses to hear plea against ordinance, The Hindu, 6th Jan 2015, p. 10.
††††††††† Policy distorts gender equity, The Hindu, 13th Jan 2015, p. 6.
††††††††
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This step of government was criticised by people like Ms Aruna Roy who considered it to
be violating the inclusive spirit of 73rd amendment and serving as an "exit for illiterate
people‡‡‡‡‡‡‡‡‡ and former CECs like James lyngdoh and S.Y. Quraishi who considered it
to be punitive and arbitrary and defeating the very purpose of 73rd constitutional
amendment in a state like Rajasthan with abysmally low levels of literacy§§§§§§§§§. Several
grassroots activists argued that panchayat governance requires ethical values and an
understanding of local issues gained from experience more than Class X
certificates**********. And the ordinance will exclude the most marginalised sections from
contesting since they are unlikely to have the educational qualifications††††††††††. But
inspite of the criticism, the government went ahead with elections.
The Haryana Panchayat Raj Act 1994 and minimum educational qualification
Recently, in 2015, just before the elections, the Haryana Government first came up with an
ordinance and later legislation for amending the Haryana Panchayati Raj Act 1994,
mandating educational criteria for contestants of local body elections. Section 175‡‡‡‡‡‡‡‡‡‡
of the Haryana Panchayati Raj Act 1994 mandates that persons suffering from any one of
the disqualifications mentioned in Section 175 are neither eligible to contest the election to
anyone of the offices under the Act nor can they continue in office if they incur anyone of
the disqualifications, after having been elected. By the recent amendment five more
categories of persons have been rendered incapable of contesting elections for anyone of
the elected offices under the Act. With the amendment in 2015, few more clauses (clauses
aa, t, u, w and v) have been added. The relevant clause (v) mandated minimum educational
qualification of matriculation for anybody seeking to contest an election to any one of the
offices as mentioned in Sec 175(1). For Scheduled Castes and Women, the required
minimum educational qualification shall be middle pass and for scheduled caste women,
the minimum qualification shall be 5th pass. The rationale behind ensuring this provision
was that since panchayats are to perform multiple functions i.e. from planning to
implementation of government schemes, it is necessary that those who are occupying this
public office, they must be aware of their role as envisaged. Being educated, they will be in
a better position to take a balanced view of things. It was challenged in the court on the
ground of this being contrary to constitutional provisions and against the very foundation
of democracy. The court in Raj Bala vs. State of Haryana (2015) case found this restriction
along with others reasonable and upheld the amendment to Sec. 175 of the Act.
Now while the court has upheld the amendment, such reasoning could extend itself to the
next two levels of our democratic institutions (Assemblies and Parliament). We seem to be
forgetting that the constituent Assembly of India had debated the issue but did not think it
right to put it as a condition for contestants. So, 100 percent literacy is an objective that the
government at state and national level must strive towards, the fact that the state has failed
to provide the same must not be remedied by taking away the political voice of a citizen of
this country§§§§§§§§§§. This step of government has been criticised by not only those who
‡‡‡‡‡‡‡‡‡

Supra 21.
Former Chief Election Commissioners oppose Rajasthan Ordinance, The Hindi, 30th Dec, 2014, p. 9.
********** Policy distorts gender equity, The Hindu, 13th Jan 2015, p. 6.
†††††††††† Not a level playing field in Rajasthan by Ruchi Gupta, The Hindustan Times, 15th Jan 2015, p. 10.
‡‡‡‡‡‡‡‡‡‡ Sec 175 of the Act stipulates that “No person shall be a Sarpanch or a Panch of a Gram Panchayat or a member
of a Panchayat Samiti or Zila Parishad or continue as such,” if he falls within the audit of any of the clauses of Sec 175.
In the Act provides for a number of disqualifications from contesting a Panchayat Elections.
§§§§§§§§§§ 'Big questions for our generation', by Barkha Deva, The Hindu, 21st Dec 2015, p. 10
§§§§§§§§§
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became ineligible but also people like Nobel laureate Amartya Sen who said that we do not
have to deprive the people who are already deprived and take away what is their
privilege*********** and Rajinder Sachar who looked at it most undemocratic and
unconstitutional legislation. For him, it was obviously a ploy to disenfranchise mostly the
poor and deprive and that too in face of the fact that our election law upto Parliamentary
election has no literacy qualification†††††††††††. Does this law not create an anomalous
situation that a person facing disqualification in panchayat election can contest the
elections for MP and MLA? Is this law not against what was held by the apex court in
PUCL v UOI (2003) 45CC 399, where it was held that it is the voter's discretion whether
to vote in favour of an illiterate or literate candidate. A voter is the master of his vote. He
himself may be illiterate but still he would have the guts to decide in whose favour he
should cast his vote. On educational qualifications. Justice P. Venkatarama Reddi's view
was that consistent with the principle of adult suffrage, the constitution has not prescribed
any educational qualification for being MP or MLA. To say that well educated persons will
be able to serve the people better and conduct themselves in a better way inside and outside
the house is nothing but overlooking the stark realities. The experience and events in
public life and the legislatures have demonstrated that the dividing line between the well
educated and less educated from the point of view of his/her calibre and culture is rather
thin. Much depends on the character of the individual, the sense of devotion to duty and the
sense of concern to the welfare of the people. These characteristics are not the monopoly of
well educated persons. The court has upheld the amendments in the haryana case; the same
rationale could extend itself to the next two levels of our democratic institutions
(Legislative Assemblies and Parliament). Because eyebrows will be raised when one finds
that the post of Governor has the least qualification prescribed under the Constitution. All
constitutional posts except those pertaining to higher judiciary do not have any educational
qualification to hold the post. Even Article 171 which provides for composition of
legislative councils in a state. It makes separate constituencies of graduates to elect
members to legislative council. It is obligatory to be a graduate to elect a certain proportion
of members of legislative council but it is immaterial of person elected is a graduate. The
SC ruled in S. Narayanaswami Vs G. Panneerselvam case in 1972: The concept of such
representation does not carry with it, the notion that representative must also possess the
many qualifications of those he represents. It would be for members of such a constituency
themselves to decide whether a person who stands for election from their constituency
possesses the right type of knowledge, experience and wisdom which satisfy certain
standards‡‡‡‡‡‡‡‡‡‡‡.
Conclusion
Mandatory educational qualifications for contestants at grass root level in Haryana and
Rajasthan has brought forth the urgency to debate the subject in public domain for its
emulation at other levels as well. One school of thought holds the view that time has now
come when a certain minimum educational qualification must be prescribed for those who
aspire to be chosen as representatives of the people in the august Houses of Parliament and
State Legislatures. What should be the minimum educational standard for candidates is for
the Parliament to decide in its collective wisdom, but a beginning should be
***********

Re-examine literacy criteria for Panchayat Polls : Amartya Sen, The HT, 19th Dec, 2015, p. 4.
Rajinder Sachar, ‘Most Undemocratic Act’, Mainstream, Sept 11-17, 2015, Vol. LIII, No. 38, p. 17.
‡‡‡‡‡‡‡‡‡‡‡ K. Chandru, Panchayats must not be elitist, The Hindu, 16 December, 2015, p. 11.
†††††††††††
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made§§§§§§§§§§§. It seems a bit ironical that every candidate wishing to contest election to
Parliament or a State Legislature has to make and subscribe an oath or affirmation under
the Constitution that he will bear true faith and allegiance to the constitution as by law
established. If elected, he has to reiterate such oath or affirmation before he takes his seat
in the House to which he has been chosen. But if he is illiterate, can he even read the
Constitution, much less comprehend its provisions to which he is acknowledging his true
faith and allegiance.************ Prescribing such qualification does not require any
amendment to the Constitution, because the constitution already empowers Parliament to
lay down such qualification under arts 84(c) and 173(c) & by doing so, Parliament will be
fulfilling the expectation of two of the main architects of the Indian Constitution, Dr.
Rajendra Prasad and Dr. B.R. Ambedkar.††††††††††††
But Parliament has so far not considered it advisable to lay down any educational
qualification for MPs and MLAs. But the fast pace with which the state governments of
Haryana Rajasthan introduced these changes just before the election led to suspicion, as to
what was the hurry? Could it not have been better had government gone in for public
debate, should public not have been made aware of the ground realities as to how an
uneducated sarpanch or panch can go wrong in the formulation & implementation of plans
& policies. And then when educational qualifications has not been fixed for MPs & MLAs
who are bestowed with huge responsibility, why this bottom up approach. The dichotomy
created through the recent changes at grass root level needs a serious debate because
exclusion of large number of men and women from participating in the election on this
ground cannot be justified by saying that it was done to incentivise education. No doubt
education is a worthy issue but first it needs to be made available to everyone. Till that is
done, let people decide whether they want literate or illiterate as their leader. The State
cannot penalize people for its own failure. Making right to education a reality for every
citizen is state's mandate. Having failed in that and later disenfranchising people on that
count is something which needs introspection. Educational qualification in principle is
acceptable but for that to be applicable for all the contestants at every level of political
institutions, it is required that sufficient time is given.

§§§§§§§§§§§

V.S. Rama Devi and S.K. Mendiratta, How India Votes Election Laws, Practice and Procedure, Second
Edition, Lexis Nexis Butterworths, New Delhi, India, 2008, p. 1133
************
Ibid, p. 387
†††††††††††† Supra 32
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Knowledge of Information and Communication Technology
(ICT), Gender, Experience, on Attitude of high school Teachers
of Government schools towards Teaching ICT
HARKANWALDEEP SINGH
Abstract
High school teachers are the architects of the future teachers. Hence they themselves have
to manifest all that is expected and appreciated of a teacher. One such essential attribute of
a teacher is to adapt to the changing needs of the time and this attribute has to be first
witnessed in the teacher educator. Since computers and its use have changed the way
teaching learning is carried out the teachers have to be trained in using these technologies.
The present study aims to investigate the Knowledge, Gender, and Experience on Attitude
of High school teachers towards Teaching ICT. The populations for the present study were
teachers of high schools of Govt. schools of Chandigarh. The sample consisted of 50 out of
which 25 male and 25 female High school teachers from selected Govt schools of
Chandigarh. Stratified random sampling technique was employed to select the sample. ICT
Teaching Attitude Scale constructed by the investigator was the tool used for data
collection, Total 30 items were constructed, intrinsic validity was found to be 0.98 and
split half technique was found to be 0.95. T-test: was employed to test whether any
difference in scores of attitude existed between two groups. Separate Variance Formula of
t- test was used to calculate the t-value. The study revealed that, High school teachers
possessing good and poor knowledge of ICT differ in their attitude towards teaching ICT.
High school teachers with good knowledge of ICT have more favorable attitude towards
teaching ICT. Male and Female High school teachers do not differ significantly in their
attitude towards teaching ICT. A significant difference was found in the attitude of high
experienced and less experienced high school teachers towards teaching ICT. High school
teachers with low experience have a more favorable attitude towards teaching ICT than
high school teachers with more experience.
Introduction
“The quality in education depends largely on the quality of teachers”. This proposition
could be extended and stated that “quality in teacher education depends largely on the
quality of teacher educators”. These high school teachers are the facilitators in any
educational reform movement. Realizing this, the 35th session of the International
Conference on Education organized by the UNESCO in 1975 firmly concluded that,
whatever may be the intentions to improve or reform the education of teachers, the
practical realization of such intentions will greatly depend on the quality and initiative of
those called upon to participate in this activity. The teacher educator by virtue of his
position and role is one of the most important agents for effective implementation of the
teacher education curriculum. In order to effectively implement the prescribed curriculum
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and to achieve its objective of preparing better future teachers, high school teachers should
themselves be psychologically and academically competent.
High school teachers are the architects of the future teachers. Hence they themselves have
to manifest all that is expected and appreciated of a teacher. One such essential attribute of
a teacher is to adapt to the changing needs of the time and this attribute has to be first
witnessed in the teacher educator. Since computers and its use have changed the way
teaching learning is carried out the teachers have to be trained in this matter.
An appropriate input is necessary during the pre-service training that the teacher trainees
undergo. It is the high school teachers who have to be entrusted with this job. To facilitate
high school teachers and teacher education institutions, NCTE has produced CD-ROM
entitled ‘IT Literacy’, in Hindi and English. It is planned to be distributed to all teacher
education institutions. One day workshops are to be conducted in different cities so that
high school teachers are familiarized with “ICT literacy’ and other CDs developed by the
NCTE.
Maheshwari (2001), the Chairperson of NCTE opines that the need of the hour is that high
school teachers accept that ICT will be crucial in pre-service education for otherwise:
“ …..until every student has a computer in the classroom and a teacher well trained to help,
until every student has the skills to tap the enormous resources of the internet, India will
miss the full promise of the Information Age.”
If the ICT curriculum has to be successfully implemented and effectively transacted than
the high school teachers themselves should possess the knowledge and proper attitude
towards teaching the subject of ICT in the teacher training programme. The attitude of high
school teachers towards teaching ICT has an impact on effective transaction of the ICT
syllabus and this affects the achievement of the objectives of introducing the ICT in Govt.
Schools.
Need and Importance of the Study
With the objective of updating ICT in Govt schools of Chandigarh. With the introduction
of Information and Communication Technology (ICT) in Govt schools and as a result a
change in the curriculum, there is an urgent need to study and explore the attitudes of high
school teachers towards teaching the subject. Ever since the introduction of the subject
there is no study conducted to investigate the attitude of high school teachers towards
teaching the particular subject. Hence this study is a modest venture in this direction.
Review of Related Literature
NCERT (1971) conducted a study to know the attitude of teachers in relation to factors like
management, area, sex, age, experience, academic and professional qualification, etc. The
sample consisted of 6,558 teachers of middle section of 377 schools attached to high and
higher secondary and intermediate colleges of all states including union territories except
Nagaland, Andaman and Nicobar islands, Dadart and Nagar Haveli and Lakshadweep
islands. The tools administered on the sample were a Likert type attitude scale. The final
scale consisted of 34 statements of these 16 statements were negative and the rest were
positive items. It was found that the attitude of teachers differed significantly under
different managements. Tenure of service did not affect the attitude of teachers. Male and
female teachers differed significantly in their attitude towards teaching. Marital status did
not influence the attitude of teachers towards teaching. Younger teachers showed more
positive attitude towards teaching than older teachers.
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Objectives
The study was taken up with the following objectives:
➢ To find if there is any significant difference in attitude of high school teachers
possessing high and poor knowledge of ICT towards teaching ICT.
➢ To find if there is any significant difference in attitude of male and female high school
teachers towards teaching ICT.
➢ To find if there is any significant difference in attitude of highly experienced and less
experienced high school teachers towards teaching ICT.
Hypotheses
In view of the above stated objectives the following hypotheses were formulated:
➢ There is no significant difference in attitude of high school teachers possessing high
and poor knowledge of ICT towards teaching ICT.
➢ There is no significant difference in attitude of male and female high school teachers
towards teaching ICT.
➢ There is no significant difference in attitude of highly experienced and less experienced
high school teachers towards teaching ICT.
Sampling Procedure
The populations for the present study were high school teachers of Govt, schools of
Chandigarh. The sample consisted of 50 out of which 25 male and 25 female high school
teachers from selected govt schools of Chandigarh. Stratified random sampling technique
was employed to select the sample.
Tools Used For Data Collection
The following tool was used to collect the data for the study: ICT Teaching Attitude Scale
constructed by the investigator, Total 30 items were constructed, intrinsic validity was
found to be 0.98 and split half technique was found to be 0.95
Statistical Analysis of Data
T-test: was employed to test whether any difference in scores of attitude existed between
two groups. Separate Variance Formula of t- test was used to calculate the t-value.
Analysis and interpretation
Hypothesis 1
There is no significant difference in attitude of high school teachers possessing high and
poor knowledge of ICT towards teaching ICT.
Table. 1.1: Table showing mean value, SD, number, t-value and level of significance of
high school teachers possessing good and poor knowledge of ICT
Knowledge of Mean
SD
N
Df
t
Level
of
ICT
Significance
Poor
85.841
23.281
32
31.50
8.83 0.01 level
0
Good
126.722
12.152
33
Table 1.1 shows that the obtained’t’ value (8.830) is lesser than the tabled t-value (2.75) at
0.01 level, indicating significant difference. Therefore the null hypotheses stating that
‘there is no significant difference in attitude of high school teachers possessing high and
poor knowledge of ICT towards teaching ICT”, is rejected. Hence the alternate hypothesis
stating that there is a significant difference in attitude of high school teachers possessing
high and poor knowledge of ICT towards teaching ICT is accepted. Since the mean value
of high school teachers who possess good knowledge of ICT is greater than of high school
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teachers who possess poor knowledge of ICT, it is concluded that high school teachers
who possess good knowledge of ICT have more favorable attitude towards teaching ICT.
Hypothesis 2
There is no significant difference in attitude of male and female high school teachers
towards teaching ICT.
Table. 2.1: Table showing mean value, SD, number, t-value and level of significance of
male and female high school teachers
Gender
Mean
SD
N
Df
t
Level
of
Significance
Female
100.440
30.30
27
31.5
1.481
NS
Male
110.971
24.97
38
Table 2.1 shows that all the obtained’t’ value (1.481) is lesser than the tabled t-value (2.04)
at 0.05 levels, indicating insignificant difference. Therefore the null hypotheses stating that
‘there is no significant difference in attitude of male and female high school teachers
towards teaching ICT” is accepted. Hence it is concluded that male and female high school
teachers do not differ significantly in their attitude towards teaching ICT.
Hypothesis 3
There is no significant difference in attitude of highly experienced and less experienced
high school teachers towards teaching ICT.
Table. 3.1: Table showing mean value, SD, number, t-value and level of significance of
high and low experienced high school teachers
Experience Mean
SD
N
Df
t
Level
of
Significance
Low
116.56
20.78
45
31.5 4.601
0.01
0
High
84.20
28.27
20
Table 3.1 shows that all the obtained’t’ value (4.601) is lesser than the tabled t-value (2.75)
at 0.01 levels, indicating significant difference. Therefore the null hypotheses stating that
‘There is no significant difference in attitude of highly experienced and less experienced
high school teachers towards teaching ICT” is rejected. Hence the alternate hypothesis
stating that there is a significant difference in attitude of highly experienced and less
experienced high school teachers towards teaching ICT is accepted. Since the mean value
of less experienced high school teachers is greater than that of high experienced teacher
educators, it is concluded that less experienced high school teachers have more favorable
attitude towards teaching ICT than high experienced teacher educators.
Major Findings
The major findings of the study were:
➢ High school teachers possessing good and poor knowledge of ICT differ in their
attitude towards teaching ICT. High school teachers with good knowledge of ICT have
more favorable attitude towards teaching ICT
➢ Male and Female High school teachers do not differ significantly in their attitude
towards teaching ICT
➢ A significant difference was found in the attitude of high experienced and less
experienced high school teachers towards teaching ICT. High school teachers with low
experience have a more favorable attitude towards teaching ICT than high school
teachers with more experience.
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Educational Implications
Based on the findings of the study the implication it has to education is presented below:
❖ It is found that high school teachers having a poor knowledge have a lesser favorable
attitude than teacher having good knowledge of ICT. When high school teachers have
to change their mode of work it needs a lot of zeal, trust and confidence in their ability
to plunge into it. This trust in their ability could be developed when they have a good
knowledge of the subject. Hence high school teachers should be provided with an
orientation in the subject of ICT. It needs a technical and systematic training. This
finding has also been reported by Narayan Swamy and Thanga Swamy (2001). Bosch
and Cardinale (1993) also have the same view when they opine that using computers
effectively in the classroom requires understanding of hardware and software,
philosophical understanding of the subject matter.
❖ As there is no difference in attitude of male and female high school teachers towards
teaching ICT both of them may be given equal priorities which allocating the subject
for teaching.
❖ It is found that high school teachers more experience have a lesser favorable attitude
towards teaching of ICT than their younger counterparts. Man has adapted himself and
accepted the use of various electronic gadgets within a short period of time for his
improvement and luxury. Unfortunately, it is not the same with the more useful gadget
i.e., the computer. Particularly in the educational scenario, it is true. There might be
many reasons for this. Since many people are involved and the process of decision
making and executing the process of adaptation and adoptation of new practices
becomes slower. Moreover it is very difficult to change the attitude of towards
adopting changes. They are more resistant to accept any change. This might be due to a
sort of fear of loosing out in new competitions. Thus attitude of high school teachers
towards teaching ICT could be changed towards a more favorable one if adequate
training in ICT is given to them so that the fear of loosing out in competition to
younger generation high school teachers could be eliminated. Some policy measures
could be enforced on high school teachers to use computers for teaching learning. Once
they are familiar with its use and get acquainted with it, there will definitely be a
favorable attitude towards teaching the subject.
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f}rh; fo'o ;q) ds ckn vUrjkZ"Vªh; jktuhfr esa ifjorZu ykus okys rRoksa esa xqV fujis{krk dk fo'ks"k egRo gSA
xqV fujis{krk vUrjkZ"Vªh; ekeyksa esa ,d 'kfDr'kkyh rkdr cu xbZ gSA Hkkjr us xqV fujis{krk dks ,d **uhfr** ds
:i esa viuh fons'kh uhfr ds vk/kkjHkwr fl)kUrksa esa LFkku fn;kA
vkt dh fLFkfr esa 'khr ;q) lekIr gks pqdk gS] ;w-,l-,l-vkj dk fo?kVu gks pqdk gSa vkSj fo'o ,d /kqzoh; cu
x;k gSa ftlesa dsoy ;w-,l-,- dks gh egk'kfDr dk ntkZ izkIr gSA rc xqV fujis{krk lkFkZd dSls cuh gqbZ gS
vUrjkZ"Vªh; laca/kksa esa xqVfujis{krk iw.kZ :i ls ubZ pht ugha gSA ;g /kkj.kk fdlh u fdlh :i esa vfLRkRo esa jgh
gSA iqjkus tekus esa Hkh 'kkafr vksj ;q) ds le; rVLFk ns'kksa dh /kkj.kk fo|eku Fkh tc dHkh nks ns'kksa ds chp ;q)
gksrk Fkk rks dqN ns'k viuh rVLFkrk dh ?kks"k.kk dj nsrs FksA vkSj vUrjkZ"Vªh; dkuwu ds vuqlkj muds dqN
vf/kdkj vkSj mRrjnkf;Ro gks tkrs FksA orZeku ;qx ,oa orZeku ifjfLFkfr;ksa ds lanHkZ esa bl /kj.kk esa egRo xzg.k
fd;kA ;g lR; gS fd xqV fujis{krk dk <kapk 'khr ;q) ,oa egk'kfDr;ksa dh gksM+ ds lanHkZ esa [kM+k fd;k Fkk
fdUrq blds mn; dh vko';drk fo'o 'kkafr ds fy, lqfopkj usrkvksa dh fpUrk ls mRiUu gqbZA
fdUrq fo'o 'kkafr ds fy, [krjk vHkh Hkh de ugha gqvk gS ubZ fo'o O;oLFkk esa u, 'kfDr lehdj.k mHkj jgs gS
tks egk'kfDr;ksa dh gksM ls Hkh vf/kd [krjukd gSA fodflr o fodkl'khy ns'k fdUgha 'kfDr;ksa ds fookn esa vius
dks ugha Mkyuk pkgrsA orZeku :i esa xqV fujis{k vkUnksyu dk 'kqHkkjEHk flRecj 1961 esa csyxszM lEesyu esa
gqvkA bl lEesyu esa 25 ns'kksa us Hkkx fy;kA
xqV fujis{k ns'k iap'khy ds ikap fl)kUrksa esa fo'okl j[krs gS] ftlesa vukdze.k] lekurk ,oa ikjLifjd ykHk]
,d&nwljs ds vkarfjd ekeyksa esa gLr{ksi ugha] ,d&nwljs dh laizHkqrk ,oa izknsf'kd v[k.Mrk dk vknj ,oa
'kkafre; lg&vfLRkRo] okLro esa ;s fl)kUr gh xqVfujis{krk ds eq[; vk/kkj dgs tkrs gSA
xqVfujis{krk ds dqN /kukRed mPp ,oa jpukRed mn~ns'; gS bldk lcdh Lora=rk vkSj fodkl esa fo'okl gSA
bldk fo'okl vUrjkZ"Vªh; ekeyksa esa dk;Zokgh dh LorU=rk] 'kkfDr jktuhfr ls izsf"kr uk gksdj ;ksX;rk ds vk/kkj
ij leL;kvksa dh ij[k esa gSaA ;g ;q) ij mrk: i{kksa ds chp lsrq cukuk pkgrk gS vkSj vUrjkZ"Vªh; fooknksa ds
gy ds fy, ckrphr e/;LFkrk iap QSlyk tSls lk/kuksa dh fgek;r djrk gSA ;g ,d ubZ vUrjkZ"Vªh; vkfFkZd
O;oLFkk dh LFkkiuk esa fo'okl j[krk gS tks fo'o ds lalk/kuksa dks vehj vksj xjhc ns'kksa ds chp dh [kkbZ ikVus
ds fy, fo'o ds lHkh ns[kksa ds chp leku :i esa ckaV ldsA
fu"d"kZr% ;g dgk tk ldrk gS dh ,d ,slh O;oLFkk dk;e djuk pkgrk gS ftlesa lHkh ns'kksa ds fy, U;k;]
'kkafr ,oa lEiUu gksA
xqVfujis{k uhfr mRifr 1961 esa gqbZ rc ls ysdj vkt rd ;g fo'o dk ,d lcls cM+k vUrjkZ"Vªh; Lrj dk
vkUnksyu cuk gqvk gSA le; ds lkFk bldk fodkl Hkh bldh dk;Ziz.kkyh esa vizR;{k :i esa ifjorZu Hkh gq, gSA
rFkk blesa tfVyrk,a Hkh vkbZ gSA bl vkUnksyu us lnSo fodkl'khy ns'kksa ds vkfFkZd jktuhfrd fgrksa dk
fo'oLrj ij izfrfuf/kRo fd;k gS rFkk budh lqj{kk fodkl ds fy, dk;Z fd;k gSA
xqVfujis{krk dh izkalfxdrk vHkh Hkh cuh gqbZ ftlesa
1- ubZ vUrjkZ"Vªh; O;oLFkk dh iqjtksj ekax djukA
2- vkf.od fu'kL=hdj.k ij ncko MkyukA
3- vesfjdh opZLo dk fojks/k djukA
4- fodflr vkSj fodkl'khy ns'kksa ds chp lEidZA
5- uo mifuos'okn dk fojks/k djukA
6- lkekftd vkfFkZd lekurk o vUrjkZ"Vªh; leL;kvksa ijA
7- orZeku ekStwn leL;kvksa dk lek/kku tSls vkardokn] i;kZoj.k egkekjh vkfn ij
xqV fujis{k jk"Vªksa dk leqnk; vkSj xqVfujis{k vkUnksyu esa ekuork dk cgqr cMk Hkkx lfEefyr gS vkSj ;fn bu
mn~n's ;ksa dh izkfIr dj yh tk, rks blds }kjk lHkh ns'k viuh&viuh turk ds dY;k.k ds dk;Z esa yx tkrs gSA
rks xqV fujsi{k vkUnksyu ls blls T;knk D;k vk'kk dh tkuh pkfg, bldh lkFkZdrkZ Lo;a fl) gSA
vkt bl ckr dh ijEk vko';drk gS fd fo'o vkfFkZd eanh dh orZeku fLFkfr esa fodflr ns'kksa dks u;k vkfFkZd
laj{k.kokn viukus ls jksdk tk,A blds fy, vko';d gS fd xqV fujis{k vkUnksyu ds lHkh lnL; fo'o


jktuhfr foKku foHkkx t; ukjk;.k O;kl fo'ofo|ky;] tks/kiqj
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vFkZO;oLFkk esa fodkl'khy ns'kksa ds fgrksa dh lqj{kk ds fy, O;kid vkSj Bksl lg;ksx djsaA vkb, ge lc vk'kk
djrs gS fd ;g vc Hkh ,slk eap cuk jgsxk tgka fo'o dh leL;kvksa dks jpukRed n`f"V ls ns[kk ukrk gS tgka
iw.kZ vUrjkZ"Vªh; ,oa leLr ekuork ds fy, fpUrk loksZPp egRo ds fo"k; gSA xqV fujis{k uhfr viuh izxfr'khy
,oa lerkoknh vo/kkj.kk ds dkj.k ;g uhfr vkt Hkh izkalfxd gSA
1-

vUrjkZ"Vªh;
ifCyds'ku]
vUrjkZ"Vªh;
i`"B la[;k
izfr;ksfxrk
vUrjkZ"Vªh;

234-

394

jktuhfr fl)kar ,oa ledkyhu jktuhfrd eqn~ns %& MkW- ch-,y- QfM~;k] lkfgfR; Hkou
vkxjk 2008 i`"B la[;k 302A
jktuhfr fl)kar rFkk O;ogkj %& ;w-vkj- ?kbZ U;w ,sdsMfed ifCyf'kax dEiuh tkya/kj 2013]
260A
niZ.k % Qjojh 2013 & i`"B la[;k & 1082A
laca/k % oh-,u- [kUuk] fodkl ifCyf'kax gkml] izk-fy- ubZ fnYyh 2009] i`"B la[;k & 180
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The analysis of media discourse in the election context
Dr Chandra Shekhar Ghanta
Abstract
Since past decade media witnessed a phenomenal growth in united Andhra Pradesh,
several regional news channels and newspapers were launched. Except for one or two
outlets, the entire regional media is within the clutches of the economically and politically
dominant community. The majority of media houses are under control of Kammas and
Reddys of Andhra region, and it got reflected in coverage of news during Telangana
statehood movement. In fact, the Andhra dominant media set an agenda to defeat the
agitation and ran a misinformation campaign, challenging the rationality of statehood
demand, but was forced to backtrack and provide coverage to the agitation in view the
business interests and advertisement revenues. The media completely split over separate
Telangana statehood for their financial benefits in two states i.e., Telangana and Andhra
Pradesh which were separated in 2014. This exposes the political interests the media has
in Telangana and Andhra Pradesh with leaders owning or having shares in media outlets.
Media is no more neutral and is utilized to further the business and political interests of
owners. This paper examines how media, managed by Andhra bigwigs, vertically divided
on regional and political lines ran a propaganda campaign in news coverage to statehood
movement.
Keywords: Media, elections, propaganda, agenda setting, paid news, Telangana
Introduction
A representative government in a democratic state is must work within the constitutional
frame work for the benefit of the society. In a democratic country, peaceful and periodic
conduct of elections in a free and fair manner and electing people’s representatives of
various political parties stand testimony to the successful functioning of democracy.
Elections are an integral part of democracy wherein people elect their representatives
which give them an opportunity to govern them. It also provides an opportunity to masses
to change representatives who fail to discharge their duties in an effective and responsible
manner. In India, Central Election Commission has been entrusted with the gigantic task of
organizing elections and it involves preparation of electoral rolls, recognizing political
parties, allocating symbols, framing guidelines for candidates and deputing staff and
paramilitary forces for the conduct of incident-free elections. Media plays a prominent role
in elections as it is the main communication tool to disseminate information. Political
parties use media to propagate their messages and ideologies and this becomes imperative
during electioneering.
At present, media expansion is tremendous in entire country, especially in Telugu speaking
regions of Telangana and residual Andhra Pradesh states with the launch of new
newspapers, news and entertainments channels following the advancements made in
satellite and information technologies. News flow has also increased. The new entrant,
social media or social networking sites like twitter, facebook, blogs and WhatsApp started
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playing a significant role in the election process and its popularity has been tremendous in
the 2014 general elections.
This paper critically examines the issues which the media has adopted, highlighted and
propagated as part of its discourse during general elections in 2014 in the backdrop of the
demerger of Andhra Pradesh into Telangana and residual Andhra Pradesh states after
passing the AP Re-Organization Act, 2014. Though AP was bifurcated, elections were held
to the united Andhra Pradesh Legislative Assembly and seats were divided between the
newly formed states.
Before making this into a comprehensive study, several issues need to be studied in a more
broader way and this paper tries to do this in three sections namely, the historical
background of Telugu speaking regions jointly called as Telugu Nadu1‡‡‡‡‡‡‡‡‡‡‡‡,
including Telangana of erstwhile Hyderabad province which remained the princely state of
Nizams and annexed to the Indian Union with ‘Police Action’§§§§§§§§§§§§ in 1948 and the
Andhra state which got separated from the Madras presidency in 1953.
The second section deals with the emergence of vernacular and English newspapers and
new channels in the two states, right from the inception of Andhra and Hyderabad states in
early 1950s to 2014 elections. Here the focus is on emergence of media in Telangana and
Andhra Pradesh and its social and political character.
The concluding section explores about media coverage of elections in Andhra Pradesh
from 2004 to 2014 with special emphasis on general elections in 2014. Since most of the
media is within the dominant sections belonging to the Andhra region, it is very interesting
to study the coverage given to various political parties and to regions in several events
witnessed in the last one decade with main focus on the 2014 elections, as it were
conducted in very special circumstances i.e., bifurcation of the state.
Historical Background of Telangana and Andhra Pradesh
At the time of India’s independence, the Telugu speaking people lived in two distinct
regions i.e., Telangana and Andhra, i.e., the former being part of the Hyderabad province
ruled by the Nizams and the latter belonging to the Madras Presidency under the British.
The social and political character of these two regions varied a lot.
Andhra
The Andhra region consists of the coastal districts of Krishna, Guntur, Prakasam, East
Godavari, West Godavari, Visakhapatnam, Vizianagaram, Srikakulam and Nellore, and
Rayalaseema region comprised Chittoor, Kadapa, Kurnool and Anantapur districts. The
peasant community from the coastal Andhra, with majority sections belonging to Kamma,
Reddy and Kapu castes became economically strong due to commercialization of
agriculture on a large scale. This has become viable with lakhs of acres becoming fertile
due to availability of water in plenty following the construction of big irrigation projects by
the British. These communities started entering into political arena playing an active role in
the Congress and Communist parties. While Reddys extended their support to the
Congress, Kammas joined the ranks of Communist Party of India. These politically elite
sections started articulating, seeking a separate state for Telugu speaking people from
Madras Presidency.
‡‡‡‡‡‡‡‡‡‡‡‡

Telugu Nadu term was used as a majority people in the two regions speak Telugu, though there are a sizeable
population who speak Urdu, Lambadi and other local languages.
§§§§§§§§§§§§ The military operation launched by the Indian government to annex the Hyderabad province after its then ruler
the Seventh Nizam, Mir Osman Ali Khan refused to merge into the Indian Union and remain a sovereign country. The
Hyderabad was liberated from the Nizam and annexed to the Indian Union on September 17, 1948.
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A massive agitation was launched and an indefinite hunger strike was undertaken by a
retired railway employee-turned Gandhian, Potti Sriramulu, on October 19, 1952. He died
after 51 days with no action taken by the then Madras government. His death sparked
violent protests all over the Andhra region, resulting in the appointment of Justice
Wanchoo committee by the Central government, which identified boundaries for a new
state recommending Madras as a temporary capital for three to five years or Guntur or
Visakhapatnam as a temporary capital. However, this decision was received with stiff
resistance by the then Madras chief minister, C. Rajagopalachari and Tamil leaders,
prompting prime minister Pandit Jawaharlal Nehru to drop this move.
Lastly, Coastal Andhra and Rayalaseema regions were separated from Madras Presidency
and a new state of Andhra was formed with Kurnool as its capital on October 1, 1953.
Consolidation of the Congress and the ruling dominant castes are the characteristic features
of the Andhra state till it was merged with the Hyderabad state in 1956. Kammas, Reddys
and Kapus dominated the political sphere of the region right from its inception. In 1953,
Tanguturi Prakasam of the Praja Party headed the coalition government consisting of the
Congress, Krishikar Lok Party and Praja Party while N. Sanjeeva Reddy of the Congress
was his deputy. The mid-term elections in 1955 is decisive as there was a split in Kamma
vote bank who have a sizeable population in Krishna, Guntur, Nellore, Godavari and
Chittoor districts voting in favour of the United Congress Forum, a coalition formed by the
Congress with KLP and SP. Congress got 119 out of 194 seats and Bezawada Gopal Reddy
became the chief minister.
Telangana
The situation is quite different in the Telangana region which comprises nine Teluguspeaking districts under the Nizam’s Hyderabad state. Large chunks of land remained
within the hands of Jagirdars and Deskmukhs of Reddy, Velama and Brahmin castes own
huge tracts of land. Vetti (bonded labour) is widely prevalent making the lives of labourers
and landless peasants miserable. The Communist Party of India and the Andhra Mahila
Sabha launched an armed struggle demanding rights over lands they were cultivating.
Reddys and Kapus led the armed dalams against the Nizams and its army called Razakars.
The Union government has to intervene and in the ‘Police Action’ Hyderabad province
was annexed to the Indian Union on September 17, 1948 and Major General J.N.
Chaudhuri remained its military governor till the end 1949. Also, on January 26, 1950, the
government of India has appointed M.K. Vellodi as the chief minister of Hyderabad state
till March 6, 1952. However, armed struggle continued between 1948 and 1950 and the
Communists called it off in 1951 with the announcement of elections. The Hyderabad
government abolished jagirdari system in 1950 and it benefitted the dominant castes, the
Reddys and Velamas as they retained the rights of the lands which were in possession of
Deshmukhs. However, the move has not benefitted the Dalits, who were in possession of
the waste lands as they were denied the land rights. Reddys and Velamas became landlords
and politically and economically powerful in the region. In 1952, elections were conducted
for 175 Assembly seats in Hyderabad state. The Congress and the Communists who
contested in the name of People’s Democratic Front due to the ban were the contenders.
While the Congress bagged 93 seats, the PDF won 42, Socialist Party 11 and remaining by
others. Burgula Ramakrishna Rao became the first chief minister of Hyderabad state.
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Merger of Telangana and Andhra Pradesh
Several political considerations worked in favour of the merger of Andhra and Hyderabad
states to form one Andhra Pradesh state in 1956. The Congress feared that if conceded, the
demand for separate Telangana, which has been supported by 7 out of its 10 Congress
committee members, 73 out of 104 delegates and 10 MPs from the region, could easily
make the separate Telangana a Communist stronghold. Congress wants to consolidate its
leadership among the Reddys and Brahmins in Telangana and Andhra and keep the CPI
out of power and hence the two state were merged to form Andhra Pradesh through the
States Reorganization Commission (SRC). The state of Andhra Pradesh was formed on
November 1, 1956, much against the aspirations and resolutions passed by the people’s
representations of the Telangana state and Hyderabad was made the capital for the newly
formed state after separating all the other language speaking regions and merging them
with their respective linguistic states.
Media: Its Political and Social Character
Print media
Many of the newspapers launched in Andhra and Rayalaseema regions were within the
hands of dominant castes namely Brahmins, Kammas and Reddys. The main newspapers
which were published from the Andhra region included the Andhra Patrika, Andhra
Prakashika, Andhra Prabha, Krishna Patrika and Andhra Bhoomi in 1940-60s. All these
newspapers have supported the national movement and also the separate Andhra state
agitation. Since many of the newspapers are launched before Independence many have
inclination towards the Congress and some openly supported the Congress. These
newspapers had main editions in Visakhapatnam and Vijayawada and Tirupati, but shifted
editions to Hyderabad, the capital city of Andhra Pradesh and made it their headquarters
after formation of Andhra Pradesh in 1956. The formation of Andhra Pradesh has initiated
the process of domination of Telugu newspapers being published from Andhra region.
Only a few Urdu and Telugu newspapers including the famous Golconda edited by
Suravaram Pratap Reddy was printed from Hyderabad state as Telugu language received
poor patronage in the hands of erstwhile Nizams, who ruled the erstwhile Hyderabad
province.
Vishalandhra (now Mana Telangana) and Prajasakthi (now Nava Telangana) are two
other newspapers and they remained the mouthpieces of the CPI and the CPI (M)
respectively.
The Telugu media witnessed tremendous changes with the advent of Telugu daily, Eenadu,
started by Ch. Ramoji Rao, a businessman belonging to Kamma caste from the Andhra
region in 1974. Earlier, newspapers have a soft corner towards the Congress, which was in
power with no strong opposition. Left parties remained the major opposition in the state.
Most of the news is pro-government and has little to do with politics and focus was on
developmental activities.
However, Eenadu has changed the coverage of news in Telugu media with its clear antiCongress stand and severely criticizing the imposition of national emergency by the then
prime minister Indira Gandhi. Eenadu played a significant role in the formation of a new
political party, Telugu Desam (TD), by the popular Telugu actor N.T. Rama Rao,
popularly known as NTR in 1982. NTR raised the slogan of ‘Telugu pride’, accusing the
Congress leadership of insulting the elected Congress chief ministers and frequently
changing them without any valid reasons. Eenadu ran a successful campaign in support of
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newly formed Telugu Desam which wrested power in Andhra Pradesh within a few
months of its formation in 1983, setting a new record in Indian political history. Eenadu
openly and blatantly ran a propaganda campaign during electioneering, giving wide
coverage to NTR and publishing his photographs as ‘Krishna’, Rama, ‘Duryodhana’,
‘Karna’ and other mythological characters which he portrayed. The anti-Congress and proTD stand of the Eenadu is clearly visible and a newspaper adopting such a bias character
towards a political party is new to people. The other newspapers which were launched after
Eenadu are Udayam, owned by movie director Dasari Narayana Rao, a Kapu by caste who
hails from Andhra. Udayam was subsequently closed due to financial loss. However, the
paper introduced several new features like district tabloids, supplements and remained
popular with objective news coverage. Later, Vaartha was launched with a state-of-art
technology in 1995 and is owned by industrialist Girish Sanghi, from Hyderabad and
belonging to the forward caste Baniya community. It remained a staunch supporter of the
Congress due to its business and media rivalry with Eenadu, and has openly carried news
reports in support of the Congress, and it was done in 2004 general elections. Sakshi
Telugu daily came into existence in 2005 and it was owned by Y.S. Jagan Mohan Reddy,
president of YSR Congress and son of former chief minister late Y.S. Rajasekhar Reddy
(YSR). It remained the mouth piece of the Congress when YSR was alive and later took
the stand of its owner’s party, the YSRC.
So nearly almost all the newspapers remained within the hands of dominant castes namely
Kammas, Reddys of the Andhra region.
Electronic media
The state has been in forefront in setting up of electronic news and entertainment channels
and majority of these are owned by businessmen from Andhra. Eenadu group has several
Telugu and regional languages including ETV, ETV Telangana and ETV Andhra Pradesh.
Recently Network 18 acquired 100 per cent stake in news channels, ETV Uttar Pradesh,
ETV Madhya Pradesh, ETV Urdu, ETV Rajasthan, ETV Bihar, 60 per cent share in
entertainment channels ETV Bangla, ETV Marathi, ETV Gujarati, ETV Kannada and ETV
Odia, and purchased 24.5 per cent share of ETV Telugu and ETV Telugu News. (The
Economic Times, January 22, 2014). The other news channels and entertainment channels
and their owners are Sakshi, owned by Y.S. Jagan (Reddy), TV9 owned by Ravi Prakash
(Kamma), NTV, TV5, Gemini News, and other news channels are all owned by people
from Andhra.
Telangana Media
The movement seeking separate statehood for Telangana in 2001 has changed the scenario
of the Telugu media in the state. The news coverage given to Telangana movement has
been alleged to have been completely bias as entire media is owned by Andhra
businessmen, consistently providing misinformation and disinformation about agitation
and tried to mislead the people. Due to this lopsided coverage given to Telangana
movement, parties and businessman from Telangana region started setting up newspapers
and news channels in the state.
Namaste Telangana daily was launched by Telangana Rashtra Samithi by its president and
Telangana chief minister K. Chandrasekhar Rao (KCR) in June 2011 to propagate the
movement and has a voice for people of Telangana. He belongs to the dominant Velama
caste. The party spearheaded the statehood agitation. It launched a parallel news channel T
News in April 2011. Former Congress MP and industrialist G. Vinod Kumar, belonging to
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Scheduled Caste, launched V6 News, in 2012 and it became quite popular within a short
time. These papers and channels have successfully propagated the Telangana movement
and gave a voice to the people who have been agitating for separate statehood and
countered the arguments put forward by the Andhra-owned media outlets.
Except for one or two outlets (V6 News, T News, Namaste Telangana and Vaartha),
majority of the media organizations are owned by the businessmen and politicians from the
Andhra region. Also, in the last one decade, the newspapers and news channels are clearly
divided on party and regional lines with each newspaper and channel campaigning for a
particular party and backing one region.
While the Eenadu though it has stated that it was objective, it has a clear inclination
towards the Telugu Desam. Andhra Jyothy owned by Vemuri Radhakrishna, a Kamma, has
a clear bias towards the Telugu Desam. Sakshi is owned by Y.S. Jagan Mohan Reddy and
it remained a mouthpiece of YSR Congress which he is the president and it is known fact
to all the people in the region. Namaste Telangana owned by KCR has openly supported
the Telangana movement and remained a mouthpiece of Telangana Rashtra Samithi. The
circulation of remaining newspaper is not so significant and their influence on the
electorate is also not much. So the media in Andhra Pradesh is completely politicized and
polarized not only on party lines but also the regional lines. One cannot expect them to be
objective in reporting and providing coverage to parties, especially during the elections.
Most of the news coverage given is according to the newspaper ideology. Also most of the
advertisements are carried as ‘paid news’.
Polarization of Media and Paid News
With corporatization of media on a large scale in India, politicians and media nexus has
been established and it came into public in 2009 general election when the most shocking
‘paid news’ scandal was exposed, showing how political parties, candidates and the media
are hand in glove masquerading advertisements of candidates and parties as political news.
‘Paid News’ has been massive scale in the 2009 elections and it is clearly witnessed all
over India and is even more rampant in the state of Andhra Pradesh. According to The
Hindu Rural Affairs Editor P. Sainath who has exposed this ‘paid news’ scandal, the size
of the market for ‘paid news’ is very big. In Andhra Pradesh, the unions of journalists have
estimated the size of the ‘paid news’ market to be somewhere between Rs 300 crore and Rs
1,000 crore. In the 2009 elections, one Parcha Kodanda Ram of the Lok Satta party has
formally represented to the Election Commission that he had paid Eenadu to publish
favourable “news” about himself and had included the payment in the official election
expenditure. However, Eenadu owner Ramoji Rao denied this allegation.
A complaint was launched about the paid news in the Indian newspapers with the Press
Council of India which appointed a sub-committee consisting of Mr Paranjoy Guha
Thakurta and K Srinivas Redddy to look into the ‘Paid News’. It submitted a report
recommending framing of several guidelines to curb this menace to protect the neutrality
and integrity of the newspapers so as to repose the people’s faith in media.
Press Council of India has been receiving hundreds of paid news complaints whenever
elections are held for Assemblies to various states and in the general elections in 2014. In
the 2014 general elections, the Election Commission has received nearly 787 cases against
the paid news and majority of them have emanated from Andhra Pradesh.
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Conclusion
The media played a dual role in erstwhile united Andhra Pradesh for their financial and
political benefits. The regional media completely biased. And this review presents
evidence to suggest that the regional media play a critical role in creating awareness on
various development and electioneering issues. The media has to provide information to
the society and allowing them to participate in voting process. More over the paid news
become the most financial backbone of the media.
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Water Resources Management
DR. BACHAN SINGH
Abstract
The use value of ground water depends fundamentally on the costs of producing or
obtaining the water and its value in the uses to which it is ultimately put. The costs of
producing ground water typically include the costs of extraction and delivery as well as the
opportunity cost of using the water right away rather than leaving it in storage for later
use. The value in alternative uses can be expressed by the willingness of users to pay for
the water. Willingness to pay depends in turn upon a number of factors, including the
quality of the water. The quality of ground water should be thought of in terms of its
acceptability for certain uses. Thus the quality of a given source of ground water may not
be acceptable for potable uses but may be sufficient for a wide variety of nonpotable uses.
Because extraction and delivery costs are related to the quantity of ground water, the real
question is, What is the availability of ground water that possesses some desired quality?
Ground water quality and the costs of extraction depend on the geologic and hydrologic
characteristics of a given aquifer as well as the economic circumstances that characterize
the particular uses to which ground water is devoted. Both the current and future values of
ground water, then, are determined jointly by the interaction of geologic/hydrologic
factors and economic factors.
Keywords:-Water,resourses,Ecology,Management,Rain woter,Agriculture
Indroduction
Water resources are natural resources of water that are potentially useful. Uses of water
include agricultural, industrial, household, recreational and environmental activities. All
living things require water to grow and reproduce. 97% of the water on the Earth is salt
water and only three percent is fresh water; slightly over two thirds of this is frozen in
glaciers and polar ice caps.The remaining unfrozen freshwater is found mainly as
groundwater, with only a small fraction present above ground or in the air.Fresh water is a
renewable resource, yet the world's supply of groundwater is steadily decreasing, with
depletion occurring most prominently in Asia, South America and North America,
although it is still unclear how much natural renewal balances this usage, and whether
ecosystems are threatened.The framework for allocating water resources to water users
(where such a framework exists) is known as water rights. Human activities can have a
large and sometimes devastating impact on these factors. Humans often increase storage
capacity by constructing reservoirs and decrease it by draining wetlands. Humans often
increase runoff quantities and velocities by paving areas and channelizing the stream flow.
The total quantity of water available at any given time is an important consideration. Some
human water users have an intermittent need for water. For example, many farms require
large quantities of water in the spring, and no water at all in the winter. To supply such a
farm with water, a surface water system may require a large storage capacity to collect
water throughout the year and release it in a short period of time. Other users have a
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continuous need for water, such as a power plant that requires water for cooling. To supply
such a power plant with water, a surface water system only needs enough storage capacity
to fill in when average stream flow is below the power plant's need. Nevertheless, over the
long term the average rate of precipitation within a watershed is the upper bound for
average consumption of natural surface water from that watershed. Natural surface water
can be augmented by importing surface water from another watershed through a canal or
pipeline. It can also be artificially augmented from any of the other sources listed here,
however in practice the quantities are negligible.
Water Management Importance
Water Management is important since it helps determine future Irrigation expectations.
Water management is the management of water resources under set policies and
regulations. Water, once an abundant natural resource, is becoming a more valuable
commodity due to droughts and overuse. Here are links to articles that address water
management subjects such as the optimization of water usage. *************Water resource
management is the activity of planning, developing, distributing and managing the
optimum use of water resources. It is a sub-set of water cycle management. Ideally, water
resource management planning has regard to all the competing demands for water and
seeks to allocate water on an equitable basis to satisfy all uses and demands. As with other
resource management, this is rarely possible in practice. Water is an essential resource for
all life on the planet. Of the water resources on Earth only three percent of it is fresh and
two-thirds of the freshwater is locked up in ice caps and glaciers. Of the remaining one
percent, a fifth is in remote, inaccessible areas and much seasonal rainfall in monsoonal
deluges and floods cannot easily be used. At present only about 0.08 percent of all the
worldâ™s fresh water is exploited by mankind in ever increasing demand for sanitation,
drinking, manufacturing, leisure and agriculture. Water Management uses from OMICS
Group are an open access journal named as Irrigation and Drainage Systems Engineering
which strives to release issues quarterly and is adamant to publish new findings related to
the field of Water Management. The mission of the Water Management uses provides a
forum for publishing new findings on Engineering principles and technology. Currently
our primary research objective is to encourage and assist the development of better and
faster measures of Engineering activity. In cases where we believe we can contribute
directly, as opposed to through highlighting the work of others, we are producing our own
measures of Water Management.†††††††††††††
Ways To Save Water
1. Water harvesting: The technique to save water is called water harvesting. In summers
water level of rivers goes below, people do not have sufficient amount of water to drink
like in Rajasthan. Hence it is important to save water. It can be done by two major
processes:
a. Rainwater harvesting: It is a method of collection and storage of rainwater into
natural reservoirs or tanks or the infiltration of surface water into subsurface aquifers.

*************

Fry, Carolyn The Impact of Climate Change: The World's Greatest Challenge in the Twenty-first Century
2008, New Holland Publishers Ltd
††††††††††††† "Extend access to water with the help of technology. [Social Impact]. DESAFIO. Democratization of Water
and Sanitation Governance by Means of Socio-Technical Innovation (2013-2015). Framework Programme 7 (FP7)".
SIOR, Social Impact Open Repository.
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b. Groundwater harvesting: Groundwater harvesting is a method to save water placed
under the ground to control the groundwater flow in an aquifer and to raise the water
table.‡‡‡‡‡‡‡‡‡‡‡‡‡
2. Drip irrigation: Drip irrigation is a type of irrigation which that saves water and
fertilizer by dripping water slowly to the roots of various crops, either onto the soil
surface or directly onto the root zone, through a network of valves, pipes, tubing, and
emitters. This saves more water than the traditional watering method.§§§§§§§§§§§§§
3. Rainwater harvesting: Rainwater harvesting is the accumulation and deposition of
rainwater for reuse on-site, rather than allowing it to run off. Here, rainwater is stored
for further use.
4. Water-wise habits: There are various wise habits to conserve water. Like during
washing clothes we can utilize wise techniques to save water. Fixing leaky taps.
Keeping the tap closed while brushing, taking a quick shower instead of long baths are
a few examples of saving water.
Water is an essential resource for all life on the planet. Of the water resources on Earth
only three percent of it is fresh and two-thirds of the freshwater is locked up in ice caps and
glaciers. Of the remaining one percent, a fifth is in remote, inaccessible areas and much
seasonal rainfall in monsoonal deluges and floods cannot easily be used. As time advances,
water is becoming scarcer and having access to clean, safe, drinking water is limited
among countries. At present only about 0.08 percent of all the world’s fresh water is
exploited by mankind in ever increasing demand for sanitation, drinking, manufacturing,
leisure and agriculture. Due to the small percentage of water remaining, optimizing the
fresh water we have left from natural resources has been a continuous difficulty in several
locations worldwide.
Much effort in water resource management is directed at optimizing the use of water and in
minimizing the environmental impact of water use on the natural environment. The
observation of water as an integral part of the ecosystem is based on integrated water
resource management, where the quantity and quality of the ecosystem help to determine
the nature of the natural resources. **************
As a limited resource, water supply sometimes supposes a challenge. This fact is assumed
by the project DESAFIO (the acronym for Democratisation of Water and Sanitation
Governance by Means of Socio-Technical Innovations), which has been developed along
30 months and funded by the European Union’s Seventh Framework Programme for
research, technological development and demonstration. This project faced a difficult task
for developing areas: eliminating structural social inequity in the access to indispensable
water and public health services. The DESAFIO engineers worked on a water treatment
system run with solar power and filters which provides safe water to a very poor
community in the state of Minas Gerais.
Successful management of any resources requires accurate knowledge of the resource
available, the uses to which it may be put, the competing demands for the resource,
measures to and processes to evaluate the significance and worth of competing demands
and mechanisms to translate policy decisions into actions on the ground.
‡‡‡‡‡‡‡‡‡‡‡‡‡

Grafton, Q. R., & Hussey, K. (2011). Water Resources . New York: Cambridge University Press.
Molden, D. (Ed). Water for food, Water for life is A Comprehensive Assessment of Water Management in
Agriculture. Earthscan/IWMI, 2007
************** The World Bank, 2006 "Reengaging in Agricultural Water Management: Challenges and Options". pp. 4–5.
§§§§§§§§§§§§§
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For water as a resource, this is particularly difficult since sources of water can cross many
national boundaries and the uses of water include many that are difficult to assign financial
value to and may also be difficult to manage in conventional terms. Examples include rare
species or ecosystems or the very long term value of ancient groundwater reserves.
††††††††††††††

Agriculture
Agriculture is the largest user of the world's freshwater resources, consuming 70 percent.
As the world population rises it consumes more food (currently exceeding 6%, it is
expected to reach 9% by 2050), the industries and urban developments expand, and the
emerging biofuel crops trade also demands a share of freshwater resources, water scarcity
is becoming an important issue. An assessment of water resource management in
agriculture was conducted in 2007 by the International Water Management Institute in Sri
Lanka to see if the world had sufficient water to provide food for its growing population or
not . It assessed the current availability of water for agriculture on a global scale and
mapped out locations suffering from water scarcity. It found that a fifth of the world's
people, more than 1.2 billion, live in areas of physical water scarcity, where there is not
enough water to meet all their demands.‡‡‡‡‡‡‡‡‡‡‡‡‡‡ A further 1.6 billion people live in
areas experiencing economic water scarcity, where the lack of investment in water or
insufficient human capacity make it impossible for authorities to satisfy the demand for
water. §§§§§§§§§§§§§§
The report found that it would be possible to produce the food required in future, but that
continuation of today's food production and environmental trends would lead to crises in
many parts of the world. Regarding food production, the World Bank targets agricultural
food production and water resource management as an increasingly global issue that is
fostering an important and growing debate. The authors of the book Out of Water: From
abundance to Scarcity and How to Solve the World's Water Problems, which laid down a
six-point plan for solving the world's water problems. These are: 1) Improve data related to
water; 2) Treasure the environment; 3) Reform water governance; 4) Revitalize
agricultural water use; 5) Manage urban and industrial demand; and 6) Empower the poor
and women in water resource management. To avoid a global water crisis, farmers will
have to strive to increase productivity to meet growing demands for food, while industry
and cities find ways to use water more efficiently. ***************
MANAGING WATER IN URBAN SETTINGS
As the carrying capacity of the Earth increases greatly due to technological advances,
urbanization in modern times occurs because of economic opportunity. This rapid
urbanization happens worldwide but mostly in new rising economies and developing
countries. Cities in Africa and Asia are growing fastest with 28 out of 39 megacities (a city
or urban area with more than 10 million inhabitants) worldwide in these developing
nations. The number of megacities will continue to rise reaching approximately 50 in 2025.
††††††††††††††

"GES knowledgebase". Global Economic Symposium
Walmsly, N., & Pearce, G. (2010). Towards Sustainable Water Resources Management: Bringing the
Strategic Approach up-to-date. Irrigation & Drainage Systems, 24(3/4), 191-203.
§§§§§§§§§§§§§§ Escolero, O., Kralisch, S., Martínez, S.E., Perevochtchikova, M., (2016). "Diagnóstico y análisis de los
factores que influyen en la vulnerabilidad de las fuentes de abastecimiento de agua potable a la Ciudad de México,
México" (PDF). Boletín de la Sociedad Geológica Mexicana (in Spanish). 68 (3): 409–427.
doi:10.18268/bsgm2016v68n3a3.
***************
Howard, K.W.F (2003). Intensive Use of Groundwater:: Challenges and Opportunities. A.A. Balkema
Publishers.
‡‡‡‡‡‡‡‡‡‡‡‡‡‡
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With developing economies water scarcity is a very common and very prevalent issue.
Global freshwater resources dwindle in the eastern hemisphere either than at the poles, and
with the majority of urban development millions live with insufficient fresh water. This is
caused by polluted freshwater resources, overexploited groundwater resources, insufficient
harvesting capacities in the surrounding rural areas, poorly constructed and maintained
water supply systems, high amount of informal water use and insufficient technical and
water management capacities.
In the areas surrounding urban centres, agriculture must compete with industry and
municipal users for safe water supplies, while traditional water sources are becoming
polluted with urban runoff. As cities offer the best opportunities for selling produce,
farmers often have no alternative to using polluted water to irrigate their crops. Depending
on how developed a city’s wastewater treatment is, there can be significant health hazards
related to the use of this water. Wastewater from cities can contain a mixture of pollutants.
There is usually wastewater from kitchens and toilets along with rainwater runoff. This
means that the water usually contains excessive levels of nutrients and salts, as well as a
wide range of pathogens. Heavy metals may also be present, along with traces of
antibiotics and endocrine disruptors, such as oestrogens. †††††††††††††††
Developing world countries tend to have the lowest levels of wastewater treatment. Often,
the water that farmers use for irrigating crops is contaminated with pathogens from
sewage. The pathogens of most concern are bacteria, viruses and parasitic worms, which
directly affect farmers’ health and indirectly affect consumers if they eat the contaminated
crops. Common illnesses include diarrhoea, which kills 1.1 million people annually and is
the second most common cause of infant deaths. Many cholera outbreaks are also related
to the reuse of poorly treated wastewater. Actions that reduce or remove contamination,
therefore, have the potential to save a large number of lives and improve livelihoods.
Scientists have been working to find ways to reduce contamination of food using a method
called the 'multiple-barrier approach'.
This involves analysing the food production process from growing crops to selling them in
markets and eating them, then considering where it might be possible to create a barrier
against contamination. Barriers include: introducing safer irrigation practices; promoting
on-farm wastewater treatment; taking actions that cause pathogens to die off; and
effectively washing crops after harvest in markets and restaurants. ‡‡‡‡‡‡‡‡‡‡‡‡‡‡‡
Conclusion
Water management is facing increasing uncertainties because of climate change, fastchanging socioeconomic boundary conditions, and the goal of integration over a wider
range of objectives. As a consequence, effective water governance must be adaptive. This
paper highlights structural elements and processes in water governance regimes that make
them more adaptive without compromising their stability. In most countries, the structural
conditions for integrated and adaptive water management have not yet been determined.
Consequently, there is a need for major changes in which the kinds of processes
highlighted in this paper will most likely play a major role. One of the biggest concerns for
our water-based resources in the future is the sustainability of the current and even future
†††††††††††††††

Mund, Jan-Peter. "Capacities for Megacities coping with water scarcity" (PDF). UN-Water Decade
Programme on Capacity Development.
‡‡‡‡‡‡‡‡‡‡‡‡‡‡‡ Eggimann, Sven; Mutzner, Lena; Wani, Omar; Mariane Yvonne, Schneider; Spuhler, Dorothee; Beutler,
Philipp; Maurer, Max (2017). "The potential of knowing more – a review of data-driven urban water management".
Environmental Science & Technology. 51 (5): 2538–2553. doi:10.1021/acs.est.6b04267.
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water resource allocation. As water becomes more scarce, the importance of how it is
managed grows vastly. Finding a balance between what is needed by humans and what is
needed in the environment is an important step in the sustainability of water resources.
Attempts to create sustainable freshwater systems have been seen on a national level in
countries such as Australia, and such commitment to the environment could set a model for
the rest of the world. The field of water resources management will have to continue to
adapt to the current and future issues facing the allocation of water. With the growing
uncertainties of global climate change and the long term impacts of management
actions,the decision-making will be even more difficult. It is likely that ongoing climate
change will lead to situations that have not been encountered. As a result, alternative
management strategies are sought for in order to avoid setbacks in the allocation of water
resources.
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iapk;r dh 'kq#vkr ,d lkekftd O;oLFkk ds :i esa gh gqbZ FkhAvr% blds lkjs dk;Zdykiksa dh dlkSVh ,oa
ekinaM dk vk/kkj ;g gS fd ;g lkekftd :i ls fdruh çklafxd gS \ blfy, ;fn ;g dgk tk, fd iapk;r
dh lkjh Hkwfedk,a lkekftd Hkwfedk,a gSa rks ;g vfr'k;ksfä ugha gksxhA
fQj Hkh] okLro esa dsæa ,oa jkT; ljdkjksa }kjk laiksf"kr ;kstukvksa ds fØ;kUo;u esa iapk;rsa bruh my> x;h fga
fd mudh lkeftd Hkwfedkvksa dh vyx esa ppkZ djuk t:jh gks x;k gSA
iapk;r dh lkekftd Hkwfedk,a ewyr% iapk;r ds {ks= esa vofLFkr ekuoh; iwth dks laiksf"kr djrs gq, ml {ks= ds
lkeftd thou dks LoLFk ,oa LoPN cukus ls lEcfU/kr gSaA LoPNrk] LokLF; ,oa iks"k.k] f'k{kk] rFkk efgyk ,oa
cky dY;k.k & ;s pkj ,sls {ks= gSa ftuesa iapk;r dks çHkkoh igy ysuh gSA bu pkjks {ks=ksa es a dsæa vkSj jkT;
ljdkj }kjk laiksf"kr ;kstukvksa ds vykok ;wfulsQ us Hkh O;kid Lrj gLr{ksi fd;k gSA bu ;kstukvks@
a Ldheksa
dh lQyrk Hkh cgqr dqN iapk;rksa ij gh fuHkZj djrh gSA iapk;rksa dks blds fy, i;kZIr lg;ksx&leFkZu nsuk
t:jh gSA,slk djus ds fy, iapk;rsa vf/kfu;e }kjk vf/k—r Hkh gSaA
LoPNrk] LokLF;] f'k{kk rFkk efgyk ,oa cky dY;k.k& ;s pkj ,sls {ks= gSa ftuesa iapk;r dks çHkkoh igy ysuh gSA
bu pkjksa {ks=ksa esa dsæ vkSj jkT; ljdkj }kjk laiksf"kr ;kstukvksa ds vykok ;wfulsQ us Hkh O;kid Lrj ij lg;ksx
fd;k gSAljdkj }kjk pykbZ tk jgh ;kstukvks@
a Ldheksa dh lQyrk Hkh cgqr dq<+ iapk;rksa ij gh fuHkZj djrh gSA
iapk;rksa dks blds fy, ljdkj }kjk lapkfyr dk;ZØeksa dks i;kZIr lg;ksx&leFkZu nsuk t:jh gS ,slk djus ds
fy, iapk;rsa vf/kfu;e }kjk vf/k—r Hkh gksAa
xzkeh.k LoPNrk] LokLF; ,oa iapk;r jkt LoPN okrkoj.k] LoLFk thou dh igyh vko';drk gSAblds fy,
yxkrkj dksf'k'k djrs jguk gj O;fä dk drZO; gSA ijUrq gekjs lekt esa] fo'ks"kdj xzkeh.k lekt esa] bldh
egÙkk iwtk&ikB rd gh fleV dj jg xbZ gSALoPNrk dks vke thou esa mrkjus esa ge lQy ugha jgs gSaAbl
lUnHkZ esa fLFkfr bruh cqjh gS fd cgqr igys xka/khth us bldh vksj b'kkjk djrs gq, fy[kkA ^T;knkrj Hkkjrh;
xk¡oksa esa ços'k ds le; vka[k vkSj ukd can dj ysuk iM+rk gSAD;ksfa d ogk¡ dh xanxh vkSj nqxZU/k dks cnkZ'r djuk
eqf'kdy gksrk gSA* egkRek xka/kh ds bu 'kCnksa ls Hkkjrh; xk¡o dks tks –'; mHkjrk gS] mlls fLFkfr vkt Hkh csgrj
ugha gSAvLoPNrk vkSj xanxh esa ,d vekuoh; okrkoj.k dh l`f"V gksrh gSAblls gj gky esa cpk tkuk pkfg,A
LoPNrk ,oa LokLF; dh egÙkk dks /;ku esa j[krs gq, iapk;r jkt dh vo/kkj.kk esa xzke iapk;r ds dk;ksZa esa bls
egÙoiw.kZ LFkku fn;k x;k gSA iapk;r jkt vf/kfu;e 2006 dh /kkjk 22 esa tgk¡ xzke iapk;r ds dk;ksZa dk ftØ gS
mlesa&
&
is;ty
&
xzkeh.k LoPNrk ,oa i;kZoj.k
&
yksd LokLF; ,oa ifjokj dY;k.k
&
efgyk ,oa cky fodkl
dks fo'ks"k LFkku fn;k x;k x;k gSA vf/kfu;e dh /kkjk 25 esa tgk¡ LFkk;h lfefr;ksa dk fooj.k gSa] mlesa ,d
LFkk;h lfefr yksd LokLF;] ifjokj dY;k.k ,ao xzkeh.k LoPNrk ds fy, vyx ls cukbZ fx;k gSA
iapk;r lfefr Lrj ij Hkh mlds dk;ksZa esa vf/kfu;e dh /kkjk 47 es]a rFkk ftyk ifj"kn Lrj Hkh vf/kfu;e dh
/kkjk 73 esa muds dk;ksZa esa mijksä rhuksa dk;Z fo'ks"k :i ls of.kZr gSaA
iapk;r lfefr Lrj ij vf/kfu;e dh /kkjk 50 esa ,oa ftyk ifj"kn Lrj ij /kkjk 77 rgr cuus okyh LFkk;h
lfefr;ksa esa ,d&,d lfefr dks yksd LokLF;] ifjokj dY;k.k ,ao xzkeh.k LoPNrk lEcU/kh dke ns[kus dh
ftEesnkjh lkSih xbZ gSaA
iapk;rksa dks vius bUgha lkekftd drZO;ksa ,ao mÙkjnkf;Roksa ds fuoZgu esa enn djus ds mís'; ls ;wfulsQ us] jkT;
ljdkj ds lkFk feydj] dbZ dk;ZØeksa ds fØ;kUo;u esa :fp yh gSA iapk;rsa yksxksa ds chp budk çpkj&çlkj
djds] ljdkjh ;kstukvksa dh rjg buds fØ;kUo;u esa lgk;rk çnku djds viuh lkeftd Hkwfedkvksa dk fuoZgu
dj ldrh gSaA



jktuhfr foKku foHkkx t;ukjk;.k O;kl fo-fo- tks/kiqj
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[kqys esa 'kkSp djuk] u flQZ chaekjh vkSj xanxh QSykuk gS cfYd lH; lekt esa ,d 'keZukd O;ogkj Hkh
gSAlkekftdrk ,oa LoPNrk dh –"Vh ls bls lekIr djuk gekjh ,oa iapk;rksa dh igyh ps"Vk gksuh pkfg,A lEiw.kZ
LoPNrk vfHk;ku dk;Zzde dk mís'; xk¡o esa [kqys esa 'kkSp djus dh dqçFkk dks lekIr djuk rFkk LoPNrk vkSj
LokLF; ds çfr tkx:drk ykdj vke yksxksa ds thou Lrj esa cnyko ykuk gSA blds rgr xjhch js[kk ls uhps
ds ifjokjksa dks vius ?kjksa esa 'kkSpky; fuekZ.k ds fy, ljdkj ds }kjk çksRlkgu jkf'k ¼1200 #å½ dh O;oLFkk dh
xbZ gSAxjhch js[kk ds Åij ds ifjokjksa ds Hkh çksRlkfgr djus djus fy, leqfpr çko/kku fd;k x;k gSA
iapk;rsa viuh LFkk;h lfefr ds ek/;e ls] yksxksa ds chp bl dk;ZØe ds fo"k; esa tkx:drk QSykdj vf/kd ls
vf/kd yksxksa dks ykHkkafUor djk ldrh gSAgj xzke lHkk dh cSBd esa bldh ppkZ dh tk ldrh gS vkSj bldk
Bksl :i esa fØ;kfUor djus ds fy, ,d fuxjkuh lfefr dk xBu dsoy bldh fo"k; ij ppkZ ,oa dk;Z djus
gsrq fd;k tk ldrk gSAmlh çdkj] fo|ky; LoPNrk ,oa LokLF; f'k{kk dk;ZØe ds rgr ljdkjh fo|ky;ksa esa
cPpksa ds chp LoPNrk dk egRo le>kus ,oa Ldwyksa esa ckfydk ,oa ckydksa ds fy, vyx&vyx 'kkSpky; cuokus
lEcU/kh dk;ZØe dks fØ;kfUor fd;k tk ldrk gSAblds fy, dk;ZØe esa leqfpr jkf'k dk çko/kku Hkh fd;k x;k
gSaA iapk;rksa viuh LFkk;h lfefr;ksa ds ek/;e ls bl dk;ZØe ds varxZr vius {ks=ksa ds Ldwyksa esa 'kkSpky; cuokus
,oa LoPNrk ds çfr tkx:drk ,oa :fp iSnk djus esa iwjh lgk;rk çnku dj ldrh gSA blds fy, f'kf{kdkvksa
dks fo'ks"k :i ls çf'kf{kr fd;k tk ldrk gSA
çR;sd vkaxuckMh dsUa æ esa cPpksa ds vuqdwy 'kkSpky; fuekZ.k gsrq jkf'k dk çko/kku gSA iapk;r viuh LFkk;h
lfefr;ksa ds ek/;e ls rFkk vkaxuckM+h lsfodkvksa dks çf'kf{kr djkdj cPpksa ds fy, LoPN ekgkSy rS;kj djus]
rFkk mUgsa LoPNrk dh vknrksa dks viukus ds fy, çsfjr ,oa fØ;kfUor dj ldrk gSA
lEiw.kZ LoPNrk vfHk;ku dks vkd"kZd cukus ,oa iapkr;ksa dks blesa :fp ysdj dke djus dks çsfjr djus gsrq
^fueZy xzke iqjLdkj* dk xBu fd;k x;k gSAblds varxZr mu xkaoksa dks ftues%a
&
çR;sd ifjokj }kjk 'kkSpky; fuekZ.k] mldh ns[kHkky vkSj mldk mi;ksx
&
lHkh fo|ky; esa ckyd ,oa ckfydkvksa ds fy, vyx&vyx 'kkSpky; vkSj vkaxuckMh dsUæksa esa
'kkSpky; dk fuekZ.k ,oa mi;ksx
&
[kqys esa 'kkSp ls iw.kZ :i ls eqfä] rFkk
&
?kj ds dwM+s&dpjs ,ao xans ikuh dk Bhd ls fuiVku djus dh O;oLFkk iwjh dj yh xbZ gSA
vkcknh ds vk/kkj ij 50 gtkj :i;s ls ysdj 5 yk[k :i;s rd dh iqLdkj jkf'k nsus dk çko/kku fd;k x;k gSA
bl dk;ZØe ds rgr xzkeokfl;ksa dh iw.kZ lgHkkfxrk ,oa tokcnsgh ds vk/kkj ij i;sty ;kstuk ds p;u] fuekZ.k
,oa fØ;kUo;u dk çko/kku fd;k x;k gSAblds rgr uhps fn, fodYiksa esa ls dksbZ Hkh ;kstuk iapk;rksa ds ek/;e
ls fØ;kfUor djk;h tk ldrh gS&
• xk¡o esa miyC/k is;ty ds lk/kuksa dks lq–<+@ iquxZfBr djuk
• orZeku esa py jgh is;ty ;kstukvksa dks vkSj mUur djuk
• ubZ is;ty ;kstukvksa dk fuekZ.k djuk
• Loty/kkjk ds varxZr ;kstukvksa ds fuekZ.k ds fy, dqN 'krsZa bl çdkj gS%
• is;ty ;kstu ds p;u] fuekZ.k ,oa j[kj[kko esa xzkeokfl;ksa dh iwjh Hkkxhnkjh ,oa tckonsgh gksuh pkfg,A¼;s
lHkh dke xzkelHkk dh cSBd esa djk, tk ldrs gSa½
• ;kstuk esa esa dqy ykxr dk nl ls chl çfr'kr va'knku ykHkkfUor ifjokjksa }kjk fd;k tku pkfg,A bl
va'knku esa oLrq@etwnjh@Hkwfe vkfn Hkh 'kkfey gS ½ ;g fu.kZ; Hkh xzkelHkk dh cSBd esa fy;k tk ldrk gS½
bl ;kstuk ds ek/;e ls u dsoy iqjkuh i;sty O;oLFkk dks lq –<+ fd;k tk ldrk gS cfYd ubZ is;ty O;oLFkk
;kstukc) rjhds ls [kM+h dh tk ldrh gSA
bl rjg ds dk;ZØeksa esa ;kstuk fuekZ.k ,oa fØ;kUo;u ls T;knk vko';d mldk fu;fer j[kj[kko gksrk gSA
pw¡fd ;kstuk fØ;kUo;u ds ckn ;g ifjlaifÙk iapk;r dh gksrh gSAvr% iapk;r dk blesa lfØ; ;ksxnku vfr
vko';d gks tkrk gSA
LoPN] LoPN ,oa lqjf{kr lkekftd thou thus ds fy, pkj rjg ds dk;Z djus t#jh gS& laj{k.kkRed]
fujks/kkRed] lqj{kkRed rFkk funkukRedA bu pkjks Lrjksa ij dk;Z djus ds fy, ;wfulsQ us jkT; ljdkj ds
lg;ksx ls] f'k{k.k&çf'k{k.k] dk;ZØe ds fy, /ku ,oa vPNs dke ds fy, jkf'k&;qä iqjLdkj vkfn dh O;oLFkk dh
gSAbu lHkh dk mi;ksx djrs gq, xzkeh.k tu&thou dks laokjuk iapk;rksa dk dke gS tks ;wfulsQ dh bu
igydnfe;ksa ls vklku Hkh gks x;k gS vkSj vkd"kZd HkhA
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laj{k.kkRed dk;ksZa ds varxZr lcls igyk dke gS& tUe&e`R;q dk iathdj.k AtUe vkSj e`R;q jftLVªhdj.k
vf/kfu;e] 1969 ij vk/kkfjr tUe vkSj e`R;q jftLVªhdj.k fu;ekoyh vçSy 1970 ls ykxw dh xbZ gS vkSj ftls
tUe vkSj e`R;q jftLVªhdj.k fu;ekoyh] 1977 ls çfrLFkkfir djrs gq, tuojh] 2000 çHkkoh cuk;k x;k gSAbl
vf/kfu;e esa fufgr çko/kku ds varxZr jkT; esa gksus okyh çR;sd tUe ,oa e`R;q dh ?kVuk dk iathdj.k vfuok;Z
gSaA;g dkuwu vko';d gS rFkk ?kVuk ds ?kfVr gksus ds 21 fnuksa rd fu%'kqYd fd;k tkrk gSAle; ij iath;u
djokus ls Hkfo"; esa gksus okys dbZ ijs'kkfu;ksa ,oa >a>Vksa ls cpk tk ldrk gSaA
tUe ds iathdj.k ds mijkar tks çek.k&i= fn;k tkrk gS og tUe dh rkjh[k ,oa LFkku dk ,d çkekf.kd
nLrkost gSA;g nLrkost Ldwy esa ços'k ds le;] jk'ku dkMZ esa uke] ntZ djokus gsrq] Mªkbfoax ykblsal cuokus
gsrq] fons'k ;k=kvksa ds ikliksVZ cuokus ds fy,] erkf/kdkj çkIr djus ds fy,] o`)koLFkk is'a ku çkIr djus ds fy,
fy,] ckfydk le`f) ;kstuk dk ykHk çkIr djus ds fy,] ckpksa ds LokLF; laca/kh fjdkMZ ,oa Vhdkdj.k ds fy,
rFkk ns'k dh orZeku tula[;k dh fLFkfr Kkr djus ds fy, cgqr t:jh gSA
tUe dh rjg e`R;q dk iath;u Hkh vfr vko';d gSA e`R;q ds iath;u ds mijkar tks çek.k&i= fuxZr fd;k tkrk
gS og e`R;q dh rkjh[k dk ,d çekf.kd nLrkost gksrk gSAbldk mi;ksx iSr`d lEifÙk ds nkos ds fujkdj.k es]
dksVZ dpgjh esa e`R;q ds lk{; ds :i es]a thou chek] cSad [kkrksa ds fy,] nq?kZVuk vkfn esa e`R;q gksus dh fLFkfr esa
eqvkotk dh çkfIr;ksa esa rFkk e`R;q ds dkj.kksa dk irk yxkdj mlds vuq:i mipkj gsrq vko';d dne mBkus ds
fy,fd;k tk ldrk gSA
xzkeh.k {ks= esa tUe&e`R;q dk iathdj.k xzke iapk;r lfpo&lg&jftLVªkj ¼tUe&e`R;q½ ;k pkSdhnkj dks ?kVuk dh
lwpuk nsdj djk;k tk ldrk gSA?kVuk dk iathdj.k LokLF; dk;ZdrZ~rk ls lEidZ djds Hkh djk;k tk ldrk
gSAvxj ?kVuk fdlh vLikrky esa gqbZ gks rks mldk iathdj.k vLirky esa fd;ktk,xkAvxj ?kVuk fdlh ;k=k ds
le; gqbZ gks rks mldk iathdj.k* igys iM+ko LFky ds vrxZr vkusokys iathdj.k bdkbZ esa djk;k tkuk pkfg,A
iapk;rksa dks] fo'ks"kdj xzke iapk;r dks tUe&e`R;q dk iathdj.k ds çfr yksxksa esa tkx:drk QSykus dk dke
l?ku :i ls djuk vfrvko';d gSAblls mUgsa fofHkUu ;kstukvksa ds varxZr yksxksa dks 'kkafey djus dk dkuwuh
vk/kkj feysxkA
blh çdkj fookg jftLVª's ku vf/kfu;e] lEifÙk jftLVªs'ku] okgu jftLVª's ku ,oa ba';ksjl
sa dk çpkj&çlkj iapk;rksa
dks ;kstukc) rjhds ls vnk djuk pkfg,A
fujks/kkRed dk;ksZa esa cPpksa dk Vhdkdj.k dkMZ cuokdj fu;fer Vhdk yxokus ls ysdj vk;ksMhu ued dk
fu;fer lsou rd lfEefyr gSAxzke iapk;r vke tu] fo'ks"kdj efgykvksa vkSj cPpksa dks LokLF; lsokvksa dh
miyC/krk lqfuf'pr dj ldrh gSA;g mudk vf/kdkj gSAoSls rks ekr` ,oa cky LokLF; lEcU/kh lsok;sa çlo iwoZ
ns[kHkky ls lgh 'kq: gks tkrh gS ftlds varxZr xjhch ds js[kk ds uhps vkusokys ekrkvksa dks çlo ds fy,
vLirky igqapkus ds fy, okgu dh O;oLFkk rFkk çlo ,oa çlo i'pkr~ nok,a bR;kfn vko';d oLrq [kjhnus ds
fy, vkfFkZd enn nsus dk çko/kku ls gh 'kq: gksrs gSa ftuesa fo'ks"kdj] xzkeh.k {ks=ksa es]a iapk;rksa dh Hkwfedk dbZ
rjg ls vko';d gks tkrh gSA
gekjs ns'k esa gj lky yk[kksa cPps fouk'kdkjh jksxksa dk f'kdkj curs gSaA;s jksx rks -tkuysok gksrs gSa ;g fQj
thouHkj ds fy, gkfudkjd çHkko NksM+ tkrs gSaAVh-ch/] iksfy;ks] fMIFkhfj;k] dqdj [kkalh] VsVul] [kljk ,sls N%
tkuysok chekfj;k¡ gSa tks va/ksiu] fodykaxrk ;k e`R;q dk dkj.k cu ldrh gSaAfdUrq bu lHkh jksxksa ls fu;fer
Vhdkdj.k }kjk cPpksa dks cpk;k tk ldrk gSAiksfy;ks]a ch-lh-th-] Mh-ih-Vh-] ehftYl]foVkfeu ^,* ds Vhds miyC/k
gSa ftuls mijksä ?kkrd chekfj;ksa ls yxHkx fuf'pr cpko gks tkrk gSAbu lHkh Vhdksa dh c¡/kh [kqjkdsa gSa ftUgsa
fuf'pr le; ds vUrjky esa fn;k tkuk gksrk gSA
iksfy;ks mUewyu ds fy, ;wfulsQ }kjk vU; jkT;ksa ds lkFk esa l?ku vfHk;ku pyk;k tk jgk gSAblesa ljdkj rFkk
vU; laLFkkvksa ds lkFk&lkFk leqnk; dk Hkh Hkjiwj lg;ksx fy;k tk jgk gSAiapk;rksa dh blesa vge Hkwfedk gSA
dqiks"k.k ls lEcfU/kr 'olu jksx] Mk;fj;k] vkfn chekfj;ksa dh jksdFkke esa Hkh iapk;r fuEufyf[kr dk;Z djds
viuh Hkwfedk dk fuoZgu dj ldrs gSa%
& vius iapk;r esa lkQ ihus ds ikuh dh O;oLFkk djds
& ukfy;ksa ,ao dwM+&
s dpjs dh fu;fer lQkbZ djk dj
& LokLF; dsUæksa ij vks-vkj-,l- ds iSdVksa dh miyC/krk lqfuf'pr djkdj] vkSj
& ck<+ ds le; lkQ ihus dk ikuh dh O;oLFkk lqfuf'pr djdsA
dqiks"k.k ls cpus ds fy, dbZ çdkj dh iwjd iks"kkgkj miyC/k gSa ftlds tkudkjh iapk;rsa vfHk;ku pykdj] rFkk
LFkk;h lfefr;ksa ds ek/;e ls yksxksa rd igq¡pkus dk dke lqfuf'pr dj ldrs gSaA
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dqiks"k.k ds ckn vk;ksMhu dh deh ls gksus okys dbZ ?kkrd çHkko gSaAiapk;r vius {ks= esa vk;ksMhu feys ued dh
fcØh lqfuf'pr djds yksxksAa
dks buls eqfä fnyk ldrh gSAlkFk gh] yksxksa dks vk;ksMhu dh deh ls gksus okys dqçHkkoksa dh tkudkjh nsdj
mUgsa blds çfr lpsr Hkh dj ldrh gSAxHkZorh ekrkvksa dks vk;ksMhu dh deh ls xHkZikr dk [krjk >syuk iM+
ldrk gSa] ;k mudk cPpk 'kkjhfjd ,oa ekufld :i ls fodykax iSnk iM+ ldrk gSAbldh deh ls cPps ?ks?kk
vkSj HkSaxkiu detksjh ls xzflr gks ldrs gSa] ;g tkudkjh tu lkekU; dks nh tkuh pkfg,A
blh çdkj foVkfeu ^,* dh deh ds dkj.k gq, jksxksa dh jksdFkke esa iapk;r vfHk;ku pykdj larq fyr ,oa
foVkfeu ^,* ;qä Hkkstu ds ckjs esa tkudjh çnku djk ldrh gSAfoVkfeu ^,* dh deh ls gksus okyh jrkS/kh] vk¡[k
dh jkS'kuh esa deh vkfn chekfj;ksa ls voxr djk ldrk gSAHkkstu esa foVkfeu ^,* dh deh dks nwj djus ds fy,
bldh [kqjkd N% eghus ds varjky esa nh tkrh gS ftldh O;oLFkk iapk;r LokLF; dsUæksa ds ek/;e ls dj ldrh
gS
,uhfe;k ;k [kwu dh deh ls vHkh LokLF; dks xaHkhj [krjk igq¡prk gSAHkkstu esa ykSg rRo ,oa çksVhu dh deh ds
dkj.k] fo'ks"kdj efgykvks]a fd'kksfj;ksa rFkk cPpksa esa dke djus dh {kerk de gks tkrh gSAblls cpus ds fy,
ykSgrRo dh xksfy;ka vkaxuckM+h LokLF; dsUæksa ds ek/;e ls miyC/k djkdj iapk;r ,d vge Hkwfedk vnk dj
ldrh gSA
buds vykok ifjokj fu;kstu] dU;k H:.k gR;k] ckyJe] cky fookg] cPpksa dk voS/k O;kikj] cPpks dk ;kSu
'kks"k.k vkfn {ks=ksa esa Hkh iapk;r budh jksdFkke ,oa fu;U=.k esa ,d çeq[k Hkwfedk fuHkk ldus dh fLFkfr esa gSA
vius lkekftd] vkfFkZd ;gk¡ rd fd HkkSxksfyd {ks=ksa ds ds dkj.k lHkh cPpksa dks lqj{kk dh vko';drk gS ysfdu
dqN cPps vU; cPpksa dh vis{kk T;knk vlqjf{kr gSaAbu cPpksa ij fo'ks"k /;ku nsus dh t:jr gSA ;s cPps gS&
& cs?kj cPps@vukFk] cslgkjk cPps
& çoklh cPps
& cky Jfed
& vuqlwfpr tkfr vkSj vuqlwfpr tutkfr ifjokjksa ds cPps cky Jfed@ckyfookg@ cPpksa dk voS/k O;kikj dh
jksdFkke vkSj ;kSu 'kks"k.k jksdus ds fy, iapk;r lnL;
& cPpksa ls dke djkus ds [krjksa ds ckjs esa tkx:drk iSnk dj ldrs gSaA
& ekrk&firk dks cPpksa dks Ldwy Hkstus ds fy, çsfjr dj ldrs gSa
& Ldwy dh f'k{kk dk Lrj vkSj lqfo/kk,a c<+kus dh dksf'k'k dj ldrs gSa
& cky fookg@Hkwz.k gR;k@cPpksa dk voS/k O;kikj ls lacaf/kr dkuwu ds ckjs esa yksxksa dks f'kf{kr@tkx:drk djus
dh igy dj ldrs gSa
lqj{kkRed mik;ksa ds varxZr ,M~l] dSalj] ePNjksa ls QSyus okyh chekfj;ks]a tSls eysfj;k] Qk;ysfj;k] Msaxw vkfn ls
cpko ds mik; vkrs gSaA mUeqä lekt esa QSyrs ,M~l dk u rks dksbZ bykt gS vkSj u gh mlls cpus dk dksbZ
Vhdk gSAcl dsoy cpko ds dqN lk/ku gSaA ,M~l dh lgh tkudkjh gh bldk cpko gSA,M~l gksus dh
lkekU;r;k nks dkj.k gksrs gSaß vufHkKrk ,oa xSj ftEesnkjkuk O;ogkjAvkSj nksuksa Lrjksa ij iapk;r tkx:drk
vfHk;ku pykdj vius {ks= ds lHkh vufHkK yksxksa dks blls laØfer gksus ls cpk ldrh gSA,M~l QSyus ds pkj
dkj.k gksrs gSa&
& vlqjf{kr laHkksx] ;kuh ,M~l ls laØfer ;k xzLr O;fä ds lkFk 'kkjhfjd laca/k cukus ls
& ,M~l ls laØfer O;fä dk [kwu p<+kus ls
& laØfer lwbZ ¼batsD'ku½ ds ç;ksx djus ls rFkk
& ,p-vkbZ-oh-laØfer ekrk ls xHkZLFk f'k'kq dks ,M~l dh chekjh gks ldrh gSA
,M~l ls cpko ds dqN lqj{kkRed mik; Hkj gSaA bu mik;ksa dk çpkj&çlkj djuk iapk;rsa dk nkf;Ro gSA vDlj
çoklh etnwj@Jfed@O;olk;h ,p-vkbZ-oh- ds f'kdkj curs gSa vkSj xk¡o okil vkdj viuh iRuh ¼vFkok ifr½]
viuh xHkZLFk larku vFkok vU; yksxksa dks laØfer djrs gSa
bl lUnHkZ esa iapk;rksa dh eq[; Hkwfedk bl çdkj gS%&
& iapk;r ds dk;ZdrZ~rk lqfuf'pr djsa fd ,p-vkbZ-oh-@,M~l ls laØfer yksxksa ds lkFk Hkh vU; yksxksa dh rjg
I;kj Hkjk O;ogkj gks rkfd os [kqydj lekt ds lkeus vk ldsa vkSj ;g laØe.k vU; yksxksa esa u QSyk ldsA
& iapk;r ds lHkh lnL; viuh çR;sd cSBd esa ,p-vkbZ-oh-@,M~l ds dkj.kksa ,oa cpus ds lqjf{kr
rjhdks@
a O;ogkjksa O;ogkjksa ij vo'; ppkZ djsAa
& xzkeh.k Lrj ij py jgs ,p-vkbZ-oh-@,M~l ds çR;sd lnL; viuk fo'ks"k ;ksxnku nsaA
blh rjg eysfj;k] Qk;ysfj;k ,oa dkykcktkj tSlh chekfj;ksa ls LokLF; dsUæksa ds ek/;e ls xk¡o ds lHkh ?kjksa esa
Mh-Mh-Vh- dk fNM+dko djkdj] bu jksxksa ls xzflr yksxksa ds [kwu dh tk¡p dh O;oLFkk djkdj ,oa lgh nokvksa dks
le; ls LokLF; dsUæksa ds ek/;e ls miyC/k djkdj iapk;r viuh lkeftd ,oa laLFkkxr nksuksa Hkqfedkjksa dk
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fuoZgu dj ldrh gSA;g dke l?ku vfHk;ku ds :i esa rFkk xzke lHkk ds ek/;e ls fuxjkuh lfefr cukdj Hkh
fd;k tk ldrk gSA
lkeftd thou esa mipkjkRed dk;ksZa dh dksbZ lhek ughaA xjhch mUewyu] vkfFkZd fodkl] lkekftd U;k; vkSj
lerk vkfn O;kid mís';ksa dks /;ku esa j[kdj cukbZ xbZ ftruh Hkh ;kstuk,a vkSj dk;ZØe gS] os blh Js.kh esa
vkrs gSaAmYys[kuh; gS fd bu lc esa xzke iapkr;ksa dh vR;ar egRoiw.kZ Hkwfedk gSA
bu lHkh ik;nkuksa ds fy, dsæa vkSj jkT; ljdkjksa }kjk dbZ lgk;d dk;ZØeksa dh lajpuk dj fØ;kUo;u fd;k
tk jgk gSAlkekftd&vkfFkZd fodkl ds dbZ dk;ZØeksa tSls&ç/kkuea=h xzke lM+d ;kstuk] eq[;ea=h xzke lM+d
;kstuk] xzkeh.k vkokl dk;ZØe vkfn dk vxj iapk;r lw{e Lrjh; ;kstuk cukdj mi;ksx djs rks ikap o"kksZa ds
vanj gh iwjs xzke iapk;r dh dk;kdYi dh tk ldrh gSA
blh çdkj lkekftd U;k;] lqj{kk ,oa dY;k.k ds {ks= esa Lo.kZ t;arh xzke Lojkstxkj ;kstuk] xzkeksa jkstxkj xkajVh
Ldhe] Lo;a lgk;rk lewg ;kstuk] lkekftd lqj{kk ;kstuk] efgyk l'kfädj.k ;kstuk] ngst çFkk mUewyu]
lqpuk dk vf/kdkj vf/kfu;e vkfn ds ek/;e ls iapk;r efgyk] ckfydk ,oa ckyd] xjhc ,oa oafpr oxksZa
dk;ZØe dsæa ,oa jkT; ljdkj ds Mjk pyk;s tk jgsa gSa ftuds ek/;e ls o`) yksxksa dks] efgykvksa dks] fodykax
,oa #X.k O;fä;ksa dks] leqfpr lgk;rk igq¡pkus esa iapk;r ,d vge Hkwfedk fuHkk ldus es]a l{ke gSA
f'k{kk gekjs thou dks vFkZoku cukrh gSAf'k{kk flQZ Kku çkIr djus dk ek/;e Hkj ugha gS] cfYd ;g gesa Kku ds
mi;ksx dh vlhfer laHkkouk,a çnku djrh gSAbldk ykHk ge [kqn vius fodkl vkSj mRFkku ds fy, Hkh mBkrs
gSa] lkFk gh vius ifjokj] lekt] ns'k vkSj nqfu;k ds dY;k.k ds fy;s Hkh] iapk;r çfrfuf/k;ksa ;k ,d lk/kkj.k
O;fä dks f'k{kk dks bl :i esa Hkh ns[kuk pkfg,Af'k{kk dk çpkj&çlkj] 'kSf{kd okrkoj.k o O;oLFkk dk fuekZ.k
iapk;rksa ds çkFkfed drZ~rO;ksa esa 'kkfey gSA
iapkr;ksa dks 6&14 o"kZ dh vk;q ds cPpksa ds f'k{kk ds ekSfyd vf/kdkj dh j{kk djuk] loZf'k{kk vfHk;ku dks viuh
iapk;r esa lQy cukuk] Ldwy ls ckgj ds cPpksa dks Ldwy ls tksM+uk] yM+fd;ksa dks Ldwy ls tksM+uk] xk¡o ds
Ldwyksa ds lapkyu esa ldkjkRed gLr{ksi o f'k{kk lfefr ds ek/;e ls lg;ksx djuk] vkfn f'k{kk ls tqM+s reke
dk;ksZa dh ftEesnkjh ysus ds çko/kku gSAiapkr;ksa dks f'k{kk ds {ks= çHkkoh Hkwfedk fuHkkuh gS ftlls Ldwyksa esa iBu&
ikBu dk okrkoj.k cu lds vkSj o"kZ 2010 rd 6 ls 14 o"kZ ds vk;q oxZ ds lHkh cPpksa dks mi;ksxh rFkk
dksfVijd çkajfHkd f'k{kk ds {ks= esa eq[; :i ls fuEufyf[kr igy ysus dk çko/kku gS&
•
gj ml ifjokj ls LFkkuh; Lrj ij laidZ djuk] tgk¡ Ldqy tkus ;ksX; ckyd@ckfydk gksA
•

vfHkHkkodksa dks cPpksa dks Ldwy Hkstus ds fy, çsfjr djukA

•
pw¡fd f=Lrjh; iapk;r jkt OooLFkk esa f'k{kk lEcU/kh dk;ZØe ds vuqJo.k dk dk;Z iapk;r dk gSAvr%
viu mÙkjnkf;Ro dk ikyu djrs gq, vius dk;Z{ks= esa f'k{k.k dk;Z Bhd ls pys] ;g lqfuf'pr djukA
•
le;&le; ij ljdkj }kjk f'k{kk lEcU/kh ?kks"k.kkvksa dk ykHk [kkldj fiNM+s vkSj oafpr leqnk; dks
fnykukA
•
f'k{k.k esa ck/kk mRiUu djus okyh leL;kvksa dh lgh tukdkjh le; ls lEc) mPp inkf/kdkjh dks
nsdj mudk lek/kku djk ysukA
•
LFkkuh; Lrj ij f'k{kk fe= ;k orZeku esa f'k{kd dh cgkyh dh ftEesokjh iapk;r ij gh gSAO;fäxr
LokFkZ ls Åij mBdj f'k{kdksa dh fu;qfä esa ikjnf'kZrk cjruk vkSj ;ksX; f'k{kdksa dks cgky djuk iapk;r
çfrfuf/k;ksa dk drZO; gSA
mijksä lkekftd Hkwfedk,¡ iapk;r ds mís';ksa vkSj dk;ksZa dks O;kidrk çnku djrh gSa rFkk lkFkZdrk HkhA
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A Study of Opinions of Students Having Admission under RTE
Rule
Hina J. Raval
1. Introduction
Education is most powerful tool to change the world. Awareness can be brought in
society. Every child has right to obtain free, compulsory and qualitative education under
the “Right To Free and Compulsory Education Act-2009.” It is constitutional duty of state
government and central government to facilitate with these facilities. Therefore, the
Government of Gujarat through its Department of Education has been constantly making
efforts to universalize and spread the primary education. For it government has been
nominating the students in the schools as well as orgainizing programmes like
Praveshotsav in schools. Besides this it is necessary that the students are retained in the
schools and they get quality education in schools.
The main objective of National Policy of Education – 1986 was to eliminate discrimination
in the field of education, to bring equality in education at national level and to improve the
quality of education in schools. Today’s child is tomorrow’s future. It cannot be tolerated
that single child is left behind with his or her right to education in developing country.
Healthy Country and society can be created if each child’s over all development cab be
achieved. This thing was considered even when writing the constitution and therefore after
only the implementation of constitution, recommendation has been implemented under
article – 45 of institution: ‘Within ten years of implementation of constitution each state
has to facilitate each child of age of fourteen with free and compulsory education.’ But
even implementation of constitution even after more than 50 years later, right to education
has been considered as constitution right by 86th constitutional improvement-2002 and it is
through this improvement in act, parents have been made responsible to send their ward to
school.
But child does not get his or her right only by framing and implementing constitution. But
the child could get his or her right of education only if this act is implemented
meaningfully. For that guardians, society, school, teacher and government should accept
their responsibilities and create awareness.
2. Statement of the Problem
The investigator has decided to study opinion of students having admission under RTE.
The title of the present study is:
A Study of Opinions of Students Having Admission under RTE Rule
3. Objectives of the Study
Objectives in Context to Students
1. To construct and standardize the opinionnaire for the students to know opinion towards
RTE having admission under RTE.
2. To study opinions of the students having admission under RTE.
3. To study opinions of the students having admission under RTE in context to gender.
4. To study opinions of the students having admission under RTE in context to area.
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4. Variables of the Study
The demographic variables in the study are:
Table-1: Classification of Variables in Context to Students
Sr. No.
Types of Variables
Variable
Level
Category of Levels
 Boys
1
Independent
Gender
2
 Girls
 Rural
2
Independent
Area
2
 Urban
Opinions
on
RTE
3
Dependent
5. Hypotheses of the Study
Hypotheses in the present study were as follows:
Hypotheses in context to Students
Ho1 There will be no significant difference between the mean scores of opinion on RTE
of boys and girls having admission under RTE.
Ho2 There will be no significant difference between the mean scores of opinion on RTE
of students of urban and rural area having admission under RTE.
Ho3 There will be no significant difference between the mean scores of opinion on RTE
of boys and girls of rural area having admission under RTE.
Ho4 There will be no significant difference between the mean scores of opinion on RTE
of boys and girls of urban area having admission under RTE.
Ho5 There will be no significant difference between the mean scores of opinion on RTE
of boys of rural and urban area having admission under RTE.
Ho6 There will be no significant difference between the mean scores of opinion on RTE
of girls of rural and urban area having admission under RTE.
6. Limitations of the Study
Limitations of the present study were as follows:
• The scope of present study is limited to North Gujarat Region.
• This study is conducted for the upper primary schools students having admission under
RTE.
7. Population, Sample and Method of the Study
The researcher had decided to know opinions of students having admission under RTE of
upper primary school students of Gujarati medium of North Gujarat region. Therefore,
students of upper primary schools having admission under RTE of North Gujarat Region
(Gujarati Medium) became the population of the present study.
• Sample
Students of upper primary schools were selected using cluster sampling technique, from
each school. Thus, upper primary schools were selected through random sampling method
and the students and guardians from those selected schools were selected using cluster
sampling method.
No attempt has been made to maintain the equal ratio of boys to girls or rural to urban
students and guardian final sample with reference to variable described in Table-2.
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Table-2: Final Sample with Reference to Variables in Context to Students
Gender (Students)
Area
Total (Students)
Boys
Girls
Rural Area
418
364
782
Urban Area
311
268
579
Total
729
632
1361
• Method of the Study
In the present study, Descriptive Survey Method was selected since the research was dealt
with the data collection and analysis opinions of students of upper primary schools having
admission under RTE.
9. Tools of the Study
In the present study, self-prepared and standardize opinionnaire for students having
admission under RTE.
10. Construction of the Opinionnaire
The separate opinionnaire for students and guardians was prepared in four stages; (I)
Preparation of the first draft; (II) Pre-piloting of the opinionnaire; (III) Pilot testing of the
opinionnaire and (IV) Preparation of the final version of the opinionnaire.
In constructing the statements for the opinionnaire researcher studied the related literature
to understand the concept and nature of opinion. After the discussion with the guide and
experts, opinionnaires prepared. There were total 40 statements that were selected for final
form of opinionnaire for students and 44 statements were selected for final form of
opinionnaire for guardians. Reliability and validity of the opinionnaire were ascertained.
11. Data Collection
In the present study the final version of the Opinionnaire was administered on the students
of upper primary schools having admission under RTE of North Gujarat Region (Gujarati
medium). The researcher had given the proper instructions to Students to fill up and give
responses in Opinionnaires. The data was collected according to the instructions. After the
completion, Opinionnaire were collected back to check whether the students had filled up
all the necessary information properly or not. Thus, data was collected from the entire
sample.
12. Data Analysis
Data were classified according to variables and frequency distributions were also prepared
for different groups. Based on the frequency distribution of each group, statistical
measurements such as Percentage, Q1 and Q3, Mean, Standard Deviation, Standard Error
of mean, Mean difference and Critical Ratio were calculated.
13. Major Findings
In the present research study, the objectives of the research were to study opinions of
students and guardians and therefore the researcher has presented findings in two ways:
1. Findings related to opinions of students.
2. Findingd based on null hypotheses.
Students’ Opinions Regarding RTE
In the present research study opinions of students’ regarding RTE were as follow:
1. Student opines that it is because of RTE that he or she got the opportunity of education
in school.
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2. Student opines that it is because of implementation of RTE that he or she got the
admission in nearby school.
3. Student opines that he or she does not get all the facilities in schools due to
implementation of RTE.
4. Scarcity of teachers has not been lessened due to RTE.
5. Students opine that their problems are not addressed due to RTE.
6. Quality of food has been increased.
7. It is due to implementation of RTE that school facilities have been increased.
8. Students opine that they have got equal opportunity of education due to RTE.
9. Students opine that it is due to implementation of RTE discrimination has been
decreased.
10. Different facilities of toilets are made available for male and female students.
11. It is after implementation of RTE attendance has been much taken care of.
12. Extra curricular activities have been conducted besides curricular activities.
13. Students opine that their learning has been not improved.
14. Students opine that admission has not been easily made available.
15. Students’ fear of failure has been not decreased due to RTE.
16. Student’s fear of termination from school has not been decreased.
17. Teachers do not do physical sentences and therefore the students don’t take interest in
learning.
18. Students opine that syllabus is completed on time.
19. It is after implementation of RTE physical handicapped students get admission in
schools.
20. It is due to RTE that all the procedure of schools has been taken care of and therefore
all the tasks are very well done.
21. Students opine that it is due to implementation of RTE measures have been taken to
solve the problems of studies.
22. Free environment for studies has been given.
23. Teachers take enough care of their education.
24. It is due to RTE that schools do not charge extra fees and extra fee has been controlled.
25. It is due to RTE, student could not get admission in school.
26. After implementation of RTE, arrangement of instruments of games and play ground is
arranged.
27. New pedagogies of teaching are implemented in schools.
28. After implementation of RTE, class teacher has been appointed in each classroom.
29. After implementation of RTE, education is burdensome.
30. After implementation of RTE, text-books are not made available.
31. After implementation of RTE, different subjects teach each subject.
32. After implementation of RTE, news papers and magazines are made available for
reading.
33. No other fees are charged due to RTE.
34. It is due to RTE, improvement in education quality is increased.
35. Teachers pay attention to all the aspects of learning and teaching.
36. Pressure of education is decreased due to RTE.
37. Guidance can be obtained from teachers on every aspect of teaching and learning.
38. Teaching is conducted with the use of Smartboard and Smartclass.

417

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

39. Attention has not been paid to primary needs.
40. It is due to RTE scholarship is not obtained on time.
Findings In Terms Of Null Hypotheses
1. Boys were found to have positive opinions with regard to RTE as compared to girls of
upper primary schools. Thus, the effect of gender on upper primary student’s opinions
of RTE was observed.
2. No effect of area of school on the upper primary student’s opinions of RTE was found.
Thus, upper primary school students from urban and rural area were found to have
same opinions regarding RTE.
3. Boys of rural area of upper primary schools were found to have positive opinions with
regard to RTE as compared to girls of rural area of upper primary schools. Thus, the
effect of gender on rural area upper primary student’s opinions of RTE was observed.
4. Boys of urban area of upper primary schools were found to have positive opinions with
regard to RTE as compared to girls of urban area of upper primary schools. Thus, the
effect of gender on urban area upper primary student’s opinions of RTE was observed.
5. Effect of area of school on the upper primary boy’s opinions of RTE was not found.
Thus, boys and girls of upper primary school were found to have same opinions
regarding RTE.
6. Effect of area of school on the upper primary girl’s opinions of RTE was not found.
Thus, girls of rural and urban upper primary school were found to have same opinions
regarding RTE.
14. Conclusion
Each research study indicates direction for future research and shows the limitations of the
completed research study. It is during research study many issues highlight having
experience and problems conducting research study. Though all these issues could not
have been addressed by the researcher during his or her research study, all these points are
worth mentioning since they may be useful to the future researchers. Keeping this in mind
this research study has been attempted to study the opinions of upper primary school
students with regard to RTE with certain variables.
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Corporate Social Responsibility
PARVEEN KAUR
Abstract
Earning more and more is a natural phenomenon of every business unit but social
responsibility is an obligation to the people living inside and outside the business
organisations. Business comes in contact with various groups of society such as owners,
employees, customers, government, suppliers etc. The responsibility of business, which
includes satisfaction of these parties along with the owner, is called social responsibility of
business.
This paper focuses on the changing role of CSR due to new companies Act which came
into force in April 1, 2014. A survey of top 50 companies conducted by Nifty depicts that
these companies have spend Rs. 4600 crores on the CSR activities. Healthcare, Education,
Environment and Swachh Bharat initiative dominated the sectors, where money was spend
by these companies . thev main objectives of the study is to examine the status of top 10
companies according to their spending on CSR activities after the implementation of the
new companies Act.
Introduction
The country presently is under intense debate of developmental growth versus welfare
based development. The inclusion of the CSR mandate under the companies Act, 2013 is
an attempt to supplement the government’s efforts of equitably delivering the benefits of
growth and to engage the corporate world with the country’s development agenda.
One of the majo highlights of the proposed new legislation ‘the companies bills 2012’ is
That specified companies will have to necessarily spend 2% of their average profits made
in the immediately preceding three financial years toward corporate social responsibility .
“private companies, while maximising their growth, also have responsibilities
towardscsociety besides equitable and sustainable growth of country” said Union Minister
of state for corporate affairs( independent charge) Shri Sachin Pilot, while moving the bill.
CSR, essentially, means that an enterprise should serve the societyit functions in, for the
betterment of the societyand enterprise’s own environment.
Business dictionary defines CSR as “A company’s sense of responsibility towards the
community and environment (both ecological and social) in which it operates.
Companies express this citizenship (1) through their waste and pollution reduction
processes, (2) by contributing educational and social programs and (3) by earning
adequate returns on the employed resource”.s
Objective of the study
• To highlight the different CSR activities.
• To know about the new guidelines on the CSR.
• To examine the status of the top 10 CSR spender companies in India.
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•
•
•
•
•

Research methodology
It is cross sectional study which is exploratory in nature. It involves secondary data
collection and use of Content Analysis technique to assess CSR practices of companies
operating in India. Secondary Data
including book, research papers, newspapers, magazines and websites. Quantitative
attributes and qualitative trends were inferred and analysed as represented belowQualitative Aspects
Quantitative Aspects
Vision/Mission/Philosophy
• Average net profit
CSR Policy
• Prescribed CSR expenditure
Annual report on CSR
• Amount spent
Schedule VII focus areas
• Focus area of spending
Mode of implementation
• Location of spending
5. Legislative framework of CSR
The ministry of company affairs has notified new guidelines on CSR in the section 135 and
schedule VII of the companies act 2013 as well as the provisions of the companies
(corporate social responsibility policy) rules, 2014 which came effect on April 2014.
• With effect from April 1, 2014 every company, private limited or Public limited which
has either a net worth of Rs. 500 crore or a turnover of Rs. 1000 crore or a net profit of
Rs. 5 crore needs to spend at least 2% of its average net profit for the immediately
preceding 3 financial years on CSR activities.
• The CSR activities must be with respect to any of the activities mentioned in schedule
VII of companies act 2013. Contribution to any political party is not considered to be a
CSR activity and only activities in India would be considered for computing CSR
expenditure.
• To formulate and monitor the CSR policy of a company, a CSR committee to be
consists of three directors, including an independent director. Committee for a private
company and a foreign company need to have a minimum of only 2 members.
• Profit from any overseas branch of the company including those branches that operated
as a separate company would not be includes in the computation of net profits of a
company.
• The % of net profit to be spent on CSR activities is lower for companies that have a
higher net profit.
Profits
% of net profit to be spent on CSR
Less than 100 crores
3-5
100 crore to 500 crore
2-3
More than 500 crore
0.5-2
6. Terminology
• The scope of CSR in this publication is limited to project of programmer relating to
activities undertaken by the board of directors’ of a company (board) in pursuance of
recommendation of the CSR committee of the board, as per the declared CSR policy of
the company subject to the condition that such policy will cover subjects enumerated in
schedule VII of the Act.
• CSR committee refers to the committee set up by the board of the company as referred
to in section 135 of the act.
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CSR policy relate to the activities to be undertaken by the company as specified in the
schedule VII to the act and the expenditure thereon, excluding activities undertaken in
pursuance of normal course of business of a company.
7. Schedule VII refers to the activities which may be included by companies in their
CSR policy activities related to
• Eradicating hunger, poverty and malnutrition, promoting healthcare, including
preventive healthcare and sanitation, contributing to the ‘swach Bharat Cosh’ set up by
the central government for the promotion of sanitation and making available safe
drinking water.
• Promoting education, including special education and employment enhancing vocation
skills, especially among children, women, elderly and the differently bled, along with
livelihood enhancement projects.
• Promoting gender equality, empowering women, setting up homes and hostels for
women and orphans; setting up old age homes, Day care centres and such other
facilities for senior citizens and measures for reducing inequalities faced by socially
and economically backward groups.
• Measuring for the benefit of armed forces veteran, war widows and their dependants.
• Training to promote rural sports, nationally recognised sports and Olympics.
• Rural development projects.
• Slum area development.
8. top 10 companies spending on CSR activities in FY 2017-2018
Company- Mahindra & Mahindra
CSR philosophy“To challenge conventional thinking and innovatively use all our resources to drive
positive change in the lives of our stakeholder &communities across the world, to enable
them to RISE”CSR activities
• Trained over 13000 youth in Pune, Chennai, Patna, Chandigarh and Srinagar
• Sponsor the lifeline Express trains that take medical treatment to far flung
communities.
• There’s Project HARIYALA, which has planted 7.9 million trees.
• expenditure on CSR in the last fiscal year was Rs. 83.24 crore – 25 of PAT
COMPANY- Tata Power Co.
CSR philosophy“The multitude of community initiatives the group has sown and fostered from its earliest
days flow from this wellspring of voluntary, as opposed to obligatory community”
CSR activities
-CSR Spending of subsidiaries and joint venture of the co. was Rs 18.2 crore as against the
requirement of Rs. 17.2 crores.
• Its total CSR spending in fy 2018 stood at Rs. 32.2 crore as against the 2 % of
PAT requirement of Rs. 29.8 crore.
Company – Tata Steel
CSR philosophy“To be a global benchmark in value creation & Corporate citizenship”
CSR activities –
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Education , Healthcare, Facilitation of empowerment and sustainable livelihood
opportunities, preservation of ethnicity and culture of indigenous communities and
sports.
• Total spending in 2017-1018 on CSR was Rs. 171.47 crore, which is 2.04% of
average net profit of the last three fiscals.
Company – Larsen & Turbo
CSR philosophy“To contribute to a better quality of life, mitigate social inequalities and help individuals in
identified communities to achieve their true potential”
CSR activities• Water and sanitation, education, healthcare and skill building.
• L&T’s community health centres are located at Mumbai, Thane, Ahmedagar, Hazira,
and Chennai.
• L&T’s construction skills Training Institutes provide skill training to rural youth.
• L&T recently committed to construct 50 dams in Talasati block of Palgar district in
Maharashtra.
• L&T spent Rs. 76.54 crore on CSR amounting to 2% of the average net profit for
the preceding three years.
5. Company- Tata chemicals
CSR philosophy“We believe in positively impacting the environment and supporting the communities we
operate in, focusing on sustainability of our programs and empowerment of our
communities”
CSR activities• Focused on sustainable community development and preserving the ecosystem.
• The company has a climate change policy that maps its carbon footprint.
• Through the ‘Save the Whale Shark Campaign’, more than 498 whale sharks have been
saved.
• In the last fiscal, it spent Rs. 12.76 crore on tCSR, amounting to 2.93% of
standalone PAT.
6. COMPANY- Tata motors
CSR philosophy“Striving to achieve greater impacts, outcomes and outputs of our CSR projects &
programs by judicious investment and utilization of financial and human resources”
CSR Activities
• Most programmes are in the vicinity of manufacting location.
• Its employability programmes focused on building skill of youth in automotive trades.
• It spent Rs 18.62 crores on CSR in2017-2018, despite reporting a net loss.
7. Company- GAIL
CSR philosophy“GAIL through its activities, will continue to enhance value creation in the society &
community in which it operates, through its services, conduct and initiatives, so as to
promote sustainable growth for the society in fulfilment its role as a socially responsible
corporate with environment concern”.
CSR Activities
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Through GAIL Utkarsh, the company has helped over 500 students from economically
backward communities join India’s premier engineering institutes.
• Supporting communities in multiple thrust areas like health, sanitation, education, skill
development.
• The GAIL institute of skills is working towards bringing the skill gap faced by the oil
and fgas industry.
• In the last fiscal, it spent Rs. 71.89 crore, 1.21% of itsaverage net profit for the last
three years.
8. company-Bharat Petrolium
CSR philosophy
“Be a model corporate entity with social responsibility committer to energizing lives
through sustainable development”.
CSR Activities
• Heath/hygiene and rural development.
• Project BOOND has been evolved for water harvesting structure to making villages
drought-free.
• Quality education
• BPCL has a CSR allocation of Rs. 76 crores, of which it spent Rs. 33.95 crore. The
balance has been carried to the current fiscal and has been spent on Swachh
Bharat Swachh Vidyalya Project.
9. Company- Infosys
CSR philosophy
“Invest in the local economy and communities where we operate”
CSR activities• Removing malnutrition, improving healthcare infrastructure, supporting primary
education, rehabilitating abandoned women and children and preserving Indian art and
culture.
• Infosys Foundation USA is focused on bringing the digital divide in America by
10.Company- Jubilant Life Sciences
CSR philosophy
“To follow global progression in the concept of Corporate Social Responsibility and its
implementations by way of being beneficial to our society and the corporations to which
we render services”
CSR activities• The Jubilant Bhartia Foundation (JBF) focuses on elementary education, improving
health indices, employability and promoting social entrepreneurship.
• Jubilant’s CSR programmes are implemented around its manufacturing locations in 6
areas in India.
• Expenditure made by company in FY15 on CSR activities are Rs. 188 lacs.
Implications
The most popular sectors in CSR are; Education, Disaster and Rural management,
Healthcare, Sustainable development and skill development. We recognize that companies
have, in their own way, been contributing to the foundation of India. Some of the
companies which are on the top of fulfilling the promise to society include- Tata Group,
Mahindra and Mahindra, Larsen & Toubro, GAIL, Bharat Petroleum Corporation, etc.

423

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

Reference Gautam, R., Singh, A. (2010). Corporate Social in India: A Study of Top 500
Companies, Global Business and Management Research: An International Journal, Vol-2,
No.1, pp 40-56.
• Gupta, A.D. (2007). Social responsibility in India towards global compact approach,
• International Journal of Social Economics, Vol.34, pp. 637-663.

424

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

International Journal of Research in Social Sciences
Vol. 8 Issue 5(1), May 2018,
ISSN: 2249-2496 Impact Factor: 7.081
Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International
Serial Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in
Cabell’s Directories of Publishing Opportunities, U.S.A

eqjknkckn tuin esa izFkek xzkeh.k cSad dk fodkl
Mk0 ;ksxUs nz flag
lkjka'k
Hkkjrh; cSafdax {ks= pkSng MsoyiesaV cSad vkSj N% okf.kfT;d cSadksa ds jk"Vªh;dj.k dh vof/k 1969 vkSj 1980 ds ckn vR;f/kd fodkl dh fLFkfr dks
izkIr fd;k ysfdu ns”k ds xzkeh.k {ks= fo”ks’kdj xzkeh.k fucZy fdlku bu cSafdax laLFkkvksa ls foRrh; lgk;rk ugha izkIr dj ldsA ifj.kkeLo:i 2
vDVwcj 1975 dks {ks=h; xzkeh.k cSad dh LFkkiuk dh x;hA ns”k esa dqy ikap {ks=h; cSad mRrj izns”k esa eqjknkckn vkSj xksj[kiqj] gfj;k.kk esa fHkokuh]
jktLFkku esa t;iqj vkSj if”pe caxky esa ekYnk esa LFkkfir fd;s x;sA ;s cSad Øe”k% flafMdsV cSad] LVsV cSad vkWQ bf.M;k] iatkc us”kuy cSad] ;qukbVsM
dkef”kZ;y cSad vkSj ;qukbVsM cSad vkWQ bf.M;k }kjk vkjEHk fd;s x;sA bu cSafdx laLFkkuksa dk eq[; mn~ns”; xzkeh.k {ks=ksa esa fdlkuksa vkSj dkjhxjksa dks
laLFkkukRed m/kkj miyC/k djuk Fkk blh mn~ns”; dh iwfrZ ds fy, Hkkjr ljdkj us o’kZ 1975 esa ,d v/;kns”k ds }kjk ns”k Hkj esa {ks=h; xzkeh.k cSad dh
LFkkiuk dhA eqjknkckn e.My esa dk;Zjr bu cSadks dks izFkek cSad ds uke ls tkuk tkrk gS tks “kgjh {ks= ds lkFk&lkFk xzkeh.k {ks=ksa esa t:jreUn
O;fDr;ksa dh foRrh; vko”;drkvksa dks iwjk djus ds lkFk&lkFk mUgsa foRrh; lqj{kk Hkh iznku dj jgs gSaA fnlEcj 2010 rd Hkkjr ds 25 jkT;ksa esa 225
{ks=h; xzkeh.k cSad LFkkfir fd;s x;s gS mudh 15500 “kk[kk,a dk;Z dj jgh gSA
egRoiw.kZ “kCnkoyh %&
jk’Vªh;dj.k] foRrh;] laLFkukRed] lhekUr fdlku] iaw¡th] m|edrkZA
v/;;u {ks=
eqjknkckn o’kZ 1600 esa eqxy lezkV “kkgtgka ds csVs eqjkn ds }kjk clk;k x;k Fkk ftlds dkj.k bl “kgj dk uke eqjknkckn iM+ x;kA orZeku le; esa
;g ihry uxjh ds uke ls fo[;kr o vkfFkZd] jktuSfrd] lkekftd rFkk /kkfeZd n`f’V ls vR;Ur egRoiw.kZ mRrj izns'k dk tuin gS tks mRrj izns”k
ds if”pe Hkkx esa ns”k dh jkt/kkuh ubZ fnYyh ls ek= 145 fdeh nwj fLFkr gSA bldk HkkSxksfyd foLrkj 28 0 21^ ls 790 iwohZ ns”kkUrj ds e/; 349 oxZ
fdeh esa fLFkr gS blesa 2761620 tula[;k fuokl djrh gSA iz”kklfud n`f’V ls ;gka ij 3 rglhy eqjknkckn] dk¡B o Bkdqj}kjk rFkk eqjknkckn]
NtySV] Hkxriqj VkaMk] Mhaxjiqj] ewa<kik.Ms fcykjh] Bkdqj}kjk vkfn 8 fodkl[k.M gSA tuin dk lEiw.kZ HkwHkkx lery o ÅitkÅ gSA tuin dk
vkfFkZd fodkl eq[; :i ls d`f’k ij vk/kkfjr gSA tuin dh vf/kdka”k tula[;k d`f’k ,oa rRlEcU/kh dk;ksZ esa layXu gSA izLrqr “kks/k i= esa izFkek cSad
xzkeh.k cSad ds fodkl ij izHkko Mkyk x;k gSA
izFkek xzkeh.k cSad dk fodkl
Hkkjr dh vf/kdka”k tula[;k xzkeh.k {ks= esa fuokl djrh gS ftldk eq[; O;olk; d`f’k ;k d`f’k ij vk/kkfjr vU; dk;Z gSA xzkeh.k fodkl ds vHkko esa
Hkkjr ds fodkl dh dYiuk ugha dh tk ldrh gS bl mn~ns”; dh iwfrZ ds fy, rFkk xzkeh.k {ks=ksa esa cSfdax lqfo/kk;sa miyC/k djkuss gsrq {ks= h; xzkeh.k
cSadksa dh LFkkiuk ,d ,sfrfgkfld dne jgk gSA eqjknkckn eas izFkek cSad ds uke ls {ks=h; cSad o’kZ 1975 esa [kksyk x;k tks fd flafMdsV cSad dk ,d
miØe FkkA ;g cSad u dsoy eqjknkckn tuin vfirq jkeiqj] vejksgk] lEHky vkfn tuinksa esa viuh foRrh; “kgjh] v)Z”kgjh ,oa xzkeh.k “kk[kkvksa ds
ek/;e ls foRrh; vko”;drkvksa dks iw.kZ dj jgk gSA ;g mRrj izns”k dk izFke {ks=h; xzkeh.k cS ad gS ftldh LFkkiuk 2 vDVwcj 1975 dks dh x;h FkhA
bl cSad esa dsUnz ljdkj dh 50 izfr”kr] flafMdsV cSad dh 35 izfr”kr rFkk mRrj izns”k ljdkj dh 15 izfr”kr fgLlsnkjh gSA fnukad 31-03-2018 ds
vuqlkj dqy O;olk; 14263 djksM+ :i;s gS bldk lh0Mh0 vuqikr 66-97 izfr”kr gS] lHkh “kk[kk,a lh0ch0,l] vkj0Vh0th0,l0] us¶V vkfn lqfo/kkvksa ls
;qDr gS bl {ks=h; cSad dk Lo;a dk djsalh psLV gSA bl {ks=h; cSad dks foRrh; o’kZ 2017&18 esa :i;s 139 djksM :i;s dh ldy vk; rFkk 12-21
djksM :i;s dh “kq) vk; gqbZA fiNys 43 o’kZ esa cSad us turk dk Hkjkslk vftZr fd;k gSA
tuin eqjknkckn esa izFkek xzkeh.k cSad ds fodkl ds eq[; dkj.k
izFke xzkeh.k cSad us 43 o’kksZ dh vof/k ds nkSjku vR;f/kd fodkl fd;k gSA ftldk eq[; dkj.k bldh “kk[kkvksa dk xzkeh.k {ks= ea s gksuk gS xzkeh.k rFkk
vkS|ksfxd fodkl ds fy, pykbZ tk jgh ;kstukvksa dk lQyrkiwoZd fØ;kUo;u gS ftld }kjk iwjs tuin dk fodkl gks jgk gSA bu cSadksa ds }kjk
pyk;h tk jgh ;kstuk,a fuEu gS %&
1)
foRrh; lekos”k ,oa lkgwdkj eqDr xzke
Hkkjr dh vf/kdka”k tula[;k xzkeksa esa fuokl djrh gSA orZeku esa xzkeh.k {ks= esa vk/kkjHkwr <k¡pk ,oa vkfFkZd lalk/kukas ds vHkko ds dkj.k jkstxkj ds
volj lhfer gh miyC/k gS xzkeh.k {ks=ksa esa ewyHkwr lqfo/kkvksa dh deh ,oa csjkstxkjh ,d Toyar leL;k gSA xzkeh.k {ks=ksa esa miyC/k ekuo lalk/kuksa dk
iw.kZ miHkksx rHkh lEHko gS tc mUgsa jkstxkj ds volj miyC/k gksaA Hkkjr ljdkj us blh mn~ns”; dh iwfrZ gsrq cSadkas dks vius lsok {ks= ds “kr&izfr”kr
xkao dks “kr izfr”kr foRrh; lekos”k ,ao lkgwdkj eqDr djus dk funsZ”k fn;k gSA izFkek cSad us Hkkjr ljdkj dh uhfr dh lQyrk dh eq[; ftEesnkjh ds
mn~ns”; ls O;wg jpuk cukdj bl ij dk;Z vkjEHk fd;k rFkk cSad us Qjojh] 2008 dh lekfIr ij uksfÝy@fdlku ØsfMV dkMZ@lkekU; ØsfMV dkMZ
ds ek/;e ls 258 xzkeksa dk “kr izfr”kr foRrh; lekos”k dj fn;k rFkk buesa ls 342 xzkeksa ds izR;sd ifokj dks lkgwdkj ds _.kksa ls eqfDr fnyk;h gSA
orZeku esa eqjknkckn tuin ds 81 xkao lkgwdkj _.k eqDr xkao gSA


,lksfl,V izksQslj] Hkwxksy foHkkx ds0th0ds0 ih0th0 dkyst eqjknkcknA
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2)
fdlku ØsfMV dkMZ
Hkkjrh; d`f’k ekulwu dk tqvk gS Hkkjr ,d d`f’k iz/kku ns”k gSA Hkkjrh; d`’kdksa dh n”kk vR;Ur n;uh; gSA ftlds dkj.k d`’kd dHkh&dHkh vkRegR;k
tSls dBksj dne mBkus ds fy, ck/; gksrs gSaA blh dks /;ku esa j[kdj Hkkjr ljdkj }kjk d` ’kdksa dks d`f’k lEcU/kh t:jrksa dks iwjk djus ds fy,
fdlku ØsfMV dkMZ dh ;kstuk ykxw dh x;hA blesa fdlkukas daks de C;kt nj ij _.k eqgS;k djk;k tkrk gSA blesa fdlkuksa dks budh tehu dk
ek=k ds vuqlkj ØsfMV dkMZ tkjh fd;k tkrk gSA izFkek cSad pawfd xzkeh.k cSad gS blfy, bl ftEesnkjh dk c[kwch fuokZg dj jgk gSA fdlku ØsfMV
dkMZ ds }kjk lHkh ik= d`’kdksa dks _.k izkIr djus dh lqfo/kk gS lkFk gh dkMZ /kkjdksa dks O;fDrxr chek ;kstuk ls Hkh vkPNkfnr fd;k x;k gSA
3)
chek ;kstuk
izFkek xzkeh.k cSad }kjk [kkrk /kkjdksa dks 02 izdkj dh chek ;kstuk izkjEHk dh x;h gS %&
(i)
O;fDrxr nq?kZVuk chek ;kstuk
izFkek cSad ds }kjk O;fDrxr nq?kZVuk chek ;kstuk izkjEHk dh x;h blds fy, ,d o’kZ dk chek fd;k tkrk gSA
(ii)
jk’Vªh; d`f’k chek ;kstuk
jk’Vªh; cSad@Hkkjrh; fjtoZ cSad@izk;kstd cSad ls izkIr fn”kk funsZ”kkuqlkj cSad us jk’Vªh; d`f’k chek ;kstuk izkjEHk dh gS bl ;kstuk d vUrxZr d`’kdksa
dks muds Qlyksa dk uqdlku gksus ,oa izkd`frd dkj.kksa ls de mRiknu gksus ij lgk;rk iznku dh tkrh gSA
4)
fjVsy cSfdax
cSfdax m|ksx ds ifjofrZr ifjn`”; ,oa cktkj ekax dks /;ku esa j[kdj xzkgdksa dh vko”;drk dh iwfrZ gsrq PKCC / PKM, vkokl _.k] eqnkz _.k] okgu
_.k] O;fDrxr _.k vkfn ds ek/;e ls izFkek cSad xzkeh.k {ks= dh lsok dj jgk gSA
5)
d`’kd Dyc
izFkek cSad ds }kjk d`’kd Dyc dh LFkkiuk dh x;h gS blesa izxfr”khy d` ’kdksa dk p;u djds d`’kd Dyc dk xBu fd;k tkrk gSA d`’kd Dyc dh
lgk;rk ls xzkeh.k {ks=ksa esa fuokl djus okys O;fDr;ksa dks ml {ks= dh vko”;drk ds vuqlkj fofo/k izdkj ds dqVhj ,oa y?kq m|ksxksa dks lapkfyr djus
ds fy, foRrh; lgk;rk miyC/k djk;h tkrh gSA xzkeh.k {ks=ksa esa i”kqikyu] Ms;jh] e/kqeD[kh ikyu] vkfn dk;kZs esa izFkek cSad i;kZIr lg;ksx dj jgk gSA
izFkek cSad dh csjuh “kk[kk bl fn”kk esa igy djds vU; “kk[kkvksa ds le{k vkn”kZ izLrqr fd;k gS ftlls {ks= ds vkfFkZd ,oa lkekftd fodkl dks ubZ
xfr feysxhA
6)
lkSj ÅtkZ
lkSj ÅtkZ Hkfo’; dh ÅtkZ gSA bldk dksbZ fodYi ugha gSA Hkkjr o’kZ ds lUnHkZ esa bldh egRrk vf/kd gSA ijEijkxr bZ/kuksa dh vuqiyC/krk ,oa
dherksa eas o`f) dh otg ls izFkek cSad lkSj ÅtkZ ds iz;ksx dks c<kok ns jgk gSA ftlds fy, cSad us fuEuor~ iz;kl fd;s x;s gS %&
i)
lkSj ÅtkZ tkx:drk dk;ZØe
dk;ZØe ds vUrxZr xzkeh.kksa dks lkSj ÅtkZ dh tkudkjh blds i;kZoj.k laryq u o LokLF; ds fy, ykHknk;d gksuk] j[kj[kko ij U;wure [kpZ lkSj
midj.kksa dk izn”kZu dj muds fo’k; esa tkudkjh iznku djuk o cSad foRrh; iks’k.k ds lEcU/k esa tkudkjh nsuk “kkfey gSA
ii)
fMeksUlVs”ku ;wfuV
cSad us Hkkjr fodkl VªLV ds lg;ksx ls 6 lksyj gkse ykbZV xjhc ifjokjksa ds ;gka LFkkfir djk;s gaAS ;g flLVe ,d o’kZ rd izn”kZu ds fy, yxk;k
x;k gSA vof/k iw.kZ gksus ij bUgsa [kjhnk tk ldsxk ;k nwljs LFkku ij yxk;k tk ldrk gSA
iii)
C;kt miknku ;kstuk
bl ;kstuk ds vUrxZr bZlkiqj] ykyVhdj o lSnuxyh fLFkr 4 nwdkuksa esa lksyj gkse ykbZV flLVe yxok;s x;s gSA bl ;kstuk ds vUrxZr C;kt dk
dqN Hkkx Hkkjrh; fodkl VªLV o fLol MoysiesaV dkjiksjs”ku }kjk ogu fd;k tk;sxkA
iv)
fo|kFkhZ lgk;rk ;kstuk
bl ;kstuk ds vUrxZr cSad us Hkkjrh; fodkl VªLV ds ek/;e ls 150 flLVe fo|kkfFkZ;ksa dks :0 1000@& izfr flLVe dh nj ls vuqnku ij miyC/k
djk;s tkus dk ladYi fy;k gSA ftlds vUrxZr 103 fo|kfFkZ;ksa dks flLVe miyC/k djk;s tk pqds gaSA
v)
lkoZtfud rkykcksa dk th.kksZ}kj
ty gh thou gS bl lkoZHkkSfed lR; dks >wByk;k ugha tk ldrk gSA orZeku esa ty lzksrksa dh la[;k rsth ls ?kVrh tk jgh gS rFkk ;g vk”kadk O;Dr
dh tk jgh gS fd r`rh; fo”o ;q) ty ds fy, gksxkA cSad dk dk;Z{ks= if”peh mRrj izns”k gS rFkk bl Hkkx eas lkB ds n”kd esa gfjr ØkfUr dk mn;
gqvk Fkk] QyLo:i [kk|kUuks eas vk”kkrhr o`f) gqbZ ijUrq blds lkFk gh ty ds vR;f/kd nksgu ds QyLo:i bl {ks= esa ty Lrj ?kVrk pyk x;kA
bl {ks= ds lkoZtfud rkykcksa dk th.kksZ}kj cSad us vius lalk/kuksa ,oa xzkeh.kksa ,oa d`’kd Dyc ds lnL;ksa dk lg;ksx ysdj djk;k ftlesa eqjknkckn
tuin ds 21] th0ih0 uxj ds 17 o jkeiqj ds 14 rkykcksa dk th.kks}kj djk;kA cSad us th.kks}Z kj ds lkFk xzkeh.kksa dks ty laj{k.k dh vko”;drk o
o`{kkjksi.k dh egRrk ds fo’k; esa Hkh tkudkjh iznku dhA cSad ds bl dk;Z dh xzkeh.kksa }kjk eqDr daB ls iz”kalk dh x;hA
izFkek cSad dh foRrh; fLFkfr
fuEu rkfydk esa izFkek cSad dh 31 ekpZ 2018 dh cSysUl lhV dks n”kkZ;k x;k gS ftlesa izFke cSad ds ikl dqy 14263 djksM :i;s dk fotusl gSA
blesa 8542 djksM :i;s dh tek /kujkf”k gS tcfd 5721 djksM :i;s ,Mokal /kujkf”k gS rFkk mDr foRrh; o’kZ esa dqy 139 djksM :i;s dk “kq) ykHk
dek;k gSA
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Table
Particulars

1.
2.
3.
4.
5.

6.
7.
8.
9.
10.
11.
12.

13.
14.

15.
16.
17.

Current Year
2017-18

Capital & Liabilities
Capital
Reserves & Surplus
Deposits
Barrowings
Other Liabilities & Provisions
Total
Assets
Cash & Bank Balances
Balance with Banks & Money at call at Short
Notice
Investments
Advances (Net)
Fixed Assets
Other Assets
Total
Contingents Liabilities
Profit & Loss Account for the year ended 31.03.2018
Income
Interest Earned
Other Income
Total
Expenditure
Interest Expended
Operating Expenses
Provisions & Contingencies
Total
Net Profit
Transfer to Statutory Reserves
Transfer to other Reserves

Previous Year
2016-17

87476
9470517
85421724
16823020
1952919
113755656

87476
9687194
82844158
18964079
868879
112451786

3382206
20475128

3113538
28182915

29030754
55795041
239900
4832627
113755656
2061766

23211317
52904738
255790
4783488
112451786
2551049

8254408
578055
8832463

8075529
336844
8412373

5253581
2185918
1270866
8710365

5461097
1853253
219587
7533937

36629
85469

263531
614905

lzksr % izFkek cSad fjiksVZ&2018
fu’d’kZ
izFke cSad us viuh LFkkiuk ls ysdj vU; jk’Vªh;d`r cSadksa dh vi{kk T;knk fodkl fd;k gSA ftldh iw¡th] ykHk o “kk[kk,a fujUrj o`f) dj jgh gaAS
xzkeh.k cSad dh LFkkiuk dk mn~ns”; xzkeh.k {ks=ksa dh vko”;drk dks /;ku esa j[kdj cSafdx lsok,a miyC/k djkuk FkkA ftlesa izFke cSad iw.kZ :i ls
lQy jgk gSA xzkeh.k {ks= ds d`’kdksa dks lkgwdkjkas ds _.k ds cks> ls eqfDr feyh gSA d`’kdksa ds thou Lrj esa lq/kkj gqvk gSA xzkeh.k {ks=ksa ds vU;
O;fDr;ksa dks Hkh foRrh; lsok;sa fey jgh gSA vk”kk dh tkrh gS fd izFkek caSd xzkeh.k {ks= dh vkfFkZd fLFkfr ,oa lkekftd fLFkfr ds mUu;u esa viuh
izHkkoh Hkwfedk fuHkkrk jgsxkA
lUnHkZ xzUFk
1)
izFkek cSad fjiksVZ&2018
2)
;kstuk if=dk] ekpZ 2018 Hkkjr ljdkj] ubZ fnYyhA
3)
ds0ih0 lqUnje] Hkkjrh; vFkZO;oLFkk] ,l0 pUn izdk”ku] ubZ fnYyh 2005
4)
ghjkyky ;kno] tula[;k Hkwxksy ds ewyrRo] olqU/kjk izdk”ku] xksj[kiqj] 2005
5)
www.prathmabank.org
6)
Hkkjr okf’kZdh] Hkkjr ljdkj] ubZ fnYyh 2018
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Use of Communication Skills Training As a Therapeutic Tool
Suneel Chaudhary
Abstract
This paper describes the use of communication skills training program as a therapeutic
tool. The paper also examined the utility of communication skills training program through
empirical studies. Communication skills are significant for achieving goals through social
interaction. Communication skills training lay emphasis on, communication in a social
setting. The chief ingredients of the communication skills training programs are the clear
expression and reception of meaning, restructuring of inappropriate attitudes and
equalization of decision-making power. Therapeutic use of Communication skills training
is based on elements of behavioral, cognitive, family systems, humanistic, and other
approaches. The most prominent use of communication skills therapy is to teach problemsolving skills, mainly to resolve parent–adolescent and marital conflict. Communication
skills’ training applies various models and programs to reframe disagreements and to
generate solutions to recurrent problems that distress the family or couples. There are now
a large number of empirical studies that support the efficacy and wide applicability of
communication skills training in the family context, including specific applications for
adolescents and couples. In recent years, communication skills training have also been
developed for children with developmental disabilities such as mental retardation or
autism. Communication skills programs are also used to design more effective
interventions for challenging behavior. They are successful in replacing problem behaviors
with socially appropriate communication. It is expected that further advancement of
communication skills training programs will be undertaken with increasingly diverse
populations and it will further widen its scope and efficacy as a therapeutic tool.
Key words: Communication Skills, Effective Problem Solving, Cognitive Restructuring,
Behavioral Marital Therapy, Functional Communication Training
Introduction
Communication skills are critical for successful relationships and problem solving.
Communication skills training (CST), upgrades problem-solving skills by teaching clients
to resolve conflicts through adopting to new rules of social interaction, restructuring their
attitudes, and clearly conveying and receiving meaning. In Communication skills training,
therapists frequently combine elements of behavioral, cognitive, family systems,
humanistic, and other approaches to resolve interpersonal problems.
Communication skills training has gradually developed from a treatment approach focused
on reducing family conflict to a much broader range of therapies concerned with the
resolution of human conflict in areas arraying from the home to business and institutional
settings. The initial conceptual communication skill training emerges from a humanistic,
social-learning perspective suggesting that conflict is often produced by perceived
differences in power.
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Communication skills are significant for achieving goals through social interaction.
Communication skills training lay emphasis on, communication in a social setting. It can
be useful in a wide range of intervention programs for numerous types of individuals and
situations. The most prominent use of communication skills therapy is to teach problemsolving skills, mainly to resolve parent–adolescent and marital conflict. There are various
specific processes common to all communication skills training. First, most
communication skills training tries to promote positive communication habits. It
emphasize upon clear expression and reception of meaning. Effective problem-solving
demands reducing negative communication habits and enhancing the process of reaching at
mutually satisfactory solutions. The negative communication habits involve emotional
blaming, frequent changing of topic and disruptions. Communication skills training also
attempts to teach the individual ways to restructure their attitudes that may suppress
effective problem-solving. Second, communication skills training cultivate reflective
listening in families. It means relating perceived meaning back to the speaker. The purpose
is to enhance the behavioral component of problem-solving. A third dimension of
communication skills training concentrates on the quality of family relations. In general,
communication skills training emphasize a democratic approach in family relations. Issues
are raised and clarified through mutual agreement and the rights of all family members are
respected in arriving at a solution. It stress upon equalization of decision-making power.
Models and Applications of Communication Skills Training
In the context of parent–adolescent relations it suggests that adolescents initially argue
with their parents in a developmentally appropriate pursuit for independence. Excessive
authoritarian responses from parents sometimes lead to increased conflict. Responding in a
more mutual democratic manner and the equalization of decision-making power, replaces
negative communication with a social environment more likely to give solutions to
problems arising in parent–child relations. The early form of communication skills training
was based on the principles of behavior modification, experimental problem solving, and
effective communication.
An early example of the communication skills training approach is the four step model
introduced by A. L. Robin, S. L. Foster, and colleagues as a module of their problemsolving communication training (PSCT) for parents and adolescents. During the first six
sessions, families are introduced to the model. Specifically, families are told to (1) define
the problem briefly without blaming, (2) brainstorm alternative solutions, (3) evaluate
solutions by listing their positive and negative consequences and deciding on a mutually
satisfactory agreement, and, finally (4) specify the actions required to implement the
solution. This training also involves the therapist’s provision of feedback, modeling, and
behavioral rehearsal (i.e., role-play) to correct negative habits. Families are also taught to
self-monitor negative communication patterns such as interruptions, lack of eye contact,
and blaming, and to replace them with more effective behaviors such as maintaining eye
contact, active listening, verification of meaning, appropriate voice tone, and appropriate
nonverbal posturing.
At each session of problem- solving communication training, a specific problem, such as
task completion, obedience, or homework compliance, is discussed. Therapists then help
guide families through a structured discussion and intervene when family members deviate
from the four-step guidelines. Therapist may guide the family members in the form of a
discussion of the inappropriate behavior, demonstration of more appropriate behavior, or
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direct feedback about the error. Often, family members are uneven in their mastery of the
communications skills and they receive feedback and instruction according to their level of
communication during the sessions.
Cognitive restructuring (CR) is also a common feature of problem –solving
communication training. Cognitive restructuring is a psychotherapeutic process of learning
to identify and dispute irrational or maladaptive thoughts. Its purpose is to recognize
negative, inaccurate thoughts and replace them with alternative ones that are more realistic
and helpful. Applications of communication skills training to marital and relationship
problems have been theoretically diverse and include systems-oriented and social-learning
approaches.
Applications of Communication skills training to marital and relationship problems include
systems-oriented and social-learning approaches. One of the best known interventions for
relationship problems, behavioral marital therapy (BMT), represents an application of
reinforcement principles to problems encountered in marital relationships. Behavioral
marital therapy emerged most directly from reinforcement and social learning theory. The
early behavioral marital therapy notion of behavioral exchange was modeled on behavioral
formulations of the marital relationship in terms of contingency contracting and seeking to
foster changes in partner behavior. The behavioral marital therapy is based on the
promotion of support-understanding techniques and problem-solving training. Supportunderstanding techniques encourage teamwork and positive affect. Each partner first
generates a list of behaviors that they would like their partner to perform. Subsequently,
each partner agrees to perform three of the actions from their partner’s list. In more recent
years, behavioral marital therapy has expanded to incorporate a theoretically diverse
number of treatment techniques, including a greater focus on communication and problemsolving skills, and more acceptance-based procedures.
Couple Communication is a systems- oriented program designed by S. Miller and Peter
A.D. Sherrard, to teach important communication skills to couples in conflict. Viewing a
relationship as a “system,” and more specifically as a “self-managing–adaptive system,”
implies that relationships are not static and that the behavior of the partners constitutes the
dynamic of their relationship. The Couple Communication program and the concepts and
skills taught in the program are designed to enhance the couple’s ability to communicate
effectively and become their own best problem solvers. Its three main goals are to help
couples communicate more effectively about day-today issues, manage and resolve
conflicts more effectively, and to help build a more satisfying relationship. The
intervention model aims to increase awareness of the relationship, teach skills for
communicating more effectively, expand options for enriching the relationship, and
increase satisfaction with the relationship itself.
Communication skills training can be useful in helping children with disabilities such as
mental retardation or autism to communicate effectively in various social settings. This
intervention is called Functional communication training (FCT), which is derived from
learning theory and behavior analysis. Functional communication training is a differential
reinforcement procedure in which an individual is taught an alternative response that
results in the same class of reinforcement identified as maintaining problem behavior.
Adherents of this perspective argue for the functionality of the existing problem behavior
and note that when taught an appropriate communicative alternative, children diagnosed
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with developmental disabilities will often show substantial improvement in
communication.
F. P. Orelove and D. Sobsey have outlined a program to teach basic functional
communication to children with severe or multiple disabilities. Before implementing the
program, four decisions must be made: (1) which communication functions would be most
useful to the individual, (2) what specific content or messages should be communicated,
(3) which form of communication should be selected -vocal, gestural, or graphic, (4) how
each item should be taught. After these decisions have been made, a program of assessing
and teaching specific patterns of communication can be implemented based on five
fundamental principles: maximization (striving for the greatest increase in appropriate
communication), functionality (focusing on social outcomes), individualization (uniquely
assessing each child and what he or she requires), mutuality (aiming at both
communication partners and their context assessment and intervention), and normalization
(teaching common communication unless there is an undeniable benefit to the individual in
teaching different skills).
Another program, to facilitate social interaction for children with autism is developed by L.
G. Klinger and G. Dawson. It comprises two strategy levels and is based on the five
general principles outlined by Orelove and Sobsey. Level One involves facilitating
attention to people, social contingency, and turn-taking. Level Two targets imitation, early
communication, and joint attention skills. These strategies may be implemented by parents,
teachers, psychologists, and other developmental specialists.
Interventions have also been designed based on the premise of teaching communication
skills as an alternative to challenging behavior. In their review of functional
communication interventions, D.P. Wacker and J. Reichle describe a number of simple and
effective programs that involve two common steps. First, factors maintaining problem
target behaviors must be identified. Second, the maintaining factors must be made
available only when the specified appropriate communicative response is made. These
interventions are performed in three general phases: assessment, initial intervention, and
expanded intervention aimed at generalizing and maintaining outcomes. V. M. Durand and
colleagues have explored several factors that increase the success of functional
communication training in reducing challenging behavior. The four main factors are
response match, response mastery, response milieu, and the consequences of the
challenging behavior. “Response match” means that the newly trained response should
produce the same consequence as the targeted challenging behavior. Other concepts such
as “response mastery” and “response milieu” speak to the importance of ensuring that the
newly trained functional communication response becomes more efficient in producing
changes in individual’s environment than the formerly high frequency problem behavior.
Taken together, the diverse applications of communication skills training are impressive in
scope.
Empirical Support
A large body of research on Communication skill training has pointed to its effectiveness
in a variety of applications. Robin (1998, 2006) has conducted a host of studies that
demonstrate the versatility of his communication skills training approach with the most
recent applications in the context of eating disorders. The effectiveness of his problemsolving communication training program has been established in both hypothetical and
actual therapy settings during structured treatment programs. Improvements in problem-
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solving have also been noted outside of training settings. In one study (Gottman, 2004)
reductions in parent–adolescent conflict in the home were still evident up to 10 months
following therapy. Evidence of both parent and adolescent satisfaction with the
improvements in family interaction has also been noted (Harris, 2009).
Behavioral marital therapy is among the most heavily researched treatment programs of
any kind. Findings (Stanley and Blumberg, 2008) have suggested that it is superior to notreatment controls and placebo and equivalent to or more effective than other forms of
marital therapy. Although generalization and maintenance of treatment effects and the
clinical significance of result have sometimes been a concern, researchers continue to work
to improve outcomes. Empirical support for the Couple Communication program is less
robust than for behavioral marital therapy, but some evidence (Markman, 2003) of
increases in constructive communication skill use, relationship satisfaction, and
maintenance of treatment effects have been reported.
Mancil, Conroy & Nakao (2006), and Martin, Drasgow, Halle, & Brucker (2005) a host of
others have found solid support for the use of functional communication and other
behaviorally oriented skills training as a treatment modality for challenging behavior
among persons diagnosed with developmental disabilities. The data have been encouraging
in the assessment and treatment of problems such as aggression, self-injurious behavior,
and stereotyped behavior, as well as other problems associated with autism. Moreover,
these studies have been conducted in a variety of settings and implemented by
professionals, paraprofessionals, and family members alike.
Conclusion
Communication skills are critical for successful relationships and problem solving. The
main elements that unite all the communication skills training programs are the clear
expression and reception of meaning, restructuring of inappropriate attitudes and
equalization of decision-making power. In Communication skills training, therapists
frequently combine elements of behavioral, cognitive, family systems, humanistic, and
other approaches to resolve interpersonal problems. Communication skills’ training
applies various models and programs to reframe disagreements and to generate solutions to
recurrent problems that distress the family or couples. There are now a large number of
empirical studies that support the efficacy and wide applicability of Communication skills
training in the family context, including specific applications for adolescents and couples.
In recent years, communication skills training have also been developed for children with
developmental disabilities such as mental retardation or autism, to communicate
effectively in various social settings. Communication skills programs are also used to
design more effective interventions for challenging behavior. They are successful in
replacing problem behaviors with socially appropriate communication. These programs,
too, appear to have a high success rate. Although technically difficult to implement, it is
expected that further development of Communication skills training programs will be
undertaken with increasingly diverse populations and it will further widen its scope and
efficacy as a therapeutic tool.
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“Role of Service Quality between Customer Relationship
Management and Sustainable Competitive Advantage in
telecom sector
Dr Lalit Prasad
Dr Vinay B. Nandre
Abstract
Purpose: This study investigates the mediating effect of Service Quality between customer
relationship management and sustainable competitive advantage in the telecom sector. In
this study, the aim is to develop a model on customer relationship management and
services marketing and to explore the prominent factors of CRM and Services marketing to
gain sustainable competitive advantages in telecom sector of India.
Design/methodology/approach: Structured questionnaire was used to collect the data.
The data were collected and also verified reliability and validity of the instrument. To
develop a reliable and valid model of CRM, Services marketing on competitive advantages,
questionnaire survey was done and hypotheses were tested using regression analysis.
Findings: A measurement model of CRM and services marketing is developed with
competitive advantages and it is tested. The result supports the hypotheses that CRM and
services marketing have impact on sustainable competitive advantages.
Practical implications: The practical utility of this model is that managers may strengthen
their customer relationship management and services marketing to build the sustainable
competitive advantages of their respective organization.
Originality/value: The paper developed a valid CRM and Services Quality model with
sustainable competitive advantages and measures the impact of CRM and services
marketing on effective sustainable competitive advantages in telecom sector.
Keywords: Customer relationship management, Services Marketing, Sustainable
competitive advantages
1. Introduction
CRM or Customer Relationship Management is a strategy for managing an organization’s
relationships and interactions with customers and potential customers. A CRM system
helps companies stay connected to customers, streamline processes, and improve
profitability. It is one of the important tools to remain in the dynamic and competitive
business environment. Barney, 2001 and Srivastava et al., 1998 found that the
heterogeneous sources like market based assets ie relational and intellectual assets s
provides competitive advantage to the organization. There is very little research to
understand the impact of the components of CRM on competitive advantage. This study
addresses the research gap and argues that there is a significant impact of CRM on
organizational performance and finally it becomes competitive advantage of the
organization. In many of the customer relationship Management studies, it is found that
many organizations are failed to manage their CRM and it affects on the organizational
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performance
( Reinartz et al., 2004). In some studies, organizations that were able to
build the better customer relationship, they achieved competitive advantage (Day and Van,
2002); (Morgan et al., 2009); (Plakoyiannaki and Tzokas, 2002).
The other mediating variable of this study is Service Quality. The SERVQUL model is
considered to measure the service quality. An assessment of how well a delivered service
conforms to the client's expectations. Service business operators often assess the service
quality provided to their customers in order to improve their service, to quickly identify
problems, and to better assess client satisfaction. SERVQUAL is a multi-dimensional
research instrument, designed to capture consumer expectations and perceptions of a
service along the five dimensions that are believed to represent service quality. The five
dimensions are Tangibility; Reliability; Responsiveness; Assurance; and .Empathy;
Greising, 1994; Zahoric and Rust, 1992 argued that it is very difficult to connect the
relationship between service quality and profit of an organization but there are many extant
literatures that try to connect between service quality parameters and organizational
performance (Ittner and Larcker, 1998). It is also an important task of an organization to
find the best of service quality because it indicates the level of customer satisfaction and
their tendency of returning to the same service provider (Young et al., 1994). Customers
that are satisfied, spread the good news quickly (Edvardsson 1998). So, it is necessary to
differentiate the service of one organization with the others to get competitive advantage.
The focus area of this study to address the gap of the existing literature and to find the
mediating effect of service quality between CRM and sustainable competitive advantage.
This paper provides the empirical evidence for the customer relationship management and
service quality on sustainable competitive advantage in telecom sector. This paper divides
into six sections includes: introduction, theoretical framework and hypothesis
development, Research methodology, data analysis and hypothesis testing, discussion and
implications and conclusion, limitation and future direction of research. The aim of this
study is to find the mediating effect of service quality between the customer relationship
management and sustainable competitive advantage. The objectives of the study are as
follows:
• To study the customer relationship management of telecom sector
• To study the relationship between customer relationship management and sustainable
competitive advantage in telecom sector
• To find the mediating effect of service quality between customer relationship
management and sustainable competitive advantage in telecom sector.
2. Theoretical Framework and Hypotheses Development
In the present scenario, it is difficult to retain the customers. The main objective of any of
the organization to prevent the possible leaving of the existing customers, retain the
existing customers and to attract the new customers. Kotler (2003) uses customer
relationship management interchangeably with customer relationship marketing. He says
that customer relationship management’s aim is to produce high quality equity which he
called customer equity. Rust, et al (2001) further distinguishes the three drivers of
customer equity, value equity, brand equity and relationship equity. Rust, et al (2001)
described Value Equity as the customers’ objective assessment of utility of an offering
based on perception of its benefits relative to its costs.
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Nowadays customers demand high quality services, for this organization and managers
facing huge challenges to improve the service quality and to retain the customer and attract
to re-purchase the product or service and become loyal customer((Yang and Chen, 2000).
Fulfilling customer needs every time on time is the itinerary to achieving and sustaining
competitive advantage and service quality is a tool that companies can use to comprehend
this objective. A range of intended behaviors include repeat purchases, recommending to
other, complimenting, complaining, switching the service provider, and opting not to use
any service at all (Johnson and Sirikit, 2002). A customer having positive experience
would choose to purchase repeatedly, recommending, and complimenting.
In 1988, Parasuraman et al developed the SERVQUOL model, which views service quality
as the gap between the level of service customers expect and the their perception of the
level of service they received. In order to understand the service quality, researchers use
SERVQUOL Model for their study. In this study also SERVQUOL model is used to find
the mediating effect between CRM and sustainable competitive advantage. The five
components of this model are: Tangibility; Reliability, Responsiveness; Assurance; and
Empathy.
Tangibility means company has modern looking equipment, Reliability means company
provides its services at the promised time; Responsiveness means employees are never
too busy to help you. Assurance means the behavior of employees in the company instills
confidence in you and Empathy means has convenient operating hours. The model of the
study is as follows:
Service Quality
(SERVQUOL
Model)

Customer
Relationship
Management

Sustainable
Competitive
Advantages

Hypotheses
Hypothesis One (H1): There is a significant impact of CRM on sustainable competitive
advantage.
Hypothesis Two (H2): There is a mediating effect of service quality between CRM and
sustainable competitive advantage.
Respondent’s profile
Gender
Male
34
31%
Female
76
69%
Average age of the respondents
Airtel
29
27%
Service Provider of the Reliance Jio
41
37%
respondents
Vodafone
Idea 40
36%
Cellular Ltd
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3. Research Methodology
To understand the role of Customer relationship Management and Service Quality in
sustainable competitive advantage, a structured questionnaire is designed to collect the data
from the respondents. The data is collected from the three prominent companies. In the
sampling stage, the study is based on a convenience sample of 110 employees working in
the marketing department in these companies. There were 160 questionnaires distributed to
the employees of the three companies. 118 questionnaire were received out of which 8
questionnaire were incomplete. 110 questionnaires found to be usable for this study.
3.1 Survey Instrument
As to test the proposed model of the study, a structured questionnaire is used for all the
major components of the study, customer relationship Management, Service quality and
sustainable competitive advantage. To understand the service quality, SERVQUOL model
was used in this study. The components of this model are: Tangibility; Reliability;
Responsiveness; Assurance; and Empathy
In order to examine the influence of CRM and Service Quality on the sustainable
competitive advantage, 5 points Liker scale systems were used. The scale is: 1= strongly
disagree, 2= disagree, 3= neutral, 4= agree and 5= strongly agree. In order to test the
research hypotheses, collected data will help examine the relationship between the
variables of interest to the study. The data were analyzed using Statistical Package for
Social Sciences (SPSS). A measure of multiple regression analysis will be conducted, in
addition to reliability and multicollinearity tests. The results will provide a basis for
accepting or rejecting the hypotheses and answering the research questions.
Reliability
To find the internal consistency and to conclude the reliability of the instrument,
Cronbach’s alpha is applied. The minimum standard of 0.7 is set by Nunnally to pass this
test (Nunnally, 1978). The Cronbach’s alpha for CRM, Service Quality and competitive
advantage are 0.78, 0.81 and 0.72 respectively.
4. Data Analysis and Hypothesis Testing
In order to test the research hypotheses, stepwise regression analysis was used. The
hypotheses are tested at 5% level of significance. The decision rule is if p-value is greater
than 0.05 then null hypothesis is cannot be rejected and if p-value is less than 0.05 then
alternative hypotheses is accepted (Creswell, 2009). To test the multicollinearity between
the independent variables CRM and Service quality, collinearity diagnosis is applied. In
order to find multicollinearity, Variance Inflation Factor (VIF) and tolerance were
investigated. The VIF value exceeds 10 and a tolerance less than 0.2 or 0.1 that indicates
multicollinearity, in this study the VIF is between 1.576 and tolerance values is 0.534 .
These factor shows that there is no evidence of multicollinearity Also the Pearson’s
correlation coefficient value is between 0.612 , this also shows no evidence of
multicollinearity between CRM and Service Quality.
In the table given below the results of two hypotheses are presented. It is indicated in the
table that there is a positive relationship between the independent variables CRM and
Service quality on sustainable competitive advantages. In the stepwise regression analysis
to understand the impact of CRM and sustainable competitive advantages and also the
mediating effect of service quality between CRM and Competitive advantage. The
correlation coefficient between CRM and Sustainable is 0.794 and after the mediating
effect of service quality the R value increase to 0.827. The R2 value is 63.1 % indicates
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that CRM explains 63.1% to the sustainable competitive advantage. After the mediating
effect of service quality it increases up to 68.4%. There is a increase in 5.3% after the
addition of service quality. Therefore, this study concludes that there is a statistically
significant effect of CRM on sustainable competitive advantages and also there is a
positive mediating effect of service quality between CRM and sustainable competitive
advantage.
Constructs
R
R2
F
Sig
CRM
.000
Service Quality
.000

0.794

0.827

0.631

0.684

186.43

116.25

a. Dependent Variable: Sustainable Competitive advantage
b. Predictors: (Constant), Customer Relationship Management
c. Predictors: (Constant), Service Quality
Thus, the first hypothesis, hypothesis One (H1): of this study states that" There is a
significant impact of CRM on sustainable competitive advantage. This hypothesis was
accepted; it was found that the CRM had a positive significant impact on sustainable
competitive advantage.
The second hypothesis stated that “hypothesis Two (H2): There is a mediating effect of
service quality between CRM and sustainable competitive advantage. This hypothesis
was accepted; it was found that the Service quality has positive mediating effect between
CRM and sustainable competitive advantage.
5. Discussions and Implications
This research study conceptualized a theoretical model between CRM, service Quality and
Sustainable competitive advantage. Model of CRM and service quality for sustainable
competitive advantage. . It was found that CRM components like establish , maintain and
upgrade relationship with customer through making sales, services , lead management ,
workflow automation , business reporting toe establish and re-establish with customers.
The result of this study shows that is a significant impact of CRM and Service Quality on
sustainable competitive advantages.
Each organization is looking for competitive advantages with respect to others. In spite of
the great importance of this subject, only few studies are conducted to understand the
impact. In order to fulfill the gap this study was conducted to understand the impact of
CRM on sustainable competitive advantage understanding the mediating effect of Service
quality considering SERVQUOL Model.
6. Conclusion, Limitation and Future direction of Research
The result of this study shows that there is a significant impact of CRM on sustainable
competitive advantage. Also there is a positive mediating effect of service quality between
CRM and sustainable competitive advantage. But there were some limitations of this
research study. To strengthen this research all the components of CRM should be
incorporated for the further study. This study is related to telecom sector, the focus may be
like on the other sector like banking, hotel, automobile etc. However, as with all research,
there were some limitations that should be noted.
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NBFCs and NPAs: An Analysis of Impact of NPAs on
Profitability of banks
Dr. Nilam Panchal
Abstract
NPA (non-performing assets) is related to banking and finance term. When bank or finance
company is unable to recover its lent money from borrower in 90 days than that amount
which have not been recovered will be treated as NPA. It represents bad loans, the
borrowers of which failed to satisfy their repayment obligations. The most notable impact
of NPA is change in banker’s sentiments which may hinder credit expansion to productive
purpose. Non-banking institutes may incline towards more risk-free investments to avoid
and reduce riskiness, which is not conducive for the growth of economy. The researcher in
the present study aims at measuring the relationship between profitability of NBFC’s as
well its Non-Performing Assets. Further after determining the relationship the researcher
also measures the impact of Non- Performing Assets on the profitability of NBFC’s.
Keywords: Gross NPA, Net NPA, Profit After Tax, NBFCs
Introduction
With impact from March 31, 2004, a non-performing resource (NPA) will be an advance
or a development where; Interest or potentially portion of important stay past due for a
time of over 90 days in regard of a term advance, the record stays out of request for a time
of over 90 days, in regard of an Overdraft/Cash Credit (OD/CC), the bill stays late for a
time of over 90 days on account of bills acquired and reduced, premium as well as portion
of primary stays late for two reap seasons however for a period not surpassing two half
years on account of a development conceded for horticultural purposes, and with impact
from 30.09.2004 after further changes were issued by the Apex Bank, viz An advance
allowed for brief length harvests will be dealt with as NPA if the portion of main or
premium subsequently stays late for two product seasons, an advance allowed for long
span yields will be dealt with as NPA if the portion of central or premium consequently
stays late for one harvest season, any add up to be gotten stays late for a time of over 90
days in regard of different records. On the off chance that any development or credit
offices allowed by banks to a borrower progress toward becoming nonperforming, at that
point the bank should treat every one of the advances/credit offices conceded to that
borrower as non-performing without having any respect to the way that there may even
now exist certain advances/credit offices having performing status. According to the
prudential standards recommended by the Reserve Bank of India (RBI), a bank can't book
enthusiasm on an NPA on collection premise. At the end of the day, such interests can be
reserved just when it has been really gotten. There are two sorts of Non-performing assets.
(1) Gross NPA: It is a development which is viewed as irretrievable, for which bank has
decided, and which is as yet held in banks' books of record.
(2) Net NPA: It is gotten by deducting things like interest due however not recuperated,
part installment received and kept in suspense account from Gross NPA.


Associate Professor, B.K.School of Business Management, Gujarat University
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These non-performing assets have prominent effect of progress in banker's opinions which
may hinder credit expansion to productive purpose. NBFC's might be slanted towards more
hazard free ventures to keep away from and decrease danger, which isn't favorable for the
development of economy. Lessen the earning capacity of assets and badly influence the
ROI. The expense of capital will go up. The assets and liablitiesmismatch will widen.
Higher provisioning prerequisite on mounting NPAs adversely influence capital
adequacyratio and banks Profitability. The Economic Value Addition (EVA) by banks get
upsetbecause EVA is equivalent to the networking profit minus expense of capital. NPAs
causes to decrease the value of shares sometimes even below their book value in their
capital market.
Research Objectives
1.
To inspect whether there is a significant relation between the non-performing assets
and profitability of NBFC's for the period 2014-2018
2.
To look at whether there is significant impact of the non-performing assets on
profitability of NBFC's for the period 2014-2018.
Research Hypothesis
The analyst has reasoned two speculations for the present examination.
To assess the relationship
H0: There is no significant relation between the non-performing assets and profitability of
NBFC's for the period 2014-2018.
H1: There is a significant relation between the non-performing assets and Profitability of
NBFC's for the period 2014-2018.
To assess the effect
H0: There is no significant impact of the non-performing assets on profitability of NBFC's
for the period 2014-2018
H1: There is a significant impact of the non-performing assets on profitability of NBFC's
for the period 2014-2018.
Research Methodology
The study includes Top 15 NBFC's as indicated by annual turnover for financial year 201617, among Top 50 NBFC's organizations. These NBFC's are Power Finance Corporation
Limited, Rural Electrification Corporation Limited, Shriram Transport Finance Company
Limited, Bajaj Finance Limited, Mahindra and Mahindra Financial Services Limited. The
research depends on the secondary data derived from the annual reports for the period
2014-2018 of NBFC's.
Research Analysis
It incorporates the study of profit after tax as a dependent variable and gross and in
addition net non-performing assets as independent variables. The Hypothesis are tested
based on the correlation and regression tests through Microsoft Excel.
Hypothesis Testing
ANNUAL DATA FOR PFL

YEAR
2017-18
2016-17
2015-16
2014-15
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POWER FINANCE LIMITED (IN CRS.)
PAT
GROSS NPA
5855.22
26702.67
2126.39
30702.21
6113.48
7519.04
5959.33
2533.31

NET NPA
20600.07
25345.96
6061.02
2008.96
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As per this, we have calculated for all other 15 NBFCs. The results are shown below.
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Table No.1: Correlation and Regression Statistics Indicating the Impact of
NPA‟s onProfitability of NBFC’s
Sr. No. Dependent
Independent Variable Value of Value of Inference
Variable
R
RSquare
Power Finance Corporation Limited
1
Profit AfterGross
Tax Non-Performing Assets 0.979
0.960
Very
Strong
Correlation
and
Insignificant
Impact
2
Net Non-Performing Assets 0.98
0.961
Very
Strong
Correlation and
Insignificant Impact
Power Finance Corporation Limited
3

Profit AfterGross
Tax Non-Performing Assets 0.876

4

Net Non-Performing Assets

0.768

High
Correlation
and
Insignificant Impact
High
Correlation
and
Insignificant Impact

0.785

0.617

Shriram Transport Finance Limited
5
Profit AfterGross
Tax Non-Performing Assets 0.164

0.027

6

0.126

0.016

Bajaj Finance Limited
7
Profit AfterGross
Tax Non-Performing Assets 0.950

0.903

8

0.850

0.724

0.077

0.006

Low
Correlation
and
Insignificant
Impact

Net
Non-Performing 0.350
Assets

0.123

Low
Correlation
and
Insignificant
Impact

Net Non-Performing Assets

Net Non-Performing Assets

Mahindra & Mahindra Financial Services Limited
9
Profit After
Gross
Tax Non-Performing
Assets

10

443

Low
Correlation
and
Significant Impact
Low
Correlation and
Significant Impact
Very
Strong
Correlation and
Insignificant Impact
Very Strong
Correlation
and
Insignificant Impact
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Muthoot Finance Limited
11
Profit After
Gross
TaxNon-Performing
Assets
12

0.820

0.673

Net Non-Performing 0.836
Assets

0.700

HDB Financial Services Limited
13
Profit After
Gross
TaxNon-Performing
Assets
14

0.998

0.997

Net Non-Performing 0.998
Assets

0.997

High
Correlation
and
Insignificant Impact
High
Correlation
and
significant Impact

Very Strong
Correlation
and
significant Impact
Very Strong
Correlation
and
significant Impact

Cholamandalam Investment & Finance Company Ltd
15
Profit After
Gross
TaxNon-Performing
0.605
Assets

0.367

16

0.07

Low
Correlation
and
Insignificant
Impact

0.705

High
Correlation
Insignificant
Impact

Net Non-Performing 0.264
Assets

Shriram City Union Finance Ltd
17
Profit After
Gross
TaxNon-Performing
Assets

18

Net Non-Performing 0.898
Assets

Tata Capital Limited
19
Profit After
Gross
TaxNon-Performing
Assets
20

0.839

0.727

Net Non-Performing 0.173
Assets

0.807

0.529

0.03

Moderate
Correlation
Insignificant
Impact

High
Correlation
Insignificant
Impact

and

and

and

High
Correlation
and
significant Impact
Low
Correlation
and
Insignificant
Impact

IFCI LIMITED
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21

Profit After
Gross
TaxNon-Performing
Assets

22

0.985

0.972

Net Non-Performing 0.888
Assets

0.789

ManappuramFinance Limited
23
Profit After
Gross
TaxNon-Performing
Assets

24

Net Non-Performing 0.427
Assets

Sundaram Finance Ltd
25
Profit After
Gross
TaxNon-Performing
Assets

26

0.249

0.183

0.106

0.03

0.797

0.636

Net Non-Performing 0.670
Assets

0.449

Capital First Ltd.
29
Profit After
Gross
TaxNon-Performing
Assets

30

0.325

Net Non-Performing 0.173
Assets

Srei Infrastructure Finance Ltd
27
Profit After
Gross
TaxNon-Performing
Assets
28

0.498

Very Strong
Correlation
and
significant Impact
High
Correlation
and
significant Impact
Moderate
Correlation
Insignificant
Impact
Moderate
Correlation
Insignificant
Impact

and

and

Low
Correlation
and
Insignificant
Impact
Low
Correlation
and
Insignificant
Impact
High
Correlation
and
significant Impact
Moderate
Correlation
and
Insignificant
Impact

0.964

0.930

Very Strong
Correlation
and
Insignificant
Impact

Net Non-Performing 0.914
Assets

0.837

Very Strong
Correlation
and
Insignificant
Impact

Source Microsoft Excel
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Findings
From the above table no. 1 following findings are identified
1. In case of Power Finance Corporation Limited, there is significant relationship between
the gross non-performing assets and profitability of Power Finance Corporation
Limited.However, there is insignificant impact of the gross non-performing assets on
profitability of Power Finance Corporation Limited.
2. In case of Power Finance Corporation Limited, there is significant relationship between
the net non-performing assets and profitability of Power Finance Corporation Limited.
However, there is insignificant impact of the net non-performing assets on profitability
of Power Finance Corporation Limited.
3. In case of Rural Electrification Corporation Limited, there is significant relationship
between the gross non-performing assets and profitability of Power Finance
Corporation Limited. However, there is insignificant impact of the gross nonperforming assets on profitability of Rural Electrification Corporation Limited.
4. In case of Rural Electrification Corporation Limited, there is significant relationship
between the net non-performing assets and profitability of Power Finance Corporation
Limited. However, there is insignificant impact of the net non-performing assets on
profitability of Rural Electrification Corporation Limited.
5. In case of Shriram Transport Finance Limited there is low significant relationship
between the gross non-performing assets and profitability of Shriram Transport
Finance Limited. Further there is a significant impact of the gross non-performing
assets on profitability of Shriram Transport Finance Limited.
6. In case of Shriram Transport Finance Limited, there is low significant relationship
between the net non-performing assets and profitability of Shriram Transport Finance
Limited. Further there is a significant impact of the net non-performing assets on
profitability of Shriram Transport Finance Limited.
7. In case of Bajaj Finance Limited, there is significant relationship between the gross
non-performing assets and profitability of Bajaj Finance Limited. However, there is
insignificant impact of the gross non-performing assets on profitability of Bajaj
Finance Limited.
8. In case of Bajaj Finance Limited, there is significant relationship between the net nonperforming assets and profitability of Bajaj Finance Limited. However, there is
insignificant impact of the net non-performing assets on profitability of Bajaj Finance
Limited.
9. In case of Mahindra & Mahindra Financial Services Limited, there is low significant
relationship between the gross non-performing assets and profitability of Mahindra &
Mahindra Financial Services Limited. Further there is a significant impact of the gross
non-performing assets on profitability of Mahindra & Mahindra Financial Services
Limited.
10. In case of Mahindra & Mahindra Financial Services Limited, there is low significant
relationship between the net non-performing assets and profitability of Mahindra &
Mahindra Financial Services Limited. Further there is a significant impact of the net
non-performing assets on profitability of Mahindra & Mahindra Financial Services
Limited.
11. In case of Muthoot Finance Limited, there is significant relationship between the gross
non-performing assets and profitability of Muthoot Finance Limited. However, there is
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

insignificant impact of the gross non-performing assets on profitability of Muthoot
Finance Limited.
In case of Muthoot Finance Limited, there is significant relationship between the net
non-performing assets and profitability of Muthoot Finance Limited. However, there is
insignificant impact of the net non-performing assets on profitability of Muthoot
Finance Limited.
In case of HDB Financial Service Limited there is a strong and significant relationship
between the gross non-performing assets and profitability of HDB Financial Service
Limited. Further there is a significant impact of the gross non-performing assets on
profitability of HDB Financial Service Limited.
In case of HDB Financial Service Limited, there is Strong and significant relationship
between the net non-performing assets and profitability of HDB Financial Service
Limited. Further there is a significant impact of the net non-performing assets on
profitability of HDB Financial Service Limited.
In case of Cholamandalam Investment & Finance Company Ltd there is low significant
relationship between the gross non-performing assets and profitability of
Cholamandalam Investment & Finance Company Ltd. Further there is an insignificant
impact of the gross non-performing assets on profitability of Cholamandalam
Investment & Finance Company Ltd.
In case of Cholamandalam Investment & Finance Company Ltd there is low significant
relationship between the gross non-performing assets and profitability of
Cholamandalam Investment & Finance Company Ltd. Further there is an insignificant
impact of the gross non-performing assets on profitability of Cholamandalam
Investment & Finance Company Ltd.
In case of Shriram City Union Finance Ltd, there is significant relationship between the
gross non-performing assets and profitability of Shriram City Union Finance Ltd.
However, there is insignificant impact of the gross non-performing assets on
profitability of Shriram City Union Finance Ltd.
In case of Shriram City Union Finance Ltd, there is significant relationship between the
net non-performing assets and profitability of Shriram City Union Finance Ltd.
However, there is insignificant impact of the net non-performing assets on profitability
of Shriram City Union Finance Ltd.
In case of Tata Capital Limited, there is significant relationship between the gross nonperforming assets and profitability of Tata Capital Limited. However, there is
insignificant impact of the gross non-performing assets on profitability of Tata Capital
Limited.
In case of Tata Capital Limited, there is significant relationship between the net nonperforming assets and profitability of Tata Capital Limited. However, there is
insignificant impact of the net non-performing assets on profitability of Tata Capital
Limited.
In case of IFCI Limited, there is significant relationship between the gross nonperforming assets and profitability of IFCI Limited. However, there is a insignificant
impact of the gross non-performing assets on profitability of IFCI Limited.
In case of IFCI Limited, there is significant relationship between the net nonperforming assets and profitability of IFCI Limited. However, there is a insignificant
impact of the net non-performing assets on profitability of IFCI Limited.
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23. In case of ManappuramFinance Limited, there is low significant relationship between
the gross non-performing assets and profitability of ManappuramFinance Limited.
Further there is a significant impact of the gross non-performing assets on profitability
of ManappuramFinance Limited.
24. In case of ManappuramFinance Limited, there is low significant relationship between
the net non-performing assets and profitability of ManappuramFinance Limited.
Further there is a significant impact of the net non-performing assets on profitability of
ManappuramFinance Limited.
25. In case of Sundaram Finance Ltd, there is low significant relationship between the
gross non-performing assets and profitability of Sundaram Finance Ltd. Further there is
a significant impact of the gross non-performing assets on profitability of Sundaram
Finance Ltd.
26. In case of Sundaram Finance Ltd, there is low significant relationship between the net
non-performing assets and profitability of Sundaram Finance Ltd. Further there is a
significant impact of the net non-performing assets on profitability of Sundaram
Finance Ltd.
27. In case of Srei Infrastructure Finance Ltd, there is significant relationship between the
gross non-performing assets and profitability of Srei Infrastructure Finance Ltd.
However, there is a significant impact of the gross non-performing assets on
profitability of Srei Infrastructure Finance Ltd.
28. In case of Srei Infrastructure Finance Ltd, there is low significant relationship between
the net non-performing assets and profitability of Srei Infrastructure Finance Ltd.
However, there is insignificant impact of the net non-performing assets on profitability
of Srei Infrastructure Finance Ltd.
29. In case of Capital First Ltd, there is significant relationship between the gross nonperforming assets and profitability of Capital First Ltd. However, there is a
insignificant impact of the gross non-performing assets on profitability of Capital First
Ltd.
30. In case of Capital First Ltd, there is significant relationship between the net nonperforming assets and profitability of Capital First Ltd.
However, there is
ainsignificant impact of the net non-performing assets on profitability of Capital First
Ltd.
Conclusion
Overall Result
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As we can see from the above table, out of 15 NBFCs, 10 NBFCs have either very strong
or high correlation between PAT & Gross NPA & NET NPA.
Thus, it can be concluded that NPA means booking of money in terms of bad asset, which
occurred due to wrong choice of client. Because of the money getting blocked the
prodigality of NBFC decreases not only by the amount of NPA but NPA lead to
opportunity cost also as that much of profit invested in some return earning project/asset.
Therefore, NPA does not affect current profit but also future stream of profit, which may
lead to loss of some long-term beneficial opportunity. Another impact of reduction in
profitability is low ROI (return on investment), which adversely affect current earning of
bank. Thus, level of NPA’s should be wisely monitored by NBFC’s.
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A Study on Strategies Adopted by Bankers for Customer
Acquisition in Indian Banking Sector
Parveen Kumar
Abstract
Introduction: Customer acquisition has always been a key issue for the organizations
whether they are engaged in the production of goods or they are in the business of
rendering services. The sole motive of the firms must be targeted on creating the
customers. Most of the companies fail to effectively target their activities regarding
customer acquisition, because their customer acquisition processes are not based on careful
judgment. For the firms it is essential to keep on acquiring the customers, if they wish to be
in the market in the era of cut throat competition. Customers should be considered as assets
of a business organization.
Research Objective: The main objective of this study to examine the various strategies
adopted by banks to acquire the customer and what are most important factors affecting
customer acquisition in Indian banking industry.
Materials and Methods: A Questionnaire having 20 items was used to collect from 100
banking officials selected from different banks through judgmental sampling.
Findings and Conclusion: Several studies have been conducted on customer acquisition
but several aspects were found missing from these studies during literature review like
most of the studies were based on the customer perspective and ignored the banking
officials’ perspective, in this studied banking officials’ perspective was also studied. This
study attempts to find out the important factors of customer acquisition from bankers point
of view.
Keywords: Customer Acquisition, Service, Assets, Business Organisation, Banking
Industry, Strategies
Introduction
According to Kotler and Armstrong (2009), “finding the right customers that provides a
profitable return can be defined as customer acquisition”. Customer acquisition has always
been a key issue for the organizations whether they are engaged in the production of goods
or they are in the business of rendering services. For the firms it is essential to keep on
acquiring the customers, if they wish to be in the market in the era of cut throat
competition. Customers should be considered as assets of a business organization, so
before managing them it is required to acquire them for profit (Levitt 1986). The sole
motive of the firms must be targeted on creating the customers. Most of the companies fail
to effectively target their activities regarding customer acquisition, because their customer
acquisition processes are not based on careful judgment (Blattberg, Getz, & Thomas 2001).
Strategic thinking and actions are required from the management to effectively acquire the
customers (Sargeant & West, 2001). Many researchers and practitioners have suggested
that instead of just acquiring the customers firms should focus on acquiring right kind of
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customer which can generate revenue for the firm (Blattberg & Deighton 1996; Blattberg
et al. 2001; Reichheld and Frederick F 1993; Hansotia & Wang. 1997). Though customer
retention needs to be considered as core strategy, but the importance of customer
acquisition should not be neglected because 25% or more of customers required to be
replaced annually (Buttle 2004). In the era of customer retention companies are
emphasizing more on customer retention because whenever customers do not find an
offering valuable for them according to their demographic and personal circumstances,
they may shift to another product/service. On the other hand customers are least interest
and are not having that much of time, energy to spend on establishing strong relationships
with a particular brand. Some customers simply want to satisfy their needs, others are
portfolio buyers and some are regular brand switchers, rather than establishing and
continuing a brand relationship. Goodwin and Ball (2003) suggested that there substantial
monetary gain can be enjoyed by focusing on customer acquisition as they found that
impact on revenue from 1 percent increase in acquisition is 5 times that of 1 percent
increase in retention for some select firm having for a firm having a certain percent of
market share.
Customers have various financial needs and to satisfy those needs they usually choose
different financial services providers, hence a bank needs to know the share of its services
used by a customer out of total financial services consumed by him and put efforts to
increase its share in the financial basket of the customer. In addition to this a bank required
to recognise those customers whose value suggests that there is a worth to nurture them
and finally profitable relationships should be maintained (Hogan et al., 2002). Sometimes
short term aggressive sales efforts are adopted by the firms to boost short term business
performance of the firm (Gupta & Lehmann 2003). Thought the number of acquired
customers may increase by these efforts but the quality aspect regarding the acquired
customers is on stake (Villanueva,Yoo &Hanssens, 2008). Chiefly, the customers acquired
through price promotion are considered switch prone (Lewis 2006; Musalem & Joshi
2009). In the same way, other acquisition strategies have been studies as well in order to
know that what will be their effect on future value (Verhoef & Donkers 2005).
Customer Acquisition Approach
Buttle (2004), mainly the customer acquisition managers encounter three important
questions; which prospect is to be targeted?What is to be offered them?and what
communication medium to be adopted? Researchers have discussed various strategic and
tactical issues to answer the question of how to handle customer acquisition. Strategic
issues are those issues which are related to market segmentation, selection of customer
communications, targeting and positioning, managing business networks and developing
value propositions. Apart from strategic issue there are some tactical issues sales
promotions, media selection etc. Blattberg et al. (2001) suggested thatwhen companies opt
to convert a prospect into customer then they should keep it in mind that potential life time
value should be more than the acquisition cost born in acquiring the particular customer.
Some time firm do make mistake in acquiring those customers whose life-time value is less
than their acquisition costs, Hoffman and Novak (2000) highlighted the same issue in case
of online retailers who encountered with this suicidal strategy.
Blattberg et al.(2001) provided ACTMAN approach which involves 6 phases in the
process of customer acquisition. ACTMAN stands for Acquisition Tactical Management
which focuses on six critical elements for better management of customer acquisition so
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that efficiency and effectiveness can be brought in customer acquisition management.
Targeting, Generating awareness and positioning the product, Acquisition pricing, Trial,
Usage experience and satisfaction and Post-introductory pricing and creating long term
value are the six critical elements of ACTMAN approach.
Conceptual Framework
It has become essential prerequisite to implement suitable marketing strategies in
systematic and effective manner to overcome the market competition. The pressure of
competition forced banks to go for market orientation. Deregulation, innovations, social
change and competition have given birth to various financial services which lead to
increase in the competition among banks and financial institutions, Clarke et al. (1988).
Now a day’s marketing department has to carry out various activities like competitor
analysis, identifying needs of customers, new product development, pricing and training to
sales team. Denton and Chan (1991), Indicated that male respondents having multiple
banks are more influenced due to risk reduction provided by diversification, opinion of
peer group, number of branches, amount of credit availability, credit card, and
professionalism maintained by banks whereas female respondents consider that optimum
rate of return provided by diversification is the most important factor. Abratt and Russell
(1999) reveal that relationship building has been adjudged as an important selection
criterion and customers are prone to retain with a bank, if relationship marketing is being
implemented properly. Results of the study revealed that price is being most important
criteria used by customers to select a private bank. Other important criteria were trust,
service quality and readiness to help when needed by customers. Customers consider
convenience as the most important criteria, apart from it fees, minimum balance
requirement, range of services offered are other important criteria. And it was also found
that multiple decision making criteria used by most of the customers. They mainly consider
convenience, low fees, and personal relationship as an important criterion, Lee and
Marlowe (2003). Tam (2005) found that customers are not able to develop expectations, if
a financial service provider is surrounded by uncertainty and ambiguity. It has been
claimed by many researchers that there is an interaction between expectation and perceived
performance and the same has been confirmed by Hamer (2006) that significant interaction
between expectation and perceived performance contribute in building perceived service
quality in the study conducted. Lewis (2006) explained, although large customer base can
be acquired through deep discounts but this customer will have low customer value and it
was also found that there is a negative relationship between deep discounts and the long
term buying. Ang and Buttle (2006) found that acquisition budget has significant
correlation with cost-effective ways of customer acquisition. Vyas and Math (2006)
compared the cross-selling practices by different Indian private and public sector banks, by
analysing the three private and three public sector banks qualitative information’s and they
found that cross-selling practices used by these banks are quite different due to the
different philosophy, background and varied targeted customers. Wangenheim and Bayon
(2007) found that customer satisfaction has an impact on WOM referrals and consequently
customer acquisition is being influenced by WOM referrals. They claimed that if
organizations effectively target the different customer groups by their satisfaction
programs then they can increase return on customer satisfaction. Whatever may be the
satisfaction level of recently acquired customers, they are prone to spread WOM. They
suggested that how satisfaction level of customers can be utilised in spreading WOM
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which in turn brings new customers to firm. Becker et al. (2009) argued that the first and
foremost objective in process of customer relationship management (CRM) is to acquire
new customers. It was found that companies having high levels of technological and
organizational implementation are likely to perform better than the other companies.
Relationship between technological implementations and initiation & maintenance of
customer relationship found to be having significant positive relationship. This research
also disclosed that positive relationship between organizational implementation and
performance does not decrease over the length of CRM process. If organization
implementation gets management support that is has significant positive impact on
customer acquisition. Kumar et al. (2010) examined the dimensions of service quality
among private sector banks in Indian banking industry and disclosed that there are mainly
five dimensions related to service quality for private banks. First dimension consists of
reliability, responsiveness and empathy. Assurance, empathy and responsiveness are the
part of second dimension. Assurance, empathy and price are related to third dimension.
Fourth dimension is mainly focused on reliability related aspects. Fifth dimension includes
tangible and empathy factors. Steffes et al. (2011) examined that customers are varied in
terms of their probability of reacting to the dissimilar acquisition approaches and so a less
gainful mode like telesales or direct selling might contribute more to creating new
accounts. Acquisition outlay must balance the firm’s goals of customer acquisition growth
as well as customer profitability. Madan et al. (2015) suggested that Relationship
marketing needs to be managed effectively because cordial relation with customers leads to
the acquisition of more customers. It is believed that faith, promise and bonding hold
important roles in building up a strong relationship that create both social and economic
benefits mentioned above for both bank and customers.
Research Objective
Review of existing literature in the field of customer acquisition discloses that in past
various studies have been conducted on customer acquisition and these studies have given
some factor affecting customer acquisition like Word of Mouth publicity, assurance,
empathy and price targeting, generating awareness and positioning the product, acquisition
pricing, trial, usage experience and satisfaction and post-introductory pricing and creating
long term value etc. The main objective of this study to examine the various strategies
adopted by banks to acquire the customer and what are most important factors affecting
customer acquisition in Indian banking industry.
Material and Methods
Descriptive research design was used to fulfill the research objective. A questionnaire was
developed after the extensive literature review and it was further improved on the basis of
feedbacks received through pilot study. 20 items were included in the questionnaire and
the data was collected from 100 banking officials from different banks. Five point Likert’s
scale was used to record the opinion of the banking official ranging from ‘Strongly
Disagree’ to ‘Strongly Agree’ and weight 1 assigned to ‘Strongly Disagree’ and 5 to
‘Strongly Agree’.
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Table 1: Demographic profile of the Respondents (N=100)
Gender
Management Level Type of Bank
Experience of Bank
official
Male:
Junior:
Public Sector:
Less Than 5 Yrs:
62%
68%
42%
33%
Female:
Middle:
Private Banks:
5 Yrs-10 Yrs:
38%
23%
58%
46%
Senior:
10 Yrs-15 Yrs
9%
21%
Above table shows the majority of the banking official surveyed, during the study were
male. It also represents that mainly junior level banking officials were available to respond
the questionnaire. This study includes more private sector banks as compare to public
sector banks. This table also discloses that majority of the banking officials were having
more than 5 years of experience.
Data Analysis and Discussion
Data was collected from 100 banking officials on 20 items related to customer acquisition
strategies. The Cronbach’s alpha is more than 0.80 so data may be considered as reliable. It
can be seen from the Table number 2 that regular updation of website and branch & ATM
network are the main important strategies to acquire customer. Both these items extend the
accessibility, provide ease of doing transactions and spread the information to customer.
Table 2: Bank’s Acquisition Strategies for Customers
Percentage
Acquisition
S.
Skew- Cronbach's
Mean
S. D.
Strategies
E.M
ness Alpha
SD D
U
A
SA
New Product
10.00 10.00 9.00 33.00 38.00 3.79 0.13 1.32 -0.94 0.81
Development (NPD)
Spreading NPD &
4.00 26.00 22.00 34.00 14.00 3.28 0.11 1.12 -0.13 0.80
Innovation Info
Fulfilling Customers’
3.00 6.00 9.00 36.00 46.00 4.16 0.10 1.02 -1.37 0.81
Needs
Creating Positive
0.00 6.00 10.00 40.00 44.00 4.22 0.08 0.86 -1.02 0.82
Customer Attitude
Regular Updation of
3.00 6.00 12.00 20.0 59.00 4.26 0.10 1.07 -1.42 .082
Website
Conveying
7.00 16.00 11.00 43.00 23.00 3.59 0.12 1.20 -0.70 0.80
Achievements
Proper Queries
9.00 11.00 18.00 36.00 26.00 3.59 0.12 1.24 -0.69 0.81
Handling
Proper Training
11.00 12.00 18.00 37.00 22.00 3.47 0.12 1.26 -0.61 0.80
Timely Distribution
7.00 23.00 22.00 36.00 12.00 3.23 0.11 1.14 -0.25 0.81
of Information
Tele Calling Services 3.00 15.00 17.00 28.00 37.00 3.81 0.11 1.17 -0.64 0.81
Cold Calling
11.00 13.00 18.00 22.00 36.00 3.59 0.13 1.37 -0.56 0.81
Branch & ATM
3.00 6.00 11.00 24.00 56.00 4.24 0.10 1.06 -1.41 0.82
Network
Realistic MAB
4.00 13.00 19.00 22.00 42.00 3.85 0.12 1.21 -0.70 0.83
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Brand Building
2.00 7.00 15.00 27.00 49.00 4.14 0.10 1.04 -1.10 0.82
Flexible working
10.00 23.00 30.00 24.00 13.00 3.07 0.11 1.18 -0.02 0.80
hours
Competitive interest
6.00 14.00 18.00 33.00 29.00 3.65 0.12 1.20 -0.62 0.81
rate
Competitive charges
4.00 11.00 19.00 37.00 29.00 3.76 0.11 1.11 -0.72 0.83
& penalties
Trustworthy
2.00 10.00 24.00 34.00 30.00 3.80 0.10 1.04 -0.56 0.81
&Honest Staff
Efforts to Achieve
10.00 17.00 16.00 40.00 17.00 3.37 0.12 1.23 -0.51 0.81
Sales Targets
Good Overall
1.00 10.00 15.00 25.00 49.00 4.11 0.10 1.06 -0.94 0.81
Ambiance
N: 100Cronbach's Alpha: 0.82
SD- Strongly Disagree, D- Disagree, U- Uncertain, A- Agree, SA- Strongly Agree
This table shows that to attract or acquire new customers, banks mainly focus on regular
updation of website (mean score 4.26), creating widespread branch & ATM network (mean
score 4.24) and creating positive customer attitude (mean score 4.22). In addition to these
strategies bank also focus fulfilling customers’ needs (mean score 4.16), emphasis on
brand building (mean score 4.14) and providing overall good ambience (mean score 4.11).
Factor Analysis to Extract Relevant Factors of Customer Acquisition
Factor analysis applied to extract the key factors responsible for customer acquisition
Table 3: KMO and Bartlett's Test for Factor Analysis on Customer Acquisition
Strategies
Kaiser-Meyer-Olkin Measure of Sampling Adequacy
.758
Bartlett's Test of Sphericity

Approx. Chi-Square
627.338
df
190
Sig.
.000
The Bartlett’s Test of Sphericity in the above table shows that the p-value (.001) which is
less than assumed valued (.005) indicates that it is valid to carry out factor analysis.
Bartlett’s Test of Sphericity is exercised in order to test whether variables are uncorrelated
to each other or not. The above table also provides that KMO coefficient is 0.758 (greater
than 0.5). Malhotra and Dash (2011) argued that the value of KMO measure of sampling
adequacy should be greater than 0.5 to ensure the appropriateness of factor analysis. The
values of KMO and Bartlett’s test of sphericity justify that it is appropriate and significant
to carry out factor analysis.
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Table 0: Factor Loading of Customer Acquisition Strategies Implemented by Banks
Sr.
Factors
CP
PDD
FAD
CA
AA
BB
No
1
Conveying Achievements
.546
2
Proper Training
.747
Timely Distribution of
3
.635
Information
4
Tele Calling Services
.608
5
Flexible working hours
.706
6
Efforts to achieve sales targets .729
New Product Development
7
.713
(NPD)
Spreading NPD & Innovation
8
.643
Info
9
Cold Calling
.799
10 Fulfilling Customers’ Needs
.325
Creating Positive Customer
11
.715
Attitude
12 Proper Queries Handling
.751
13 Trustworthy & Honest Staff
.522
14 Branch & ATM Network
.718
15 Realistic MAB
.707
16 Competitive Interest Rate
.603
17 Regular Updation of Website
.832
18 Good Overall Ambiance
.768
19 Brand Building
.659
Competitive charges &
20
.555
penalties
Eigenvalues
5.139 2.169 1.584 1.330 1.279 1.079
% of variance explained
25.693 10.843 7.922 6.648 6.395 5.394
Cumulative % of variance explained 25.693 36.535 44.458 51.106 57.501 62.895
CP-Customer Persuation, PDD- Product Development Diffusion, FAD- Favorable Attitude
Development, CA- Competitive Advantage, AA- Aesthetic Aspect, BB- Brand Building
Principle components analysis with varimax rotation was applied on the twenty statements
related to customer acquisition strategies in order to identify the major strategies used by
banks to attract or acquire new customers. Only those factors are retained which are having
eigenvalues more than one. Above table shows that six main customer acquisition
strategies emerged from the factor analysis which have been labelled as customer
persuasion, product development diffusion, favourable attitude development, competitive
advantage, aesthetics and brand building. These six factors explain 62.89% of total
variance. The factor loading of all the factors is above 0.50 and majority of the factors is
above 0.700 which is considered good (Nunnaly, 1978).
Findings and Conclusion
Customer acquisition is an essential marketing strategy to continuously acquire new
customers. To grow business it is essential to keep on getting new customers. The
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dynamics of banking environment keep on changing with the emergence of new
technologies and new services which make banking business highly competitive so to
survive in the competition a bank must focus to customer acquisition. Banks must focus on
the development of customer centric services and they should try to build goodwill among
customer which will result into positive word of mouth publicity, it will further help in
improving customer acquisition. Banks adopt various strategies to attract or acquire new
customers. In this study it was found that to attract or acquire new customers banks mainly
focus on regular updation of website, creating widespread branch & ATM network, focus
on creating positive customer attitude, fulfill customers’ needs, emphasis on brand building
and providing overall good ambience. In addition to this middle level managers also focus
on new product development and they also hire services of tele calling to respond to
customers’ queries. Managers of public sector banks mainly emphasis on Low monthly
average balance requirements to attract new customers whereas for private banks managers
mainly focus on developing new products or services for their customers.
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